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TOM TAT

Trong béi canh hdi nhip kinh 1€ hién nay thi lya chon hinh thc bédn hang <6 ¥ nghfa hét sirc quan
trong den s phét tridn cva doanh nghiép. Hién nay, c6 rit nhidu hmh thirc ban hang duge ap dung
phd bién nhizng thuong mai di¢n tr 15 m@t hinh thac kinh doanh rht tign dung nhung riéng dm vai
ngénh ché tai Théi Nguyén thi dudmg nhu hinh thic kinh deash nay ¢dn chua duge phét trién. Vi
viy, nghién gt’m dugo thye hién nhim d4nh gis thiee trang ng dung thwong mai dign tiz trong hoat
ding san xuat kink doanh cia cdc doanh nghiep ché trén dia bin tinh Thai Nguyén, tir d6 dénh gid
nhimg thudn lgi, khé khan, co hji, thich thirc cla cic doanh ngh!ép khi tmg dung thuong mai dign
tir vie hoat ddng san xuht kinh doanh. P xult nhung giai phép gitp cic doanh nghiép ché trén dia
bin tinh Thii Nguyén ngiy cang ti€p cin hon vdi thwong mai dién tir.

T khéa: sdn xudt kink doarh, Thai Nguyén, thwong mai dién tir, ung dung

DAT VAN BE

Tinh Thdi Nguyén 12 cira ngd giao luu kinh t
& hdi gilta ving trung du midn nédi véi ving
ddng bing Bic BY; phia Bic tifp gidp véi
tinh Béc Kan, phia Ty gidp vdi cic tinh Vinh
Philc, Tuyén Quang, phia Ddng gidp vdi cic
tinh Lang Som, Bic Giang v phia Nam tiép
gifp v6i thit &6 Ha Noi (cich 80 km); dién
tich tw nhién 3.562,82 kn?? [2].

La ving ché trong diém cda cd nuée, Thai
Nguyén ¢6 loi thé ca v& diéu kién wr nhién
ciing nhu trong nén kinh té thi twong. Tuy
ahu cdu cia thi trudng 46 véi sin pham ché
Théi Nauyén I3 v6 ciing trin vong, nhung
vige tidp ¢an véi thi trudmg d6 nhu thé ndo,
béing cach vira nhanh, lai vira mang lai higu
qua kinh t& cao, ddc biét viée chéng lai ché
gid, ché nhéi thuong hidu Ché Thai Nguyén
dubng nhu vin la van d& 461 voi cdc doanh
nghiép ché tai Thii Nguyén hi¢n nay.

Chinh vi vdy, viéc xay dyng va phat trién cac
hoat ddng thvong mai dién tir cho cdc doanh
aghiép ché tai Thai Nguyén tr& thinh wu tién
hang ddu hi¢n nay.

Muc tiéu nghién ciru ndy 13 ing dung thuong
mai dign t frong san xudt kinh doanh cia cic
doanh nghigp ché trén dia ban tinh Thai

* Tel- 0977 482586, Email: fanhngoctu@tuafedy.vn

Nguyén, Tir nghién ciru o6 thé gitp cic doanh
nghidp tiép can gin hom véi thuong mai dign
tir. Khi néi t&i thuong mai dién b thi c6 céc
hinh thie giac dich trong thuong mai dién ti
nhy sau: Doanh nghigp v&i Doanh
nghiép (B2B), Doanh nghiép vdi Khich

hang (B2C), Doanh nghidp véi Nhin
vién (B2E), Doanh nghi€p véi  Chinh
phu(B2G), Chinh pha wvdi Doanh
nghigp (G2B), Chinh phd voi  Chinh

phtt (G26), Chinh phi véi Céng dan (G2C),
Khich hing v6i Khach hang (C2C), Khich
héng v&i Doanh nghiép (C2B) [3).

