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2.4 Cic chisé chire fidng gan thiin trroe vi sau diéy o (N=30}

E\* Béngv:s.;sanncusachocnéngganmnnuacmsaudéum

" Cﬂgm ety Trude déu tn Sau @Eu I P truée sau

iy AST({u) 27322011 26,58 % 0,56 0,05

My ALT{{un) 714047 16,820,322

et Ure{umold) 372+0.18 3574024

m Greatinin (umol) 054+ 11,7 103,74 11,9

b, Mpén xér Cac cfi 56 sinh hoa sau didu b thay ddi 3. V& tic dung khéng mong mubn ciia baj thubc
iy Khdng c6 y ngha thong ké. 1

2.5, Tdc dung khéng mong muén cia thube
Trén it cd 30 bénh nhan déy khong xudt hign hien
quéng rat, phdng rop, loét hay phir nd tai viing diing
thube,

BAN LUAN
1. V& d3c didm cua nhém bénh nhan nghién
<y
- V8 itra wdi: viem loi gap & nhidu lira tudi, Kea tudi
98P nhidu nhét I3 40-60 tubi (60%)
- V& dac didm 1n thong: Tioh trang vigm lon (chi
8 GI) theo két qua & bdng 2 ta théy # 18 banh nhan ¢
1inh trang loT kém co chidu huéng tang dén theo ita
& tubi & c& ram 1n ni,
2. V8 higu qua aidu trécaa bai thube VL1
v VB thc dyng clia thudc: Tac dung clia thubc trén
R sang I sau mot ai nggy thube A8 o e dyng 16
T8t cac 198U chieng surng né giam dn (chl sb GI gidm)
.iheo bing 2.5 sau 14 ngay didu 4 thay tinh trang ki
duoe cdi thidn tt. Cy thd civ 58 Ii giam 6 8t trude
va sau G Ui: sau Gidu tr 1y 18 vism nang da giam tr
23,33% v& 0% viém trung binh tir 40% v 16 67%; ty
18 viem ne tnréc 36,67% ting 18n 62,33%; 1y 16 loi
Blnh thueng tesc didu trj 13 0, sau dibu t ting ln
20%. So sanh véi mot 6 tac gid khac nhu Pham Th
' Tuydt Nga tidu trj viem loi bang Eupolin & Bénh vign
Bach Mai két qua didu trj Viam il VL1 th&p hon,
- Theo YHHD Hodng lign c6 thc dyng chéng vi
- trling, YHCT ¢8 t4c dung thanh héa trir thip tidu .
i Trong Binh huong, Té tan co tnh dAu e6 mui thom
i dfc bigt co tac dung lam thube sat trting, digt ty riing.
Cac vj thubc trén b tac dung tharh nhiét glal ddc, hoat
huyét héa & tir 86 ¢6 tac dyng giam dau tiew viem.

taljE{ =
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- V& te dung khong mong mudn ciia thude: Khan

Ay xudt hign cac tae dung khong mong mudn tal che
clia twde nhee kich Ung niem mac: rat, phéng r§p, phi
né, loét...

- Thioc khéng lam thay aBi AST, ALT, URE,
CREATININ treiére va sau didu ti. Didu 96 cling aop
Phén ndi I8n tinh an toan clia thubc 13 khéng am thay
dbi héing 56 ngi mdi v& mat sinh hoa,

T LUAN

- Con thudc VL1 dugo kidm nghigm tai Vien kidm
nghiem Ha N dat tisu chudn chét leeng cor s,

- V& két qua thir kich (Mg da va nidm mac - kha
néng 13m lanh vét thurong: Cén thuéc VL1 khi siv dung
v idu chdm 3 tnH ngay khdng gay kich tng da va
niém mac hgu mBn tho va o6 tac dyng 1am [anh vét
thuong.

- VL1 co tac dyng didu tr viem i, véi igu trinh 14

ay didu i cac ohf s& 1AM sang nhw i 8 lofl giam

13 rét tnroc va sau didy tr, 1y 16 tht dat 20%, kna
63,33%, trung binh 16%.

