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THIET KE VA SU DUNG CAC TRO CHOI HOC TAP NHAM NANG CAO HIEU
QUA DAY HQC MON KHAU NGU' CAO CAP CHO SINH VIEN TRUNG QUOC
TAI KHOA NGOAI NGU, PAI HQC THAI NGUYEN

TOM TAT

Nguyén Thi Ngoc Anh’, Hoang Huyén Trang
Khoa Ngogi ngir - DH Thai Nguyén

Vi€e dua tro choi vao giang day ngoai ngir hién dang duoc pho bién trong cac 16p hoc, sach vé hé
thong tro choi 4p dung trong giang day tiéng Anh co nhiéu song trong giang day tleng Viét cho nguoi
nudc ngoai con han ché. Thiét ké tro choi hoc tap tleng Viét cho sinh vién Trung Quoc 1a mot van dé
vira c6 y nghia khoa hoc lai vira ¢6 y nghia thyc tién (101 VOl viée giang day aé néng cao trinh d6
chuyén mén nghiép vy, day hoc dat hiéu qua cao. Bai viét dé cap dén viéc thiét ké mot sb tro choi
hoc tap trong giang day mon Khau ngilr cao cap cho sinh vién Trung Qudc tai Khoa Ngoal ngtr - Dai
hoc Thai Nguyén nhu: trd choi hoc vén, tro choi tir vimg, tro choi rén luyén ki nang giao tiép tiéng
Viét. Céc tro choi nay mot phén dugc tac gia suu tAm, chon loc trong qua trinh giang day, bén canh
d6 c6 mot s6 tro choi do ban than nguoi Vlet thiét ké dé dap tmg yéu cau mén hoc.

Tir khéa: thiét ké tro choi hoc tap; tzeng Viét; tro choi hoc van, tro choi tir vung, ren luyén ki

nang giao tiép

DAT VAN DE

Hién nay viéc day tiéng Viét cho nguoi nude
ngoai nhu mot ngoai ngir dang dugc quan
tam, tuy nhién chua c6 hé théng tai lidu
phong pht lam cong cu gitp nguoi day va
ngudi hoc dat duge hiéu qua cao nhit. Viée
nghién ctru nhimg bién phap nhim ning cao
hiéu qua day hoc tiéng Viét cho ngudi nude
ngoai 1a hét sirc c6 ¥ nghia. Trong d6 c6 mot
phuong phap phd bién: str dung céc trd choi
hoc tip nhim mang lai hiéu qua cao khi giang
day tiéng Viét cho ngudi nude ngoai.

Trén thé gi6i viéc ap dung trd choi vao day
hoc da duogc cac nha giao duc hoc quan tam
chi trong. 0 Viét Nam, co nhiéu tac gia
nghién cuu vé viéc thiét ké va su dung tro
choi day hoc dudi cac hinh thirc khac nhau.
Di c6 nhiéu cong trinh nghién ctru bién soan
tro choi hoc tép cia cac tac gia nhu Phan Thai
Binh (2005) [1], Nguyén Kim Chuyén (2012)
[2], Tran Thanh Linh (2013) [3], Chu Thi
Quynh Giao (2005) [4]... Tuy nhién cac tac
gia ciing chi dé cap dén timg khia canh riéng
1¢, cu thé ma chua di siu vao nghién ciru mot
cach khai quat dé cho ra san phim nhiam phat
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huy hiéu qua nhit tinh tich cuyc ciia ngudi
nudc ngoai khi hoc tiéng Viét.

Thiét ké va sir dung tro choi hoc tap trong
giang day Khau ngit cao cap cho sinh vién
Trung Qudc tai Khoa Ngoai ngit - Pai hoc
Thai Nguyén dé hinh thanh kién thirc, k¥
ning méi hodc cung ¢d kién thirc, ky ning da
hoc. Bén canh d6 nhdm tang thoi lugng thuc
hanh tiéng cho sinh vién, dat sinh vién trong
hoan canh ngén ngit dé huy dong, trau doi
von kién thirc cta minh gitp ho duoc rén
luyén céc ki ning nghe, ndi, doc, viét tiéng
Viét voi trinh d0 nang cao.

