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Tomtit: 

lOem tia, dinh ^ la mpt khau quan trpng bong hoat dpng aia bii ky topi hinh tiiw win nio. Bdlva 
hi tiidng thu vien trudng phd thdng, vtec tim hidu va ap dpng nhdng tiSu diOif^ gii chit lupng cung li 
mpt tiong nhOtig nhiim vu quan bong, nhSi li frwjg bdi dnh ddl mdi giio dpc hiin nay. Bii vi& khii quit 
dctieuthS danh ^ thw wai trUdng phd thdng, nhSm cung dp do ngu&l Hm thw vien mit but tranh 
vi stf khac biit trong kian dkih ch& lupng cua tiiU vien tiudng phd tiidng tren die gi^ va Viet Nam. Trin 
of sd dS chiiu dc tiiu chi d^h gii 1^ bdi dnh hopt ding aia tiiWvlin bvtmg fOid tiidng d Viit Nam, 
tic gii di xuH mpt mdt sdgiH phip danh cho ngu&i lam thW viin nhim ning cao chSt luting hopt ding 
aia thu viin tiudng phd tiidng. 

Ttf kiwi: Thu vign trudng hpc, tiSu di i dinh gi i , d i i t Iudng. 

Abstract: 

Inspection and evaluation is an important st^ in ttie operation of any library type. For ttie sdor^ library 
system, researching and applying quality assessment aiteria Is one of the Important ta^(s, especially In the 
current dnsjmstance of education renovation. The artide gives the librarians an overview of ttie assess­
ment criteria for school Hliraries and ttie (Sfferencxs between Viet Nam and ttie world regarding assess-
mera of the sdiool library quality. Based on comparing the evaluation critena with the operational context 
of the school libraries in Wet Nam, the author proposes some solutions to improve quality of the schod 
library activities. 

Key vfOfdK School llbtanes, assessment criteria, quality. 

D^t vSn de 

Mfii qufie gia tren thg gkifi cd nhOhg tieu chf 
dinh gia rigng danh cho ttiy vien tiudng phfi tiifing 
(TVPT), dude hieu la nhung quy djnh tot thieu dg 
dinh gi i hi?u qua hogt dong ciia ttiU vien, giiip 
thy vten hogt dpng dung mue tigu v i nhiem vij. 
Cie beu di i dinh g i i dude ttiiS l ip danh eho hogt 
dpng thy v i ^ nfii ehung v i ngufli l im thu vign 
(NLTV) not rigng. Dudi day la tap hdp cic tieu chi 
danh gia TVPT tten ttig gidi (dya ttgn hUdng dSn 
aia IFLA) v i tgt Viet Nam (Theo Quyet dinh so 
01/2003/QO-BGDOT ban hanh ngiy 02/01/2003 eua 
Bfi Giao dye v i Oao tao v i Cfing vin sfi 11185/GOTH 
vg vi|c Hudng d in ttiut h i ^ egu chuan ttiU vi?n 
ti^ng pho thong ban hinh ngay 17/12/2004), 

d iy dude xem la thudc do de NLTV kiem hra, 
dinh g i i chat lypng hogt dfing ciia ttiU vien v i 
xiy dyng ke hogch phat trign thy vi^n. 

1 . Tigu chi d i n h gii t h y vign triTdng phtf 
thfing 

1.1. Tiiu chi dinh cho thtf viin 

Bin ve TVPT, IFLA da dua ra nhuhg chi din 
khic nhau, bao gfim cic ygu du ehung v i cie 
yeu ciu ve kinh phi dinh cho boat dpng thy vien 
[6] (bing 1). 

