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DOANH CUA DOANH NGHIEP CHE TREN DIA BAN TINH THAI NGUYEN 

Nguyin DITC Chung, Lanh Ngpc Tu', Nguyen Thi Thuy, Quach Thanh Linh 
Trudng Dgi hoc Nong Ldm Thai Nguyen - Dgi hoc Thdi Nguyen 

TOM TAT 
Trong boi cdnh hpi nhdp kinh te hipn nay thi lya chpn hinh thiic ban hang co y nghta hit siic quan 
trong den sy phdt triSn cua doanh nghipp. Hipn nay, co rdt nhilu hinh thiic bdn hang dupc ap dyng 
pho bien nhung thuong mgi diSn tii la mpt hinh thiic kinh doanh rat tipn dgng nhung rieng ddi vdi 
nganh che tai Thdi NguySn thi dudng nhu hinh thiic kinh doanh nay c6n chua dugc phat trien. Vi 
vay, nghien cdu dupc thyc hi$n nhdm ddnh gia thyc trgng dng dyng thuang mgi difn tii trong hogt 
dpng sdn xuat kinh doanh ciia cdc doanh nghiSp che trSn dia ban tinh Thai NguySn, tu do danh gid 
nhiJng thugn lgi, kho khdn, ca h$i, thach thiic ciia cdc doanh nghiep khi ung dyng thuang mgi dî n 
tii vdo hoat dpng san xult kinh doanh, DS xudt nhOng gidi phdp giup cdc doanh nghiSp ehe tren dia 
bdn tinh Thai Nguyen ngdy cdng tilp egn han vdi thuang mgi dipn tii. 
TCr khda: sdn xudt kinh doanh, Thdi Nguyin, thuang mgi diin tir, ung di^ng 

D^T VAN DE 

Tinh Thai Nguyen la eiia ngo giao luu kinh te 
xa hdi giiia vimg trung du mien mii vdi viing 
dong bang Bde Bg; phia Bde tiep gidp vdi 
tinh Bde Kan, phia Tay gidp vdi cdc tinh Vmh 
Phiic, TuySn Quang, phia Ddng giap vdi cdc 
tinh Lang Sdn, Bac Giang vd phia Nam tiSp 
gidp vfli thu dd Ha Npi (each 80 km); dipn 
tich tii nhiSn 3.562,82 km^ [2]. 
La vimg che hpng diem cua cd nude, Thai 
Nguyen cd lgi thi ca vl dieu kien ty nhiSn 
cung nhu hong nin kinh t l thi trudng. Tuy 
nhu d u cua thi trudng dli vdi san pham che 
Thai Nguyen Id vo ciing triln vpng, nhung 
vipe tiep can vol thi trudng do nhu thS nao, 
bdng each vira nhanh, lgi vira mang Iai hipu 
qua kinh tl eao, dgc biSt vipc chdng lgi che 
gid, che nhai thuong hipu ChS Thai Nguyen 
dudng nhu vdn la van de doi vdi cae doanh 
nghipp che tgi Thai Nguyen hipn nay. 
Chmh vi vay, vi^c xay dyng vd phdt hiln cac 
hoat dgng thucmg mgi dipn tir cho eac doanh 
nghiep ehe tgi Thai NguySn hd thdnh im tien 
hdng ddu hipn nay. 

