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nghiem can lam khi mang thai, cac dau hieu nguy 
hiem eho phu nu'trUde, trong va sau sinh. 

ThUc hanh LI^AT ciia phu nu' tai cac huyen 
ngheo 3 tinh Tay Nguyen cdn nhieu dieu can 
dUde cai thien. I^ac dii kien thiTc ve kham thai 
kh^ tot nhUng ty le phy nil' kham thai ft nhat 3 
lan va kham vao 3 thdi diem khuyen cao chUa 
eao (72% va 67,1%). Khoang 79(_6% phu nH 
sinh con tai cac cd sd y te, cdn lai van cd tdi hdn 
20% phu nu' sinh con tai nha hoae tren 
nUdng/ray. Ty le sinh eon tai CSYT riit cao d phu 
nu' dan toe Kinh, E De, Gia Rai (91,5% - 98,2%) 
va thap lidn d nhdm dan tdc Xd Dang, Md Ndng 
va nhdm dan tpc khae (58,9% - 63,9%). Ly do 
chinh d in den viec sinh eon tai nha la do phong 
tuc tap quan. 

4.2. Khuyen nghj: Can tang eUdng cong tac 
truyen thdng ve lam me an toan cho cac phu nO' 
trong dp tudi sinh de va cpng dong ve tat ea cac 
npi dung cham sdc trUdc sinh, trong sinh va sau 
sinh. Cae npi dung Uu tien la: 

- f ^ m quan trong ciia viee kham thai dii 3 lan 
trong mdt thai ky. 

-Tiem phdng uon van. 
- Cac dau hieu nguy hiem bu'dc, trong va sau anh. 

- Chpn ndi sinh eon va ngUdi dd de an toan. 
- Nguy cd xay ra tai bien cho san phu va thai 

nhi khi sinh con tai nha ma khdng cd can bp 
chuyen mdn ho trcf. 

- Trach nhiem cua cdng dong va gia dinh 
trong viec ho trd san phu tiep can dich vu LMAT 
khi sinh. 

Lien quan den npi dung chpn ndi sinh con va 
ngUdi dd de an toan, tap trung vao eac dan tpc 
cd ty le sinh eon tai nha eao la Xd Dang, dac biet 
d tinh kon Tum. 
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nhdm yeu td thuoc ve moi trUdng vl mo. Ket luan. 
Cac thong tin nay ddng vai tro quan trong giup cong 
tl Bali ed the khac phuc dUdc cac anh hirdng bat ItJi va 
tan dung cac yeu to thuan ldi nham tang cUdng hieu qua 
hoat dong kinh doanh ciia cdng ty trong giai doan tdi. 

Td khoa: ket qua hoat dgng kinh doanh, doanh 
thu, cae yeu td anh hUdng 

SUMMARY 
ANALYSIS OF THE INFLUENCE FACTORS 

AFFECTING THE BUSINESS PERFORMANCE OF 
SMALL AND MEDIUM SIZE PHARMACEUHCAL 
ENTERPRISE IN VIETNAM: A CASE STUDY OF 
BAU PHARMCEUnCAL COMPANY LTD,IN THE 

PERIOD 2013 - 2016 
Objective. This paper aims to analyze the 

influence factors affecting the business perfonnance of 
Ball pharmaceubeal company in the 2013-2016 period, 
Method. Collect quantitative data on business resuite 
of company from financial records using pre-designed 
data collection forms. Collect qualitative data using 
indepth interviews with diferent key informants, 
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Results and discussion. The influence factors 
affecting the business performance of Bah 
[̂ armaceubcal company were categorized into 3 main 
groups, namely company-level factors, sector-level 
factors and macro level factors. Conclution. This 
study provides important information inorder to 
support Bali pharmaceutical company 

Keywords: bussieness performance, revenue, 
influence factors 

I. BjBkT VAN OE 
Cong ty TNHH mgt thanh vien dUde pham 

Ball (gpi tat ta Cong ty dUdc pham Bali) diidc xay 
duYig tir nam 2011 va chinh thUe di vao hoat 
dong tir thang 4 nam 2012 cong ty hien cd tru 
sdva dja ban hoat dpng chfnh tai tinh Bac Giang. 
Vdi ITnh vUc kinli doanh dang ky bao gom: (1) 
ban budn dude pham (tan dUdc, ddng dUdc) 
nguyen lieu, hda chat, phu lieu de san xuat 
thuoc phdng va chij'a benh dUdc pham va dung 
cu y te; (2) san xuat eae mat hang: thuoc, 
nguyen lieu iam thuoc, san pham cham sdc sUe 
khoe; va (3) xuat nhap khau cac mat hang cong 
ty kinh doanh. I^ac dii mdi thanh lap trong 5 
nam trd lai day, cdng ty ludn no lUc phat tnen va 
nnd rong vdi sU mang giiip eho tat ea mpi ngUdi 
dan tren dja ban tinh Bac Giang ndi rieng va ca 
nUde ndi ehung dUde tiep can vdi dUdc pham va 
thiet bi y te cd chat lupng vdi miTc chi phi hdp ly 
ma khdng gap phai bat ki rao can nao; dong thdi 
gop phan day manh su phat trien ciia cong 
nghiep dUdc trong nUde. 

De ed the hoan thien diidc sir mang ndi tren, 
trong giai doan tii ' nam 2011 den nam 2021, 
cong ty du^c pham Bali chii trpng vao hoat dong 
phan phoi thuoc tren dja ban tinh Bac Giang va 
dan md rdng ra cae dja ban khac. Hieu qua eiia 
hoat dpng giat doan nay dong vai tro rat quan 
trpng trong viee giup cdng ty tiep tue thUe hien 
eac nhiem vy trong cac giai doan tiep theo, dae 
biet la eae nhiem vy lien quan den san xuat 
thuoc gop phan day manh eong nghiep dUde 
trong nUdc cung nhU giup eho tat ea mpi ngUdi 
dan dUdc tiep can vdi thude cd ban, cd ehjit 
lUdng. Ben canh do, viec phan tfeh va tim hieu 
cac yeu to anh hUdng den ket qua hoat dpng 
kinh doanh ciia giai doan nay ddng vai t t^ rat 
quan trong de cong ty cd the khac phyc dUdc 
cac anh hu'dng bat ldi va tan dung cac yeu td 
thuan ldi nhSm tang cUdng hieu qua hoat dpng 
kinh doanh ciia cong ty. Vi ly do do, bai bao nay 
tap trung trinh bay mpt so yeu tdanh hddng den 
dc&nh thu cOa cong ty dddc pham Ball glal doan 
2013-2016 du^ tren sd llSu djnh tfnh ket hdp 
dinh iddng. 

