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MARKETING XA HQI NANG CAQ NHAN THU'C CUA CHA ME
TRONG VIEC GIAQ DUC CON CAI PO TUOL0-3

Ngoyén Thi Théi Ha'

Trizong Deti hoe Rink € & Owdn tri kink doarh - BH Thei Nguyén

TOM TAT

Khmh@ctﬁcmmgmjnhﬁng,supha:mchguhﬂngnmquuyetd‘mh uong lai ciia ca cude
doi. Trong giai doan tir 0-3 bi, ndo bo phdl trién manh mé, gitp tré cé kha ning tiép thy moi thir
dnmdxyumﬁcddwmmlmakhongmotdnhmmdum Bﬁy]agmdoanqumlmng
trong viéc hinh thinh nhin cich va phit trién Itf teé ciia tré, Tuy nhién, lu&:naynlutugmdinh
a\nchmnhinthﬁcduqcsgrrﬁnﬂ:iétphﬁjglmdgcchnnénmggiaidugnnay. Véi mong muén

Trong s nghx;p xiy dimg va bio vé dit
nudc, ngudn nha.n hre chinh I3 yéu td cdt I5i.
Tuy hhxen, nguon nhéan le ciia Vigt Nam con
yéu v trinh d6 chuyén mon cing nhu ky
niing cong viéc, ma nguyén nhan chi yéu 1a
i he théng do tao cdn lac hiu vi chim phat
wrifn, Trong &6, ching ta mé&i chi quan tim
dcngwmductubﬁc mim non trd di (tir 3-5
1di) ma quén di giai doan vang cho dio a0
ciia mét dini ngudi 1a ar 0-3 wdi.

MWears Ak
Swpﬁttrénclncic noron thin kich tir khi ra
i d€b khi trwdmg thach
Vi sa0 gido doe 4§ tudi 0-3 lai quan trong
Céc nhi khoa hoc d3 khing dinh 3 nim diu
Gfrlﬁgl.mdoanmlquanhongcuamphal
hwnlﬁocﬁatm,boniocuane:hlphmmm
éndmsmél,eons.mSwmﬂuhaunhu
khéng phat trién nita. V giai doan tix 0-3 tudi

(bd uio hoan thién 80%) I giai doan tré 6
khénﬁnghoctéptélnhﬁ!,khanangnha lién
twomg,... 15 ¥6 han, 06 ciing quyét dinh sw
hinh thanh vé tinh céch va nang lye ciia tré.
Dai da s§ cac ba meg nghi rang, ré trong giai
doan 0-3 twdi churs o6 kha nang nhin thirc,
hoc tip nén khing can day dé gi. Ho cho ring
bb ndo cia ¢ dwge nusi bEmg chit diah
durdmg nén chi ti trung vio van dd an udng
nhv mua sia dat tién, mua thae phim giiu
dinh dwdng cho sy phit trién cia nao bg. Tuy
nhlen,bonaucualmkhaccacbuphankhac
trong co thé, ngom chiit dinh dubng ra. Ndo
b3 durge nudi bang cac kich thich nita. Hinh
V& trén cho thiy, cdc noron thin kinh cia e
phat tridn 06 1o giai doan tir 0-2 twdi, néu
dugc kich (mg manh mé, lap di Iap laj trong
giai doan ody, nio b§ s hinh thanh nhimg
ranh phic tap trd thinh nang luc tri ué cia
ré sau nay.

Theo Theo tién sy Shichida Makoto (Nhit
Ban) t bio ndo cia ¢ khi méi sinh ra hoin
todn k.hung c6 lién hé gi vai nhau, Sau khi ra
dir, tifp nhan nhimg kich img tir bén ngoai,
gmacactebaonaommoosuhenhevm
nhan. M&i khi ¢6 thc ddng 1ién h¢ t&i nhau
nhy viy, duge lap di Iap Iai, con duong tién
két giira cac & bio véi nhau ngay médt ring
md hon, vui vé truyén nhin kich mg tir bén
ngodi han. Néu kich ung nghéo nin, (it duge
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kich tmg) t& bao ndo it dwge hogt dong, con
duomg lién két céc t€ bio nao véi nhau lch‘&n;
duge thiét Wp, khong thinh con dudng tht
duoc. Theo qui trinh ndy, t¢i ndm 6 tusi, hoan
thién con dubmg lién két ndy. Khi dd hoan
thién, hoan toan khong thé sira lai 'duqc né
nifa. 6 tudi trdy ra, 40 e6 kich ¥mg thé nao, thi
ciing khéng thé hinh thanh hay thay di duge
con dudmg 46 nira, khong con ¢k thira 48 c6
thé x4y dyng mdt con dudmg khac duge nia.
Thye té nhin thirc ciia cha me trong gife
duc con 3§ tudi 0-3

