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K
hai mem marketing thdi gian dau chi ap 
dung trong linh vdc thUdng mai nham dem 
lai Idi nhuan cho cac ca nhan va to chirc. 

Nam 1969, bai bao "Marketing cho cac to chirc phi 
ldi nhuan" ciia Kotler va Levy xuat hien trong Tap 
chf Marketing thi y tUdng marketing cho cac to chirc 
phi ldi nhuan mdi dUdc khai pha. 

TCr nam 1979 den 1980, cac nha nghien ciTu 
cho rang hoat dong marketing thich hdp khi dUdc 
ap dung vao hoat ddng thU vien - thdng tin. Cac 
ly thuyet marketing truyen thdng trd nen hUu 
dung cho cac to chirc phi ldi nhuan, trong dd cd cac 
thU vien. Cac thU vien cdng cong (TVCC) la nhijng 
thu vien dau tien sir dung khai mem marketing [2]. 

Theo Tir dien giai nghia thU vien hoc va tin 
hoc Anh - Viet: "Marketing la mdt nhdm hoat ddng 
cd muc dfch dung de co vCi cho sU trao doi mgt 
each xay dUng va dap ling giiiJa cac nha cung cap 
dich vu thu vien va truyen thdng vdi nhCTng ngUdi 
dang sir dung hay se cd the la ngUdi sir dung nhCTng 
dich vu nay. NhCTng hoat ddng nay quan tam den 
san pha'm, gia ca, phuong phap giao hang va phUdng 
phap quang ba san pham" [6]. 

Qua dd cd the hieu marketing thU vien la mgt 
hoat ddng cd muc dfch nham thoa man nhu cau 
ciia ngUdi diing tin (NDT). ThUvien hoan thien hoac 
phat trien cac san pha'm mdi thu hut NDT bang 
cac gia tri ma cac ddi thii canh tranh khong cd 
dUdc. Tan dung moi bien phap kfch thich va khuyen 
khfch nhu cau doc trong cdng dong NDT sir dung 
san pham cua thU vien. 

Thuc te cho thay, khi van dung vao thUc tien 
CO rat nhieu yeu to tac dong den hoat dpng mar
keting trong hoat ddng thu vien - friong tin. Tai nghien 
ciTu nay, tac gia xin dUdc tap trung vao nhan dien 
nhÔ ng tac ddng cua yeu td vi md, vT md den hoat 
ddng marketing trong TVCC va dUa ra mdt sd dan 
chirng tai TVCC Viet Nam. 

1. Yeu to vi mo 

ca cau to chu'c, nhan sU 

Trong mdt to chirc, tuy cd nhieu bo phan phong/ 
ban khac nhau, thUc hien cac chirc nang nhiem 
vu khac nhau, nhung neu cd cau to chirc va nhan 
su hdp ly khi van hanh se tao ra dUdc nhCTng ket 
qua cho muc tieu da xac djnh ciia to chirc ay Ooi 
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vdi TVCC, neu dUdc thanh lap bp phan mariceting 
thi bd f^an nay se cd vai trd kS: ndi cac hoat dpng 
ben trang ciia TVCC ddi vdi eac ca nhan, td chifc 
ben ngoai TVCC nham dam bao hoat ddng cua 
TVCC phu hdp vdi nhu cau ciia NDT. Khi Sy bo 
phan mariteting se thut hien viec phan tich mdt 
trifdng ben trong ciia moi to chtit nham du^ ra 
nhCfng dEj" lieu quan trpng cho nha quan ly TVCC 
ra quyet djnh. Nhung quyet djnh nay can cii" chfnh 
vao k§t qu^ phan tfch nhOng diem manh, m|t han 
che ciia TVCC de cd nhOhg giai phap phii hdp. Do 
vay, moi TVCC xay dting cho minh mpt ed cau td 
chut phij hdp vdi phdng/ ban marketing vdi so 
lUdng nhan sy" phii hdp. Cd cau nay dUdc can cu* 
vao b'nh hinh thUe te chi tieu bien che, cd cau td 
chifc cac phdng, ban ciia moi TVCC. 

