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TOM TAT

Muc tiéu: Mé ta thuc trang cong tac co
van hoc tap tai Truong Pai hoc Diéu dudng
Nam Binh ndm 2018. Béi twong va phwong
phdp nghién ciru: Nghién ciu mé té cét
ngang, khao sét 44 cb van hoc tap va trén
370 sinh vién dai hoc chinh quy khéa 10, 11,
12,13, Cao dang Piéu dudng khoa 17,18 va
Cao didng Hé sinh khéa 5,6. Két qua: Két
qua khao sét cho thay: 98,1% sinh vién nhan
duroc sw tw van tir ¢ van hoc tap, trong dé
linh vuc duoc chu trong tw van nhiéu nhét
(trén 90%) la dao tao va cbng tac sinh vién.

"Truong Pai hoc Piéu dudng Nam Binh

100% c6 véan hoc tap cé tw van cho sinh vién
dang ky hoc phén theo ttng hoc ky dé hoan
thanh ké hoach hoc tap. 80% cé van hoc tap
luén nhiét tinh, c6 trach nhiém, gidp do va
gidi dép céac thdc méc cda sinh vién trong
qué trinh hoc tap. Két luan: Sinh vién kha
hai long vé céng téc tw vén cta cb van hoc
tap. Tuy nhién ndng luc tw van hoc tap cla
mét sb cb van hoc tap chuwa dap (g du nhu
c4u cén tro gitp cuda sinh vién
Ttr khod: C6 vén hoc tap, sinh vién

THE CURRENT SITUATION OF ADVISORY WORK FOR STUDENTS AT NAM
DINH UNIVERSITY OF NURSING IN 2018

ABSTRACT

Objective: To describe the current status
of academic advisory task at Nam Dinh
University of Nursing in 2018. Method:
Cross-sectional descriptive Study, Survey
of 44 academic advisors and over 370 full
time students including Bachelor of Nursing
Course 10, 11, 12, 13; Associate Bachelor
of Nursing Course 17,18 and Associate
Bachelor of Midwifery Course 5,6. Results:
The survey results show that: 98.1% of
students received advice from academic
advisors, of which the most consulted area
(over90%) is training and birth tablets. 100%
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of the academic advisors advise students
to register for each semester to complete
the study plan. 80% of academic advisors
are enthusiastic, responsible, helpful and
answer questions of students in the learning
process. Conclusion: Students are quite
satisfied with the advisory activities of
academic advisors. However, the academic
advisory capacity of academic advisors has
not met the needs of students.
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1. DAT VAN BE

C6 van hoc tap (CVHT) c6 vai tro rat quan
trong trong hoat déng dao tao theo hé théng
tin chi (TC) & trwdng dai hoc. Hoat dong cua
CVHT tac dong truc tiép dén thanh tich hoc
tap va ren luyén cla sinh vién (SV). Thong
qua hoat déng CVHT, SV c¢6 thé ndm bét
théng tin mot cach nhanh nhét va cu thé vé
quy ché, chwong trinh dao tao, muc tiéu, noi
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dung dao tao, cac chirc nang, nhiém vy, dinh
hwéng phat trién ctia nha trwong [2], [5]. Tw
do, mdi SV thiét lap dwoc ké hoach hoc tap
phu hgp véi trinh d6, hoan canh ca nhan va
tim ra bién phap khéc phuc kho khan trong
qué trinh hoc tap, rén luyén dé dat két qua
cao nhat.

