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AST((ufl) 
ALT([ull) 

27.32 ±0.71 

Utetiundlli} 
1714 ±0.47 

Cieatlnin (fimnlfl) 
3.72 + 0.18 
105.4 ±11.7 

' vi./"'^" '^'^ <=« * s i Sinh tida sau diiu 61 thay d l i 
I l<"ligooy nghTa thdng 1(8. 

T^J'^iJi'^i"!^ * * " " » " " " "S " • " » " oua thuoc 

lujmg Idl phing rOp, lodt hay phil n l tal vung ddng 

B A N LUliiN 
1. V l d|c di lm cua nhom benh nhan nghien 

• , • ̂ ii"'^ '^'- " " " W gSp d- nhilu lira tuii, Kra lul l 
I gSp nhilu nhit Id 40-60 tull (60%) 
' .A n ' i i t ^ ^ ^ S " ! " " " 9 - • " " ) ' "^"9 "dm icri (ohi 

™ *9ng Itn tem cd chilu hudng tdng din thso i0.a 
[ tuil d cd nam l ln nu. 

2. V l hleu qu i di lu tri cua bai thuoc VL1 

r^" A '^ """S "'^ " '"°=- •'•̂ '= " i ™ <:"a "lu^o trln 
W l sdng Id sau m|t hai ngdy thulo dd cd tdc dung n 
ijt, cdc triSu Chung sung n l giam din [chi s i Gl gidm) 

.theo bdng 2.5 sau 14 ngdy dilu tri thiy tinh tram to 
duvc oil thi^n t i t Cu th i chi s i M gidm lO r j i t i d e 

A w l"n5' ^^ "*" "̂  ** '̂  ""̂ "i * 9 "S 9«"'» 23,33% v l 0%,' vilm trung binh iii 40% v l 16 67%- ty 
Z u*T * ' " " * = ̂ V ™ "^"9 11" 63,33%; tf Id'loi 
blnh thudng tm«c dl4u tr| Id 0, sau dl4u tri tdng lln 

Bsch Mai kit qud dilu tri Vidm lyi VLI thip hon 
. . " „ f ? „ ^ ™ ' " " ^ "9 l*n c l t^ dung ching vl 
trung. YHCT c l tdc dung thanh hoa tn> thip tilu ir 
IS°."h'<,? A .IJ"?"^' 7^ ̂ " f" " * <'*" <=^ mCil thom 
J ! ^J^, '^ * " 9 1 * ' " «»"*': s i ' tning, d l ^ tdy ring. 
Cdc yi thulo trdn c l tdo dung thanh nhldt gidi die, hoat 
huyit hda u ti> dd cd t ic dung gidm dau tidu vISm 

3. Ve tac dung khong mong muon cua bai thuoc 

^'^Kf^.''"^ '^"^ ""="9 mudn cda thuic: Khdno 
ttay xudt hiJn cdc lac dung khdng mong muin tal chi 

n r S ^ '"^ "'̂ "̂  ™°' * '^'"^ '*''•'"''' 
- Tliujc khing l lm Ihay d l i AST, ALT URE 

S!A T'. ' i ' " ""^ ' ^ sa" ailu tii. Dilu d l cOng gdp 
phdn noi len tinh an todn cua thuic la khing idm thav 
doi hang so nOi mi l ve m|t sinh hda. 

K S T L U / I N 

nr.,i£^^,XlL^'^^^ "SWm tal Vidn kiim 
nghidm Hd Nl i dat ddu chuin chdt Ii^i^g co sd 

„« • Yf , i 2 " ^ " * ' ' ' * *'.9 "^ v l * m mac - khd 
ndng ldm Idnh vdt thirong: Cdn thulo VL1 khi sij duno 
vdl lieu chim 3 ldn/1 ngdy khdng gdy kich d'ng da vd 
nidm mac hSu min thd vd cd tdc dung Idm Idnh vit 
thuong. 

- VLI cd tdc dung diiu tri vidm toi, vdl II|u trlnh 14 
rgdy dilu tn cdc cht s i ISm sdng nhu chi s6 loi glam 
S I ? * " ^ . " t S" ,"^" "i- <y i# tit del 20%, khd 
63,33%, tnmg binh 16%. 