D4 co nhidu cong trink nghién ciru 4 cac vai
trd cia gido duc gia dinh trong giai doan iré &
46 tudi 0-3. Péy 14 giai doan tré chi yéu dwge
nudi dudng, cham sée, gifo duc & nhd. Gia
dinh 15 m3i trwimg, 1a the ché ¢4t nén méng
va ¢ doh hudng, 6 tinh chét tuong ddi bén
vimg dén nhan céch con ngwdi. Gido duc tré
em ciling nhur gido dyc sém cho tré 13 chirc
ning ty thin cia gia dinh. Khong thé cé moi
trudng ndo c6 trong trich cao hon. Gia dinh 13
truée nhit, sau dé méi dén nha tnedng. Cha
mg chinh 18 ngudi thiy diu titn cda con tré.
Tuy nhién, thire 1 hién say cho thiy trong
gido dyc gia dinh ngudi thdy chua duge dio
tao bai ban. Dai da sb cha me day d8 con theo
kinh nghiém ban than hip thu dugc qua thé he
trude, hodic 1a nhimg kién thirc tr hoc tip

duge qua sich bdo, intemet... thidu tinh hé .

théng, khoa hoc tham chi déi khi iy hing
dan tai sai 1im.

Chiing ta d8u biét ring dit nwoc Nhat Ban
vuon 1én tré thanh cudmg quéc nhé tidm ning
vé con ngui. Ngiy nay, hé théng gido duc
Nhit Ban vin tiép tye d3u fir toin dién tir
chinh phit dén cic gia dink d&i voi tré em.
Trong d6, nhiém vu day dd cho con tré duge
cac gia dinh dic bigt quan tam duge giao cho
ofic bi me tir khi dita tr$ chio dii, O3 Vigt
Nam khong thiéu nhimg 14i lige gisi thiéy vé
cag ph_ucmg phép day tré cia cdc b me Nhijt
Bén. G ¢6 chiing ta nhin thiy ré em & d
duoc quan thm, daw tr day d§ mot céch bai
ban, Riéng v& mit thiri gian danh cho tré c6
thé minh chimg nhy sau:

m;‘,@:‘wwm ot i i b b
e

povey oo no sl
Chai thich: Diéy tra duge tidn hivih w7 F900.ck
me hodc ngudi 26 chnic nang tuohe déong dang,
s50ng ciing V1 iré duwdi 12 bl & méi made, )
Ngudn: "Didu tra so sdh quic 1 vé gitio Hiégia -
dinh ndm 2004-2005", Trung rén gido duc phicnis
qudc gia— Nkt Ban . ¥
Qua 53 lign trén cho thiy thai glan chim Ysg%'
clia céc ba me Nhat Ban 13 cao hon ¢ho'qube
gia khéc. Mot phin do vin héa truyk tEGH
ola Nhat Ban phy nir sau khi lép 'gia ’
thuong & oha chdm séc gia dinh. Trog
48, & Vigt Nam dai da s& phy nit pk
dé dam bao kich té gia dinh. Do d6,
chim séc con ¢4 gip nhigu khé khih,
gian dinh cho con tré cdn qud it. Thed'
dién Vy Gia dinh (B¢ VHTTDL): “Chih
6 nghién citu qube gia, hién nay o6 tri
b6 me ¢6 con dirsi 6 tudi khong danh,ndi’
phat mét ngay dé trd chuyén véi con”™
La “giai doan ving” a& dAu tw'cho mot
nguiri
Py c6 thé néi 14 giai dogn 1 vén 4 151 &
tar, 1éu mudn con cé nhidu cor it 4
thi 0 -3 tudi 12 giai doan khéng tén q
cbng stc mad higu qui lai cao néy b me
khé c6 kich thich phii hop cho nio. Ti
nhimg kha ning dic biét chi xubt hign &
doan ndy, s& mit di khi tré lén lén nhu
ning nhé theo mang v nhé timg cai mot:
Trong giai doan 0-3 tméi tré cé kha nang nhéf;
thic xung quanh theo timg mang, rihét 12,
trong giai doan 0 dén 1 tudi, khong phén bi
dom gian hay phitc tap, tré nhin thire va
nhé todn b6 cA ming thong tin duge kich i
dé. C_hl’nh vi vily, giai doan niy, kich (g cHel
tré bing nhitmg s vige phitc tap céng tét. Khij
nng tiép thu cia tré & giai doan ndy, hon ki
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ky giai dogn nio khic, c6 hifu qua cac nhit.
Kbhd aling tiép thy nguyén méng chi cs & e
nhd, ngudi lon khong thé tiép thu thea ming
nbwr viy. Kha ning ndy khifn tré of thé hoc
chit ma khdng cin dinh vén, hoc tir va nghe
tiéng Anh mét cich chudn gic.

