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DPAI HQC THAI NGUYEN VOI HOAT PONG PANH GIA PAU RA CUA
CHUONG TRINH PAO TAO QUA MUC PQ PAP UNG CHUAN PAU RA

CUA SINH VIEN CHUAN BI TOT NGHIEP

Pham Viin Hing', Nguyén Huy Hing, Nguyén Thi Thu Huong

TOM TAT

DBai hoc Thai Nguyén

Hoat dong d4nh gia sinh vién chuan b t6t nghiép theo chun d4u ra i mot trong nhimg hoat dong nhim
nang cao chét luong dao tao cua Dai hoc Thai Nguyén. Hoat dong nay duoc to chire dinh ky hang nam,
bat dau tir nim 2013. Qua mdi lan d4nh gi4, Pai hoc Thai Nguyén déu to chirc tong két, rat kinh
nghiém va cai tién hoat dong nay nham ting tinh gia tri va d9 tin cay ctia két qua danh gia. Sau mdi dot
danh gia, timg don vi chu quan cta chuong trinh dao tao duoc danh gia déu ¢6 bao cao phan tich, xir Iy
két qua danh gia dé phat hién cac ton tai trong qua trinh dao tao, tir d6 1ap ké hoach céi thién chat huong

dao tao mot cach phu hop va hiu qua.

Tir khoa: ddnh gid, sinh vién, chudn dau ra, chirong trinh ddo tao, chat lwong.

DAT VAN BE

Gi4o duc, dao tao dua trén két qua dau ra dang
1a xu hudng phd bién trong gido duc tai Viét
Nam [1]. Cac hoat dong hoc tap, giang day va
kiém tra danh gia déu hudng dén viée dat duogc
va danh gid duge mirc d6 dap img chuan dau ra
da cong bd clia chwong trinh dao tao [2], [3].
Tuy nhién, dé danh gia hiéu qua dao tao va chit
lugng sinh vién ra truong theo chuan dau ra
hién nay tai Vi€t Nam, chua c6 co so gido duc
hoic hé théng danh gia chinh thic nio cua
Chinh phi dugc cong bo.

Nhén thirc duoc tim quan trong va ¥ nghia cia
hoat ddng nay, tor ndm 2013 Dai hoc Thai
Nguyén (PHTN) di trién khai hoat dong danh
gia mirc do d4p Ung ctia sinh vién chuan bi tot
nghiép dbi v6i chuan dau nhim dénh gi chat
lugng cta chuong trinh dao tao qua cai nhin tr
bén ngoai co sd dao tao, tr do théy duge diém
manh, diém yéu va dé xuit cac bién phap, giai
phap ning cao chat lugng sinh vién tét nghiép
thong qua diéu chinh chuong trinh dao tao
(CTDT) va chuin dau ra, ting co hdi tim kiém
viée 1am cho sinh vién tot nghiép [4].

CACH TIEP CAN VA PHUONG PHAP
NGHIEN CUU

Trong nghién ctru nay, chung t6i sir dung cach
tiép cén dua trén md hinh dam bao chat lugng
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(BBCL) dbi v6i chuong trinh dio tao cia
AUN-QA (phién ban thir 3). Theo m6 hinh nay
thi bén canh mot loat cac hoat dong cla co sd
gido duc, chung ta can phai thyc hién viéc dbi
sanh két qua dau ra v6i chuan dau ra (CPR) da
cong bd, tir d6 phat hién ra cac diém manh va
diém ton tai ciia chuong trinh, léy d6 lam co so
dé cai thién va ning cao chit lugng dao tao [4].
Tham khao quan diém danh gia, phuong phap
danh gi4 ctia bai thi do luong ning lyc tong quat
cta sinh vién dai hoc My - CLA (viét tit cta tir
Collegiate Learning Assessment) va AHELO
(viét tit cta tir Assessment of Higher Education
Learning Outcomes) - Dy an Po ludng cac két
qua dau ra cua cac CTDT bac dai hoc do T
chirc hop tac va phat trién kinh té thyc hién [5],
[6], PHTN su dung giai phap thyc hién danh
gia dau ra cia CTDT duya trén mirc d6 dap tmg
vé kién thirc, k§ ning va thai do theo ba linh
vuc la ngoai ngi, tin hoc va chuyén mon.