H- " ^ J ^ ! ^ say ac dyng phu, 100% bSnh nhdn 
f^SliS ' " ^ ^ ° * ' ' * " * " '''* <^ <^' ™sm mgc, 

Tdilldugfd;S"5;=sJjSg.<S-°^"" * ' = ' " ' " " * ' • 
Ho^ i ,^?™'^ , '? ' ' ' ? T'; '" ' ' . Dirong Bich Thu|n 
(1895). Tuong te, cda didu Iri khing sinh trong vim 

1995 ' * " " ' ^ ° " ' " * ' ' " ^ * '^"S 1"'= '^' 

ding ddn ° ' vdng-A^ ding sdng Hdng. Tap chi Nghidn 
cuu Yhoc ndm 2004,6 tiang 256-259. 
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TOM TAT 
Nghidn cOu cSl ngang trdn 180 ngudi b$nh dang 

« u Itj ndl Ini tal Bdn/i vidn Ba khoa huydn Ydn 
Thinh, Hnh Nghd An nhim khio sit miic dd hil Idnq 
cua nguot benh vi hoal ddng ctia didu dudng Kit qui 
n g « n ciiu cho Ihiy Tf Id hil ldng chung oia ngudi 
bfnh diiu Uf ndl tni vi hoal ddng chim sdc cda diiu 
* o n g / d ga 88%. Mdc dd hil ldng oda ngutn bdnh khi 
fo khoa aiu y li 91% Sir hi, ldng v l gido difc stlc 
khde, huong din chi dd diiu Iti, chim sdc li 85,23%: 
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vethUddchimsdccOa diiu duong tai khoa dieu ttf la 
90%: vi cung cap tSiy du thdng tin vi thU luc hinh 
chlnh & muc dq bil long chiim 87,34%; vi vide didu 
dudng cdng khai thudc vi huong din each diing thudc 
cho ngudl binh chidm 91.65% va vd cac Ihu thuit 
chiem 83,45%. 

Tuf khda: HH ldng, diam soc. 
SUMIVIARY 
Cmss-seclional study on 180 patienls teceivlng 

Inpatient tteatment at hospitals Yen Thanh Btsbict 
Nghe An Province to sutvey the level ofsaHstadion ol 
the paHenl on the operation of nursing. The study 
tesults showed: Penxntage overall satisfyctmn of 
patients on Inpatient cata acSvmes of nutsing Is 
90.88%. SaHslacHon levels of patients entering 
tteatment depaitmeni Is 91%. Highly saHsHed raWi 
health education, guiding the treatment, cata was 
85.23%; Attitude of nutsing care at the Department ol 
tteatment was 90%; to ptovide adequate Intomialion 
on administrative procedures In Ihe level ofsatislactkm 
accounted lor 87.34%: public about nutsing and 
medicine dosing Instructions for patients accounted for 
91.65% and accounting for about 83.45% dps 

Keyvrords: Satisfaction, cate 
OAT VAN o e 
Y t l id mi l trong nhO'ng linh vyc djch vy, vl vdy chi 

sd hdi Idng ciSa ngirdi bdnh Id Sdu chi ddng d l do 
ludng sif ddp iing cda cdc co sft y t l di l vdi nh&ng 
mong dtfi cua ngudi bdnh. Theo bdo cdo cua B| Y te 
Mf, ndm 2012 cd 1,53% ngu*l bdnh gdp tai ngn sir d 
y khoa trong bdnh vidn, trong dd cd 12% cdc tnrdng 
hop khilu ki^n phll dua la tod vd dudi 2% nhdn duoc 
ddn bu cua d c co sd y t l [4J. 

Tgi Vi#t Nam ndm 2014. sau mdt ndm dudng ddy 
ndng cua Bd Y t l duyc thiit ldp t * Igl trdn todn quic 
qua ting ddi 1900.9095 (tnrdc d l Id s i 0973.306 306) 
dd od 98.760 cute gpi din dudng ddy ndng cua B l Y 
t l Trong dd cd din 40% phdn ndn v i thdi d l cda nhdn 
f l i / * f ""9 hudng din H mt hodc cdu git [31 Tidu 

cm iOn nhdt hi|n nay cila cdc bdnh vidn Id ddp ijnq su 
'SL^'Slf " 9 " * ' »«""• £)*" OuOni chiim din hon 
60% khll luong dng vide dilu tii vd chdm sdc tai 
Bjnh vidn. Mil quan hd gitra diiu duUng vd ngu*l 
bdnh thing qua cdc hogt dOng chuySn min. ddi hdi 
IS^? °il!' i ! , ^ ' ' ' ° ' ' ' " "911* nghijp, tlnh thin, thdl dd vd'i ngudi b§nh. 