6 Vi?t Nam, toin bp he thfing TVPT phii hogt 
dfing dua b^n Ttgu chuan TVPT do Bfi Giio dye 
v i Dao tgo ban hanh [3]. Theo dd, m^t TVPT dgt 
ehuan d Viet Nam phii dat nhyng ygu cau tfi) 
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STT 1 Tigu chi | N${ dung 

ygu du chung 
1 

2 
3 

4 

5 

6 

Giio dye 

Dpi ngu nhin vien 
Nguon t i i nguyen 

Chinh sach tioat dong 

Duy tri tioat dong 

Chiic ning lien ket 

Ho bO chudng tiinh dio tgo tigu hoc, cy thg l i qui trinh day va 
hpc oia giao vien va hpe sinh 

Co kien thiit vijng, ky ning tot, nhiet tinh 
Cd noi dung phong phu, h3p dan, phii hdp vdi doi tuHng sy dung 
va duoc cap nhat lien tyc 

DUOc thiet lap dua tren cac chinh sadi cua nhi tmdng dinh eho 
ttiU vten 
OUpc theo doi thudng xuyen de danh gi i qua binh phyc vy, dUpc 
cap kinh phi day dii de dam bao viec duy tri va phat trign 

Chu trong phat tnai cac hoat dong ptioi hop vdi cac thy vien eong 
edng d dia phUdng. 

Yeu c3u ve Icinh phi 
7 

8 

9 

Xoa mu chii', giao dye, thong tin, 
phit trien kinh tef v i vin hoi 
Bo sung t i i lieu va cd sd vgt 
chit, dao tgo can bp, iihg dung 
edng ngti^ 

Cong nhin v i duy tri mye dich 
cd bin CLia TVPT 

Cac to chiic cap nha nude, cap khu vyt va cap dja phuWng phii 
hS trd thy vien truong tieu hoc bing nhuhg ehi'nh sach phu hdp 
Cac TVFT can cd dii ngin quy va phin chia kinh phi hop ly cho 
timg hogt dong nay 

Dupc ap dung trong trudng tiop TWT phai chung cd sd v i t chit 
hoic chung nguon tai lieu vdi cac thu vien khac, vi du: thu vifn 
cong cpng 

Bing 1. Tieu chi dinh gii TVPT ttieo quan didm cua IFIA 

Tidu chugn 

Von tai lieu 

Cd sd vgt chî t 

Hoat dpng nghidp vu 

Hoqit dpng phyc vy 

N$i dung 

- Sich giao khoa: cd bi s idi giao ktioa diing chung. 

- Sidi nghigp vy; 01 bp cho giio vien v i ty 3 den 4 ban luU kho. 

- Sich tham khao: Bo sung theo danh muc sach tham ktiio danh cho thu vien pho 
thong. So lUpng bin sieh chuan: 2 bin/ hpc sinh (xet trong khu vyt thinh phfi). 

- Sich mdi bo sung: sach bfi sung btxig 5 nim gin nhat chiSn ty le da sfi so v(Sfl 
s idi cu. 

- Bao, tap chl phii hpp vdi Ida hioi, bic hoc oia nhi trudng (Oieu 2, OlSu 3, 
ChuHng II). 

- Phong thU vien: Dien b'ch chuan SOm ,̂ di t d vi bi tiung t im, thuan Ipi cho giio 
vien va hyc sinh. 

- Trang thiet bj chuyen dung: Tu, ke, gii dg dyhg sach, bio, tap chi, tranh, bin 
dfi, bi gicfi thieu sach, may hiit bui, may sao chup, dieu hoa, phuong ti#n nghe 
nhin, tivi, may ti'nh duOc noi mang Internet (Dieu 4, fXSu 5, ChuUng III). 

TSt ca eic logi an phgm trong thu vien phii dUdc ding ky, mo t i , phan loai, tfi 
chiic mye lyc, sip xep theo diinq nghiep vy thu vien (Oieu 6, ChucJnq IV). 
- Npi dung hoat dfing ciia thu vign phii hop vdi giio dye toan dien, cong vtec cita 
giio vien va t im ly liia tuoi hpc sinh. 

- Thu vign t3n phyc vu tot cac hogt dong ngoai khoa ciia trudng, to chiit nhuhg 
hinh thut hogt dong phii hop vdi dieu kien oia timg tnidng: gidl thieu sich, diem 
sich, tnen lam sieh... 

- Cho thug, mupn sach giao khoa theo che dp chinh sach hien hinh ciia Nhi nudc, 
phii hdp vdi kha ning, nhu <3u ciia hpc sinh (Dieu 12, Chuong V). 

