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T H i r c TRANG THV'C HIEN QXJY CHE VE CHI DINH THUOC 
DifeU TRI NOI TRU TAI B E N H V I $ N TRU'OfNG BHYK THAI NGUYEN 

Phgm Thi Tuyet Nhung', Nguyen Thi Tuyet Lan 
Benh vien Trudng Dai hoc Ykhoa ThdiNguyen 

TOM T A T 
Qua kit qua nghien cuu 172 bSnh dn npi Uii tai khoa Noi - Bpnh vipn Trudng Dgi hpc Y khoa Thai 
Nguyen, vipc thyc hipn chi djnh thuoc cho ngudi benh cua thay thuoc da thuc hien theo Thong tu 
23 - BYT. Trudc can thipp, thyc Ugng chi djnh thuoc cdn nhieu sai sot nhu ghi thieu lieu dung 
thuoc m t̂ lan, s6 lln ddng thuoc Uong 24 gid (92,5%), thieu chd ky xac nban khi sua chda noi 
dung chi dinh thule (48,9%), ghi thilu tien sd dung thuoc (20%), chua ghi du, ro nong dp - ham 
lugng thulc (18,3%), ehua ghi diing chi djnh thulc theo thu ty dudng diing (6,7%), chua danh so 
did tu ngdy dung thuoc corticoid (12,5%), huong tam thin (2,3%), thuoc khang sinh (1,8%). Sau 
khi Uiln khai lgi Thong tu 23/2011/TT-BYT, kit qua nghifin cdu cho thdy m6t s6 tilu chl da duac 
khac phuc, my nhiln mpt vdi deu chi tuy da cai diipn nhung vin sai sdt nhu ghi thilu lieu dimg 
thulc mot ISn, si l̂ n ddng thuoc Uong 24 gid (78,8%), thieu chd k^ xac nhan khi sua chda npi 
dung dli dinb thuoc (20%), ghi tbilu tien su diing thulc (11,5%). 
Tir khda: Thdng tu 23-BYT, chi djnh thudc, binh viin trudng Dgi hgc Y khoa Thdi Nguyen, binh dn 
ndi tru, ho0 dgng gidm sdt. 

DAT VAN DE 
Chi djnh thufle cua thay thufle cho ngudi 
benh Uong dilu trj ngi tru da dugc quy dinh 
tai Thflng tu 23/2011/TT-BYT. Ttln thyc 
tiln khi thdy thufle chi djnh thufle cd the xdy 
ra sai sdt. Sai sdt trong chi djnh thuoc chia 
thanh hai nhom: nhdm thd nbIt la sai sdt lien 
quan din viet dan thule nhu thieu thdng tin 
quan Ugng bao gom ham Iugng thufle, lieu 
dung, duoTig dung, hudng ddn cdch dung, 
don thuoc khd dgc, don thufle ke khflng ro 
rdng... va nhom thu hai Id sai sdt lien quan 
den vile ra quyet djnh bao gflm lya chgn sai 
thule, sai lieu, vi phgm chflng chi dinh, cd 
tuang tac thufle bat lgi nghilm Ugng...[3], 
De danh gia nhirng sai sdt thugc nhflm mgt 
cfl thi tiln hanh phdn tich nhanh tren bpnh 
an, cfln vile ddnh gia sai sdt thugc nhdm hai 
phue tap ban, can phai xem xet danh gia tren 
tdng tinh huflng Iam sang cy thi. 
Vifc thyc hiln tot ehi djnh thufle cho ngudi 
bpnh, khflng co sai sot si ddm bao an toan vd 
tranh dugc cac phan dng ed hai cho ngudi 
b|nh. Tai Viet Nam, tat ca cdc ca sd y t l cfl 
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giudng bpnh, thdy thuoc chi dinh thufle deu 
phai thyc hi^n theo quy djnh tgi Thflng tu 
23/2011/TT-BYT. Tuy nhien thyc trang viec 
cbi dinh thuoc theo quy djnh gdn nhu ehua 
dugc nghiln ciiru. 

Xuat phat tu thyc tl va de gdp phdn nang cao 
chdt lugng su dyng thuoc, giam thilu cdc sai 
sdt trong chi dinh thufle, nhom nghien cuu 
tiln hanh thyc hien de tai vdi hai myc tieu: 

1. Md Id thyr Irgng chi dinh thudc ngi tru lgi 
Benh vien trirdng BHYK Thdi Nguyen. 

2. Bdnh gid kit qud triin khai hogt dgng gidm 
sdt trong chi dfnh thudc ndi tru tgi Benh viin 
trudng BHYK Thdi Nguyin. 

DOI TUONG VA PHUONG PHAP 

NGHIEN CUU 

Doi tugng nghien cuu 

172 benh an (120 benh an thang 3, 4 va 52 
benh an thang 7) dieu trj ngi trii tai khoa Ndi 

- Benh vien trudng DHYK Thai Nguyen. 

