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XAY DUNG CHIEN DICH EMAIL MARKETING NHAM THU HUT
KHBACH HANG TIEM NANG CHO DOANH NGHIEP

Nguyén Vin Husin, Nguyén Thi Kim Tuyén’

Trudmg Pai hoc Cong nghé thong tin & Tmyen théng - DH Thdi Nguyén

TOM TAT

Khéch hang ludn 12 tdc nhan ngoai ¢6 sw anh hudng vé cling 16n dbi véi mi dom vi kinh doanh, sb
lwong khéch hing cing lon, tong doanh thu cia don vn cang cao. Logi nhudn hay doanh thu chinh 1a
yéu to quyet dinh dén s phat trién va tdn tai cia m&i don vi. Vay dé dam bao sy phat trién cia
minh, mbi don vi phai dua ra nhiéu chién luge khac nhau nham thu hut khach hang, dic biét 1a
khich hang tiém ning, nhimg ngudi that sy can sin phim, muon s6 hitu san pham va ¢6 kha ning
chi trd mua sin phém. Hién nay cac doanh nghiép da sir dung rét nhidu cac chién lwgc marketing,
xiic tién va quing b4 sin phim, tuy nhién mét sb don vi kinh doanh vin chira biét cich sit dung
marketing dién fr hi¢u qua, d¢ thu hit khach hing. Dic biét chién dich Email marketing dwdomg
nhu vin con rét méi dbi v6i mdi don vi. Pay chinh 12 mét trong nhimg thiéu s6t cia méi don vi
kinh doanh.

Bai ndo niy xdy dung chién dich Email marketing, cu thé I3 xay dung cic budc trién khai Email
marketing, c4c buéc thyc hi¢n chién dich Email marketing, cc cich d€ xay dung danh sich email,
thiét k& email hop 1y, hay cich giri mail cho khach hang, nhim gitp cic don vi kinh doanh thu hit
khach hang néi chung va khach hang tiém nang n6i riéng dé ning cao doanh thu, lgi nhusn cho

doanh nghigp.

Tir khoa: Khdch hang tiém ning, Email marketing, khdch hang, doanh nghiép

GIGI THIEU

Thu hit khach hing 13 vin @& quan trong ma
bit ky doanh nghiép nio ciing phai chii tim
va thyc hién. Khach hang dong vai tro het sitc
quan trong va la mét trong nhung yeu té
quyét dinh sy thinh cong hay thét bai cia
doanh nghiép.

Vi viy, doanh nghiép mubn phat trién manh
mé thi ho phéi luén luén di tim kiém khach
hing, dic biét 13 khich hang tiém néng,
nhu-ug khach hang thit su cin san pham,
muon s& hit sin pham d6 va co kha nang vé
tai chinh d& quyet dinh mua hang. Viéc tim
kiém, tiép can, thu hit khéch hang tidm ning
ciia céc doanh nghiép gap rit nhitu kho khan,
ddi hoi cdc doanh nghiép phai dhu tw rét
nhiéu nguc“m vén va cbng stc.

Chién dich Email marketing ra d&i nhim giai
quyet khoé khiin ciia doanh nghiép, né glup cac
doanh nghiép quang b4 duge sin phim, hioh
anh cia minh dén khéch hing mét cich nhanh
chong, rong i véi chi phi tiét kigm nhét.

* Tel. 0965888594, Email:kimuyen.icx@gmarl com

Email marketing 13 mét hoat dong kinh doanh
bang cch giri email dén ngudi nhén trong mét
danh sach @& gioi thidu, quing b, cam on,...
voi hi vong ho s& mua sin phém hogc dich vu
cua ban. Nhiém vu chinh ctta email marketing
13 xay dyng méi quan hé véi khich hang, tao
Iong tin va tang khd ning nhin dién thwong
hiéu cha khich hang. Chién dich email
marketing 14 mot trong nhimg giai phdp higu
qua trong viéc thu hit khach hang tiém nang,
Ciéc phuong phép thu hit khich hang da dugc
nhiéu nha khoa hoc, nha quén 1y quan tAm
nghién clru va budc dAu d& xuft ra nhitng giai
phap dat hiéu qua cao vira mang tinh 1y
thuyét, vira mang ¥ nghia thyc tifn. Cy thé:
Nam 2008, tac gla Kingston [4] dua ra bai
bao n6i vé tim quan trong cia Email
marketing d6i v6i céc doanh nghiép, sir dung
email marketing s& gitip doanh nghiép tiét
kiém chi phi trong qua trinh quang ba hinh
anh, san phim ciia minh.