Tgi Bdnh vidn Ba khoa huydn Ydn Thdnh, tinh Nghd 
An hdng ndm ngodi vide ndng cao trlnh dd chuydn min 
dio cdn bd vidn ohOc, bdnh vidn luln duy til ddo tgo 
lldn tuc cho cdn b i vidn chCrc cdc nOi dung v i quy dinh 
y due vd quy tac d'ng xu cija cdn bO vidn chdc trong 
d o don VI sv nghidp y t l nhdm mang Igl su hdi Idno 

phu tw> nhdm tdng cudTig chit luiTng d|ch vg chdm 

ff r ^ ' i S ^ S ^ ^ A " V ^ " *" • tSd oo sd a l can b? y 
„hS „ ^y ' ' * P''°"9 cdch phgc VM ngudi t^nh 
nhim tdng y l uy tin, thuong hiJu, chit lujng dich vu vd 
Bnh cam op ngudi b^nh ddnh cho b«nh ^da VI vdy 

sit muc do hi, tong cOa ngudi bdnh ilhoat ddng chim 

S ' i ^ j S " j ! ! r ? 1^Btnh vidn Bakhoa huydn rSt, Think lmh Nghd An ndm 2015-
Bf i i T IJWG VA PHUONG PHAP NGHlfN Clfll 

. • -• S - . ' . ' 5?? "S"" '^" •=*"• Ngudi b«nh dang i l | | , 
Nm M "^ '*°^ * ^ " ''^" Thdnh,™ 

• reu chuAi lua chon dH tuong nghidn ciiu.- Bdnh 
nhan dang diau tri ni l tnj s 2 ngdy tn> Idn Cd kM 
nang giao t i ip • wu una 

* Tilu chuin loai tiitlrong nghidn cOu: Ngudi bfcih 

^ i ^ " ^ ' ^'^1? ^y- ^ ^ W " " Wiing chiu to tdc: Khong o l khd ndng giao tiip. ' 
2. Bia dl lm va t h i i glan nghiin cd'u. Nghiin ahi 

Thanh, tinh Ngh^ An tir thdng 1/2015 din thdng 5ffl)15 
3. Phuvng phdp nghien CLFU 
Thiit k l nghidn ci>u: IVIi t l d t ngang 
Co mlu; Ap dyng cing thi>c tinh: 

1'0-rt 
n = Z'(1-ti/2) T' : 
Thay s i vd tinh todn airtfc o6 miu cin Ihiit id 160 
Cdch chgn mau: Chon mlu thudn tidn, 
KfiT QUA NGHlfiN COU 
1. Dgc di im d l i tuvng nghien cuu 

, J.J'^i " i 3',?- '^* '^ " * ,(52''8%); nam (47,22%). Bt, 
^°^,.yf!^ V?",^ ' "* ' ^2.76%), thip nhit Id nam 
o d i lull 41 - 60 tuii (13,89%). 

i37]S, V^.t TUS S%O2)" rT-t 

Ngh4 nghiep: NSng dSn cao nh4t (53.89%); hirutrl 
(17.78%); CC-VC 1^4.44%. ' 

/ R ^ I I M []A^P "'!"• ^^"'^ "^^" "^^P vl?n tin ddu 
o^'f-II" • ^^^^ "^^" "^^P ^'^" ^^ 2 iJin tr* m 

(34,44%).. 
.A Ji?!i^„'?*' ^"''^"9 ^" P*i'- ^^"^ "fiSn c6 b^o hllfflvy-
« (63,89%); khflng c6 b5o hiSm miln phf (36,11%). 