Phuung phap nghien cdu 

Nghien cuu md td cdt ngang. 

Thu thap thflng tin tu cac bpnh an ngi tni 
thang 3, 4/2016 vao mau phieu dilu tra theo 
cac chi tieu nghien cuu. Tflng hgp sfl lieu. 
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Thang 6 khoa Dugc Uien khai Igi thdng tu 
23- BYT, dong thdi dugc si dgi hgc thyc hipn 
gidm sat chi djnh thulc, nhdc nhd tryc tilp 
vipc thyc hipn thflng tu 23 - BYT. 

Thu th^p thflng tin td cac blnh an ngi tru 
thang 7/2016 vao mau phieu dieu tra theo eae 
chi tieu nghien cdu. Tong hgp sfl lipu. 

So sanh, ddnh gid cflng tac ehi djnh thuoc cua 
thay thuoc trudc va sau khi can thipp. 

Chi tilu nghien cdu 

Cdc chi tilu nghin cuu duge xay dyng dya 
trin Thflng tu 23 eua Bg Y te ban hdnh ngay 
10/06/2011 [1]. 
- Thflng tin eua ngudi bpnh liln quan den chi 
dgnh thuoc (Tuoi, can ndng, tien su dj dng, sd 
dyng thuoc trudc khi nhgp vi?n 24h.) 

- Chi djnb thuoc phd hgp vdi chdn dodn, diln 
biln bpnh, tinh trgng bpnh ly cua bpnh nhan 

- Cach ghi chi djnh thufle theo thu ty duong 
dung 

- Ddnh so thd ty ngdy dung thuoc 

- Chi djnh thdi gian dung thuoc 

- Cdch ghi ehi djnh thufle trong hfl sa blnh 
an: tin thuoc ghi day du, ro rang, nflng dg 
(hdm lugng), lieu dung mgt lan, so lan dung 
thu6c/24 gid, thdi dilm dung thuoc, duoiig 
dung thufle. 

Phuung tien, thdi gian va dja diem 
nghien cuu 

Phuang lien nghien cdu 

- TT 23 - BYT ban hanh ngdy 10/6/2011. 

- Phieu dieu tra 

Thdi gian nghien ciru; 01/2016-12/2016. 

Bfa diim nghien cdu; Bpnh vipn trudng 
DHYK Thdi Nguyin 
Xif 1;̂  so lifu 

Xd Iy sfl lieu theo phuang phdp thong kl y 
bgc, sd dyng phdn mim xu Iy thing kl Excel 
tinh theo ti 11%. 

KET QUA NGHIEN CtHJ 

Thong tin hanh chinh cua blnh nhan lien 
quan den chi djnh thuoc 

Trong mdu nghien cuu, nhdng thdng tin liln 
quan den ngudi benh nhu tufli, cdn ndng, tiln 
sd d| dng thuoc dd duge thay thuoc khai thac 
ddy dli. Thdng tin vl thufle su dung trudc 24h 
nhgp vipn cua ngudi blnh chua duge thay 
thule khai thac day du, 80%i bpnh an trudc 
can thiep va 88,5% benh an sau can thipp dgt 
ylu cdu (bang I). 

Chi dinh thulc cho ngudi blnh 

Thay thuoc da thyc hipn tflt vipc chi djnh 
thuoc cho ngudi blnh, 100% mau nghien cuu 
chi djnh thuoc phu bgp vdi chdn doan, dien 
bien bpnh, phu hgp vdi tinh trgng benh If, 
tuoi va can ngng. 

Cach ghi chi dinh thuoc 

Theo ket qua bang 2, trudc can thipp ti ip blnh 
an ghi day du nflng dg - ham lugng thuoc dat 
98%i, bpnh an ghi Heu diing I lan, so ldn/ 24 gid 
dgt 7,5%, blnh dn ghi thdi dilm dung thufle dgt 
98,3%>, blnh dn ghi duoTig dung thuoc dat 
100%!, bpnb dn ghi cbi djnh thufle theo thd ty 
dudng dung dat 93,3%, benh an co ky xdc nhan 
khi sua ngi dung ehi djnb thuoc la 51,I%t. Ti le 
nay sau can thiep ldn lugt Id 94,2%, 21,2%, 
100%, 98,1%, va 80%. 