II. £>0I TU'ONG VA PHU'ONG PHAP NGHIEN CUXJ 
2 . 1 . Cau phan djnh lu'dng 
Doi tu'dng nghien cu'utToan bp so lieu ve 

ket qua hoat dpng kinh doanh ciia cong ty dUde 
pham Bali trong giai doan 2013-2016; Ra soat 
toan bp so lieu ve eae mat hang kinh doanh theo 
cac hda ddn mua vao va hda ddn ban ra theo 
quy tU quy 1 nam 2013 den quy 4 nam 2016. 

Bien so nghien cu'u: Cac nhdm bien sd 
chi'nh gom nhdm bien sd ve san pham kinh 
doanh (xuat xii, nhdm khach hang; phan loai san 
pham theo ma ATC, doanh so ban hang, gia von) 
va nhdm bien so ve yeu td anh hUdng (CPI, lai 
suat, chf so eUde kho bai, van ehuyen, dan sd, ty 
suat tU vong .) 

^Phu'dng phap t hu thap so l ieu: Sir dyng 
mau trich xuat sd lieu diidc thiet ke sin tren 
djnh dang excel de thu thap so lieu tir phan 
mem ke toan cua Cong ty dUde pham Bali; cae 
sd lieu ve CPI theo quy; lai suat theo quy dUde 
thu thap tir Tong cue thong ke va Ngan hang 
nha nUdeViet Nam. 

Nhap l ieu, lam sach va phan t ich so l ieu: 
So lieu dude nhap va lam saeh bang phan mem 
Excel 2010. Sau dd djnh dang va dua vao quan 
ly va phan tich bang phan mem Stata 13.Tien 
hanh gan ma ATC, ma qudc gia xuat Y.ii eho cae 
mat hang kinh doanh ciia cdng ty dupc pham 
Bali. Tien hanh md ta sU dung tdng toe dp tang 
(giam) va tdc do tang (giam) trung binh nam doi 
vdi bien so chuoi thdi gian ed ban la doanh thu. 
Tien hanh phan ti'ch suy luan ddn bien su* dyng 
mo hinh xu hudna tuyen tfnh de danh gia xu 
hudng ciia eac chuoi sd theo thdi gian. Danh gia 
eac bien sd chuoi thdi gian va ap dyng cac md 
hinh da bien phu hdp. 

2.2. Cau phan d inh t i nh 
Ool tu'dng nghien cufu: Tien hanh chon 

m lu cd chil dfch 06 ddi tUdng thupc nhdm Lanh 
dao va dai dien eae bp phan ciia cdng ty dUdc 
pham Bali; 08 ddi tUdng la dai dien cac nhom 
khach hang eiia cdng ty dUde pham Bali; 02 doi 
tUdng thupc nhdm chuyen gia 

Chil de nghien cu'u d jnh t i nh : bao gom 
danh gia/ty giai cac yeu to anh hUdng den ket 
qua hoat dpng kinh doanh ciia cong ty dUdc 
pham Bali theo cac nhdm yeu to moi trUdng ndi 
bp, moi trUdng nganh va moi trUdng vl mo. 

Phu'dng phap t hu thap so l ieu: Phdng van 
sau sii dung HUdng dan pliong van sau 

Nhap l ieu, lam sach va phan t ich so l ieu: 
Tien hanh gd bang thu eae eudc phdng van sau, 
tdng hdp cac thong tin da ghi chep. Cac thdng 
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tin diidc ma hda, dan nhan va lam saeh. Cac 
thdng tin sau khi dUdc ma hda dUdc phan tfeh 
theo chil de. 

III. KET QUA NGHIEN CU'U 
3 .1 . Anh hu'dng cua cac yeu to moi 

trudng noi bp: Ket qua phan tfeh dinh lUdng 
cho thay gia vdn tang len 1 % thi tdng doanh thu 

tang len nhUng mu'c tang thap hdn mire tang 
CLia gia von vdn, cy the la 0,947% (p=0,03). 
TUdng tU, khi tong chi phf tang len 1 % thi tong 
doanh thu tang 0,926% (p<0,001). Chi duy nhat 
ed ty trpng KH la nhdm nha thuoc benh vien 
tang len 1 % thi td'ng doanh thu lai giam di va 
mUc giam -4,58% (Xem ehi tiet Bang 1) 

Bang 1. Phan tich hoi quy tuyen tinh ddn bien giu'a tong doanh thu hang nam (da dUdc 
bien doi ham logarit) va cac bien so dgc lap la cac yeu to moi tru'dng noi bg 

LGia von 
LChl phi ban hanq 
L.Chi phi nhan vien 
L.Chi phi quan Iv 
L.Tonq chi phi 

Tv tronq ban hanq cho nhom KHI 
Tv tronq ban hanq cho nhom KH2 
Tv tronq ban hanq cho nhom KH3 
Ty tronq ban hanq cho nhom KH4 
Ty tronq ban hanq cho nhom KH5 

ry tronq san pham xuat xir tir quoc gia nhom 1 
ry tronq san pham xuat xu" tu" quoc qia nhom 2 

Ty tronq san pham tronq nifdc 
KHI: nfjom doanh nghiep dUdc; KH2: cd so 

tjan te lifiac; KH5: Khach hang l(i 

HS sd goc a 
0,947 
0,697 
0,567 

0,0095 
0,926 
2,832 
5,841 
-4,581 
2,857 
-9,744 
-2,488 
0,808 
•0,540 

f KCB cong lap 
ac. L-iayioga 

9 5 % KTC 
0,716; 1,180 
-0,360; 1,753 
-0,423; 1,558 
-0,674; 0,693 
0,848; 1,002 

-11,249; 16,913 
-6,719; 18,400 
-7,022; -2,139 

-32,022; 37,736 
-71,877; 52,388 
•19,059; 14,083 
-7,806; 9,424 

-14,913; 13,823 

P 
0,003 
0,105 
0,133 
0,958 
0,000 
0,478 
0,183 
0,015 
0,758 
0,569 
0,585 
0,725 
0,886 

Gia tri R' 
0,990 
0,701 
0,628 
0,002 
0,999 
0,272 
0,500 
0,953 
0,059 
0,186 
0,173 
0,076 
0,013 

• KH3: Nha thuoc benh vien; Km: cdsS 
rit cua bien so chudi thdi gian 

Yeu to tai chinh: Ket qua phdng van sau 
cho thay yeu td tai chfnh anh hUdng dac biet 
quan trpng den doanh thu va ldi nhuan tren 
doanh tliu eiia cong ty Bali. Ket qua phdng van 
sau cijng chi ra mot so thuan ldi va khd khan doi 
vdi hoat dpng duy tri va khdng ngiTng tang 
cUdng nguon vdn cho cdng ty bao gom cae van 
de lien quan den lai suat, eae van de lien quan 
den huy dpng dau tU, vay vdn cho cdng ty. Qua 
day ed the thay dUdc anh hudng dan xen nhieu 
ehieu eiia cac nhdm yeu td khac nhau den ket 
qua hoat dpng kinh doanh ciia cong ty Bali. 

