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Tom tat: 

Hanh vi thong tin cOa giing vidn chju anh hu'dng tif nhieu ydu td khac nhau, trong do si/anh hudng 
khach quan tij" chat Idgng cac ngudn thdng dn ddi vdi qua trinh tim kiem vi sif dung cung rat Idn. Hiin 
nay, tai nguyen giao due md duUc xem la mdt trong nhutig nguon li/c quan trgng trong cac thif vidn dai 
hgc. Tuy nhien, de khai thac gia tn cua nguon tai nguyen dd, dia hdi cac thif vien phii hieu ve nhu cau va 
hinh vi tddng tic vdi thong b'n ciia ngudi dung dn, trong dd bao gom giang vien tai cac tru'dng dai hoc. 
Bai Viet nhan manh den sif tac dong cua b'nh md tmng nguon tii nguyen giao due md ddi vdi hanh vi thdng 
tin cua giang vien; Mdt so dac trdng hinh vi thdng dn cua giing vien khi chju anh hWdng bdi tinh md trong 
ngudn tii nguyen. Tren cd sd do, (a'c gia phan tkh vai tro cua thd vien dai hoc trong mdi tddng tac giSci 
tinh md cua tai nguydn giio due md vi hanh vi thong tin cua giang vidn. 

TufkhoS: Giao due md, tai nguyen giao due md, hanh vi thdng tin, giang vien. 

Abstract: 

Information behaviours of lecturers are affected by many different facix)rs, in which objective influence 
of die information resources' quality on the retrieval and usage of information is very considerable. 
Currentiy, open educational resources are considered one of the important resources in the academic 
libranes. However, to exploit values of such resources, it requires the libraries to understand about the 
users' information needs and their interactive behaviours with information, including lecturers of the uni
versities. The article emphasizes impact of the openness of open educational resources on information 
behaviours of lecturers; Some charateristics of the lecturers'information behaviours affected by the open
ness of resources. On this basis, die author analyzes the role of academic libraries in the interaction 
bebfl/een the openness of open educational resources and information behaviours of lecturers. 

Key words: Open education, open educational resources, information behaviours, lecturers 

X3y dung tai nguydn giao dye md (Open Edu

cational Resources - OER) dang dUdc xem la mdt 

trong nhCTng xu hUdng noi bat trong giao dye dai 

hpc hien nay tren the gidi va d Viet Nam. Nhieu 

to chu'c, ca nhan eCing da cd nhieu nghien ciTu 

trao ddi lien quan den viec xay dUng OER va cac 

van de li#n quan nhU ban quyen, chat lUdng OER 

va nhieu van de khac. 

O Viet Nam, OER dddc xay dUng nham phyc 

vu nhu cau sir dung trong cac trudng dai hgc d 

Viet Nam. Trong bdi canh hgc thuat do, giang vien 

(GV) la mdt trong nhung nhdm ngudi diing tin (NDT) 

pho bi§n. Cd hay khong sU tUdng quan giu'a OER 

ddi vdi nhu cau tin, hanh vi tfm kiem va sif dung 

thdng tin cita GV? Hieu dUdc sU tac dpng cua 

OER ddi vdi hanh vi thdng tfn (HVTT) cua GV 

tfong cac trudng dai hpc hien nay cd y nghia rat 

Idn doi vdi cac thu vien dai hgc. Mpt trong nhCfng 

y nghTa dd chinh la giup cac thu vien dai hpc xay 

dung cac giai phap phu hdp, tren ed sd dd, cd the 

tac ddng va hoan thien HVTT eua GV, gdp phan 

nang cao chat lUdng giang day, nghien ciTu ciia 

GV va chat lUdng dao tao ciia nha trUdng. 

Ojnh nghla v% tai nguyen giao due md 

Cd mgt sd djnh nghia khac nhau ve OER, trong 
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dd, UNESCO (2002) dinh nghia OER la nguon tai 

nguyen giao due, dUdc thiic day bang cdng nghe 

thdng tin va truyen thdng, danh cho cdng ddng 

NDT trong tU van, sir dung va ap dyng vdi cac 

muc dich phi thUdng mat. 

Tac gia Bissell [1] md ta OER la cac tai lieu sd 

hoa dUOc cung cap mien phf va md den cac nha 

giao due, sinh vien, ngUdi hoc de sir dung va tai 

sir dung trong giang day, hoc tap va nghien c(A\. 

