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Tom tat: 

Trong nhutig nam qua, nganh Thu' vien Viet Nam da co nhieu no lut de trien i<hai cac hoat dong phuc vu 
viec hoc tap suot ddi cua ngUdi dan, tif cac thW vien cong cong den cac thU vien tru'dng hoc, thu' vien Bo, 
Nganh da trien khai cac dich vu hudng tdi doi tuVng ngwdi sir dung. Bai viet neu len nhOhg yeu to can xem 
xet khi xay dung mo hinh day manh hoat dong phuc vu hoc tip sudt ddi; mot so hoat dong cac thU vien da 
trien khai. Qua do, tac gia du^ ra mot sd dinh hudng ve hoan thien mo hinh. 

Tif khoa: Hoc tap suot dcJi, mo hinh, thu" vien, Viet Nam 

Abstract: 

Over the years, the Vietnamese library sector has had many efforts to implement service activities for the 
public's lifelong learning, from public libraries to school libraries and ministry libraries have already implement
ed many user-oriented sen/ices. The article raises factors for consideration in building the model of promot
ing service activities for life long learning; some activities that have been done by libraries. Thereby, the 
author proposes some orientations to improve the model. 

Key words: Lifelong learning, model, libranes, Viet Nam 

Dat van de 

Ngay 9/01/2013, Thu tu-cfng Chinh phu da ky 
Quyet djnh so 89/QO-TTg phe duyet De an "Xay 
durig xa hoi hgc tap giai doan 2012 - 2020" v6i 
quan diem chi dao: "Trong xa hoi hoc tap, mpi ca 
nhan co trach nhiem hgc tap thu'dng xuyen, suot 
dcJi, tan dung moi cd hgi hoc tap de lam ngu'di cong 
dan tot; co nghe, lao dong vdi hieu qua ngay cang 
cao; hoc cho ban than va nhiJng ngudi xung quanh 
hanh phuc, hgc de gop phan phat tnen que hu'dng, 
dat nudc va nhan loai". De an da xac dinh: Bo Van 
hoa. The thao va Du lich (VHTTDL) co trach nhiem: 
chu tri, phoi hdp vdi cac Bo, nganh lien quan xay 
dulig va thifc hien De an "Day manh cac hoat dong 
hoc tap suot ddi trong cac thu vien, bao tang, nha 
van hoa, cau lac bg". ThUc hien Quyet dmh so 
89/QO-TTg, Bo VHTTDL da tnen khai xay dUng va 
trinh Thu tUdng Chinh phii De an nay theo Quyet 
dinh so 208/QD-TTg ngay 27/01/2014. Sau khi Thu 
tUdng Chinh phu phe duyet, Bo VHTTDL da tnen 

khai ke hoach thi/c hien De an noi tren theo Quyet 

dinh so 2549/QD-BVHTTDL. Sau gan ba nam thUc 

hien De an, ket qua bUcfc dau dat dUdc rat dang 

khich le. Dieu do da dUdc khang dinh qua Hpi nghi 

Sd ket dUdc Bg VHTTDL to chifc vao dau thang 

11/2016. Oe viec tnen khai day manh cac hoat 

dong phuc vu hoc tap suot ddi trong cac thUvien 

dat ket qua tot, van de xay dUng mo hinh cho cac 

thu vien la mot yeu cau cap thiet dat ra. 

1. NhiJng yeu to can xem xet khi xay 
dUng mo hinh 

ThUc hien Ke hoach trien khai thUc hien Oe an 

"Day manh cac hoat dong hoc tap suot ddi trong 

cac thu vien, bao tang, nha van hoa, cau lac bd giai 

doan 2014 - 2020" cua Bo VHTTDL, Ijong nhiJng nam 

vCra qua, nganh Thu vien da co nhieu no luc de 

trien khai cac hoat dong phuc vu viec hoc tap suot 

ddi cua ngUdi dan. TLT cac thU vien cdng cong den 

cac thu vien trudng hoc, thU vien bd nganh da 
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tri^n khai cac djch vu huicing tc(i doi tUdng ngudi 
SLf dung. Oe co th^ xay duYig dUdc mo hinh thfdi 
h^p, tmioic h d can xem xet den mot so yeu to sau: 

Thi^ nhat, la loai hinh va quy mo hoat dpng 

cua thu Vien. Khong the rap khuon cac mo hinh 

dio moi loai hinh thu" vien. Ngay trang cijng mot 

loai hinh, thU vien c6ng cong c( cap xa se co nhung 

diem khac biet vdi ttiU vi§n cap huyen va cap tinh. 