KET QUA NGHIEN CUU

Tb chirc danh gid, cong cu danh gia

Thoi gian trién khai va thyc hién danh gia tir
thang 2 dén thang 6 hang nim. Vao thoi gian
ndy, cac co so dao tao déu thanh lap Hoi dong
danh gia cho timg CTDT, mdi Hoi dong co tir 5
dén du6i 20 thanh vién tuy theo dic thu timg
CTDT. Mdi hoi dong déu cé cac thanh phan
gém: Giang vién ctia co s dao tao, nha tuyén
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dung, giang vién va chuyén gia ngoai truong.
Dé dam bao khach quan, ty 1¢ thanh vién trong
truong khong vuot qua 50% tong sb thanh vién
cua Hoi dong,

Hoi dong danh gia Chuyén mén c6 nhiém vu
xay dung bo chu dé, dap an va thang diém danh
gia; truc tiép tham gia danh gia Chuyén mén.
Céc chii & danh gid Chuyén mén phii mang
tinh tong hop kiém tra duoc kién thic, ki ning
nghé nghiép, ki ning mém, thai do cia sinh
vién; Mdi chu dé duge xay dung déu co6 biéu
diém cho tung nang lyc dau ra cu thé, dé sau
hoat dong danh gia co thé tong hop chung
nhiing chuin dau ra nao dat hodc chua dat, can
c6 cac bién phap dé ning cao chit lwong. Cac
hinh thirc danh gia k¥ nang cia nguoi hoc duoc
t6 chirc theo dic thi ciia CTDT co thé thong
qua bai test, thiét k& mot san phim va thuyét
trinh tra 101 trude Hoi dong danh gia hodc thuc
hanh cac ky ning nghé nghiép, tra 1oi phong
van. Pbi voi cong cu danh gia Chuyén mén, cac
Hoi déng st dung bd chu dé duoc xay dung va
tham dinh theo huéng dan ciia PHTN. Céc ndi
dung nay déu bam st chuan dau ra dugc cong
bb trong cac CTDT.

PHTN t6 chirc danh gid nang lyc Tin hoc va
nang luc Ngoai nglt cho toan bg sinh vién dugc
chon. Trong d6 cong cu danh gia nang luc
Ngoai nglr va Tin hoc dugc cac chuyén gia,
giang vién tai cac trudng tham gia thiét ké, xay
dung va tham dinh, dam bao tinh gia tri cua
muyc ti€u do luong. Cong cu nay dugc sir dung
trong tat ca cac dot danh gia. Thang danh gia
cta ca ba ndi dung déu Ia thang diém 10.

S6 lwong CTPT va sinh vién tham gia
danh gia

Cac s6 liéu dudi ddy duoc ldy tir bao cao tong
két hoat dong danh gia sinh vién t6t nghiép theo
chuan d4u ra cia Ban Khao thi va Dam bao chit
lugng giao duc — Pai hoc Thai Nguyén).

Trong cac nam td chire thuc hién hoat dong nay,
nam 2013 ¢6 s6 lugng CTDT va sinh vién tham
gia danh gia it nhat. Nhitng nim tiép theo c6 xu
huéng danh gia nhiéu CTDT hon vi mdt s6
truong dang ky danh gia nhiéu CTDT hon so
voi yéu cau. Mot trong nhimng 1y do 1a cac
trudng nhan thiy hoat dong danh gia nay la
thiét thuc, né 12 mot kénh thong tin cé gia tri
gitip nha truong cai thién chit lugng gido duc.

