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ANH HiraNG CUA BENH SAU RANG VA BENH QUANH RANG 
T a i CHAT LU'P'NG CUOC SONG COA NGU-ffl CAO TUOI 

THONG QUA CHi SO OHIP-14 

TOM TAT" 
NhuYig benh pho bien d ngUdl tre nhU sau rang, 

benh quanh rang cung la benh cd t / le mic cao d 
ngu'di cao tudi. Muc t ieu: Danh gia anh hUdng ciia 
benh sau rang va' benh guanh rang tdi chat lu'dng 
cuoc song ngu'di cao tudi thanh pho Ho Chi Î inh 
thong qua chi sd OHIP-14. Ool tu'dng: Li ngu'di tir 60 

'• tuoi trd len song tai dia ban thanh pho Ho Chi Minh 
' trong thdi gian dieu tra. Phu'dng phap: nghien cihj 
1 md ta cat ngang. Ket qua: Diem trung binh tac dpng 

van de sure khde rang mieng len chat lu'dng cuoc song 
d nhom cd sau rang la 6,23±8,87; nhom khong sau 
rang la 5,39±8,46. Diem trung binh tac dong van de 
sire khde r§ng mieng len chat lUOng cuoc song d 
nhdm cd benh quanh rang la 8,11±9,36; nhom khong 
CO benh quanh rang la 7,46±8,96. Ket luan: Benh 
sau rang va viing quanh rang lam giam chat lu'dng 
cuoc song cua ngu'di cao tudi. 

Tdkhoa: chat lu'dng cuoc song, sau rang, benh 
quanh r^ng 

SUMMARY 
THE IMPACT OF DECAY AND PERIODONTAL 
DISEASE ON THE QUALITY OF LIFE OF THE 

ELDERLY THROUGH OHIP-14 
Abstract; Common diseases in young people such 

as tooth decay, periodontal disease are also high 
morbidity in the elderly. Aim: Assess the Impact of 
decay and periodontal disease on the quality of life of 
the elderly in Ho Chi Minh City through OHIP-14. 
Subjects: The persons from 60 years old and above 
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living in Ho Chi Minh City during the investigation 
period. Method: cross-sectional descriptive study. 
Results; The mean score of oral health effects on 
quality of life in the carles group was 6.23 ± 8,87; The 
group without decay was 5.39 ± 8.46. The mean 
score of oral health effects on quality of life In patients 
with penodontal disease was 8.11 ± 9.36; The group 
without periodontal disease was 7.46 ± 8.96. 
Conclusion: Tooth decay and penodontal disease 
reduce ttie quality of life of the elderly. 

/fcyirora&rquarity of life, tooth decay, periodcxital disease 

I. OjiT VAN DE 
Theo Tong Dieu tra bien dpng Dan so va Ke 

hoach hoa gia dinh (01/4/2012), ty trpng ngu'di 
cao tuoi (tinh tir 60 tudi trd len) trong dan sd da 
tang nhanh tir 8,2% vao nam 1999 len 9,9% vao 
nam 2011 va 10,2% vao nam 2012 [1]. Di/ bao 
t / le nay ed the se tang dot bien va dat 16,8% 
vao nam 2029 va 22% vao nam 2050 [2]. Pham 
Van Viet va cpng si/ nghien cu'u nam 2004 cho 
biet ty le sau rang ciia ngu'di cao tuoi tai Ha Npi 
la 55,1, ty le mac benh quanh rang la 96,1% [3]. 
Vi vay, theo vyHO, cong tae cham sde sire khde 
ngu'di eao tuoi, bao gom cham sdc sire khde rang 
mieng la van de cap thiet du'dc dat ra va can 
du'dc cac nha hoach djnh chinh saeh quan tam 
[4]. Trong hdn 20 bp cong cu danh gia ehat 
lu'dng cuoc song lien quan siTc khde rang mieng 
difde sir dung tren toan the gidi, bd cdng eu 
OHIP du'dc sii dung nhieu nhat dae biet tren doi 
tu'dng ngu'di eao tuoi, trong do bp cong cu OHIP-
14 la bp cdng cu ngan gpn, du'dc cho la ed nhieu 
u'u diem trong ap dung va rut ngan thdi gian 
phdng van tren doi tu'dng ngu'di eao tuoi va 6ii<ic 
Sii dung rong rai tren toan the gidi. 
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Thanh pho Ho Chi Minh la mpt trong nhu'ng 
trung tam kinh te Idn nhat ea nu'dc ndi tap trung 
so lu'dng idn ngu'di cao tuoi. Vi vay xuat phat tii 
tam quan trong va y nphTa dd ehiing tdi tien 
hanh thi/e hien de tai; "Anh hddng cua benh sau 
rang va benh quanh rang tdi chat lu'dng cuoc 
song ngddl cao tuo'i thong qua chi sd OHIP-14" 
vdi muc tieu; Danh gia anh hddng cua benh sau 
rang va benh quanh rang tdi chat Iddng cuoc 
song ngddl cao tuoi thanh pho Ho Chf f^lnh 
thong qua chi sd OHIP-14. 