Nam 2000, Jim Steme vi Anthony Priore di
dura ra céch sir dung Email marketing hiéu qua
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nhim thu hit duge khich hang tiém ning, va
tao méi quan hé thén thiét voi khach hang [6].
Nam 2008, Oleg V. Pavlov d3 dua ra gidi
phap d& néng cao co s¢ ha thng gitip cho qua
trinh giri mail hiéu qua, hoan thién hon [5].
Nim 2012, tic gia Mai Thi Kiéu Anh,
truémg Pai hoc Kinh t& Da Ning d4 nghién
ciru vé hoat dong marketing dién tir cia cong
ty Vinamilk cho sin phim s¥a nuée
Vinamitk [1].

Nim 2013, tic gia Hoing Lé Chi, Khoa
Thuong mai, trudng Dai hoc Kinh t& Thanh
phd H5 Chi Minh d3 nghién ciru vé tinh hinh
g dung Email Marketing tai Viét Nam [2].
Nam 2010, tic gia Trin Thi Quyén, Dai hoc
Thuong mai da nghién ciu vé cic giai phap
Email marketing trong viéc phat trién cic dich
vu chiim séc khach hang dién ti ciia cong ty cb
phin giai phap may tinh Viét Nam [3].

Nhin chung, cdc két qua nghién ciru dé xudt
clia cic nhém tic gia trén mdi tdp trung
nghién ciru 1y thuyét v& Email marketing,
chua tip trung xdy dung modt chién dich
Email marketing cu thé nhim thu hit khach
hang tiém ning.

Trong bai béo nay, chiing t6i xdy dyng chién
dich Email marketing, xdy dvng cic budc
trién khai Email marketing, cic bude thuc
hién chién dich Email marketing, cic cich dé
xdy dung danh séch email, thiét ké email hop
Iy, hay céch giri mail cho khach hing nhir thé
nao, nhim thu hat khich hang tiém ning cho
doanh nghiép.

PHAN DOAN KHACH HANG TIEM NANG
Dé 4p dung chién dich Email marketing higu
qua, thi diéu ddu tién 13 phai cé danh sich
khich hing tiém ning, vi danh sich khach
hing d6 phéi duoc chia thinh nhidu nhém
khdc nhau, véi m&i nhém khach hang, doanh
nghiép xdy dyng chién luge Email marketing
cu thé. Vay dé phén doan khich hang, tnic
tién ching ta phai di tim kifm khach hang
tiém nang,
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Cich thirc fim kiém khdch hing tiém ning
Khdch hang tiém ning la ai, va cich thic
tim kiém khéch hang tiém ndng nhu thé
ndo? Ludn Id mét cdu héi lom doi voi méi
doanh nghiép.

- Khach hang tiém niing 14 nguoi that sy cin
sin phim, mudn s hiru sin phdm d6 va cé
kha ning vé tai chinh & quyét dinh mua
hang. Diéu d6 c6 nghia 1a khong co khich
hang, doanh nghiép khong thé kinh doanh.
Didu ndy ngudi 1am kinh doanh ai ciing biét
nhung khéng phéi ai ciing hidu.

Vi vay cin phai nghién ciru khia canh quan
trong nhat trong ban hang, d6 chinh 13 tim
kiém khach hang tiém nang,

- Chch thirc tim kiém: Ching ta tim kiém
khéch hang tiém ning moi lic moi noi va véi
théi 45 chan tinh quan tim nhdt dén khich
hang. Céng viéc khai thic khich hing tiém
ning phai duge thyc hién bét ci khi ndo,
trong céc tinh hudng giao tiép, trén may bay,
tai mét bita tiéc hay cudc hop mit,... bt cir
chd nao c6 ngudi théng qua mot sb phuong
tién nhu: Sir dung hé théng béo chi, sir dyng
cac cdng oy quing ba truc tuyén, quing bi
thdng qua céc sir kién xa hoi, hoc tip dbi th,
Khdo st khich hing tiém ning

Nhim phuc vu cho chién dich Email
marketing dugc thyc hién mét cach hiéu qua,
cin c6 nghién ciru khio sit vé tinh trang st
dung san phim cia khich hang d6i voi doagh
nghiép, khao st xem khach hang d biét dén
sén phim ciila doanh nghiép chua, néu biét rdi
6 yéu thich khéng, ¢6 sir dung thudmg xuyén
khong, thich mu ma nhw thé nao....