"Von, tai chfnh cua^ cong ty dong vai tro chu 
dao vl viec nhap khau yeu cau nguon von rat 
Idn, ben canh do la kha nang cong ty thddng 
thuyet, lam viec va quan he vdi cac doi tac nddc 
ngoai. Dd kien trong vdng 3-5 nam tdi, vdn cua 
cong ty se len tdi 100 ty/nam deed the dap utig 
dddc cac hoat dpng kinh doanh khac nhau cua 
cong ty" - PVS-LDCTl. "doi vdi cac cong ty co 
quy mo vda va nho, viec huy dpng nguon vdn co 
anh hddng sdng con den toan hp hoat dpng kinh 
doanh cua cong ty"- PVS-CGl 

Yeil to nhan Idc: Yeu to nguon nhan lUe 
Qiidc eae doi tUdng tham gia tra ldi PVS nhSn 
manh ta mpt trong eac yeu to anh hUdng den ket 
qua hoat ddng kinh doanh ciia cdng ty. Ket qua 
PVS lanh dao cong ty cung nhan manh van de 

tuyen dyng va duy tri nguon nhan lUc dii sc 
lUdng va chat lUdng thdng qua nhieu hoat dong 
dao tao va nang cao nang lUc khae nhau. 

Yeu td quan ly: Vai trd eiia cac mo hinh 
quan trj doanh nghiep dUde de cap den rat nliieu 
trong viee xem xet anh hUdng den ket qua hoat 
dpng kinh doanh eua cdng ty Bali ndi rieng va 
cae cong ty dUde pham ndi chung. Cu the rtio 
hinh true tuyen chiTc nang diidc de cap der 
nhieu vdi nhiJng phan tieh ve Uu nhUde diem lien 
quan doi vdi md hinh eae cdng ty dUde pham 
vira va nhd.Ben eanh do, eae vifn de lien^quan 
den chien lUdc ciia nha quan ly/lanh dao cong ty 
eijng diidc nhan manh cd anh hudng quyet djnh 
den ket qua hoat ddng kinh doanh eiia eong ty. 
Ket qua phdng van sau eung cho thay Jiem 
tUdng dong va ly giai eho yeu to da dUde di/a ra 
phan tfeh trong eau phan phan tich djnh lUdng 
ve dinh hudng ty trpng eac nhom khach_̂ hang khac 
nhau cung nhU nhap khau cac san pham co xuat 
xir tir cac quoc gla khae nhau ddng vai trd rat quan 
trong den tong doanh thu ciia cdng ty Bali. 

"Nhitng chien Iddc quan ly va mo hinh kinh 
doanh cua lanh dao cong ty phai dda tren nhieu 
yeu td. Trong do tam nhin cua nha lanh ddo 
ddng vai tro dac biet quan trpng. Tddng^ tifJ^M^ 
ket qua dddc trinh bay d day, co the tiiay ro 
rang rang mdi lien quan giO'a ty trgng cic nhom 
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khach hang den doanh thu cua cong ty. Neu 
chien iddc cua nha fanh dao hay quan iy khong 
chfnh xac co the dan den thiet hai khong dang 
CO cho doanh nghiep"- PGS-CGl 

Yeu t&cd sd vat chat: Î ldt trong cac yeu to 
khac dUde khang djnh cd anh hudng quyet dinh 
den doanh thu, ldi nhuan tren doanh thu va cd 
cau doanh thu ciia cdng ty trong thdi gian tdi la 
tir thang 5/2016, cdng ty Bali da dat GSP ve thUc 
hanh bao quan thude tot. Vdi the manh nay, myc 
tieu ciia cdng ty Bali trong cac nam tiep theo la 
nhap khau trUc tiep hoac nhap khau iiy thac cae 
mat hang cong ty co the manh.He thong thdng 
tin cung la yeu to thupc ve cd sd vat ehat diidc 
nhan manh la anh hudng den ket qua hoat dpng 
kinh doanh eiia cdng ty theo hai chieu hUdng. 
ThU nhat, he thong thong tin ve ket qua kinh 
doanh ciia tU than cong ty Bali cimg nhiJng phan 
tich khai thac sd lieu cua he thong nay se ddng 
vai tro quan trpng trong viee thu hut von dau tu 
cho cong ty. Thu' hai, he thong thong tin ve thj 
trUdng va cac nhdm khach hang, san pham va 
cac ddi thu canh tranh la het sire can thiet de 
cong ty Bali cd the tan dyng diidc mpi ldi th§ 
nham tang cUdng ket qua hoat dpng kinh doanh 
cOa cong ty. 

3.2. Anh hu'dng ciia cac yeu to moi 
tru'dng nganh 

Yeu to khach hang: Xem xet doanh thu eiia 
cdng ty theo cac nhdm khach hang tir nam 2013 
den nam 2016 cho thay doanh thu tir nhdm 
khach hang doanh nghiep dUdc ehiem ty trpng 
eao nhat (49,11%), tiep den la nhdm nha thude 
benh vien (30,77%), tiep den la nhdm ed sd 
kham chiJa benh cong lap (10,61%), nhdm khac 
hang khac (7,20%) va thap nhat la nhdm ai sd 
ban le khac (2,29%).Ve mat xu hudng, doanh 
thu tir nhom doanh nghiep dUdc cd sU gia tang 
vdi tdng toe dp tang la 210% va tdc do tang 
trung bJnh la 53%/nam. TUdng tU nhU vay^ la 
nhdm cd sd kham chu'a benh cdng lap vdi tdng 
toe do tang I6n den 569% va toe dp tang trung 
binh la 69%/nam. Rieng nhdm nha thuoc benh 
vien chi cd tdng toe dp tang la 46% va toe do 
tang hang nam la 14%/nam. Ket qua phdng van 
sau dUa ra mot so ly giai cho sU khac biet nay 
den tir ban chS't ciia cae nhdm khach hang: 

"Sd khac biet ve tdc dp gla tang lien quan 
den doanh thu cung nhd ldi nhuan khac biet 
glu^ cac nhom khach hang khac nhau la ro rang 
vi doi vdi doanh nghiep, van de sdng cdn Hen 
quan den kha nang C3c khach hang thanh toan. 
Doi vdi khach hang la doanh nghiep thi cd the 
thay cd hdp dong, hoa ddn ia khach hang thanh 

toan nhung doi vdi cac cd sd y te ma cong ty 
tham gla dau thau decung dng thuoc thi ro rang 
la nhom nay phai chap nhan van de cham thanh 
toan, nd..."-PVS-CGI 

"Cong ty xac djnh chu trpng vao nhom khach 
hang ban boon (nhdm doanh nghiep) vi kha 
ning thu lai tien dddc ngay, hdn nita viec nhap 
khau cac mat hang chfnh cua cong ty dem lai ldi 
the canh tranh va khang djnh vj the cua cong ty. 
Kinh ban hang qua cac tiinh vien, cdsdy teed 
nhieu han che lien quan den kha nang thanh 
toan nen dddc cd gang duy tn on djnh nham 
thdc hien sd minh va tam nhin cua cong ty ddi 
vdi thi trddng Bac Giang cung nhd trong nddc" 
PVS - L£)Cr2 