Trwong Pai hoc biéu dwdng Nam Binh
bat dau chuyén déi hinh thirc dao tao tir
nién ché sang dao tao theo TC cho toan
bé SV hé Dai hoc (BH) chinh quy tir nam
hoc 2014-2015 va thwc hién cong tac dao
tao theo Van ban hop nhat sé 17/VBHN-
BGDDT clia B giao duc dao tao ngay
15/5/2014 vé viéc ban hanh Quy ché dao
tao dai hoc va cao déng hé chinh quy theo
hé théng tin chi ctia Bo trwdng Bo Gido duc
va Dao tao [7]. Tuy nhién, trong qua trinh
trién khai thuc té, cong tac CVHT con méi
mé nén hoat dong con thiéu déng bo. Vay
thwe trang clia van dé nay Ia nhw thé nao?
Viéc nghién ctru li luan, khao sat va danh gia
thwc trang doi ngli CVHT cua Nha truwdng la
can thiét d& dwa ra cac gidi phap nang cao
chat lwong déi ngl CVHT. V&i muc dich nhw
vay, nghién clru nay da dwoc tién hanh voi
muc tiéu mé ta thwc trang cong tac CVHT
tai Trwong Pai hoc Piéu duwéng Nam Dinh.

2. DOl TUONG VA PHUONG PHAP

2.1. Béi twong, thei gian va dia diém

Nghién ciru dwoc tién hanh tr thang
12/2017 dén 12/2018 trén cac dbi twong la
CVHT, SV ctia Trwéng Dai hoc Diéu duéng
Nam Binh.

2.2 Phwong phap nghién ctru

2.2.1. Thiét ké nghién ciru: Nghién clru
mo t& cat ngang, dinh lwong va dinh tinh.

2.2.2. M3u va phwong phap chon mau

Dbi véi CVHT: Chon mAu toan bé, c&
mau la: 44

Déi v&i SV: Ap dung cong thirc cho mot
ty 1& trong quan thé:

p(l-p)

d2

Trong do: n 1a ¢& mau can thiét. Z, , 1a
gia tri twong ng cua hé so gidi han tin cay,

n=27%1-as)

voi do tin cay clia woc lwgng la 95%. p la ty
I& SV c6 kho khan trong hoc tap chon p =
0,6 dé co tich p(1-p) I&n nhét. d 14 sai sb cho
phép chon d =0,005. Thay vao cong thirc
trén tinh dwoc n = 323 SV. Céng thém15%
SV ¢6 thé tir chéi tham gia. C& mau cubi
cung lam tron 1a 376 SV.

- Phuong phép chon méu: Chon ngau
nhién moi khoa BH chinh quy 02 I&p sinh
vién, khdi CD chon 01 I&p va chon méi l1&p
30 sinh vién cua cac Iép dwoc chon tham
gia vao nghién ctru gébm SV thudc cac khoa
PH chinh quy 10, 11,12, 13 va khdi Cao
déng khéa 17,18 va Cao dang ho sinh 5,6.

2.2.3. Céng cu va phwong phap thu
thap théng tin

- Nghién ctru dinh lwgng: Céng cu thu
thép théng tin dwgoc xay dwng dwa vao
Quy dinh céng tac CVHT [4] ban hanh theo
Quyét dinh 858/QD-DDN ngay 17 thang 6
nam 2014 trén muc tiéu nghién cru bao
gdm cac phan mé ta thuwc trang ciia CVHT
vé cac hinh thtrc CVHT lién lac véi SV, cac
linh vwec tw van, thai dd cia CVHT khi lam
cong tac cb van, tw van. B cau héi sau khi
xay dwng dwoc kiém tra tinh gia tri bang chi
s6 Content Validity Index (CVI) va diéu tra
thtr trwdc khi thu thap sé liéu chinh thirc.
S dung phuwong phap tw dién phiéu dé thu
thap théng tin can thiét.

- Nghién ctru dinh tinh: sr dung phiéu
hwéng dan phdng van sau va thdo luan
nhém theo chi dé.

2.2.4. Phwong phap quan ly, xw ly va
phén tich sé liéu

Céc s6 liéu sau khi thu thap dwoc quan
ly bang phdn mém Epidata, st dung phan
mém SPSS dé xi ly cac bién sé nhw & lam
sach, phan nhém, tach bién, ma hoéa bién
m&i, ... St dung ty 1& %, bang d& mé ta cac
bién sb.

