Nguy#n Thi Phwong Thio

Tap chi KHOA HOC & CONG NGHE

163(03/2): 125 - 128

THYC TRANG CONG TAC TUYEN TRUYEN CHINH SACH PHAP LUAT
THUE CUA CHI CUC THUE TINH BAC NINH
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TOM TAT

Nghién ctru nay nhim dénh gid thyc trang cong téc tuyén tmyen chinh sich phap Tugt (CSPL) thué
trén dia bam tinh Bac Ninh giai doan 2012-2015, tir d6 a8 ra cic gxal phép thiée thyc dﬂy manh
cdng tdc ruyen truyén CSPL thué trong giai doan t5i. Nghién clru tién hanh dua ra har miu phmu
khao sit dicu tra vé cong thc nay danh cho ngudi ndp lhue (NNT; ) va ¢o quan thué (CQT) Két qya
diéu ta cho thiy: Tuyén truydn chua dl viia chféu shu ném bt va phén log1 duge cc vudng mac,
cdc sal 5Ot thudmg xay 1a clia nhém dbi tugng v& chinh séch thue, thu tye hanh chinh v& thué, viéc
chi dao v hudng din céc chi cue thue thyc hign cdng tac tuyén truyén thue con chua saf sao, trinh
46 cén b§ lam cdng tac tuyén tmyén thué con han ché ¢& vé 6 luong va chét lwgng

Tir khéa: Chink sdck phdp ludt thué, céng téc tuyén truyén

THUC TRANG CONG TAC TUYEN
TRUYEN CSPL THUE CUA CHI CUC
THUE TINH BAC NINH '

TS chire hoat dfng tuyén truyén CSPL
thué cita cuc thué Bic Ninh

Cong thc tuyén truydn CSPL thué céia cuc
thué tinh Béc Ninh trong nhiing nim vira qua
bao g6m cac hoat domg nhux: Té chitc tuyén
h'uyéu trén béo Bic Ninh, Tap chi ndi b6 clia
Ban tuyén gido Tinh uwy; Hoat dong tuyén
tuyén trén Dai phat thanh, Truyén hinh Bic
Ninh; Tuyén trayén théng qua & chitc hoi nghi
tip hufn; Tuyén truyén CSPL thué trye tiép va
gitn tidp; Tuyén truydn qua t roi, pand, 4p
phich phuc vu tuyén truyén CSPL thué;

Mgt s6 két qud cila cong téc tupén trupén
CSPL thué cia chi cuc thué tinh Bic Ninh
gial dogn 2012 — 2015 (Bang 1)

Khio sat diku tra hogt djng tuyén truydn
CSPL thué tai Cuc thué tinh Bic Ninh

Muyc tiéu kido sdt didu tra

Nhim dénh gid thyc trang cong tic tuyén
truyén CSPL thué trén dja ban tinh Bic Ninh
giai doan 2012-2015, tir d6 d8 ra cdc gidi
phip thiét thuc dfy manh céng tic tuyén

* Tel. 0975 215685, Emalt: nguyenthaotucbadt@gmail com

truyén CSPL thué trong giai doan t61. Nghién
citu 43 dwa ra hai mu phidu khio sit didu tra
vé cong tac ndy (loai Phiéu danh cho NNT vi
logi Phiéu danh cho CQT).

Két qué khdo sdt diéu wra

Téng 58 NNT chon 1y mfu 13 240 ngudi;
Téng s6 cén bd cdng chire (CBCC) thué chon
14y miu 1a 200 ngudi;

Cac két qua thu duoe sau khi tdng hqp phiéu
didu T2 khao sét tdc gia néu chi tiét ta1 Phy
Tue sé 1 (Phleu khéo sét danh cho NNT, Béng
phnn tich téng hop cho phleu nay la Phy luc
56 3) vi Phu luc s6 2 (Phléu khéo sit danh
cho Can bd thué, Bang phin tich téng hop
cho phiéu ndy [3 Phw luc 4).