OER cd the bao gdm: 

- Ngi dung hgc tap (vf du nhU khoa hgc, hoc 

phan, muc tieu hgc tap, bai tap...). 

- Phan mem (bao gom cong cu phat trien, 

cdng cu danh cho to chirc ngi dung, cdng cu tfnh 

toan...). 

- Phan cu'ng (nhU nen tang tao mlu ve dien tir 
- electronics prototyping platforms). 

- Nguon lUc thUc hien (vf du, giay phep creative 
commons, nguyen tac thiet ke thu'c tien tdt nhat). 

- Tieu chuan kha nang tUdng tac (nhU md hinh 
tham khao muc tieu ngi dung cd the chia se 
SCORM (Sharable Content Object Reference 
Model - la mgt tap hdp cac tieu chuan va cac md 
ta cho mgt chUdng trinh e-learning dUa vao web), 
dac diem ky thuat ddng gdp ndi dung IMS (IP 
Multimedia Subsystem). 

- Da phudrg tien (vf du, hinh anh, bang am 

thanh, video). 

Tac gia D'Antoni [2] cho rang, OER la nguon 
tai nguyen dUdc cung cap trong pham vi cong 
cdng hoac dUdc phat hanh theo giay phep sd hCTu 
trf tue, cho phep NDT sir dung mien phf hay sira 
dot lai theo muc dfch rieng ciia ho. OER cd the la 
giao trinh, khung chudng trinh dao tao, de cUOng 
mdn hoc, bai giang, bai luan, cac bai kiem tra, cac 
ket qua dUan, video va hinh anh ddng. 

OER cd gia tn rat Idn ddi vdi hoat dong giang 
day va nghien ciTu khoa hoc ciia GV. Khi danh gia 
viec sir dung va tai sir dung mdt OER, yeu to dau 
tien la nguon hoc lieu do cd thich hdp vdi nhu cau 
CLia NDT hay khdng. Oe biet dUdc dieu nay, viec 
danh gia dUa vao sU lUa chon ciia NDT khi ho nay 
sinh nhu cau tin. Khi do, qua trinh tim kiem thdng 

tin ed the thi/c hien theo nhan de, tif khoa, hay 

chfnh ndi dung eija tai lieu ma hp can. 

Yeu td thif hai de nhan biet OER cd dit "md" 

de NDT sir dung, tat sir dung, tai phan phdi hay 

khdng. Dieu nay thUc sU quan trong bdi le nd phu 

thudc vao nhCTng mong mudn cua NDT ddi vdi 

OER. 

Yeu td thd ba cita OER chinh la kha nang truy 

cap nguon lUe vdi sy ho trd ciia cdng nghe. Neu 

mdt NDT khdng the sif dung, tai sir dyng de dang 

mdt nguon lUc nao do vdi cdng nghe san cd, khi 

do ngudn lUc tfd thanh vd fch. Vi vay, ti'nh hutf dung 

ciia bat ky OER chfnh la: mdc do cita tfnh "md", 

mii'c do truy cap va tfnh thfch hdp vdi nhu cau sif 

dung va tai sir dyng ciia NDT Theo Ishan Sudeera 

Abeywardena, Choy Yoong Tham, S. Raviraja [5], 

cac yeu td nay bao gom: 

- Mire dd md: sU cho phep sir dung va tai sir 

dung ngudn lUc. 

- Mire do truy cap: cac yeu td ky thuat can co 

de tiep can ngudn lUc. 

- Tfnh thfch hop: mifc dd tUdng thfch giiJS nguon 

lUc va nhu cau tin cita NDT. 

Vdi cac dmh nghTa khac nhau, cd the nhan thay, 
OER la mpt ngudn hpc lieu giao dye cho phep truy 
cap va sir dung mien phi', cd y nghTa rat Idn dot 
NDT trong boi canh hoc thuat. 

SU tac dpng ciia tinh "md" trong nguon 
tai nguyen giao due md va HVTT ciia GV 

TrUdc het, can phai lam ro tfnh "md" ia gi. Tac 
gia Walker [10] dmh nghia "md" la thuan hen, 
hieu qua, dii kha nang dat dUdc, ben vung va cd 
san vdi mgt ngUdi hgc va ngUdi day tren toan cau. 
Tac gia Downes [3] cho rang, tfnh "md" cd the 
dUdc dai dien bdt bdn chu" A, bao gdm "accessible 

- cd the truy cap, appropriate - thfch hdp, accredited 
- dUdc cdng nhan, affordable - gia ca hdp ly". Downes 
lap luan rang khai mem "md" dUdng nhU toi thieu 
la khach hang hay ngUdi sir dung nguon tai nguyen 
khong phat chi tra bat ky chi phf nao. 