Th^hai, la dac diem va nhu cau ciia ngiTdi su" 

dung. Day la mot yeu t5 quan trang can phai 

nghien CUXJ mgt each day du. Can chu y den cac 

y§u l» tam sinh ly, dac diem lute tuol va nganh 

nghB khi trien khai djch vu. D5i vdi mot thu" vien 

trudng ti^u hgc, cac hinh thiit phuc vu se co di^m 

khac biet so vdi mot thU vien tn/cfng pho thong 

hay vien nghien ciJu chuyen nganh. 

ThCt ba, la dac di^m kinh te, van hoa, xa hpi 
cua dia phUdng ndi thu vien trien khai cac ho?t 
dpng. 

Muc dich cuol cung cua thU vien la phuc vu 
nhu cau dpc, khai thac va su' dung thong tin, tri 
thiTc cua con ngUdi de hpc tsp, nghien cu\j ho3c 
giai tri. Viet Nam la mgt dat nUdc co 54 dan tpc 
cung chung song va co qua trinh phat trien lich su" 
lau dai, d do moi vung, mien deu co phong tuc, tap 
quan va loi song rieng. Vi vay, can c6 sU dau tU 
nghien CLTU de tim hleu tu" do mdi co chinh sach 
phuc vu thU vi|n phu hdp. Dat hoat dong thu 
vien trong m^ quan he vdi muc tieu, chlen lUdc 
phat trien ciia dja phUdng va dat nUdc la mot yeu 
to can dUdc quan tam de thU vien co the thUc sU 
dong gop va phat huy vai tro ciia minh vdi xa hpi. 

Tu" viec xem xet day dii cac yeu to ke tren, mSi 
thu vien se \\ia chon each tiep can va cung cap dich 
vu cho ngUcfi sir dung, phuc vu nhu cau hpc tap 
suot ddi ciia hp mot each co hieu qua va thiet 
thuc. 

2. Mot so hoat dong cac thu' vien d3 trien 
Ichai 

Trong nhiing nam qua, Bp VHTTDL da chi dao 

cac thU vien trong ca nUdc day manh cac hoat 

dpng phuc vu cho ngUdi dan thuc hien viec hoc 

suot ddi, thUc su lam cho thu vien trd thanh diem 

den hap dan, than thien vdi cpng d6ng dac biet 

la cac em thieu nhi. 

Trong ph^/c vu tai dm 

Thu" vi$n cong cpng hulSng tdi phuc vu cho 

mpi doi tUdng ngUdi dan sinh sdng tr§n dja ban 

va cac ca nhan, to chite, bao gom ca ngudi nude 

ngoai mudn tim hieu ve 6\a phuUng. 

ThUc hien djnh hi/dng diitfc dat ra trong Chiai 

lUdc phat trien van hoa, hu'dng den xay dulig the 

he dpc tUdng lai, cac thU vien deu quan tam den 

doi tUdng thanh thigu nien. Hoat ddng phuc vu 

thieu nhi dudc day manh vdi nhieu n6i dung khac 

nhau: 

+ To chiit hoat dpng phuc vu dpc sach he. 

Ba ttiang cao diem phyc vy thieu nhi djp he, 

cac thu vien cap tinh, thu" vien cap huyen va cd 

sd da thu hut hang chuc van thieu nhi den thU 

vien dpc sach, bao va tham gia cac hoat dpng vui 

chdi giai tri bo fch. 

Cac thu" vien deu quan tam to chiJc Lien hoan 
tuyen truyen gidi thieu sach he cho thieu nhi. Mgt 
so Lien hiep xay dUng san chdi chung tao cd hgi 
giao lUu cho tre em trong cac tinh cijng khu vUc: 
Khu vUc mien Dong va cUc Nam Trung bp da to 
chifc ke chuyen theo sach, nhieu thU vien da co 
sang kien trong hoat dpng nay. Tieu bieu nhU: 
ThU vien Ha Npi, Khoa hpc Tong hdp (KHTH) thanh 
pho Ho Chi Mlnh, Hai DUdng, Phii "Rip, Dong 
Thap, Lam Dong, Ninh Thuan... da thudng xuyen 
to chiTc cac cugc Lien hoan tuyen truyen gidi thieu 
sach he cho thieu nhi vdi moi nam mot chu de 
khac nhau. Cu the nhU d Ha Npi, ThU vien Ha N6i 
da chpn cac chii de cd y nghTa: Am vang Dien Bi§n 
- HUdng ve bien dao (2014), Viet Nam que hUdng 
em (2015), Em la m3m non cua Dang (2016)... 