Thinh céng v han ché ciia cong tac tuyén
truyén CSPL thué cia chi cyc thué tinh
Bic Ninh

Nhieng thanh céng

Trong nhitng nim qua hogt dong tuyén truyén
thué CSPL thué tai cye thué tinh Bée Ninh va
cdc Chi epc thué tryc thude dd gép phin
khéng nho vao céng tic quan Iy thué va vio
két qua thu ngin sich chung cia tinh Bic
Ninh. Tir nim 2012 dén nam 2015, téng sb
cc vy (Iwot) vi pham thil tue hanh chinh thué
di giam di. K&t qua ndy duge thé hién thong
qua Béng 2.
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Bing 1: 56 hiéu t6ng hop cong ide TTHTNNT ndm 2012-2015

Nim So sanh (%)
) NI DUNG DVT  —o7 7013 2014 _ 2015 201372012 2014/2013 20152014 BQ
Cang tac tuyén truyén
Tuyén truyén _Tin, baj dang trén béo va tap chi Lugt 7 135 88219 12587%  14135% 141.35% 145.19%
trén cac phuong _Phéng sy trén dAf truyén hinh Lyt 81 102 125 44 12593%  [22.55% 12255% 123.67%
fién thong tin ~_Phar thanh & phudng Twot 673 810 1128 1337 12036% 13926% 13926% 13296%
. dai ching Tin, bai da dang trén website Lugt ¢ o 0 522 Nam 2015 c6 1T 664 lugt teuy cap
7 Tép huln tuyén truyén chinh sich méi {Ing ghép) Budi 43 66 71 5 14667% _ 107.58%  107.58% 120.61%
3 Tai liéu vé thué cap mién phi Cudn 24003600 7800 3300 $50.00%  77.78%  7778% 10185%
4 To roi chp mign phi Ty 3800 G000 4100 3700 15789%  6833%  6833% 98.19%
5 Truyen truyén luu dong; Tuot 11061351 1263 (299  122.15% _ 9345% __ 93.49% 103.04%
6 Hop bho, 1 chic hot nghy 461 thoai j Bud{ 5 7 13 6 140.00%  185.71%  185.71% 170.48%
7 Che binh thire tuyén truyén khie hich...) Cai 45104115 96 231.11%  110.58%  110.58% 150.75%

IT, _Cong tic hb tr _
T Giai dap qua dién thoai Togi 3135 3563 2885 3119 _ 114.020%  B09T% .  80.97% 91.99%
2 Giai Gap tai co quan thu€ Lyt 2235 2887 1998 2672 129.17%  69.21% 69.21%  89.20%
3 Traloi van ban Tuot 624 642 344 551  102.88%  53.58% 53.58%  70.02%
4T chitc tip hulin - Budt 45 66 71 85 146.67%  107.58%  10758% 120.61%
"5 Hop bao, 10 chifc héi nghi dbi thoai Budi .5 7 13 16 140.00% _ 185.71%  18571% 170.48%
(Ngudn: Phing TTHT NNT Cuc thué tink 8dc Nink)
Ring 2. Tdng hgp tink hink vi pham thii tuc hanis chinh thué nim 2012-2015
DVT, vu (lugt)
Nam T 1¢ gt vi pham TTHC thué (%)
T Pon vi -
2012 013 2014 2015 2013/2012 2014/2013 2015/2014 BQ
1 Phong Kiém tra | 209 167 135 103 79.90 80.84 7630 71.16
2 Phang Kiém tra 2 312 235 183 141 7532 77.87 7705 7532

(Ngudn. Phong TTHT NNT Cuc thué tinh Bde Nenh)
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Nhiing han ché v nguyén nhan

Cnng tac tuyen truyen CSPL thué cua chi cyc
thué tink Bic Ninh d4 c6 nhidu cé ging, tuy
nhién qua th\rc trang va khio sat hoat dong
!uyén truyen CSPL thué ctia chi cuc thué tinh
Bic Ninh con t3n tai nhiing vén 48 nh sau;

- Ban hanh cdc vin ban dudi luat chua dam
bio tinh kip thdi, ¢6 nhi€u vin ban vin mang
tmh chdng chéo, hoac khong pht hét ndi dung
cin gian quydt; xir 1y tinh huong chim;

- Ch‘ua chil ddng trong trong qué trinh tuyén
truyén trén cic hé théng thong tin truydn
thdng cia tinh,

- Tuyén truyén chua di vio chleu sdu ndm bit
va phan loal duge cac vum-ng mic, cac sai sét
thudng xay ra ciia nhém dbi tugng vé chinh
sach thue thil tuc hanh chinh vé thué

- Viéc chi dao va hudng din cac Chi cuc thué
thye hi¢n cdng tic tayén truyén thué cdn chua
sét sao, chuﬁ di kiém tra d4nh gla cdng tac
tuyén m.lyen clia cdc Chi cuc thué. Tai nhiéu
Chi cuc thué, ¢ong tic tuyén truyén chua
dugc quan tam chi dao t6t tr xdy dung
chwong trinh tuyén troyén téi cac bién phap
cu thé trong t8 chirc thye hién;

-sé lugng cdn bé thué néi chung va sé lugng
cin b6 lam cdng tic tuyén t‘ruye:u b trg
{TTHT) néi riéng con it so vai sé lugng NNT
ngdy cang gia ting nhu hién bién nay.