2. Mire tf0 haf fong cua nguwi b?nh 
BSng 1: Mil'c flO m ling cua ngu-&i b$nh khi vdo 

khoa flieu til 
MCPC ae hai long Sfl liwyt fn=1BO'5=900) Ty 1̂  ( ^ 

Rat hAi I6ng 
Hai I6ng 

Cfiap nhan diKye 
Kli5ng hai I6nq 

R^ khang liailgng" 

Nhan xSt: Tf 1$ hdi !6ng chung khS cao (91,0%); 
trong 36, mCrc hdi i6ng cao nh^t v&\ 39,78%; mut 
kh6ng hSi I6ng chi^m toi 7.89%. 

BSng 2: Mire flO hSi f6ng cua ngu'd'i b$nh v6 vi$c 
fliSu du-Cng giSo dye si>c khde. hu'dng dSn ch6 66 
di6u trj. cham s6c 

Mdc at) hai idng 
Rat hai tdnp 

Hai Ifing 
Chap nh^n fluyc 
Khflnq hai Kng 

R3t khflng hai I6ng 
T inn 

SAlLrorK) 
23 
75 
59 
20 
3 

180 

T*f«(%) • 

13.10 
1.67 
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pldo^SS ^ SS^J^ hai img VUc dHu duong 
?2, Sffi ^ " ' * * ° ' t » « * n g dan ch i do diiu trj chd^ 
^ , . S ^ , ^ , («'6J%)' Chip * d n d ^ ' S 

(16W)! ^ "^ * * " • " " ** '* «^P 

Bang 3: Mi>c « hdi ling aia nguil benh v i thai an 
chdm soc dJa a i u dui»nn ^ 

MUC d{ hdi long ISl i l^ i , y i j p g 

• 45.43% 

• Z7.7SW I £1 •7,78W 

• • 

kh- ?L'?. ' ^'^•' " " "='^'" ^ " ^ didu duaig tronS 
55 S " S 1 * " l " " - " ' * " *"^'= O^ * 9iS kha c a o , S 
S j r L I ' * J ? " 3 * i l m 18%. hdi Idng chiim 45,22%, 
md'c d i chip nhdn ducc chidm 26,78%, khdna hd 
Idng chiim 8,11% >s r i t khing hdi ldng c h i i m " l % 

^ . ^ < l 
Psm 

•RithiiL-ng 

k'Hiiliine 

W Ciiipnhin 
' CU<K 

•Khftighii ling 

lin , K • f "• ̂ ^ . * * " ' ' * " 9 cung cjp diy du thdng 
S t ^ " " ^ • ^ f * ' * * " " ^ d i ,4t hdi »ng chiim 
IV S ; i l r ^'S"^' " ! " " ' * ° "9 hdi ling chllm 

11%, Idt khing hdi ling chllm 1,66%. 
k h i n * i' ' i!° f '^'. ' ' '"9 "^ " ^ " i ^ " dudng cdng 
M thuic vd hudng d in cdch ding thuic cho nguii 

MUtWhilliina Slluirnq~ 
Rdt hdi Idno T«l8Htl 

BdlBno 
IJnIp nhto duoc 
KhOno hflllftnn ,2 R RT 

J^MiSohalian 3 " 7 
Tflng 1BU Vnn 

. " IS r i l ' ! ? 1 ' ^ " * * h * l*"g >* »«d d l*" duing 
clng khai thuic vd hudng din cdch ddng thulo dra 
ngu i i ^ |nh_ i * |6mJJ |^ . 
f'K.^gh.,.|>likh5„, . « , l , „ - , 

Sithiilong 1 

Bl4u d i 2: Muc il« hal Idng v* Bm cdc Ihij thii|t chim sdc 

Nh^n xdl: Ty Id ngudi binh hdi Idng khi dutrc dieu 
duing Bm cdc thu thudt chUm 83.46%, trong dd mi>c 

Bilu ao 3: Mire d j hal long ohung v4 ho,! dong cham soc 
tai khoa dl^u tri 

V* J S " ^ ' " J ? ^ » . M ling.'hung cOa ngu*I bjnh 

?7™S •S-^'S'?,? "^ "» "*' "* 'i"9 * i ^ 
7 78% ' ^ ' ' " « * ' ' ' ^ • ' ' » : Idling hdi idng chiim tdi 