Myc tieu nghien eiiu nay la iing dyng thuang 
mai dipn tu hong sdn xuat kinh doanh ciia cdc 
doanh nghiep che hen dia bdn tmh Thdi 
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NguySn. Td nghiSn cuu ed the giiip eac doanh 
nghiep tilp egn gdn hon vdi thuong mai dipn 
tu. Khi ndi tdi thuang mgi dien tii thi ed cdc 
hinh thiic giao dich trong thuong mgi diSn tu 
nhu sau: Doanh nghiSp vdi Doanh 
nghipp (B2B), Doanh nghipp voi Khdch 
hang (B2C), Doanh nghiep vdi Nhdn 
vien(B2E), Doanh nghiep vdi Chinh 
phd(B2G), Chinh phii vdi Doanh 
nghipp (G2B), Chinh phii vdi Chinh 
phu (G2G), Chinh phu vdi Cflng ddn (G2C), 
Khach hdng vdi Khach hang (C2C), Khdch 
hang vdi Doanh nghipp (C2B) [3], 
PHUONG PHAP NGHIEN CUU 
Nghien eiiu dugc tien hanh thdng qua nghiSn 
eiiu sa bp dinh tinh va nghien ciiu djnh lugng. 
Dii lieu dugc thu thgp thdng qua sd lipu va 
bang eau hdi dugc tae gia thu thgp tgi cdc 
doanh nghipp sdn xuat va kinh doanh che tai 
Thai NguySn. Kit qua thu vS dugc dii lipu ciia 
12 doanh nghipp, trong do, cae bdng hoi diu 
hgp IS. Nghien eiiu sii dyng phuong phdp 
thflng kS mfl ta nhdm ddnh gia thyc hang iing 
dyng thuang mgi dipn tir trong hogt dgng san 
xudt kinh doanh eiia ede doanh nghipp che 
trSn dia bdn tinh Thai NguySn; ngodi ra, 
nghien ciiu su dyng phuong phdp mfl hinh 
hda phan tich SWOT dl danh gia thudn lgi, 
khd khan, thach thiie, ca hgi cua eae doanh 
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nghiep trong viec ung dyng thuang mai dien 
tu. Tiep theo, phep kiSm dinh T-test dugc 
thyc hiSn nhdm tim ra sy khde nhau hong 
quan diem danh gid ciia nhom ddi tugng la 
cac doanh nghiep cd sii dyng thuang mai dien 
hi va cae doanh nghiep khdng sii dyng thuang 
mgi dien tu trong san xuat va kinh doanh san 
phim che vdi mdc y nghia 5%. 

0 5 lieu cua nghien eiiu duge xu ly tren phdn 
mSm Excel va phdn mSm SPSS. 
KET QUA VA THAO LUAN 
Hien trang irng dung thuong mai di^n tir 
ciia cdc doanh nghiep san xuat vd kinh 
doanh che tren dia ban tinh Thai NguySn 
Cdc yiu td dnh hirdng tdi viic iing dung 
thuang mgi diin tiir 
Yiu td vi chu doanh nghigp 

Bdng 1: Ddnh gid vi chd doanh nghiip cd dp dung TMDT vd chd doanh nghiip 
khong dp dgng TMDT trong hogt ddng sdn xudt kinh doanh 

CSu h6i 

1, Co trinh d9 chuyen mon de dap 
ung yeu cau cong viec 
2. Hieu biet ciia chu doanh nghiep 
vSTMBT 
3. Kha nang tiep c|n thuong m ^ 
dientu 
4. Trinh dp tin hoc 
S. NhSn thiic v€ tie d$ng ciia 
TMDT toi doanh nghiep 

Gi i 
D N s i 
d^ng 

TIUDT 

4,000 

4,143 

4,286 

4,000 

4,429 

trj trung binh 
DN khong 

sir d^ng 
TIWDT 

3,200 

2,800 

2,400 

2,800 

2,200 

T - test 

2,138 

3,049 

3,956 

1,811 

3,159 

p-value 

0,099 

0,012 

0,003 

0,100 

0,010 

Khic bift 

0,800 

1,343 

1,886 

1,200 

2,229 

(Ngudn: Tong hap tir kit qud dieu tra ndm 2015} 
*Ghi chu: thang diim I: Kem: 2. Yeu. 3: Trung binh; 4: Tdt; 5: Rdt lot 

(Cdc nhdm ed su khde bift khi P-value <0 05) 

Kit qua phan tich eho thay: Chu nhiing doanh nghipp cd iing dyng TMDT cd trinh dfl chuySn 
mfln, nhdn thuc vS tac dgng eua TMDT va cd kha ndng tiep can vdi TMDT eao ban so vdi chu 
nhung doanh nghiSp khdng dp dung TMDT. 

