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PHAN TICH MOT S0 YEU TO CHINH ANH HUONG
DPEN HANH VI TIEU DUNG NUGC GIAI KHAT KHONG GA

KHU VUC THANH PHO THAI NGUYEN

Bui Thj Thu Huong', Ha Thi Hoa

Truong Bai hoc Kinh 1& & Quan tri kink doanh — DH Thau Nguyen

TOM TAT

Muc tiéu ciia nghién ciru ndy 1 nhn dang va 1am 16 mét s6 yéu tb chinh anh huéng ti hanh vi
tién ding nude gidi khat khong ga khu vic thanh phé Thai Nguyén. S6 lidu six dung trong nghxen
clru duge thu thap tir két qud khdo st 166 khach hang trén dia ban thinh phé Thai Nguyén va
duge xir Iy bing phin mém thong ké SPSS 20.0, kiém dinh thang do bang hé s6 Cronbachs’s
Alpha, mé hinh phén tich nhin ) khém phé (EFA) v m8 hinh phan tich héi quy Binary Logistic.
Keét qua nghién ciu cho thly, céc yéu b anh hudmg dén hanh vi tién dung nudc giai khat khong ga khu
vye thanh phd Thai Nguyén 18 “Nhdn thitc ciia ngwoi tiéu dung”, “Thdi d cia ‘ngudi tidu ding”,
“Kinh nghzem cua ngudi héu dung ™. Tmng 46, “Thdi @6 cia ngudi tiéu dung” 1a yéu t ¢ anh huémg
manh nhit dén hanh vi tiéu ding nudc gid khat khong ga khu vyc thanh phé Thai Nguyén.
Tir khéa: Hanh vi tiéu ding, nwdc giai khat khong ga, Thai Nguyén, EFA, Binary Logistic

DAT VAN DE

Téc 46 ting trudng ciia nginh san xuit nude
giai khat Viét Nam hién dat khoéng 7%/nam,
tmng d6 céc loai nudc giai khit khong ga
ngdy mét ch1em phan 16n thi trudmg. Pé dap
lmg thi hiéu va nhu cAu cia nguoi tiéu dung,
cic doanh nghiép nede gidi khét di thay doi
co cau san xudt va dua ra rdt nhidu cdc san
pham nudc giai khat khong c6 ga trén thi
treong nhu cic loai nudc ép hoa qud, trd
xanh, sita. Xu huéng ndy thé hién rd khi khao
sét hanh vi tigu ding nudc giai khat khéng ga
& khu vuc thanh phé Théi Nguyen Tuy
ohién, dé cac nganh sén xuét nuée gidi khat
Viét Nam c6 the dlmg vig va phat trién, mft
trong nhiing yéu cau cap thiét 14 céc doanh
nghiép can pha1 thye sir hidu 16 vé nhig mong
muon, hinh vi mua cla ngudi tiéu ding nhim
thitc ddy hanh vi tién ding mit hing nay.
PHUONG PHAP NGHIEN CUU

Nghién ciru duoc tién hanh théng qua 2 budc:
- Bugc 1: Nghién ciru dinh tinh bing xdy
dung phét trién hé théng khai niém/thang do
va céc bién quan st va hiéu chinh bién quan
sat phu hop véi thie 1.

- Bugc 2: Nghién ciru dinh lugng, sir dung hé
sb tin ciy Cronbachs’s Alpha dé kidm dinh
mizc do chit ché ma cic muc héi trong thang
do twong quan véi nhau; phan tich nhan to

* Tel: 0946 800041, Email: huongbui.ptit@gmail.com

khim phé (EFA) duge sif dung @ kiém dinh
céc nhin t0 anh huéng va nhén dién cac yén
t6 dugc cho 14 phu hop; déng théi st dung
phan tich héi quy Bmary logistic dé xac dinh
cic nhan t5 va mirc d6 tic dong cia timg
nhén t6 dén hanh vi tidn ding nudc gii khat
khong gz & khu vyce thanh pho Thai Nguyén
Nghién clru md hinh ly thuyet v& hanh vi tiéu
dimg gbm co nhém 3 yéu 16 tic dong voi
phuong trinh dyr kién nhw sau:
B(Y=1)