Dat 

Khaigdf 

Tong 

Bang 1. Thdng lin hdnh chinh 

Tnr*c 

Tuoi 

n 

120 

0 

120 

% 
100 

0 

100 

^ . . Tien sir tli 
Can nang . ^. ,' 

Irng thuoc 

n 

120 

0 

120 

% N 

100 120 

0 0 

100 120 

% 
100 

0 

100 

Thuoc SD 
truoc 24h 

NV 

n % 

96 80 

24 20 

120 100 

cua ngucri lenh 

Sau 

Tuoi 

n 

52 

0 

52 

% 
100 

0 

100 

Can 

n 

52 

0 

52 

Tien 
nang , 

ung 

% n 

IOO 52 

0 0 

100 52 

sirdj 
thudc 

% 
100 

0 

100 

Thuoc SD 
tru'o'c 24h 

NV 

n % 

46 88,5 

6 11,5 

52 100 
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Bang 2. K4t qud cdch ghi chi dinh Ihudc 

Khong dat Khong dat 

Ghi day du, r5 nong d0 - ham lirong thuoc 
Lilu dimg 1 lan, s6 lW24h 
Thcti dî m dimg thu^c 
Dirong dimg thuix: 
Ghi chi dinh theo thii tir duong dimg 
K^ xac nhgn Idii si>a ND chi dinh thu6c 

81,7 
7,5 
98,3 
100 
93,3 
51,1 

18,3 
92,5 
1,7 
0 

6,7 
48,9 

94,2 
21,2 
100 
IOO 
98,1 

5,8 
78,8 

0 
0 

Thyc hi|n quy dinh danh so thir tu* ngay diing thuoc 

Bang 3. Kel qud Ihifc hien ddnh sd thu lu ngdy ditng thuoc 

Dat 

KhSng d?t 

T6ng 

TrUBtc 

Hirdng than 

n 

43 

1 

44 

% 
97,7 

2,3 

IOO 

Khang sinh 

n 

55 

1 

56 

% 
98,2 

1,8 

100 

n 

7 

1 

8 

Cort. 

% 
87,5 

12,5 

100 

Sau 

Hu'dnf 

n 

12 

0 

12 

than 

% 
IOO 

0 

100 

Khang sinh 

n 

17 

0 

17 

% 
100 

0 

IOO 

Cort. 

n % 

6 100 

0 0 

6 100 

Kit qud d bang 3 cho thiy, Uong mau nghiln 
cuu, ti Ip bpnh an ddnh so thd ty ngay dung 
thuoc trudc can thipp doi vdi thuoc hudng 
tam than la 97,7%i, thuoc khang sinh la 
98,2%, thufle corticoid la 87,5%. Ti 1̂  ndy sau 
can thipp diu dgt 100%. 
Thyc hien chi dinh thoi gian dung thuoc 
Trong ket qua nghien edu cua chdng tfli, thay 
thuoc da thuc hipn nghiem tuc vipc ehi dinh 
thdi gian dung thuoc. Nhung bpnh nhdn cap 
cuu diu duge chi dinh thufle tbeo diln bien 
benh. Nhdng blnh nhan khflng thugc diln cap 
cdu dugc thay thuoc chi djnh hang ngay sau 
khi thdm kham. 

BANLUAN 

Hipn nay vipc ehi djnh thuoc eho bpnb nban 
ngi trii chu ylu la kl dan bdng tay, chua cfl hfl 
trg eua phan mem kl dan dien tu, do do de 
sdy ra thilu sdt kbi chi djnh thuoc. Tgi mflt sfl 
nude phat trien, tieu sdt nay van ton tai vdi ti 
le tuang dli eao [2]. De tranh nhung h§u qua 
CO thi say ra vdi ngudi benh can phai khde 
phyc nhdng sai sot mgt each he thong. 

