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DETERMINANTS AFFECTING ENGLISH SPEAKING PERFORMANCE
OF THE FIRST-YEAR STUDENTS AT THAI NGUYEN UNIVERSITY
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SUMMARY
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Spoken language production is often considered one of the most difficult aspects of language
learning. In real life, many language learners find it difficult to express themselves in spoken
language in the target language. Each student has their own problems. The purpose of this study
was to investigate determinants affecting their speaking performance of the first - year students at
Thai Nguyen University of Agriculture and Forestry. The descriptive method of research was used
in the study, using questionnaire as the main instrument of the data collection. The subjects of the
study were one hundred and forty-five first- year students. Based on the research findings, some
recommendations were made. The study was expected to help students improve their performance

in speaking classes.
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INTRODUCTION

Speaking seems to be the most important
skills of all the four skills (listening, speaking,
reading and writing) because people who
know a language are usually referred to as
speakers of that language [1]. The major goal
of all English language teaching should be to
give learners the ability to use English
effectively, accurately in communication [2].
Not all language learners after many years
studying English can communicate fluently
and accurately although they have memorized
hundreds of words and many grammar rules.
At Thai University of Agriculture and
Forestry, students often translate from
Vietnamese into English before they speak;
therefore, it makes them difficult to express
their opinions in English. There is a big
influence of Vietnamese language on the
students’ learning. Students have difficulties
with pronunciation when they learn English
because spelling and pronunciation are very
different. Moreover, students lack motivation
in learning English. Mother tongue also
affects heavily because most students come
from different mountainous provinces where
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they usually use mother tongue, which is easy
to use and understand. There are some reasons
why students use mother tongue in class.
Firstly, when the students have to discuss
something about a topic that they are incapable
of, they will use their own language. Another
reason is that the use of mother- tongue is a
natural thing to do. In addition, it is easy to use
the first language to explain something to
another if there is no encouragement from the
teachers. Finally, if teachers frequently use the
students’ language, the students will feel
comfortable to speak in class. [3].

During the lessons, learners listen, take notes,
read textbook, do exercises... but they rarely
talk. In addition, they sometimes read aloud;
however, they cannot speak English outside
the classrooms. Some students may get good
marks in grammar test but they say nothing
when they meet foreigners who speak English.
Learners often complain that they cannot think
of anything to say. [4].

It is necessary to find ways to improve their
speaking skills of the students. Moreover, the
teachers need to know the determinants that
affect their students’ speaking performance so
that they can deal with these factors to help
the students improve their speaking
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performance. However, until now, there is no
research conducted at this school about these
areas so the researcher is motivated to
conduct this study.

SUBJECTS, RESEARCH METHODOLOGY

The descriptive method was used in this
study. It describes the nature of a situation as
it exists at the time of the study and explores
the causes of particular phenomena [5].

The participants of the study were one
hundred and forty-five first-year students who
were chosen randomly from three classes of
three faculties: faculty of Natural Resources
Management, faculty of Agronomy, Faculty
of Environment at Thai Nguyen University of
Agriculture and Forestry.

The research instrument employed to collect
data for this study was questionnaire. For the
validation of the constructed questionnaire, it
was submitted to some reputable experts in
the field of study for review, suggestion and
recommendations. Revisions were made after
the  checking and  validation.  The
questionnaire has two parts. Part Iwas
designed to get their motivation in speaking
such as integrative motivation and
instrumental motivation. Instrumental
Motivation refers to the desire to learn a
language because it would fulfill certain
utilitarian goals, such as getting a job, passing
an exam... Integrative motivation refers to the
desire to learn a language in order to
communicate with people from another
culture that speak that language; the desire is
also there to identify closely with the target
language group.

