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1. e ^ vgn de 

€)6i mdi phudng phap giing day cho sinh vign 

nginh Thy vi$n - Thong tin (TVTT) d cie budng 

dgi hpc nhim bi t kip vdi xu the mdi aia xa hpi va 

dip dng nhu cSu ttij dudng dang l i vfn de cap 

bich trong mye tieu doi mdi giio dye dgi hpe toan 

dign d Vigt Nam. Trong nhiihg nim qua, hau hS cie 

khoa TVTT da ttiay dfii chudng binh dio tao, nhuhg 

phuang phip giing day thi gan nhu chua dude doi 

mdi. Giing dgy bing phuong phip nghign aid b'nh 

hufing (NCTH) da dude ap dyng td rat Iiu d eic 

dddng dai hpe hang dau den ttig gl<M va mang lat 

sy huhg ttiu eho sinh vign; phat tiien tU duy phin 

bi§n (entieal blinking); ning lye phit hign v i glal 

quygt van de dya ti^n khi ning suy lugn, sing 

tgo de dua ra eic quyet djnh tii^ cac tinh huong 

tiong ttiyt tien cupc sfing v i cfing viec. Trong 

phudng phap niy, giing vien dfing vat bd tiung 

t im de dieu phoi hoat dfing thao luin aia sinh 

wen, cdn sinh vign phai tham gia tiuc tiep vao viec 

phin tich eic moi quan hg giiia cie sy kien od 

dong tinh huong, xac djnh cic lua dipn, dinh gii 
lya chpn, dy bio t i c dgng v i dua ra ket qui aia 
cic tinh huong do. 

2. C ic k h i i nigm 

2.1. Tinh hudng 

Cd nhieu khai ntgm v i cich hieu khic nhau vg 

thugt ngff "tinh hufing" trong timg bS cinh sd 

dyng cu the. Tinh huong thudng dudc bign sogn 

dya trgn nhiihg tiifing bn, dff kien cd th§t dong 

cupc song d qui khd hoic hien tgi. Mgt tinh huong 

ttiudng d ba die b'nh: tmh ttiyt tg (dya ttgn nhiing 

vin de cd thyt, phut tgp), ti'nh quan tt^ng (dya 

vio dff ligu phin inh nhieu quan diem khic nhau, 

qui trinh phin tfch bao gSm nhieu bude, phii v$n 

dyng chat x im d cudng dp cao) va b'nh cfing khal 

(sinh vien phai bio ve quan diem aia minh/ da 

nhdm ttudc nhuhg sinh vien/ nhdm khic). 

Theo t ic g i i Gomez-Ibanez [7] "tinh hufing l i 

mpt hoan cinh ttiye te trong dd mpt quygt djnh 

ey the phii dUde thyc hign bdi mpt nhi quan ly 
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hi" nhin hay mgt vien chut nha nudc Cic tmh 

huCTig tdm t i t nhiihg i p lyt va nhiihg yeu tfi can 

nhic khic nhau m i vign ehiit hay nha quin ly phai 

xem xgt khi ra quy^ djnh v i nhuhg thfing tin hien 

cd luc bay gid Uiddng khfing hoin chinh hay mau 

thuan nhau' 

Trong Dgi Td dien Tieig Vigt [2] "tinh huong 

l i hoan canh dien bien thudng b i t 1^, can doi 

phd". 

Theo tae g i i Nguyen Huu Lam [1] "linh huong 

l i mfi ta mpt trudng hpp cfi thgt, t h y ^ bao ^ m 

mpt quygt (finh, tiiach thdc, cd hpi, hay van de 

m i mpt hay nhigu ngudi trong ^ chyc phii dfil 

phd. Tinh huong ylu cau ngu^ dpc phai tirhg budc 

nh|p vai ngudi ra quyet djnh ey the". 

Ttieo Ty dien tigng Vigt Online [4] "tinh huong 

l i toin thg n h i i ^ sy viec xay ra tgi mpt nc ,̂ trong 

mpt ttidl gian, tiudc ngudi ta phii suy nghi, hinh 

dpiig, da phd, chiu dyhg..,". 

NhU vgy, cd thg ttiay ring, thugt ngff "tinh 

huong' dii dudc quan niem theo each nao thi trong 

npi him eua nd cung deu chda dyhg mpt "tinh 

trgng/ tt^ng th i i " dn dua ra quyet djnh de gii i 

quygt eic vSn dg. Va nd cd the bao gom c i vigc 

dinh g i i , xem xet dgn cie ehinh sieh, cfing vigc 

thyt tiln, hoic cic khuyen nghj. 