Xem xet doanh thu theo tiTng nhdm mat hang 
ma edn^ ty kinh doanh, ed the thay rang, nhdm 
san pham la thude he tieu hda (nhdm A) cd ty 
trpng doanh thu Idn nhat (ehiem 23,87% toan 
bp doanh thu ciia cdng ty), tiep den la nhdm 
mau va che pham (chiem 22,29%), tiep den la 
nhdm he tim mach (6,16%), nhdm thuoe he da 
(5,7%), nhdm thUe pham ehUe nang (6,8%), 
nhdm thude he than kinh (6,33%). Ve xu hUdng, 
cd the thay rang neu nhU nhdm thudc he tieu 
hda ed tdng doanh thu giam 43% thi nhdm 
thudc mau va che pham lai cang ngay cang gia 
tang (vdi tong tdc do tang la 1200% va trung 
binh nam la 444%/nam). Nhdm cd xUdng khdp 
cung cd tdng tdc dp gia tang kha Idn len den 
381%. Ket qua phdng van sau cung cho thify cae 
nhdm san pham bao gom thudc he tieu hda, 
mau va che pham, nhdm he tim mach la cac 
nhdm mat hang chfnh eiia cdng ty. Xu hUdng gia 
tanq ty trpng ciia nhdm hang ve mau va ehe 
pham; ed xUdng khdp la do dinh hUdng va chu 
trUdng eiia cdng ty trong giai doan tdi. Ngoai ra 
cac mat hang khae diidc ed gang duy tri on djnh 
de cung cap cho cac nhdm khach hang la benh 
vien va ed sd y te. 

Ve xuat xir ciia cac nhdm san pham, phan Idn 
cac thudc do cong ty kinh doanh la cae thuoc 
den tir eae quoe gia ed trinh dp tUdng tU nhU 
viet Nam (40,45%), xu hUdng doanh thu ciia cac 
san pham cd xuat xii tii nhdm qudc gia nay cting 
ed sU gia tang Idn nhat vdi tdng toe dp gia tang 
trong 4 nam la 206%, trung binh nam la 
75%/nam. Ket qua phdng van sau cung eho thay 
sU tUdng dong ve xu hUdng nay trong djnh 
hirdng ciia cdng ty. 

Yeu to c^nh tranh: Yeu td canh tranh dUdc 
chi ra la mpt trong nhij'ng vifn de quan trpng anh 
hudng den doanh thu ciia cong ty Bali. 

"Canh tranh tat yeu dan den anh hddng ket 
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qua hoat dong kinh doanh cua bat ky doanh 
nghiep nao. Cong ty co hang hda thay the tang 
hoac glim gla deu dan den sd thay doi /e doanii 
thu cua Bali theo chieu ngddc lai theo dung cic 
quy luat kinh te. De hieu hdn cong ty X canh 
tranh cd mat hang y hit Ball ma chao gia thau 
thap hdn thi ro rang la doanh thu cua Ball vdi 
mat hang nay se thap dl"- PVS-CGl 

Yeu to nha cung u'ng: Viec tim kiem dUpc 
cac nha cung Ung trong va ngoai nUde va moi 
quan he vdi eac nha cung u'ng dUdc danh gia la 
ed anh hudng idn den ket qua hoat dong kinh 
doanh, tham chf la yeu to quan trpng thU hai sau 
yeu to lien quan den von. Oe tim kiem diidc eac 
nha cung iTng uy tfn, doi tUdng tra ldi phdng van 
sau cung nhan manh vai trd ciia thdng tin cap 
nhat ve san pham, nha eung Li'ng va eac thong 
tin lien quan. 

Yeu to quan ly nganh: Ket qua phdng van 
sau phan tfch khd khan va thuan \di ciia eac vifn de 
quan ly nganh len hoat ddng kinh doanh cua cdng 
ty tir do anh hudng den ket qua hoat ddng nay. 

"NhOtig khd khan chung ma bat ki doanh 
nghiep dddc vu^ va nho nao phai doi mat Hen 
quan den cac van de thupc ve quy djnh, chfnh 
sich. Dien hinh la cac vddng mac Hen quan den 
dau thau ddi vdi nhdm khach hang la cd sd 
khim chda benh cong lap do luat thi cd nhung 

nghi dinh hddng dan chi tiet cdn chu^ ro rang 
cori nhieu bat cap..."- PVS- LDCTl 

chung toi hieu nhu'ng van de thupc ve quy 
dinh dau thau ketdllen quan den hinh thu'c dau 
thau, thdi gian dau thau, hinh thdc mua trite tiep 
hay mua tap trung, xay ddng va xac djnh gii tri 
goi thau, cich thdc thanh toan... deu anh hu'dng 
sdng cdn den doanh nghiep, nhdng muc dich 
cua benh vien la de ngddi benh cd dddc thudc 
vdi gii cathap nhat"- PVS-KH 

3.3. Anh hu'dng cua cac yeu to moi 
tru'dng vi mo 

Do so lieu khdng the thu thap diidc theo quy 
eho mpt so bien so mo ta eac yeu to ben ngoai, 
nghien eirU nay tien hanh phan tfeh hoi quy 
tuyen tfnh ddn bien giiJa tong doanh thu hang 
nam doi vdi cac bien so ddc lap la bien so trung 
gian phan anh cae yeu to moi trUdng vT mo. Ket 
qua phan tich nay dUdc trinh bay trong Bang 
3.2. Theo dd, tong doanh thu sau khi dupe bien 
ddi bang ham logarit dUdc chi ra la cd mdi lien 
quan cd y nghTa thong ke vdi ehi sd gla do la My, 
chi sd eUde van tai, chi sd cUde kho bai va ty le 
ngUdi dan tham gla BHYT. Chi sd gla do la My cir 
tang them 1 diem, chi so van tai tang them 1 
diem thi tdng doanh thu (an lUdt thay doi theo 
hudng tang them 0,216% (p=b,032), giam di 
0,052% (p=0,017) va giam di 0,049% (p=0,014). 