Part 2 in the questionnaire was used to get
features of classroom activities in terms of
Pair/ Group work, Interview/ Survey, Role-

Each item is rated on a five-point Likert scale
rating from 1 (strongly disagree) to 5

(strongly agree).
Rating Range Description
5 4.21-5.0 strongly agree
4 3.41-4.20 agree
3 261 —3.40 moderately
) ) agree
2 1.81-2.60 disagree
| 10— 1.80 strongly
) ) disagree
FINDINGS AND DISCUSSION

The presentation of the major finding follows
the order in accordance with how the statement
of the problem was presented namely: mean
level of speaking motivation in term of
Integrative Motivation and Instrumental
Motivation, the significant relationship of
motivational factors and student speaking
performance.

Mean level of speaking motivation in term
of Integrative Motivation

It can be seen in the table 1 that Integrative
Motivation with regard to the students
“Agree” on the items enumerated with an
average weighted mean of 3.64. Among the
items, item number 1 “I want to learn English
to communicate with foreigners fluently” and
item number 5 “I want to learn English to
appreciate speaking in English” were ranked
first with a weighted mean of 3.7 described as
“Agree”. Item number 2 “I want to learn
English to travel to other countries”, item
number 3 “ I want to learn English to know
other English speaking countries” and item
number 4 “I want to learn English to
understand thoughts, emotions and behaviors
of some great English writers” with a mean of
3.60 also interpreted as “agree”. Therefore,

play and Problem solving. integrative  motivation is  appreciated.
Table 1. Mean level of speaking motivation in term of Integrative Motivation
Indicators :
I want to learn English... WM Rank Interpretation
1. to communicate with foreigners fluently. 3.7 1 Agree
2. to travel to other countries. 3.6 2 Agree
3. to know other English speaking countries. 3.6 2 Agree
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Indicators .
I want to learn English... WM Rank Interpretation
4. to understand thoughts, emotions and behaviors of some
. . 3.6 2 Agree
great English writers.
5. to appreciate speaking in English. 3.7 1 Agree
Average weighted mean 3.64 Agree

Mean Level of Speaking Motivation in Term of Instrumental Motivation

Table 2. Mean Level of Speaking Motivation in Term of Instrumental Motivation

I want g:ﬁ:f;g;glish. - WM Rank Interpretation
1. To get a good job 4.2 2 Agree
2. Togo abroad (study, job, travel...) 4.3 | Strongly agree
3. To get a high salary. 4.2 2 Agree
4. To be promoted in a higher position 4.1 3 Agree
5. To be well known in the community. 4.1 3 Agree
Average weighted mean 4.18 Agree

The Instrumental Motivation which is
illustrated in table 2 shows that the student
respondents “agree” on the indicated items.
Among the items, item number 2 “to go abroad
(study, job, seminars, conferences...)” was
ranked first with a weighted mean of 4.3
described as “strongly agree”. Item number 4
“to be promoted in a higher positiobn” and
item number 5 “To be well known in the
community or in the profession” with the same
weighted mean of 4.1 obtained “Agree”. The
same interpretation of “agree” can be seen for
the item number 1 “to get a good job” and
number 3 “to get a high salary” with a
weighted mean of 4.2. Therefore, Instrumental
Motivation really plays a very important role
to help students learn and use language.

Perceived Mean Features of Classroom
Activities in Term of Pair/ Group work

The perceived mean in term of students'
attitude toward Pair/ group work was
interpreted “agree” with the mean score of
3.78. Among the items, item number 4
“provides changes and variety” was ranked
first with a mean of 4.1 interpreted as “agree”.
As for the item number 2 “gives students the
space to exchange idea”, the respondent said
that they “agree” with a weighted mean of 3.8
Least-rated was item number 5“ Promotes
communicate interaction among learners”
with a mean of 3.70 also interpreted as
“agree”. The findings imply that the student
respondents agree that pair/group work
helped them speak better.