‘g’[p(v-o)] Bo+ BNTNTD +
B.TDNTD + B, KNNTD
Trong do:
- Bién phu thuge (Y) 12 hanh vi tiéu ding
nude gidi khat khong ga cia khach hang. Bién
Y chi nhén hai gid trn 0 va 1( 0 la khdng mua
nira va 1 1a tiép tuc mua)
- Bién doc 13p ¥, Y2 Y3) bao g(“)m
+ NTNTD (nhén thirc ciia ngudi tiéu ding -
¥1): duge do luimg bing 10 quan sat( tir Xy
deén x40)
+ TDNTD (thai d¢ ciia nguvi tiéu ding - Y5):
duqc do hrong bing 4 quan sat ( tir Xq3 dén

14)
+ KNNTD (kinh nghi¢m cia ngudi tiéu ding
- ¥3): duge do luimg bang 4 quan sat (tr X45
dén X4g)
Trong nghién ciru nay, tic gid da st dung
thang do Likert cho diém tix 1 dén 5 dé do
Lwdng cAc bién quan sat.
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Bang 1: Cic bién s trong mé hink

x, Mau séc va hinh dang sin pham béit mat X,0 Sinphim cd nguon goc xudt sif rd ring

X San pham c6 théanh phan dinh dudng ré x4, Sirdung sin pham rit ngon va bo dudng
rang va ddm bao

x, Sénphim duogc bao quén cén than Xy, Tintuéng vao thwong hi¢u san pham

X4 Gia ca san pham rat hop 1y x,3 Bihap dhn béi bao bi san pham

% Gid cd sin pham kha 6n dinh x,, Hailong vé chit lugng san pham

x, Co nhicu chwong trinh khuyen mai sin  x,. Théi quen sir dung san pham cua ngudi tidu
pham hip din ding

Xy Dé tim mua dugc sin pham x,, Sanpham rit hop khau vi

xg C6 nhiéu ching logi san pham d€ lya chon  x,, Ngudi tiéu ding biét cich sit dung san phim

%y CO nhiéu noi bén sin pham x,4 Ngudi tiéu ding biet nhimg noi bdy ban sin

phim

KET QUA NGHIEN CUU VA THAO LUAN

Dé fmg dung mé hinh vao thyc tién, tic gia 43 tién hinh sir dung s lidu so cép qua phat phifu
diéu tra tryc tiép 166 khach hang bing phrong phap chon mAu ngiu nhién trén dia ban thanh phé
Théi Nguyén va sit dung phin mém SPSS 20.0 dé hd tro phén tich, két qua thyc hién mé hinh
nghién ciru nhur sau:

Kiém dinh d6 tin cfy thang do ( kiém dinh Cronbachs’s Alpha) cho Kkét qua & bang 2. Qua bang
2, ta thiy hé sb Cronbachs’s Alpha dat 0,894, chimg to thang do ludng ndy sit dung duge. Tuy
nhién, néu xét hé sé fwong quan bién - téng thi c6 3 bién bj loai khoi mé hinh vi c6 gi4 tri nho
hon 0,3. Ba bién d6 1a DE tim mua dwoe sdn phim(xz), Théi quen sic dung sin pham cua nguoi
tiéu ding (X1), Nguor tiéu ding biét cdch sit dung sin phim (%17). Vi vy 15 bién do lwdng con
lat s& duoc sir dung trong phén tich nhan 8 kham pha (EFA).

Béng 2: Két qua dinh gid &g tm cdy ciia thang do

Nhin t6 Trung binh thang Phirong sai thangdo  Twong quan Hé¢ s6 Cronbach’s

do néu loai bifn néu loai bién bién — tﬁng Alpha néu logi bién
x1 62.63 134.549 623 .885
x2 62.55 137.073 578 .887
x3 62.35 135.247 671 834
x4 62.43 135.859 633 .885
x5 62.98 133.460 695 .883
x6 63.27 137.178 559 887
x7 63.48 142.627 287 897
x8 62.66 137.827 .581 .887
x9 62.33 137.894 616 .886
x10 62.29 137.152 647 .885
x11 63.26 135.781 .580 .886
x12 63.17 135.996 572 887
x13 63.67 134.429 .582 .886
x14 63.31 136.578 557 .887
x15 64.04 145.216 228 .898
x16 63.11 138.708 541 888
x17 63.96 143.277 241 900
x18 62.60 137.430 590 .886
H 56 Cronbachs’s Alpha 0,894
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Bing 3: Ma trdn xoay cdc nhdn 16
Nhién t5
1 2 3