Khd nping nho timg cdi mdt, the 13 o hoo
dirire méjt thir thi hoc nhimg this 1iép theo mét
it thisi gian hon nhiéu. Tré 2,3 tui 42 hoc din
Violen o6 thé thim thén duoe k5 thust bing
nln sinh vién dai hoe nghg thuft boc trong 4
ném rong. Vi céc em bé duoc gifio duc sém,
©6 hiéu qué, hioh thinh con dwimg lién kit té
bdo nio 151, ehkv chin cd thé vui vé dén nhin
nhiing cong vigo hoc hanh c6 chit hrgng cao
kbién tré thich thi trong vide hoc tip ma dén
giai dogn sau méi cho tré hoe e khéng thich
thil nita ma phéi &p buge.

La giai dogn “Sai mjt bi & mt dgm”
Giaidoan ndy chi m6t saj [im nho trong chiim
séc tré ¢6 thé & lai hau qui vé ciing I6m.
Nhiu gia dink do ban bju cdng vige giao vide
day 48 con minh cho éng ba, nguyi gitip viée,
cho ngudi tréng tré gin nha... Do kém hiéu
bide, hojc muén an nbin trong vigc tréng tre
nén ho cho tré xem tivi, xem ipad, dién thoaij
o ngiy. Dén khi b§ me phat hién rz con minh
04 biéu hign khdc thuomg cho di kham mei
bigt con minh méc réi logn phé ty ky. Déy Ia
«chimg-béah hign chua cd loai thubc nio chita
duge 06 lién quan dén s Khuyét 141 hé théng
thdn kinh no, Khidn tré b ohitng réi loan v&
hiinh vi, cim xiie, ngdn ngi... Chinfy v Y&y
Vie chitz trj mét rdt ohidu thési gian va khéng
thé kho} thyrc sy, Bbng nghia véi vide 16 ¢o
hda nbép drge thi vén ¢6 nhiing nét tinh cach
tr ky. Néu can thiép mudn, tré oo thé khéng
thé hda nhép, dén trmomg nhy ching dta tré
Khidic. khién cha me phii ddng hanh véi tré
subt ci cude dai. Niw vy, trong giai doan 0.
3 tudi néucbling ta lo [ trong viéc chim s6c,
gido dyc tré cving ta o6 thé mit ¢s cudc dai
8 trd gid cho sy sai lim do.

G Vigt Nam di c6 nhidy hoat dong thé hign
S quan thn cda gia dinh va x3 hoi dén vén g&