Bang 2. Phan tich hdi quy tuyen tinh ddn bien giO'a tong doanh thu hang nam (bien doi 
ham logarit) va cac bien so doc lap la cac yeu to ben ngoai 

Chi so CPI 
Chi so qia do ta My 

Chi so cu'dc van tai (VT) 
Chi so cu'dc kho bai va ho trd (KB) 

L.Dan so 
Ty ie ngu'di dan tham qia BHYT 

Ty suat sinh thd 
Ty suat chet tho 

He so goc a 
0,011 
0,216 
-0,052 
-0,049 
-0,346 
5,519 
0,059 
•0,249 

9 5 % KTC 
•0,005; 0,027 
0,046; 0,386 

•0,081; ^0,022 
-0,075; -0,023 
-1,085; 0,393 
2,079; 8,959 
-0,480; 0,599 
•0,626; 0,128 

Ltfu y: Piian tich hoi quy tuyen tinh ddn bien (regression) giij'a cac 
thuoc la doanh thu hanq nam (R) du'dc bien doi ba 

t 
2,82 
5,48 
•7,53 
-8,28 
•2,01 
6,9 
1,41 
-8,40 

P 
0,106 

0,032* 
0,017* 
0,014* 
0,182 
0,020* 
0,393 
0,075 

bien so doc lap va 
iq ham loqarit 

Gia tri R' 
0,699 
0,096 
0,948 
0,958 
0,504 
0,939 
0,329 
0,972 

'jien soiihii 

Ket qua phdng van sau cung chf ra nhu'ng diem tUdng dong vdi ket qua nay. Cy the, doanh thu 
cQng nhu ldi nhuan tren doanh thu eiia cdng ty Bali dUde danh gia la bi chi phoi bdi nhieu yeu to 
khac nhau nhU ty so gia do la My khi lien quan den cac mat hang nhap khau; cac van de Hen quan 
den yeu to kinh te - xa hpi nhu nhdm dan cU ma cdng ty phyc vu; van de riii ro do nhap khau. 

IV. BAN LUJOIN 

Anh hddng cua yeu to mdi trddng npi 
ba-, Yeu to von Qiidc khang djnh trong ca k k 
qua nghien ciru djnh tfnh va djnh lUdng anh 
hudng den doanh thu. Van de ve huy dpng vdn 
ciia doanh nghiep thdng qua vdn vay trong giai 
doan 2013-2016 ciang nhU trong thdi gian tdi cd 
nhieu diem thuan ldi va cd kha nang dUdc tang 

cUdng nhd sU d'n djnh eua cae ehinh sach vT mo. 
Cy the, tir cuoi nam 2011 den thdi diem hien t?i, 
Ngan hang nha nUdc da cd nhieu deu chinh can 
ban giup dat dUde myc tieu giam mat bang lai 
suat cho vay nham giam khd khan cho doanh 
nghiep tronq nUdc ndi chung. Cac dieu chinh nay 
vao thdi diem nam 2016 dUdc cu the hda bang 
cac chi thi sd 01/CT-NHNN ngay 23/2/2016, chi 
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thi s6_04/NHNN ngay 27/5/2016 chi dao cac to 
chirc tin dung ap dung cac mire lai suat cho vay 
hdp ly. 

M|ic dii^vifn de ve quan trj doanh nghiep dUdc 
Se cap den la yeu to quan trpng, han che ciia 
nghien c i^ j j iay la ehUa di sau phan tich vifn de 
lien quan den cac mo hinh quan tri doanh nghiep 
khae nhau. Trong thdi gian tdi, viec phan tfch 
trUdng hdp ve md hinh quan tn doanh nghiep 
cua mpt so cac doanh nghiep khac nhau la rift 
quan trpng de cd the tra ldi dUdc eau hdi mo 
hinh quan tri doanh nghiep nao la phii hdp nhat 
vdi bdi eanh eac doanh nghiep dUde vira va nhd 
trong nUdc. 

NhUdc diem thupc ve he thong thdng tin ciia 
npi bp doanh nghiep cung nhu thieu he thong 
thdng tin cap nhat va toan dien ben ngoai ve thj 
trUdng, canh tranh, san pham... diidc ehi ra la 
han che cho eac hoat dpng kinh doanh hieu qua. 
Mac du hien trang ve van de sii dung cong nghe 
thdng tin trong viee cap nhat thdng tin ve dUdc 
pham tai Viet Nam nhin chung con han ehe, tuy 
nhien mpt so nghien ciiu nhU ciia tae gia Nguyen 
Trung Ha (2014) da chi ra mot so ed sd y te 
cong lap da bat dau ap dyng cong nghe thdng 
tin trong viec lUu tru' cac so lieu ve tinh hinh sir 
dung thuoc va s^ dyng cac so lieu nay trong 
hoat dpng dau thau. Viec tiep can dUdc cac cd 
sd di? lieu nhU vay ddng vai tro rat quan tnang 
doi vdi cac doanh nghiep dUdc trong xay dUng 
ke hoaeh kinh doanh ciia minh. 

Anh hu'dng cua yiu to mdi trddng 
nganh: Nhieu van de ve chfnh sach cd anh 
hudng tdi ket qua hoat ddng kinh doanh ciia 
cong ty Bali. Thir nhat, chi'nh sach kiem soat gia 
tai Viet Nam quy dinh trong Luat DUdc sd 
lb5/26l6/QH13 ngay 06/4/2016 va Nghj djnh 
54/2017/ND-CP ngay 08/05/2017, trong do tieu 
chf "khong cao hdn mat bang gia thudc tren thj 
trudng tnang nUdc cua eac thuoc tUdng tU ciing 
nhom tieu chi ky thuat hoac gia thuoc tai eae 
nude khac trong trUdng hdp chu^ co Jhuoc 
tUdng tu tren thi trUdng trong nUdc" da the hien 
mpt phan chfnh sach kfem soat gia trUc tiep dUa 
trgn gla tham khao ciia cac nUdc khac. Thu' hai, 
chinh sach dam phan gia doi vcfi cac thuoc biet 
dUdc goc, dUdc quy dinh tai Luat Oau thau so 
43/2013/QH13 ngay 26/11/2013 va va Nghj djnh 
63/2014/NO-CP ngay 26/6/2014, quy djnh chi 
tiet thi hanh mot so dieu ciia Luat dau thau. Cac 
chfnh sach kiem soat gia nay dUdc danhgfa la co 
nhieu anh hUdng den ket qua hoat ddng kinh 
doanh ciia cdng ty Bali theo hUdng lam giam 
tong doanh thu. Tuy nhien, chiu anh hUdng ciia 

