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TRUYEN THONG MARKETING SAN PHAM VA DICH VU THONG TIN
- THU VIEN TAI TRUNG TAM HQC LIEU PAI HOC THAI NGUYEN

TOM TAT

DPinh Thi Hoai"
Truong Dai hoc Khoa hoc — DH Thai Nguyén

Truyén théng marketing c6 vai tro rit quan trong trong hoat dong théng tin — thu vién néi chung
va trong hoat dong cua Trung tdm Hoc liéu - Pai hoc Thai Nguyén néi riéng. Mot mit, no hd tro
cho hoat dong thong tin — thu vién cua Trung tdm Hoc li€u, mat khac nd trg gitp cho ddi tuong
nguoi dung tin cua Trung tim. Noi dung bai viét dudi ddy s& chi tiét hoa hon cac vai tro do dé
khing dinh su can thiét phai sir dung va st dung hiéu qua truyén théng marketing tai Trung tim
Hoc liéu. Bén canh d6, bai viét s& dé cap dén thuc trang sir dung mot ) phuong tién truyén thong
marketing tai Trung tim d& danh gia dwoc hiéu qua cua hoat dong truyén thong marketing tai ddy
va xdy dung phwong huéng phat trién cic phuong tién nay, do 1a: truyén thong marketing qua
Website, truyén thong marketing qua mang xa hoi (Facebook va Youtube), truyén thong marketing
qua td chirc sy kién va truyén théng marketing qua 16p huéng dan sir dung thu vién.

Tw khoa: Dai hoc Thai Nguyén; San phc{m va dich vu; Thong tin — thu vién; Trung tam Hoc liéu;

Truyén thong marketing.

MO PAU

Truyén thong marketmg 1a mot yéu td quan
trong trong cac yéu té ciia marketlng hén hop.
Theo Phillip Kotler: “truyén théng marketing
bao gém céc hoat déng ctia cong ty nham két
nbi va xuc tién cac san pham cua no t6i thi
truong muc tiéu” [1]. Xem xét trong linh vuc
thu vién, truyén thong marketing giup cac thu
vién gidi thiéu cho ngudi dung tin biét dén
san phém minh can, céc loi ich nho viée khai
thac, str dung san phdm do6 bang viéc sir dung
cac cong cu truyén thong khac nhau [2]. Tuy
nhién, viéc nghién ciru va tng dung truyén
thong marketing trong hoat dong dong thong
tin - thu vién méi chi dung lai & cac cong
trinh 1a luan van, bao cdo va bai bao khoa
hoc. Gan day nhit c6 cac cong trinh la: Ung
dung marketing hén hgp trong hoat dong
thong tin — thu vién tai thu vién dan tdc hoc,
luan van thac s cla tic gia Nguyén Thi
Phuong Lé nam 2016 [3]; Marketing tai
Trung Tam thong tin — thu vién Dai hoc Luat
Ha Noi, luan van thac si cua Bui Thi Thanh
nam 2014 [4]; Mang xa héi facebook, phuong
tién hitu ich ho tro hoat dong ctia cac co quan
thong tin - thu vién Viét Nam hién nay cua
tac gia Bui Thi Thu Ha dang trong Tap chi
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Thu vién Viét Nam nam 2014 [5]. Mot s6 bai
bao khoa hoc cua tac gia Bui Thanh Thuy
nhu: Mot s dé xuat nhim nang cao hoat
ddng truyén thong marketing tai thu vién dai
hoc ¢ Viét Nam dang trén Tap chi Thu vién
Viét Nam nam 2014 [6]; Truyén thong
marketing thu vién trong ki nguyén sé ding
trong Ky yéu hoi thao khoa hoc: “Sy nghiép
thong tin - thu vién Viét Nam d6i méi va hoi
nhap quc t€” nim 2011 [7]; Hoat dong
truyén thong marketing ciia Trung tim Thong
tin - Thu vién Pai hoc Quéc gia Ha No6i dang
trong Tap chi Khoa hoc Pai hoc Quéc gia Ha
Noi nam 2011 [8]. Cac cong trinh nay da
nghién ciru hoat dong truyén thong marketing
tir khai quat dén cu thé trong hoat dong thong
tin - thu vién tai mot sb trung tdm thong tin -
thu vién dién hinh. Trung tam Hoc li¢u Dai
hoc Thai Nguyén 1a mot trong bén thu vién
hién dai nhét ca nudc, viée dé cao vai tro va
trién khai manh mé& hoat dong truyén thong
marketing vao hoat dong ciia minh 1a rét can
thiét v6i Trung tam Hoc lidu (TTHL) hién
nay va trong tuong lai t6i. Noi dung tiép theo
dusi diy s& dé& cap toi vai trd cia truyén
thong marketing voi TTHL va nguoi dung tin
cia TTHL ciing nhu mot sé phwong tién
truyén thong marketing ma TTHL dang trién
khai tng dung.
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VAI TRO CUA HOAT PONG TRUYEN
THONG MARKETING SAN PHAM VA DICH
VU THONG TIN - THU VIEN TAI TRUNG
TAM HOC LIEU DAl HOC THAINGUYEN
Trung tdm Hoc liéu Thai Nguyén la don vi su
nghiép thudc khéi phuc vu dao tao cua Pai
hoc Thai Nguyén (PHTN) duoc thanh
lap theo Quyét dinh s6 977 QP-TCCB cua
Giam ddc PHTN va chinh thic di vao hoat
dong tr 21/11/2007. Pay 1a mot trong 4 mo
hinh thu vién hién dai cia cd nudc duge o
chuec tu thién Atlantic Philanthropies (MV) tai
tro kinh phi thong qua RMIT Vietnam
holding Pty Ltd (Uc) va to chirc Pong Tay
hoi ngd (Hoa Ky) xdy dung. Chiuc ning,
nhiém vy co ban nhét ciia TTHL 12 quan 1y, to
chirc ngudn tai nguyén thong tin dé phuc vu
cho nhu cau tin coa tit ca dbi twong nguoi
dung trong toan PHTN. Pé lam t6t nhiém vy
nay, ban lanh dao TTHL di ludén tim kiém
nhitng giai phap tot nhat dé xay dung va phat
trién hé thdng san pham va dich vy théng tin
thu vién ciing nhu nhitng bién phap dé quang
ba cac san phim dich vu nay dén véi nguoi
dung tin. Trudc hét, TTHL can nhan dinh
dugc truyén thong marketing co vai trd nhu
thé nao ddi véi chinh Trung tdm, ddi véi
ngudi ding tin cia Trung tdm, dé tir d6 co
chinh sach phat trién hoat dong nay.