2.2. NghOn cdfu tinh hudng 

Trgn thg gidl cd mpt so cich tiep cSn den khai 
nigm "nghign a id b'nh hufing - case study". Trong 
dd, noi lgn hai hudng tiep can kha pho bien va 
dude cpng dong hpc thu^t chap nhan rpng rai. 
HUdng th&nhit, xem NCTH nhU l i mpt hinh thdc 
tiong phutJng phip nghiei alU dtnh ti'nh (qualitative 
research) dudc diing trong nghign effu khoa hpe 
bgn canh phUdng phap nghien aid djnh lypng 
(quantitative research). NCTH thudng kgt hdp vdt 
mpt phudng phap hon hpp bao gom eic yeu to 
dinh ludng va phUdng phip djnh b'nh nhU cie 
cugc phfing van, deu tra va ktiio sit nhdm [6]. 
Hudng thd hai, xem NCTH nhd la mfit phudng 
phip giing dgy (PPGD) dimg trong dao tao dai 
hpc v i sau dgi hpc Bat v id lya dipn huin îg thd 
hai nhd ham y phin tich kha ning i p dyng PPGD 
bing NCTH dw sinh vign nginh TVTT. NCTH da 

cfi tiJ" I iu, dudc ap dyng tiling cac nginh Lugt v i 

nganh Y tgi cac tnidng dai hpe d Hoa Ky dudi 

nhieu hinh thirc khac nhau. Tuy nhign, eho den 

nhiihg nam 1910 ttii NCTh mdi dudc i p dyng dg 

giing dgy kvih dosih tai Tmdng l^ih doanh Harvard 

(tiarvard Business School), sau do l i tiddng Oai 

hpc western Onterio (Canada) giang day tiwig 

nganh quan tii. Tgi Viet Nam, tii* nim 2003 den 

nay, ChUdng tiinh Giang dgy Kinh te Fult«ight tgi 

thinh pho Ho Chi Minh cung b i t dau i p dyng 

NCTH trong giang day nganh Kinh tg hoe dng 

dyng va Chinh sach cfing. Theo t ic gia Nguyen 

Xuin Thanh [3], NCTH la md t i mpt tinh huong 

thyc te m i d do mot nhi lanh dao, nha quin ly 

hay ehuygn gia phai dua ra quyet (}jnh sau Idil 

ptiin tich, xet doin v i c in ntiSc dya trgn nhffng 

thfing bn sin cd, nhuhg khfing d3y dii va thudng 

lai mau thuan nhau. NCTH cung cap thfing tin 

nhuhg ktiong phin tich. Nhiem vy eua smh vien 

la ttiyt hign budc phan tich de ty dd dua ra gii i 

phip va bign luin cho glit phip nay. NCTH ddl 

hot sinh vign ptiii ehuan bj va lam vige nhieu hdn 

so vdi phucjng phap thfing thudng l i ehi dpc lai 

ligu cd sin, die biet la khi eae bi i tinh huong dude 

sy dyng trong eae bua thao luan trong Idp hpc 

thay vi mpt bit giing [7]. 

Z3. Phtfdng pttip giing dpy bing nghien 

cud Hnh hudng 

PPGD bing NCTH ta phudng phip bao gom 
cie thinh tfi ehu yeu oia tinh hufing (thfing tin, 
dff kien) ducJe trinh bay cho ngydi hpc vcfi mue 
dieh minh hoa hoic chia se cie kinh nghigm trong 
eieh giai quyS: van de. Muc didi aia PPGD bing 
NCTH la khfing can phan anh mpt eieh day dii 
cic hogt dfing thyc tg cd that ma chi cin tao ra 
mpt khung cinh de nhiihg ngu^ hpc cd the thao 
luan ding vdi nhau [ IJ . PPGD bing NCTH gom cd 
ba yeu to ehinh, do la tinh huong (sin pham cua 
mpt qui trinh nghign edu thfing tin, dff kien ky 
eang, dUde bien soan can than), phan b'ch tinh 
hufing (nhgn dgng nhiing sU kien, sy that v i 
nhiing g i i dinh, tim ra giat phap de dua ra quyet 
djnh, hoic kien nghj hanh dpng) va thao luan tinh 
hufing (tiinh bay va t i io ve quan diem aia c i 
nhan). Phudng phip nay d i t »nh vign vao bfii 
cinh phii dua ra quyet d\nt\ hoic each thdc de 
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giai quyet mpt van de GD trong tinh hufing. Cic 
tinh huong nay cung bi t bufic smh vign phai dua 
ra cac lya chon cd sd ly ttiuyS hoic khii nl«n 
nao de i p dyng vao thut tien, phan tieh va tim ra 
diem khac biet giiia ly ttiuygt vdi thdc te ma ho 
tiep can dudc trong sach giio khoa hoic trong 
cac bai giang. So vdt PPGD duyen ttiong, giing 
vien (G) se phin tich tai lieu (T) eua mfin hoc v i 
truyen dat sd hieu blft eiia minh ( ' ) ctio sinh vien 
(S), (G) duhg d giiia quy trinh va thuc hien chdc 
ning giang dgy mpt diieu tudng t ic giiia (T) v i 
(S), (hinh 1). Tnwg kht dd, neu giing day bing 
phUdng phip NCTH thi sy hieu biet (*) da djch 
chuyen dan ve tam giua (SI) va (S2) thfing qua 
vigc nghien ciru (T), khi do (G) ddng vai trd dieu 
phoi buoi thio luin, (SI) va (S2) ding tudng t ie 
l ln nhau thong qua nghign cifu (T), hoat dfing 
nay mang b'nh hai chieu trong sudt buoi hpc tgo 
ta mdt mfii trudng hpc t i p tranh luin sfii noi, thti 
vi nhuhg khdng kem phan ttiach thut khi (SI) v i 
(S2) phat tich cyt va ehu ddng bao vg quan diem 
eiia minh bing eic di lieu va khi ning td duy 
phan bign higu qua [5] (hinh 2). 