cac chfnh sach ve kiem soat gia cung khien eho 
doanh nghiep cd cae chien lUdc trong viec tim 
kiem cae san pham nhap khau ma cdng ty cd the 
manh, dong thdi dam bao mUe gia eanh tranh de 
cung li'ng cho cac nhom khach hang, dac biet la 
nhdm khach hang cd sd y te eong lap va sap tdi 
la nhdm khach hang nha thuoc benh vien. ThiT 
ba, chinh sach yeu eau hoac khuyen khi'eli ed cac 
bang chiTng ve danh gia kinh te y te, dang diidc 
day manh trien khai tai Viet Nam trong thdi gian 
qua. Cimg vdi sU ra ddi va day manh thUc hien 
chfnh sach nay, trong tUdng lai gan ket qua hoat 
dpng kinh doanh ciia cong ty Bali cd the chjU 
nliieu tae dpng dac biet lien quan den eac nhdm 
san pham trong pham vl thanh toan ciia bao 
hiem y te khi dUdc yeu cau cung cap cac bang 
chirng ve tfnh ehi phi - hieu qua. Oe han che 
nhij'ng anh hUdng Idn den ket qua hoat dpng 
kinh doanh eiia cdng ty, dong thdi de gdp phan 
hudng tdi muc tieu sir dung hieu qua nguon tai 
chinh y te, cdng ty Bali rat can thiet phai chii 
dpng nghien eiru ra soat eac san pham cung uiig 
elio nhdm khach hang cd sd y te cdng lap va tim 
kiem eae bang ehiTng dang tin cay ve ti'nh chi phi 
- hieu qua eua cac san pham the manh ciia cdng 
ty de chuan bj eho nhUng thay ddi trong nhutig 
giai doan tdi. Thir tU, ban ve chmh sach ve thuoc 
generic nhU da dUdc chi ra la cd nhieu tac dung 
trong viee lam giam gia thudc theo hUdng tich 
ciic cho ngUdi tieu diing, trong khi cd tac dung 
theo hudng ngUdc lai cho cac doanh nghiep [1]. 
Tuy nhien, trong nghien eiru nay, do cdn han 
che ve thdi gian va nguon lUc, chUa de cap dUdc 
den anh hudng cua yeu to nay den ket qua hoat 
dpng kinh doanh eiia eong ty, dac biet trong boi 
eanh thUe hanh t u dieu tri eiia ngUdi dan tai Viet 
Nam con rat pho bien. 

Doi vdi hoat ddng ban budn cho nhdm doanh 
nghiip dUdc, cac san pham kinh doanh chfnh 
ciia cdng ty bao gom nhdm cd xUdng khdp, mau 
va che pham va nhdm tim mach la cae mat hang 
nhap khau tiT ca cac qudc gla nhdm 1 va quoc 
gia nhdm 2. Doanh thu tif nhdm khach hang nay 
chju anh hudng Idn bdi cac yeu to thupc ve ty 
gia, cac van de lien quan den nhap khau. Trong 
thdi gian tdi, viec tim hieu va phan ti'ch ky cae 
khach hang thupc nhdm nay ddng vai trd rat 
quan trpng de t^ng cUdng hieu qua kinh doanh 
ciia doanh nghiep. Nghien eiTu ciia tac gia 
Nguyen Van Quan (2010) eung da chi ra nhij'ng 
chien lUdc tiep thj san pham hieu qua trong boi 
canh thj trUdng trong nUde. Mac dii chf tap trung 
vao cac mat hang thuoc thao dupc, nhu'ng viee 
nghien cu'u cae chien lUdc tiep thj hieu qua nay 
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cung ddng vai trd quan trpng ddi vdi hoat ddng 
kinh doanh cua cong ty, dac biet la doi vdi eac 
mat hang kinh doanh tUdng tU. 

Doi vdi khach hang la cd sd y te eong lap, cac 
san pham kinh doanh ciia cdng ty tUdng doi da 
dang vdi nhdm tieu hda chiem t^ trpng Idn, cd 
ngudn goc tiT ea qudc gia nhdm 1, nhdm 2 va 
trong nUdc, chiu sU eanh tranh Idn ciia cae cdng 
ty dUde trong nUde, eac quy dinh hen quan den 
dau thau va kha nang thanh toan ciia khach 
hang. Nhu'ng anh hudng lien quan den van de 
dau thau den ket qua hoat dpng kinh doanh ciia 
cdng ty Bali dUde ehi ra trong nghien cu'u nay 
cung dong thuan vdi nhu'ng phan tieh ve anh 
hudng cua cae phUdng thiTe difu thau mua sam 
thude eho eae cd sd kham chu'a benh cdng lap d 
Viet Nam ciia tae gia Pham LUdng Sdn (nam 
2012) [2]. Trong bdi eanh cac cd sd y te cong 
lap ndi chung va eae benh vien ndi rieng cd xu 
hudng khdng ngUng eai thien hieu qua chift 
lUdng cung iTng thuoe, chang han nhU theo ket 
qua nghien ciiu ciia tac gia Nguyen Trung Ha ve 
cac giai phap cy the ciia benh vien trong thUc 
hien difu thau bao gom xae djnh so lUdng thudc 
dUa tren phoi hdp phan tich sd lieu ve thuoc da 
tieu thy va dac diem benh tat - nhu cau KCB ciia 
ngUdi benh tai benh vien; va cap nhat quan ly 
kho thupc sir dyng cdng nghe thong tin. Tren 
thUc te day la nhutig giai phap khong chi cd ldi 
ddi vdi cac benh vien ma cdn la nhuYig thdng tin 
rat quan trong ma cac doanh nghiep can phai 
nam bat diidc nham phan tieh ehi tiet nhdm 
khach hang ciia minh de ed dUdc ke hoach kinh 
doanh phii hdp va hieu qua. 

Yeu to canh tranh cung dUdc de cap den 
trong ket qua phdng van sau la cd anh hudng 
den ket qua hoat dpng kinh doanh ciia cong ty 
Bali. Tuy nhien ket qua nghien culJ ve yeu td 
canh tranh trong nghien ciTu nay van con md 
nhat so sanh vdi cac yeu to khae. Trong thdi 
gian tdi, viec phan tfch ky lUdng ve yeu to nay la 
het siTc quan trpng trong boi canh canh tranh 
ngay cang tang ddi vdi thj trUdng dUdc pham 
trong nUde [3]. 

Anh hddng ciia yS'u tdmdi trddng vfmd: 
Ket qua ve anh hUdng ciia chi so gia dong do la 
My tUdng tU nhU mpt nghien cUu tai An Dp ve 
moi quan he giu'a t^ gia hoi doai d^n gia xuat 
xu'dng eiia dUpe pham [4], Doi vdi cdng ty Bali 
ndi rieng va nganh dUdc Viet Nam ndi chung vdi 
dac thii khoang 50% thuoc thanh pham va 90% 
nguyen li|u lam thuoc la nhap khau nen cd the 
de thify rang sU thay ddi ve ty gia hoi doai ciia 
dong ngoai te (dong Oola My va dong Euro) dan 

tdi sU tang len dang ke ciia gia thuoc, va dieu 
nay lai gay khd khan cho hoat dpng kinh doanh 
eua doanh nghiep dUde trong nUdc [5]. Day 
eung la luiin diem ciia tac gia Antonio Angelio va 
eong sU phan tich ve nganh cdng nghiep 6ii<3z 
tai Viet Nam diidc xuat ban tren tap chf quocte 
vao thang 7 nam 2017. Trong do tac gia nhan 
manh anh hUdng ciia su tang trUdng kinh te 
nhanh chdng va thu nhap binh quan dSu ngufli 
trong vdng 20 nam qua ed nhij'ng anh hUdng 
nhat djnh len nhan thire ve sUe khde va y te cua 
ngUdi dan tiT do dan den nhu'ng gia tang trong 
eau dich vy y te cung nhU eac mat hang dUdc 
pham [6]. 