Nhieu tac gia da dUa ra nhCTng dinh nghia lien 
quan den OER, trong do, cac tac gia da nhan manh 
den cac thudc tinh ciia tfnh "md" trong OER. Cd 
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Bang 1: Thuoc b'nh cua tfnh "md" 
(Attributes of openness) 

nhieu thudc b'nh li§n quan dgn cac khai niem 

OER, trong do bao gdm ti'nh md xa hpi, ti'nh md 

ky thuat, ti'nh md phap ly va b'nh md tai chinh. 

Ngoai nhiing thuoc b'nh tr§n, tfnh "md" thudng 

dUdc hi^u Id ngudn iue san ed cho mpi ngudi tai 

sir dyng tfong nhung bdi canh khac nhau [6]. Tdc 

gia Wiley [14] da md ta bdn dac tinh "md" vdi dai 

dien ciia bdn ehij'"R". Moi ehu' R dai di#n cho tCfng 

mii'c dp tSng d3n b'nh "md" ciia OER. 

Reuse - tai sd'dung: Day \h mijt dd cd ban nhSt 

ciia ti'nh "md". NDT cd tii^ sijr dyng tat ca ho|c mpt 

phan tac pham nhSm phyc vy nhung mye dich 

rieng cita hp (vi dy, tai mdt ban nhac 6i nghe hay 

tao mdt ban sao va luU mpt tac pham). Trong 

hoat dpng giang day va nghien ciTU khoa hpc ciia 

moi GV, day cd the dUdc xem la mdt bieu hien 

hanh vi tim kiem thdng tfn. Khi dd, tudng uVig vdi 

mii'c dp nay, GV se ed HVTT mang tinh h'ch tru". 

Nghia la GV se tim ki@m va chii ddng lutf lai nhung 

tai lidu ma hp da du'dc tim thay, phii hdp vdi nhu 

a u tin cua ban than. Tham chi, mdt sd GV cdn cd 

hanh vi t i i vS nhCfng tai ItSu ed sin, luu vao bp 

SUU t |p cita ca nhan. Sau do, hp se sif dyng ngay 

khi nay sinh nhu cau tin. Vdi mii'c dp nay, GV cd 

the tiet kiem du'dc nhiSu tiidl gian va cdng sifc 

hdn trong qua tfinh tim Idem thdng tin. TTiay vl phai 

tfm kiem thdng tin d nhung thdi diem khac nhau 

de cd dude thdng tin hp can, thi vdi tf'nh md ndy, 

GV chi d n t i l ve va luU tru", sir dijng khi can thiet. 

Redistribute - tai phin phoi: NDT cd th^ chia 

sk tac pham vdi nhiitig ngUdi khac (vi du, girt email 

mpt bai bio den mpt dong nghiep nao dd). Tu'dng 

ty', vdi miit dd nay ciia tinh "md", hanh vi ciia GV 

g3n lien vdi HVrr phm hdp. Cd nghia la hp s§n 

sang chia se va nhan diia se tif cae ddng nghiep, 

b?n be, sinh vien... Mik dd md cho thay mdi quan 

h | xa hpi ciia GV cd tac dpng ti'ch cUc den hanh 

vi tai phSn phdi cita GV ve ngudn hpc lieu, nguon 

thdng tfn ma ho da cd. 

Revise - chinh su^ lai: NDT cd tiie diiu chinh, 

dich, hay thay d6i hinh thu'c cua tac pham (vi du, 

djch mpt cudn sdch sang mpt ngdn ngu" khac). 6 

mu'c dp nay, GV cd the chpn loc va chuyen ngu" 

mdt cudn sach hay mot bai bao cd y nghTa, gSn 

Hen vdi boat ddng giang day va nghien ciiu khoa 

hpc ciia hp. 