eao, soi nfii va sinh dpng. 

TM II4U Oiing vMn 
IT) (01 

Hinh I. Phuang phap giang o^y truyen thong 

{SI 

Hintt 2. PhutJng phap giang ttay bSng NCTH [5] 

PPGD bSng NCTH la mot qua trinh gom c6 ba 
bmte: chuan bi ca nhSn, thao luan nhom nho »a 
thao luan chung cho ca l ip. Trong moi budc, 
giang vien va sinh vien dam nhiem nhijTig vai tro 
khac nhau de tao nen mot buoi h<jc c6 chat luang 

Giang 
vien 

Sinh 

viSn 

Try6cbu5i 
thio lu|n 

1. Phat tinh 
huong va tat 
lieu doc 

2. Chuan bi 
len tdp 

3. Cdttie 

tham khao, tU 
van dong 
nghiep 

1. Nhgn tinh 
huong va bat 
tap 

2. Chugn bj 
ca nhan 

3. Thio luan 
tinh hu6ng 
trong cic 
nhdm nhd 

Trong bu6i 
thtelu^n 

1. Giai quyS 
cac t i l ligu 
doc 

2. Hudng dan 
ttiao luan tinh 
huong 

1. Dit cau hdi 
lien quan den 
tai lieu 

2. Tham gta 
thao luin 

SaubiWtl 
thio lugn 

1. Danh gia 
sytham gia 
oia sinh vien 

2. Dinh gii 
t i l lieu, cip 
nhat giio 
binh 

1. So sinh 
phin ti'eh aia 
c i nhin vdi 
smh vign khic 

2. Xem Igi cac 
khai nigm 

quan trpng di 
duoc hpe 
thfing qua 
buoi thio luan 
tiong Idp 1 

Bing 1. Vai trd aia giang vien vi sinh viin 
tmng mpt budi hoc bing NCTH [I] 

3. Mgt so van tfe vg i p dyng phddng 
phip giing d^y b&ng nghien cdu tinh hufing 
cho sinh vign nginh Thd^gn - Thfing tin tgi 
cic trudng dgi hpc 6 Vigt Nam 

3.1. Tpi sao nen ip dyng phuvng phip 

giing dpy bing nghUn cdu tinh hudng 

Hdn mpt ttiip nign ru9l cua ttilin nign ky mdi, 
nganh TVTT dang chuhg Idgn nhiihg "cugc cich 
mgng" trong cfing nghe thfing tin v i truygn thong 
da phUdng tl^n. Vcfi nhu t3u ngay cing cao cua 
ngn kinh te tri thdc v i xa hgi ttiong tin ddt hdi 
nganh TVTT phii i p dyng cie PPGD mdi dg khdi 
tiidng su hieu biet, sd hrydng cua sinh vign, trang 
bj nhiing ky ning thyc hinh v i t y duy phin bien 
vuhg chSc, giiip sinh vien ty tin hdn v i dgt dudc 
nhffng mye tieu to in dien tnjng nghg nghi§p cua 
minh. Bgn cgnh cie PPGD tiuygn ttifing nhd: giing 
day true ttep dgn tdp (lecture method), d io tao 
nghe (on ttie job trainng mettiod), ttiio lugn (dBCussiQn 
method), thuyet phye (persuasion method), lam 
bi i tap (assignment metticxl), l im dy an (projed 
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mettiod), van dap (question - answer method) 
[8]... ttii PPGO bing NCTH se mang Igl sy sinh 
dgng, soi not ctxj sinh vign bwig kjp hpc, cung 
cSp do sinh vign cie cd hpi l im viec vdi hang 
loat cd lieu, gliip nang cao ning lyt iing dyng ly 
thuygt v i phUdng phap ma hp da dude hpe de 
giai quyet eac tinh huong d i t ra trong mfin hpe 
[9]. Giing day bSng NCTH cdn b i t bupc sinh vign 
phai dua ra quyet djnh dya trgn nhuhg thfing bn 
cd sin, nhuhg od the mau thuan hoic chua i^y 
du. Va trong thut te cupc song eiing nhy trong 
eong viec, sinh vign thudng xuyen doi mi t vdi 
nhuhg tinh hufing phat dua ra quyet dinh nhung 
khd tigp can day du den nhiihg ngufin thong tin 
hoan hao. 