x3 865
x4 .846
x9 786

x1 755

x2 .746

x10 728

x8 704

x5 614

x13 719

x11 .764

x14 .708

x6 663

x12 655

x16 713
x18 647

Két qua phén tich nhén t5 kham pha (EFA) véi cac kidm dinh duge dam bio nhu sau:
- Bé tin ciy cia céc bién quan st (Factor loading >0,5)
- Kiém dinh tinh phii hop cia md hinh ( 0,5 < KMO = 0,889 < 1)
-Kiém dinh Barlett v& twong quan ctia céc bién quan sét (Sig < 0,05)
- Kiém dinh phuong sai cong ddn = 66,962% ( Cumulatine variance > 56%)
Theo ma trdn xoay cic nhén t6 & bang 3, ta ¢6 hé b tai nhan t6 cua céc bién déu 16n hon 0,5, Ta
¢6 3 nhan td dwgc rit ra:
- Nhin tb 1 gbm céc bién quan sit X3, X4,¥3,%1,%5,%10,%5,%5 , 1h6m téc gid vAn giit lai tén nhan
6 nhur d€ xudt ban daw, d6 13 Nhdn thitc cia nguoi tiéu ding.
- Nhan t6 2 gbm céc bién quan sét: Zy3, X13,%14,%6,%17 , nhom thc gis cling vAn giit lai tén nhan
6 nhur d& xuét ban dhu, d6 14 Thdi d6 ciia nguci tiéu ding.
- Nhén t6 3 gbm céc bién quan st: ¥1¢, X35, nhom téc gid cling vin giit lai tén nhén t6 nhu d&
xuat ban dau, d6 1a Kinh nghiém ciia nguoi tiéu ding.

Béng 4: Ma trgn tinh diém nhan 16

Component
1 2 3
x1 176 -.004 -071
x2 203 038 -217
x3 203 -063 -017
x4 210 -049 -070
x5 141 215 -313
x6 -.067 .281 -316
x8 163 -027 -.034
x9 154 -150 196
x10 114 -.156 294
x11 -.069 278 -.019
x12 -096 .188 176
x13 -.088 287 -.002
x14 -092 237 .078
x16 -.126 000 499
x18 -.037 -.054 .423
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Dua vio két qua céc hé sb ¢6 gié tri 16n trong
bang ma trin tinh dlem nhén t6 & bang 4, ta
co phucmg trinh nhén té sau:

- Nhén t8 1, nhan & Nhdn thice ciia nguot tidu
dimg phin 16n duge tac dong béi 8 bién quan
st x,(Mau séc va hinh ddng sin phim bit
miét), X5(San phim c¢6 thanh phin dinh dudng
13 rang va dam béo), X3(Sén ph?lm duoc bao
quén can than), x,(Gid c4 san phm rét hop
1), 25(Gi4 c4 san pham kh4 én dinh), xg(Co
nhiéu chiing loi sin phém a8 lya chon), <5
Co phiéu noi ban sian pham) xm(San pham co
nguongocxuatsurorang) Cacyeumnaydeu
tac dong thujn chiéu véi nhan 3 1, trong d6 yéu
toGlacasanphammthop 1y tac dong manh
nhit dén Nhdn thirc ciia nguoi tiéu ding.
¥,=0,176 %1+0,203 ;0,203 X3+ 0,210 x4+
0,141 xg +0,163 xg + 0,154 x4 +0,114 X3

- Nhin t6 2, nhén t Thdi d5 ciia nguoi tiéu
dung phao 1on dugc tac dong boi 5 bien quan
sét X4(C6 nhidu chuong trinh khuyén mai sin
pham hép din), X;1(Sir dung san phim rit
ngon v bd dubng), <15(Tin tudng vio
thuong hiéu sin phim), X,3(Bi hip din bdi
bao bi san pham), X34 (Hai long vé chit
lugng san pham) Cac yeu th nay déu téc
dong thuin chiu véi nhén 6 2, trong do yéu
t6 Bi hap dan boi bao bi san phim tic dong
manh nhét dén Thdi d§ ciia nguoi tiéu diung).
Y,=0,215%4+ 0,278 x4+ 0,188 Xy, + 0,237
£14+0,287 X45

- Nhan t5 3, nhan t5 Kink nghiém ciia nguoci
tiéu dung bi tac dong boi 2 bién quan sat Xqg
(San phdm rét'hop khéu vi), %4 (Nguoi
tiéu ding bibt nhiimg noi bay ban san
pham), trong ds yéu 0 San pham rét hop
khiu vi tic dong manh nhit dén kinh
nghiém cua ngudi tiéu dung.