Bang 2. Yiu <Su difOi cho TVPT d^t chuan d Viet Nam 
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ttiieu ve von t i l lieu, od sd vgt chat, xd ty nghiep 

vy v i hoat dpng phye vy (bing 2). 

Nhuvay, neu IFLA dua ra nhuhg yeu a u ehung 

de phit bien mot ttiU vien budng tieu hpc v i 

nhan manh vio cac ygu tfi nhy: phit triwi v in 

hoa doe, ho trd giio dye, cd mye tigu, ke hogch 

phat bign dpc Igp... thi d Viet Nam cac yeu du 

niy phan nio dude q j the hoa. Tuy nhign, tieu chi 

dinh gta hoat dpng phye vy eua ttiU vien cfin 

mang ti'nh khat quit v i dua tren cic djch vy 

tmyen thong la chinh. 

1.2. rieu chi dinh cho ngtfdl lim thtf viin 

STT 

1 

2 

3 

4 

5 

6 

ygucSu 

SdluUng 

Trinh dd 

Ning lyc 
chuyen 
mon 

Ning lyt 
quin ly 

Ky ning 
mgfn 

YBiutky 
lugt 

N$fdung 

So luong NLTV phii dUOc phan bo 
dSy dii sao dio cd the cpng tie v * 
mpi thanh vign trong trufAig pho 
ttionq 

Cd kha ning lap ke hogch va hudng 
dan nhutig ky ning xU ly thong tin 
cho ca giao vien va hpc smh 

- O u ^ dao tao chinh quy ve nghigp 
vy 

- Phat trien v i vgn hinh cd higu qua 
cic djch vg aia TVPT nhu: nguon 
lyc, thu vien, quan ly ttiong tin, 
giang day 

- Phat bien nghigp vu chuyen mfin 
qua vigc tham qia cac ktxia dio tao 
Cd khi ning l$p ke hoach v i quin ly 
ttiuvien 

Cd kha ning tgo l ip v i duy tri moi 
quan hg vdi thu vign cong cpng va 
cac thu vign khac 

Hoat dfing trong khuon kho luit ptiap 
va tai chinh eua timg quoc gia 

Bang 3. Yiu (Su dinh dm NLTV tn/dng pho Oidng 

ttieo Quan diem oia IFLA 

Theo hudng dan aia IFLA, NLTV ttudng pho 

ttifing c5n dip img nhffng yeu cau sau (tang 3): 

Co thg ndi, vai trd ciia NLTV trudng phfi thfing 
dupc IFLA de cao thfing qua mpt hg ttiong eac 
yeu cau dinh cho NLTV, bao gom ning lyt 
chuyen mfin, nhiihg yeu a u w ky ning mem, 
ning lyt quin ly. Ngoai ra, IFLA cung ngu nhOhg 

"'4,̂ ''' 

Hinh 1. Nhiim vp aia NLTV theo quan niim cua IFLA 

nhiem vy cy the NLTV c3n thyt hign dg TVPT 

hogt dpng m$t each hi^u qu i (hinh 1): 

Trong dd: 

- Thiet l$p quy die hogt dpng: Bao gfim cic 

yeu cau ve v i ^ xic djnh rfi mye tigu, phudng 

thut phye vy phii hdP vdi chudng trinh tiftig Idp 

hpe, eSp hpc, tiihg dfii tddng sd dyng thU vign. 

- Tfi chdc hogt dpng thy vi?n theo dung ehuan 

nghigp vy: Bao gom vipc to ehut thU vign, bign 

muc v i sip xgp t i i li$u, thigt ke khfing gian thu 

vi?n theo dung chuan hien hinh. 

- Xiy dyng dieh vy ed b'nh pho c ip; Xiy dyhg 

dc djch vy de tigp c^n doi vdi mpt thinh vign eiia 

trudng v i hogt dpng oia cic djch vy dd phii hpp 

vdi dieu kign tai chinh ciia nha tiudng. 

- HdP t ic tfit vdi cic ben lien quan: NLTV c3n 

cpng t ic, lign hg vdi giio vign. Ban Giim h i ^ , 

cic ddn vj hanh chinh, phu huynh, cie nhin vign 

ttiy vl^n khae, cac chuyen gta ttifing tin, cic to 

chyc xa hpi de xiy duhg cie mot quan h§ vdi mye 

dt'eh giup thy vl$n hoan thinh tot chyc ning ciia 

minh, giiip phit tiien thy vi^n trong tUdng tai. 