BfMWAtl 

^-J^SL"^ " ^ " '^"i.'^ "^' ty I* tidi ldng ohung 
cua BN Jieu tn nOi tnj v i boat ding chdm sdc cOa diiS 
duong Id 90,88% (bHu S 3). Kit ,ua ndy tuSm 
duong vdl cdc nghidn ci>u tai cdc binh vidn * Vidt 
Narn nhu: Dmh Ngpc Todn. nghidn cdu tgi BSnh viln 
Ba khoa Ninh Blnh Id 89% H , nghidn cCu cia Hd Thi 
^ l ^ ^ ' " ^ ' * ' * " ' ** "^ "^ ^''' W Tuy nhiin, 
3»^ S ^ " " r . ? ' ^ ' ' ^ "" * '^ hdi ldng » md'c 
f)?v A ? J i " ^ ' chllm 27,76%: tiong khi dd mCrc d i II 
(hdi ldng) chilm cao nhit 46.43%, vd mUc da III (chip 

k M " i r S . ' , S * : r K*" ^ ^ ' f " • T>'« hdi Idng Chung khd rao cd thi do ban chit din hdu. chit phdt cda 

ISS^hr "S:?^ ^'^' '*'""• " " fSl d l cdm thing 
™1 h I J '']?* ' * ^ " "^ huyin nhd ndi chung, cda 
ngdnh y t l ndî ndng. CCing vfti su quan tdm, su n l luc 
eta ngdnh y te trong nhung ndm qua dd diu tu phdt 
S ! " S ' ^ ' ^ ' •**'• f n g nhu ndng cao y dUo, tinh 
B i Y t i '' ^'^ ^ "^ ' ^ " ^ ^ ' ' ' ° ° ' ' " ' ' " * ' ^ 

Bdng 1: "Nguen binh khi vdo khoa dilu Iri" thi ty Id 
hdi Idng chung khd cao (91,0%): trong d i , mUo hdi 
i r i f , f l " ^ ' - '^ ^ * ™ ? - '<'"« phing gpn gdng sach 
s§ c i aiy du tiang tiiiit hi thi m4c ao hdi ling cda 

h ? ^ ' ^ ' S S ? " • '^ ' '^ '^"^ ^ 33,89%, tit khing 
hdi ldng ctil cd 0,6%. Chu ding ain tlip, thi hidn tinh 
chuydn nghldp cua 0DV trong clng vide. Khi ngudi 
binh v^o ktma aiiu trj nhdn vidn y t i Id nhanh ching, 
chu aong tidp ddn, «ip gludrng cho binh nhdn. Kit 
qud nghidn cCni chp thiy dilu duSng nhanh chdng, vui 
ve tidp nhdn vd xip giudng cho binh nhdn ngay khi 
i ^ 7 ^ ^ ^ ' ? . ? " '^y " " * "'^- y^ tdm (trdn 
; ; s p « , ^ . "'^ ^' '^"g- '™"9 d i * hdi Idnq chllm 
02.56%). Kdt qua nghiin cUu cOng cho thiy dilu 
duolig khing gidi thiiu tdn. chu'c danh khi ngudi blnh 
t ^ ^ - 'S'^ ty l i cao. C l tdi 11,22% binh nhdn 
r ? " 9 hai king v i vide BDV gkM thidu t in chuc danh 
Iham lK)i, lam quen. Oiiu ndy cin duijc khic phuc 
ngay de tao nin su g in gOi giua dilu dudng vd nguOi 
bdnli gdp phdn vao su hdi idng cua ngudi bdnh 