P6i véi Trung tim Hoc liéu Pai hoc
Thai Nguyén

Khiing dinh vai tro khong thé thiéu ciia
Trung tdm Hoc liéu doi véi nguwoi dung tin
Trong xa hdi thong tin thi thong tin giup cho
ngudi ndm gitr nd s& thanh cong trong moi
hoat dong va con c6 kha nang tao ra nhiing
thong tin ¢6 gia tri cao, didu nay lam cho vai
tro cua thong tin ngay mot quan trong. Theo
d6, TTHL chinh 1a diém dén cho nhing ai c6
nhu cau tim kiém va st dung thong tin. Vay
hoat dong truyén théng marketing chinh 1a
mot cong cy hd tro dic lyc cho TTHL trong
viée khé“ing dinh vi tri cua Trung tdm vai
ngudi dung tin, n6 dem lai su hiéu biét day du
cho ngudi dung tin vé vi tri, vai trd cua
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TTHL, tir d6 giup xay dung hinh anh tich cyc
trong nguoi ding tin vé Trung tam.

Thu hit ngwoi siv dung dén véi Trung tim
Hoc liéu

Nguoi dung tin 12 mot trong bdn yéu té co
ban cau thanh nén mét co quan thong tin - thu
vién. Ho dong mot vai tro vO cung quan trong
trong viéc hinh thanh, duy tri va phat trién cua
mot thu vién. Néu thiéu di yéu td nay thi thu
vién tré nén vo nghia, mat di phuong huéng
hoat dong va phat trién. B6i véi TTHL thi
van d& dit ra ¢ day 1a phai 1am sao dé nguoi
dung tin biét dén Trung tam, biét dén céc loi
ich tir cac san phdm va dich vu thong tin -
thu vién va st dyng mdt cach hiéu qua nhét.
Dé giai quyét van dé nay, viéc sit dung cong
cu truyén thong marketing 1a mot giai phap
hitu hiéu nhat.