THUC TRANG XAY DUNG VA SU DUNG
TRO CHOI HQC TAP TRONG DAY HQC
MON KHAU NGU CAO CAP CHO LUU
HOC SINH TRUNG QUOC TAI KHOA
NGOAINGU

Qua tim hiéu, gido vién giang day cho chuong
trinh dao tao tiéng Viét cho Ivu hoc sinh
Trung Qudc c6 xdy dung va str dung trd choi
hoc tap tuy nhién ty 1€ sit dung chua thuong
xuyén, chua cao, thoi luong danh cho hoat
dong 6 chirc tro choi trén 16p con han ché.
Thoi gian t6 chirc phuong phéap tro choi hoat
dong ngoai 16p hoc chua duoc thyc hién. Cac
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tro choi dugc giang vién thudong xuyén st
dung trong qua trinh rén luyén ki nang nghe,
noéi, doc cho sinh vién Trung Quéc tai Khoa
Ngoai ngit - Pai hoc Thai Nguyén la: tro choi
phét trién tri giac, nhan thirc; tro choi sim vai
dong kich tinh hudng giao tiép,... Cac trd choi
thuong duoc dién ra trén 16p hoc, choi tap
thé, chia cap, choi theo nhom.

Két qua khao sat thyc trang xdy dung va sir
dung tro choi trong day hoc mon Khiu ngit
cao cap, ching t6i nhan thdy rang: hau hét
gi4o vién va sinh vién nhan thirc dung dén vé
su can thiét cua viéc to chirc cac tro choi day
hoc trong qua trinh day hoc: c6 tac dung hinh
thanh khong khi vui vé, hiing khoi trong hoc
tap cho sinh vién, tap trung sy cha y cla sinh
vién, gitp sinh vién hiéu va nam kién thic
sdu hon, nang cao sy tuong tac gilra giao vién
va sinh vién trong day hoc. Khoang 50 % y
kién cho rang tro choi hoc tap ddng thoi rén
luyén cho sinh vién k¥ nang lam viéc nhom
va rén k¥ ning twong tac, phdi hop giai quyét
nhiém vy gilta sinh vién voi sinh vién. Tuy
nhién, s luong y kién lya chon tac dung
“binh thuong” ciia trd choi dbi voi viée ning
cao twong tac gilta gido vién va sinh vién
trong day hoc ciing chiém ty 1& 1a 25%. C6
70% v kién cho ring tro choi co tac dung tich
cuc dbi véi viée rén luyén tri nhé cua sinh
vién va phat trién tu duy sang tao, tim cai méi
cta sinh vién.

Qua 10 cau héi y kién 60 sinh vién Trung
Qudc cho thay: 70% sb sinh vién khang dinh
vi€c xay dung va st dung tro choi trong day
hoc m6n hoc trén 1a can thiét, 28% cho la rét
can thiét, chi c6 2% 1a khong can thiét.Vé
hirng thu cua sinh vién dbi véi cac hinh thirc
va phuong phép day hoc mén Khiu ngit cao
cip cho Iuu hoc sinh Trung Quéc cua gido
vién: 100% sinh vién Trung Qudc cam thiy
rat hung tha khi dwoc tham gia cac tro choi
trong qua trinh hoc hai mén hoc nay. 85%
sinh vién thich dugc choi trd choi sim vai
dong kich tinh hudng giao tiép trong mén
Khiu ngit cao cép. 50% y kién cua sinh vién
cho rang can tang sd lugng tro choi trong cac
tiét hoc mon But ngir cao cap hon nita.
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Do d6, viéc nghién ctru, bd sung thém nhiing
trd choi hoc tap trong day hoc mén Khau ngit
cao cip nham kich thich hing thd, phat huy
tinh tich cyc hoc tap cua Iuu hoc sinh Trung
Qudc 1a hét sire can thiét.

THIET KE MQT SO MAU TRO CHOI MO
RONG VON TU TIENG VIET CHO LUU
HOC SINH TRUNG QUOC

Thiét ké va xay dung cac tro choi hoc tap cho
luu hoc sinh Trung Quéc khi hoc mén Khau
ngit cao cép dugc nghién ciru dé Gmg dung
trong céac tiét hoc ciia mon hoc trén, thoi gian
dién ra lic dau gio dé gisi thiéu bai méi, xen
k& cac noi dung, cudi gio dé cang cd kién
thirc hay vao gid ra mdi tro choi chi khodng 5
dén 15 phat tiy theo ndi dung bai hoc, c6 thé
choi nhim giam cing thing, mét moi cho sinh
vién. Tuy nhién thiét ké va xay dung céc trd
choi hoc tap van phai ddm bao bam sat ndi
dung chuong trinh dao tao, thoi luwong hop 1y
va phat huy hiéu qua nhét tinh tich cyc, sang
tao ctia ngudi hoc. Sau day 1a mot sé mau tro
choi gitip mo rong von tir tiéng Viét cho sinh
vién Trung Qudc.