- Thube khong gay tc dung phy, 100% bénh nhan
diing thuée khong et biduy hign kich (mg da, niém mac,
tai 6hd khdng co triéu chimg rat, phing tép, phi nd, logt,
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PHAN QUGC HOI, NGUYEN THI BICH NGUYET
Trubng Bai hoc Y khoa Vinh

TOM TAT

Nghién cirs 8t ngang trén 180 ngusr bénh dang
didu tf noi g tai Eénl_l vién Da khoa huyén Yén
Thénh, ink Ngh¢ An nném khéo sit mie 86 hai long
clia nguroy benh vé hoat dong cua didu dudng. Két qué
nghién ctr cho théy: Ty 18 hai Ibng chung ciia nguei
bénh dibu 15 ngi 2 v8 hoat dhng cham soc ata Gy
Aong 13 90,88%. Mirc d6 hai féng cda ngui bénh khi
vao khoa digk: trj ia 91%. Sur har long vé giso dyc st
khde, huromg ddn ché G5 didu t, chdm séc i3 85,23%;
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vé thi &9 chiim soc oiia diéu dudng tal khoa diéu 1 16
90%; vé cung cip ly dil thing tin vé thil tue hénh
chinh & mirc 46 hai long chiém 87,34%; vé vige didu
g cdng khai thutc va hubng dén céch ding thudc
¢ho nguoi bénh chiém 91,65% va vé cac thi thuat
chiém B3,45%.

Tir khéa: Hél long, eham soc.

SUMMARY

Cross-sectional study on 180 patients feteling
inpatient treatment at hospitals Yen Thanh District,
Nghe An Province to survey the level of satisfaction of
the patient on the operalion of nursing. The study
results showed: Percentage overall satisfaction of
patients on inpatient care activiies of nursing is
90.88%. Safisfaction levels of patients entering
ireatment department is 91%. Highly safisfied with
health education, guiding the treatment, core was
85.23%; Atfitude of nursing care af the Depariment of
treatment was 90%; to provide adequate information
on administrative procedures in the level of satsfaction
accounted for 87.34%; public about hursing and

dicine dosing i fons for patients r
91.65% and accounting for about 83.45% tips.

Keywords; Satisfaction, care.

PAT VAN DE

Y 4 12 mt trong rhirng iah Ve dich vy, vi vily chi
sb hat bng cla ngudt bénh 1A teu chi ding 48 do
hrémg sy d3p mg clia cac co sé y 18 d& v nhe
mong dei clia ngwdi bénh. Theo bao cdo clia B3 Y
Mg, ndm 2012 ¢6 1,53% ngwdi benh gap tai nan sy cb
y khoa trong bgnh vign, trong d6 cb 12% cac tnedng
hgp khiéu kién phai dura ra 103 va dugi 2% nhin dugc
dén bluciia céc co s y (4]

Tat Viet Nam nam 204, sau met ndm aurdng day
g clia B3 ¥ 18 dugc thiét 18p t Igi trén toan quic
qua tng daj 1900.8095 (trdc d6 1 s6 0973.306.306)
da o6 98.760 cule 90i dén dudmg ddy néng cla B Y
8. Tmng 06 ¢6.dén 40% phan nan v& théi 48 ci nhan
vién y 1@ khong hudng d;n i mi hodc csu gt [3). Tieu
<chi 10 nhét hién nay cia c4e bsnh vién 14 dap ing st
hai lng clia ngudi bénh. Dibu dweng chiém dén hom
60% khéi keong cdng viéc dibu tr va cham soc tai
bBoh vign. M&i quan he gitra didu duiing va nguadri
bénh théng qua céc hoat a%ng chuy@n mon, doi hdi
nhing chudn myc dao dirc nghd nghigp, tinh than,
théi 60 vét nguer! banh.

Tal Banh vien Ba khoa huy8n Yén Thanh, tinh Nghg
An kg nam ngoai vic ndng cao trink 49 chuyén man
cho can b vién chire, bénh vién ludn duy ti dao tao
k8 tye cho can bd viein chir cac nai dung v& quy dinh

y dirc va quy tic Gng xr el cn by vign chirc trong
cAc don vi s nghiepx t& nhdm mang iai sy hal long
cho ngudr| bgnh [1). B& c6 nhitng bién ph&p can thigp
phuthﬁmlér,gwM\gchétqurgdjchvuchém
86C phyc wy tal bénh vidn, néng cao nhan thir, thyre
hanh y dirc ciia diu dudng vien, tao cor s&r 6 can b y
8 ct'th thay adi phang cach phyc vy ngudi banh
nivdm t3ng v8 uy tin, thuong higu, chgt oy dich vu va
inh ¢4m cla nguth bénh danh cho bénh vign, Vi vy,
ching 161 6N hanh thie hin a tai nghién cirs: ‘Khdo
séfmucd(:hdiiv‘ngwahgudibénh ;?hogtdéllg cham
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sbc clia didu dudng tei Benh vign Ba khoa huyén
Thinh, tinh Noh An ndm 2015” Yea
DOI TUQONG VA PHIFONG PHAP NGHIEN ¢y
1. B3I eeng nghién cru, Ngudi bgnh dang gidy
i n@i:\i tai Bénh vign Ba khoa huyéin Yén Thanh,
Nghé An.

