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PANH GIA VA NANG CAO CHAT LUQNG HOAT PONG
THU VIEN TRUONG PHO THONG

TRONG THE KY XXI

ThS. Biii VG Bao Khuyén
Khoa Thy vién - Thing tin hoc, DH KHXHANV Tp, HCM

Tom tit:

Kidim tra, dénh gis 13 mét khiu quan trong trong hoat ddng cua bit ky loai hinh thr vign ndo. DR vl
1é thong ther wén truting ph thig, wec tim hiis va dp dung niitg téu chf dinh gid chit krong cling 1
mét trong niing nhiém vy quan trpng, nhiét id trong b cinh A mdt gido dyc hién nay. BaF viet khif quét
e bbu o dénh gld tr vign tudng phd thiing, nhdm cung cp che ngutk Bm th vién mt but tranh
v si7 khac bt trong kiém dinh chiRt luing cua the vién truting phd thng trén thé gidi va Viét Nam, Trén
oo s 65 chili cic B i dénh gid v bAI cinh hoat dfng cia ther vign truting phd théng & Viét Nam,
tde gig 08 xudt mét mét 58 gidl phip adnh cho nguds I3m thyr vién nhdm néng cao chdt ivong haat dng
cua th vién truting phé thong.

Tir khod: Thu vign tnuding hoc, tiu chi dénh gid, chat Ivgng.

Abstract:

Inspection and eval kBan stepin the of any library type. For the school libraty
system rseard#marﬂapplwrgquamymentmterlalsane of the important tasks, especially in the
of The article gives the hibrarfans an overview of the assess-
mmmwmwmmm Viet Nam and the worid regarding assess-
ment of the school library quality. Based on comparing the evaluation critena with the operational context
of the school libraries in Viet Nam, the author proposes some solutions to improve quality of the school
Wbrary actvities.

Ney words: Schoo! llbranes, assessment criteria, quality.

it vén dé déy dugc xem I3 thudc do & NLTV kiém tra,

dénh gid cht Iugng hoat ddng cia thyr vién va

MBi qubic gia trén thé gith o nhiing bEu chi
dérh gié riéng danh cho thu' win truting phd thing
(TVPT), dugc hidu 1 nhitng quy dinh t5 thifu a8
danh gid hiéu qua hoat ddng clia th vién, gkip
thy vién hoat d6ng dang muc téu va nhiém wy,
Cac bdu chi danh gid dutgc thi&t Kip danh cho hoat
abng thir vign néi chung va nguts Bm thy vién
(NLTV) néi ring. Dutsi ddy & tBp heip cic tidu chi
@énh gid TVPT trén thé gdi (dysa trén hudng diin
cla IFLA) vh tar Viét Nam (Theo Quyét dinh 3
01/2003/QB-BGDET ban hanh ngay 02/01/2003 cla
BbGéodwvéQéolacvaCoﬂgvéna‘ililBS/GDTH
véviécHd&\ngntwc hign By chusn thy vién
truding phd thing ban hanh ngay 17/12/2004),

x4y dyng k& hoach phat trién thir vién.

1. Tiéu chi dinh gid thu vién trudng phi
théng

1.1. Tiéu chi danh cho thu vidn

Ban v& TVPT, IFLA dé dua ra nhiing <hi din
khdc nhau, bao gbm cic yéu ciu chung va ci
yéu cdu v& kinh phi danh cho hoat déng thu vién
[6] (bang 1).

O Vigt Nam, todn bd hé théng TVPT phai hoat
ding dua trén Tiéu chudn TVPT do BY Gido dyc
va Do ta0 ban hanh {3). Theo dd, mgt TVPT dat
chudn & Viét Nam phai dat nhimg yéu ciu t9




STT ] Tidu chi | Néi dung

Yéu cdu chung

i |Gidoduc W3 trg chuting trinh d3o tao tiéu hoc, oy thé 13 qua trinh day va
hoc cla gido vién va hoc sinh

2 |bd ngii nhan vién C kién thifc viing, k§ n3ng tit, nhiét tinh

3 |Ngudn i nguyén C6 ndil dung phong phi, hip dan, phi) hdp vSi dGi tuong s dung|
va ducc cdp nhat Ieén tuc

4 |Chinh sach hoat dbng [Bugc thit 1ap dua trén Gac chinh sach cUa nha truding danh cho
thy wién

5 [ouy i hoat dong [Butkc theo ddi thudng xuyén 3 dénh gid qua trinh phuc vy, duge
c8p kinh phi day dli d€ dam bao viéc duy tri va phat trién

6  [chirc nang lién ket (Chi trong phét tnén cac hoat dBng phdi hap vdi cac thuf vign cdng

coing & dia phuong.