Remix: NDT cd the k i t hdp tif hai hoac nhieu 

nguiSn khac nhau sEn cd de t?o thanh mdt ngudn 

mdi (vi du, chpn cac bai giang tif mdt khoa hpc 

va ket hdp cac bai giang dd vdi mdt video tif mot 

ngudn khac de tao ra mot khoa hpc mdi). Mifc dp 

ndy ddi hdi GV phai ed sU sang tao rd net hdn tren 

cd sd nhutig tac pham trong nguon hpc li§u md 

s§n cd. 

Vdi 4 mii'c dp ciia ti'nh "md" nay, tac gia da cho 

ring, "md" la nguon lUe san cd mien phi doi vdi 

mpi NDT, cung nhU nhan manh den ngudn hgc lieu 

vdi van de ve gia ca, ban quyen va cac quyen lien 

quan. Bieu dd ben dudi the hien qua mifc dp tdng 

dan ciia tf'nh "md" [14] (Hinh 1, trang 14). 

Wenk [10] cung ed djnh nghTa tUdng tU ve 
ti'nh "md". Od la: 

- TU do sif dyng tac pham va hUdng nhung ldi 
ich khi sif dung tac pham; 

- Id do nghien cuU tae pham va van dyng kien 

thirc hpc hdi dUde tif tac pham; 
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Hinh 1: Xay dung va sir dung ngudn hpc lieu md trong 
giao due dai hoc CO doc (The creation and use of open 
educational resources in chnstan higher education) [13] 

- TUdo tao va tai phan phdi cac ban sao chep, 
toan bg hoac mdt phan thdng tin hay trinh bay; 

- TUdo thay ddi va cai hen, phan phdi tac pham 

phai sinh. 

Cd the nhan thay, ca hat khung mifc dd ve tinh 
"md" cita Wiley va Freedom Defined deu tap trung 
vao viec cap giay phep dUdc quy djnh theo ban 
quyen. Dileu nay chfnh la ly do dan den mot sd 
OER bao gdm giay phep md (open licenses) la mdt 
thanh phan quan trong. 

NhU vay, vdi cac miTc dd ve tfnh "md" nay, NDT 
la GV trong cac trUdng dat hgc cd nhieu hdn cac 
ed hdt de tiep can cac nguon lUc giao diJc tCi' 
nhijng qudc gia phat tnen. Khi dd, HVTT cita GV 
se gan lien vdi qua trinh hinh thanh va the hien 
nhu cau tin ve cac OER do. Bdt le, ho se cd cd bdt 
tim kiem, si^ dung va tai phan phot cac nguon lUc 
dd trong qua trinh giang day va nghien cifu cita 
minh ma khdng bj han che qua nhieu ve mat ban 
quyen. Cung vdi qua trinh dd, HVTT cua GV se 
mang mdt sd dac diem cd ban sau: 

- Thu' nhat, GV cd nhu cau tin da dang hdn. 
SU da dang nay the hien d not dung va loai hinh 
thong tin cung nhu miTc dd xir ly thdng tin ma ho 
can. Chang han, thdng qua OER, GV cd the tiep 
can thdng tin tir cac nguon true tuyen vdi sU da 
dang cac hinh thirc trinh bay ciia thdng tin, da 

dang tac gia, nguon tfidng tin... Nhu cau tfn cua 

GV da dang cd the de dang ly giai khi ho cd nhieu 

cO hdi tfep can, sd dung, phan phdi cac ngudn hgc 

lieu de phuc vu giang day va nghien cirU ndi ehung, 

cung nhu phuc vu cac nhu cau tfn trong ddi sdng 

hang ngay ndi rieng. 

- Thu'hai, gan lien vdi tinh "md" trong OER, GV 
se ed hanh vi tim kiem thdng tin "md" hdn. Dieu 
nay du'dc hieu la GV se ed nhieu quyen hdn trong 
qua trinh tim kiem thdng qua nhieu ngudn OER 
sdn cd tfen Internet. Vdt tfnh "md" nay, GV se hinh 
thanh hanh vi tich tru' trong qua trinh td chu'c 
thdng tfn tim dUdc. Khi dd, mdi lUdng thdng tfn 
tfm dUdc se dUde lUu tru' trong bd sUu tap ciia ca 
nhan nham phuc vy nhu cau tin cua ho khi can. 

- Thu-ba, tinh "md" trong OER cho phep GV cd 
the chia se mdt each cdng khai, rdng rai den ddng 
nghiep va ngUdi hpc cita minh. Ro rang, khi khdng 
chiu anh hUdng bdi sUgidi han Idn ve ban quyen, 
GV khi dd trd thanh mdt ngudn tin gian tiep va la 
cau not giCJ'a OER va nhiing NDT khac, trong do 
cd the la ddng nghiep va sinh vien. 