Bang 1. S6 liwong CTPT tham gia danh gid qua cdc ndm

Niim 2013 2014 2015 2016 2017 Tong
S6 CTPT dwgc danh gia 11 20 20 21 21 93
Bang 2. S6 liong sinh vién tham gia danh gid timg ndm
= So6 lwgng SV tham gia d4nh gia timg nim 2
. T
Co's6 dao tao 2013 2014 2015 2016 2017 ong
Trutng Baihoc Cong nghé 50 100 83 0 80 313
thong tin va Truyén thong
Truong Pai hoc Kinh t€ va Quan
tri Kinh doanh 48 100 100 200 158 606
Khoa Ngoai ngit 50 100 99 95 55 399
Trutng Pai hoc Ky thuat Cong 33 98 78 54 82 345
nghiép
Truong Pai hoc Nong 1am 48 100 186 48 104 486
Truong Pai hoc Su pham 98 100 100 134 103 535
Trutng Cao déng Kinh 6 Ky 50 97 100 49 0 296
thuat
Truong Pai hoc Y Duge 49 96 61 96 48 350
Truong Pai hoc Khoa hoc 89 81 100 78 93 441
Tong s6 SV 515 872 907 754 723 3771
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Xép loai cac ndi dung danh gia (biéu 1)

Két qua danh gia dugc xép loai nhu sau: Dudi 5
diém — x¢&p loai Khong dat; Tur 5 dén dudi 6.5
diém — x¢&p loai Trung binh; T 6.5 diém den
dlg:('yi 8 diém — x&p loai Kha; Tu 8 diém trd 1én —
x¢p loai Gioi.

Co 38.5% thi sinh khong dat mon Ngoai ngi.
Ty 1€ thi sinh dat mirc Kha va Gidi doi véi mon
Ngoai ngir 1a 21.2%.

C0 22.6% thi sinh khong dat mon Tin hoc. Ty 1¢
thi sinh dat mirc Kha va Gioi mén Tin hoc la
40.9%.

Ty 1¢ thi sinh khong dat vé Chuyén mon la
2.9%, ¢6 77.8% thi sinh dat mirc Kha va Gioi
ve Chuyén mon.

Két qué danh gia qua cdc niim (biéu 2)

Diém trung binh Chuyén mén ¢ xu hudng ting
nhung khéng nhiéu. Piém trung binh Tin hoc
nam 2017 ting so voi ndm 2016 nhung khong
bang nim 2015, diém trung binh Ngoai ngir
nim 2017 c6 ting so véi ndm 2016 nhung van
nho hon cia nam 2013 va 2015.

Nhin chung, trong 3 ndi dung danh gia thi danh
gi4 vé& Chuyén mén ludn dat duoc sé diém cao
hon so voi 2 ndi dung con lai, Ngoai ngir
thuong 1a noi dung nhin dugc danh gia thap
nhit. Piém Chuyén mén va Tin hoc c6 xu
hudng nang cao.
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Biéu 1. Xép loai 3 néi dung dinh gid trong 5 nam
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Piém ngoai ngir 5,71 4,95 5,08
Diém tin hoc 5,37 5,92 6,52
Diém chuyén mén I 7.24 732 7.43
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2016 2017
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Biéu 2. Diém trung binh qua cdc nam
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MOT SO NHAN XET, PANH GIA CHUNG
Qua thyc hién d4nh gia du ra trong 5 nim, véi
nhirng thong tin tir: phan tich két qua danh gia,
quan st cong tac to chirc danh gia, nhan xét ciia
cac chuyén gia bén ngoai, nhin xét cua nha
tuyén dung, y kién phan hdi cua giang vién, sinh
vién va can by quan 1y vé hoat dong danh gia,
chiing t6i c6 mot s nhan xét, danh gia chung
nhu sau.

Hiéu qua ctia hoat dong danh gia

Hoat dong danh gia da giap co sd dao tao, dac
biét 1a khoa chuyén mon thiy rd dugc nhiing
diém manh va diém yéu trong ning lyc cta sinh
vién vé cac mit kién thirc, ki ning va thai do.
Két qua danh gia 1a mot kénh tham khao tich
cuc trong qué trinh diéu chinh chwong trinh dao
tao cia co sd gido duc, vi du nhu truong BH
Nong Lam tang thoi lwgng thyc hanh, thyc tap
cua sinh vién, truong PH Su pham ting thoi
lugng kién tap, thuc tap; ting cuong moi giang
vién cac truong THPT, THCS giang miu tao
diéu kién cho sinh vién tiép can, hoc héi kinh
nghiém. Truong PH K¥ thuat Cong nghi¢p moi
cac nha tuyén dung, cac cong ty dén dé trao dbi
vé kién thirc cling nhu cic k¥ ning mém déi voi
sinh vién, két hop véi D& an Ngoai ngir 2020
thuc hién cac giai phap nang cao trinh d§ Ngoai
ngit cho sinh vién,...