Tro choi hoc vin

Tim cdp tir cing van

- Muc dich: Luyén doc va viét nhitng tir ing
dung chira céc van da hoc. Rén ki ning quan
sat. Phat trién ki nang phan tich, suy luan.

- Céch thtre: Gido vién chuan bi cho mdi sinh
vién mot phiéu tro choi chira nhiéu tir sip xép
khong theo thr ty nhu: vang, chudng, lanh,
cong, song, sang, déng, tréng, néng, nhanh...
Sau d6 gido vién lay vi du 1 cap tir cing van la
nhanh lgnh. Sinh vién hdy tim cac cap t
tuong tw va ghi vao bang. Ngudi thing cudc 1a
nguoi tim duge nhiéu cip tir cing van chinh
xac nhat trong khoang thoi gian nhanh nhit.
Xem tranh tim vin

- Tro choi nay ap dung vao gitra gio hoc hodc
cudi gio hoc dé rén luyén ki ning phat am
tiéng Viét chuin cho sinh vién Trung Quéc
khi phat 4m cac van kho nhu: wou, ap, ap, ap,
uwong, vom, won, am...
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- Chuan bi: Gido vién cho trinh chiéu hodc
dua ra 20 buc tranh vé d6 vat, con vat, phong
canh, nghé nghiép... trong d6 c6 ndi dung l1a
cac tir co chira cac van kho trong tiéng Viét.

- Luat choi: Choi ca nhan. Khi giao vién dua
ra ting buc tranh theo thu tu, sinh vién phai
nhanh chéng doén ra tir va phat 4m chuan céc
tir c6 chira van d6. Néu phat am sai thi nguoi
khac phat am lai. Gido vién c6 thé goi y véi
nhitng hinh anh khé doan tur. Sau do, giao
vién tong két lai cac van kho phat 4m dé cho
ca lop thuc hanh phat am lai.

Tro choi tir vang

Nhin chung, tiéng Viét va tiéng Han 1a céc
ngdn ngit tiéu biéu cua loai hinh ngdn ngir
don lap. Ching c6 nhing dic diém gidng
nhau co ban 1a: Tir khong c¢é bién dbi hinh
thai, trat tu tor va hu tir c6 vai trd quan trong
trong viéc dién dat y nghia ngit phap. Sinh
vién Trung Qudc khi hoc tiéng Viét co loi thé
hon han sinh vién cac nudc khac.

Muc dich va y nghia cta tro choi tor vung:
Tao khong khi s61 ndi trong 16p hoc, tao hung
tha hoc tap cho sinh vién. Tao tinh huéng bét
bugc sinh vién phai tham gia tich cuc céc tro
choi. Luyén tap cac phan xa cho cac ky nang
nghe, no6i, doc, viét. On luyén tr vung mot
cach hiéu qua, md rong von tir vung.

Tam sao thit bin

- Muc dich: Tro choi nay duoc ap dung dé rén
cho sinh vién Trung Qudc kha ning nghe va
n6i chuan ngit 4m va ngit phap tiéng Viét.

- Cach choi: Lop hoc chia 1am 3 hang doc,
ngudi dau hang duoc nghe gido vién néi nhod
vao tai mot cau ménh lénh yéu cau, cir thé
nguoi d6 s& noéi lai véi nguoi tiép theo, ngudi
cubi ciing s& phai thuc hién dung ménh 1énh.
Tro choi xép cdnh hoa

- Muc dich: Gitp cho sinh vién Trung Qudc
hiéu biét thém mot s6 thong tin lién quan dén
moi truong, cac hinh thirc nghé thuat cia
Viét Nam.