3. KET QUA NGHIEN cUrU

3.1. Théng tin chung vé déi twong
nghién ctru

MAu nghién ctru gdm 44 CVHT (c6 trinh
dd SPH chiém 79,5%), 376 SV khéi PH
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chinh quy 10, 11,12, 13 va khbi Cao dang khéa 17,18 Ho sinh 5,6. Day la cac khéa SV
dau tién cla trudng dwoc chuyén tir d3o tao theo nién ché sang tin chi.
3.2. Thwce trang hoat dong caa CVHT
C6 98,1% SV ¢6 nhan dwoc sw tw van tr CVHT.
Bang 3.1: Hinh thirc CVHT lién lac véi SV

Y kién cua SV Y kién cua CVHT

Mirc da
Hinh thiec CVHT tre do
lién lac véi SV | Thwong | Thinh .| Thwong | Thinh | Hiém
A N Hiem khi A > .
Xuyén thoang Xuyén thoang khi

n| % | n| % (n| % | n| % | n| % |[n|%

Tai cac cubc hop

I&p dinh ky 302|80,3| 67 |17,8| 7| 19 |29 |659| 14 318 | 1 |23

Dién thoai 176|46,8 | 150 |39,9|50| 13,3 | 38 |864| 6 |13,6| 0 | O

Email mang x& héi |138| 36,7 | 144 | 38,3 |94 | 25,0 | 26 | 59,1 | 15 | 34,1 | 3 | 6,8

Gap g& truwc tiép ca
nhan

CVHT st dung rat nhiéu hinh thire dé lién lac tw van cho SV, trong dé chd yéu nhét 14
qua cac cudc hop lop dinh ky, qua dién thoai va mang xa héi.
Bang 3.2: Linh vye tw van

150(39,9 | 163 |{43,4 63| 16,8 | 20 [455| 23 [ 623 | 1 |23

Y kién cua SV Y kién caa CVHT
Linh vwe tw van (03} Khéng Co Khéng
n % n % n % n %
Khao thi 299 | 79,5 77 20,5 37 84,1 7 15,9

Daotaovaquanly daotao | 346 | 92,0 30 8,0 38 86,4 6 13,6

Coéng tac SV 360 | 95,7 16 4,3 43 | 97,7 1 2,3
Hwdéng nghiép 309 | 82,2 | 67 178 | 34 | 77,3 | 10 | 22,7
Linh vwc khac 288 | 766 | 88 | 234 | 35 | 795 9 20,5

Hau hét SV nhan dwoc su tw van tr CVHT & céc linh vire Khéo thi, Pao tao, Cong tac
SV, Cong tac hudng nghiép va cac linh vire khac. Trong do, cong tac SV va dao tao dwoc
chu trong tw van nhiéu nhat (trén 90%).
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Bang 3.3: Cac néi dung tw van cia CVHT

Y kién ctia CVHT Y kién cuia SV
Murc do

N&i dung tw vén Hoan | oan | Chua Chwa ré | Khéng

. thanh |y sph | hoan [ Rérang | =, tw van

tét thanh 9
n| % | n| % n| % | n| % |n| % |n|%

Tw van cho SV st dung
phan mém quan ly daotao| 17 |38,6| 26 |59,1| 1 | 2.3 (324 (86,2 |41 [{10,9| 11 | 2,9
cua Nha trwong
Tw van cho SV Quy ché
dao tao ciia BO GD&DPT va
cac quy dinh d3o tao cua 21 147,71 22 150,01 1 | 2.3 340(90,4|32|185| 4 |1,1
Nha tredng
Tw véan cho SV chuong
trinh dao tao ké hoach hoc| 21 |47,7| 22 |50,0| 1 | 2.3 {304|80,9| 61 [16,2| 11 |2,9
tap phu hop véi ban than
Tw van cho SV dang ky
hoc phan theo tirng hoc ky
@& hoan thanh k& hoach 24 1545|120 (455 0 0 |339/90,2(31|82| 6 |16
hoc tap
Tw véan cho sinh vién
quy ché rén luyén, hoc
béng, cac hinh thire khen 23 152,31 20 (455|123 (336|89,4|34|90| 6 |1,6
thwdng, ky luat
Tw van cho SV ve ché d0| o | 455 23 [52,3| 1 | 2.3 |311]82,7] 57 [15.2 8 | 2.1
chinh sach
Tw van Huong nghiép va| o |5 5| 29 (59| 6 |13.6(277(73,7| 83 |22.1| 16 | 4,3
viéc lam cho SV
T van cho sinh Vien quy| 55 159 1| 17 [386| 1 | 2.3 [344|915(30 | 8,0 | 2 | 0,5
ché thi va kiém tra