II. Q6\ Tl/ONG VA PHirONG PHAP NGHIEN CU'U 
Doi tu'dng nghien cufu: 
Tieu cliuan lu'a chpn: La ngu'di eao tudi (tir 

60 tuoi trd len) song tai dja ban thanh phd Ho 
Chi Minh trong thdi gian dieu tra. TiT nguyen 
dong y tham gia nghien ciru. Dii nang li/c tra ldi 
cac eau hdi phdng van. 

Tieu chuan loai triT: Ngu'di den sinh sdng 

tam thdi treing thdi gian ngan d khu vife lay mau, 
vang mat tai dia ban trong thdi gian thu thap so 
lieu. Ngu'di dang bi benh ly toan than cap tinh. 

Dja diem nghien CIJUJTP. Ho Chi Minh 
Thdi gian lay so lieuiTir thang 10/2015 

den thang 12/2015 
Thiet ke nghien cii'u: mo ta cat ngang 
Cd mau nghien cu'u.' 1350ngddl. 
XuT ly so liSu: 56 lieu du'dc nhap bang phan 

mem Epi DATA. Phan tich so lieu bang phan 
mem SPSS 16.0. 

Van de dao du'c trong nghien cu'u: Nghien 
ciru du'dc si/ chap thuan cua eac ban nganh lien 
quan tai dja phu'dng nliu" Sd Y te, Trung tam y te 
thanh pho. Tat ea eae ddi tu'dng nghien cifu 
du'dc gidi thieu rd muc dich nghien ciru. Nghien 
ciru khdng anh hu'dng den kinh te va siTc khoe 
eiia doi tu'dng tham gia nghien ciTu. Nghien cifu 
du'dc tien hanh vdi si / t i / nguyen hoan toan ciia 
ngu'di cao tudi. 

III. KET QUA 
Bang 1, Diem OHIP trung binh phan bo'theo nhom tuoi 

Linh vUc 

Gidi tian chu'c nanq 
Dau thu'c the 

Khonq thoai mai tam Iv 
Thieu nanq the chat 
Thieu nanq tam ly 
Thieu nanq xa hoi 

Tan t^t 
OHIP tonq 

eiem trung binh ( A ±SD) 
60 den 64 
1,22±1,58 
1,89±1,94 
1,07±1,55 
1,08±1,59 
0,86±1,43 
0,76±1,35 
0,83±1,40 
7,70±8,88 

65 den 74 
1,20±1,65 
1,83±1,91 
1,04±1,55 
1,16±1,67 
0,88±1,52 
0,78±1,41 
0,86±1,49 
7,74±9,41 

>75 
1,15±1,60 
1,82±1,89 
0,93±1,44 
1,04±1,53 
0,70±1,30 
0,64±1,27 
0,78±1,36 
7,06±8,55 

P 
0,427 
0,658 
0,834 
0,692 
0,768 
0,982 
0,674 
0,438 

Trung binh diem OHIP - 14 d nhom 65 - 74 tuoi cao nhat ia 7,74±9,41, thap nhat d nhom tir 7! 
tuoi trd len la 7,06±8,55. Khong co sir l<hac biet vdi p>0,05. ; 