Y&u cdu vé kinh phi

7 [xoa mu chiX, gido dyc, théing tin, |[Cac t5 chirc cdp nr3 nudc, cap khu wirc va cap dia phuong phail
phét trién kinh t8 va vin hod  |hd trd thr vién tuong biéu hoc biing nhilng chinh sich phit hap

cdng nghé

8 B3 sung tdi hiév va o s& vat|Cac TVPT cin cd dd ngén quy vd phin chia kinh phi hop Iy che
chat, dao tao can b, img dung|timg hoat déng nay

9 |Cang nhdn va duy tri myc dich[Bugc &p dung trong tnvdng hap TVPT phai chung od 53 vat chat
o ban cia TVPT hodc chung ngutn @i héu vl cic thy vién khde, vi du: thyr vién|

cong oiing

Bang 1. Tiéu chi dénh gid TVPT theo quan diém cia IFLA

Tidu chusn

Niji dung

V8N tai héu

- Séch gido khoa: o th sach giao khoa ding chung.

- Shch nghlép wy: 01 b cho gido vién va bir 3 d&n 4 ban luu kho.

- Sch tham khao: B3 sung theo danh muc sach tham khao danh cho thur vién ph
théng. 58 luling ban s&ch chudin: 2 ban/ hec sinh (xét trong khu vic thanh phs}.
- Sach mén b3 sung: séch b3 sung trong S nEm g8n nhit chiém ty 18 da & so vdi
séch ofi,

- Bao, t2p chi phir hep véi lda i, bic hoc cla nhd trubng (Digu 2, Didu 3,
(Chuigng 1),

(Ca s vat chat

- Phéng thy vién: Dién tich chudn 50m2, d3t & vi tn trung tam, thudn Igi cho gido
vién va hoc sinh.

- Trang thit bi chuyén ding: T, k&, gid dé dyng sich, bao, tap chi, tranh, ban
d3, th gidi thidu sich, mdy hit bui, mdy sao chup, diéu hod, phuong tién nghe
nhin, tivi, méy tinh dusc ndi mang Internet (Piéu 4, Piéu 5, Chudng 111).

Hoat dfng nghiép vu

T4t ci céc logi an phim trong thy vign phii ducc dling ky, mb t3, phan loal, 18]
chifc myc lye, s&p xép theo ding nghiép wy thy vién (Bigu 6, Chugng Tv).

Hoat ddng phyc vy

- Nt dung hoat ddng cla thur vién phit hop vdi gido duc todn dién, cdng viée clial
gido vién va tam Iy Ira tui hoc sinh,

- Thir vign cin phyc vu 6t cic hoat ddng ngoai khoa cla trudng, B chic nhimg
hinh thifc hoat ddng phis hap vdi digu kién cia timg truthg: gidl thidy sach, digm
sach, tnén 1am sch...

- Cho thug, mugn sich gido khoa theo ché dé chinh sich hién hanh cia Nha nudc,

phu bep vii kha ndng, nhu c3u cla hoc sinh (Bféu 12, Chuang V),

Bang 2. Yéu div dinh cha TVPT dat chusn & Vit Nam
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thidu v vén tai liu, oo s8 vt chat, xit Iy nghiép
vu va hoat ddng phuc vu (bang 2).

Nhus vay, néu IFLA dua ra nhimg yéu cau chung
@& phét trién mdt thy vién truting tiéu hoc va
nhan manh vao cac yéu t3 nhu: phat trién van
hoa doc, h trd gido duc, c6 muc tiéu, k€ hoach
phat trién dbc 13p... thi & Viét Nam cdc yéu cau
nay phan nao dugc cu thé hoa. Tuy nhién, tiéu chi
déanh gid hoat dong phuc vu clia th vién con
mang tinh khal quat va dua trén cac dich wy
truyen théng la chinh.