T4t c& CVHT déu cho rang ho da tw van cho SV dang ky hoc phan theo tirng hoc ky dé
hoén,thénh ké hoach hoc tap. ) ) )
Sé lwgng I&n SV (>90%) danh gia CVHT tw van cho SV quy ché thi va kiém tra, quy ché

dao tao va tw van cho SV dang ky hoc phan theo tirng hoc ky...
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Ludn cap nhat
thong tin

Chia sé déng I i
vién v¢i SV trong pham vi SV dap thac mac
quyén han cho SV

OThwéeng xuyén B Thinh thodng B Hiém hoi

Biéu doé 3.2: Danh gia thai do thwc hién céng viéc cia CVHT tir phia SV

Pa s6 CVHT ¢6 tinh

than trach nhiém: Ludn nhiét tinh gidi dap thadc mac cho SV,

gilip @& SV trong pham vi quyén han, chia sé dong vién v&i SV va luén cap nhat théng tin

t&¢i nhém SV minh quan ly.

Bang 3.4: Danh gia cua SV vé hoat dong tw van ctia CVHT

Mdrc do
Néi dung Rat hai long Hai long | Chuwa hai long

n % n % n %
Dao tao (chwong trinh hoc. mén hoc,
dng ky tin chi...) 362 | 963 | 12 | 32 | 2 0.5
Khéo thi (thi, kiém tra...) 360 95,7 14 3,7 2 0,5
Cong tac sinh vién (ché doé chinh
sach, rén luyén, hoc béng ...) 362 | 963 7 1.9 7 1.9
Cong tac phat trién Dang, Doan 352 93,6 23 6,1 1 0,3
Cac hoat dong tw van khac 333 | 886 | 31 | 82 | 12 | 32
( Hwéng nghiép, xa hoi...)

SV kha hai long vé cong

tac tw van ctia CVHT, trong d6 SV hai lIdong nhat cong tac tw

van vé dao tao va cong tac SV.
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4. BAN LUAN

CVHT cho rang ho lién lac tw van cho SV
chd yéu qua dién thoai (86,4%) ch chua
phai qua cac budi sinh hoat dinh ky dbi véi
cac lép SV nhw SV danh gia (80,3%). Diéu
nay cling anh hwdng dén chét lwong cong
tac CVHT. Dé tim hiéu van dé nay, chung
t6i da tién hanh phéng van CVHT va duoc
CVHT chia sé v&i chung t6i ho dang “qua
tai” vé cong tac gidng day, NCKH, vé sinh
hoat van — thé - mi...Vi vay, CVHT khong
c6 nhiéu thoi gian dé tw van cho SV trong
cac bubi sinh hoat dinh ky ma thuéng tra 16i
thdc méac cla SV qua dién thoai. Hon nira,
qua trao ddi, thao luan mot s& CVHT ciing
thra nhan rang ho khéng té chirc sinh hoat
dinh ky hang thang, day ciing 1a y kién cua
mot sb SV.

Qua trao ddi v&i cac CVHT chung toi
duwoc biét, phan I1&n CVHT ndm théng tin
clia Iép thdng qua ban can sw 1&6p. Ho st
dung bién phap nay béi vi ho tin twéng vao
nang lwc va uy tin clia ban can sy I&p cling
nhw tin twdng vao tinh tich cwc, chi dong
hoc tap cta SV.