Tai Viet Nam hien nay cac TVCC chu^ od phdng/ 
ban phu trach hoat dpng marketing. Mpt sd TVCC 
da giao cho cac phdng phuc vu, cac phong cung 
cap djch vu thU vien thUe hien cdng tae tuyen 
truyen cho ddi tUdng NDT ciia minh hoac thanh lap 
to marketing vdi nhan sU dUdc chpn loc tCr cac 
phdng khac nhau ciia thU vien nham thUe hien 
cong tac thong tin, tuyen truyen, quang ba ve hoat 
dpng thong qua eac chUdng trinh, sU kien ciia thU 
vien. Tuy nhien, do chUa cd vien chii'c dUdc dao 
tao cd ban ve marketing nen chu yeu cac TVCC 
mdi chi long ghep trong mpt so sU kien/ chUdng 
trinh ciia thU vien va tap trung chfnh vao hoat 
dpng truyen thdng van dpng. 

Theo Tuyen ngdn ciia UNESCO, TVCC md ra sU 
tiep can tdi tn thii-e d cd sd (dja phUdng) dam bao 
nhiing kha nang (dieu kien) chit yeu cho viee hpc 
tap lien tue, du^ ra cac quyet dinh cho sU phat 
trien van hoa ciia ca nhan va cae nhdm xa hpi. 
Chfnh vi vay, ngUdi lam thU vien (NLTV) tai TVCC 
ngoai viec trang bj cho minh kien thu'c chuyen 
mon, nghiep vu can dUdc trang bi kien thu-c ve 
marketing ho trd cho viec nghien CUXJ thi trUdng 
NDT, tiep can va phan tfch nhu cau ciia tiij trUdng 
NDT de tiy dd trien khai cac hoat ddng nhim ho 
ti-d viec tiep can ti-i thifc tai dja phUdng. 

Cdsd vat chat, kinh phi 

^ Viec duy tri nguon kinh phf cho TVCC hoat 

ddng on dinh cung het sire quan trgng. Tai Viet 

Nam hien nay, nguon kinh phf cho TVCC dUdc 

trich ra tif ngan sach eua uy ban nhan d in cac 
tinh, thanh phd. Ngoai ra, nguon kinh phi ciia eac 
TVCC cd dudc thong qua wee thu phi va le phf 
theo danh muc ma cac cd quan lidn bp ban hanh. 
C3n cij" tr§n cd sd dd, TVCC cd them ngudn thu 
\ii mdt sd hoat ddng dich vu nhSm tang them 
ngan sach cho cac hoat dpng cua thu" vien. 

Tu" cae nguon thu on djnh tif phia cd quan cap 
tren, cae ngudn thu ty" tao, cac TVCC cung cd cd 
sd de nang cao chat lUdng cung cfp djdi vu, 
phyc vu, cae trang thiet bi cua minh. Cac trang 
thiet bi dUdc dBu tu" va su" dyng hieu qua, mdi 
trUdng, khong gian TVCC dUdc thidt ke phu hdp 
thuan tien cho viec sif dung, nguon li/c ttidng tin 
phu hdp vdi mpi ddi tUcftig NDT se la cd sd de 
NLTV thut hien hoat ddng marketing. Dieu nay la 
ed sd vOng chac de cai bien hinh anh TVCC, hoan 
thi|n san pham, djch VIJ dap iing nhu cau eiia NDT 

Tuy nhien, theo bao eao cdng tac hang nam 
ciia cae TVCC cho thay mifc dp dau tu" cho loai 
hinh tai lieu dien tu", tai lieu sd chu^ diing mut do 

kinh phf hoat dpng hang nam cdn eo hep. Chinh 
diBu nay phan nao da lam han che kha nang dap 
iing nhu a u cua NDT trong ti'nh hinh mdi. 

Qua phdng van dai dien mpt sd lanh dao TVCC 
ve mijt dp quan trpng ciia dieu kien vat chat ciJa 
thU vi§n doi vdi hoat dpng marketing, hg cho biet 
neu cd sd vat chat va kinh phi han che thi khong 
chi anh hudng den hoat ddng marketing ma eon 
keo theo cac hoat dpng khac ciia thUvien cung bj 
anh hudng. 