Trong nghién ciru ndy, ndi dung khdo sit
dugc trién khai dén 100 khéch hang tiém
ning clia céng ty sita Elovi vi thu dugc két
qud. Tir d6 tic gia dd phan doan khach hang
thanh nhidu doan khéc nhau, nhim phuc vu
cho chién dich Email marketing.

- Qud trinh khio sit thyc t& v& théng tin
khéch hing duoc thyc hién qua cac phl;\n
chinh sau:
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Phan I: Théng tin chung vé khich hing

D6i twong khio sit; Khéch hing tidm nang
clia céng ty ELOVI

Dia chi, dién thoai, email
Phiin II: Phén cdu héi chi tiét

Gidi tinh, 45 tudi, nghé nghigp, thu nhap
hién tai cita khach hing

Tén xuét sir dung sita tuoi cita khach hang

Nhimg yéu t5 quan tam khi mua san phim
sita twoi

Nhimg nhén hiéu sira twoi da timg sir dung

S¢ thich v& miu ma san phém, hwong vi
sira firoi

Céc yéu 16 anh huong dén viéc quyét dinh
mua sita troi

Mirc db hai long vé sin phim sita tuor
ELOVI
Phin dogn khdch hang tiém ning
Dé thyc hién dwge chién dich Email
marketing mdt chch higu quéa nhét, nghién ctru
tién hanh phin doan khich hang thanh cac
nhém khéc nhau, tir d6 4p dung céc chién
dich Email marketing hop 1y v6i ting phén
doan khéch hang.

Sau qué trinh khio sat thu thip, théng ké va
phan tich cho thdy:

Dya vao céc thong tin c6 duoc tir khach hang
doanh nghiép s& tién hanh phan doan khich
hang dya trén mdt s6 tiéu chi sau:

Tiéu chi vé tinh trang sir dung siva tuwoi:
Phén doan khach hang theo tinh trang st dyung
sita tuoi c6 nghia 14 phin doan dya theo tinh
trang st dyng sira cuia khéch hang nhu the
nio, khich hang c6 nhu ciu v& sit dung sira
twoi hay khong. Néu cé thi dang diing loai sita
toi ndo.

Tidu chi vé dp tudi, sé thich chit lugng
sira: Phan doan vé 40 tudi, va s& thich v& chat
luong sita 1a dua vao sé thich khac nhau vé
sita gifta cac d wdi, vi du nhu ngusi gid
thuomg thich sita khong dudng, tré nho lai
thich sira hoa qua....

Tiéu chi vé sé thich bao bi, mdu ma sin
phdm: Phin dogn dya theo tiéu chi vé& s
thich, mAu ma san phim 1a vi m3i khach hing
tiém ning thi ¢6 s& thich v& miu ma sin
phflm khac nhau, vi du c¢6 khich hang thich
bao bi dong gbi, c6 khach hang lai thich san
phim bao bi dong hop...

Tiéu chi vé mirc dp s dung siva twoi:

Phén doan theo tiéu chi vé mirc d¢ sir dung
sita twoi 14 dua vio tin sudt s dung siva cia
Kkhach hing tiém ning, tir 46 dénh gid duoc
mitc 46 yéu thich ctia khich hang véi san
phim stra ciia cong ty.
M hinh céc nhém yéu t§ anh huéng, nghién
ciru quan hé gifra khach hang véi khach hang
di duoc thir nghiém véi B dir liéu khoang
100 khach hing trén dia ban tinh Thai
Nguyén. Sau khi phén tich v dinh gia. Cac
khach hiang dd dwoc phan doan thanh cac
nhom khac nhau, dya trén céc tiéu chi. Tir do,
doanh nghigp sé ding gidi phip Email
marketing dé thu hit khach hing tiém ning.
Nhim néng cao doanh thu cho doanh nghiép.
Cu thé:

Phéin doan theo tiéu chi tinh trang sir

dung sira twoi
STT Nhém
Khéch hing tiém niing
©6 nhu cau sir dung sita

1 tuoi, nhung dang s 40%
dung mdt sin pham
sita khéc
Khach hang dang sir
dung sita twoi ELOVI

Phin trim

2 60%

Biéu db théng ké tinh trang st dung sira
tuoi ciia khach hang tiém ning
Tich trang sir dyng sira i ELOVE cila khéeh hing
tiém ning

WKH 26 1l ca siF dyng
<tra s nivung 2ang 51
dpng ot sin phim khic

WKbach hang targ sirung
sa i ELOVT

Hinh 1. Tinh trang st dung san phdm
ciia khdch hang tiém ning
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- Phén doan theo d§ tudi, s¢ thich
+Dp tudi tir 18-25:

STT Nhém Phiin trim

Khéch hang tiém ning

1 yéu thich sira twoi c6 10%
dudng
Khiach hing yéu thich R
sita khong dudm; 60% s
Khéch hing yéu thich 0

LN cly 180%

4 Khich hang yéu thich 129%

sita socola

STT Nhém Phin trim

Khich hang tidm nang

1 yéu thich sira twoi ¢o 40%
dubng

2 Khjlch hapg yéu thich sita 10%
khong duimg

3 Kﬁécﬁx hang yéu thich sita 30%
trai cdy

4 Khich hing yéu thich sita 20%
socola

Biéu b théng ké v& s thich sira twoi theo
ad tudi nhir sau:

Thong ké sé thich vé sita twot theo 86 tudl o
18-25

*5a 0 e drimg
Sivatroi khéng drimg
*Srat iy
mSiratror socola

Hinh 2. S6 thich vé san phdm ciia khdch hing
trong dg tudi tic 18-25
+ Do tudi tir 26 — 35 tudi

Phan doan theo s& thich v& bao bi, min
mi san phiim

STT Nhom Phin frém_
1 Khéu:h~ harig thich st 70%
dung sita hjp
Khéch hang thich s
2 dung sita déng bich 30%
- Phin doan theo mire d sir dyng
STT Nhém Phiin trim
Khich hing st dyng 50%
sita tuol moi ngay
Khich hang sa dung o
sita troi mé1 tudn 35%
Khich hing st dyng 15%

sita twoi moi thang

STT Nhém Phin trim

Khéch hang tiém ning

1 yéu thich sita tuor co 30%
dudng
Khédch hiang yéu thich "

2 sita khong dudng 20%
Khich hang yéu thich N
sifa trdi ciy 30%
K.hach hang yéu thich 20%
sita socola

+D tudi 36- 45 tudi
STT Nhém Phén tram

Khdch hang tiém ning

1 yéu thich sita twoi ¢ 20%
dudmg
Khich hang yéu thich

2 sita khong dudmg 30%
Khich hang yéu thich
sifa trai ciy 40%
Khach hang yéu thich 10%

sita socola

+ D6 tudi trén 45 wéi
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Nhén xét: Trén co s két qua khao sét cong
ty sita ELOVI ta thy, cong ty d4 dép img diy
i dwge cde nhu ciu v& bao bi, huong vj chit
lwong san phém, Nhu vay, vAn dé hién nay
cha cong ty 14 phai c6 chién hrge marketing
phit hop nhim quéng b thuong hiéu, thu hit
nhiu khach hang sir dung san phim.