Tuy nhién, van con 1,9% CVHT va 2,3%
SV cho rang CVHT hiém khi lién lac v&i SV
tai cac cuéc hop lop. B6 phan CVHT nay
chuwa thyc sy lam dung chire nang, nhiém
vu clia minh. Khi trao déi, thdo luan véi
chang t6i, nhiéu CVHT thira nhan, d& am
hiéu vé chwong trinh, quy ché dao tao TC,
nam virng tinh than hoc tap cu thé cua SV
la viéc khong dé dang, vi vay ho khdng lam
t6t chirc nang tw van ctia minh.

Nhw vay, nhu cau duoc gap go&, trao
ddi cia SV la rat Ion trong khi CVHT lai
kiém nhiém ca nhiém vu gidng day va lam
CVHT nén khéng cé nhiéu thdi gian dé tiép
SV. biéu nay cho thay can phai thay dbi té
chirc hé théng CVHT dé nhirng ngudi dam
nhiém chuyén trach CVHT s& danh nhiéu
thoi gian hon niva cho viéc gép g, trao ddi
tw van SV.

Két qua diéu tra vé cac linh vuc tw van
CVHT va SV c¢6 danh gia twong dbi giéng

nhau. No6i cach khac, danh gia cua SV
va CVHT vé céc linh vuc tw van 1a twong
dwong nhau.

Phan Ién CVHT ¢6 tw van cho SV trén
cac linh viyc khao thi, cong tac dao tao,
cong tac SV va hwéng nghiép (ca CVHT va
SV danh gia >75%)... tao diéu kién tét dé
SV ¢6 thé cha dong hoc theo diéu kién va
nang lwc cla minh. Tl d6, SV c¢6 thé phat
huy kha nang tw quyét dinh, tw gidi quyét
van dé doéng thoi co thé lwa chon phuong
an phu hop nhét cho minh trong guéng
quay cua chuwong trinh dao tao theo hoc
ché TC.

Khéng c6 sy khac biét Ion gitra y kién
danh gia ctia CVHT va SV vé mic dd hoan
thanh moét sé ndi dung tw van ctia CVHT.

Két quéd diéu tra co6 97,7% CVHT co
tw van cho SV st dung phan mém quan
ly dao tao cGia Nha trudng; tw van cho SV
Quy ché dao tao, quy ché rén luyén, ché do
chinh sach, quy ché thi va kiém tra. Qua d6
cho thay, ndng lwc clia phan Ién CVHT da
dap (rng nhu ciu tw van clia SV. Két qua
nay cling twong déng v&i nghién ciru cla
tac gid Nguyén Chung Hai [4]. CO 2,9%
SV danh gia CVHT khéng tw van cho SV
chuwong trinh dao tao, ké hoach hoc tap,
st dung phan mém quan ly dao tao; 1,6%
SV cho rdng CVHT khéng tw van cho SV
dang ky hoc phan. Qua trd chuyén véi mot
sb SV cac em cho biét: SV hoan toan tw
quyét dinh viéc dang ky cac hoc phan trén
co s& lich hoc ma phong Dao tao théng
bao. SV chi lién hé véi CVHT khi ho dang
ky bd sung hodc hiy hoc phan (vi trwdng
hop nay can co chir ky cia CVHT). Bé tim
hiéu sau hon vé van dé nay, chang t6i da
phdng van CVHT va duoc ho chia sé: “Mot
s6 CVHT chwa ndm dwoc chwong trinh
dao tao, chwa ndm virng chirc nang va st
dung thanh thao phan mém IU cua trwéong,
vi vay chwa thyc hién tét viec hd tro dang
ky hoc tap: hiy hoc phan, dang ky hoc phan
cho SV...

Nguyén nhan chinh la do phadn mém
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chwa hoan thién, vira lam vira md mam
nén ciing kho tiép can. Vao thoi diém déng
ky hoc phan thwdng xay ra tdc nghén, hon
nva, khi SV muén hdy, dang ky lai hoc phan
déu phai lam don va cé chi ky ctia CVHT
chr khéng thwc hién hdy hoac dang ky lai
trén phan mém ty dong.