Ngu'di dung tin Men co cua thu' vi$n 

Theo Tuyen ngdn cua UNESCO, TVCC la tiung 
tam thong tin dja phUdng tao dieu kien cho NDT 
cd the tiep can nhanh chdng tdi tri thifc va thong 
tin d tat ca cac dang thifc. Cung theo Ttf dien giai 
nghia thu vien hpc va tin hpc Anh - Viet, TVCC la 
"Mdt ttiU vien cung cap cac djch vu tong quat ma 
khong ddi hdi mdt sd phi nao ciia dpc gia, ciia 
quan hat, hay vung ma thu vien phuc vu. ThU 
vien dUdc ngan sach cdng hay tu tai trd, va sUu 
tap can ban cua thU vien cijng nhU djch vu ciia 
thu vien dUde cung iihg cho tat ca dan song 
trong viing ma dpc gia khdng phai tra le phi, tuy 
nhien neu dpc gia thudc dan cU ciia mpt vung 



kh^c, hp se phai nop mdt le phi nao do. Cac san 
pham va djch vu thu" vi|n cung ifng ngoai quan 
h^t cua thu vien ed the hoac khdng cd the dudc 
thU vien cung cap mien phf [6]. 

Viec phyc vy trong TVCC theo nguySn tSc tiep 
can ngang bang 3Mc danh cho tat ca mpi ngudi 
khdng phan bi§t tudi tac, chung tdc, gidi tfnh, ton 
giao, qudc tjch, ngon ngEyva dja vj xa hpi... Mpi 
nhdm lii^ tuoi c3n nhan dudc tai Iteu hdp vdi yeu 
cau ciia hg. 

Trao ddi vdi dai dien mot so TVCC Viet Nam 
cho thay NDT la doi tUdng chfnh ma hoat ddng 
marketing hUdng den. Cac nhdm ddi tUdng NDT 
khac nhau ve lira tuoi, gidi tfnh, trinh dp... nen 
nhu cau, yeu cau, tham chi la sd thich cung rat 
khac nhau, do vay each tfiut tien hanh cae hoat 
dpng marketing cho cac nhdm NDT cung can linh 
hoat trong nghien cifu de tfm ra cac each thifc 
khac nhau phii hdp vdi moi nhdm NDT. 

Do vay, nhu cau tin ciia NDT TVCC la rat da 
dang, dieu nay cho thay NLTV tai TVCC tham gia 
boat ddng marketing can phan khiic NDT nham 
tim kiem mpt ho|e nhieu nhdm khac bi§t. TCr do, 
cd the nhan dang nhutig nhdm NDT, giup NLTV 
trd thanh chuyen gia trong ITnh vUc khao sat nhu 
cau thdng tin ciia NDT. Ddng thdi, ngUdi lam 
marketing ed the ho trp NDT, cung nhu giai quyet 
dUdc cac yeu to canh tranh de tien tdi dap ifng 
nhu cau cua NDT. 

2. Yeu t d vT mo 

Nhan khau 

Nhan khau hpc la yeu td rat quan trpng ma 
ngUdi lam cdng tac marketing can nghien ciTu bdi 
dd la nhan khau chfnh tao nguon khach hang cho 
TVCC. Dd la cac dii' lieu ve dan so, mat dp dan so, 
dja diem sinh sdng, dp tudi, gidi tinh, dan tpc, 
nghe nghiep, thu nhap, hpc thu'c, tinh trang hdn 
nhan, tfn ngudng, quy mo gia dinh, sU dich chuyen 
dan cU, tdc dp dd thi hoa... [4]. Day la yeu td se 
quyet djnh hanh vi NDT va anh hudng den ndi 
dung hoat ddng marketing cua TVCC, dac biet la 
hoat dpng phan khuc thj trUdng. 

Mdt trong nhOng yeu td quan trpng giiip NLTV 
djnh vj thj trUdng thanh cdng la viec nam bat sd 
lieu thdng ke ve dan so tai dia phUdng, cac trudng 

hpc, cd quan, to ehiJc tren dja ban phyc vy ciia 
minh. Qua do NLTV cd the do ludng, du" bao nhu 
c3u bang eac cdng thifc tfnh dy^ tren con so 
thong ke dan so. TVCC cd the dyia vao so lieu 
thong ke dan sd dp tudi khac nhau, phan khuc thj 
trudng tiieo nhan khau hpc. Viec khai thac nhiJng 
thdng tfn dD" lieu nay se giup TVCC dat dUdc nhiing 
thay ddi 16n trong mariteting thU vien so vdi viee 
chi nim dUdc cae thdng tin sd bp ve NDT nhu": 
ten, i^a chi, gidi tfnh, lite tuoi [7]. Viec n3m b i t 
dudc nhu cau se giup cho NLTV cung cap cac san 
pham va djch vy chinh xac, hifu fch hdn. Doi vdi 
nhung NDT Idn tuoi se cd nhu cau cao ve cac 
thdng tin lien quan den y te, bao ve su'e khoe. Ddi 
vdi NDT cd dp tuoi dang dl hpc se cd nhu tau ve 
eac thdng tin, djch vu giao dijc, giai trf... Doi vdi 
NDT trong dp tuoi lao dpng se cd nhung nhu cau 
lien quan den nghe nghiep hoac cd the van dung 
vao hoat ddng lao ddng, san xuat. 