Xdy dwng méi quan hé véi cdc trung tim, t6
chirc va cd nhdan ngwoi diing tin

Truyén thong marketing gitp TTHL xay
dung cac mdi quan hé vdi cic co quan to
chure, cac nha tai trg, va voi nguoi dung tin.
M&i quan hé nay cé thé 1a gitta TTHL véi
mot trung tam, td chire, ¢4 nhan trong nudc
hay ngoai nuédc, co thé 1a cung linh vuc hay
khac linh vuc. Song mdi quan hé nay cé thé
gitip Trung tam khang dinh vi thé, vai tro véi
cac trung tam, td chirc, ca nhan do. Hoat
dong truyén thong marketing s& cung cd, lam
virng chéc hon va rong rii hon mdi quan hé
nay cua TTHL.

Gitip Trung tim Hoc liéu nidm dwoc cdc nhu
cdu mong muon ciia ngwoi dung tin, dé xdy
dwng va phdt trién cdc sin pham dich vu
thong tin - thu vién

Ngudi dung tin ludn co su thay ddi vé nhu
cau tin, diéu nay 1a mot kho khin trong viéc
xdy dung va phat trién cac san pham va dich
vu thong tin - thu vién tai TTHL. Thong qua
hoat dong truyén thong marketing, TTHL s&
hiéu duge nhu cu tin cia ngudi dung tin, tir
d6 xay dung cac dich vu va tao ra cac san
phim thong tin phi hgp nhim dap ung tbi da
nhu cAu tin cua ho.
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Poi v6i ngudi ding tin

Niéng cao nhégn thirc, sw hiéu biét va hinh
thanh thoi quen, tdp quan ciia moi thanh
vién trong xi hgi déi véi viéc khai thic, sie
dung thong tin

Cac nha nghién ctu, cac chuyén gia trong
linh vuc khoa hoc thong tin khang dinh ring
thong tin 1a yéu t6 co ban dau tién cho moi
hoat dong trong doi séng sinh hoat, xa hoi.
Hon thé nita, vi thé cua cac ca nhéan td chirc
trong xa hoi déu co dugce ciing tir théng tin ma
nén. Pay la Iy do ma théng tin cang ngay cang
gitt mdt vai tro quan trong. Tuy nhién, dé nim
gitt dugc thong tin quan trong va st dung
chung hiéu qua thi cac thanh vién trong xa héi
cling chua cé trinh d§ va kinh nghiém [9].
Trong hoat dong ctia minh, nhdm muc dich 1a
tao cho ngudi dung tin ¢6 hiéu biét vé vai tro
cta thong tin va thoi quen khai thac, st dung
thong tin, TTHL luén tién hanh nghién ctru va
tim ra céc bién phap dé théi thuc nguoi dung
tin. Py 1a mot trong nhiing 1y do dé tién hanh
truyén thong marketing cac san pham va dich
vu thong tin - thu vién. Nhiing tac dong tich
cuc tor hoat dong nay sé€ tac dong dén nhan
thic cua nguoi dung tin, lam thic tinh ham
mudn ¢ duge thong tin dé ho tu giac tim hiéu
cach thirc ¢6 dugc thong tin do.

Nhin biét dwgc cdc sin phim va dich vu
thong tin - thw vién Trung tdm hién co va
chit lwong cua chung ra sao

Truyén thong marketmg gitp cho nguoi dung
tin nhan biét v& cac san phim va dich vu
thong tin - thu vién TTHL c6 va chit luong
ciia chung tr d6 thu hut ngay cang nhiéu
nguoi ding tin. Nhu ching ta da biét, trong
tam chinh cua mdi thu vién 1a dich vu ban doc
va truyén thong marketing 1a can thiét cho su
thanh cong va sy tiép tuc ton tai cia mot thu
vién. Truyén thong marketing hiéu qua s&
cung cép co hoi cho ngudi sir dung nhén biét
vé cac dich vu caa thu vién va gia tri cia no.
DPua ra sw lwa chon vé logi hinh sin phim
dich vu ciing nhw cdch tiép cdn ma bin thin
dang co nhu cdu