- Chuan bi: Giao vién chuan bi cac canh hoa

c6 101 goi v lién quan dén moi truong, cac
hinh thirc nghé thuat biéu dién ctia Viét Nam.
- Céch choi: Ca 16p cung choi. Quay sé ngau
nhién. Gido vién chiéu cac canh hoa 1én cho
sinh vién chon. Mdi canh hoa c6 mot 1oi goi
¥, trong mdi tir goi ¥ d6 c6 chit cai dau tién
cua bong hoa. Sau 10 gidy ban nao tra loi
dang s¢ dugc mdt ngodi sao, ban nao tra 101 sai
hodc khong tra 101 dugc s€ nhuong co hdi cho
cac ban con lai, ai doan dugc 6 tir khoa cua
bong hoa nhanh nhat va chinh xac s& gianh
phén thing, [2]

Tro choi tiép sirc

- Muc dich: Rén ki ning mé rong von tir

- Chuén bi: Gido vién cung cip cac vin ban
lién quan dén chu dé dé nang cao von tir ving
tiéng Viét cho sinh vién,

- Cach thtc: Lop hoc chia 1am 4 ddi. Nguoi
do6i truong cua mdi d6i 1én bdc thim cha dé
roi noi to chii dé cua doi minh. Lan luot tung
nguoi trong doi s& noi tiép cac tir co lién
tuong dén chu dé, nguoi sau khong duge noi
trung voi tir clia nguoi noi trude, cr nhu vay
cho dén khi khong tim dugc thém tir méi thi
dung cudc choi (nhitng nguoi trong doi co
quyén nhéc, goi ¥ cho nhau). Dém va kiém tra
s tir ctia cac doi. Phan thing thudc vé d6i tim
duogc nhidu tir dang va trong thoi gian nhanh
nhit [4].

Gidi 6 chir

- Muc dich: Tuy theo chii dé ma gido vién
mudn cho sinh vién mé rong, 6n tap, cung cd
dé thiét ké 6 chir c6 ndi dung phu hop.

- Chuén bi: Gido vién chuan bi mét 6 chir kho
to dé trinh chiéu hoic treo 1én bang va cac cau
hoi goi y dé giai 6 chir. Trd choi nay cé thé
tién hanh chung ca 16p hodc chia 16p hoc
thanh nhiéu nhom dé cdc nhém thi dua voi
nhau, tiy theo s6 luong sinh vién trong 16p
ma gido vién co thé td chirc cho phi hop.

- Cach thirc: Gido vién néu ciu hoi goi ¥ dé
hoc vién gidi timg 6 chit hang ngang theo thir
ty tir trén xudng. Sinh vién ndo hoic nhoém
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nao giai dugc trude s& ghi diém (giai mdi 6
chit hang ngang duoc 5 di€m, giai 6 chii hang
doc dugc 20 diém). Két thic tro choi, ai hodc
nhom nao ghi dugc nhi€u di€m, nhom doé sé
thang [2].

Tro choi rén luyén ki ning giao tiép
tiéng Viét

Tro choi hoi - dap

- Muyc dich: Giao vién thong qua tro choi sé
nam bat trinh d§ tiéng cua sinh vién Trung
Quoc, hiéu thém v€ hoan canh gia dinh, tam
tu, nguyén vong... cua sinh vién Trung Quoc
khi sang Viét Nam hoc tap.

- Céach thirc: Hoi dap dé lam quen va gioi
thiéu. Nguoi dau tién dat cau hoi, nguoi thir 2
tra 101 va dat ti€p cau hoi, nguoi thir 3 tra 1oi
roi lai dat cau hoéi khac.... dén nguoi cuodi
cung trong lop. (Co6 thé thyc hién tro choi
theo mo hinh thir ty cho ngoi cua nguoi hoc,
theo mo hinh zic zac hoac so chan 1€...)

Cha y luéat choi: Cac cau héi khong dugc
trung nhau, néu lap lai thi nguoi do thua cudc.
Cau hoi lién quan tdi cac chu dé: lam quen,
gidi thi€u ban than, gia dinh, cong viéc, sd
thich, ... [3]

Tro choi ciu do

- Muyc dich: M¢é rong von tr, ning cao von
song, rén luyén kha nang tu duy, phén tich.

- Céch thic: Gido vién chia 16p thanh cac doi,
sau do néu cau do, cac doi suy nghi ban bac
dua ra cau tra 101. Poi nao tra 161 dugc nhiéu
dap an dang s& 1a doi chién thang.