Khao sat tai mdt so TVCC Viet Nam cho thay 
sd lUdng va thanh phan NDT cd anh hUdng den 
hoat dpng marketing, ey the la anh hUdng tdi viec 
cung cap san pham, djch vu ciia TVCC. NLTV cho 
rang cac TVCC can nam dUdc tinh hinh nhan khau 
tren dia ban phuc vu cua minh. Vdi nhung TVCC 
thudng xuyen trien khai hoat dpng nghien eiin 
nhu cau tfn ciia NDT se Udc tfnh dUde cac thdng 
tin lien quan den ty le nhu cau, yeu cau tin ciia 
NDT tai TVCC theo cac mii'c dd khac nhau, cd the 
la dp tud'i, gidi tfnh hay trinh dp hpc van. Mdt sd 
NLTV cho thay yeu td nhan khau tai dja ban nhieu 
hay it se anh hUdng tdi hoat ddng marketing va 
tac ddng trUc tfep den hoat ddng thdng tin tuyen 
truyen, quang ba hoat ddng ciia thU vien. Dac 
biet la cae dja ban rdng, vung song nUde hay cac 
viing sau, viing xa. 

Chinh tri 

Yeu to chfnh trj bao gdm he thong van ban 
luat, cac van ban dudi luat va cac cdng cy quan 
ly khac ciia nha nUdc. Cac yeu to nay cd anh 
hudng trUc tiep den boat dpng thU vien ndi chung 
va hoat dong marketing trong TVCC ndi rieng. 

Moi qudc gia deu cd nhung van ban quy dinh 
ve TVCC phu hdp. Theo Tuyen ngdn cua UNESCO, 
TVCC thudc tham quyen ciia cae cd quan chinh 
quyen dja phUdng va trung Udng. TVCC can b-d 
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thanh mpt trong nhiing bd phan quan tf-png cua 

bat cu" ke hoach chien lUdc dai han nao trong ITnh 

vUc van hoa, dam bao thdng tfn xoa mil chCf va 

giao diJc. Hoat ddng ciia TVCC ran dUdc cung co 

bang luat phap (dao luat) rieng, dUdc cac cd quan 

chfnh quyen dia phutSig va trung udng cap tai chinh. 

Trong cudn 'Van ban phap quy Viet Nam ve 

thu vien" ciia tac gia Le Van Viet [2] da viet, theo 

Phap lenh ThU vien va Nghj djnh sd 72/2002/ND-

CP cua Chfnh phii Quy djnh chi tiet thi hanh Phap 

l§nh ThUvien, ngoai ThUvien Qudc gia Viet Nam 

thi TVCC cap tinh la do Uy ban nhan dan cac cap 

thanh lap. Tai Dieu 6 ciia Nghi djnh 72 6a quy dinh 

quyen han va nhiem vu ciia thU vien cap tfnh. 

Mdi day, Bp Van hoa. The thao va Du Ijch da ban 
hanh van ban sd 509/BVHTTDL-TV ngay 15/02/ 
2017 ve viec trien khai thUc hien Thdng tU sd 
13/2016/TT-BVHTTDL Quy djnh quy che mau boat 
dpng cua TVCC cap tinh, huyen, xa [1]. 

Npi dung cac van ban quy djnh rat rd ve cdng 
tac to chu'c, boat ddng va mifc dau tU kinh phf, 
nang cifp thu vien, bo sung tai lieu, cac hoat dpng 
trao ddi, hdp tac, xay dUng va phat tnen ha tsng 
cdng nghe thdng tfn, hoan thien va xay dUng cac 
chuan nghiep vu, xay dUng thu vien dien tif, phat 
trien cac bp sUu tap so... Ben canh dd, cac v3n 
ban Cling quy djnh ve quyen han va tfach nhiem 
ciia NDT. Dieu nay the hien sU tac ddng khdng chi 
den TVCC ma cdn cd hieu lUc dot vdi NDT. NDT 
cd vai trd va anh hUdng nhat dinh trong viec ra 
quyet djnh cac van ban luat. 

