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TOM TAT 
Mge lieu nghiin ciru: Xac djnh miic dp hdi long ciia ngudi benh nfi tni ve giao tiep iing xii cua 
nhan vien y t̂  Bfnh viSn Trudng Dgi hpc Y khoa Thdi NguySn. 
Phuong phdp: Thiet k̂  mfl td cdt ngang dd dupc thuc hifn dl xac djnh miic do hai long cda ngudi 
bfnh npi tni d bfnh vifn Tnidng Dgi hpc Y khoa Thdi NguySn. 138 dfii tupng Id ngudi bfnh npi tni 
tnrdc khi ra vifn dd dupe khdo sat su hai 16ng cua hp vdi 36 khia canh giao tilp iing xii ciia nhan 
viSn y tl Bfnh vifn bang bp cdu hoi tu diln, thang dilm tir 1 (rdt khong hai long) din 5 (rat hai long) 
Kit qud phdn lich chi ra rdng diem hai I6ng trung binh md ngudi benh ddnh gid ve giao tilp dng 
xu ciia can bf y tl Bfnh vifn Trudng Id rdt cao (Mean = 4,27; SD = 0,49). Tuy nhien ti If ngudi 
bfnh chua thue sy hdi ldng vSn con d miic 8,3%. 
Kit ludn: Ti If ngudi bfnh rkl hdi long 37,6%; hdi long 54,1%; hdi long chut it 6,7%, khong hai 
long 1,2% vd ik khfing hai 16ng Id 0,4%. 
Ttr khoa: Hdi long, ngudi binh ngi tru. hdnh vi giao liip. chdi lugng chdm soc, giao tiip cua 
nhdnviinyli 

DAT V A N D E 

Hai long ciia ngudi benh la m$t trong cac chi 
so CO ̂  nghia de dam bdo chat lupng cua djch 
vy cham sdc y te la svr hai ldng ciia ngudi 
bfnh [4]. 

Co nhifu yfu td lien quan den sy hai long ciia 
ngudi bfnh, trong do hai ldng vdi giao tiep 
ung xii cua nhdn vien y tf la mpt yeu lo dgc 
bift quan trpng. Sy hdi long ciia ngudi bfnh 
vdi giao tifp iing xu ciia nhdn vien y tf dupc 
xac djnh la mdt chi dan phan anh cde nhu cau 
cua ngudi bfnh dupc dap iing bdi sy chdm 
soc ciia CO sd djch vy y te [5]. 
Nhan thiic dupc vai trd quan trpng ciia giao 
tiep ling xu, BO Y tf ban hanh thdng tu 
07/2014/TT-BYT quy djnh ve quy tdc irng xii 
cua cflng chiic, vifn chiic, ngudi lao dpng lam 
vifc tgi cac co sd y te [3]. Ddng thdi, Bp Y te 
ciing da ra quyet djnh so 2I51/QD-BYT ngay 
04 thang 06 nam 2015 vf vifc Phf duyft Ke 
hogch trifn khai thyc hifn "D6i mdi phong 
each, thai dp phyc vy cua can bg y te hudng 
tdi sy hdi ldng cua ngudi bfnh" [2] Bfnh vifn 
Tnrdng Dai hpc Y khoa Thai Nguyen da trif n 
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khai thyc hifn cac thflng tu va quyft djnh ndy 
ngay tii khi cd hifu lye. 
Df cd thfm thdng tin gop phdn vao vifc 
khdng ngimg cai thifn ndng cao chdt lupng 
djch vu kham chifa benh tgi Bfnh vifn 
Trudng Dai hpc Y khoa Thai Nguyen chiing 
tdi thuc hifn df tdi: "Ddnh gia sy hdi long cua 
ngudi bfnh npi trii ve giao tiep ung xd ciia 
nhdn vifn y te Bfnh vifn Trudng Dgi hgc Y 
khoa Thai Nguyen". 