fV luc cing vHc thuing dan tdi bilu hiin cua thdi 
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dQ phvc VV kem vci each thirc pfigc vu khong ^ t . Oilu 
ndy d l hiiu khi md h/gng b^nh nhin ^ i b^nh vien 
thikmg Id rdt ddng. nhan fi/c khong du d i cd the tiep 
ddn va cham soc b€nh nhdn m$t cdc^ chu ddo. 
Nghien a>u cua chting Ki ttidp fwn cua Hoang Tiln 
Thang t^f B0nh vi?n Da khoa Son Tdy (2010)- 93.7% 
ngiffll l)^nh phan anh ODV dbn tilp nilm no" doi vo-i 
b3nh nhan [10]. Dilu duo'ng vien pho biin v l ngi quy 
vd nhiJng ttiong tin cdn thilt khi vao khoa vd trong qud 
trinh diku tri flu'oc ngu'd'i fa^nh khong hdi long la 6.9% 
cao hon so voi nghiSn ctf u cua Ptigm TTij TTianh Thuy 
(2012) t^i B^nh vien Nam Dong, ThCra Thien Hui la 
3.18%. Nhu- vdy. kit qua ngNgn cmj cua chung t6i c6 
t) f§ hdi fbng thdp hen hodc tirong ty cdc kit qua 
nghien ciju khde. Dilu d6 cfi Sil do vific flieu tra a§c 
l?p. khdch quan hon. Tuy nhign. kit qua ndy cho thdy 
v i ^ d n ^ i l t phai ndng cao thdi dO giao tilp. phijc vu 
ngu'dl b§nh, dam bao cho b§nh nhdn c6 cam gidc thdn 
thi$n vd an tdm trong dilu tii. Dilu ndy c6 vai trd quan 
trpng trong wee tudn thp cac phdc do dilu tri vd dgt 
hi§u qud dilu tq. Giao tilp. i>ng xi> cung td bg rn^it ciJa 
b$nh vi§n, qua dd phdn dnh dirg^ phuwng chdm phye 
vu khdch hdng. thi.rc hi§n fdl Bdc Ho dgy "Lirong y 
nhu' ti> mlu"; 'Din ddn t i p nilm n*. d chdm sdc t§n 
tinh. v l d§n dd chu ddo". Kit qua nghidn ciru cho th^y 
cd tdi 14.77% b§nh nhdn khflng hdi fdng chung v l vi§c 
(Slu duflng gido dgc si>c khde, hu^ng din chi dd 
dilu tri. chdm sdc. Ty id hdi fdng chung dgt 85,23%'; 
trong dd mi>c rit hdi Idng chilm 12.78% (bdng 5). Dilu 
ndy fd do k? ndna giao tilp. cdp nhdt thdng tin. tuydn 
tmyen hudng dan cua mflt so dilu du-dng v\&n cdn 
nhilu hgn chi. NSn kit qud ndy d iu thip han so vdi 
cdc r^hiSn cCru cCia Phgm Thj Thanh Thuy (2012) tgi 
B$nh vi$n Nam Ddng, Thi>a ThiSn Hui fd 96,19%, 
nghifin ciru tgi B§nh vi§n E ndm 2012 ty IS hdi ldng dat 
96% r2J. ^ 

Kit quS nghiSn ciru cho thiy: thdi dO chdm sdc cDa 
diSu di/&ng trong khi ngud-i b§nh ndm vi6n flug-c ddnh 
gid khd cao. t? 1$ hdi Idng chung chilm 90%. Trong dd, 
mCrc d(J rdt hdi Idng chilm 18.00%, hdi Idng chilm 
45.22%. mire dO chip nhgn air(?c chilm 26.78%. 
khflng hdi Idng chilm 8,11% vd r i t khdng hdi Idnq 
chilm 1,89% (bdng 3). 

Ty Ifi ngudi bfinh dang dilu tri lgi khoa ddnh gid 
diSu du&ng »/ng hfl d- mire dfl hdi tdng chung dgt gdn 
89%. Tuy nhifin cQng v5n cdn nhOng dteu du&ng chua 
d\(i tipng cdch xung hfl vdi ngudi bfinh tgo dio ngudi 
bfinh cd fin tup-ng khflng t6t. Phin Idn ngudl bfinh 
flang difiu trj trong khoa dug-c giOp dd- thyc hifin cdc 
hogt dOng cd nhdn khi cin. dug-c gidt quylt kjp thdi 
cde vdn d l chuyfin mdn. Tuy v§y vin cd mflt s6 It 
ngudi bfinh cho rdng hg chua dug-c phuc vy t i t nhOng 
vdn dS dd. Dilu ndy cd thi dupc h? giai Id do nhdn lyc 
difiu dudra phye vy cfln thilu. khii lupng cflng vific 
Idn nSn vdn cd nhOng ngudi bfinh chua dupc chdm 
sdc diu ddo. 