Bang 2: Ddnh gid vi mong muon ctia chu doanh nghifp cddp difng TMDTvd doanh nghifp 
khong dp dung TMDT trong hogt dpng sdn xudt kinh doanh ehe 

Cau hoi 

1. Co muon ap dung TMDT 
2. Co muon mo rong quy mo 
xuat theo hudng TMDT 

san 

3. Co muon thu hut cac nha dau tu 
4. Co muon mo rong thi truong 
thu san pham 

tieu 

Gia trj trung binh 
DN su DN khSng 
dung sir dung 

TMDT TMBT 
4,857 3,000 

4,714 2,800 

4,7143 3,600 

4,857 4,200 

T - test 

3,370 

3,130 

2,337 

1,856 

p-value 

0,007 

0,027 

0,042 

0,093 

Khac bi^t 

1,8571 

1,914 

1,114 

0,657 

(Ngudn: Tdng hgp tir kit qud dieu tra ndm 2015) 
Ghichu: thang diem 1: Hodn todn khdng mudn; 2: Khong mudn; 3: Trung gian; 4: Muon: 5: Rdl muon 

(Cdc nhom ed sukhdc bift khi P-value <0.05} 
Qua bdng hSn ta thay: Mong mufln chu doanh nghipp eiia nhiing doanh nghipp cd iing dyng 
TMDT ve mong mudn dp dyng, thu hiit cac nha ddu tu ve TMDT cao hon so vdi chii nhiing 
doanh nghiSp khdng ap dung TMDT. 
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Yeu to ve Iao d$ng 

Bing 3: Danh gid lao dpng cua doanh 

Cau hdi 

1. Co trinh do chuyen mon d§ dap ling 
yen ciu c6ng viec 
2. Hieu biet ciia lao dong ve TMDT 
3. Kha nang tiep c^n TMDT 
4, Trinh do tin hoc ciia nguoi lao dOng 

nghiep dp dung TMBT vd doanh nghiep khdng dp 
Gii tri trung binh 

DN sii DN khSng 
dvng sii dung 

TMDT TMDT 

3,857 2,600 

3,714 2,200 
4,000 2,600 
3,714 2,600 

T - test 

2,759 

3,977 
2,493 
2,797 

p-value 

0,020 

0,003 
0,320 
0,019 

dung TMDT 

Khac bi^t 

1,257 

1.514 
1,400 
1,114 

(Ngudn: Tong hgp tit kit qud diiu tra ndm 2015) 
* Ghi ehu: thang diim 1: Kem; 2: Yiu: 3: Tmng binh; 4: Tdt; 5: Rdt tit 

(Cdc nhom co su khde bift khi P-value <0,05) 

Qua bang tren ta thay: Ngudi lao dpng eiia nhung doanh nghipp ed Ong dyng T M D T cd hinh dp 
chuySn mdn, h i iu bi l t vS T M D T va ed trinh dg ehuyen mdn v l TMDT cao hon so vdi nhitng 
doanh nghipp khdng dp dyng TMDT. 

Bang 4: Ddnh gid vi mong mudn cua ngu&i lao dpng eo dp dung TMDTvd doanh nghiip 
khong dp dung TMDT trong hogt dong sdn xudt kinh doanh che 

C i u hai 

1. Co muon ap dyng TMDT 
2. Co muon mo r§ng quy mo 
theo huong TMDT 
3. C6 muon nang cao hi€u bi€t v^ 

san xuat 

iTMDT 

Gi i tri trung binh 
DN sit DN khang 
dung sir dung 

TMDT TMDT 
4,571 3,600 

4,571 3,200 

4,571 3,400 

T - test 

2,367 

3,486 

3,706 

p-value 

0,040 

0,006 

0,004 

Khac bi^t 

0,971 

1,371 

1,171 
(Ngudn: Tong hap tir kit qud dieu tra ndm 2015) 

Ghichu: thang diem 1: Hodn todn khdng muon; 2: Khdng muon; 3: Trung gian; 4: Mudn; 5: Rdt muon 

(Cdc nhom ed s\r khde bift khi P-value <0.05) 

Qua bdng hen ta thay: Mong mudn ngudi lao dpng cua nhiing doanh nghiep co iing dyng TMDT 

ve mong muon ap dyng TMDT, md rpng quy mfl san xuat vd nang eao hieu biet vS TMDT cao 

hon so vdi nhdng doanh nghiep khdng dp dyng TMDT. 