Table 3. Perceived Mean Features of Classroom Activities in Term of Pair/ Group work

Pair/Group Work wM Rank Interpretation
1. provides students opportunities to talk more 3.7 3 Agree
2. gives students the space to exchange idea 3.8 2 Agree
3. enhances steam spirit 3.7 3 Agree
4. provides changes and variety 4.1 1 Agree
5. promotes communicate interaction among learners 3.6 4 Agree
Average weighted mean 3.78 Agree

Perceived Mean Features of Classroom Activities in Term of Interview/ Surveys

The perceived mean in term of students' attitude toward Interview/ Surveys can be seen from table
4 with an average weighted mean of 4.1 interpreted as “agree. Among the items, item number 3
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“strengthen cooperative learning, discussion groups, and functional activities” was ranked first with
a mean of 4.3 interpreted as “strongly agree”. The respondents said that they “agree” with a
weighted mean of 4.2 for number 1 “reduce stress and anxiety”. Item number 4 “represent a very
powerful view of EFL curriculum.” and item number 5 “promote students’ social development”
were interpreted as “agree”. On the other hand, item number 2 “promote students a lot.” was rated
the least with the mean of 3.5 also interpreted as “agree”. The findings imply that the student
respondents agree that Interview/ Surveys encouraged them speak English better.

Table 4. Perceived Mean Features of Classroom Activities in Terms of Interview/ Surveys

Interview/Surveys WM  Rank Interpretation
1. Reduce stress and anxiety. 4.2 2 Agree
2. Promote students a lot. 3.5 4 Agree
zr.ldsgir;%itg;:l(:gﬁz?gge learning, discussion groups, 43 | Strongly Agree
4. Represent a very powerful view of EFL curriculum. 4.2 2 Agree
5. Promote students’ social development. 4.2 2 Agree
Average weighted mean 4.1 3 Agree

Perceived Mean Features of Classroom Activities in Term of Role- Play

Table 5. Perceived Mean Features of Classroom Activities in Term of Role- Play

Role-Play WM Rank Interpretation

1. encourages me to communicate fluently. 3.9 3 Agree
2. uses variety of techniques such as discussions, reading, debate,
brainstorming and list- making, so I can have opportunity to explorea 3.6 2 Agree
topic fully.
3. proyldes vgcabulary and structures related, which helps me easy to 36 ) Agree
speak in public.
4. gives evgluatlon gnd feedback during a creative process so I can 42 ) Agree
arrange my ideas logically.
5. focuses on the process not only the final product so [ am not afraid 4.3 1 Strongly
to express my ideas. Agree

Average weighted mean 3.92 Agree

The findings as shown in table 5 revealed that
activities in term of role-play were rated
“agree” by the students with the score mean
of 3.92. Among the items, item number 5
“focuses on the process not only the final
product so I am not afraid to express my
ideas.” was ranked first with the mean of 4.3
interpreted as “strongly agree”. Most items
had the mean ranging from 3.6 to 4.2 and
described as “agree”. Least-ranked were item
number 2 “uses variety of techniques such as
discussions, reading, debate, brainstorming
and list- making, so I can have opportunity
and item number 3 “provides vocabulary and
structures related, which helps me easy to
write an outline.” with the same mean of 3.6
also interpreted as “agree”. It is assumed that
most of the students are very much interested
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in Role-play. It helps them to be more active
to learn the language.

Perceived Mean Features of Classroom
Activities in Term of Problem-solving

The findings as shown in table 6 revealed that
activities in term of Problem-solving were
rated “Agree” by the students with the score
mean of 3.94. Among the items, item number
5 “is used to develop highly creative solutions
to a problem” was ranked first with the mean
of 4.3 interpreted as “strongly agree”. Most
items had the mean ranging from 3.6 to 4.2 and
described as “agree”. Least-ranked was item
number 2 “appeals to reluctant speakers.” with
the mean of 3.6 also interpreted as “agree”.
The findings imply that the student
respondents agree that Problem-solving
encouraged them speak better.
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Table 6. Perceived Mean Features of Classroom Activities in Term of Problem-solving

Problem-solving WM Rank Interpretation

1. encourages creativity of thoughts 3.9 3 Agree
2. appeals to reluctant speakers 3.6 5 Agree
3. appeals to the more ‘physical’ learner 3.7 4 Agree
4. relnfolrces under.standlng of language as a way to 42 2 Agree
communicate meaning
5.1is used to develop highly creative solutions to a problem. 4.3 1 Agree