Mdi co quan thong tin - thu vién luén huéng
dén muc tiéu 1a 1am sao dé dap tmg t6i da nhu

cdu tin cia nguoi dung tin. Pay la nguén géc
cua cac hoat dong marketing, dac biét la
truyén thong markering. Hoat dong niy s&
dinh huéng t6t cho ngudi ding tin cach dé lya
chon mot trong cac san phém va dich vu d6,
cung cép mot cach diy du cac thong tin vé
cac san phém dich vu thong tin - thu vién, cac
thong tin d6 nhu: tén goi loai hinh san phdm
dich vy, ndi dung, cac lgi ich khi sir dung, chi
phi dé sir dung, cach thtc tiép can chung. Khi
d3 nam duoc nhing thong tin vé chung, ngudi
dung tin s& dé dang lya chon chung cho muc
dich c4 nhan cua minh.

CAC PHUONG TIEN TRUYEN THONG
MARKETING SAN PHAM VA DICH VU
THONG TIN — THU VIEN TAI TRUNG
TAM HOC LIEU BAI HOC THAINGUYEN
Trung tam Hoc liéu da st dung rat nhiéu cac
phuong tién truyén théng marketing nhu: to
roi, bang don, quang cdo, 16p hudéng dan sir
dung thu vién, st dung Website, trang mang
xd hoi (Facebook, Youtube), t6 chirc sy kién
(hoi nghi, hoi thao, trién 1am, 18 ki niém..).
Tuy nhién, tinh dén thoi diém hién tai, cac
phuong tién truyén thong dugc TTHL duy tri
cling nhu mang lai hiéu qua truyén thong cao
thi c6 cac phuong tién sau: truyén thong
marketing qua Website, truyén thong
marketing qua mang x3 hoi (Facebook,
Youtube), truyén théng marketing qua to
chirc sy kién va truyén thong marketing qua
16p hudng dan sir dung thu vién.

Truyén thong marketing sin phim va dich
vu thong tin - thu vién qua Website

Trang Web ciia TTHL duogc thanh 18p ngay tir
khi TTHL ra di, tte la da duoc 11 nam ké tir
nam 2007 dén nay voi dia chi truy cép la:
http://www.lrc.tnu.edu.vn/.  Website  cla
TTHL dugc thanh 13p dudi sy chi dao cua ban
giam ddc diéu hanh, dugc bo phan cong nghé
thong tin thudc phong sb héa cua TTHL duy
tri, phat trién t6i thoi diém hién tai. Hoat dong
tmyen thong marketing cia TTHL qua
Website nham muc dich co ban 1a quang b4
hinh anh, gidi thi€u cac san phém, dich vu
hién c6 tai Trung tdm, chi ra nhiing lgi ich
ctia chung cho nguoi ding tin hiéu va c6 hanh
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dong st dung. N§i dung thong tin dugc dang
tai 1én Website 1a nhling thong tin da duogc
ban 1anh dao TTHL kiém duyét chit ché, dam
béo v& tinh chinh xéc, gia tri khoa hoc dbi voi
ngudi dung tin. Hinh thuc thong tin dugc
dang tai cling dugc quan tri vién dam bao tinh
da dang, bao gom céc thong tin dang vin bén,
hinh anh, am thanh va video. Noi dung va
hinh thirc thong tin da dang, c6 gia tri khoa
hoc cao chinh 12 mét yéu t6 hang dau thu hut
dbi twong nguoi dung tin truy cdp vao
Website ciia TTHL [10]. S6 Iuot truy cép vao
Website cia TTHL ting din qua cic nim,
cho thdy hidu qua hoat dong truyén thong
cling tang dan. S6 liéu duoc tong hop trong
Béang 1.
Bang 1. S6 liéu thong ké lwot truy cdp vio
Website TTHL cua nguwoi dung tin qua cdc nam
2015 dén nam 2017

dé x4 hoi hién tai. Hiéu qua truyén théng qua
Facebook ciia TTHL c6 thé dugc do thong
qua lugt thich va Iugt theo doi cia ngudi
ding tin ddi véi Fanpage cua Trung tdm.
Luot thich, theo ddi cua nguoi dung tin véi
Fanpage Facebook TTHL ting din qua cac
nam, cu thé dugc thdng ké trong Bang 2.
Bang 2. S6 liéu thong ké luot thich va theo doi
Fanpage Facebook TTHL cua nguwoi dung tin qua
cac nam 2015 dén nam 2017