Mat khac, vdi nhCTng dac diem cd ban nay, cd 
the thay, HVTT cita GV se khdng bi chju anh hUdng 
qua nhieu tir yeu td tam ly hay yeu td ca nhan 
(thdi gian, chi phf de sir dung thdng tin...). Bdt le, 
OER la mot ngudn hoc lieu md cho tat ca NDT thi 
GV se khdng bi rao can ve tam ly khi tiep can cac 
ngudn thdng bn ma phai thdng qua sU ho trd tir 
ca nhan khac (chang han, ngUdi lam thu vien tai 
cac trUdng dai hoc, dong nghiep trong va ngoai 
khoa). NhU vay, OER gdp phan hinh thanh nen 
HVTT ca nhan cita mot GV, nghia la hp cd nhu cau 
tin, tim kiem va sir dyng thdng tin mdt each dgc 
lap trong qua trinh giang day va nghien ciTu cita 
minh. 

Vai tro ciia thu' vien dai hoc trong mdi 
tu'dng tac giii'a tinh "md" ciia ngudn tai 
nguyen giao due md va HVTT cua GV 

Mot GV gan lien vdi mdt mdt trUdng hoc thuat 
cu the, trong do, thU vien dat hoc gdp phan tac 
ddng den HVTT cita mot GV. Viec cung cap OER 
cho GV cung dUde xem la mdt nhiem vu quan 
trgng cita cac thU vien hien nay. Cd rat nhieu 
nghien ciTu phan tich den vai trd, tam quan trgng 
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va gia trj eua OER ddi vdi nhdm NDT khac nhau. 

Ddi vdi thU vien dai hpc, viec xay di/ng OER 

thUc sU cd y nghia ddi vdi dpi ngu can bg giang 

day va nghien eirU ciia nha trUdng. De sU tac 

dcing cita OER cd bleu qua va tfch cUc den HVTT 

cita NDT ndi ehung, GV ndi rieng, dot hdi moi thu 

vien cd nhCTng dinh hudng va giai phap thUc hien 

phu hdp. NhCTng giai phap cd ban ma cac thu vien 

dat hoc cd the quan tam dd la: 

Nang cao nhan thu'c cua GV ve OER. De 
OER trd thanh mdt nguon thdng tin quan trong 
hd trd HVTT cita GV, thi viec nang cao nhan thu'c 
cita GV ve vai trd, tam quan trong cung nhu 
nhCTng ldi ich ma OER mang lai la dieu can thiet. 
Bdt le, chi khi GV nhan thay OER can thiet va hfiu 
fch ddi vdt qua trinh tfm kiem va sir dung thdng 
tin ciia minh thi hg mdi tiep can va khai thac tdt 
da gia tn cita cac ngudn lUc do. De lam dUOc dieu 
nay, ddi hdi trUdc het tir phia mdi thu vien dai hgc 
dd la can tang cUdng hoat ddng xay dUng va quang 
ba OER den NDT la GV Hay ndi each khac, viec 
xay dUng mgt cdng ddng trao ddi va sir dung OER 
giUa GV va GV, gtiJa GV va ngUdi lam thU vien la 
rat can thiet. Trong mdi lien he nay, GV vira la 
ngUdi sd dung OER nhU mdt nguon lUc hd trd 
hoat ddng giang day va nghien ciTu, dong thdi 
vira la ngudi cung cap ngudn luc thdng tin san cd 
cua tirng ca nhan GV. Chang han, tat lieu chuyen 
khao, giao trinh, bai giang, cac san pham cdng bo 
khoa hgc cua GV dUde xem la ngudn lUc hd trd 
tao lap OER ciia cac thU vien. 

Banh gia chat tu'dng cua ngudn hgc lieu 
giao due md trUdc khi phuc vu GV. Chat lUdng 
ciia OER dUdc do lUdng dUa tren nhieu tieu chf 
khac nhau. Thdng thudng, danh gia dUa tren ket 
qua sir dung, phan hdi cita GV cung la mdt tieu 
chf quan trpng trong bdt canh thu vien dai hgc 
hien nay. TrUdc khi OER trd thanh mdt nguon lUc 
thdng bn cd gia tri dot vdi GV, thi mdi thu vien dai 
hoc can phai danh gia trUdc khi cung cap, phuc 
vu cho hg. Giai phap nay dot hdi mdi thU vien phat 
cd chinh sach, chien lUdc xay dUng va phat tnen 
OER tir nhieu ngudn khac nhau. 