Average weighted mean 3.94 Agree

Test of Correlation for the Relationship between the Motivational Factors and Students’

Speaking Performance

Table 7. Test of Correlation for the Relationship between the Motivational Factors
and Students’ Speaking Performance

Variables tested for relationship r-value P-value in te:'/;::t::iltion
Integrative Motivation 16.050 0.373 NS
Instrumental Motivation 25.827 0.637 NS
Pair/ group work 24.515 0.037 S
Interview/ Surveys 22.095 0.050 S
Role- play 24.519 0.038 S
Problem-Solving 13.806 0.114 NS

p>.05-not significant p<.05-significant

The findings revealed that significant
relationship exist between students’ speaking
performance and perceived level of
classroom activities with regards to
pair/group work, interviews/surveys and
role-playing with p-values of 0.037, 0.050
and 0.038 respectively being less than the
threshold value of 0.05 level. Integrative
motivation, instrumental motivation and
problem solving with p-values of 0.373,
0.673, and 0.114 respectively being greater
than the threshold value of 0.05 levels are
found not significant. It implies that not all
variables used in this study can significantly
affect the students speaking performance.

CONCLUSIONS AND RECOMMENDATIONS

The results of the study indicate that
motivation in  speaking  (Integrative
Motivation and Instrumental Motivation)
have no effect on the speaking performance
of students but Classroom activities in term
of Pair/group work, Interview/ Surveys,

Role-play have significant effect on the
speaking performance of the first — year
students at Thai Nguyen University of
Agriculture and Forestry.

Basing on the results of the study, some
recommendations were made for both the
teachers and the students. As for the teachers,
English teachers should use communicative
classroom activities to adapt to the needs of
the learners; hence, it is recommended that
teachers should take part in more seminars,
workshops on Teaching Speaking. Another
suggestion is that the teachers should give
students more opportunities to speak English
in class by using some speaking activities:
pair/group work, role-play, and
interview/surveys. Finally, the teachers
should create an English  speaking
environment by encouraging the students to
use English in the classroom through some
classroom activities in terms of pair/group
work, role-play, and interview/surveys.
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As for the students, they should first
understand the importance of speaking skills.
Secondly, students had better practice
speaking English in the classroom more often
by doing the speaking tasks in the textbook
through pair/group work, role-play, and
surveys. Finally, students try to use English in
the class instead of Vietnamese to make it a
habit. Hopefully, the study can contribute to
the improvement of English speaking
teaching and learning at Thai Nguyen
University of Agriculture and Forestry.

TOM TAT
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NHUNG NHAN TO ANH HUONG DPEN KHA NANG NOI TIENG ANH
CUA SINH VIEN NAM THU'NHAT TRUONG PAI HQC NONG LAM

—PAI HQC THAINGUYEN

Nguyén Lan Hwong', Vin Thi Quynh Hoa
Truong Dai hoc Nong Lam - Pai hoc Thai Nguyén

KT nang néi thuong dugc coi la mot trong nhimg ki nang kho nhét cia viéc hoc ngoén ngir. Trong
thyc té, nhiéu ngu’orl hoc ngén ngu’ cam thay rat khé dién dat bang ngodn ngl noi. Méi ngudi hoc
déu co kho khan riéng khi hoc néi. Myc dich cua nghién ciru nay 1a dé tim ra cac nhan t6 anh
hudng dén kha nang néi tiéng Anh cua sinh vién nam thir nhat tai trudng Dai hoc Nong Lam — Dai
hoc Thai Nguyén. Nghién ctru str dung phuong phap mo ta va cau hoi diéu tra 1a cong cu chinh dé
thu thép dir liéu. Dya trén két qua nghién ciru, tac gia di dwa ra mot sd kién nghi va tac gia ciing hi
vong rang nghién clru nay s€ gitp sinh vién nam thir nhét truong Pai hoc Nong Lam — Pai hoc

Thai Nguyén nang cao kha nang noi tleng Anh.
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