Bang 2. Biem OHIP trung binh phan bo theo qidi \ 

Lmh vu'c 

Gidi han chij'c nanq 
Dau thu'c the 

Khong thoai mai tam ly 
Thieu nanq the chat 
Thieu nanq tam ly 
Thieu nanq xa hoi 

Tan tat 
OHIP tonq 

filem trunq binh (-^ ±SD) 
Nam 

1,25±1,71 
1,91±1,97 
1,05±1,61 
1,19±1,70 
0,89±1,56 
0,78±1,44 
0,88±1,50 
7,96±9,58 

Biem trung binh CHIP - 14 d nam 7,96±9,58 cao hdn n 
nghTa thong ke vdi p>0,05. 

Bang 3. Anh hitdng cua sau rang den diem trung bi 

Lmh vu'c 

Gidi han chu'c nang 
Dau thuc the 

Khonq thoai mai tam iy 
Thieu nanq the chat 
Thieu nanq tam ly 

NiJ 
1,15±1,55 
1,79±1,87 
0,99±1,46 
1,04±1,54 
0,77±1,37 
0,69±1,29 
0,79±1,37 
7,23±8,60 

P * 

0,639 t 
0,745 1 
0,839 1 
0,387 3 
0,538 ? 
0,896 5 
0,674 1 
0,572 1 

S la 7,23±8,60. SiT khac biet khong coJ 

nh OHIP * 
fiiem trunq binh ( ^ ±SD) 

Co benh 
0,88±1,45 
2,28±3,03 
3,07±5,06 
2,28±3,03 
1,90±1,43 

Khonq cd benh 
0,96±1,50 
1,93±2,83 
2,50±4,78 
1,93±2,83 
0,B5±1,45 

i 

0,934 J 
0,865 4 
0,623 -m 
0,543 m 
0,872 " I 
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Thieu nanq xa hoi 
Tan tat 

OHIP tonq 

1,75±1,38 
0,84±1,43 
6,23±8,87 

1,68±1,34 
0,79±1,42 
5,39±8,46 

0,962 
0,755 
0,538 

Diem trung binh tac dong van de su'c khoe rang mieng len chat lu'dng cuoc song d nhom cd sau 
rang la 6,23±8,87 va nhdm khong sau rang la 5,39±8,46 vdi p>0,05. 

Bang 4. Anh hu'dng cda benh quanh rang den diem trunq binh OHIP 

LTnh vu'c 

Gidi han chi^c nanq 
Dau thu'c the 

Khonq thoai mai tam ly 
Thieu nanq the chat 
Thieu nang tam ly 
Thieu nanq xa hoi 

Tan tat 
OHIP tong 

Oiern trunq binh ('V ±SD) 
Cd benh 
1,2±1,51 

2,02±1,86 
1,1±1,78 

1,11±1,65 
0,87±1,55 
0,95±1,66 
0,87±1,47 
8,11±9,36 

Khonq cd benh 
1,19±1,62 
1,82±1,92 
1,00±1,49 
1,10±1,6 

0,81±1,43 
0,71±1,31 
0,82±1,42 
7,46±8,96 

P 

0,924 
0,304 
0,536 
0,945 
0,713 
0,074 
0,738 
0,464 

Diem trung binh tac ddng cua van de sire khde rang mieng len chat lu'dng cude song d nhdm eo 
benh quanh rang la 8,11±9,36 va nhdm khdng ed benh quanh rang la 7,46±8,96. 

IV. BAN LUAN 
Trong nghien ciTu nay, chung toi chpn chi sd 

0HIP-14VN la chi so tac dpng sire khde rang 
mieng, cdng cu do lu'dng toan dien ve chiTc 
nang, the chat va tam ly cam nhan do tinh trang 
rang mieng, OHIP-14 nham vao nhu'ng tac dpng 
CO lien quan vdi tinh trang rang mieng tong quat 
hdn nhu'ng tac dpng thupc ve nhi/ng rdi loan hay 
trieu chirtig rang mieng dac biet. Cae ITnh vu'c 
cua OHIP-14 di/a tren md hinh iy thuyet ve su'c 
khde rang mieng cua Locker, di/a tren cac van de 
su'c khoe, dau ddn va tan tat deu lien quan vcfi van 
de ve the diat, tam ly va ldi feh xa hpi [5]. 