Do vgy, giang day bing tCTH gifing nhu bat 

ky sU thay doi nio dong cae PPGD khac, cung 

c3n d sU dau ty ve thdi gian, cfing sijt v i tai 

chinh, nhung nd that sU dang de xem xet. Bcfl vi 

PP'~iD nay chinh l i sy tua chpn ttiay the eho cac 

phUdng phip khae ca ve ldi fch lan cht [^i cd hot 

[9]. 

3.2. Dinh gii khi ning ip dpng phwang 
phip giio dye bing nghien cdu tinh huong 

PPGD bing NCTH da dudc i p dung td rat Iiu 
den the gidi, d hiu hgt cie trudng dgi hoe giang 
day ve kinh doanh, quin ly nhan sd, y khoa, luit, 
chinh sach cfing, quan trj cfing, bao chi, truyen 
ttifing... Tuy nhign, d Viet Nam ndi ehung v i trong 
chudng trinh dao tao sinh vign nginh TVTT ndi 
rigng thi phudng phip niy gan nhU chua duoe ap 
dung. Diy l i mpt phupng phip tudng dfil khd, 
ddi hdi ca giang vien va smh vign phai sd dung v i 
ket hdp dong thdi nhieu ky ning khac nhau de 
cung dgy v i hpe. Cd sd dff ligu ve tinh huong gan 
nhd chua cd, giing vign muon day bufic phai mua 
cac tinh huong hoic ton nhieu nguon lyt de xiy 
dyng va phat tnen hg ttifing cac tinh huong, chua 
ke dgn vigc bign soan mot tinh huong tfit, phii 
hdp vcfi timg nfii dung mfin hpc eung l i mfit thieh 
thdc khong nhfi. Thgm vio dd, PPGD bing NCTH 
ding chi phu hdp vdi mpt sfi hpc phan v i mon 
hpc ey ttig nhd: Tra a iu ttifing tin; Djch vu TVTT; 
Thy vign so; To ehdt, quan ly hogt dpng TVTT; 
Marketing sin pham, djch vu TVTT; Quan hg eong 
ehung iing dung; Ttifing tin phyc vy lanh dao.. 

Do dd, muon ap dung PPGD bing NCTH cho sinh 

vign nganh TVR thi giang vign chinh la ngudi can 

nhac nhiing uu diem va han etie aia phuWig 

phip v i dua ra quyS djnh d sii dyng cac ti'nh 

huong cho tiihg mon hpc o j tiie hay khong l i 

quan trpng nhat 

Theo t ie g i i Gomez-Ibanez [7], cd tial each de 
quyet djnh sy dyng tinh huoig. Thd nhat, sd 
dyng tinh huong nhy mot bi i tioe nen t ing hay l i 
mot vi du minh hog dio bai giing eiia giing vign. 
Trong bai giing niy, giing vien se giai thieh each 
thyc tinh huong ay minh hog eho mdt van de khd 
khin nao do ma ngudi l im thu vign, nhi quan ly 
hoic ngucfi dimg tin dang doi mi t v i cac nguygn 
t ie cd the dudc sd dyng de gtup hp tim thay cau 
t r i kfi hay dua ra mot quyet dmh hdp ly. Thd hai, 
giing vien d i t sinh vign vao boi cinh khd khin 
ciia tinh huong, t>it bupc hp ptiii ddng vai ngUdi 
ra quyet (]jnh de dua ra cac gii i phap thao gd Idio 
khin, hoic xiy ddng mfit chien lypc, mot kign 
nghj, sin sing gii i ttiidi v i t}io ve quan diem eua 
minh dgn cimg trong buoi thao luin tai Idp hpc. 
Trong eieh niy, giing vien ktifing phai giang tt i i , 
ttiay vao dd ddng vai ngutfi ^ ehiit, hudng dan 
txioi thio lugn ttieo kich ban aia minh, tiep nhan 
cac y k i ^ , quan (Tiem ktiie nhau eua sinh vign. 
Qua dd, eac ben tham gia se so sinh vdi cae phutfng 
phip ktiie va hoe hdi l ln nhau, cdng dat dudc sy 
am hieu tddng tan txJn ve nhiihg van de kho 
khin, ding nhu eic nguyen t ic lign quan den vige 
ra quygt dtnh. 