Nam 2015 2016 2017
Luot 3940 5596 7860
thich

Luot theo 3116 5516 7780
doi

Ném 2015 2016 2017
LUQE 4964.161 5.033.048 5.112.396
truy cap

(Nguén: Phong sé héa ciia TTHL)
Truyén thong marketing sin phdm va dich
vu thong tin - thw vién qua mang xa hi
(Facebook va Youtube)
Mang xa hgi Facebook duoc cong déng mang
st dung rat phé bién boi tinh cap nhat, chia s¢
va tdc do lan truyén cua noé rat nhanh. Ciing
theo xu thé xa hoi, ban 1anh dao TTHL cling da
trién khai viéc thanh 1ap FanPage riéng cua
TTHL véi myc dich 1a tip can nguoi dung tin,
tim hiéu nhu cau cua ho va gidi thiéu quang ba
hé théng san pham dich vu ciia TTHL, hudng
ngudi dung tin dén viée st dung cac san pham
dich vu nay. Trang Facebook cua TTHL dugc
thanh 1p vao nim 2014, vao thoi diém Viét
Nam c6 cong dong nguoi dan s dung
Facebook rét 16n. Dia chi truy cdp trang mang
xa hoi Facebook cua TTHL la: h#tps://www.
facebook.com/pg/TTHLTN/
Thong tin dugc dang tai 1én Fanpage
Facebook TTHL gém céc bai viét, video, hinh
anh c6 nodi dung lién quan dén hoat dong
thong tin — thu vién ctia TTHL, dén van dé
ngudi dung tin dang quan tdm hay nhitng van
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(Nguon: Poan Thanh nién ciia TTHL)
Mang xa hdi Youtube ciing 1a mot trang mang
c6 sb6 nguodi st dung rit cao. Tuy nhién,
TTHL chua c6 trang chu Youtube chinh thurc
ma chi dang tai video 1én Youtube thong qua
tai khoan ca nhan ctia can bd trong Trung
tam. K¢ tir nam 2014, véi myc dich van la dé
hd trg ngudi dung tin, quing ba hinh anh cua
Trung tdm, ban lanh dao TTHL da chi dao
can bo vé viée ding tai nhitng video vé TTHL
Ién mang x3a hdi Youtube. Céac video dugc
dang tai 1én Youtube c6 ndi dung d& cap dén
cac hoat dong cia TTHL nhu: gidi thid¢u vé
TTHL, vé& ngudn tai nguyén thong tin tai day,
nhitng bai phong van nguoi dung tin dén sir
dung TTHL... Théong qua nhiing thong tin
nay, ngudi dung tin s& c6 cai nhin sau sic vé
TTHL ciing nhu ¢6 hanh dong sir dung ngudn
tai nguyén thong tin cua Trung tam.
Truyén théng marketing san phdm va dich
vu thong tin - thw vién qua t6 chire sw kién
Hang nam, TTHL t6 chuc rdt nhidu cac su
kién, bao gf‘)m cac sy kién 1a 18 ki niém, cac
hoi thao, hdi nghi, trién 1am, khai truong, toa
dam... Cac su kién nay dugc td chirc hudng
dén d6i twong ngudi dung tin cha yéu 1a can
bd, giang vién, lanh dao cla cac truong thanh
vién trong DHTN. T chirc sy kién khong chi
gop phan gitp thu vién phat trién san pham
va dich vy, gilip can bd thu vién két ndi voi
nguoi dung tin ma con tao moi trudng phat
trién va nang cao nghiép vu cho can bd thu
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vién, giup cac co quan thong tin - thu vién
quang ba va tao dung thuong hiéu [8]. Ngay
tir nhitng ngay dau thanh lap, TTHL da t6
chirc cac sy kién v6i quy mo 16n nhu 18 khai
truong, hoi nghi ban doc, toa dam trao doi
gilta cadc co quan thong tin trong va ngoai
nudc. Thong qua cac su kién nay, hinh anh
ciia TTHL dwoc quang ba rong khip, duogc
ngudi dung tin nhic dén nhu mot thu vién
khéng 16, 1y twéng va c6 mong mudn dit chan
dén. Pay chinh 1a hiéu qua cta hoat dong
truyén thong marketlng thong qua viéc to
chire cac su kién. Mot sO cac su kién 16n duogc
t6 chirc tai THL nhu 1 ki niém 5 nam ngay
thanh 1ap TTHL, 1& ki niém 10 nim ngay
thanh 1ap TTHL, hoi thao khoa hoc gitta
TTHL v6i cac don vi thanh vién cta DPai hoc
Thai Nguyén, mot sé chuong trinh thudng
nién nhu ki niém ngay Phu nit Quéc Té (8/3),
ngay Phy N Viét Nam (20/10), ngay hoi doc
sach Viét Nam (21/04). Pdi tuong ngudi
dung tin tham gia cac sy kién nay thuong la
cac can bo thu vién, cac chuyén gia hang déu
vé hoat dong thong tin - thu vién dén tir khip
cac co quan thong tin - thu vién trong va
ngoai nude. Pay ciing 1a dbi twong chinh
TTHL huéng téi trong hoat dong truyén
thong marketing.