Muc tieu nghien cihi: Xdc djnh muc dp hai 
long ciia ngu'di bfnh npi tru ve giao tifp dng 
xir cua nhdn vien y te Benh vifn Trudng Dgi 
hpc Y khoa Thai Nguyen. 
Doi tup'ng va phirong ))hdp nghifn ciru 
Dfli tupng nghien cuu la Ngu'di bfnh ndi Irii 
tgi cdc khoa lam sang ciia Bfnh vifn Trudng 
Dai hpc Y khoa Thai Nguyen, cd dii cdc tieu 
chuan chpn mdu, bao gflm: Du 18 luoi trd len; 
da ndm vifn it nhat 48 gid; cd kha ndng giao 
tiep, dpc, viet, nghe va hieu tieng Viet; sau 
phau thuat it nhat 72 gid; sdn sang Iham gia 
vao nghien ciiu. Nhiing ngudi bfnh trong tinh 
trang clp cuu hogc co roi loan ve nhan Ihu'C 
dupc logi ra khdi danh sdch khao sal. 
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Thiet ke nghien cihi: Md ta cdt ngang 
Co" mau: Cdng thiic udc tinh cd mlu toi thilu 
cho mpt ti If da dupc sii dyng dl ed 138 doi 
tupng da tham gia vdo nghifn ciiu. 
Chi tieu nghien ciru 
1. Chi tieu thudc ve cac thdng tin ca bdn ciia 
ddi tupng: Tudi, gidi, tinh trang hfln nhdn, 
trinh dp hpc van, so ngay nam vifn, tinh hinh 
sii dyng Bdo hilm y te (BHYT) 

2. Chi lifu danh gia sy hai Idng ciia ngudi 
bfnh: Cac chi tifu nghifn ciiu la miic dp hdi 
long ciia ngudi bfnh vdi cac khia canh giao 
tiep ling xu ctia nhan vifn y te dupc do bdi 
thang diem "Likerl Scale" co gid trj tir 1 din 
5: 1 ta rat khdng hai long dfn 5 la rdt hai long. 
Cdc khia cgnh giao tiep iing xii ciia nhan vien 
y tf, dupe ngudi bfnh ddnh gid bao ghm: 
- Su tifp ddn 
- Vifc phfl bien npi quy va nhirng thflng lin 
can thiet khi ngudi bfnh nhgp vien. 
- Gidi thfch vf tinh trgng benh va tu vdn giao 
due siic khde 
- Giiip ngudi bfnh trong vifc chdm sdc, an 
udng, vf sinh hdng ngay 
- Gidi thich dpng vien trudc khi lam thu thugt/ 
Phdu thudt. 
- Vifc cdng khai thuoc 
- Ldi ndi, cii chi, thai dp than thifn 
- Khdng CO thai dp gpi y ddi tifn, qud, bieu 
hien ban on 
- Sy cdng bdng trong chdm sdc, khdng phdn 
bift doi xu: 
- Thu tuc hdnh chinh 
- Sy hpp tac cua cdc Bac sJ, Difu dudng khi 
cham soc dieu trj cho ngudi bfnh 
- Cdng tdc chdm sdc phuc vy 
Cong cu thu th^p so lieu: 
Sti dyng bg cdu hdi ty dien gom 2 phan: 
Phdn thif nhdt: Hdi vf cac thdng tin ca ban 
ciia cdc dfli tupng nghifn ciiu gdm cac chi so: 
Tuoi, gidi, tinh trang hdn nhan, trinh dp vdn 
hda, so ngay ndm vifn va logi hinh bao hiem 
y te dang sit dyng. 

Phdn thir 2: Hdi ve su hai long ctia ngudi 
benh vdi giao tiep ting xii cua nhdn vifn y te 
bfnh vifn Tnrdng Dgi hpc Y khoa Thdi 
Nguyfn. Bp cau hdi ndy dugc xay dyng dya 
trfn "Thang do ddnh gia giao liep giiia cac cd 
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nhdn" ciia Klakovich vd Cruz (2006) [6] va 
Thflng tu so 07/2014/TT-BYT "Quy djnh ve 
Quy tde iing xii ciia cdng ehiic, vien chiic, 
ngudi lao dflng ldm vifc tgi cde ca sd y te". 
Bp cau hoi ndy gdm cd 36 cdu vd duac chia 
Idm 12 phan tuong iing vdi cac chi tifu 
nghifn ctiu: 

Cho mfli cdu, ngudi tra ldi se danh gia sy hdi 
long cua hp trong phgm vi 5 difm ctia Ihang 
do "Likert Scale" tii 1 Id rat khdng hdi long 
den 5 la r^l hai long. 
Thdi gian nghien cuu: Sfl lieu dupc thu thdp 
tii thang 8 dfn thang 10 nam 2016 
Ky thuat thu thap so lieu: 
Cac difu dudng trudng ciia 4 Khoa ldm sang 
(Nfli, Ngoai, Phu - Sdn, cdc Chuyfn khoa) ctia 
Bfnh vifn Trudng Dgi hoc Y khoa dupc mdi 
tham gia vao vifc lap kf hoach thu thdp dir 
lifu. Hp duac de nghj cung cdp ehinh xac sfl 
lifu ve cdc ngudi bfnh co dii lieu chuan 
nghifn ciiu trudc khi ngudi benh cd kf hogch 
ra vifn mpt ngay. 