1.2. Tiéu chi danh cho nguidi lam thu vién

STT| Yéu cdu Ni dung
1 |58 luong [S6 hrong NLTV phai dudc phdn bd
d3y dU sao cho cd thé cdng tac vdi
mot thanh vién trong truding phd|
théng
2 [Trinh 86 [Co kha ndng 1ap ké hoach va hudng
dan nhimg ky nang x Iy théng tin
cho ca gido vién va hoc sinh
3 |Néng lyc |- Bugc dao tao chinh quy vé nghiép|
chuyén  |vy
MO |- Phat trién va van hanh o hiéu qua
cac dich vy clia TVPT nhu: ngudn
Iyc, thu vién, quan ly thong tin,
9iang day
- Phat trién nghiép vu chuyén mon
ua wiéc tham gia cac khod dao tao
4 [N3ng lyc |C6 kha ndng 18p ké hoach va quan Iy
quan ly  |the vién
5 |Ky ndng |C6 kha ndng tao Ip va duy tri méi
mém quan hé vdi thur vién cong cong val
cac thu vién khac
6 |V thifc ky [Hoat ddng trong khubn khd ludt phap
luat va @i chinh clia timg quéc gia

Bang 3. Yéu ciu danh cho NLTV truting phd théng
theo quan diém cua IFLA
Theo hudng dén cia IFLA, NLTV truding phd
thdng can dap (ng nhimg yéu ciu sau (bang 3):
€6 thé ndy, vai tro cla NLTV truiing phé thng
dugc IFLA dé cao thdng qua mdt hé thong cac
Yéu cdu danh cho NLTV, bao gdm niing lyc
chuyén mén, nhiing yéu cau v& ky ning mém,
nang luc quan ly. Ngoai ra, IFLA ciing néu nhiing

Hinh 1. Nhiém vy ciia NLTV theo quan niém cua IFLA

nhiém vy cu thé NLTV can thyc hién dé TVPT
hoat ddng mét cach hiéu qua (hinh 1):

Trong do:

- Thiét 18p quy ché hoat déng: Bao gdm cic
yéu ciu vé viéc xdc dinh ré muc tiéu, phuang
thifc phyc vy phli hgp vdi chudng trinh timg I6p
hoc, cdp hoc, timg ddi tugng sur dung thu vién.

- T6 chifc hoat dong thu vién theo ding chudn
nghiép vy: Bao gom viéc td chirc thu vién, bién
muc va sdp xép tai liéu, thiét k& khéng gian thu
vién theo ding chudn hién hanh.

- Xy dung dich vy b tinh phd cap: Xay dyng
cac dich vy dé tiép can d6i véi moi thanh vién clia
truding va hoat ddng cua céc dich vy dé phi hgp
vdi diéu kién tai chinh cla nha truding.

- Hop tac tdt vdi cic bén én quan: NLTV can
cOng tac, lién hé vdi gido vién, Ban Gidm hiéu,
cc dan vi hanh chinh, phu huynh, céc nhan vién
thu vién khac, cac chuyén gia théng tin, cic t&
chic xa hdi d€ xdy dung cac méi quan hé vai myc
dich gilp thu vién hoan thanh tét chirc ning clia
minh, gitip phat trién thu vién trong tuang lai.

D34i vdi tiéu chudn cho NLTV & Viét Nam, theo
Quy ché vé t8 chiic hoat dong TVPT do BS Gido
duc va Bao tao ban hanh [1], mét gido vién phy
tréch TVPT phai thuc hién tat cac yéu ciu sau:

- Thuc hién cac quyét dinh, chi thj cia cap
trén, td chirc hoat déng clia TVPT theo k& hoach
thang, hoc ky, nim.



- N3m wimg céc cha trvong, chinh sach v@
nganh Gido dyc va Dao tao v ¢ vin ban chi
dao vé cing tac thu vién.

- Thyte hién Ry 4 quy ché, nguydn tic nghiép
vy quan ly thu vién, can 6 bién phép ting cutiing
ngubn t3i béu, hudng din doc, tuyén truyén gidi
thigu séch.

- Tham gia cong tc huding &n sif dung sach,
bdo, tu kBu va gidi thidu thy vién cha hoc sinh.

- Tham dy cac hdi thio nghiép vy, hdi nght
chuyén d& vé ¢bng téc TVPT,

- Tong két, phd bidn va dp dung kinh nghiém
thu vién tién tién, t8 chic laa déng khoa hoc
trong thu vién.

Nhin chung, IFLA d3 cung ¢3p mdt hidng dia
mang tinh toan dién cho TVPT. Tar Viét Nam, Quy
dinh tiéu chudn TVPT dugc ban hanh ndm 2003,
Uy ché vé t8 chic hoat ddng TVPT duge ban
hanh nim 1998 dén nay van chira dudc c3p nhat
tudng Ung vér sy phat trién trong nudc, trong
khu vic va trén thé gidi. Cac néi dung dugk néu
trong cac van ban nay chi yéu la nhimg vai tro,
nhiém vy cUa thur vién va NLTV, chua ¢d sur két
nfi von thire 8én gido dyc trong nube, chua dé ra
cAc phugng hudng ma TVET cin thyc hién a8 hd
trg hoc sinh phat tri€n todn dién.