Dé phan doan dugc khich hang thinh cic
nhém nhur vy, tac gis di nghién ciru cic yéu
t6 anh hwomg dén quyét dinh mua cia ngudi
tiéu dimg gbm 04 yéu t8 sau day:

| Crybutbviabon

N

cuebibant |
Hichw mon

/____I
st ding

" Cieybasbtimy ‘
_

—

| Cloyéndbcinbin

Hinh 3: Cdc yéu 13 dnh huong dén quyét dinh
mua cia khdch hing
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Céc yéu t6 vin héa
* Nén vin hoa
* Vinhoéa cong ddng
Céc yéu t8 xa hoi
= Cong déng
- Mgmg’ lu6i x3 hoéi va mang ludi x3 hoi
truc tuyén
= Ting 16p x4 hoi
= Vaitrd va dia vi
Céc yéu t6 c4 nhan
= Tudi thc vi chc giai doan trong chu ky séng
= Nghé nghiép
Phong céch séng
Tinh cich va ngoai hinh
Céc yéu t6 tam Iy

Dong co thic diy

= Nhén thirc

= Niém tin va théi 4o

CHIEN DICH EMAIL MARKETING

Gidi thiéu

Email rr‘larketing 12 mét ho?t dong kinh
doanh bang céch giri €3mai1 deén nguoi nhin
trong mft danh sach dé gidi thigu, quing t‘)é,
cam on,... v6i hi vong ho s& mua san pham
hoidc dich vu ctia ban. Nhiém vu chinh ciia
Emai marketing 1 xiy dyng méi quan hé véi

r

Phsn nhém Khiach hang
- Phan thee tau chinsa
- K& hop oG Tans ot

an
Ter predn ndi
Ty haan aona

= Tan nguei oo
- Thn subtgui

khach hang, tao long tin v ting khd ning
nhin dién thuong hiéu cia khach hang.
Chién dich Email marketing 12 mdt trong
nhimg giai phap hidu qua trong viéc thu hit
khéch hang tiém ning.

Dé c6 mét chién dich Email marketing hidu
qua cin phai du céc didu kién sau:

Phén loai danh sich email theo nganh
nghé hodc dbi twong nhan mail 12 ai? 6 thé 12
doanh nghiép, c4 nhén,

Noi dung email giri 16 rang, d& hiéu, trinh
bay gon gang,... Quan trong loai bo cum tir
spam do céc t4 chirc spam.

“Dimg qua chu trong vao quang céo. Hay
gl cho khach hang nhimg thong tin thét hitu
ich: ban tin thi truong, sin phdm tinh ning
méi, tin khuyén mai, huéng din sir dung,...
Ho s& nhé téi doanh nghiép cia ban, thdm chi
& gidi thidu lai cho nhitng ngudi khéc”.

XAy dumg chién dich Email marketing

Lip ké hoach Email marketing

Lép ké hoach trudc khi trién khai 13 cich tét
nhét @& chién dich Email marketing ciia ban
hoat déng tich cuc va dem lai hiéu qua. So ab
sau ddy s€ gip ban tao dung mot ké hoach
trién khai Email marketing cho doanh nghiép
ciia minh.

Xy dymg donh s4ch KhGch hing
Tadrarm a;
£ ang i tel

E
tibu

2
Lira chion
Phin mém

- Thoi dibm o
- Gol aén danh
- Gl ngay h

fren
= By oot ne 18t AL
~ T sult hop ty chua

Hinh 4: Cdc budc Igp ké hoach Email marketing
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Cic buedc trién khai Email marketing

Moi chién dich Email marketing déu bao gdm
03 budc co ban sau:

Xay dung Thiét ké G va danh
danh sach email email gia ket qud

Hinh S: Cdc budc trién khai Email marketing

Buéec 1: Xiy dung danh sich Email

bé thre hién chién dich Email marketing
doanh nghiép cin c6 danh sich cic dia chi
Email. Danh sich nay khéng chi bao gdm cac
dia chi email ma cdn kém theo thong tin chi
tiét vé& ngudi nhan thu nhr: ho tén, gidi tinh,
cong ty, 46 tudi. D6 chinh 1 danh sich khich
hang ma di tim kiém v khdo sat. Sau khi di
tim kiém va khao sat nhém khach hang 4o,
doanh nghiép s& tién hanh phan doan khich
hang thanh nhiéu nhém khéc nhau. Qua trinh
phén doan thanh céng phuc vu cho budc 2.
Buée 2: Thiét ké Email

Mét miu Email tét 13 yéu b quyét dinh sy
thanh céng cho chién dich. Théng thudmg, ban
s& thiét ké mAu ndy trén mét trinh soan thdo
HTML nhu Dreamweaver, Frontpage...hodic
céc chuong trinh xir [y énh nhu Photoshop.
Céc doanh nghiép cfing co thé sir dung b%
soan thao sin c6 trong c4c phin mém Email
marketing. N§i dung Email phéi xdc dinh 16
rang myc tiéu ciia chién dich. Email cia ban
phai huéng téi khach hang mdt hanh déng cu
thé: Chck vio dwémg link dé xem bai viét chi
tiét trén webstte, click vao mét form ding ky,
xem mét video clip.