Ooi vdi tieu chuan cho NLTV d V i ^ Nam, tiieo 

Quy ehg vg t6 ehde hogt dpng TVPT do Bfi Giio 

dye va Dio tgo ban hanh [1], mpt giio vign phy 

trich TVPT phai tiiye hien tfit cie ygu c3u sau: 

- Thyc hign cae quyit djnh, ehi thj oia eSp 

trgn, tfi ehyc hogt d ^ eua TVPT ttieo kg hogch 

tiling, hpe ky, n im. 
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• Nim viing cac chu tn/ong, ehinh sieh ve 

nganh Giao dye v i Oao tao va cac v in ban ehi 

dgo ve cfing t ie thU vign. 

- Thyt hien d3y du quy die, nguygn t ic nghiep 

vy quin ly thU vi?n, can ed tiign phap t ing cudng 

n g i ^ tai lieu, hudng dan dpc, tuyen truyen gidi 

thieu sieh. 

- Tham gia rong t ie hutffig dan sy dyng sieh, 

bio, t y ligu va gidl thieu thu vien cho hpc sinh. 

- Tham dy eic tidi thio nghiep vu, hfii nghi 

ehuygn de vg cfing tac TVPT. 

- Tong ket, pho bien va ap dung kinh nghiem 

thy v i ^ tien tien, to chye lao dpng ktioa hpc 

trong thy vien. 

Nhin chung, IFLA da cung cap mpt hudng dan 

mang ti'nh toan dien cho TVPT. Tgi Viet Nam, Quy 

djnh tieu diuSn TVPT dUpc ban hanh nim 2003, 

iiuy dig ve to chyc hoat dpng TVPT dude ban 

hinh n im 1998 d ^ nay vSn chua dUde cap nhgt 

tudng dng vdi sy phit trign trong nudc, dong 

khu vye v i trgn the gidi. Cie noi dung ddpe neu 

trong eic v in t i in niy ehu ygu l i nhuhg vai trd, 

nhigm vy eua thU vi^n va NLTV, diua cd sU ket 

nfii vdi thyc tien giio dye trong nude, chua de ra 

cie phudng hudng ma TVPT can thyc hien dg ho 

trd hpe sinh phit trign toin dign. 

2. Boi canh hogt tf^g cua thU vi^n trydng 

ph5 thdng d Vigt Nam - Chfnh sich v i v in 

bin phip quy cua Nha nydc ve thy vign 

trUdng ph5 thong 

M$c dii giio dye pho ttiong d mSi qufic gia 
trgn ttig gkS cd nhDhg die diem neng bigt, nhdng 
nhin ehung, giio dye pho ttifing la bae hpe ehuy&i 
ti^ sau giio due mam non va trude giio due dai 
hpe. Theo do, TVPT cd dfii tUdng phuc vy vdi die 
digm t im sinh ly rigng va nhiihg yeu eau giio dye 
cy the. Dg hieu mfit each toan dien hdn vg TVPT, 
d n xem xet bfii canh hogt dpng hien nay ciing 
vdi nhOhg yeu ^ anh hudng den hogt dpng TVPT. 

Thtf ntiSt. thu v i ^ hogt d^ng trong trudng 
ptifi ttifing cSn tuin thu cic v in bin v i quy djnh 
hi^n hinh ciia nha nudc vg giao dye ndi diung, 
giio dye pho thong ndi rieng, eung nhy quy djnh 

ve hoat ddng oia TVFT. Mot so quy die va v in 

ban lign quan tryt t i ^ bao gom: 

- Dieu le trUdng tieu hpc, dung hpc ed sd, 

trung hpe [rfio thong. 

- Tteu chuan danh g i i , cfing nhan trudng pho 

thfing dgt mirc chat tudng toi thigu, tnjdng pho 

thfing dat chuan quoe gia. 

- Tieu chuan TVFT. 