Nha nghien ciiu rd soat lgi cdc tifu chudn 
chpn mau tnrdc khi mdi tiing ddi tupng dfn 
phdng rifng de thu thgp sfl lifu, d do khdng 
CO can bp y te qua lai. 

Ngudi bfnh dupc giai thich rd rang ve muc 
dich ciia nghifn ciiu va duac khdng djnh chac 
chan rdng sy trd ldi ctia hg se chi dupc diing 
vao muc dich nghifn ciiu khoa hpc, hoan toan 
dupc giQ' bi mgt. Ngudi tham gia nghien ciiu 
dupc de nghi tu hoan thdnh bd cdu hoi trong 
thdi gian khodng 20 phiit. 
Trong suot Ihdi gian ddi tugng nghien cuu tra 
ldi cdc bp cau hdi, nha nghien ciiu lufln co 
mgi trong phdng thu thdp dif lifu df gidi thich 
nhung cau hoi ma hg khflng ro. Trudc khi thu 
lgi cdc bg cau hfli tii cdc ddi tupng, nhd 
nghien cuu da kiem tra can than ve su hoan 
thdnh trd ldi dii tat ca cac cdu cua bp cau hoi. 
Phan tich so lieu: 
Dii lifu thu thdp dupc da dupc nhgp vao phdn 
mfm quan ly so lifu Ihflng kf Epidata 3.1 va 
dugc phan tich bdng phan mfm thdng ke 
SPSS 17.0. 
Th6ng kf md td, bao gdm ti le phdn tram, gia 
trj trung binh va dp lfch chudn, dupc su dyng 
df md td cho cdc Ihflng tin ca bdn, sy hdi long 
cda ngudi bfnh vdi giao liip iing xu ciia nhan 
vien y te bfnh vifn Trudng Dai hoc Y khoa 
Thdi Nguyfn. 



Dinh Ngpc Thanh vo Dtg Tgp chi KHOA HQC & CONG NGH$ 165(05); 117-122 

KET QUA NGHIEN C U U 

Bgc diem chung ve dSi tuang nghien cuu 

Cae chi sd ve tuoi, gidi, tinh trgng hon nhan, 

trinh dp hpc van, sii dung bdo hifm y t l vd so 

ngay nam vifn cua ddi tupng nghien ciiu dd 

dupc dua ra phdn tich. 

Bang I, Tuoi vd s6 ngdy ndm viin trung blnh 

Chi so (n = 138) 

_ T\ioi 
S6 ngay ngm vifn 

Gid trj 
trung binh 

Df lfch 
chuan 

42,86 
8,67 

15,86 
3,92 

Nhgn xet bdng 1: Tuoi trung binh cda cdc doi 

tupng la tuang doi cao. So ngay ndm vifn 

trung binh d mdc vira phdi. 

Nhgn xit hdng 2: Doi tupng tham gia nghifn 

ciiu la nu (57,2%) chiem ti le cao hon nam. 

Doi tupng dang cd k i t hdn chifm ti If cao 

nhat, va cd ti If thap nhat la gda/ ly than. Cdc 

doi tupng tham gia nghifn ciiu cd hpc van 

tuong doi cao, chii y lu cfl trinh do phfl thflng 

trung hgc (42%i), chiem ti If it nhat Id doi 

tupng CO hpc vdn t i lu hpc (2,2%i). Hau het 

cac ddi tuong ed sii dyng the bao h i lm y tf, 

chi CO 5%i khdng cd the bao hifm y te. 