PHUONG PHAP NGHIEN CUU

Nghién ciru dugc tién hinh thong qua nghién
cira s0 b dinh tinh va nghién ctru dinh lwong.
Di ligu duge thu thip théng qua s ligu va
bang cdu hoi duge téc gid thu thip tai cic
doanh nghiép sén xuat va kinh doanh ché tai
Théi Nguyén. Két qua thu vé dugce dit ligu ciia
12 doanh nghiép, trong d6, cic bang hoi déu
hep 1&. Nghién chu si dung phuong phap
théng ké mé th nhim dénh gi4 thue trang (g
dung thuong mai dién tr trong hoat dong san
xuft kinh doanh cda cic doanh nghip che
trén dia ban tinh Thai Nguyén; ngodi ra,
nghién ciru sir dung phvong phép mé hinh
héa phan tich SWOT dé dénh gid thudn loi,
khé khin, thich thic, co hgi cia cac doanh
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nghiép trong vigc ing dung thuong mai dién Du‘ éu cla nghién ciru dugc xr Ly trén phin
ti. Tidp theo, phép kiém dinh T-test duoc mem Excel va phan mém SPSS.
thuc hién nhim tim ra sy khdc nhau trong K%T QUA V{“‘ THAO LUAN o
quan diém dinh gis cia nhém déi tugng 12 1ién trang tng dung thuung mai dign ti
clia cde doanh nghifp sin xuat vi kinb
doanh ché trén dia ban tinh Thai Nguyen
Cic yeu 6 dnh hudng i vige img dung
thuong mai dién tic
Yéu 16 vé chi doanh nghiép
Bang 1: Hdnh g:a vé chii doanh nghigp cd dp dung TMDT vé chil doanh nghiép

khéng dp dung TMPT trong hoqt ding sdn xudt kink doanh

Gid trj trung binh

céc doanh nghigp c6 si dung thwong mai dién
i va céc doanh nghigp khdng sir dung thuong
mai dién tir trong san xuit va kinh doanh san
phéim ché véi mite ¥ nghia 5%.

Cau héi DN s& DN Khéng T-test p-valuc Khic bigt
dyng sir dung

TMBT TMBDT
L C6 oinh &) chuyén mon e dip 4 g0 3200 2,138 009 0800
il ; €U Cal C(ﬂgv‘ec
2. Hiéu biet cia chi doanh nghigp
R by, 4,143 2,800 3049 0,012 1,343
3. Kha rnang viép can thuong mai 50, 2,400 3,956 0,003 1,886
dién o
4. Trinh 46 tin hoe 4,000 7,500 1811 G100 1200
5. Nhio thixc vé the djng cla 4 59 2,200 3,159 0010 2229

TMBT t6i doanh nghiép

X (Ngudn: 7‘5ng hep tir két qua diéu tra nam 2013)
*Ghi chi: thang diém 1: Kém; 2. Yeu, 3: Trung binh; 4: Tor; 3 Rat ot
(Cdc nhém eb su khdc bigt khi P-value <0 05)
Két qua phin tich cho thdy: Chd nhimg doanh nghigp ¢6 tng dung TMDT c6 tinh dd chuyén
mén, nhin thirc vé tic ddng cia TMPT va co kha ning riép can véi TMPT cao hon so vot chi
nhimg doanh nghiép khéng 4p dung TMBT.
Bang 2: Ddnh gid vé mong mudn cia chi doank nghigp cd dp dung TMET va doanh nghiép
khéng ap dung TMPT trong hogt dgng sén xuat kink doank ché
Gid trj trung binh
DN sir DN khong

Cau héi N T-test p-value Khac bigt
dung sir dung
TMBT IMPT
1. C6 mudn dp dung TMDT 4,857 3,000 3,370 0,007 1,8571
2. C6 mudn md dng quy md san
suit theo huéng TMBT 4,714 2,300 3,130 0,027 1,914
3. C6 mudn thy hat céc nha dau v 4,7143 3,600 2,337 0,042 1,114
4. 6 mudn m¢ rong thi trudmg tidu 4,857 4200 1,856 0093 0,657

thu sin phim

(Nguon: Tong hap tir két qud diéu tra nam 2013}

Ghi chil: thang diém 1: Hodn tean khing mudn; 2: Khing mudn; 3: Tmnggm.n 4: Muon; 5: Rét mudn

{Céc nkém cé sir khdc bigt khi P-value <0.05}

Qua bing trén ta thdy: Mong mudn chit doanh nghiép cia nhimg doanh nghiép c6 'mg dung

TMBT vé mong mudn 4p dung, thu hit cic nha diu fw v& TMBT cao hon so voi ch nhimg
doanh nghiép khong ap dung TMDT,

108



Nguyén Bitc Chung v Btg  Tap chi KHOA HOC & CONG NGHE 163(03/2): 107 - 112

Yéu 14 vé lao dong
Béng 3: Panh gid lac dpng ciia doank nghigp dp dung TMDT vit doanh nghigp khong dp dung TMDT
Gid trj trung binh

. DN sir DN Khin; Khdc bige
Céu héi dung sir dgmgg T-test p-value

1. C6 trinh 8 chuyén mdn dé a4 MBT DT

. Cé trinh 4§ chuyén mén 4p Um;