Mdt trong nhiing die diem nfii bat eiia PPGD 
bing NCTH mang tai etio smh vien dd la rgn luygn 
kha ning tu linh hfii, t y dao tao ehinh minh. Ciing 
giong nhy hoat dfing nghien cdu khoa hpe thyt 
thy, phUdng phap nay se dat hieu qua hdn ngu 
smh vien tU bpc, ty may md, tim hieu nhiihg khai 
niem, tii thut, ed sd ly thuyet. thay vi chi tiep 
nhin kien thde td eic sieh giao khoa hay cie t i i i 
giang mot each thy dfing. Nhiing kinh nghigm thUe 
te bo ieh niy l i nhiihg thadi thdc, nhuhg eiing l i 
dfing lyc giiip sinh vten de dang tim ra gii i phap 
de ra quyet djnh, giai quyet van de trong thuc 
tiln cfing viee khi ma dong tUdng lai, hp cd the 
se tid ttiinh nhffng nhi quan ly cac thu vien hign 
dai, cac trung tam ttiong tin - tu lieu kSn. PPGD 
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bing NCTH cdn giup sinh vign ning cao b'nh ti/ 

tin, khi ning suy nghi dfic lap va l im viee nhdm 

vdi cae dfing nghiep khac, khic phyc nhiihg diem 

hgn dig, giiip phit tii&i tiJ" duy ca nhan mpt each 

viihg chic, cung nhU g i t hal dude nhuhg kinh 

nghigm hpc tgp tfch cyt, ning dpng dw bin than 

minh Trong PPGD bing NCTH, giing vign se ehii 

ddng tgo ra mi t xKh lien kgt sy tudng t ie giiia 

cac sinh vien vdi tai lieu, anh vien vdi sinh vign va 

sinh vien vdi giing vign. Mic du cac ti'nh huong 

khong giong nhau, nhuhg ed die diem ehung la 

tgo ra mpt qua trinh hpe, phddng phap hpe [1], 

E)g tgo ra mpt buoi tipc bing phudng phip 

UCYH ttianh cdng va t t i i t sy hieu qui thi vai trfi 

v i tiach n h l ^ ciia ca giing vign v i sinh vten l i 

rat quan trpng. Ci giang vign v i sinh vign deu 

phai ed sy ehuiin bj chu dao, can thgn. Vdi sinh 

vign, phii van dyng tat c i mpi ky ning phan b'ch 

- so sinh, ky ning dpc t i l ligu, ky ning d^t ciu 

hdi, ky ning thuyet trinh, ky ning phin bien, ky 

ning vigt . de tham gia vao eupc doi thogl vdi cie 

stnh vign khac Vdi giing vign, phii tgo ra mpt 

tinh huong tfit va hoin thinh xuSt sic vai trfi dtlu 

phoi cua minh, giup sinh vign dua ra m ^ hoic 

nhieu quyet dinh quan tnpng. 

Rfi rang, PPGD bing NCTH l i phudng phip tdt 

de thuc day sinh vtgn dpc nhKlu t i l ligu mdi hcfn 

v i gliip sinh vign dinh gia dUdc khung ly thuyd 

cung nhy cic cong cy thyt nghigm m i giing vign 

dua ra, dfing thdl phat trien hdn ky ning td duy 

phin bign. Tuy nhign, doi vdi cic tinh hufing aupc 

thiet kg v&\ mye dieh la de giang day ly ttiuygt, 

hole minh hog eho bai gi ing, thi khi i p dyng vio 

PPGD bing NCTH eung l i mpt thach ttiut. 

Vige sy dyng cae tinh hufing ngn t$p trung vio 

cich thdc giai quygt cac van de i ^ dudc xic djnti 

ro v i Idil giing vign eung cSp du cd sd ly thuyd 

ttii sinh vien ed ed hgi ti'm ra mpt gii i phip dggiil 

quyet cic thich thut aia tinh hufing. Ngude Igi, 

neu khong cd dil cd sd ly thuygt thi sinh vHn 

khfing the tgo ra khung phin ti'eh ti'nh hufing v i 

t r i Idl cho cic ciu hdi trong buoi th io lugn d|t ra. 