Ngodi ra, hoat dong danh gia 1 co hoi dé sinh
vién tiép can voi nha tuyén dung dong thoi
ciing 1a co hoi dé nha tuyén dung tiép can voi
ngudn nhan lyc twong lai. Sinh vién dugc trao
d6i va hiéu duoc nhitng kién thirc, ky ning
ma doanh nghiép dang cin & ngudi lao dong
con nha tuyén dung biét duoc diém manh caa
sinh vién. Mot s6 trudng hop, nha tuyén dung
da tuyén duoc nhan sy cho don vi minh nhu
trong qua trinh tham gia danh gia tai Truong
bH Ky thuat Cong nghiép, Truong PH Nong
Lam hay tai Truong PH Cong ngh¢ Thong tin
va Truyén thong.

Thuén lgi

Tat ca cac chuyén gia gido duc ngodi trudng
déu danh gia rat cao vé hoat dong ndy cua
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DHTN. Mot s6 chuyén gia trao ddi, mudn
DPHTN chia sé kinh nghiém trién khai dé ap
dung tai co s& dao tao ho dang cong tac.

Hau hét cac chuyén gia gido duc ngoai truong
va nha tuyén dung duoc moi tham gia danh gia
déu rat tim huyét, nhiét tinh va khong dit ning
van dé quyén loi. Nhiéu Hoi dong danh gia lam
viéc vuot qua thoi gian quy dinh vi cac thanh
vién ngoai truong mudn chia sé nhiéu hon véi
SV, mudn danh gia sat nhét nang luc cia SV,
muén gop thém mdt phin ste luc ciing véi nha
trudng dé nang cao chit lwong dao tao.

Céc truong di xay dung bo chu d& danh gia
Chuyén mén bam sat cac yéu cau cua chuén diu
ra, diéu ndy da gitp cac truong thu thip duoc
cac thong tin c6 gia tri, két qua danh gid phan
anh duoc ning luc ciia SV so voi cac yéu cu
ctia CBR, tir @6 rat ra dugc nhitng giai phap cai
thién phu hop.

Khé khan

Mot sd it 1anh dao nha trrong chua danh nhiéu
Su quan tam dén hoat dong nay, do d6 mot $6
khau trién khai con chdm hodc chua dat hiéu
qua nhu mong mudn.

Mot sb truong bé tri dia diém danh gia Ngoai
ngit va Tin hoc cach nhau qua xa chua thuan lgi
cho cong tac t6 chirc.

Mot sb sinh vién chua thuc su y thirc dugc tAm
quan trong ctia cong tac danh gia hién trang sinh
vién theo CPR, dan dén sy thiéu trach nhiém
trong qua trinh tham gia danh gia.

Sinh vién dugc triéu tap danh gia da hoan thién
ndi dung chuong trinh hoc tap nén mot s6 sinh
vién di trd vé dia phuong hodc da di lam dan
dén kho khin trong qua trinh lién lac va triéu
tap sinh vién.

Vé két qua danh gia

Mot sé sinh vién quan tim toi kién thuc 1a
chinh, thiéu kién thtrc lién hé véi thuc tién, chua
gin két chat ché duoc kién thirc di hoc vao giai
quyét cac van dé thuc té. Kha ning biéu dat van
dé, thuyét trinh, img xtr ciia mdt s6 SV ¢o con
lang ting.
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Nhiéu chuyén gia va nha tuyén dung ngoai
truong dugc moi tham gia danh gia Chuyén
mon nhiéu nam cho biét chat lugng sinh vién tot
nghiép co ticn bd qua timg nam.

V& tong thé, két qua danh gid co su cai thién,
tuy nhién niing luc Ngoai ngit van 1a ning luc
co két qua danh gia thap nhat.

KHUYEN NGHI

V& cong tac td chirc, trién Khai

Céc truong can chi dong hon trong cong tac to
chirc hoat ddng danh gia sinh vién tot nghi¢p
theo CPR nham dam bao qua trinh d4nh gi4 tao
dicu kién thuan loi nhat cho SV.