No1 dung Email: Véi mbi mot nhém khach
hang khac nhau ban s& thiét k& 1 Email c6 ndi
dung khac nhau, dé giéi thiéu nhitng sin phim
phit hop véi th hidu cia ngwei tiéu diing,

» Nén dé ngi dung chinh vi hip din nhit
xufit hign ngay phin diu ciia email nhim thu
hiit sy chit ¥ ciia nguoi doc ngay lic déu.

® N6i dung phii phit hgp voi timg nhém
khéch hang.

30

o Néu quing cdo mdt san phim hay dich vy
nén dura ra khuyén mai, giam gia.

o N¢: dung Email cn dirgc c4 nhén héa. Gii
di mot théng diép mang thong tin cia chinh
khich hang.

Burée 3: Girl va d4nh gis két qua

Sau khi dd x4c dinh dugc nhém khich hang
chn grr, thiét k& ndi dung cho mdt Email,
doanh nghiép s st dung cdc phin mém hoic
dich vu Email marketing chuyén nghiép nhw
BlinkContact. Doanh nghiép s& giri & véi
lugng mail 16m, qua d6 ban con c6 thé théng
k& duoc nhimg ai d3 doc mail, nhimg ai di
kich vio dudmg link ciia ban. Tizc 12 doanh
nghiép da dénh gia dugc két qua chién dich
thdng qua céc s6 héu: Lugng ngudi mé email,
lrong Email héng, lueng ngudi click, lugng
dimg nhén tin. ..

KET LUAN

Dé1 véi mbi don vi kinh doanh, khach hang
déng mét vai trd hét siic quan trong dbi véi
cac hoat dong sin xuét kinh doanh cia
doanh nghiép, vi lwong khach hing quyét
dinh dén sy thanh cong, tbn tai ciia mdi don
vi kinh doanh.

Céc doanh nghiép sin xut hién nay dang
dimg truée sy canh tranh khéc 1iét cia cée
doanh nghiép khac.

Trong thuc t&, dé c6 duge va thu hit duoc
nhitng khéch hang tiém ning dén véi m3i don
vi kinh doanh dang gip phai rét nhidu vén dé
khé khiin,

Boi vay, mbi doanh nghiép cin phai xay dung
mét s6 chién hroc marketing dién tir 4 quang
b4 hinh 4nh, thuong hiéu sin phim cia cong
ty nhim thu hit khach hang tiém nang.

Bai bio ndy da @& xuit mot chién lugc
marketing dién tir d6 1a Email marketing Bai
béo ciing dua ra cic buéc lap ké hoach va
trién khai Email marketing hi¢u qua nhim thu
hit khich hing tiém nang, tir d6 néng cao
doanh thu cho doanh nghiép.

R
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BUILDING EMAIL MARKETING CAMPAIGNS TO ATTRACT POTENTIAL

CUSTOMERS TO THE ENTERPRISE

College of I

Nguyen Van Huan, Nguyen Thi Kim Tuyen’
ion and C ication Technology - TNU

Customers are always external factors that have a huge impact for each business unit; The greater
the number of customers, the higher total revenue of unit. The profit or revenue is determinant to
the growth and survival of each unit. So to ensure the developrnent of theu‘ each unit must be

given many different to attract

those who

really need the product want to own the product and have the affordability to buy products.
Currently, busmesses have to use a lot of marketing strategies promotion and product promotion,
however some business units have yet to learn how to use electronic marketing effectiveness to
attract customers. In particular, the campaign Email marketing still seems very new to each unit.
This is one of the shortcomings of each business umt.

This paper build campaign Email marketing, namely building the deployment step Email
marketing, the way to build an email list, deslgn reasonable email or sending mail to customers to

help busi units attract and

the business.

to enhance the revenue and profit for

Keywords: Potential customers, Email marketing, customer, enterprise
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