Nhieu thu vien da sang tao to chuTc cac hinh 
thirc nhU: chieu nhuTig bp phim dUdc dan dung 
theo truyen co tich, viet thu hoach ve cudn sach 
em da dpc, do vui theo sach, duoi hinh bSt chu", 
dao chu" ten sach... cua cac thu vien tinh Hau 
Giang, Dong Thap, An Giang, Nghe An, Phil Yen, 
Yen Bai, Ha Ngi... 

+ Trang bi ky nang song, hudng dan thUc hien 



"Kheo tay hay lam". Day cung la mot npi dung 

dUdc cac thU vien chu trpng. Nhieu thU vien da 

thudng xuyen to chu'c cac ldp hUdng dan cac em 

cac ky nang tif viet chO' dep, lam cac san pham 

my thuat, ky nang tin hoc, ky nang tU cham sdc, 

bao ve... 

ED 

Bac sy hwdng dan cac em co hoan canh kho khan 
tif 5 den 15 tudi, phai tif kiem song tren dia ban 

Quan 1 each tif cham sdc, bao ve si^c khoe 
tai ThU vien KHTH thanh pho Ho Chi Minh 

+ To chiTc cac cuoc thi ve tranh theo sach. 

Tieu bieu la "Net ve xanh" ciia ThU vien KHTH 

thanh pho Ho Chf Minh, Dong Thap, Vinh Long, 

Ha Ngi, Hai DUOng... Mo hinh nay da dUdc Vy Thtf 

vien nhan rong qua cac Idp tap huan. 

De giup cho cac thU vien cd them dinh hUdng 

cu the, Vu ThU vien da to chiTc Idp tap huan Nang 

cao ky nang phuc vu thieu nhi cho cac thU vien 

cong cong trong ca nUdc. 

Cung vdi viec day manh cac hoat dpng phuc 

vu thieu nhi, de hudng tdi phuc vy cpng dong, Vu 

Thu vien cOng chi dao dia phUdng trong viec tang 

cUdng cac hoat ddng: to chirc trtmg bay trien 

tam; xay dUng bd sUu tap so; phat tnen cac dich 

vu hdi dap, dich vu pho bien thdng tin cd chgn Ipc; 

tang cUdng cac san pham thdng tin chuyen de; 

phat tnen cong tac dia chf phuc vu cho cac nhiem 

vu chfnh tri, gdp phan phat trien kinh te, van hoa 

xa hgi dia phUdng... 

Mgt so thU vien da xay dUng thU vien dien tif, 

cho phep ngUdi dan cd the tra CLTU, khai thac thdng 

tin 24/7, va cd the dang ky lam the trUc tuyen: ThU 

vien tinh Quang Ninh, Lao Cai... 

Trong phuc vu luan chuyen 

Day la mot npi dung dUdc Bp VHTTDL ludn chi 

dao dja phUdng thUc hien trong nhieu nam nay. 

Dac biet vdi cac chUdng trinh cdng tac ma Bg 

VHTTDL da ky ket vdi Bg Giao due va Dao tao, Bp 

Cong an, Bp Quoc phong, Bp Thong tin va Truyen 

thong, luan chuyen khong chi hUdng tdi ngUdi 

dan d cd sd ma cdn hUdng tdi mdt so doi tUdng 

dac biet nhU: bp dpi bien phdng, cac tii nhan, pham 

nhan bi tam giam va nhfiTig ngUdi khuyet tat. Hau 

het cac thU vien da tnen khai phuc vu luu ddng. 

Cac thu vien tinh phuc vu luan chuyen sach ve cd 

sd hieu qua cd the ke den; Ha Not, thanh pho Ho 

Chf Minh, Sdn La, Yen Bai, Phii Thg, VTnh Phiic, Sdc 

Trang, Binh DUdng, Ha T7nh, Binh Djnh, Nghe An, 

Ninh Thuan, D3k Lak, Binh PhUdc, Ba Ria - Vung 

Tau, Vinh Long... Mdt sdthu vien da cd sang kien 

nhU: ThU vien tinh Ba Rja - Vung Tau to chifc cac 

buoi "Doc sach ngoai trdi", ThU vien KHTH tlianh 

pho Hal Phdng to chifc cac chUdng trinh phuc vu 

dpc sach dUdng pho, ThU vien Dong Thap, An Giang 

td" chu'c game show, dpc chuyen cho be de thu 

hilt ddng dao ban dpc, dac biet la thieu nhi dpc 

sach. 