* Tiéu chudn Iya chon &6 Uxmg nghién ctru: Bank
nhén dang didu ti ndi tra > 2 ngay ty len, Go khi
nang glao tiép.

" Tiéu chuén fogi trir trong nghien cuu: N banh
didu tr NGl 10 < 2 ngdy. Ngur benh khong chiu hop
tac: Khong cb kha néing giao fiép,

2. Pia diém va thoA gian nghién ciru, Nghi#n ol
duge t#n harh ti Banh vien Ba khoa huydn Yén
Thanh, tinh Nghg An tir théng 172015 d&n thang 52015

3. Phwong phap nghién ciru

Thit k& nghlén ciru: MO 14 cit ngang.

C& m3u: Ap dung coing thirc tinh:

0 —n}

n=21w2) " @ ;

Thay s6 va {inh todn dupe o miu cAn thiét 12 180,

Céch chgn mu: Chon m&u thudn tign,

KET QUA NGHIEN Cu

1. Diic diém dbi twomg nghign cou

Tudi va gio: Ty 16 ik (52,78%); nam (47,22%). B¢
tudl chd yéu 1a trén 40 tudi 62,78%), thap nhit 1A nam
& a0 tudi 41 - 60 tud) (13,88%).

Trinh @6 hoc vén: Trink dd PTTH cao nhdt
(37.22%), tép aén 1a THCS (27.80%), TC - Cp
(22:80%), BH — SBH (8,90%), tu hec b ty 1o thip
nhdt 14 3,30%,

Nghd nghigp: Néng dan cao nhAt {53,89%); twu tri
(17.78%), CC - VC 14 4,44%.

[ nhdp vien: Banh nhan nhép vien Hn gl
(65.56%); bgnh nhan nhdp vien tr 2 jan iy fen
(34,44%)..

Theo 68i tugng thu phi: B&nh nhan ¢é bo hidm.y
14 (83,89%); khing cé bio hidm mign phi (36,11%),

2. Mirc &% hal long cda nguwsi bénh

Bang 1: M{rc 0% hai lng clia ngudi banh khi vo
khoa digu t -

Mrc @5 hai iony Yo [n=180"5=500) _ 1y

héi lBng 257 2856

Ha & 358 3378

Chélp nhén dirge 204 2;57 -

Khong hai lang 71 789

kheng hal larig 10 111
Téap chng: 100

Nhén xét Ty 18 hal kong chung kha cao (91,0%)
tong 46, mére hal ldng cao nhdt vel 39,78%; muc
khoing hat long chiém toi 7,89%.

Bdng 2: MUc 60 hai lang cla ngudi benh vA viee
@8 dudng gido duc strc khde, huémg diin ché 65
i . chém séc -

Mirc &3 hal Ton, T

RALhal B = 12.78

Hai 1n; 15 41,87
B o M T — — ' - 2 ohdn —_m

Khéng hatléng 20 Al -
kharl)g fidi lbng 3 1.87 )
Téng’ 180 100 -
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Nhén xgt Nguwon benh haj vige didu dudmg
9130 duc st khée, hiromg diin ché d6 didu tri, cham
s0c kha cao (41.67%), chdp nhan durge chiém
:gog%z’.. & khong hai iong chigm mot ty I thip

Béng 3: Mirc a3 hai 1809 ol ngudi bgnh vé thai 86
ch2m sic cia didu o

Mre G0 haf ng ot &%)
n=180"

R&thai lang 162 18,00

Hatlong A7 45.22

Chép nhan durgc 241 26,78
73

Khb%g hai Gng 811
it hat or 17 1,89
Tﬁ? Cbﬂg 900 100
Nhan xet: ThaF 65 cham sac cla Gy duwemg trong

kbt Eum bénh ném vin duege danh gia kha cao, mirc
49 rat hai King chiém 18%, hai Ing chiém 45.22%,
mae 4§ chip nhan Guoc chiém 26,78%, khéng hai
16ng chiém 8,11% va 4t khoing hai {ong chidm 1,89%.