¥,=0,499% 5+ 0,423 X1g

Ket qua kiém dinh gia thuyet ve d5 phi hap
tbng quat ¢6 mirc ¥ nghia voi sb quan st sig
= 0.000 nén an toan. Glam cia 2LL Q=
84.914° khéng cao, thé hién 4o phu hop kha
t6t ciia md hinh tong thé. Bén canh 46, trong
29 truémg hop khong mua nira thi mo hinh di
du dosn diing 15 tnrdmg hop véi ty 1€ du dodn
diing 13 51,7%. Con véi 137 trudng hop tiép
tuc mua thi md hinh di dy doan sai 4 trudng
hop véi ty 16 dy doan ding 1a 97,1%. Tir dé
tinh toan dugc ty 1& du doén ding ciia toan b
md hinh 13 89,2%.

Két qua nghién ciu dua ra md hinh hdi quy
Binary Logistic & bang 5 v&i phirong trinh
nhu sau:

BY=1)

Log[5 ymgy = - 9075 + 0798NTNTD +

1.007TDNTD + 0.147KNNTD

- Hé 56 hdi quy bin nhén thirc ciia ngui tidu
ding: Khi nhén thirc clia ngudi tiéu ding ting
1én 1 dom vi v6i didu kién théi d¢ cia ngudi
tiéu ding v kinh nghiém cia ngudi tiéu ding
13 ninr nhau thi log cla 1y 1€ xac suét tiép tuc
mua va xc suft khdng mua nira s& ting thém
0.798 don vi (tin).

- Hé sb hdi quy bién théi dd cuia nguoi tidu
ding: Khi thai d§ cia ngudi tiéu ding ting
1én 1 dom vi véi didu kign nhan thic cla
ngudi tiéu ding va kinh nghiém cia ngudi
tiéu ding la nhw nhau thi log cia ty 1é xic
suit tidp tuc mua va xac suat khong mua nita
s€ La.ng thém 1.007 don vi (tin).

- Hé s6 hdi quy bién kinh nghiém cia ngudi
tiéu ding: Khi kinh nghiém cha ngusi tiéu
dung ting 1én 1 don vi voi didu kién thii dd
cla ngudi tiéu dung va nhan thirc clia ngudi
tiéu ding 1a nhu nhau thi log cua ty 18 xdc
sult tiép tuc mua va xic sudt khong mua nita
& ting thém 0.147 don vi (lin).

Béng 5: Két qud héi quy Binary logistic

B S.E. Wald daf Sig. Exp(B)
Y1 798 258 0.594 1 002 2222
Sep e Y2 1007 315 10228 1 1001 2.736
Y3 147 062 5.638 T 018 1.158
Constant 9075 1.931 22.085 1 .000 1000
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KET LUAN

Két qué nghién cim thye nghiém d3 xac dinh
3 yeu t6 anh huéng t6i hanh vi tiéu ding
nudc gidi khat khong ga khu vyc thanh phé
Théi Nguyén theo mirc d) quan trong 1a
“Thdi dp cua nguoi tiéu dimg”, “Kinh
nghiém ctia nguoi tiéu dung”, “Nhdn thicc
ciia nguoi tiéy ding”. Két qua nghién ol da
cung cAp mdt cin cir khoa hoc thuc tidn quy
bau cho viéc thiic ddy hanh vi tiéu ding mat
hing néy & dia ban thinh phé Thai Nguyén.
Can phai day manh hon nira cic chinh sich
marketing san phém nhir néng cao chét Iwgng

SUMMARY

san phim, binh on gi4, gia ting quang cdo dé
1am hai léng hon nira thi hiéu va nhu cau tiéu
ding cia khach hang.
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ANALYSIS OF MAJOR FACTORS AFFECTING
TO THE CUSTOMER’S CHOICE OF NON — CARBONATED SOFT DRINK
PRODUCTS IN THAI NGUYEN CITY AREA
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Topics aims to identify and clanify some major factors affecting to the customer’s choice of non —
carbonated soft drink products in ThaiNguyen city area. Data from the study were collected from
the survey of 166 customer in ThaiNguyen city area. Data were processed by 20.0 SPSS statistic
software, scale testing by Cronbach’s Alpha test, exploratory factor analysis (EFA) and Binary
Logistic analysis. Research results showed that the factors affecting to the customer’s choice of

t d soft drink prod in Thai

non —

city area consist of “. Among them, “"is the

factor that has the most influence on the customer’s choice of non — carbonated soft drink products

in ThaiNguyen city area.
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