Mdt trong nhUng van de dUdc gdi md tir ket 
qua nghien cdu djnh tfnh eiia nghien ciTu nay do 
la anh hUdng cua cac viin de lien quan den 
khach hang, cu the la eac yeu to nhU quy mo 
dan sd cua cpng dong dan cU ma_edng ty phuc 
vu, cac van de hen quan den djch te hpc, quy mo 
benh tat ciia quan the. Tuy nhien ket qua nghien 
eUu khdng ddng nhat khi phan tich vdi cac nhom 
thude khac nhau, cac nhom khach hang khac 
nhau phan anh su phirc tap trong moi quan he 
nay. Ban chift khi tong quan eae nghien ciiii 
trong nUde va quoe te eung eho thify yeu to 
thupc ve khach hang (hanh vi diing thudc ciia 
ngUdi dan va can bp y te) anh hUdng den so 
lupng tieu thy va gia thuoc ndi ehung va tir do 
anh hudng tdi hoat dpng kinh doanh eiia doanh 
nghiep. Mpt nghien eiTu d quy md qudc gia tai 
Anh nam 2003 cho thify, thai do va hanh vi kS 
ddn thuoe eua bae sy nhU thfch ke ddn thuoc 
mdi, thuoc biet dUdc gdc, la mpt trong cac yeu 
to anh hudng den gla thuoc va tU do anh hudng 
den hoat dpng kinh doanh eiia eac hang diTdc 
pham. Nghien ciTu ciia Klaus Lleb va cong SLT 
nam 2014 tai DiTc lai cho thify mdi quan lie theo 
ehieu ngUdc lai: thdi quen ke ddn ciia bac sy va 
ehi phf ddn thuoc chju sU chi phoi bdi tan suSt 
tiep xiie vdi nhan vien hang dUde va sUtin tUdng 
vao thong tin ma hang dUde cung cap. Theo do, 
cae bac sy cd tan suat tiep xiic nhieu vofi hang 
dUde, va tin tUdng rang cac thdng tin ma hang 
dUdc cung eifp cd gia tri, cd thdi quen ke ddn 
thuoc biet dUdc cua hang dd cao va gia eiia ddn 
thudc cting cao hdn, ngay ea doi vdi loai thuoc 
da het han bao hp sang che (thuoe generic) [7]. 
Cae ket qua nghien ciTu nay cung hoan toan phD 
hdp vdi cae nghien cu'u tai Viet Nam ve anh 
hudng cua hanh vi siT dung thuoc (ciia ca can b$ 
y te va ngUdi dan) tdi viec sii dung va gia thufc 
Theo do, vdi tam ly thfch ditng/ke ddn thuo|. 
ngoai, thudc dat tien ciia dai da so thay thuoc va 
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ngUdi_ dan Viet Nam da dan tdi viec tieu thy va 
gia cua^cac loai thude nay ngay cang tang cao 
[5]. Dieu^ dd cang lam cho eac doanh nghiep 
dUdc pham chu trpng vao kinh doanh cac san 
pham nay. Phan tfch gan day ciia tac gia Antonio 
Angelio cung cho thify nhu'ng diem tUdng dong 
vS anh hudng cua su gia tang dan so, dac biet la 
dan eU do thi dan den nhutig thay doi lien quan 
den hanh vi va xu hudng tieu thu cac mat hang 
y te ciia ngUdi dan. Trong dd tac gia dan chUng 
sU qua tai ciia he thdng y te tai cac thanh pho 
khien cho cae doanh nghiep t u nhan eung u'ng 
san pham y te qua nhieu kenh phan phdi da 
dang khae nhau de den dUde ngUdl tieu diing. 
Tac gia eung phan tfeh tac dpng tieu eUc ciia loi 
song do thi len siTc khde cpng dong dan den 
nhutig dac diem rieng biet trong tieu thu hang 
hoa y te ciia cU dan do thi. Yeu to gia hda dan 
so cung dUdc tac gia Antonio Angelio [6] de cap 
den ciing vdi xu hUdng thay ddi ve md hinh 
benh tat lien quan den gia tang benh man tinh 
va khong truyen nhiem dan den nhutig nhu cau 
dac biet trong tieu thu dUdc pham. 

V. KET LUAN 
Yeu to moi trddng npi bp: Yeu td von 

Mic nhan manh la yeu to anh hUdng quan 
trpng den ket qua hoat dgng kinh doanh ciia 
{£ng ty Bali. Van de ve huy ddng von eiia cdng 
ty Ball ndi rieng va cac doanh nghiep khac thdng 
qua von vay trong giai doan 20i3-2016 eung 
nhu trong thdi gian tdi cd nhieu diem thuan ldi 
va oi kha nang dUdc tang cUdng nhd sU dn djnh 
ciia eac chinh sach vT mo. Yeu to nguon nhan lUe 
trong do van de mo hinh quan trj doanh nghiep 
dUdc nhan manh va can dUdc quan tam nghien 
ciTii trong thd'i gian tdi de tang cUdng hieu qua 
hoat dpng ciia doanh nghiep kinh doanh dupe 
pham cd quy mo v i i^ va nhd. Yeu td cd sd vat 
chat trong dd eo viee d^u tU de ^cdng ty dat 
chuan GSP la mpt trong eae yeu to dUdc danh 
gla la tao dieu kien thuan ldi cho hoat dpng kinh 
doanh ciia cong ty. Tuy nhien, nhUdc diem thupc 
vS he thong thdng tin ciia npi bd doanh nghiep 
ciJng nhu thieu he thong thdng tin cap nhat va 
toan dien ben ngoai ve thj trUdng, eanh tranh, 
san pham... lai dUdc chi ra la han che cho cac 
hogt dong kinh doanh hieu qua ciia cdng ty Bali 
noi rieiig va cac doanh nghiep dUdc noi chung. 

Yeu to moi trdcfng nganh: Cac chinh sach 
hien tai anh hUdng dac biet tdi hoat ddng kinh 
doanh'ciia cong ty Ball bao gom ehinh sach kiem 
soat gia, chinh saeh dau thau, yeu cau/khuyen 
khi'eh ed bang ehiTng ve danh gia kinh te y te 

dang dUdc day manh, chinh sach thudc generic. 
Viec tim hieu ky lUdng, phan tfeh eac thuan Idi -
khd khan va eac bai hpc kinh nghiem trong qua 
trinh thUc hien giiip cho cdng ty ed nhu'ng chien 
lUdc kinh doanh hieu qua trong bdi eanh hien 
tai.Cac yeu to lien quan den khach hang cung da 
dUdc ban luan chi tiet vdi nhutig dac diem cy the 
ciia nhdm khach hang la doanh nghiep dUde va 
eae ed sd y te cong lap. Neu nhU doanh thu tiT 
nhdm khach hang doanh nghiep dUdc chju anh 
hudng Idn bdi eac yeu to thupc ve ty gia, eac van 
de lien quan den nhap khau; thi doanh thu tir 
nhdm khach hang cd sd y te cdng lap chju anh 
hudng eiia eae van de lien quan den dau thau, 
eanh tranh ciia cac doanh nghiep dUdc trong 
nirdc va kha nang thanh toan. Ket qua nghien 
ciTu nhifn manh vai trd eiia phan tfch dac diem 
ciia eac nhdm khach hang, chien lUde tiep thj 
san pham hieu qua trong djnh hUdng chien lUdc 
kinh doanh ciia cong ty Bali. 