gifo dyc sém cho té nhu: dp dung cic
phueng phip gido duc sém cia Montessori
(¥), Glenn Doman (M), Shichida (Nhit)...
trong mot 58 truémg mim non tr thue, va &
trong cic gia dinh; nhidu hoi thio do Vién
nghién ciru gido duc tré théng minh sém VSK
(Tdp doén Gido duc & Déu tv VSKGROUP);
Vidn nghién ciu phit trién tiém ning con
ngudi (IPD - Trwe thuge Hoi gido dyc chim
s6c sirc khoe ogng dbng) 1§ chi... Thye ¥,
Chinh phi d2 c6 nhing dong thai quan tim
@81 vin dé gido duc gia dinh thé hién qua
Lust Bo v§, chiim séc va gido dyc iré em, D&
an Gido dyc 5 trign b me nudi, day con tht
(giai doan 2010 - 2015) (Quyét dinh sb
704/QD-TTG)... Tuy nhign, nhiing dong thi
ndy téc déng vio tré em 13 ddi twong dusi 16
tubi, con 8 tudi tir 0-3 thi chua o6 chinh séch
néo cu thé. P gido dyc sém di vao cudc séng
trong m&i gia dinh, cin phai ¢ sy quan tim
hon nita ciia chinh phii, phéi hop hanh dong
ctia nhidu t6 chire, ¢4 nbdn bing cic cich thio
khéc thau.

B6i voi cic vin dé xa héi marketing d thé
hién sy higu qu trong vige thay d4i nhén thire
clia cdng déng trong nhidu chirong trinh Vigt
Nam d thue hign. Déi vai muc tiéu ning cao
nhén théc ctia cha me trong vigc gido dyc
sém cho con cii, tic gid phan tich c4c cbog cu
cla marketing x3 h§i d& Jim cn o dua A
vhe gidi phap tic dong dén cdc b phy huynh
nhur sau:

Marketing xi hi gin nhim ting cao nhin
thire ciia cha m¢ trong vige gido duc con cai
a5 tudi 0-3

Ra d¥i vio nhitng nam 1970, Marketing xa
héi duge Philip Kotler dinh nghia 13 “Vige sir
dung cde nguyén Iy va cdc cong cu marketing
@ tdc ding 161 (nhom) 25 tugmg muc iy
nhim lim cho ho chdp nhgn, tir 6, thay ddi
hemh vi, théi quen mét cdch i nguyén vi lpi
ich ciia c& nhdn hp, cing déng va xa hdi noi
chung”, [3,tr 5]

Sin phim (Product): D&; vdi marketing xa
héi san phdm chinh 12 ¥ tuong, niém tin hojec
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thoi quen ciia nhém dbi nromg muc tiéu ma
chi th cia chuong trinh yéu cdu ho chip
nhén, thye hién hay thay d6i cho phi hop
eling véi nhimg loi ich mé sir thay 46i hanh vi
a6 mang fai.

San phim trong tnrémg hop nay 1 “cén quan
tim gido duc cho tré trong giai doan tir 0-3
tuds” va nhing loi ich v& mat nhin cich ciing
nhir tri (ué té c6 dirge trong giai doan nay va
subt ca cnde dii”. Trong d6, sin phim cét 16
12 “nhén thirc ciia cha me trong viée cin gido
duc sém cho con® San phém hién thre 12
nhimg hish dgng tim kiém théng tin, t3i ligu
vé vén d& cic phrong phap day tré, danh thesi
gian nhitu hon dé a6i chuyén, choi véi tré,
day tré hoe, 180 méi truémg thuin loi d& tré c6
thé phét trién todin dién. San phim b sung 3
cde ti ligu hudng din, cic chuong trinh tr
vén, 4o tao kién thire nui day tré...

GiA ci (Price): Chinh la nhilng gi 86i tuong
phii tir b3 khi thay @di hanh vi. Gid & day
khéng chi la nhimg chi phi bing tidn ma con
< nhimg gi md d6i twong phai chiju dung dé
tir bo thoi quen cd hiw, thi gian, tim Iy...
Véi chid @& ndy, nhiing phi tdn ma cha me
phai bo ra khi quen tim cham séc con cdi
trong 49 tudi ndy I8 thii gian, céng sitc, chi
phi bing tién cho viée mua tai liéu, chi tr cho
cac khéa hoe dénh cho cha mg...

Kénh phan phol (Place): chmh 1a nhing co
& vét chit va didu kién trg gitip 42 thyre hign
hanh vi mong dgi. Bbi vai vi€c tic ddng 15]
dira tré mbi lmb'ng hoc tip 1 chinh gia d‘mh,
ngodi ra cdn céc didn kién khac lign quan dén
noi & nhur mbi truémg ar nhién, méi truimg X3
h{i (sbng & vimg nong thén hay thanh thi, viing
dong dén cu hay din cw thira théf), tneomg mém
non, céng vién, khu vui choi gjai ...