LN

Ee

= Rithh eng

- Chip shjn
duoe
®Kirdnghds ling

Bléu 68 1 Mt a6 hai 16y vé vigc thi tuc hanh chinh
Nhan xét: Vige didu dudmg cung cip ddy ao théng
tin v8 thi tyc hanh chinh & mure a8 rét hai long chiém
13,37%; mirc 6 ngui bth khdng hai idng chiém
11%, rét khdng hai dng chidm 1,66%.
Baing 4: Mirc a0 hai iong vé visc didy dudng cang
khal thudc va hureng ddn cach ding thudc cho ngudt
b

188 00
Nhén xét: Nguwdl banh hai long v& vigc ditu duong
cong khal thubc va huéng din cach ding thube cho

 Rithitlong
" Hatlowy
&Chilp nhin duos
Khénghis léag
Ritihdnghisling |

&
230

Bidu 85 2: Mirc 0§ hal lang v lam céc tha thujt chim sec

Nhan xét: T9 18 ngusi benh hal Ing khi duoc ddu
dubmg lam cac thi thuat chidm 83,45%, trong A6 mirc

Y HOC THUC HANH (1021) - 56 9/2016

dﬁré!haibvgchiémtoms.ss%:mbcdéngufribénh
Gng hai long chiém kb cao 11,10%.

"4543%

RN

g -.7‘72%- 1,34%

Bidu 8 3; Mirc ag hii 1ong chimg ué ot ddng chim séc
ai khoa diéu tr

Nhan xét: Mire do hat Isng chung clia ngueeyi bénh

foat dong char soc cda digu dudng tai khoa didy
i 1 90,88%. Trong 6 mirc 46 rét hai Idng chiém
27,78%, hai long dat 48,43%: khong hai 13ng chiém t&i
7.78%,

BAN LUAN

Két qua nghign ciru cho thiy, t7 16 nai long chung
cba BN didu tri ngi tro) vé nggx 3ong chéim séc cia didu
dudng 14 90.88% (bidu 65 3). Két qua nay trong
duong voi cac nghien ciou tai cac bénh vign & viet
Nam nhu: Binh Ngoc Toan, nghién clru tai Bénh visn
Ba khoa Ninh Binh |2 89% [9], nghién cru cia Ha Thi
Sogn tai Phi Tho chidm ty 18 trén 90% [8]. Tuy nhign,
neu tinh tirmg murc d8 hai ldng thi V18 hdi tong & mive
96 1 {rdt hai long) chiém 27.78%: trong khi d6 mirc 46 If
(hai long) chiém cao nh4t 46,43%, va mirc a5 I {chdp
nhén duroc) chiém dén 16.67%. Ty 18 hat léng chung
kha cao cb thé do ban chat atn hau, chdt phat ot
ngudi dan ndng thén Viet Nam. Ho rét 08 cam théng
VOi nhlrrg kho khan ciia huy@n nha noi chung, clia
nganh y & noi riéng. Cng v&1 sir quan tam, sw né lye
cua nganh y 45 trong nhirng ném qua da ddu 117, phat
trién cor s& vt chit, ¢ling nhtr nang cao y dire, tinh
thin, ?c phong giao tép noi cong sé theo qui dinh ciia
BY Y8,

Béng 1: "Nguth bénh khi vao khoa didu tri” thi ty 18
hai long chung kha cao {91.0%); trong @6, meec hai
long cao nhét woi 39,78%. Khoa phéng gon gang sach
s8 cb day Gt trang thidt bi thi mirc 46 hai Ibng cia
noudi banh la 35%, rdt hai bong K 33,89%, rit khang
hal Idng ohi ¢b 0,6%, Chix dang dén tidp, thé hien tinh
chuyén nghiép clia BDV trong cdng vigc. Khi ngui
bénh véio khoa didu trj nhan vign y 1€ 84 nhanh ¢héng,
ohl ddng tip dén, x&p gitdmg cho bénh nhan, K&
qud nghién clru cho mé‘;d’:éu dudng nhanh chéng, vui
V& tiép nhan va xép girdmg cho bénh nhan ngay khi
vac khoa kim ho cam thiy thoar mai, ¥&n tam (trén
92,78% danh g hai Iéng, treng 66 rat hai lOng chidm
52.56%). Két qua nghién ciry clng cho th y didu
durng khdng gii thigu t8n, chire danh khi ngwdi banh
vao khoa chiém ty 18 cao. C6 toi 11,22% bénh nhan
khdng hai ling v& viéc DDV gidi thidu 1én chirc danh,
thdm hdi, am quen. Didu nay can duge khic phye
ngay da tao nén sir gin gui gitra didu dung va nguari
bénh gép phin vao sir hai long clia ngueei benh,