2. B&i canh hoat d§ng clia thu vién budng
phé théng & Vigt Nam - Chinh sich va vin
ban phip quy cia Nha nudc vé thu vién
trudng phd théng

M3c di gido duc phé thdng d md: qudc gia
trén thé gidi cd nhiimg dic diém néng biét, nhung
nhin chung, gido dyc phd thong |a bic hoc chuyén
ti€p sau gido duc mam non va trudc gido duc dai
hoc. Theo dd, TVPT od a6 tugng phuc vy véi ddc
dim tam sinh ly ring va nhilng yéu cBu giso dyc
oy thé. D& higu mét cach toan dién hon vé TVPT,
c3n xem xét bGi canh hoat ddng hién nay cling
v nhiimg yéu t5 anh hudng dén hoat ding TVPT.

Thir Ahdt, thu vién hoat ddng trong truding
phd thing cin tulin thi cic viin ban va quy dinh
hién hanh cla nha nudc v8 gido duc ndi chung,
giso dyc phd thang néi éng, cling nhy quy dinh

ap chi THU VIEN

vE hoat ddng cia TVPT. MBt s quy ché va vin
bdn hén quan tryc tiép bao gom:

- Digu € tn/dng tiéu hoc, trung hoc cd s,
trung hoe phd thong.

- Tiéu chudn danh gid, cdng nhén truting phd
thing dat mic chit tugng 15 thigy, trudng phd
thong dat chudn quik gia.

- Tidu chudn TVPT.

Ngadi ra, Quy dinh 5 10/2007/QD-BVHTT cila
B3 V3n hod - Thang tin ban hanh ngay 04/5/2007
Phé duyét quy hoach phat trién nganh Thu vién
Viét Nam dé&n ndm 2010 va dinh huting dén nim
2020 [5] ciing néu b muc tiéy phat tign chi yéu
cla TVPT nhu sau:

- TVPT phai thyk si trd thanh ngudn luc trung
tm cua truting hoc.

- TVPT phéi dam bao thong tin té I§u cho
chudng trinh hoc t3p, gilp md réng kién thile mox
mat clia cac em, hinh thanh & cac em tinh déc Idp
trong viéc doc, viée hoc; biét cach thu nhan, phén
tich théng tin A& hinh thanh kién thifc mdi.

- Timg budc hién dai hod, tin hoc hod TVPT...

Muyc tidy phat trién trén cho thiy yéu cdu cla
x3 hji va nganh Gido dyc dd vdi hoat dgng TVPT
trong viéc néng cao chat lugng, dap ing yéu cBu
35i mdi gido dyc, cling nhy khéng dinh vi tri cia
TVPT trong thé ky XX,

Ther hai, thif vién ob nhiém vy h trg tich cyc
cho cc hoat ddng va chuong trinh gido duc phd
thing. MGt s vin ban lién quan dén yéu cu gido
dyc tiéu hoc hign nay ma thu vién cin tham khao
bao gom:

- Quy dinh danh gia hoc sinh phd thdng.

- Cong van huding din thut hién nhiém vy gido
duyc tidu hac, trung hoc cd sd va trung hoc phé
théing.

- Chi thi ting cuing va ndng cao0 hi€u qua mdt
<8 hoat Jng gido dyc cho hoc sinh.

- Quy dinh v quan I hoat dang oido duc kY néing
sGng va hoat dong gido dyc ngoai gids chinh khoa.

1(63)
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Nhr vdy, truting phd théng thuc hién chuong
trinh gid0 dyc, k& hoach day hoc do B Gido duc
va Do tzo ban hanh, bac gbm viéc phat trién
nénglgrchg:sinhﬁngquaviécténgcﬁngdc
hoat d6ng thut hanh, chi trong gido duc dao dure,
rén luyén k¥ nding song, hidu bigt xd héi cho hac
sinh [4]. D& thye hién dutc nhiém vu gido duc
trén, nha truting €in t5 chiic nhigu hoat déng, bao
gdm gido duc trong gidl Kn Idp (viéc day céc mén
hoc bt buic va by chon trong chudng trinh giso
dyc phd thong) va gido duc ngodi gid Kn (dp (hoat
ddng ngoar khod, hoat dong vut chai, giad Iy van
hod). B&n canh 44, mat rong nhiing tidu chi dédnh
g1 hoc sinh hién nay bao gom: nang Iyt v& giao
ti€p, haip tic, ty hoc va gidi quyét van gé [2]. RS
ring, 0& thut hién duge cac nhiém vy va hoat ddng
gido dyc, dénh gid trén dbi hoi phai cd sy ddng
gop thiét thyut cla thu wén.