Diem trung binh tae dpng siTc khde rang 
mieng len chat lu'dng cuoc sdng OHIP-14 d 
nhdm 60 - 64 tuoi la 7,70, nhdm 65 - 74 la 7,74 
va nhdm >75 tudi la 7,06. Si/ khac biet khdng cd 
y nghia thong ke vdi p>0,05 

Phan tfch mot so yeu td lien quan den CLCS -
SKRM thdng qua diem tac ddng sire khde rang 
mieng OHIP, chimg toi thu du'dc mpt so ket qua 
daiig ghi nhan. CLCS - SKRM d nf/ gidi thap hdn 
nam gidi Cp>0,05), tu'dng dong vdi nghien ciia 
ciia Ulinski [6] . Theo dieu tra quoc gia ve ngu'di 
cao tuoi Viet Nam nam 2011, 1^ so giij'a so phu 
nu" cao tuoi vdi nam gidi cao tuoi ngay cang ^ n g 
khi tudi tang len the hien ro dau hieu cua "niJ 
hda" dan sd d Viet Nam. Tai Viet Nam, phu ni/ 
cd ldi the hdn ve tudi thp nhu'ng hp lai gap phai 
nhieu nguy ed ve su'c khde, va phu nu' thu'dng cd 
xu hu'dng nhay cam hdn vdi eae van de ve su'c 
khde, hoat ddng chu'c nang, tham my, tam ly xa 
hpi. Trong qua trinh thi/c hien nghien cu'u, chung 
tdi CO quan sat thay khi du'dc phdng van ve tac 
dpng ciia rang mieng/ham gia len cac van de 

cude song, phu nu' quan tam phan tfch va suy 
nghi danh gia kT hdn nam gidi. 

Tac dpng ciia sau rang lam giam chat lu'dng 
eupe sdng d ngu'di eao tuoi the hien qua diem 
trung binh OHIP d nhdm ed sau rang la 
6,23±8,87 cao hdn nhdm khong sau rang la 
5,39±8,46 tuy nhien su' khac biet khdng ed y 
nghTa thong ke vdi p>0,05. Trong cac ITnh vi/c ta 
thay diem cao nhat thupc ITnh vi/e khdng thoai 
mai ve tam ly d nhdm sau rang (3,07) va nhdm 
khdng sau rang (2,50), sau dd la dau thi/c the 
(2,28; 1,93) va thieu nang ve the chat (2,28; 
1,93). Ket qua nay tu'dng dong nghien ciTu ciia 
Sischo L. [7]. 

Tae dpng eua benh quanh rang lam giam chat 
lu'dng cude song cua ngu'di cao tud'i the hien qua 
diem trung binh OHIP d nhdm cd benh quanh 
rang la 8,11±9,36 cao hdn nhdm khdng ed benh 
quanh rang la 7,46±8,96, diem eao nhat la trong 
ITnh vi/e dau tht/c the d nhdm cd benh quanh rang 
(2,02) va nhdm khdng ed benh quanh rang (1,82). 
Slavkin H.C. cung du^ ra nhan dinh nhu'vay. 

V. KET LUAN 
Benh sau rang va viing quanh rang lam giam 

chat lu'dng eupe song cua ngu'di eao tuoi the 
hien nhu" sau; 

Diem trung binh tac dpng van de su'c khoe 
rang mieng len chat lu'dng cuoc song d nhdm cd 
sau rang la 6,23±8,87; nhdm khdng sau rang la 
5,39±8,46. 