Ngoai ra, QuyS tfmh so 10/2007/QD-BVHTT cua 

Bp Vin hoi - Thfing tin ban hinh ngay 04/5/2007 

Phe duyet quy hoach phit trien nganh ThU vten 

Viet Nam den n im 2010 v i (^nh hudng den nim 

2020 [5] cung neu ro mye tigu ptiat trien ehii yeu 

ciia TVPT nhu sau: 

- TVPT ptiii thyt sU trd thanh nguon lyt trung 

t im oia trudng hpc 

- TVPT ptiai dam bio ttifing tin tat ligu eho 

chUdng trinh hpe tgp, giiip md rfing kien thiit moi 

mi t aia cie em, hinh thanh d eae em ti'nh dpc Igp 

trong viec dpc, viec hpe; bift cich thu nhan, phin 

ti'eh ttifing tin de hinh thinh kien thut mdi. 

- Timg tx/dc hign dai lica, tin hpe hoi TVPT.., 

Mye tigu phat trien tren dio thay ygu cau cua 

xa hpi v i nganh Giao dye dfii vdi hogt dpng TVPT 

trong viec nang cao chat lupng, dip lihg yeu ciu 

doi mdi giio dye, eung nhU khing dinh vj tri cua 

TVPT tiT>ng tiie ky XXI. 

Thtf hai, thy vign ed nhiem vy ho trd b'ch cyc 

eho cic hogt dfing va ehuHng trinh giio dye pho 

thfing. Mfit so v in bin lien quan den yeu cau giio 

dye tigu hpc hign nay ma thy vien can tham khio 

bao gom: 

- Quy djnh danh gia hpc sinh ptio thfing. 

- Cfing vin tiudng dan thut hten nhiem vy giio 

dye tigu hoc, trung hpe ed sd v i trung hpc pho 

tiifing. 

- Chi thj t ing cudng v i nang cao hieu qui mfit 

sfi hogt dpng giao due dio hpe sinh. 

- Quy djnh ve quffli ty boat ddng gao dye ky ning 

song va hoat dfing giao dye ngoii gid chinh khoa. 
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NhU vay, dudng pho ttifing ttiut hien chudng 

hinh giao dye, ke hoadi dgy hpe do Bo Giio due 

v i Dio tgo ban hanh, bao gom vige phit bign 

ning lyt hpe sinh thfing qua viec t ing cudng eac 

hoat dong ttiut hanh, chu dpng giao due dgo dirt, 

ren luyen ky ning sfing, hieu I M ^ xa hpi eho hpe 

sinh [4]. Oe thut hien dude nhiem vu giio dye 

dgn, nhi tiudng can to chut nhieu hoat dfing, bao 

gom giio due trong gid lgn Idp (viee day cae mfin 

hoc bi t bupc v i t y chpn trong chudng trinh giao 

dye [ ^ ttiong) v i giio due ngoai gid len Idp (hogt 

dpng ngogi khoa, hogt dpng vui chdi, giao lud v in 

hoa). Bgn cgnh do, mpt trong nhOhg tieu ehi dinh 

gta hpe sinh hlfn nay bao gom: ning lut ve giao 

tigp, hdp t ie, ti/ hoc v i giii quygt v§n dg [2]. Ro 

ring, de thut hien ddpe cac nhiem vy va hogt dfing 

giio dye, dinh gia tren ddi hot phii cd sy ddng 

gdp thiet thUe eiia thU wen. 

Ngupe lgi, chudng brinh giio dye v i phudng 

phap giing dgy cung t ie dpng Idn den phudng 

thdc v i higu qua hogt dpng eiia ttiU vien. Vi dy, 

ngu ChUdng trinh hpc qua ning, giio vign thuygt 

giang qui nhigu, giua thay v i trd se thigu b'nh tudng 

tie trong qui tiinh day va hpe, hpc sinh khong cdn 

tixfi gian de rfen luyen, phit trtgn cic ky ning mem, 

trong do cd ky ning thu vign - ttifing tin. 

Tdm Igi, TVFT l i bp phgn h5 tn? day v i hpc, 

nen hogt dpng eua TVPT ktifing thg thoat ly nhiihg 

ehinh sieh, yeu eau dfii mdi giio dye d Vi^t Nam. 