Ngugc 1ar, chuung trinh gido dyc va phudng
phap giang day ciing tic dong Idn dén phudng
thic v hiéu qua hoat ddng cha thu vién. Vi dy,
néu chudng trinh hoc qud ndng, gido vién thuyét
giang qua nhidu, gilia thay va trd sé thiéu tinh tuung
tAc trong qud trinh day va hec, hoc sinh khéng adn
thifi glan 0 rén luyén, phat tridn cée k néing mém,
trong @6 ¢S ki ndng thy vién - théng tin.

Tém lai, TVPT 1 b phin hd trg day va hee,
nén hogt ddng ciia TVPT khong thé thodt Iy nhing
chinh sach, yéu ciu a8} mdi gido dyc & Viét Nam,
Nhimg v3n ban, chinh sach trén 1 kim chi nam
A& TVPT xéc dinh myc tiéy, chuting trinh hogt doing
cung véi nhilng thay d5i @& phis holp vdi yéu cau
tyc tién clia xa héi.

3. Mt s& d& xudt danh cho ngudl 1am
this vién trong viéc ndng cao higu qua hopt
aing cia thu vién trudng phé thing

Dua trén hé thdng cic tiéu chi danh gia hoat
dong ciila TVPT gbm cac tiéu chi v8 thu vién va
NLTV theo quan diém cia IFLA v b3i canh hoat
dbng cla TVPT & Vigt Nam, <6 thé d& xudt mt
0 bién phdp danh cho NLTV trong viéc ndng cao
chat lugng hoat ddng cla TVPT nhur sau;

- Téing cuding sy fién két gilra Ban Giam higu,
gido vién va phy huynh véi thr vién: By 12 mot
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nhiém vy ¢an dugc thut hign trong twng i,
nhit 3 trong b Ginh gido dyc phé thang & Vidt
Nam dang din thay 93i theo hudng mé nhim
gido dyc hoc sinh phat trién todn dién, NLTV c§
the théng qua cac e thi danh cho hoc sinh, dic
chutng trinh xdy dung t) sich d& két nGi Ban
Giam hidu, gido vién va phy huynh vei th vién,
tir ddy, hinh anh thir vién sé dutk phd bién riing
[5i han va viéc tim KiBm ngudn h5 trg cho xy
dyng, phét trign thu vidn ding i nén dé ding
hon.

- Phat trién n¥ng lyc NLTV mét cich toan dién:
Khac véi nhiing yéu cBu danh cho NLTV & Viét
Nam {ndng cao ndng Iyt chuydn mbén nghiép vy,
tham gia héi thio, hdi nghi chuyén nganh...}, NLTV
& TVPT cin tip trung phat trién kha ndng quén iy
thu' vién khoa hoc, bao gbm cé viéc nghién alu va
phét trién nhilng md hinh phuc vy hién dai ta
TVPT trong va ngodi nutc; phét trién ky ning dam
phdn, thuong Igng va thuyét phyc, ddy 14 nhing
ki ning quan trong c3n thist cho NLTV khi tiép
xtic va I3m viéc vdi Ban Gidm higu, hoc sinh, phy
huynh hoc sinh, cAc nha xust banf nha sach...

- Phyc vy ban doc theo huting "Ly ban doc
1am trung tim“: M3i loai hinh thy vién cd nhiing
851 tugng ban doc riéng, tuy nhién, TVPT phyc w
mt a8i tugng dic biét, 68 1 hoc sinh phd théng,
vigc phuc vy 381 tugng nay s& anh hudng dén
qué trinh hinh thanh va phét trién nhan thif,
nhén cach va trinh 43 cia cic em, gop phan dit
nén tang dzo disc va tri thirc trong tuang lai, vi
vay, vigc nghién cliu t3m Iy 1 tudi hoe sinh ph
thdng can dugc NLTV thuc hién song song vl
quéd trinh nghién cdu cic vAn ban phap luét lién
quan dén gido dyc bic phd thdng. Nhimg kién
thifc ndy s& h8 trg d3c luc tho NLTY trang vidc
thit k&€ mé hinh phuc vy, ndng ao chat lugng
phuc vu cha thu vién,

Két ludn

Viéc nghién alu cic tiéu chi dénh gid hogt
ddng cla TVPT s& cung clp cho NLTV mit hé
thdng cic y twdng cho vide xdy dyng thu vién
trong truding phé thang. Ti¥ d6, NLTV ciing cb i
s @8 danh gid k&t qua hoat dfing cla thy vién.

Xem tiép trang 21