Xic tién kbufch trwong (Promotion): Co
thé néi day Ia ebng cu quan trong duge sir
dung trong marketing x& hdi. B&i nhitng
hanh vx théi quen caa dbi tugng muén thay
431 cin c6 tac dong da dang, nhidu chidy,
sang tao va thue t&, Cich thirc thuc hién
thdng qua 4 hinh thirc:

Quiing cdo: Diy 13 cong ¢y truyén théng
mang tinh dai chimg cao, ¢6 khi ning tiép ol
d6i twgng vai s8 lugng lén, trén dién rong,
Céc dang quéng cfio ohii yéu thuimg sir dung
trong marketing xd héi 13: quing co lruyéii J
hinh, dai phét thanh, pano, Ap phich... Cié !
théng diép quang cdo c6 higu qua ém 1, la .
toa dén nhidu ngudi khién céc phy huynh they ,
461 nhn thirc mét cdch ty gide. Tuy nkida
nhuge didm ciia hink thic ndy [ théng 6
mét chidy, khong phan logi, chon lge g
abi tuong. 1 )
Vén Zjng truc idp: Diy 1 hich thic b
qui nhit trong hdu hé& cic hoat doeg
marketing x4 hi. D6 1 qué trinh trao 48i tryi
tiép voi dbi twong dé thuyét phuc. Hinh this
ndy c6 uu diém 13 ndm bit duge suy nghfy
quan diém, tim tw ciia d8i fugng nén c& hifu
qué cao trong thuyét phuc. Do 46, hinh i
nay phai cd s tham gia tich cyc cia nhitng: .
trung t3m tw vén, nhitog chuyén gia trong l!nh
vire gido duc, gido vién, hi phu nit... "
Kltuyén mai: Day la nhimg khuyen khiillf
biing vdt cht hoe tinh thin ma d6i tooups
nhan dwoe khi thay d&i dugc hanh vi, thﬁ&
quen theo chidu hirdng tich cyre, D6 of néi .
nhitng phin thur'mg, qui ting, sw ghi ohir }
tuyén duong dé khuyén khich déi tugng vigt ~
1én trén ban thén gép phin théi thitc 46i tugng
nhén thire, thny abi nhanh hon. Sw khuﬂn
khich 161 nhit véi m3i gia dinh d6 chinh sy * Q
thay ddi hang ngdy ciia chinh con céi ho. 08 )
thé noi luéu qué gifio dyc trong giai dogn ndly ? 3
thé hign rét nhanh chéng, Do giai doan ndylﬂﬂ
dang ph4t trién rit manh v& ca nhén thie .
hanh vi nén sy tién bé cia tré o6 the nhlnlh‘y_
hang ngay. Thém vao 45, dé dat duge hidhy
qui nhén rong lan toa trong ch x& hoi, wmo- 4
thanh phong trio day d8 con tré ciia cée git
dinh cin phii c¢6 nhimg cich thirc ca ngol,
tuyén duong hop Iy vira d& khuyfn Khich,
nhiing gia dinh J3 thyc hién tét vira 48 dé cao i
nhitng tAm gwong séing cho x& hgi noi theo.
Tuyén truyén: Cong cy ndy duge sir dyng,
pho bién trong marketing x3 hdi c6 tinh hidu.
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qui cao khdng chi & chi phi thip ma con bai
lugng théng tin cung cip 16n, mang tinh
chuyén séu cao hon khién @8i tugng tin
tudng, shé Jau, Puoc trinh by dugi dang
nhilng edu chuyén hip din v& nhan vit thuc
%, nhimg tAm guong dién hinh, himg thésh
cong, hiéu qua thiét thic... nén c tinh thuyét
phyc cao.

Mt s6 Lién bghi véi cie co quan chic
niing va t3 chirc cj lién quan

Cin ning cao nhan thirc, cung cip thong tin,
d20 tz0 cho cha me trong viéc gido duc con
tré trong giai doan 0-3 tudi bing céch:

- Soan thio céc 1A lign huéng din cham séc,
gido dyc tré phit cho mi gia dinh cé con
trong 43 mdi nay. Tai liéu phai duoe trinh bay
ngdn gon, dE hidy, thiée thue gin vdi cue
song hang ngdy clia céc gia dinh.