Kinh te 

Thuc tg cho thay yeu td kinh te anh hudng rat 
Idn den hoat dong ciia TVCC hien nay. Cac khoan 
dau tu kinh phf tif cap tren thudng bj cat giam va 
dau tu khdng thudng xuyen nen kinh phf danh 
cho hoat ddng thu vien thieu hut, dieu nay dan 
den kinh phf danh cho cac hoat dpng marketing 
TVCC cho du la khong thudng xuyen cung bi c3t 
giam tfieo. Tham chf mdt sd TVCC han che hoat 
ddng truyen thdng marketing. Chfnh vi vay, cung 
gay anh hudng tdi nhieu nhdm NDT, mdt trong sd 
ly do dd la viec khdng tiep can dUde thdng tin ve 
cac san pham va djch vu cita TVCC. 

Tuyen ngdn ciia UNESCO chi ra rSng, TVCC 

can trd thanh thu" vien khdng mat tiin va TVCC 

thuoc tham quyen cua cac cd quan chinh quyen 

dja phUdng va trung Udng. Mot so nUde, nguQn 

kinh phi ciia TVCC den tCr cd quan chinh quyen 

i^a phu'dng ho^c cae ngudn tai trd cua cac td chut 

xa hdi, cac td chifc tU nhan... Tuy nhien, trong 

tfnh hinh kinh te the gidi bien dpng khdng ngCrtig 

va CO xu hu'dng suy thoai nhU hien nay, TVCC luon 

duhg trUdc nguy cd bj c i t giam ngudn kinh phf va 

cac khoan tai trd khac. Dieu nay anh hUdng khong 

nhd ddn boat dpng TVCC ndi ehung va hoat dong 

marketing trong TVCC ndi rieng. 

Qua phdng van, dai dien mdt sd TVCC Viet 
Nam cho thay yeu td kinh te dUde cat thien se dan 
den nhCmg yeu cau ciia NDT cung dUde nang eao. 
Do vay, yeu to kinh te anh hUdng trUc tiep den 
viee dam bao chat lUdng san pham, djch vu cita 
TVCC. Ddng thdi, khi kinh te dUdc cai thien se 
keo theo van hoa phat trien va ngUdc lai. Do vay, 
khi kinh te ed nhifng thay doi se cd nhCTng tac 
ddng trUc tiep anh hUdng den hoat ddng cua cac 
thiet che van hoa, trong dd ed linh vUc thU vien 
ndi chung va TVCC ndi ri§ng. 

Van hoa, xa hgi 

Yeu td van hoa la mdt khai niem rat rong va 
nhieu quan diem nhin nhan khac nhau. Mdi trUdng 
van hoa bao gdm cac gia trj ve nhan thifc, hanh 
vi dUdc hinh thanh va giU gin qua thdi gian. Dot 
vdi linh vi/c thU vien, van hoa dpc cd tac dong 
khdng nhd den hoat ddng phyc vu ciia thU vien 
ndi rieng va boat ddng ciia cac loai hinh thu vien 
ndi chung. 

Nhieu cd quan thu vien va cac nha nghien ciTu 
da tfm hieu ve van hoa dpc d Viet Nam. Theo tac 
gia Nguyin HiiU Viem, d nghia rdng, vSn hoa dgc 
dd la ung xis dpc, gia trj dpc va chuan mUc dgc 
ciia mdi ca nhan, cdng ddng xa hdi, cac nha quan 
ly va cd quan quan ly nha nUdc. Nhu vay, van hoa 
dpc d nghia rdng la si/ hdp thanh ciia ba yeu td, 
hay chinh xac hdn la ba Idp nhu ba vdng tf-dn khdng 
ddng tam, ba vdng trdn giao nhau. Cdn d nghTa 
hep, do la irng x(/, gia tri va chuan mUc dpc cita 
moi ca nhan. U'ng xu', gia trj va chuan mUc nay 
cung gom ba thanh phan: thdi quen dpc, sd thich 
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dpc va ky nang dpc [4]. 