Bang 2. Sic phdn bo ve gicri tinh. linh irgng han 
nhdn, trinh dq hgc vdn va SIC sir dung BHYT 

Chiso (11-138) So luong Ti le% 
Gioi tfnh 

Nam 
NU 

59 
79 

42,8 
57,2 

Tinh trane hdn nhan 
Dang c6 k^t h6n 
Doc Than 
Q6a/ Ly thSn 

100 
31 
7 

72,5 
22,5 
5,1 

Trinh d$ hpc vSn 
Tieu hpc 
Trung hoc CO scr 
Pho thong trung hoc 
Dai hoc/ Sau DH 

3 
35 
58 
42 

2,2 
25,4 
42 

30,4 
Bao hi^m v t^ 

Cli BHYT 
Khong C6 BHYT 

131 
7 

95 
5 

Bang 4. Mvcc dd ngirdi binh hdi long theo cdc khia canh giao tiip ung 

Muc dp hdi long cua ngudi benh v&i giao 
tiep ung xu cda cdn bp y te 

Bang 3. Muc dg hdi long chung cua ngudt benh 

vdi gigo tiip ung xu cua cdn bp y ti 

Ngu'di bfnh Diem Df Ifch Mdc dS 

hdi ldng trungbinh chuan h^i 16ng 

Muc « hii ^^ 
long chung 

Nhdn xet: Su hai ldng cua ngudi bfnh cd 
diem trung binh rat cao dat 4,27 trfn 5 (5 Id 
difm Irung binh cao nhat). 

can bg y ti 

N$i dung khao sSt 

1. Su tiep don ciia nhSn vi€n y t€ 
2. Pho biln ndi quy vk nhihig thdng tin c ^ thiet 
khi nguoi benh nhSp vien 
3. Giai thich v£ thih t i ^ g b^nh vi tu van GDSK 
4, Giiip nguoi b^nh trong vific chim s6c, in 
uong, v6 sinh hing ngiy 
5. Giii thich dpng viln truoc khi lim thii thuit 
(hay Phau thuit) 
6. Viec cong khai thupe 
7. Sir the hien loi n6i, Cl̂  chi, thai dp than thien 
8. Khpng cp thai dp gpi ^ dpi tign, qui, bieu hi^n 
ban on. 
9. Cong bing trong chim s6c, khong phin bi§t 
d6i xir 
10. Hul tuc hinh chinh 
11. Str thong nhit gitia cic Bic Sy va Dilu duOng 
trpngkhiDilutri-Chims6cchp ngtitri benh 
12. Cone tac chim s6c phyc vy 
Ti IS phin t r im chuns 

Ti IS % nguM bl 
Rdt khong 

hii long 
0,3 

0,7 

1,4 

1,0 

0,7 

0 
0 

0 

0 

0,7 

0,7 

0,4 
0,4 

Khong 
hii]6ng 

0 

1,2 

1,6 

1,6 

0,7 

2,4 
0,5 

0 

1,0 

1,4 

0 

1,6 
1,2 

nh hi i 16ns (n - 138) 
Hai long 
chut it 

6,2 

8,3 

6,9 

7,7 

3,7 

8,8 
5,3 

2,5 

2,2 

10,7 

8 

8,7 
6,7 

Hii 
16ns 
56,3 

•55,3 

52,1 

60,0 

56,4 

54,6 
56,5 

51,1 

51,4 

51,1 

53,6 

51,3 
54,1 

Rat hii 
16ng 
37,2 

34,5 

38,6 

29,7 

38,5 

34,2 
37,7 

46,4 

45,4 

36,1 

37,7 

38,0 
37,6 
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Nhdn xet: Ngudi bfnh da danh gia hai long 
va rdt hai ldng vdi ti If rat cao (91,7%). Ti If 
dupc coi la chua hdi ldng chifm 8,3%. Dang 
luu y hon ca la cd 1% ngudi bfnh rdt khdng hdi 
long ve viec can bfl y tl "Giiip ngudi bfnh trong 
vifc chdm sdc, an uong, ve sinh hdng ngay". 