Kit qui khao sdt cho thiy dilu dudng tgn tinh giiip 
dfl- ngudi bfinh. khflng cd bilu hifin ban on. gcri * tiln 
qud dupc ngudi bfinh hdi Idng chung Id 97 78%- vin 
cdn 2 22% ngudi bfinh cho ring flilu duflng cd nh&ng 
cu cht. Ifl-i ndi thi hifin sy gpi y nhdn tiln, qud bilu cua 

ngudi bfinh. Kit qua nghien cuu ndy cd sy tuom 
dflng trong nghifln dm cOa T r ^ Thj Kim USn vd cflrn 
sy tgi Benh vifin Tim Ha NOi (2010), tgf khoa dilu M 
nfli trti GOV cd ffl-i ndi thilu Pfch sy. ho$c th i hifin sir 
gpi y ten qua bilu chi&n 2,2% [5]. Cd th i dilu duQm 
khflng cd chii y nhu vgy nhung nhiJng hdnh dflng i^ 
ndi khdng tot se lam cho ngueri bfinh hilu nhim Do 
dgc^dilm nghe thiy thuic khflng cht fd chuySn mfln 
nghe nghifip, khflng chT la sv fam tron trdch nhifim, mi 
nd cfln cd tinh thuo-ng. sy tgn lyy vi fuang ldm ma gid 
tfi ddng ten khflng thd do dupc, nfin vific nhfin tiln ma 
ngudi nhd bfinh nhi bfli dud-ng d n dupc phdn bifit rO. 
Bfinh vifin d n nhfin difin nhung hdnh w vi phgm cdng 
nhu td chirc qudn tJ hi§u qua nhim ddm bdo khflng 
xay ra tifiu cyc, ddm bao ngufl-i nhd bfinh nhdn vfin 
tdm. Vific ndy d n phdi khic phye trifit d l , d l khflng 
cfln nh&ng trudng hpp dfl xay ra. 

Cdc thQ tyc hdnh chlnh khflng phiin hd vd khflng 
fdm mdt thdi gian chd dpi cho ngufl'l bfinh dupc ngudi 
bfinh rdt hdi Iflng vd hdi Idng Id 46,70%; chip nĥ n 
dupc Id 40,64%; s6 ngudi bfinh chua hdi Iflng chilm 
mpt ty Ifi khd Id cao td-i 12,66% (bilu d l 1). Kit qua 
ndy cao hPn nhilu so vdi mflt s6 nghifin ciru cCia cdc 
tdc gid khde nhu: nghiSn ciru cOa Hd KIm Phupng 
(2007) tgi Nam Djnh chf cd 5% bfinh nhfin khflng hdi 
Idng v l myc ndy [7]. thip han nghlSn ci>u cOa Ciiu 
Vdn Long vd cflng sy (2010) tgi Hd Nfl! cd 37,3% bfinii 
nhdn khfing hdi Idng v l thO t ^ hdnh chlnh [6], 

Gian dfii trong flilu t l . si> dyng thuic Id hdnh vi vi 
phgm phdp lufit, vi phgm quy chi bfinh vifin. Mfic dii 
chi Id nh&ng nghi ngfl'. mang tinh cdm tinh vd chua c6 
sy vific cu thi ndo dupc phdt hifin, song vific nghi ng* 
se Idm mat nilm tin d- ngudi bfinh vdi DDV. 

NghlSn ciru cho thiy. khi dCing thuic ngudi bfinii 
dug-c dilu dud-ng cflng khai s6 lupng, s i logi thuOc, 
hudng din cdch dCing thuic dgt tJ Ifi cao (91,65%) 
(bdng 4). Kit qud nghiSn ci>u cao han Phgm Ttij 
Thanh TiiCiy (2012) tgi Bfinh vifin Nam DOng. Thira 
Thifin Hui khi nhfin vifin y t l cflng khai thuic trudc itiii 
si> dyng cho ngufl-i bfinh dug-c ngudi bfinh rit hdi tflng 
vd hdi ldng Id 69,51%. Ddy Id mflt v in ngn fong ngdnh 
y t l c in flup-c gial quylt mflt cdch trifit fll. nhdm Mo 
vfi Ago aire, uy tin aia ngudi tiily thuic trong viOc 
chdm sflc sii-c khde cho ngudi ddn. Nhfin thirc dui;c 
dilu ndy, bfinh vifin Id dan vi thyc hifin cin flly mgnh 
vific qudn trifit nhO-ng gian d l l trong hdnh nghl. CSn 
cfl nh&ng bifin phdp qudn 1;? chfit han n&a trong c6c 
quy trlnh chdm sflc vd dilu tii ngyfl-l b$nh. 