Nha trudng can cap nhat bd chu dé danh gia
Chuyén mon theo dinh hudng bam sat va bao
phu toan dién cac yéu cau cua chuan dau ra,
nham dam bao muyc tiéu do luong mic do dap
ung CPR cua sinh vién tot nghiép.

Nha truong can quan triét va c6 bién phap phu
hop d¢ tang y thuc trach nhiém cta SV trong
qua trinh tham gia danh gia nham thu dugc két
qua phan anh dung nang luc cua SV.

V& cai thién mirc dd dap vng ciia sinh vién
chuin bj tot nghiép dbi véi CDR

Ra soat, xay dung lai CDR cho CTDT. Ra soat,
xdy dung dé cuong chi tiét mén hoc va ké
hoach giang day dé bo sung thém k¥ nang mém,
k¥ nang thuc hanh nghé nghiép cho sinh vién;
da dang hoa phuong phap kiém tra, d4nh gia doi
voi danh gia thuong xuyén, gitta hoc phan va
két thuc hoc phﬁn, tao diéu kién cho sinh vién
c6 nhiéu lya chon hon vé cac phuong phap
kiém tra, danh gia.

Piu tu phat trién chuong trinh, chii trong dén
xdy dung chwong trinh gin lién véi thuc tién
nghé nghiép; giam tai tinh han 1dm danh thoi
lugng cho rén luyén k¥ ning nghiép vu, gin voi
thue tién xa hoi.

Gén Ngoai ngit va Tin hoc vao ndi dung cia céc
mon hoc khac, ctia cac hoat dong trong nha
truong dé ting co hoi sir dung cac ky ning nay
cua SV trong qué trinh hoc tap.

DP6i moi phuong phap day hoc trong nha
truong; giang vién ting cudng hudng dan sinh

vién tu hoc, tu nghién ctru va rén luyén nang luc
Chuyén mon trong do6 luu y tmg dung cong
ngh¢ thong tin.

Noi dung danh gia cAn bao phii ddy dii cac CBDR
da tuyén bd; cong cu danh gia phai duoc xem
xét k¥ ludng va thir nghiém trude khi tién hanh
danh gia. Vé phia cac bd mon khi xdy dung
cong cu lugng gia CBR can thong nhét phan bd
thang diém tranh dé khoang cach qua 16n dan
dén khé do ludng duoc ning luc ciia ngudi hoc.
Can ra soat, bd sung ngan hang cau hoi Ngoai
ngtr va Tin hoc.

Tang cudng d6i méi hinh thirc thi, kiém tra,
danh gia, két hop thi Iy thuyét véi thuc hanh,
nén tang cuong thi van dép, thi giang. .., qua do
reén luyén k¥ nang tu duy, ky nang trinh bay.
Nha truong can dau tu thém vé trang thiét bi, co
sO vat tu, may moc thuc hanh, thi nghiém, tang
thoi gian thyc hanh nghé nghiép dé nang cao
chit luong Chuyén mén va k¥ ning thuc hanh
nghé nghiép cho SV.

Gan két hon nita mdi quan hé giira nha truong
v6i doanh nghiép va nha tuyén dung.
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SUMMARY

THAI NGUYEN UNIVERSITY’S ASSESSMENT OF PROGRAM LEARNING
OUTCOMES THROUGH THE ASSESSMENT OF SENIOR STUDENTS
NEAR THEIR COMPLETION OF THEIR UNDERGRADUATE DEGREE

Pham Van Hung ', Nguyen Huy Hung, Nguyen Thi Thu Huong
Thai Nguyen University

Assessment of program learning outcomes is one of the activities to improve the quality of training
in Thai Nguyen University. The activity has been implemented since 2013. After each assessment
period, Thai Nguyen University hold meetings to review and draw experience to improve the value
and realiability of the assessment results. Each institution and faculty which has the assessed
program develops a report on the weaknesses of the program and develops a suitable and effective
improvement plan based on the findings.

Key words: assessment, students, learning outcomes, program, quality.

Ngay nhdn bai: 26/12/2017; Ngay phdn bién: 04/01/2018; Ngay duyét dang: 28/02/2018
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