Truyén thong marketing sin phdm va dich
vu théng tin - thwr vién qua 16p hwéng din
st dung thw vién

Lép huéng dan sir dung thu vién hay cac hinh
thirc khéc cia n6 nhu 16p dao tao nguoi dung
tin, khoa hoc nang cao ky nang tra ctru thong
tin, tip hudn nguoi ding tin... déu 1a mot
hinh thtc huéng dan nguoi dung tin trong
viéc tra ctru, tim kiém va st dung nguén tai
nguyén thong tin tai TTHL. Muc dich chinh
cua cac lop hu:orng dan nay la gilip nguoi
dung tin co kién thire co ban vé tra ctru, tim
kiém va st dung tai liéu tai TTHL. Tuy theo
nhu cau va trinh d6 cta dbi tuong ngudi ding
tin ma muc dich, quy mo, ndi dung cua céac
16p huéng dan khac nhau. Thong thuong,
hang nam TTHL s& t6 churc t6i thiéu 1a 1 16p
huéng dan danh cho cac sinh vién dai hoc
nam dau tién dé trang bi kién thic co ban

nhét, du dé su dung duoc cac nguén tai liéu
don gian tai TTHL. Can b0 chiu trach nhiém
vé 16p huéng dan 1a ngudi c6 trinh d6 chuyén
mén cao, c6 kién thirc sau vé cac nganh cac
linh vyc nghién ciu cua d6i tuong ngudi
ding tin tham gia 16p huéng dan. Két thuc
cac 16p hudng dan, nguoi dung tin s& du kién
thire i thiéu dé co thé tu tién hanh tra ctu,
tim kiém va sir dung ngudn tai liéu tai TTHL.
KET LUAN

Nhu vay, truyén thong marketing giit vai tro
rit quan trong d6i véi hoat dong thong tin -
thu vién cia TTHL. Song song véi viéc nhan
dinh dugc hét vai tro cua truyén thong
marketmg, TTHL ciing can gin gii, phat huy,
phat trién moi thém cac phuong tién truyén
thong marketing khac. C6 nhu vay, hoat dong
truyén thong marketing tai TTHL noi riéng,
trong hoat dong thong tin - thu vién ndi chung
ma&i ¢ nhitng budc phét trién moi.
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MARKETING PROMOTION FOR INFORMATION - LIBRARY PRODUCT
AND SERVICE AT THE LEARNING RESOURCE CENTER

OF THAI NGUYEN UNIVERSITY

Dinh Thi Hoai"
TNU - University of Science

Marketing promotion plays an important role in information - library activities in general and in
the operation of Thai Nguyen Learning Resource Center in particular. With the Learning Resource
Center, marketing promotion help to assertive role the indispensable of the Center for users;
Attract users to the Center; Build relationships with centers, organizations and individual users;
Help the Center understand the demand of users, to build, develop products and service
information - library. With the users of the Center, through the marketing promotion, to help raise
awareness, form the habit of exploiting and using information. Know the products and services
information - library and their quality; Choice of the product and service. The Learning Resource
Center has used a variety of media, but in the field of research, the article research with marketing
media: marketing promotion through the Web, marketing promotion through the social network
(Facebook and Youtube), marketing promotions through event organization and marketing

promotions through the library user guide.

Keywords: Thai Nguyen University, product and service; information - library; Learning

Resource Center, Marketing promotion
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