BANLUAN 

Kft qua nghien ciiu d Bang 4 dil hifn mdc dp 
hdi ldng ciia ngudi bfnh vdi giao tiep iing xii 
ciia nhan vifn y te bfnh vien Trudng Dai hgc 
Y khoa Thai Nguyfn la rdt cao. Kft qud nay 
phu hpp vdi ket qud sau can thifp tang cudng 
ve giao tiep ling xii cho cdc difu duong vifn 
cua Bfnh vifn Da khoa Trung uong Thdi 
Nguyen nam 2014 [1], D I giai thich cho kft 
qua nay, chiing tfli cho rang cd hai ly do 
chinh: Thu nhdt la, ngudi Viet Nam Ihudng 
rat tfln trpng thdy thudc, bdi vi hp nghT can bp 
y tl da lam vifc rat vat va dfm ngdy de dem 
lgi sdc khoe va cupc sdng cho hp, cung cap 
cac kiln thiic chdm sdc siic khde cho hp, nfn 
hp cho dilm hai long vdi cdn bd y If thudng 
la cao nhdt; thii hai la, theo tac gid Ozsoy and 
Akyol (2007) [7] hai long cdn chiu anh hudng 
rdt nhifu bdi cdc yeu td ca nhan, trong nghien 
cdu nay, tudi trung binh ciia cdc doi tupng 
nghien ciiu la tuong ddi cao (42,9 tuoi) vd 
nhung ngudi dang cd kft hdn chifm dgi da so 
(72,5%), nhirng dgc difm ndy phii hpp vdi 
vifc cho diem ddnh gid ve sy hai ldng cua hp 
la cao nhat [5]. Hon nira, cac ddi tupng hau 
hft cd the bdo hiem y te, mpi chi phi ciia hp 
da dupc CO quan bao hiem chi tra nfn difm 
hdi long cua hp vdi giao tiep iing xii cua cdn 
bp y te cao la phii hop. 

Tuy nhien, khi xem xet kJ tiing chi tilt cua 
cdc khia cgnh thi van con cd den 8,3% ngudi 
bfnh chua thyc sy hdi long vdi giao lifp iing 
xir cua cdn bp y te. Dac biet, ngudi bfnh danh 
gia la rdi khdng hai long cdn chiem 0,4% va 
khong hai long la 1,2%, Tuy ti le khdng ldn 
nhung dieu do anh hudng rat xau den hinh 
anh tdt dep cua ngudi can bd y tf ciing nhu 
Ihuong hifu cua bfnh vifn. 
Ngudi can bp y tl thudng xuyfn tilp xiic vdi 
nhdng khach hang "ddc bift" dd la ngudi 
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bfnh. Ngudi co bfnh thi tdm ly lo ldng, sa hai 
vl nhilu mat khiln cho hp trd nen kho tinh, 
rdi dl trach mdc, than phifn. Do do lam hdi 
long mpi ngudi la kho, lgi cang kho hon khi 
ngudi can bp y tl phdi thudng xuyen niem nd, 
vui tuoi, dn cdn, quan tam den ngudi bfnh, 
tranh sy vd cam, thd a vdi ngudi benh, Muon 
lam hdi long ngudi benh, ngudi can bfl y tf 
phdi -^ didc duac vifc "Xdy dung thuang hifu 
dan vi". Phdi thuc hifn thudng xuyfn thuc 
hifn tot, day du cdc npi dung ciia kf hogch 
"Doi mdi phong each, thai dp phyc vy cua 
can bg y ll, hudng tdi su hai long ciia ngudi 
bfnh". Mpt tap thf tflt, uy lin va dugc kinh 
trpng khflng hodn toan nam d ban lanh dgo, 
md la d tai cd mgi thanh vien cua bfnh vifn 
kl ca ngudi bdo vf, lao cdng don ve sinh, 
ngudi giii xe ciing can y thiic xdy dyng hinh 
dnh thuong hieu cho chi'nh dan vj minh. 
Mufln idm dupc dilu nay, tru'dc lifn trong tap 
thi phai ii'ng xd vdi nhau cd su tfln trong, y 
thiic ldm tron trdch nhiem cua minh. Phdi 
thuc sy y thii'c dupc ngudi benh la khach 
hdng la ngudi trd luang cho cdn bp y tf. 
Ngudi can bo y te phai ludn nhd benh tat 
khflng phai la "cai Ifli", nen phai biet cam 
Ihdng vd chia se vdi ngudi benh. Phdi luon y 
thuc rdng ngudi benh khflng bao gid sai, chi 
cd minh lam chua tflt, bdi vdy, khflng bao gid 
dugc phep tii'c gidn vdi ngudi benh. 
Kfl qud nghien cuu chi ra rang, sy "Giai thich 
ve tinh trang bfnh vd tu vdn giao due sue 
khde" la vdn df ngudi benh khflng hai long 
nhieu nhdt. Quan diem ve ngu'di bfnh da khac 
xua, ngudi bfnh phdi la Irung tdm, ngudi 
bfnh phdi dupc tham gia vao vifc ra quyet 
djnh vf phuong phap dieu trj vd chdm soc sii'c 
khde, bdi sue khoe la cua ho. Bdi vay, neu 
can bp y tf giai thich khdng den noi dfn chfln 
thi ngudi benh khong hifu chinh xac vf benh, 
mii'C dp ngng ciia benh, dan ldi cd Ihf ngudi 
bfnh lua chpn each chQ'a benh khdng phu 
hap. Them nua, khong phai liic nao can bd y 
tl cung ben canh cham soc cho ngudi bfnh, 
do dd vifc quan trgng ma can bg y tf phdi lam 
la tu vdn gido due sue khde cho ngudi bfnh. 
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giiip hg nhan ra siic khde hifn tgi ciia hg, 