2o chu obng vib ¥ PUS 3857 2,600 2750 0,020 1,257
2. Hicu biét cua lao dgng vé TMDT 3,714 2,200 977 0,003 1,514
3. Khd néing ligp ¢én TMDT 4,000 2,600 453 0,320 1,400
4. Trinh d¢ tin hoc ciia ngudi lao dong 3,714 2,600 797 0,013 1,114

(Nguon: Tong hop tir két qud diéu tra nim 2015)

* Ghi chil: thang didm 1: Kém, 2: Yeu; 3: Trung binh; 4: Tdv; 5: Rét 16t

{Céc nhbm c6 sy khac bigt khi P-value <0,05)

Qua bang trén ta ihay Ngum lao dcng cta nhiing doanh nghiép c6 img dyng TMDT c6 trirh 49

chuyén mén, hiéu biét vé TMDT va ¢6 trinh do chuyén mén vé& TMBT cao hon se véi nhitng
doanh nghiép khong ap dung TMDT.

Bang 4: Dinh gid vé mong mudn cia ngusi lao déng cd dp dung TMDT vis doanh nghigp
khdng dp dung TMPT trong hogt déng san xudt kink doankh ché

GiA tri trung binh
DN sir DN khiing

Khic bigt

Ciu hdi & h T-test p-value
ung sir dung
TMPT TMBT
1. C6 muén 4p dyng TMDT 4,571 3,600 2,367 0,040 0,971
2. Cé mudn md réng quy md san xuit
theo hudng TMDT 4,571 3,200 3,486 0,006 1,371
3. C6 mudn ning cao hicu biét v TMPT 4,571 3,400 3,706 0,004 1,171

(Nguon: Tong hop tic két qud diéu tra ndm 2015}
Ghi chi: thang diém 1: Hodn toan khdng mudn; 2: Khéng mudn; 3: Tmng gian; 4: Mudn; 5: Rét mudn
(Cdc rhém c6 sie khdc biét khi P-vafue <0.05)
Qua béng trén ta théy: Mong muén ngudi lao dfng clia nhimg doanh nghiép cd tng dung TMBT
vé mong mudn dp dung TMBT, mé rng quy md san xuit vé ning cao hidu biét v& TMPT cao
hon so v6i nhimg doaoh nghiép khong dp dung TMDT.
Nhin t vé co s& ha ting CNIN
Bang 5: Hdnk gid vé co si ha tdng cia doank nghiép cé dp dung TMDT va
doarh nghigp khéng ép dung TMDT irong hoat dong sin xudit kinh doank ché

Gid tri trung binh

Cau héi l;::; DN khéngsir 1 -test p-value Khie bigt
TMBT dyng TMPT

1. _Cic loai méy méc duge trang bi 4,000 2,300 2,958 0,014 1,200
2. Chat lugng cla may mdc (host 4 | 4s 3,600 111 0261 0,549
d6ng theé ndo} ’ ’ ’ - 7
3. Mikc d6 4p dung tin hoc héa treng
quin Iy sim xudt va kinh doanh 4,143 2,600 4,137 0,002 1,549
4, Doanht nghip chi wong vite ¢ 3,000 3750 0004 1,286
doi méi cong nghé
5. Chat lugng dudng truyen intemet 4,143 4,000 0,456 0,658 0,143

(Ngudn: Tong hop tir két qud diéu tra nam 20[5)
Ghi chi: thang diém 1: Kém; 2: Yéu, 3: Trung bink; 4: Tét; 5: Rdt 161
(Céc nhom ¢ s khdc bigt khi P-value <0.05)
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Qua bang trén ta théy Co ¢ ha thng cia nhitng doanh nghidp c6 ng dung TMBT cb céc loai
may‘mdc trang bi, chit lugng mdy méc, mirc d6 ap dung tin hoc héa vi chi trong déi moi cong
nghé vio TMDT cao hon so vdi nhing doanh nghiép khong 4p dung TMDT.
Yéu 16 vé tai chinh
Béng 6: Ddnh git vé ning lye i chink cia doank nghép ¢é dp dung TMDT va
doanh nghiép khéng dp dung TMDT trong hogt dfng sdn xudt kinh doanh ché

Gid tri trung binh
DN sir DN khéng

Khic bigt

Ciu héi dung sir dung T-test p-value
TMBT TMBT

1. Khd ning thanh toin trong ngan
han cia doanh nghigp 4,286 3,400 2,950 0,015 0.386
2. Kbé nang thaph todn nhanh cla
doanh nghigp 4,429 3,400 2,506 0,031 1,028
3 Kha plng huy dgng von cla 34, 3,000 2083 0068 0714
doanh nghigp
4. Khd pang thu hoi von cua doanh 4571 3.400 3,706 0,004 1,171
nghiép b ' ’

(Ngudn. Tung hop tir két qué didu tra nim 2015

Gha chil: thang diém 1: Kém; 2: Yéu; 3: Trang bink; 4 T 5. Rdt a1

(Cdc nhém c6 sy khdc bigt khi P-value <0.03)

Qua bang trén ta théy Ning lyc tai chinh cha nhitng doanh nghiép c6 Gng dyng TMBT cb khi

ning thanh toin nghn han, khi ning thauh todn nhanh, khi ning thu héi vén ¢ao hom so véi
nhitug doanh nghi¢p khéng 4p dung TMDT.