GIANG VI^N 

Trddc buoi 

thao lu$n 

- N im vffng tinh hufing: 

+ Cac buoi hpc tinh huong dien ra tot nhat l i khi giing vien quen thuge vdi cic ttifing tin 
CO trong tinh huong, giing viSn ding phii dinh khi nhieu thdi gian de "hpc" cic tinh hufing, 
dpc nhieu lan theo cich ma giang vien hudng dan cho sinh vign; 

+ Ghi diu v i danh diu nhffng cho quan trpng trong tinh hufing de de dang tham khio, 
doi chieu. Giing \ d ^ cung se lam tat ca cic bUdc tUdng ty nhU cich hp yeu cSu sinh vien 

- L|p ke hogch tiep c|n: 

+ Mpt cupc ttiao luin bao gom hai hoat ddng chinh d i t cau hdi v i ling nghe, mic dii m& 
cupc ttiao luan la khic nhau, nhuhg dieu quan trpng l i phai cd mgt ke hoach tong the; 

+ Dit ra muc beu oia buoi tiiao luan v i dam bao Idp hoc eung se di ttieo cic mye tieu da 
ditra; 

+ Suy nghi ve cac bUdc giai quyet v i hUdng sinh vien thyc hien theo cie bude do; 

+ Chia cac bUdc ra thinh nhffng ntidm nhd v i xac djnh thd ty UU ben dg giii quyet Moi 
budc can ttiiet ke mpt so ciu hdi dg tim cau tti Idi cho vin dg nhu: 

• Mo ta tinh huong. 

• Xic dinh cic hanh dpng cd the. 

• Xic dinh eic hau qua aia moi hanh dpng lya chpn. 

• Chpn hanh dpng "tot nhar 

• Tong ket va khai quit cac tinh huong. 
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Trong buoi 

thaolu^n 

Li nguicS tU van, giam sit: 

+ Hudng din smh vien ttiam gia buoi ttiao l u ^ theo cac muc tieu d^ d i t ra; 

+ Kiem soit buoi ttiao luin dim bao dien ra lien tuc de tim ra dutjfc cae y bjdng hay; 

-f Cic y tudng phai dap uhg mye tieu aia buoi thio luan va kiem sĉ at cac y tudng cd diu 
hieu dt lac hudng, rd! xa muc tieu ban dau; 

+ Thio luin l i mpt qua trinh tham van, ling nghe v i d i t cau hdi, do vay giing vien phai 
ehuygn t i i dutfe nfii dung aia tinh huong den sinh vien va ddng vai trd dieu ptifii vten de 
dam bao buoi ttiao luin di diing hudng. 

t hpp chit die cac ky thuat khic: 

+ Chia sinh vi&i ttiinh cie nhdm nhd (3-5 ngudi) khi hp diuan bj cho thio luan tinh huong; 

+ Phan dw sinh vien ddng nhffng vai tro khac nhau trong cac tinh huong de ttiao luan ve 
chien lUpc giat quygt cac v^n de khac nhau. 

SaubuA 

thiolu^n 

- Tdm t i t , dinh gi i buoi ttiao luan: 

+ Neu b^ nhiing diem phan tfch dang chit y va cic khii niem quan trpng, dua ra m ^ so 
nhan xet tong ket cufii ding de sinh vien cd the ghi diep lai lam tham ktiio trong cic bufii 
ttiao luin bgp ttieo; 

+ Giing vien cd the yeu e^u sinh vien viet mpt bai bao cao thu hoach/ bii phin b'ch tinh 
huong sau khi tham gia buoi U ^ luan; 

+ Ghi Igi nhiing diem can luu y/ cii thign trong cac buoi ttiao lu|n ti^ theo. 

Bang 2. Tridi nhiem aia giang vien trong buSi hpc bing phUOng phip NCTH 

SINH Vl lN 

T n i ^ b u 5 i 

t h ^ l u ^ n 

- Dpc tinh hufing v i xic djnh vgn dS: 

+ Hau het cac tinh huong deu doi hot sinh vien dpc it nhat l i hat lan hoic nhieu hdn dg 
hieu van de va djnh hinh xu hudng tianh dpng h ^ ly; 

+ Nen xiy dyhg mgt danh sieh cic ciu hdi a} ban nhu: 

• Ai l i ngudi ra quy3 dinh trong tinh huong niy? Cu ttig la gi? 

• Cic muc tieu ciia nguiffi ra quyet dinh? 

• Nhiihg van de chinh dang tranh luin trong tinh huong l i gi? Va se dUoc dua vio bai 
thio luin nhu the nio? 