Khi danh gia viec sir dung hay tat sir dung 

OER, mdt nguon luc cd the dUpc danh gia dUa 

tren tfnh hCfu dung cita timg ngudn cy the. TrUdc 

het, nguon lUc dd phai phu hdp vdi nhu cau cita 

NDT. Dieu nay cd the de dang xac dinh bang each 

danh gia qua trinh tfm kiem va sir dung thdng tfn 

tir OER cita moi GV Chang han, GV cd hay khdng 

sir dung, mifc do sir dung cac nguon lUc do trong 

hoat ddng giang day va nghien cud cua hg nhU 

the nao. Ddng thdi, he thdng tra ciTu thdng tfn tif 

OER cd thUc sU tUdng thfch vdi yeu cau truy van 

cita GV khi tim kiem thdng tin hay khdng, cu the 

la thdng tin dUdc tfm thay phii hdp nhU the nao 

vdi cac dieu kien tfm kiem nhU theo tir khoa, chu 

de, nhan de, not dung thdng tin so vdi nhu cau 

tm cua GV. Ngoat ra, de danh gia dUdc tfnh "md" 

ciJa OER ddt hdi cac thu vien phai xac dmh ngudn 

lUc ma thU vien cd dUdc thUc sU du md - tU do 

cho GV sir dung, tai sir dung hay tai phan phdi. 

Lam dUdc dieu nay se cd y nghia rat Idn doi vdi 

qua trinh cung cap OER den NDT la GV mot each 

hieu qua va thUc sU phat huy bet gia tri vdn ed 

cua nd. 

Xay dUng he thong tra c&u tfch hdp cho 

GV. Moi GV la mdt NDT cd dae diem khac nhau, 
HVTT khac nhau. Dac biet, trong bdi canh cdng 
nghe thdng tin va mdi trudng sd boa da phan nao 
lam thay dot HVTT cita GV theo xu hUdng mdi. 
Nhan dien dUOc nhiJng dac diem ve HVTT cua GV 
va dac diem bdi canh nay giup thu vien dat hoc 
xay dUng cac nguon lUc OER phuc vu cho GV mgt 
each phii hdp nhat. Ben canh dd, thUvien can tac 
ddng den nhu cau tin, djnh hUdng hanh vi tim 
kiem thdng tin thdng qua he thdng tim tin, danh 
gia va sir dung thong tin not chung va sd dung 
OER ndi rieng cua GV. Cd the thay, qua trinh nay 
sinh nhu cau tin cho den sir dung thdng tin, mdi 
GV se cd cac chien lUdc tim kiem thdng tin khac 
nhau, cung nhu bieu hien hanh vi khac nhau khi 
tUdng tac vdi thdng tfn. Trong dd, viec tUdng tac 
vdt cac ngudn thong tin thdng qua he thong tra 
cifu thdng tin cua moi thU vien cung dUdc xem la 
mdt giai doan quan trong cua qua trinh tim kiem 
thdng bn. Chfnh vi vay, song song vdt qua trinh 
tUdng tac nay, thU vien can tao dieu kien cho GV 
cd the tao lap, lUu trCT va tim kiem trong bd sUu 
tap cua ca nhan da tim dUdc tri/c tiep tren he 
thdng cita thUvien. 
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Dg 1dm dUdc diSu nay, mSi GV se 6K(ic thu" 
vien cung c§p mdt kho luU tru' tn/c tuygn nhffng 
thong tin md GV da thu ttiap dUdc vd cd y djnh 
SLf dung sau dd. Lam dUdc dieu nay se giup GV 
cd the sif dung thdng tin ti^ OER d bat ky thdi 
diem nao va d bat kyf khdng gian nao, chi tan hp 
cd may b'nh du'dc ket noi Internet. Dilu nay se 
giiip thu vi§n cd the hieu dudc nhu c3u thUc sy" 
ciia moi GV la gi, trdn cd sd do, thU vi|n tiep tyc 
xdy dung ngudn hpc lieu phu hdp. Ddng thdi, 
OER se du'dc GV khai thdc va su: dyng mpt cdch 
tdi UU nhat. Khdng nhiing vay, dileu ndy cd y 
nghla rat idn ddi vdi HVTT ciia GV tf-ong qua trinh 
gidng d?y vd nghien cult, khi md thdng tin tif OER 
5@ gdp phan giiip GV sang tao va chia se nhiing 
san pham khoa hpc cd gia tri trong cdng ddng 
hpc thu|t. 