Ap ligc coing vigc thuemg diin t6i bidy hign cia thai
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8 phyc vy kém va céch thirc phic vu khong 11, Didu
ndy dé hicu khi ma krgng bgnh nhdn tai bénh visn
thuong i rét dong, nhan lirc khong did & co thé tdp
don va cham soc bénh nhan mét cach chu dao.
Nghién ciru ciia chiing 1i thip hom clia Hoang Tién
Thang tai B&nh vién Da khoa Son Tay (2010) 93.7%
ngudi bénh phdn anh BDV don tiépxniégu ng 3oi véi
bénh nhan [10]. Digu dubmg vién phd bién v& ndi quy
va nhimg thong tin cin thiét khi vao khoa va trong qua
trints dibu tri duoe ngudri bénh khong hai long 1 6,9%
<20 hom so vai nghién ciru clia Pham Thj Thanh Thiy
(2012) tai Bgnh vign Nam Déng, Thira Thién Hué Ia
3,18%. Nhwr vay, két qua nghin ciru ctia ching t6i cb
1 (& hai lang thip hon hodc trang W cac két qud
nghien oty khéc. Didu d6 c6 thé do vige didu tra djc
1ap, kivich quan hon. Tuy nhign, két qua ndy cho thay
viéc cAn thist phai nang cao thai a9 giao tidp, phyc w
ngudi bénh, d3m bao cho bénh nhan o6 cém gide than
thign va an tAm trong diéu ti. Bidu nég o4 vai trd quan
trong trong vige tudn thil cac phac 4 digu tri va dat
higu qua didu tn, Giao tiép, (g xir cling 1& by Mt ¢la
bénh vién, qua 34 phan anh dunge phisong cham phyc
vy khéch hang, thyc hign 16i Bac Hb day "Luong y
nhe tr mau"; "Dén dén ép nidm nd, & chim soc tn
tinh, w4 din do chu 40", K&t qud nghién ctru cho thiy
6 16i 14,77% bénh nhan khong haj 1ng chung v& visc
dibu dudmg giso dyc st khde, hueng dan ché dg
diu trj, cham sbe. Ty 18 hai long chung dat 85,23%;
trang dé mirc rdt hai Ing chiém 12,78% (béng 5). Didu
nay 1 do ky néng giao tidp, cip nhat thang tin, tuyén

n hong on cla mot sé didu duang vign con
nhidu han ché. N&n két qua nay ddu thdp hon so voi
céc nghién olru clia Pham Thj Thanh Thiy (2012) ti
Bénh vién Nam Béng, Thira Thien Hud 13 96,19%,
nghiﬂn ciru tai B4nh vién E nam 2012 7 1§ hai idng dat
96°% [2).

K&t qua nghidn ¢iru cho théy: thai & chém soc clia
aiu dutmg trong khi ngudi banh ndm visn dugc danh
gia kha cao, ty 18 hai long chung chiém 90%. Trong 46,
mirc a0 rét hai Ibng chiém 18,00%, hai long chidm
45.22%, mirc ¢ chdp nhén dugc chidm 26,78%.
khdng hal long chiém 8,11% va rét khéng hai Iong
chiém 1,88% (baing 3).