- T4 chitc che khoa d30 tao ngén han v& kién
thire chim séc vi gido duc con tré cho cha me
tir khi mang thai. Phai coi ddy 14 chuong trinh
bt bugc cho mai ba me yéu chy tham dy ddy
di truGe Khi sinh con d4 tranh nhimg sai lim
co bin trong chém s6c, gido dyc tré din dén
nhitng hin qui khé khic phyc trong nbing
gigi dogn sau. Chuong trinh néy nén phéi hop
v6i Hoi phu nft, cde tam y té xa, huyén dé
thye hign cing véi cac chuong trinh tiém
chiing m& rgng cho ba me.

= Tuyén truyén trén céc phurong tign théng tin
dai chimg thuimg xuyén, lién tuc hon nita
bing céc hdi thao, budi tr vin chim sac tré,
cfc chuong trinh phéng sir dé cung cdp thong
tin chuyén mén siu dgc diém phét trién cia
¢ trong giai doan 0-3 tudi. Gii thigu cdc
phurong phip giso duc s6m tiéu bidy va mic d6
&p dung & cde quéc gia trén theé gici vi nhimg
ki tich nbér &p dung céc phwong phap nay.

- Xy dyng cic théng di¢p quing cdo ngin
trén truyén hink thuémg xuyén vio g cao
diém v& dic didm phat tridn cia nio bé con

ngudi va gid tri ciia viée gido duc tré trong
“giai doan vang” dé céc bic phu huynh hidu
va banh dong, dioh nhiu théi gian, cong sic
hon nita cho viéc ddu tw gigo duc cho con cai
trong 4 tudi nay.

- Bua cac chuong trinh gigo duc s6m cho tré
Vo twdng mAu gido céng l8p ciing nhy tr
thyc. T8 chitc t3p budn dio tao gido vien mdm
non theo cdc phiong phip gido duc sém tién
tién trén thé gidi. Déng thir déi méi néi dung
gidng day cho giio dyc mim non theo huéng
hign dai, phit huy tiém niing tri tué cho tre.

- Céc co quan chic ning, cic t& chit gido
duc cdn tién hinh vin dgng (PR) nhidu hon
nita dé chinh phil ¢6 chinh sich quéc gia diu
tur cho thé hé tré trong gia doan ndy.

Thay cho 19i két, trich ¥ kién cua ba Bigh Thi
Phuong Thao - mot dai dién dén tr Quf Nhi
déng Lién Higp Quéc (UNICEF) cho ring,
Vigt Nam v6i ngudn Iy han hep ma néu
ching ta khéng xdc dinh duec diu ur vao déu,
dhu tr cai gt cho thon dang thi moi ddu tr sé
Kkhéng c6 higu qua. Trong khi dé, dAu fir cho
<him séc, gido duc e giai doan tr 0 - 3 twdi
14 mdt ddu tu théa ding, c6 Igi ich cho phat
trién Kinh €, phat trién x4 héi. Bin chim
s6c gido dyc tré tha con £hn két gia dinh, gin
két cong ddng x3 hoi nhidu hon trong qua
trinh phdt trién. Nhar vay 6 thé néi giai doan
vang ctia mét doi ngudi cling chinh I3 “giai
doan vang” ciia dit nude. [4]
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SUMMARY
SOCIAL MARKETING TO RAISE AWARENESS OF PARENTS
IN THE EDUCATION OF CHILDREN AGED 0-3

Nguyen Thi 'l'ha"h"
7 WO

College of | and. :
Science has proven that, the development in the early years of the future decision of a lifetime. ]n
the period from 0-3 years old, strong brain developmem, helping children with the ability to absorb”
everything mught at exceptional levels vn!hcut a cen‘am age may be. This is an important stage. iri
the lity and i of children. However, now |
families are nnt aware of the need to educate children in this period. With the desire to rais: ‘
awareness of parents in the education of children in the "golden period"” of this, using the tool
social marketing author gave some suggestions to the government, the autharities and commumity

in general. 3
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