Dang cdu dé thir 1: Cdu do dén gian Viét Nam
Gi4o vién s& dua ra cau d6 dudi hinh thirc
dan nhiing cau hoéi 1én bang phu cua moi
nhom. Pap an tra 161 dugc thé hién dudi
dang hinh anh dugc xao tron dé trén mat ban
cta trng nhom.

Dang cdu dé thir 2: Cdu do vé kién thirc

V6i dang cau db nay, gido vién sé doc to cac
cau do duoc trinh chi€u trén man hinh. No6i
dung vé cac van d¢ lién quan dén cac chu dé:
gia dinh, stc khoe, quang cdo.... Sinh vién
Trung Quoc sé€ lang nghe, suy nghi va tim ra
dap an nhanh chinh xéac nhat.
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Tro choi thuyét trinh theo hinh inh

Trd choi niy co6 thé ap dung trong phan hoc
vé tim quan trong cua suc khoe, tac hai ciia 6
nhiém méi truong. ..

- Muc dich: Rén kha nang lién h¢ hinh anh, mo
rong von tir vé cac chu dé, déng thoi rén kha
nang quan sat, tu duy nhanh nhay, sang tao.

- Céch thire: Gido vién chuan bj céc hinh 4nh
lién quan dén cac tac hai clia moi truong sau
d6 chia 16p hoc thanh nhiéu nhém. Gido vién
dua ra hinh anh cho tung ddi suy nghi va
thuyét trinh vé hinh anh d6 (bdc tham), thoi
gian cho mdi doi 1a: 7 phut hoi y va 3 phut
thuyét minh vé hinh anh [1].

Tiéu két: Hoc tap théng qua tro choi hoc tap
cling la mdt trong nhiing con duong gitp
sinh vién Trung Qudc c6 thé chiém linh tri
thirc tiéng Viét vé khau ngit duoc nhanh
chong va hiéu qua. Thong qua tro choi, sinh
vién dugc cha dong, tich cyc trong tiép
nhan, trau doi kién thirc va hinh thanh nhirng
ki ning mém nhu giao tiép, lam viéc nhom,
thuyét trinh ca nhan, giai quyét van dé mot
cach khoa hoc, logic...

Trong qua trinh choi tro choi, gido vién Viét
Nam ciing sinh vién Trung Qudc cing kham
pha, giai quyét, di dén nhirng két luan cy thé
vé ngon ngir. Gido vién 1a ngudi quan tro,
ngudi din dudng huéng dan sinh vién Trung
Qudc tiép can, kham pha kién thirc ngon ngit
tiéng Viét mot cach nhiét tinh, tam huyét. Bén
canh d6, viéc ap dung cac tro choi trong day
hoc s& lam d6i m&i phwong phap day hoc, tao
hung tht cho nguoi hoc, nguoi day. Téng
cuong tinh doan két hitu nghi giita hai nudc
Viét Nam va Trung Quéc.

PE XUAT MOT SO Y KIEN KHI XAY
DUNG VA SU DUNG TRO CHOI DAY
HOC TRONG DAY HOC MON KHAU
NGU CAO CAP CHO SINH VIEN TRUNG
QUOC TAI KHOA NGOAI NGU' - PAI
HOC THAI NGUYEN

Poi voi gidng vién ngdn ngir day tai Khoa
Ngoai ngir - Pai hoc Thai Nguyén

- Giang vién phai nhan thic duoc tim quan
trong cua viéc st dung tro choi hoc tap vao
giang day mon hoc nay nhu mgt phuong phap
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day hoc m&i nham phat huy tinh tich cuc ciia
nguoi hoc. Xay dung va st dung céc loai tro
choi day hoc phul hop, thiét ké tro choi phai
dugc 16ng ghép trong thiét ké bai giang cho
tung bai, tung tiét hoc.

- Can chu trong vao viéc rén luyén ki ning
thuc hanh tiéng cho sinh vién Trung Quéc
thong qua cac tro choi tuong tac. Cac tro choi
hoc tap nén tap trung vao phat hién nhan thuc
nhitng kién thirc méi, trd choi rén ki ning
nghe, noi, doc, viét tiéng Viét cu thé hay cling
cd, On tap, mo rong ting cudng cac tri thirc
ngon ngir da hoc.