Trang nhiing nSm gan day, dUdi tac ddng ciia 
viec ddi mdi chUdng trinh giao due cita cae he 
dao tao, eac thiet bi dpc trd nen da dang, each 
thifc ti§p can thdng tin qua mang Internet thuan 
tien va chit ddng hdn, van hoa dpc cua NDT tai 
Vi§t Nam da cd nhCfng thay doi nhat djnh. Dieu 
nay anh hUdng khdng nhd den boat ddng cita cac 
thu vien, d§c biet ia TVCC Viet Nam. 

Ben canh dd, yeu td van hoa marketing ddi vdi 
NLTV va TVCC cung cd nhOng nghien cifu va nhin 
nhan khac. Trong bal viet 'ThU vien cita ban cd 
mdt nen van hoa marketing? Nhuhg gdi y cho cac 
nha cung cap djch vu" ciia tae gia Rajesh Singh 
[8] thi marketing khdn ngoan can lam rd them gia 
trj bang each tao ra mgt sU hieu biet ve gia tri ma 
khach hang tim kiem. 

Vi vay, nhung quan diem, nghien cifu hien tai 
cho rang djnh hudng thj trUdng la chi so chinh ciia 
van hoa marketing va djnh nghTa van hoa mariceting 
la sUtdng hdp cita thai do marketing cu the, niem 
tfn tn thife cd ban, gia trj va gia djnh; thUc hanh 
marketing nao dd dan den hieu suat dich VIJ cao 
cap ciia cac to chut. Djnh nghTa nay bao gom ba cau 
tnjc ly thuyet: (1) khai niem maritetng; (2) dinh 
hudng thi trUdng; (3) thUe hien dich vy [8]. 

Giai thfch ve ban chat cua van hoa marketfng 
la mpt nhiem vu khd khSn. Oe phu hdp vdi quan 
diem nay, bai viet nham du^ ra cat nhin tong quan 
ve van hoa marketfng bSng each hieu dUde nhan 
thifc cita cac cd sd kien thu'c ve quan ly thU vien, 
ve ly thuyet va thUc hanh marketfng hien dai. 
Hdn nOa, duS tren cac ket qua nghien cu'u nay, 
cho thay moi lien he giiiS cac thanh phan quan 
trgng ciia van hoa marketfng trong mdt thU vien/ 
dich vu thdng tfn cung cap cho to chtJe. 

Tai Viet Nam, yeu td van hoa viing mien cd 
tac ddng it nhieu den sU khac nhau ciia boat 
ddng marketing trong linh vUc thu vien. Mdi dja 
phUdng cd nhiing dSc trUng ve dieu kien dja ly, 
dieu kien kinh te khac nhau, dieu nay dan den 
yeu td van hoa cd tac ddng khac nhau trong viec 
tiep can va sir dung san pham, dich vu cita NDT 
tai thu vien. Khi dieu kien kinh te phat trien se 
keo theo nen van hoa phat trien, dieu nay ddng 

nghla vdi viec nhu cau tfn cita NDT cung thay doi 

theo chieu hUdng ti'eh cUc va phong phij hdn, ddi 

hdi cac boat ddng dap iing ciia thU vien ngay 

cang cao. Do vay, eac hoat dpng ciia thU vien 

trong dd cd hoat ddng marketing cung cd nhiing 

chieu hudng thay ddi ti'ch ci/c thfch itng vdi sU 

phat tfien ciia yeu to van hoa. Dac biet la nhiing 

thay doi ve van hoa ifng xu" ciia NLTV trong cac 

hoat ddng ciia thU vien ndi chung va hoat ddng 

marketfng ndi ridng. 

Cong nghe 

Hien nay cd rat nhieu cdng ty trong va ngoai 
nUde kinh doanh cac trang thiet bj cdng ngh§ ifng 
dung trong hoat ddng thU vien dUde cac TVCC 
can nhac sif dung. Cac phan mem thU vien dien 
tif tfch hdp, cac phan mem quan tri bg suit tap 
so., vdi cac tfen fch ludn dUdc cap nhat phien 
ban mdi. Sd phat trien manh me ve cdng nghe 
ifng dung trong linh vUc thU vien nhii'ng nam gan 
day cd tac ddng rat Idn den TVCC. Dieu nay anh 
hudng true tfep den NLTV va NDT tat TVCC. ThUc 
te cho thay, ngUdi lam TVCC ludn phai tfep can 
cac cdng nghe mdi, nghien ciiU each van hanh, 
quan tri de phat huy tdi da cdng suat cita thiet bi 
cong nghe. Tif dd dap ting nhu cau ngay mpt da 
dang ciia NDT. Cung vdi viec phat trien da dang 
cdng nghe irng dung trong ITnh vUc thU vien, NDT 
cOng dUdc hudng ldi khi cd nhieu cd hdi tfep can 
vdi cac san pha'm va dich vu dudi nhieu hinh 
thu'c, trUc tiep hoac tir xa. 