Nhiihg vin bin, ehinh sich trgn l i kim chi nam 

de TVPT xic djnh mye tigu, chudng trinh hogt dpng 

ciing vdi nhiihg thay doi dg phii hdp vdi yeu eau 

thyc tiln oia xa hpi. 

3. M$t sfi de xuSt dinh cho ngydi l im 

thu" vign trong vigc ning cao higu qui ho^t 

dpng cua t hy vien trUdrfg phg thdng 

Dya tren hg thfing cie tieu ehi danh gi i hoat 

iJong ciia TVPT gom cic tieu ehi vg thU vign va 

NLTV theo quan digm aia IFLA v i bfii cinh hoat 

dfing ciia TVPT d Vigt Nam, cd ttig de xuat mpt 

so bign phip dinh cho NLTV trong viec nSng eao 

chat lypng hogt dfing eiia TVPT nhy sau: 

- Ting cudng sy lien ket giua Ban Giim hieu, 

giao vien va phy huynh vdi thy iri^n: Oiy la mpt 

nhigm vy c3n dudc thyt hign dong tudng tai, 

nhat l i dong boi canh giao dye phfi thfing d \figt 

Nam dang dan thay doi theo hudng md nhim 

giao dye hpc smh phit tri&i toan dign, NLTV cd 

the thfing qua cic eupc thi danh eho hpe sinh, eac 

chudng trinh xiy duhg bi sich dg kgt nfii Ban 

Giim higu, giao vign v i phu h u ^ h vdi thy v i ^ , 

ttf day, hinh inh ttiy vien se dude phfi bi&i rgng 

rai hdn v i viee tim kiem nguon ho bd eho xSy 

dyhg, phat trign ttid vign ding dd ngn d l ding 

hdn. 

- Phat trien ning lyt NLTV mpt cich toan dign: 

Khac vdfi nhiihg ygu c3u danh cho NLTV d Viet 

Nam (ning eao ning lyt ehuygn mfin nghigp vy, 

ttiam gia hgi thio, hfii nghj ehuygn nginh...), NLTV 

d TVPT can tap trung phi t trign kh i ning quin ly 

tiiu vien khoa hpc, bao gfim c i vige nghi&i aid va 

phat bign nhuhg mfi hinh phuc vy hign dgt tai 

TVPT trong v i ngoii nude; frfiit hien ky ning dim 

phin, ttiudng Iudng v i thuygt phyc, d iy l i nhuhg 

ky ning quan trpng a n thiet cho NLTV khi t i ^ 

xuc v i l im vige vdi Ban Giam higu, hpe sinh, phy 

huynh hpe sinh, eic nha xuat b in / nhi sidi... 

- Phye vy ban doc theo hudng "Lgy ban dpc 

l im trung t im" : Moi logi hinh thU vign cd nhOhg 

doi tUdng bgn dpc rigng, tuy nhign, TVPT phyc vy 

mgt doi tupng die biet, dd l i hpc sinh ph5 thfing, 

vtec phuc vy dfii tUdng niy se inh hUdng d&i 

qui trinh hinh thinh v i phit trien nh|n thiit, 

nhin cich v i trinh dp eua eic em, gdp phin d$t 

nen t ing dgo dde v i tri ttiye trong tudng lai, vi 

vay, viec nghign cdu t im ty lua tufii hpc sinh pho 

thfing cin dupe NLTV thut hi|n song song vdi 

qui dinh nghign cdU eic v in bin phip lugt lign 

quan den giio dye bic phfi thfing. Nhffng kign 

thyc niy se h i trd die lyt cho NLTV dong vi§e 

thiet ke mfi hinh phuc vy, ning a o chat ludnQ 

phye vu ciia thd v i ^ . 

Ket lu$n 

Vige nghign a id cie t i ^ ehi dinh g i i hogt 

dgng eiia TVPT sg eung dp cho NLTV mgt h$ 

ttifing cic y tudng d w viee xay dyhg thy vign 

trong trddng phfi thfing. Td dd, NLTV cung cd ai 

sd de dinh gia ket qui hogt dgng aJa thy vign. 

Xem ti^ trang 21 
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