Nhdn td ve cas& hg tdng CNTN 
Bdng S: Ddnh gid ve ca sd hg tdng cda doanh nghifp co dp dung TMDT vd 
doanh nghifp khdng dp dung TMDT trong hogt dgng sdn xudt kinh doanh ehe 

Cau hoi 

1. Cac loai miy moc duoc trang bi 
2. Chat luong cila may moc ( hoat 
dong the nao) 
3. Miic dpap dung tin hoc hoa trong 
quin ly sin xuat va kinh doanh 
4. Doanh nghiip chii Irong vice 
doi moi cong nghe 
5. Ciiit iupng du6ng truyen mtemet 

Gii tri trung binh 
DNsu 
dung 

TMDT 
4,000 

4,143 

4,143 

4,286 

4,143 

DN khang sir 
di^ng TMDT 

2,800 

3,600 

2,600 

3,000 

4,000 

1 - test 

2,958 

1,191 

4,137 

3,750 

0,456 

p-value 

0,014 

0,261 

0,002 

0,004 

0,658 

Khic bi^t 

1,200 

0,549 

1,549 

1,286 

0,143 

(Ngudn: Tong hap tir ket qud dieu tra ndm 2015) 
Ghi ehu: thangdiim I: Kem; 2: Yiu; 3: Trung binh; 4: Tdt; 5: Rit tot 

(Cdc nhdm cd sukhdc bift khi P-value <0.05) 
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Qua bang hen ta thdy: C a sd ha tang eiia nhirng doanh nghiep cd ung dyng TMDT ed cac Ioai 

may'^mdc trang bj, chdt lugng may mdc, muc dp ap dung tin hpe hda va chii hgng doi mdi cong 

nghS vao TMDT cao han so vdi nhung doanh nghipp khflng dp dyng TMDT. 

Yeu td vi tdi chinh 

Bang 6: Ddnh gid vi ndng luc tdi chinh cua doanh nghifp co dp dicing TMDT vd 
doanh nghifp khong dp dung TMDT trong hogt dpng sdn xudt kinh doanh ehe 

Cdu hoi 

Gia tri trung binh 
DN sir DN khSng 
dung sir dung 

TMDT TMDT 

T • test p-value Khac bi^t 

I. Kha nang thanh toan trong ngan 
han ciia doanh nghigp 
2. Kha nang thanh toan nhanh cua 
doanh nghiSp 
3. Kha nang huy dpng von eiia 
doanh nghigp 

. Khd nang thu hoi v6n cua doanh 
nghigp 

4,57! 3,400 3,706 0,004 1,171 

(Nguon. Tong hgp '"" kit qud diiu Ira nam 2015) 

Ghi chu: thangdiim 1: Kem; 2: Yiu; 3: Trungbinh; 4' Tot; 5. Rdt lot 

(Cdc nhom co su khac biit khi P-value <Q.05) 

Qua bang hSn ta thdy: Nang lyc tai ehinh eua nhiing doanh nghipp eo iing dyng TMDT co kha 
nang thanh todn ngdn han, kha nang thanh toan nhanh, khd ndng thu hfli vfln cao hon so vdi 
nhiing doanh nghipp khdng dp dyng TMDT. 
Yeu td ve chinh sdch 

Bdng 7: Ddnh gid vi sv can thiet cua cdc chinh sdch uu dai ciia linh vd Chinh phd ddi v&i doanh nghifp 
cd dp dgng TMDT vd doanh nghifp khdng dp dung TMDT trong hogt dpng sdn xudt kinh doanh che 

Gia trj 
trung binh 

DNsd DN khong T- t e s t p-value hi^t 
dgng SU' dung 

TMDT TMDT 
1. Tinh CO ke hoacli, chuong trinh in; gnip 
cac doanh nghiip vk vi|c ling dyng TMDT 
2. C6 ciiinh sach mi dai, @ng cuong khi 
n ^ l hep can von tin dung vi huy dpng 
nguon luc ho tro tai chinh cho doanh nghiip 
3. Thao go kho khan vl dau ra cho sin pham 
4, Day manh thuc hi|n mdt s6 giii phip 
cai each thii tuc hanh chinh tao thuan ipi 
cho cac doanh nghiip trong vi|c iing 
dung TMDT 
5 Ho tro ve tu van: giiip doanh nghiep 
phat hiln cac vin dl noi tai ciia minh, tu 
van cac bi|n phap giai quyet cac vin dl 
6. H6 tro ve cong ngh| v i may moc 
hi|n dai 
7. Co chinh sach uu dii vl thul riing 
cho cac doanh nghi|p iing dung TMDT 