Yéu t8 vé chinh sich
Béng 7: Dank gid vé sw cdn thidt ciia cde chinh sdch ww di ciia tink vé Chink phii doi véi doanh nghiép
cd dp dung TMDT va doank nghiép khéng ép dung TMDT trong hoet dong sdn xudt kinh deank ché

Gid trj
trung binh Khie
Ciu hél DN s DN khéng  T-test  p-value bigt
dgng s dung
TMPT TMBT
1 Tmhwk:hnanh,chuan trinh try guip
chc doath nehito v vifo 4 et AT 3,800 2,627 0,025 0,771
2. G4 chinh sich wu d8i, ting cuémg kha
né.ng Ixep cgu vén tin dung va huy dong 4,429 4,200 0,778 0,454 0,229
ngucn lye " trgr thi chinh cho doanh ng
3. Thio g& kho khin vé dau ra cho san phim 4,714 4,200 1,861 0,92 0,514
4. Day manh thuc hign mét s6 giai phip
<cét cach tho tuc hdnh chinh tao thuin lgi
cho céc doanh nghiép trong vige img 4,286 4,200 0,185 0,857 0,857
dung TMBT
5 HO trg vé tu van: giip doanh nghiép
phit hign cic vén 4 noi toi claminh, tu 4,143 4,200 -0,161 0,875 -0,057

van cdc bién Ehag giai guxet cde vin &

6, H3 tr¢ v cong ngh§ va mdy moc
hitn dat 4,857 4,200 1,856 0,930 0,657

7. Cé chinh séch wu dai vé thué riéng
cho cic doanh nghigp img dung TMBT

4,14 3.800 3,308 0,008 0914

(Nguon: Tong hop tir két qud dieu ira nam 2013
Ghi chi; thang diém 1: Hodn toan khong mudn; 2: Khong mudn; 3: Trung gian; 4: Mudn; 5: Rdt mudn
(Cdc nhom cd su khdc biét khi P-value <0 05)
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Qua bang {rén ta thiy: Sy cin thiét clia c¢ chinb séch wu dai cua tinh va chinh phi cia nhiing
doanh nghiép c6 tng dyng TMBT v& ké hoach tnwong trinh trg gitip, wu d4i vé thué cho cdc
doanh nghiép ip dung TMPT cao hon so véi ohitng doanh nghigp khéng ap dung TMDT

Yéu 16 vé thi truomg

- Pa sé céc doanh nghiép E:bn sn xudt riéng 1& khéng cé sy h3 tro va lién két véi nhau. Trong 12
doanh nghi€p ma nhém digu tra thi c6 4/12 doanh nghiép ¢ 13 trg tir cdc doanh nghiép khic

Binh gid website ciia cdc doarh nghigp

Hién tai vin cé nhimg website ciia céc doanh nghiép ché hoat ddng trén linh virc marketing va
buén bin sin phim. Cy thé nhém d3 khao sat 12 doanh nghigp thi d3 o6 7 doanh nghidp dp dung
shuong mai dién tit trong hoat &ong san xuédt kinh doanh chifm 58,33% trén téng thé didu tra
Nbirng khé khin ma doanh nghiép gip phai khi img dung thuong mai dién ti.
Bing 8: ¥ kién ciia cac doank nghiép vé nhitng kid khiin trong ing dung
thuong mai dién i trong hogt dong sdan xuat kinh doanh (n=12)

STT N¢i dung S8 ¥ kién Ty 18 (%)
1 Cic vﬁn dE v& lao ddng ciia doanh nghiép 6 50,00
2 Vindé vé an ninh mang 2 16,67
3 Vécosohating 2 16,67
4 Cic vin dé vé von 7 58,44
5 Cac vin 48 vé giao hang qua mang 2 16,67
6 Cho vin dd khic 0 6,00

Qua bing trén che thdy hign nay cic doanh
nghiép con gip khé khan trong vige \ng dung
thwrong mai dién 6 vio hoat dfag sin xut
kinh doanh, cy thé <6 t¢i 58,44% cic doanh
nghiép bi thiéu vén trong san xut kinh doanh
va ¢6 161 50% doanh nghiep gﬁp kho khin vé
van dé lao dqng Con vé vin 4 an ninh mang,
co so ha tang va vin d giao hing qua mang
thi chi 13 vén dé & ngai khéng iém bdi chi cé
16,67% doanh nghiép gip kho khan v& nhimg
vin dé ndy.