Diem trung binh tac dpng van de sire khde 
rang mieng len ehat lu'dng cude sdng d nhdm cd 
benh quanh rang la 8,11±9,36; nhdm khdng ed 
benh quanh rang la 7,46±8,96. 
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KHAO SAT Sir HAI LONG CUA NGirai BENH NGlfai DAN TOC THIEU SO 
VE DICH VU KHAM CHU'A BENH TAI KHOA K H A M BtNH -

BENH VIEN DA KHOA TINH GIA LAI NAM 2017 

Phung Thanh Hung', Nguyen Thi Hoai Thu^, Dao Ngoc Quan^ 

TOM TAT 
Nghien ctfu du'dc tien hanh vdi muc tieu "Mo ta si/ 

hai Idng cua ngu'di benh dan toe thieu sd den kham tai 
Khoa Kham benh, Benh vien da khoa tinh Gia Lai". 
Phu'cfng phap nghien eiru mo ta cat ngang, ket hOp 
nghien ciru dmh lu'dng va dmh tinh. Thdi gian nghien 
cUu tir thang 01 den thang 09 nam 2017 tai khoa 
Kham benh - Benh vien da khoa (BVOK) tinh Gia Lai. 
Oanh gia mu'c dp hai Idng ciia ngu'di benh (NB) thong 
qua 5 khia canh va ket qua eho thay 62,94 % NB hai 
long vdi khfa canh tiep can vdi djeh vu y te, 75,5% 
NB hai long vdi khia canh su" minti bach thong tin va 
thu tuc kham benh, dieu tri, 82% NB hai Idng vdi cd 
sd vat chat va phu'Ong tien phuc vu NB, 89,73% NB 
hai long vdi thai do i/ng xii, nang lu'c chuyen mon ciia 
nhan vien y te (NVYT), 90,95% NB hai Idng vdi ket 
qua cung cap djch vu. Tnang nghien ciiru cung chi ra 
mgt so yeu to anh hudng den su' hai Idng cua NB nhu': 
sir qua tai benh nhan da din den si/ chd flgi lau, nhat 
la chd ddi lam cac can lam sang; nha ve sinh ciia khoa 
Kham binh chUa dap ilTig du'dc nguyen vgng ciia NB; 
trinh dg dan tri thap nen kha nang tiep can vdi 
internet ciia ngu'cfl ddng bao dan toe la chu^ cao khi 
muon tlm kiem th§m ttidng tin hoac dang ky kham 
benh tren trang web ciia benh vien. 

Tdkhoa: SU hai long ciia ngu'di benh, Khoa kham 
benh, Benh vien Gia Lai. 

SUMMARY 
SURVEY ON SATISFACTION OF ETHNIC 
MINORITY PATIENTS ABOUT HEALTH 
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SERVICES PROVIDED AT THE CONSULTING 
DEPARTMENT OF PROVINCIAL GENERAL 

HOSPITAL OF GIA LAI, 2017 
This study was conducted with the objective "To 

describe the satisfaction of the ethnic minority patents 
about the health services provided at Consulting 
Department, General Hospital of Gia Lai pnavince".'% 
cross-sectional descriptive study combining 
quantitative and qualitative research was used. Study 
took place from January to September 2017 at tt4 
Consulting Department, General Hospital in Gia L | 
province. The assessment of the level of satisfaction | 
patients was conducted in 5 dimensions and thi 
results showed that 62.94% of the respondents we i 
satisfied with their access to health sen/ices; 75.5*^ 
were satisfied with the information transparency and 
procedures for treatment; 82% of patients were 
satisfied with infrastructures and facilities; 89.73% rf 
patients were satisfied with the attitude arif 
professional skills of the health workers in the hospital, 
and 90.95% of them were satisfied with outcomes of 
treatment. Several factors influenced the satisfaction 
of patients included patient overload led longer 
waiting time, especially waiting for paraclinical 
examinations; the toilets of the Consulting Department 
did not meet the aspirations of patients; and tiie 
educational level of the ethnic minority peo|^ 
Therefore, the effectiveness of the website of the 
hospital is not high that limit their access to the 
hospital's website to search for information and 
register for services. 

Key words: Patient satisfaction. Consulting 
Department, Gia Lai provincial general hospital. 

I. CAT VJCkN fil 
Trong nhQYig nam qua ehat lu'dng eham soc 

ngu'di benh tai eac Benh vien ngay cang di/dc 
nang cao, tinh than va thai do phyc vu ngi/cfi 
benh dang cd nhiJng bu'dc tien trien. Tuy nhien, 
chat lu'dng dich vu y te van chu'a dap irtig duBc 
nhu eau cua ngu'di dan, do nhieu ndi cd sdvat 
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