• Diu la nhung miu thuln, xung dpt bem ning vS y tudng, quan diem v i gi i bi?... 

- Nim cac ttiong bn v i dff kien trong tinh huong: 

+ Mpt tinh huong thudng chiia dyhg nhieu thong tin ve ngudi dung tin, tat lieu, sin phli 
va didi vy TVTT, ho^c tinh trang bat can xutig ttiong tin giiia ngUdi tam thU vign v i ngUdi 
diing tin... Do viy, sinh vten phai dpc tinh huong Ft nhSt hat lan de xic dinh cac thong On, dff 
kign ttien diot trong tinh hudng; 

I- Sinh v i ^ cd ttie nght ngd ve cich Igp lu^n hoic nhiJTig bing chdng ma tic nhan trong 
tinh huong vien dan cd phii hc^ hay khong vi diy cung chinh la cac dff kign, tiing ehdng se 
dupc sinh v i ^ vign din de cimg co ctio vi#c ting hfi tiay bic bd tnxig cudc banh luin ciia 
minh. 

- Xfiy dyng khung phfin tich cho tinh hu6ng: 

Sinh vien cd ttie lya dion nhiSu each thiit phan tich ktiic nhau cho mpt tinh huong cy the 
dua trfin ngudn thong tin v i dff kien dUcJc cung cap trong tinh huong. Viec lua chpn khung 
ptiin tfch cho ma tinh huong tuy thupc vao eieh tiep can v i phuong ptiip nghign cdu (dinh 
ti'nti hay djnh lupng) ma sinh vi&i thiy phii hcJp vin ngi dung cua tinh hufing. 
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Trong buoi 

thao lu^n 

- Tham gia thao lu^n, td lin cAc cfiu h^ l : 

Thio luin va da Kfi cae cau hfii dong bufii hpc bSng tinh hu&>g l i boat dgng v0 
ciing quan titing dot hdi sinh vien phai van dung rSt nhieu ky ning va cfing cy nhy kf 
ning phin tieh, ky ning ra quyS dinh, ky ning giao tiep, ky ning quan hg xa hpi, k9 
ning quin ty ttidl gian... Thio lugn giup sinh vlfin (^nh hinh dude vai dd aia minh dong 
Idp hpe, cung nhd ehiihg minh sy hieu biet, W duy phin bien e i nhin trong eieh ttiiit 
gi i i quya van de va dua ra quyet dinh. Qua dd, se giup giang vign dinh g i i dude ning 
lyc aia tiihg sinh vign dg dieu tiet v i to ehde Igl ttxing cac buoi hpc tinh hufing. Ttong 
ttiio luan, sinh vign tgp dung vao hat npi dung chinh: Thio luin tinh huong (tia ldi ba 
eau hfii: dff kien (de tia ldi cho c iu hdi dieu gi da xay ra?), phan tieh (dg tri ldi eho 
cau hdi tai sao?) ra quyet djnh (tia ldi cho eiu hdi l im gi?) v i iSng nghe mpt cadi diu 
dfing (tiep nhgn va diln glal ttifing bn, quan s i t eieh d i t cau hdi v i quan s i t Idp hpc). 

- Be xtiSt g i i i ph ip , phddng hddng hdnh d$ng: 

Ket qui aia buoi ttiao lugn tinh huong la dua ra dude mpt ehinh sach, mpt gii i phip 
hdp ly/ kha ttii de giii quyet van de ma cin cd vio dd de ra quyet djnh. Dfil khi giii 
phap khong hoin bsan diing v i phu ht̂ p ti^ng bfii cinh, hoic thdl fflgm hign tgi nhdng 
cd ttie diing va phu hpp dong tudng lai. Do vay, gi i i phip ed thg dung hoic sal nhuhg 
quan trpng ta dua ra each giai quygt cho nhuhg ngudi khic tham khio, phin bign v i 
cho giing vien nhin xdt. 

Sau bufii 

t h i o lu$n 

- V i a b i i tong kgt / b i i thu ho^ch: 

Mpt b i i Viet hoin chinh tong kgt buoi tiiao luan tinh hufing m i sinh vign phai lim 
de npp cho giang vign l i hffu idi v i can thigt, tfing hdp to in bp qui dinh tham gia vio 
bufii h(?c tinh huong aia sinh vign. Bii viet dd the hign quan diem d nhan cua sinh 
vien trong cich thdc giii quygt van dg v i ra quygt djnh. Sinh vign se dua vio bii vlS 
nhiihg gii i phap, phit hign m< ,̂ rfi r ing hdn, nhuhg npi dung eo dpng, siic tidi nhit 
eung dudc sinh vign chit Ipe v i lya chpn. 