Mot s gidi phdp gidp cdc doanh nghigp
sin xuit va kinh doanh ché trén dja ban
tinh Thai Nguyén tiép cfn véi TMDT

Déi véi nha nuebc vé tink Thai Nguyén

- Tinh va mhi nudc cin cé phimg chinh sach
dé khuyén khich céc doanh nghiép tng dung
TMBT trong hoat dong sin xudt kinh doanh
nhir: gidm thué cho cdc doanh nghiép, don
gian thi tyc 14p website.

- C6 chinh séch cho vay vén holic hd tro thiét
bj d6i v6i cdc doanh nghiép mubn mg dung
TMBT.

(Nguén: Tong hop tie 56 ligu didu vra nim 2015)
- Mé cac 16p tip hmdn cho céc doanh nghidp
v& nhimng lgi ich ma TMDT mang lai
Ddi vdi phia doanh nghiép
Déi vai doanh nghiép chua dp dyng TMDT.
- Chi doanh nghiép cin ning cao hidu biét
ciia minh vé TMBT, hiéu vé nhimg lgi ich ma
TMPBT mang lai .
- Doanh nghiép cin nfm bt duge thi hidu cda
ngudi tidu ding va hinh thirc giao dich duge
ngudi tiéu ding ap dung chii yéulagi.
Déi véi doanh nghigp & dp dung TMPT
- Vi nhung doanh nghiép da 4 ap dung TMDT
thi nén khic phyc nhimg diém yéu trén
website cia minh d6 14 m& rdng tinh ning
trén website, thuong xuyén ning cdp va bao
tri website 48 website dugc én dinh hon
- Cin ¢ nhitng chinh sich tuyén truyén va
dua ngudi lae ding trong Hnh vye TMDT di
tép hudn vé ning cao trinh d3.
KET LUAN
Phat trién sin xudt vi kinh doanh theo huéng
TMBT gitip lém téng doanh thu cho cic deanh
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nghiép, quang b thwong higu ché, tac viée ldm
tang thém thu nhip cho ngudi lao déng tir d6
phit huy gid tri vin héa ché Thai Nguyén.

Trén co 50 sit dyng phuong phép phiin tich
SPP dé phin tich 6 nhin t§ (chii doanh
nghiép, ngudi lao déng, co s& ha ting, tai
chinh ctia doanh nghigp, chinh sich ciia chinh
pht, yéu t6 thi trudmg) v& cich phan tich
SWOT dé thiy dwoc didm manh, diém yéu,
co hdi, thich thirc cia cic doanh nghiép khi
img dung TMDT.

Dé céc doank nghidp Gng dung TMDT vao dé
san xudt va kinh deach c6 higu qua nhér thi
vai trd clia nha nudc,chc hiép héi ché va dic
biét 13 cdc doanh nghiép 14 rét quan trong. Do
vy nhd nuée, cic hidp hfi ché cin ¢é cic
chinh sich ¢& khuyén khich céc doanh nghiép

SUMMARY

tmg dung TMDT.DSi v&i céc doanh nghigp
dang {mg dung TMDT thi cin khic phyc
nhimg diém yéu trén website ciia minh nbim
riit ngfin khoang cdch giita ngudr tigw ding vi
doanh nghigp.
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E-COMMERCE APPLICATIONS IN BUSINESS OPERATIONS OF BUSINESS

TEA THAI NGUYEN PROVINCE

Nguyen Duc Cbung, Larh Ngoc Tu', Nguyen Thi Thuy, Quach Thanh Lioh

In the context of the current i d
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1 t; the sel of the form of sales is

to the of

Ac presenl there are many forms of sales

which are commonly applied but ecommerce is a form of practical trading. However, the tea
industry in Thai Nguyen in particular appears that this business model has not been developed.
The study was conducted to assess the status of ¢-commerce applications in the enterprise
manufacnmng and tﬂdmg of tea in Thai Nguyen provmce to analyze the advamages and

and chall of t ; and to
provide somc snluuons in order to promote Li ing and
trading activities of tea enterprises in Thai Nguyen province.

Keywords: appli ce, g business, Thai Nguyen
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