Ty 18 nguad bénh dang didu tri tal khoa danh gia
didu durrng xung hod & mirc 48 hai lon chung dat gin
83%. Tuy nhién cling vin con nhirng didu dudng chira
¢hd trong céich xung hd vari ngudi bénh 1ao cho ngurdyl
benh ¢8 &n trong khdng 14t Phan Iom nguai bénh
dang &ibu t trong khoa duoc giop dt thye hién cac
hoat dGng c4 nhan khi cdn, Supc gidl quyét kip thai
cc van d chuyn mon. Tuy viy vin o mat sb it
‘r;gual bénh cho ring ho chira duoe phuc vy tit nhirng

1 98 d6. Oidu ndy cb thd duerc Iy gis 1 do nhan I
%Qu ’:ubvrgg phue vy can thibu, khéi lugng cong vidc

N nén van c6 nhing ngudi bénh chira d cham
s0C (?u déo. " e

K8t qua khao sat cho thdy dibu dudng tan tinh gid
d% ngudi bénh, khdng co biéy hign ban on, goi 9glng
Qua dugc ngudi banh hai long chung 14 97,78%; vn
€0n 2.23% nguei bénh cho réing dibu dirdng o6 nhirng
olr ch, ki ni thé hign sit goi ¥ nhén tidn, qua bigy cia

hl

nguoi bgoh. Két qua nghién ciru nay cb sy
d

ng trong nghidh ciru cda Trlin Thi Kim Lign va

sy ti Bénh vign Tim Ha NOI (2010), tai khoa didu
o trit DV 5 164 noi thigu lich sy, hodo thd hign sy
901 ¥ tibn qua biéu chidm 2,2% [5). C4 thé Mg dirting
khéng ¢6 chil ¥ nhwr vy nhung nhibng hanh aon, i
néi khong t6t 58 lam cho nguei bénh hibu nhém, Do
dic Giém nght thiy thubc khong chf I chuyén men
nghé nghigp, Khdnhg chi 13 sir 1am tron tréch nhigm, ma
6 £dn ef tinh thuﬂng, S 1N tuy vi lvong tm ma ga
trj dong tien khang the do dwge, nén vide nhan tidn ma
ngudi nha bgnh nhi bdi duomg ciin dutc phan bist b,
Bénh vign cén nhan disn nhimg hanh vi vi pham clng
nhw t5 chirc quan Iy hibu qua nhdm dam bao khéng
#3y v2 8y cyc, dam bio ngudi nha benh nhén yen
tam. Vige nay 6An phdi khc phuc trigt &, & khong
©dn nhimg truéng hop d6 Xy ra.

Céc thi tye hanh chinh khéng phibn ha va khong
lam mét thai gian cher dgi cho ngudl banh duge ngudi
bgnh rét hai 1ong va hai long 13 46,70%; chip nhén
GuQC 1 40,64%; 58 ngurén bénh chua hai King chism
mot ) ¢ kha 1 cao t4i 12,66% (bidu 4 1). Két qui
nay cao hon nhidu 50 v&i Mot s nghidn ciru cla cde
tac gid khic nhw: nghién cleu cia Ha Kim Phugng
(2007) tai Nam Dinh chl ¢ §% bénh nhan khang hai
lang v8 myc ndy [7], thép hon nghlén ciru cim Chu
Véan Lang va c3ng sl.:’éZO‘lD) tai HA NG 06 37,3% bénh
nhan khing hai iong v& thii tyc hanh chinh {8].

Gian di trong didu ], SU dung thudc I3 hanh vivi
phem phap luét, vi pham quy ché bdnh vidn. M dil
chi 1 nhtrng nghi ngd, mang tinh cam tinh va chira co
s viée oy thd naa duge phét higr, song vise nghi ngér
& lam mét nidm tin & nguei bdnh véi BDV.

Nghidn ¢iru cho thdy, khi diing thudc ngudi banh
duge didu dudng cong khai s6 Iwgng, sb koal thube,
huéng din cach ding thubc aat ty 18 cao {91,65%)
(bang 4). Két qua nghien ciru cao hon Phem Thi
Thanh Thily (2012) tai Bénh vien Nam £éng, Thira
Thidn Hué Khi nhén vién y & cong khat thudc froec khi
50 dung ¢ho ngudi benh dugc ngudi benh rdt hai ing
va hai 1ong 14 89,51%. Bay 12 mdt van nan trong ngaoh
y t4 cAn duoc gial quydt mdt cAch trigt 48, nhim blo
v dgo diro, uy tin cla nguei thdy thube trong vide
chim séc sirc khde cho ngudri dan. Nhan thive digt
@idu ndy, benh vién 13 don vi thy hign cAn ddy manh
Vvige quén 8t nhtrng gian dél trong hanh nghé. Cin
©6 nhitng bl&n phap quan K chat hon nva trong ¢4¢
quy trinh chéim s6c va didu tri noudi bénh,