Khi trao déi, thdo luan v&i SV, nhiéu SV
con té ra bi dong va khong hiéu ro duwdng
huwdng hoc tap rén luyén trong nhirng nam
hoc. C&» dén mua dang ky mén hoc, nhiéu
SV chi biét dang ky theo ban bé, dan dén
trwdng hop c6 hoc ky lai dang ky qua nhiéu
mon, hoc khbng ndi va rot hang loat, bu lai,
¢6 nhirng hoc ky lai d&ng ky qua nhiéu mén
thoi khéa biéu trung 1ap khé ma theo hoc.

2,3% CVHT tw nhan thay ho khéng hoan
thanh viéc tw van cho SV vé ché do chinh
sach va 2,1% SV cho rang CVHT khéng tw
van cho SV vé ché d6 chinh sach. Thuc té
hoat dong clia CVHT cho thay, ho khong
thé gidi dap tat ca cac thac méc lién quan
dén van dé nay.

Ly gidi diéu nay, twong tw nghién ctu da
cho thay [4], do cac CVHT hién nay chu yéu
theo hinh thirc kiém nhiém, nhiém vu chinh
clia ho van la giang day, vi vay, cac giang
vién khéng cé nhiéu thdi gian dé nghién
ctru, tim hiéu cac yéu cau vé cac ché do,
chinh sach danh cho SV. Ho danh th&i gian
cho SV chii yéu cho nhirng viéc mang tinh
bat budc nhiéu hon nhuw: hwdng dan SV lap
ké hoach hoc tap, duyét ké hoach hoc tap...
Nhiéu CVHT van coi cong viéc ctia minh
nhw coéng viéc cla gido vién chd nhiém.
Day la ly do khi nhiéu CVHT ludn cam thay
cong viéc tw van SV bi “qua tai”. Khi trao déi
V@i chung t6i, mét CVHT cho biét: “Céng
viéc CVHT nhiéu luc gibng nhw mét chuyén
vién dao tao vi phai ndm virng quy ché dao
tao m@&i c6 kha nang xtr ly dang va linh hoat
cac tinh hubng thuc té khi tw van cho SV’

Céc két qua trén phan anh mot thuc té,
c6 nhirng CVHT “lan Ion” v&i SV, giai quyét
rat nhiéu viéc trong qué trinh hoc tap cla

SV, thuwerng xuyén phan anh lai thuc té dé
cb van lai v6i nha trwdng trong viéc quan
ly va diéu hanh chuong trinh dao tao. Tuy
nhién, bén canh d6 khéng phai tat ca cac
CVHT da lam tét nhiém vu cGa minh, van
¢6 nhitng CVHT con chwa ndm vitng hét
quy ché dao tao cla nha trwdng nhw da
phan tich & trén.

Tuy nhién, cac két qua nghién ctu trén
cho thay néng lyc tw van hoc tap cia CVHT
cla trwdng chwa dap ¢ng @t nhu ciu can
tro' gitip ctia SV. Phéng van moét sé SV cac
em cho biét, cac em chwa dwoc CVHT tw
van lan nao trong cd ndm hoc; c6 nhirng
SV lung ting khéng biét s& nhan dwoc gi tiy
CVHT... Nhiéu CVHT con chwa ndm virng
chwong trinh dao tao do tudi nghé chua
cao, chuwa hiéu nhitng khé khan cta SV
trong hoc tap, chwa ndm dién bién s tién
bd trong hoc tap clia SV. Van dé dat ra nha
trwdng can co nhirng bién phap dé& nang
cao chat lwong ctia ddi ngli CVHT.

Két quad khdo sat cho thdy tinh than,
trach nhiém ctia CVHT trong viéc trién khai
cong tac CVHT ma minh ddm nhiém, luén
san sang trwdc cac van dé can giai dap, sw
nhiét tinh v&i SV (>80%). Cling c6 nghfa
rang, CVHT c6 thai do tbt trong thwc hién
cong tac CVHT va rén luyén. Két qua nay
ciing twong déng véi nghién clru cla tac
gid Poan Van Diéu khi danh gia mot sé
cong viéc ctia cb van hoc tap [1].