Yiu td'moi trddng vfmd: Cac yeu td ty gia 
ngoai te, lam phat, moi trUdng kinh doanh vT md 
(do iudng qua chi so kho bai, cUde van ehuyen), 
hanh vi ciia ngUdi tieu diing deu dUdc nhan 
manh trong moi lien he doi vdi ket qua hoat 
dpng kinh doanh cua cdng ty Bali. Cac ket qua 
nghien cii'u dinh lUdng khac eung 6iidc sir dung 
de lam gia dinh dau vao cd ban cho mo hinh dac 
biet la gia djnh lien quan den anh hUdng ciia yeu 
to chinh sach len doanh thu tuT nhdm khach hang 
nha thudc benh vien trong thdi gian tdi.Nghien 
cutJ vien gap nhieu kho khan trong viec thu thap 
cac so lieu theo thcfl gian de dUa vao phan tfch 
trong cac md hinh djnh lUdng phiTc tap. Ban than 
so lieu doanh thu ciia cong ty khi phan tfeh theo 
nam cung gap nhieu han che vi so quan sat con ft. 
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DAC DIEM LAM SANG, XET NGHIEM CUA BENH NHI BI 
THIEU MAU THIEU SAT TAI VIEN HUYET HOC -
TRUYEN MAU TRUNG U'aNG NAM 2015-2016 

TOM TAT 
Cac tac gia tien hanh nghiSn euU dac diem lam 

sang, xet nghiem ciia b?nh thieu mau thieu sat d benh 
nhi tai Vien Huyet hpc - Truyen mau Trung Udng 
trong cac nSm 2015-2016. Mpc tieu. Mo ta mgt so 
dac diem lam sang, xet nghiem eiia benh nhi bi thieu 
mau thieu sat. Ddi tu'dng va phddng phap nghien 
cuir 57 benh nhi, 6iihc chan doan xac dmh la thieu 
mau thieu sat tJieo tieu' chuan cua WHO 2001. PhUdng 
phap nghien cUu: mo ta cat ngang, tien cdu. Ket qua 
nghiin clhr. (1) Cae tn|u chUng lam sang noi bat: 
Trieu chirng met mdi d nhom chay mau va nhom phoi 
hdp chiem 100%, d nhom chUa ro nguyen nhan chi cd 
52.4%; 100% benh nhi eo trieu chUng da xanh niem 
mac nhdt; Tneu chUng nhip tim nhanh gap ty le cao 
tU 71,4 % trd len. (2) Cac trieu ehiTng can lam sang 
ndi b?t: MUc do thieu mau la pho bien (Hb: 73,2 ± 
14,3); Gap t / le' 93% benh nhi cd mUc MCV nhd hdn 
80 fl; c6 100%__tre cd nong dp MCH <28 (pg); cd 
96,5% mire dp sat huyet thanh < 7 pmol/l; ed 86% cd 
lUdng ferritin < 15 ng/ml; lUpng Transferrin tang cao. 
Cac kit qua nghien CLTU tren da dUdc ban luan. 

WAftoa; Thieu mau, thieu sat, benh nhi. 

SUMMARY 
CLINICAL AND TEST CHARACTERS OF PEDIATRIC 
PAnENTS WITH IRON DEFICIENCY ANEMIA AT 

THE NATIONAL INSTTIXnE OF HEMATOLOGY AND 
BLOOD TIUNSFl^SION IN 2015 - 2016 

The authors have studied clinical and para-clinieal 
characters of iron deficiency anemia on pediatric 
patients at the National Institute of Hematology and 
Blood Transfusion in 2015 - 2016. Objectives: to 
describe some clinical and Para-clinical characters of 
pediatric patients with iron deficiency anemia via W/HO 
2001 standards. Research method: prospective 
cross-sectional study. Results: (1) Prominent clinical 
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symptoms: found fatigue symptom 100% in bleeding 
group and blending group, 52.4% in undefined group; 
100% of pediatric patients found pale skin ant) 
mucosa; symptom of fast heart beat found witti high 
percentage, 71.4% and over. (2) Prominent clinical 
symptoms: common met anemia (Hb: 73.2 ± 14,3); 
93% pediatric patients met with MCV lower than 80 fl; 
100% of them with MCH <28 (pg); 96.5% widi serum 
Fe<7pmol/l; 86% with fernUn < 15ng/ml; Transferrin 
highly increases. The above results have been discussed. 

/feywOTife-anemia, iron deficienc/,pediahic patent 

L OAT V X N O E 

Theo thong ke eiia To chu'c Y te the gî i, 
trong nhij'ng nam gan day, ty le thieu mau thieu 
sat 6 phu nU mang thai la gan 42%, trong doci 
cac nUdc dang phat trien chiem tdi 56%, d cac 
nUdc phat trien chi chiem 18%. Tai Viet Nam, 
theo nghien ciTu ciia vien Dinh dUdng thi co tiT 
2% den 5% nam gidi trudng thanh va phu niJ' 
man kinh co thieu mau do thieu sat, tir 4% den 
13% ngUdi bj benh dUdng rupt bj thieu mau do 
thieu sat. Tac gia Bhutta va Black cho rang thieu 
sat da gdp phan gay ra hdn 20.000 ea tir vong 
moi nam d tre em dUdi 5 tudi. Vi vay, nhom 
nghien ciTu da tien hanh thue hien de tai "Dac 
diem lam sang, xet nghiem ciia benh nhi bi thieu 
mau thieu sat tai Vien Huyet hpc - Truyen mau 
Trung Udng nam 2015-2016" vdi mue tieu: Moja 
mpt so dac diem lam sang, xet nghiem cOa benl\ 
nhi bj thieu miu thieu sat. 

n. B 6 I nrpisiG VA PHI/ONG PHAP NGHI§N COU 
2 .1 . Ddi tu'dng nghien cuXi 
2.1.1. Tieu chuan Ida chgn bpnh nhan 
- Doi tUdng nghien culi: gom 57 benh nhi 

dUdc chan doan xac djnh thieu mau thIeu sat va 
dieu tri tai Vien Huyet hoc - Truyen mau Trung 
Udng tir thang 5/2015 den thang 5/2016. ^ 

- Tieu chuan ehan doan thieu mau thieu sat: 
Theo tieu chuan ciia WHO nam 2001; (1) HD 
<120g/l; (2) Ferritin huyet thanh < 30ng/ml. 
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