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TOM TAT 
Nghien ciiu ndy nhdm danh gia thyc trang cong tac tuyen tmyln chinh sach phap lugt (CSPL) thul 
tren dja ban tinh Bde Nmh giai dogn 2012-2015, tii do dl ra cac giai phap thiit thyc ddy mgnh 
cong tac tuyen tmyen CSPL thue trong giai dogn tdi. Nghien cuu tien hanh dua ra hai mlu phieu 
khao sat dieu tra vl cflng tac nay danh cho ngudi nflp thul (NNT) va co quan thul (CQT). Ket ^ua 
dieu Ua cho thdy: TuySn tmyln chua di vdo chllu sdu ndm bdt va phan loai dugc cac virong mac, 
cac sai sot thudng xay ra ciia nhom dli tupng vl chinh sach thue, thii tpc hanh chinh ve thul, viSc 
chi dao va hudng dan cdc chi cpc thul thyc hipn cong tac tuySn tmyln thue con chua sat sao, trinh 
dp can bp lam cong tac tuySn tmyln thul c6n han chS ca vl s6 Iupng va chat lugng 
Td kh6a • Chinh sdch phdp lugt thui, cong ldc luyen truyen 

THVC TRANG CONG TAC TUYEN 

TRUYEN CSPL THUE CIJA CHI CUC 

THUE TiNH BAC NINH 

To chirc hogt dgng tuyen truyin CSPL 

thue cua cue thue Bac Ninh 

Cong tae tuyen truyen CSPL thue cua cue 

thul tinh Bde Ninh h o n g nhiing nam vira qua 

bao gdm cdc hogt dgng nhu: Td chiic tuyen 

truySn h e n bao Bae Ninh, Tgp chi ngi bd ciia 

Ban tuyen giao Tinh uy; Hogt dflng tuyen 

tmyln trSn Dai phat tiianh, TruySn hmh Bde 

Ninh; TuySn tmyln thflng qua td chuc hpi nghi 

tip huan; Tuyen hiiyin CSPL thul true tilp va 

gian tilp; Tuyen h:uyen qua td red, panfl, dp 

phich phue vu tuyen huyen CSPL thue; 

Mgt sd kit qud cua cdng tdc tuyin truyen 

CSPL thui cua chi cue thui tinh Bac Ninh 

giai dogn 2012 - 2015 (Bdng I) 

Khao sat di lu tra ho^t dpog tuyen truyen 

CSPL thul tai Cue thue tinh Bde Ninh 

Mtic tiiu khdo sdt dieu tra 

Midm danh gia thyc hgng cdng tae tuySn 

huyin CSPL thu l h e n dia ban tinh Bde Ninh 

giai dogn 20 I2 -20 I5 , td do d l ra eac gidi 

phap tiiilf thye ddy manh cdng tac tuyen 
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truyin CSPL thue trong giai doan tdi. NghiSn 

ciiu da dua ra hai mau phieu khdo sat dieu tra 

v l edng tac nay (logi Phieu danh cho NNT va 

logi Philu danh cho CQT). 

Kit qud khdo sdt dieu tra 

Tflng sfl NNT chpn Idy mau la 240 ngudi; 

Tflng sfl can bfl cdng chiic (CBCC) thul ehpn 

lay mau Id 200 ngudi; 

Cac k i t qua thu dugc sau khi tflng hgp phiSu 

di lu h a khdo sat tae gia neu chi tiSt tai Phu 

lye sd 1 (Philu khdo sat danh cho NNT, Bang 

phan tich tflng hgp eho phieu nay la Phu lue 

sfl 3) va Phu Iuc sd 2 (PhiSu khao sat ddnh 

cho Can bd thuS, Bang phan tich tflng hgp 

eho phi lu nay la Phu Iuc 4). 

Thanh cdng va ban che cua cong tac tuyen 

truyen CSPL thue cua chi cue thue tinh 

Bde Ninh 

Nhirng thdnh cong 

Trong nhiing nam qua hogt dpng tuyen huy in 

thul CSPL thul tai cyc thue tinh Bac Ninh vd 

eac Chi eye thue true thupc da gdp phdn 

khflng nho vao cflng tdc quan Iy thul va vao 

k i t qua thu ngan sach chung cua tinh Bde 

Ninh. Tir ndm 2012 d i n nam 2015, tflng sfl 

cae vu (lupt) vi phgm thii tuc hanh ehinh thue 

da gidm di. Ket qua nay dugc th i hien thong 

qua Bang 2. 
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Nhirng hgn chi vd nguyen nhan 

Cdng tac tuyen truySn CSPL thul ciia chi eye 
thue tinh Bde Ninh da cd nhieu ed gdng, tuy 
nhiSn qua thyc trang va khao sat hoat dgng 
hiySn truyen CSPL thul cua chi cyc thul tinh 
Bae Ninh eon ton tai nhdng vln dl nhu sau: 

- Ban hanh eae vdn ban dudi luat chira ddm 
bdo tinh kip thdi, ed nhiSu vdn bdn vdn mang 
tinh chong cheo, hoge khdng phii hit ndi dung 
edn giai quylt; xir Iy tinh huong eham; 

- Chua ehii ddng hong hong qud hinh tuyen 
tmyln trSn eae hp thing thdng tin truyin 
thdng cua tinh; 