4,571 

4,429 

4,714 

4,286 

4,143 

4,857 

4,714 

3,800 

4,200 

4,200 

4,200 

4,200 

4,200 

3,800 

2,627 

0,778 

1,861 

0,185 

-0,161 

1,856 

3,308 

0,025 

0,454 

0,92 

0,857 

0,875 

0,930 

0,008 

0,771 

0,229 

0,514 

0,857 

-0,057 

0,657 

0,914 

(Ngudn: Tong hpp tit kit qud dieu tra ndm 2015) 
Ghichu: thangdiim 1: Hodn todn khong muon; 2: Khdng muon; 3: Trung gian; 4: Mudn; 5: Rat mudn 

(Cdc nhom eo su khde bift khi P-value <0 Oi) 
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Qua bdng tren ta thdy: Sy can thiSt cua cdc chinh sach uu ddi eiia tinh va chinh phii cua nhihig 
doanh nghiep ed iing dyng TMDT vS kl hoaeh truang trinh hg giiip, uu dai ve thul cho cac 
doanh nghiep ap dung TMDT cao hon so vdi nhdng doanh nghipp khdng dp dyng TMDT 
Yeu td vi thi trucmg 

- Da sd cae doanh nghipp cdn sdn xudt rieng le khflng cd sy ho trg vd liSn kSt vdi nhau. Trong 12 
doanh nghiSp ma nhdm dilu tra thi cd 4/12 doanh nghiep ed hfl hg td cdc doanh nghiep khac 
Ddnh gid website cUa cdc doanh nghiep 

Hien tai vln ed nhhng website eiia cdc doanh nghiep che hogt dpng tren ITnh vuc marketing va 
budn ban san phdm. Cy thi nhflm da khdo sdt 12 doanh nghiep thi dd cd 7 doanh nghiSp ap dyng 
thuong mai diSn tii hong hogt dpng sdn xudt kinh doanh chilm 58,33% hen tflng thi dilu tra 
Nhirng khd khan ma doanh nghipp ggp phai khi ung dyng thuong mai diSn tu. 

Bang 8: Ykien cda cdc doanh nghiip vi nhiing kho khdn trong img dgng 
thuong mgi dif n tu Irong hogt dpng sdn xudt kinh doanh (n—12) 

N$i dung 
Cac van dS \k lao dflng ciia doanh nghiep 
Vdn ik vl an ninh mgng 
Ve CO sd hg ting 
Cac van de ve von 
Cac vdn dl vl giao hdng qua mgng 
Cdc vdn dl khde 

S6 S kien Ty lp (%) 
50,00 
16,67 
16,67 
58,44 
16,67 
0,00 

Qua bdng trSn cho thay hipn nay cdc doanh 
nghiSp cdn gap khd khdn hong viSc ung dyng 
thuang mai dipn tii vao hogt ddng sdn xuat 
kmh doanh, cy the cd tdi 58,44% eac doanh 
nghiSp bi thiiu vdn hong san xuat ldnh doanh 
va cd toi 50% doanh nghipp gdp khd khan ve 
vln dl lao dgng. Cdn vl van de an ninh mang, 
CO sd hg tdng va vln de giao hdng qua mang 
thi chi la vdn dl hd nggi khdng Idn bdi chi cd 
16,67% doanh nghipp gdp khd khan vl nhiing 
vdn dS nay. 

Mpt so gidi phap giup cdc doanh nghipp 
sdn xuat va kinh doanh che trSn d|a ban 
tinh Thai NguySn tiep c|n vdi TMDT 
Ddi vai nhd nu&c vd tinh Thdi Nguyen 

- Tinh va nha nude cin cd nhiing chinh saeh 
dl khuyin khich eae doanh nghipp iing dyng 
TMDT trong hoat dgng san xudt kinh doanh 
nhu: gidm thul cho caa doanh nghipp, don 
gian thu tyc lgp website. 