ma ke khong gian thu" vi$n mang tfnh 
"mir gin Ifin vdS HVTT cua GV. Oay dudc xem 
Id giai phap ddi hdi uU tidn thifc hi|n khi moi thU 
^€n cd dieu kien. Bdi le, khong gian thUvien dong 
vai tro khong nhd ddi vdi HVTT ciia GV. Ch3ng 
han, mpt khdng gian ttioal mai vdi eac tien ich danh 
cho ho?t dpng tf/ hpc va nghien ciilj se kich thich 
ndy sinh nhu cau sCf dung ttiU vi|n nhU mdt 
khdng gian Idm viec cho GV. Cae thU vien ed the 
bd trf khdng gian lien ttidng cac khu vUe, cac 
phong phuc vu, phdng dgc, phdng tham khdo, 
quay djch vy... dam bao phii hdp vdi hdnh vi ciia 
GV. Chdng han, GV thUdng cd quy thdi gian han 
che de den TV sOr dyng. Do vay, m6i Wii den sif 
dung cac djch vu, TV ran bd trf cac vj tri thuan ldi 
cho GV tfm kiem va si^ dyng, cung nhU di chuyen 
den cac khu vUe can thiet khi cd nhu cdu. Ngoai 
ra, xu hudng xay dung khdng gian hpc tap ehung 
Cling du'dc xem la mpt gdt f cho gidi phap thu hut 
GV dgn vdi thu" vien nhiSu hdn. Khi dd, cdc ttiU 
vi^n se cd cd hdi cung cap va GV cd cd hdi khat 
thac toi da gia trj ma OER mang lai cho thanh qua 
giang d^y va nghien etiti khoa hpc cda mSi GV va 
nha tru'dng. 

Dau tW va phat tri^n cd sd v$t chat, cong 
nghe ho tr^ qua trinh to chu'c vi litu tru" 

OER. OER dupe td chifc, luu tni va khai thdc hieu 
qua tai cac thUvlen ddi hdi phai c6 cae ngudn lUc 
khac ho tfd, tfong dd, ed sd vdt chat, trang thiet 

bj, cdng ngh| chfnh c6 vai trd rat Idn. Cd the thay, 

OER Id mpt ngudn lut thdng tin Idn, khi do moi 

thu* vi$n can phai cd ndng lye ti-ong xif ly, luU tit 

vd khai tiiac ngudn lu'c ndy. 

Nhin chung, khi nghidn ailJ HVTT cua GV gdn 

lign vdi gia tr] cua OER, moi Oiu* vidn cSn cd cdch 

nhin nhdn ro gid tfl ciia OER, ddng thdi, qudng ba 

dgn GV ndi rieng va NDT ndi ehung. Bieu nay co 

y nghla rat Idn ddi vdi ht@u qua boat ddng cua thU 

vi|n, gia tri ciia OER, ma tf§u bieu la khai thac 

b'nh "md" cua OER doi vdi NDT. Hdn the nii^, khi 

OER cdng "md" se giup cho GV c6 nhOtig deu chinh 

vd hoan tiiien hdnh vi hdn khi tim kiem vd sii" 

dyng thdng tin trong eac thu" vi^n dai hpc. Ode 

biet, trong bdi cdnh ma moi GV khdng cd nhieu 

thdi gian de sii" dtjng thu vien thu'dng xuyen, thi 

vi§c tao lap vd cung cap OER se giiip GV nang cao 

du);fc chat ludng gidng day vd nghien cuU ciia mtnh. 

Dong tticfl, hi§u qud nay cdn anh huSng tren phgm 

vi rdng hdn, dd Id cpng ddng hpc thu^t cua moi 

nhd tiudng. 
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nguon tai nguyen thdng tin thU vien... d bat ky 
ndi dau hay bat cd lite nao, ddng thdi gtup thu 
vien quang ba hinh anh den cdng ddng mdt each 
nhanh chdng va hieu qua. 
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