TY 16 nguri bénh durge thdng bao huéng dlin, gidl
thich truec khi [Am thil thugt oling & mrc kha cao
(83,45%). Trong o, rét hai dng dat 25,66%, mirc it
Knhéng hai long chiém i 5.45% (bldu dd 1), Bidu ndy
cho théy dibu duwng 45 chi ¥ 161 van 08 b&t bude My,
tir 66 ta0 nén sir hai 13ng cho ngrdi bénh. Tuy nhign
két qué nay cho thdy vin con nhimg didu dubng chua
thyc sy thiu hiu dwgc bénh nhan, odn phal cof ndl
dau cfia bénh nhan nhwr chinh rdi dau cita minh hojc
ngudi than ciia minh thl didu duing mét o6 thé cam
thong, d4ng vien ngudi benh dugc,

KET LUAN

Nghién ctru cét ngang trén 180 nguéd binh dang
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Thanh, tinh Nghé An nhdm khao sat murc 86 hai lbng
<ua ngudi benh w8 hoat dong cla didu duomg. Két
qua nghign clru cho thiy:

-1y 18 han long chung cia nguéi bénh didu t ngi
0 v hogt ddng cham soc cia disy dudng la 90.88%.

- Mire 86 hai leng cla nguot bgnh khi vao khoa
didu trj la 91%. Sy hai teng v& gido dyc sirc khoe,
heéng din ché 46 didu tr, cham soc la 85.23%; va
thal do eham soc clia didu duémg tai khoa didu i la
90%; v& cung cap ady du thong tin vé thi tyc hanh
chinh & mire 49 hai long chiém 87,34%; vb vise didy
dudng cdng khai thudc va twedng 0n cach ding
thudc cho ngudi berh chidm 91.65% va vé cac this
thugt chiém 83 45%,

KIEN NGH]

Qua kbt lun nghisn ciru, chang 181 xin dua ra mét
st kién nghi nhur sau:

1. Tiép tue hee 14p a8 nang cao trinh dp chuyén
mon, ludn trao dbi dao dirc nghd nghiép, ron luyén
nlng cao k§ nang ghao tiép cho can bo, nhan vian
bénh vign,

2. Gal céch cac thi tuc hanh chinh tao didy kign
che nhén vien y t& tp trung chuyén mon cham sbc
ngudi bdnh.
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KIEN THUC, THAI DO VA THUC HANH CUA BIEU DUTNG VIEN
VE CHAM SOC BENH NHAN NHIEM HIV/AIDS TAI BEMH VIEN 08

TOMTAT

- Muc tiéu nghign ciu: Danh gia kién thirc, théi d6
va thye hanh clia didu duding visn trong viéic chém soc
bénh nhan nhiém HIVAIDS {ai Bgnh vign 09, Ha Ngi
ném 2013

~ Phiong phép nghién cou: Nghién cou nay sir
ayng phuemg phig nghién ciu mé té cdt ngang. Céc
S8 116 thu due dya trén b cdu hii cd san dé phéng
vén va quan sét céc didy dutmg vién thye hank
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’Hoc vién Quan ¥

chéim s6¢ bénh nhan nhidm HIVIAIDS trong thoi gran
tr thing 7 dén théng 12 ndm 2013 tal Banh vien 09,

-~ Ket qua: Qua nghién ciny 72 didu dulng vién
dang tnec tép chdm s6c bénh nhéin nhidm HIV/AIDS
i Bénh vign 09 cho théy: Ty 16 nv 13 75%, nam 18
25%; diéu chedng trung cdp I3 77,7%; dé lp gia dinh
89,5%; nhom tubi dudr 30 twd 14 82,7%; didu dudng
vién c6 thor gian cdng tac tai benh vign t 2-5 nam fa
44,5%; ngubn thong tin kin thire chung ding v8 chlim
S6c bénh nhan HIV/AIDS 13 68,2%; thizc hanh dun
chung vé cham séc benh nhan HIV/AIDS /4 70.8%; s
diéu dutmg o thdi ag vé HIV/AIDS c¢ didm trung binh
= 4 diém chiém ty 18 65,2%; thing ké phén tich cho
biét co mdi lién quan ¢o ¥ nghia théng k6 gitia Kidn
thre, théi do va thue hanh cia didy dudng frong cham
§6¢ benh nhén HIVIAIDS tai Bgnh vién 06,

Tir khoa: Kién thie, théi do, the hanh, Didu
dubng, chdm séc, bénh nhan HIVIAIDS,
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