- TuySn truyin chua di vao chiiu sau ndm bdt 
va phan logi dugc eac vudng mdc, cae sai sot 
thudng xay ra cua nhdm doi tugng vl ehinh 
saeh thul, thu tyc hdnh chinh vS thul 

- Vipe chi dgo va hudng dan eac Chi cue thuS 
thyc hipn cdng tac tuySn truyin thul cdn ehua 
sat sao, chua di Idem ha danh gia cdng tac 
tuyen tmyen ciia cac Chi eye thue. Tai nhilu 
Chi eye thue, cdng tdc tuyen tmyen ehua 
dugc quan tdm chi dgo tit tir xay dyng 
chuang trinh tuyen tmyen tdi eac bipn phap 
ey thS hong t l chiie thyc hiSn; 

- Sd lugng edn bd thuS ndi chtmg vd so lugng 
can bfl ldm cong tdc tuySn tmyen ho trg 
(TTHT) noi rieng cdn it so vdi so lugng NNT 
ngdy cdng gia tdng nhu hipn hiSn nay. 

- Trinh dp cdn bg lam cdng tdc tuySn tmyln 
thue con hgn che ca ve sfl lugng va chat lugng 

- Cyc thue tinh Bac Ninh chua tham muu de 
xdy dung dugc ke hoaeh dai hgncho cflng tdc 
tuyen tiuyln thul tdi NNT hong todn tinh. 

- Phuang phap tuyen tmyen chua da dgng vS 
hinh thiie; 

Viee nghiSn ciiu md rpng cac hinh tiiiie 
tuyen tmyln khae, vdi chdt lugng cao hon 
cdn chua dugc thyc hien; 

- Mat khac, cdc hlnh thiic cung cap thflng tin 
qua cae phuong tipn bdo, ddi vdn tuong dfli 
khd khan vd dap khudn, ho|c cung cdp tryc 
tilp ndi dung hdi dap ISn cdc chuySn myc ve 

thue, hoge eung cap thdng tin qua cac phong 
su, dli thogi, ... chua ed nhilu sy dfli mdi, 
sdng tgo de thu hiit sy quan tdm eiia NNT va 
xa hfli; 

- Viec bo tri nai lam viSe, kinh phi sii dung 
cho cdng tae tuySn tmyen thue con hgn che, 
chua dugc Ianh dao quan tam diing muc, 
khdng dil dS mua sdm trang thiet bj va td ehue 
cae chiSn dich tuySn tmyen ve thue; 

- Mpt nguyen nhdn nfra khien cho cflng tdc 
TTHT chua dgt duge ket qua nhu mong 
mufln, dd Id chinh sdch dai ngd ddi vdi can bd 
ldm tgi bg phan TTHT ehua dugc quan tam 
diing miie. 

MOT S 6 GIAI PHAP NHAM GOP PHAN 
NANG CAO CONG TAC TUYEN TRUYEN 
CHINH SACH PHAP LUAT THUE CUA 
CHI c u e THUE TINH BAC NINH 
Myc tieu Id ndng eao tinh tuan thii, ty giac 
chap hanh tot nghia vy thue vdi Nhd nude 
theo quy dinh ciia cdc ludt thue trSn co sd 
hieu sdu sac bdn chdt tdt dpp eiia vipc nop 
thul, ngi dung quy djnh cy the cua cdc CSPL 
thue, cdc thu tyc hdnh chinh ve thue. Vi vdy 
nghien cdu de xuat mpt sl giai phap nhu: 

(1) Tiep tuc hodn thipn he thdng van ban 
ehinh sach thue, cdi each hdnh chinh thuS tai 
Cue thul va cac don vi tryc thupe. 

(2) Xay dyng he thong ehuan myc trong cflng 
tde tuySn tmyln CSPL thul. 

(3) Phan Ioai NNT de cung cdp dich vy tuyen 
tmyen CSPL thue mflt each hiSu qua. 

(4) Tich eye eai thipn mfli quan hS vdi NNT. 

(5) KiSn todn bp may Idm viec ciia bp phan 
TuySn tmyen va Hfl trg Ngudi nop thue tai 
Co quan ThuS cae cap. 

(6) Nang cao chit lugng CBCC Idm cdng tac 
tuyen tmyln CSPL thul. 

(7) Tang eudng tuyen tmyln CSPL thul tai 
bufli tap huan. 

(8) Tuyen tmySn thflng qua mfli tmdng 
internet, website. 

(9) Trang bi cac may, thiet bi va ung dyng cae 
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SUMMARY 
PROPAGANDA TAX POLICY DEPARTMENT 
OF TAXATION IN BAC NINH PROVINCE 

Nguyen Thi Phuong Thao* 
University of Economics and Business Admini.itration - TNU 

This study aimed to assess the status of the propaganda policy of tax law in the province of Bac 
Ninh covering the period 2012-2015, which set out the practical measures to promote the 
dissemination policy in the tax law upcoming implementation period. The study covered two 
survey form on this work for taxpayers and tax authorities. The survey results showed: Propaganda 
not go into deplh capture, and classitication problems and hequent errors of the target group on tax 
policy, tax administration procedures, dhecting and guiding the implementation of tax department 
tax propaganda was not close, qualified staff tax propagation was limited in both quantity and 
quality. 
Keywords: tax law policy, the propaganda 
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