- So s inh vdi c ^ b i i v i i t kh i c : 

So sinh vdl cic bi i viet cua cac sinh vign khic de diic ket nhuhg kinh nghiem trong 
phin tich, danh gta va ra quygt <^nh. Dong thdi hpc hdi ddde nhiihg ky ning khic nhU 
each to chiit, sip xep trong vin ban, eau diic, ngff phap, v in phong, minh hog dO 
kien.. 

Bang 3. Trach nhiim cua sinh vien trong buoi hpc bing phuUng phip NCTH 

trong thdi ky md\. Tdm lgi, bat ky mpt PPGD nio ding deu ed 

nhOhg diem mgnh v i hgn dig aia nd. Viec i p dung 

mpt each llnh hoat vao timg mfin hoc ey the trong 

dio tao eho sinh vign nginh TVTT la mpt yeu cau 

cip thiet trong ehien luge doi mdi giao dye aia 

quoc gta ndi chung va eiia nganh TVTT ndi rieng. 

PPGD mdi gin lien vdt thyc tiln cdng viec va nhu 

(3u till tiddng se tiang bi eho sinh vign nhiing 

eong cu can thigt cd dii ning lut l im vigc, dap 

lihg dUde xu hudng phat tnen cita nganh nghe 

4. M$t sfi de xuat i p dyng phddng phip 

gido dye b^ng nghien curu t inh hufing cho 

sinh vign ng i nh Thd vign - Thfing tin tgi c ic 

t rddng dgi hpc d Vigt Nam 

Thd nhat, de dfil md\ thyc chft PPGO thi giing 

vten d eac khoa TVTT phii l i nhin tfi diu tign 

chu dflng tiep can den cac PPGD mdi, die b l ^ l i 

PPGD bing NCTH v i mgnh dgn i p dyng vio giing 
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d?y trong mgt sfi mfin hpc hoic hpe phan cy the 
eho sinh vign. 

Thif hai, trong cac gtd hpc sd dyng PPGO bing 
NCTH b i t bufic phii cd sy tham gia rfing rat da 
cic sinh vign de dam ti io ring eae sinh vign cd 
ddng gop va van dyng eae ky ning d mde eao 
nhat. Kinh nghiem cho ttiay eae buoi thao lugn 
ttiudng bj lan at bdi mpt so ttianh vign hay mpt 
nhdm hoic hudng ttiao luin se bj dan d i t ra khdl 
muc tigu oia buoi hpc Do vay, giing vign can co 
bign phap can ttiigp v i dieu chinh kjp thdi. 

Thd da, cac giing vign nen tien hanh bign 
sogn nhuhg tinh huong de phuc vy cho cfing t i c 
giing dgy, hoic chpn Ipe mua mpt sfi ed sd di? 
ligu tinh huong da dddc bien sogn sin tiJ" cic nha 
eung cap uy ti'n dgn the gid\. Vigc bien soan mot 
tinh hufing khong d l ding, dot hdi phai dau tU ca 
ttidl gian v i cfing syc Tuy nhign, ldi ich I iu dat 
aia hogt dpng nay t i rat Idn vi nd d im bio tinh 
lign ti^e va on dinh cho vigc phit tnen thinh 
chudng trinh tinh hufing (case program) de giing 
dgy trong d i l hgn. 

Thd tif, dc khoa TVTT ngn lap ke hoadi v i 
xem xet md thgm mpt mfin hpe mdi dg giing dgy 
vg phypng phip NCTH eho smh vten. Mon hoe 
nay cd the nim trong hpc phin djnh hydng trudc 
khi sinh vign vio hpc cac mdn hpc chuyen nganh. 
Gliip trang bi thgm c^o sinh vign edng cy, kien 
ttiut de viet luin v in tfit nghigp hoic phye vy eho 
vigc nghien cud khoa hoc lau d i l eua sinh vien. 

Thd nim, giing vien ngn tim hieu ve eieh ap 
dyng phuwng phap NCTH dong nghign olU cac 
nginh khoa t\qc xa hpi ndi ehung va dio nginh 
TVTT ndi rigng. Td dd, giang vten cd the hudng 
din v i khuyen khfch sinh vign thut hien nhiihg 
de t i l NOCH di/a ttieo phudng phip NCTH bai 
cgnh cac phudng phip khic. 

Thd sau, tiei hanh trao doi v i hpc tap kinh 

nghigm giing day bing phudng phip NCTH tai 

mot so trudng dai twc ktiie de ap dyng nhuan 

nhuyen vao chUdng trinh giing dgy eho sinh vien. 
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