Dac biet, vdi mpt so thU vien: ThU vien tinh Yen 

Bai, Sdn La, Quang Nam, Gia Lai, Nghe An, An 

Giang, Ha Ndi, KHTH thanh pho Hd Chf Minh, nhd 

cd xe thUvien lull ddng, cdng tac phuc vu vung 

sau, vung xa, cac em khiem thi, benh nhan trong 

benh vien, ngudi doc tai mai am tinh thUdng dat 

hieu qua cao hdn. 

Xe 6 to thU vien luu dong cua ThU vien KHTH thanh 
pho Ho Chi Minh phuc vu ngifdi khiem thi 
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Xed^thif vien cua ThU vi$n b'nh An Gang 
din phuc vu thi&i nhi doc sich 

3. M$t sfi djnh hi^dng v l ho^n thifn mo 

hinh 

Tai HOi nghj Tong ket 5 nam hoat dfing thu" 

vien cong cpng dUdc to chut tai Da Lat v io thang 

6/2016, phudng hudng phat tri^n thU vi#n Vi€t 

Nam da dUi?c xac djnh la trd th^nh trung tSm 

thong tin, v3n hoa, gi^o due hijii fch cho vi^c hpc 

t i p suot ddi dio mpi tSng ldp nhan dSn vdi ngudn 

lub tjidng tin phong phu, cong nghe hien dai, eac 

djch vu da d^ng d l dling t i ^ can va hinh thanh 

ddi ngu ngUdi lam thUvi^n chuy§n nghiSp, dap uYig 

nhu c3u ciia cdng dong, ho trd cho vi$c hpc tap 

suot ddi eua mpi l ing Id^ nhan dan, diO trpng doi 

tUdng hpc sinh, sinh viSn. 

Oe viSc phyc vu cho ngUdi dan hpc t?p sudt 

ddi cd hi^u qua hdn, khdng bj gidi han bdi khdng 

gian va thcfi gian, cac thu vien cd th^ md rong md 

hinh g3n lien vdi viec phat trien thU vi§n sd. Vdi 

muc ti#u: xoa ddi thong tin, xoa mil cdng nghd; 

nang eao nhSn thiJe, hieu biet va ky ning sc&ig cho 

ngudi dan; njt ngan khoang each giOa thanh thj 

va ndng thon; giup nhung ngUcfi kem may m§n 

hoa nh|p c6ng dQng, cac thU vi|n se tich cUc tham 

gdp vao mdi trUcfiig sdng yh nhan thi i t cua ngudi 

dan, hoan thanh dUdc nhuhg muc tieu va chi tieu 

dude dat ra trong De an "OSy manh cac hoat ddng 

hpc tap suot ddi trang cac thU vi#n, bcio tang, nha 

v3n hoa, ciu lac bp giai doan 2014 - 2020". Trang 

do dac bi|t chu trpng den cac not dung sau: 

1. Day manh xay di/hg thif vien di?n tif, phat 

tri^n cac bd suu tap so. 

2. Day m^nh cac djch vg cd gia tri gia tSng va 

cac djch vu qua m^ng Int^net. Phan dau che thU 

wen dau ngSnh, thU vi|n cdng c^ng cap tinh va 

thu" vien dai hpc cd the cung cap djch vy 24/7 trong 

thdi gian tdi. 

3. Phfn dau d&i nSm 2018,100% thi/vi§n tinh 

d@u cd the cho phep ngu'ffl dpc dang ky Jam th^ 

va su* dung djch vu ciia thu' vi in trifc tuy€n. 

Sinh thifl Chii tjch MS Chi Minh cd mdt mong 

mudn: "Dan t ^ ta se trd thanh mpt dan tdc 

thdng thai" dSy cung la Idiit vpng ngan ddi cua 

mdt d in tpc mang trong minh niem ki§u hanh la 

con Ri5ng chau Tm\. Trong thdi gian tdi, rat nhieu 

nhi^m vu delt ra vdi nganh Thu" vien. De thyfc sif 

trd tiianh mpt trung tam thdng tin, vSn hoa, giao 

due ngoai nha trudng, ho trd dSc life cho ngudi 

dan thut hi^n viec hpc suot ddi, ng^nh ThU vi€n 

Viet Nam ^ n khong nguhg ddi mdi phudng tiiut 

ho^t dpng v^ cung cap djch vu. 
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