- Cd chinh sach cho vay vln ho§c ho trg tiiilt 
bi dfli vdi cac doanh nghiep muon iing dyng 
TMDT. 

(Ngudn: Tdng hop tir so lifudiiu tra ndm 2015) 

- Md eac Idp tgp huan cho cae doanh nghipp 
ve nhihig Igi ich md TMDT mang lai 

Ddi vai phia doanh nghiip 

Doi vai doanh nghigp chua dp dtfng TMDT. 

- Chu doanh nghiSp cdn nang eao hiSu bilt 
eiia minh vl TMDT, hiSu vl nhiing lgi ich md 
TMDT mang lgi. 

- Doanh nghiep can ndm bdt dugc thj hiSu eda 
ngudi tiSu ddng va hinh thuc giao dich dugc 
ngudi tiSu diing dp dyng chii ySu la gi. 

Ddi vai doanh nghigp da dp dung TMDT 

- Vdi nhffng doanh nghipp da dp dyng TMDT 
thi nen khde phyc nhiing diem ySu tren 
website cua minh dd la md rgng tinh ndng 
trSn website, thudng xuyen ndng d p va bao 
tri website dS website dugc dn dinh hon 

- Cdn CO nhiing chinh sdch tuyen huyen va 
dua ngudi lao ddng trong ITnh vye TMDT di 
tgp hudn va nang cao trinh dp. 

KET LUAN 

Phat hiln sdn xudt va kinh doanh tiieo hudng 
TMDT giiip lam tang doanh thu eho eac doanh 

III 
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nghiSp, quang ba thuong hipu che, tgo viec lam 

tdng thSm thu nhgp eho ngudi Iao ddng tir dd 

phat huy gia tri van hda che Thdi Nguyen. 

Tren co sd sd dyng phuang phdp phdn tich 

SPP de phan tich 6 nhan td (ehii doanh 

nghiSp, ngudi lao ddng, co sd hg tdng, tai 

chinh eua doanh nghipp, chinh sach cua chinh 

phu, y iu td thi trudng) vd each phan tieh 

SWOT d l thay dugc diem manh, diem ydu, 

CO hdi, thach thue eiia cdc doanh nghiSp khi 

ling dyng TMDT. 

De cac doanh nghipp iing dyng TMDT vdo dS 

sdn xudt va kinh doanh cd hieu qua nhdt thi 

vai trd cda nha nudc.edc hipp hpi che va dae 

biSt la cdc doanh nghipp la rat quan trpng. Do 

vgy nhd nude, cae hiSp hdi che cdn ed cac 

chinh sach de khuyen khi'ch cac doanh nghipp 

dng dyng TMDT.Ddi vdi cae doanh nghiep 

dang ling dyng TMDT thi cdn khde phuc 

nhiing diem yeu hen website cua minh nhlm 

nit ngdn khodng each giua ngudi tiSu diing va 

doanh n g h i ^ . 
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SUMMARY 
E - C O M M E R C E A P P L I C A T I O N S IN BUSINESS O P E R A T I O N S O F BUSINESS 
T E A T H A I N G U Y E N P R O V I N C E 

Nguyen Due Chung, Lanh Ngoc Tu' , Nguyen Thi Thuy, Quacb Thanh Linh 
University of Agriculture and Forestry - TNU 

In the context ofthe current integrated economic development the selection ofthe form of sales is 
extremely important to the development of enterprises. At present, there are many forms of sales 
which are commotdy applied but e-commerce is a form of practical tradmg. However, the tea 
industry m Thai Nguyen in particular appears that ttiis business model has not been developed. 
The study was conducted to assess the status of e-commerce applications in the enterprise 
manufacturing and trading of tea in Thai Nguyen province; to analyze the advantages and 
disadvantages, opportunities and challenges of businesses in e-commerce applications; and to 
provide some solutions in order to promote e-commerce applications in the manufacturing and 
trading activities of tea enterprises in Thai Nguyen province. 
Keywords: application, ecommerce. manufacturing business. Thai Nguyen 
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