Khi tham gia thdo luan nhém, phéng van
sau CVHT va SV cho biét thém cé nhiéu
CVHT da rat linh hoat trong viéc tro’ giup SV
nhw: gi&i thiéu dich vy, td chirc van nghé
thdng qua d6 giup SV gan bé véi nhau hon,
hwéng dan va giup d& SV giai quyét nhirng
khé khan, vwéng méc trong hoc tap; co trao
ddi va goép y vé viéc phat trién nhan cach,
hanh vi va dao dirc.

Van con twv 0,3% - 5,9% CVHT hién nay
chwa “vao cudc” véi nhitng van dé lién
quan dén hoc tap, doi séng, sinh hoat cla
SV. Ly giai cho diéu nay, khi tra 1&i phdng
van CVHT chia sé v&i chung t6i: mot CVHT
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thwong ¢ van cho 3 nhém & 3 16p SV nén
sw sat sao v&i SV rat kho vi cac em hoc
& cac l16p hoc phan khac nhau. Viéc danh
gia két qua rén luyén cta SV ciing gap kho
khan.

C6 thé xem xét vé mirc d6 hai long cla
SV dbi véi hiéu qua hoat dong ciia CVHT dé
thay duoc thuc trang hoat déng clia ho. Két
qué diéu tra trén chi ra rang, hon 90% SV
rat hai long va hai long véi hoat dong tw van
clia CVHT . Nhirng SV cam thay hai long vé
sy gilp d& cia CVHT da nhan manh dén
khia canh trach nhiém ctia CVHT va sw hiéu
biét vé coéng viéc clia ho

Chi ¢6 tir 0,3 — 3,2% SV dwoc diéu tra
khéng hai long véi hoat dong cia CVHT.
Mot s6 SV néi rang, ho “khdng biét cong
viéc clla CVHT la gi? va viéc c6 hoac khong
c6 sy hién dién ctia CVHT cling khéng anh
hwéng dén kha ndng hoan thanh chuong
trinh hoc ctia ho”.

B& phan CVHT nay cho réng nhiém vu
co ban clia minh la gitup cho I&p khong vi
pham cac ndi quy, quy ché, tham gia day du
cac hoat déng cla nha trwong. Vi thé, cac
CVHT du quan tam dén SV nhung cong tac
cb van cho SV vé viéc sép xép ké hoach
hoc tap vé& NCKH van g&p nhiéu khé khan,
chwa thwc hién hiéu qua.

Do d9, viéc tang cwdng cac gidi phap
nham kip th&i hoan thién va nang cao chét
lwong cong tac CVHT la yéu cau thudng
xuyén dwgc dat ra trong dao tao theo hé
théng TC.

5. KET LUAN

Trén 90% SV hai 16ng voi hoat dong tw
van cla CVHT. 97,7% CVHT hoan thanh
va hoan thanh tét tw van cho SV chuong
trinh dao tao, k& hoach hoc tap phu hop
v&i ban than, nhwng van con 1.9% SV phan
hdi khéng nhan duoc sw tw van ctia CVHT,
3,2% SV chuwa hai long véi cdng tac tw van
cta CVHT, 11,4% CVHT chwa giup d& SV
thiét k& chwong trinh hoc tap phu hop.

Céac két qua nghién ctru trén cho
thdy nang luc tw van hoc tap cta mot sb

cac CVHT chwa dap &ng di nhu cau can
tro giup cta SV. Mét bé phan nhéd CVHT
chwa ndm vitng chwong trinh dao tao,
chwa hiéu nhitng kho khan ctia SV trong
hoc tap.

Van dé dat ra Nha trwdng can cé nhirng
bién phap dé& nang cao chét lwgng cla doi
ngd CVHT.
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