- Trinh d¢ cdn bq lam cong tic tuyen truyén
thué con han ché c& vé sb lugng va chit lugng
- Cyc thué tinh Béc Ninh chua tham muu dé
x8y dung duge ké hoach dii han-cho cOng tdc
tuyén truyén thué téi NNT trong toan tinh.

~ Phuong phap tuyén truyén chua da dang v&
hinh thie;

Viéc nghién ciru mé réng cac hinh thic
tuyén Uuyén khée, vSi chit lugng cao hon
con chua duge thyre hién;

- Mit khic, cdc hinh thic cung cap théng tin
qua cdc phuong tién bdo, di vin tuong aéi
khd khan va dip khudn, hojc cung cfp truc
tiép noi dung hoi ddp 1én ce chuyén muc vé

thué, hoac cung cép théng tin qua céac phong
sw, d6i thogi, ... chua c6 nhidu sy ddi mdi,
séng tao dé thu hut sy quan tim cta NNT v&
x3 héi;

- Vige b tri noi 1dm viéc, kinh phi su dung
cho cong tde tuyén truyén thué con han ché,
chra duge linh dao quan tdm dung mire,
khéng di dé mua sim trang thxet bi va td chire
cdc chién dich tuyén lruyen vé thué;

- MOt nguyén nhin nita khién cho cong tic
TTHT chua dat duge két qua nhu mong
mubn, d6 14 chinh sach dai ngd ddi véi cén bd
1am tai bd phin TTHT chua duge quan tim
ding mire.

MOT SO GIAI PHAP NHAM GOP PHAN
NANG CAC CONG TAC TUYEN TRUYEN
CHINH SACH PHAP LUAT THUE CUA
CHI CYC THUE TINH BAC NINH

Muyc tigu 1a nang cao tinh tufin tha, tu gidc
chép hanh 6t nghia vu thué véi Nha nude
theo quy dinh cia cdc udt thué 1én co st
hidu siu sic ban chét 6t dep cua viéc ndp
thué, ndi dung quy dinh cu thé cua cic CSPL
thud, cdc thi tuc hanh chinh v& thué, Vi vay
nghién ciru d8 xuft mt 8 giai phap nhu:

[8)] Txep tuc hoan thién hé théng van ban
chinh sich thué, cai cach hinh chinfi thué fai
Cuc thué va cac don vi trus thude.

(2) X4y dyng hé théng chuén myc trong cong
tdc tuyén truyén CSPL thué,

(3) Phan loai NNT d& cung cép dich vy tuyén
truyén CSPL thué mét céch hi€u qua.

{4) Tich oy cal thign méi quan h& véi NNT.
{5) Kién todn bd may lam vidc cia b phan
Tuyén truyen vi Ho trg Ngudi nop thué tai
Co quan Thué céc cép.

(6) Nang cao chit lugng CBCC 13m céng tac
tuyén trayén CSPL thué.

(7) Tang cudng tuyén truyén CSPL thué tai
budi tap hudn.

(8) Tuyén tuyén théng qua mdi trudmg
internet, website.

(9) Trang bj cic may, thiét bj vi img dung cac
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hinh thirc tuyén truyén hién dai d& phuc vy
cdng tac tuyén truyén.
(10} Sir dung pand, 4p phich dign tir (bing
dign t0)...
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PROPAGANDA TAX POLICY DEPARTMENT
OF TAXATION IN BAC NINH PROVINCE

University of

Nguyen Thi Phuong Thao”
and Business -INU

This study aimed to assess the status of the propaganda policy of tax law in the province of Bac
Ninh covering the period 2012-20i5, which set out the practical measures to promote the
dissemination policy in the tax law upcoming implementation period. The sudy covered two
survey form on this work for taxpayers and tax awthorities, The survey results showed: Propaganda
not go nte depth capiure, apd classnf cation problems and frequent errors of the target group ofi tax
poliey, tax admi directing and gwiding the lmplementanon of tax department
tax propaganda was not closc, quahfied staff tax propagation was limited in both quantity and

quality.
Keywords: tax law policy, the propagandn
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