Tj- Ifi ngudi bfinh dupc thdng bdo hudng din. gidf 
thich trudc khi Idm thO thufit cOng d mtro khd cao 
(83.45%). Trang fld. r i t hdi Iflng dgt 25,66%, mi>c rJt 
khflng hdi ldng chilm tdi 5.45% (bilu d l 1). Dilu ndi 
cho thiy dilu dufl-ng dd chii y tdi vin d l bit buflc ndy, 
t& 36 tgo nfin sy hdi Iflng cho ngudi bfinh. Tuy nhlSr 
kit qud ndy cho thiy v in cdn nhO-ng dilu dufi-ng chi/a 
thyc sy thiu hilu dupc bfinh nhdn. d n phdi col nfli 
dau cCia bfinh nhdn nhu chlnh nl i dau ciia minh hofic 
ngudi thdn cOa minh thf ffilu dudng mdi cd UTI cdm 
thflng, dflng \iSn ngu-eri bfinh flupc. 

KfiT W^ 
Nghifin cii-u d t ngang trSn 180 ngudl bfinh dang 
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^ , * e ^ ^ J ^ , ^ vidn Oa khoa huyin Yin 

qud nghian cuu cho thay: 
in-i C i L i l S ' l°"? ^ ' ' " S cua ngudi binh dilu tn ndi 
tm vd ho?t ddng chdmsdccuadldu duing la 90 88% 

ZirS^S Jk S ' i ? ' " '"9 "» S'*" "'•^ sire khie, 
K ? S S "^ ^ * = " . ' " • chdm sic Id 85,23%; vd 
™ ° * f •>*" ^ ^ cua didu duSng tai khoa dilu tn Id 
90%; ya cung cap day du thdng tin v l thu tuc hdnh 
chinh u muc d i hai Idng chilm 87,34%; v i viic didu 
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VE C H A M Sdc BENH NHAN NHlim HIV/AIDS TAI BiNH VIEN 09 

TbMTAT 
-Muc lidu nghidn cCtu: Binh gii kiin litUc, thil dd 

vi thuc hinh cOa diiu duOng vidn tmng vl$c chim sdc 
binh nhin nhUm HIV/AIBS t^l Bdnh vidn 09, Hi Ndl 
nim 2013. 

- Phuong pbip nghidn cuu: Nghidn cilu niy sd
dung phuong phip nghidn ofiu md (d cii ngang Cic 
sd lidu thu dutfc dua ttdn bd ciu hdi cd sin di phdng 
vin vi quan sdt cdc diiu dudng vidn thyc hinh 
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'Hoc viin tiuan Y 

chim sdc bdnh nhin nhllm HIV/AIDS tnfng thdl gian 
tu thing 7 din Ihing 12 nim 2013 tal BSnh vlfn 09. 

- Kit qua: Qua nghidn cdu 72 didu du&ng vidn 
dang true lidp chim sdc bdnh nhin nhilm HlV/AlDS 
'Z.B^"1 " * " " ' '=''° "•%•• W Id na li 75%, nam li 
25%; didu tfueno (njng cdp li 77,7%; di Up gia dlnh 
69,5%; nhdm tudl dudi 30 tuil li 52,7%; diiu dudng 
vtdn CO IhtHgian cdng He tal bdnh vidn td 2-5 nim li 
44,5%: ngudn thdng tin klin thUc Chung ddng vi chim 
sdc bdnh nhin HIV/AIDS li 68,2%: Ihirc hinh ddng 
Chung vd cham sdc bdnh nhin HIV/AIDS li 70 8%- sd 
dtiu dudng co thit dd vl HIV/AIDS CO diim trung blnh 
2 4 diim chiim tf 1$ 65,2%: thing kd phin tich cho 
bidt cd mdt lldn quan cd f nghla thdng kd glOa klin 
thdt:, thii do vi Ihuc hinh cua diiu du&ng ttong chim 
sdc bdnh nhin HIV/AIDS Ial Bfnh vlfn 09. 

TW khoa: KUn thin:, thU dd, Ihuc binh, Biiu 
duong, chim sdc, bdnh nhin HIV/AIDS. 
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