ddng thdi cung cdp cho ngucri benh phuong 

phap ty chdm sdc d l hg phan dau cai thifn 

nang cao sue khde cho bdn than hp. 

"Giiip ngudi bfnh trong vifc chdm sdc, an 

uong, ve sinh hang ngdy" va "Thu tye hanh 

chinh" cung Id nhirng van df ngudi bfnh chua 

hai ldng nhifu. Giiip ngudi bfnh dn uong va 

vf sinh Id cdng vifc thudng ngay cua ngudi 

difu dudng. Mudn cho ngudi bfnh mau khdi 

bfnh thi cham sdc thuoc chu dao la chua du 

ma con phdi ddm bao dinh dudng va dam bdo 

vf sinh thi mdi cd the khdi bfnh vd mau hoi 

phyc sue khde. Day la vdn d l ma can bp ldm 

cong tdc quan ly d cde Khoa/ Phdng va lanh 

dgo bfnh vifn phdi thyc sy quan tam, phai 

tang cudng cdng tac kiem tra giam sat. 

KET LUAN 

Ngudi bfnh dilu trj tgi Bfnh vifn Tnidng Dai 

hpc Y khoa Thdi Nguyen cd diem hdi ldng 

chung vdi giao t i lp ung xii ciia can bp y te rat 

cao (Gia trj trung binh = 4,27; Dp lfch chudn 

= 0,49). Ti If ngudi bfnh rdt hai long 37,6%; 

hdi long 54 ,1%; hai ldng chut it 6,7%, khdng 

hai ldng 1,2% va rat khdng hai ldng la 0,4%. 

KHUYEN NGHI 

Df lam tdng ti If ngudi bfnh hai long, hon 

niia, Bfnh vifn Trudng Dgi hpc y khoa Thdi 

Nguyen cdn cd kf hoach cai thien ngay ve 

cdc van de: 

Tang cudng gitip ngudi bfnh trong vifc 

cham sdc, an uong, vf sinh hdng ngdy 

165(05): 117- 122 

- Cai lien ve thu tuc hanh chi'nh 

- Dam bao sy thong nhat giiia Bac Sy va Dieu 

dudng trong khi Di lu tri - Chdm soc cho 

ngudi bfnh. 
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SUMMARY 
A SURVEY ON IP«»ATIENT'S SATISFACTION WITH COMMUNICATION OF 
HEALTH PERSONNEL IN HOSPOTAL OF THAINGUYEN UNIVERSITY OF 
MEDICINE AND PHARMACY 

Dinh Ngoc Thanh'', Nguyen Thi Thuy H a \ 
Le Thi Thu Trang^, Nguyen Thi Huong Giang^ 

'College of Medicine and Pharmacy, 
'Hospital of Thai Nguyen University of Medicine 

Research objective: To determine the satisfaction level of inpatients on communication behavior 
of health personnel in Hospital of Thai Nguyen University of Medicine 
Research methodology: A cross sectional design was used to examine satisfaction level of 
inpatients in Hospital of Thai Nguyen University of Medicine. A sample of 138 patients were 
selected to answer 36 items of medical staff-patient communication questionnaire before leaving 
the hospital. A 5-likert scale self-reported questionnaire was designed to collect data 
Results: The findmgs of this study indicated that inpatients arranged their satisfaction level at very 
hight score (Mean = 4.27; SD = 0.49). But the rare of unsatisfied patient was till 8.3). 
Conclution: The rate of inpatients who arranged their satisfaction level at very satisfied, satisfied. 
Slightly satisfied, dissatisfied and very dissatisfied were 37.6%; 54.1%; 6.7%, 1.2% and 0,4% 
respectively. 
Key words: Satisfaction, inpatients, communication behavior, quality of eare. medical staff. 
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