- Sau khi thyc nghi€ém cac tro choi hoc tap
danh cho giang day tiéng Viét cho sinh vién
Trung Qudc, nguoi day can danh gid nhiing
két qua, hiéu qua dat dugc. Tu do nham cai
tién phuong phap day hoc, xac dinh nhu cau
hoc tdp moi, cd vi, dong vién Iuu hoc sinh
Trung Qudc tich cuc tham gia cac hoat dong
tiép theo.

Poi véi hé thong cac tro choi hoc tap dwoge
sir dung trong giang day mén Khiu ngir
cao cap cho sinh vién Trung Qudc.

- Céc tro choi duoc van dung linh hoat, phbi
hop voi cac phuong phap giang day khac. Tro
choi phai dugc lya chon phu hop véi muc tiéu
cua bai hoc.

- Thoi gian dién ra tro choi khong chiém qua
20% thoi lugng cua 1 tiét hoc.

- Thoi diém tro choi dién ra co thé dau gio,
giita gio, cudi gid hoc tiry theo noi dung ting
tiét hoc.

- Nhiing trd choi duoc Iya chon phai d& to
chirc va thuc hién, phu hop véi dic diém va
kha ning cta sinh vién Trung Qudc v&i hoan
canh, diéu kién thyc té cua 16p hoc.

- Tro choi sir dung phai duoc luan phién, thay
d6i mot cach hop 1y khong gay nham chan.
Khau thiét ké sir dung trd choi phai chu dao,
can than, cac dung cu phuc vu cho céac tro
choi can c6 tinh thAm mi, giai tri.

- Tro choi ¢6 yéu té thi dua dé 16i cudn sinh
vién tich cuc tham gia tro choi, song ciling
khong qua nhan manh vao yéu t6 thi dua mot
cach qua mirc, bién thi dua thanh ganh dua.

- Sau khi choi can t6 chirc thao luan dé nhan
ra y nghia gido duc cua tro choi.

KET LUAN

Thong qua tro choi mé rong von tir, rén luyén
ki ndng giao tiép, tro choi hoc van gitip sinh
vién Trung Quéc linh hoi duge nhitng kién
thirc ngdn ngir tiéng Viét, trang bi cho ho cac
k¥ ndng lam viéc, phat trién tinh tich cyc, tinh
tu 1ap cia tu duy ngén ngli. Tao moi truong
thyc hanh tiéng phong phu, chu dong, luu hoc
sinh c6 co hoi sita chira nhitng 16i phat am,
nang cao trinh do khau ngir tiéng Viét.

Trong qua trinh thiét k&, xdy dung trd choi hoc
tip, vai trd quan trong cia gido vién 1a cin
phai tao hung thu cho nguoi choi, phai coi sinh
vién Trung Qudc 14 trung tim, 1a chu thé trong
trd choi. Cac trd choi voi nhitng tén goi hap
dan, luat choi don gian, yéu cAu vira stc véi
trinh d6 tiéng cua sinh vién Trung Qudc, ndi
dung gin giii voi van hoa hoc duong cua
Trung Qudc nén s& tao didu kién dé thuc day
tinh tich cuc, ty giac ctia nguoi hoc.
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SUMMARY

DESIGNING AND USING LEARNING GAMES IN ORDER TO INCREASE
THE EFFECTIVE TEACHING IN ORAL ADVANCED PROFICIENCY
FOR CHINESE STUDENTS AT SCHOOL OF FOREIGN LANGUAGES,
THAI NGUYEN UNIVERSITY

Nguyen Thi Ngoc Anh’, Hoang Huyen Trang
School of Foreign Languages - TNU

Although the introduction of games into foreign language teaching has been common in language
classrom, there are mostly books on games applied in English language teaching. Designing the
learning Vietnamese games for Chinese students has both scientific and practical meanings in
teaching languages in order to enhance teaching methods and the efficiency of teaching. The paper
mentioned designing some games in teaching Oral Advanced Proficiency for Chinese students at
School of Foreign Languages, Thai Nguyen University. They are spelling games, vocabulary
games, practising Vietnamese communication skills games, problem-solving games. The games
introduced in the study are partly collected and selected by the authors from teaching practices;
others are designed by the authors themselves in order to meet the course requirements.

Key words: designing the learning games; Vietnamese; spelling games; vocabulary games;
practising communication skills.
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