Tuy sU phat trien cita cong nghe da dem lai 
nhieu tien fch cho boat ddng thu vien, nhung ben 
canh dd cung nay sinh nhCTng thach thirc khdng 
nhd ddi vdi TVCC. Dd chfnh la cdng nghe thdng 
tin da lam thay doi each sif dung thdng tin, each 
tiep can thdng tin thdng qua Internet, thdng qua 
cac thiet bi dpc thdng mmh nhU may doc sach 
kindle, cae ed sd dtf lieu mien phf, cac nha sach 
online, cac trang web va cac dien dan thao luan, 
chia se thdng tin... ma viec sif dung do, NDT khdng 
nhat thiet phai den TVCC. 

Tai cac TVCC Viet Nam, vdi nhCTng trang thiet 
bi cdng nghe thdng tin dUdc trang bj hien tai, 
phan Idn cac thu vien da budc dau dap img dUdc 
nhu cau ciia NDT tai cac TVCC. Viec iTng dyng 
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cac trang thiet bj cdng ngh§ 6a dan thay doi 
phutfng thu'c phuc vu cua thu" vien, cijng nhu" 
NLTV phai bang bj Iden thifc chuyen mon, lam chii 
cdng nghe. Tuy nhien, tiieo bao cao cung nhU 
khao sat tren tiang web ciia cac tfiu" vien cho tiiay, 
mpt so TVCC van chu^ phat huy du-dc het tfie manh 
ciia cdng nghe tfidng tin, mang may b'nh de thuc 
day boat ddng thU vien, chUa phat huy du'dc the 
manh ciia viec uhg dyng mang Internet, sif dung 
trang web, su" dung mang xa hdi trong hoat dpng 
thdng tfn tuyen tnjyen, quang ba ve thU vien. 

Chinh vi vay, ngoai viec trang bi nhuhg thiet bi 
cdng nghe cho thu vien, NLTV tai TVCC can no lUc 
hdn nifa trong viec img dyng cac trang thi§t bj 
cong ngh§, sir dyng eac tfen ich ciia cdng nghe va 
Internet de nang cao chat lUdng phyc vy cita 
minh. Dd chfnh la viec tao ra cac san phS'm, dich 
VIJ mdi va phan phoi tdi NDT nham tao ra ldi the 
canh tranh, ddng thdi tiet giam tdi da nhiing khoan 
kinh phf, thdi gian eua NDT cung nhU eua TVCC. 

Do vay, de NDT quan tam sir dung cac san 
pham, djch vu t?i TVCC la dieu het sire khd khSn. 
Oe cai thien vi|c nay, mpt m^t cae TVCC phai ehu 
dpng trong viec tiep can cdng nghe hien dai 
nham cai tfen san pham va djch vu ciia minh 
tUdng thich vdi xu the thdi dai. Dong thdi, lam tdt 
cdng tac tuyen truyen trong dong dao dot tUdng 
NDT. Mat khac, phai tan dung sU Uu viet ciia cdng 
nghe de ho trd cho hoat dpng marketing trong 
TVCC ngay mpt chu ddng va hieu qua hdn. 

TCf nhCing yeu td tren cho thay ngoai viec 
quan tam den san pham, gia ca, phUdng phap 
giao hang va phUdng phap quang ba san pham 
thi viee quan tam, kiem soat dUde cae yeu td anh 
hudng trong hoat ddng marketing cung het sij'c 
quan trgng. Viec he tfiong hoa cac yeu to anh 
hudng den hoat ddng marketfng trong TVCC de 
tir dd hoan thien, phat trien cac san pha'm mdt se 
giiip cac TVCC thu hitt NDT bang cac gia tri thuc 
sU ciia minh, ddng thdi thoa man nhu cau dpc 
trong cdng dong NDT cita TVCC. 
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