Trong mau nghien cuu, cac thflng tin ve tudi, 
can ngng, tiln sd dj ung da dugc thay thuoc 
khai thac day du vao benh dn. Vile khai thac 
day du nhdng thong tin nay ddm bao an todn 
cho ngudi benb khi ehi djnh nhdng thufle ed 
ylu eau tinh theo can nang, hodc chi djnh 
thuoc cho ngudi cao tufli hodc giup dinh 
hudng eho viec lya chgn thuoc , 
Vipc khai thac thflng tin vl tiln su diing thulc 
eua ngudi benh cd vai U6 rat quan trgng, 
thflng tin ndy buflc phai ed trong qua trinh 
chuyen dfli lam sdng tu cgng dong va benh 
vipn, giup thay thuoc xdc dinh cae thuoc dang 
dung dl dua ra phdc dfl dieu trj phd hgp, tranh 
nhung sai sdt nhu trung lap thufle, tuong tac 
thuoc hay phan ung phu ciia thudc [5], Trong 
kit qua nghiln cuu cua chiing tdi, sai x6t ghi 
thilu thflng tin tiln su su dung thulc trong 
benh an deu gap d mau trudc can thiep (24 
trudng hgp ehilm ti II 20%) va sau can thilp 
(06 trudng hgp chilm ti le 11,5%), tuy nhien 
ti Ip sai sdt sau can thiep giam di ro ret. Sal 
sot nay gan tuang dflng vdi ket qua cua 
Nguyen Thj Lien Huang vd cgng su [4]. 
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Thyc hipn chi djnb thuoc phu hgp vdi ch4n 
doan, dien bien bpnh, phu hgp vdi tinb Ugng 
bpnh iy, tufli va can ndng dnh huong tryc tilp 
din sy an toan cua ngudi benh, quyet dinh hipu 
qua dilu tri, Udnb dugc nhiing nii ro do thuoc 
gay ra doi vdi ngudi blnh. 100%o ngudi blnh 
Uong mau nghien cuu da duge thay thufle ehi 
djnh thuoc phu hgp vdi cdc tilu chi ndy. 
Khi thay thulc chl dinh thuoc vao dan thuoc 
eung nhu Uong benb an ddi hdi phai ghi day 
du, rd rang, ddm bao chinh xdc cho qua Uinh 
thyc hipn y lenh cua dilu dudng va ngudi 
benh. Theo quy djnh hipn hanh, ngi dung ehi 
djnh thuoc gom: tin thuoc, nflng dg - ham 
lugng, lieu ddng mgt lln, sfl Ian dung tbuoc 
Uong 24 gid, tbdi dilm ddng thufle, duong 
dung thuoc. Theo kit qud nghiln cuu, ehi cd 
thdi diem dung thuoc, duong dung thuoc dugc 
thdy tbulc ghi tuong do! day du trong bpnh an, 
cac nfli dung cdn lgi diu bj thilu sdt vdi muc 
dfl khde nhau kl ca sau khi da dugc Uiln khai 
lgi Thdng hr 23 - BYT. Nhdng thieu sdt nay 
eung gap trong kit qua nghiln cuu eua Nguyin 
Thi Liln Huang vd cflng sy [4]. 
Trong Thflng tu 23 — BYT da quy djnh vl 
danh so thu ty ngay dung thulc dli vdi mgt sd 
nhdm thufle cdn than trgng khi sd dyng, kit 
qua nghien cdu cho thay trudc can thipp vipc 
thyc hî n quy djnh nay cua thdy tbuoc chua 
Uiet dl, ti le bpnh an danh sfl thu ty ngay dung 
thuoc huong tam than Id 91,1%, tbuoc khdng 
sinh la 98,2%, thuoc corticoid la 87,5%. 
Nhung sau khi co su can thipp vipc danh so thu 
ty cac nhdm thufle nay deu dgt 100%>. 
Quy djnh ve chi djnh thdi gian dung thufle 
theo diln bien Uen bpnb nhan cdp cuu bode 
chl dinh hang ngdy tren bpnb nhan cdn lya 
chgn thufle, Ueu thich hgp cfl y nghia rat quan 
trgng trong hilu qud dilu trj cung nhu Uanh 
dugc nhung tac dyng khdng mong muon cua 
thuoc CO thi say ra vdi ngudi bpnh. 100% 
mau nghiln cdu eua ehung toi, thay thuoc da 
thyc hipn nghiem tiie vipc ehi dinh thdi gian 
diing thufle. Nhimg bpnh nhan cdp cuu diu 
duge ehi dinb thuoc theo dien biln b^nh. 
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Nbiing benb nhdn khflng thugc diln cap cuu 
dugc thay thudc ehi dinh hang ngdy sau khi 
tham kham. 

Dl nang eao trach nhiem cua thdy thuoc, 
trong Thflng tu cdn quy djnh phdi ky xac 
nhgn khi thay thufle sua ngi dung chi dinh 
thulc trong benb dn. Trudc can thipp c6 45 
Uuong hgp sua ndi dung chi djnh, trong do cd 
22 trudng hgp chiln ti le 48,9% kbdng ky xac 
nhgn. Sau can thi^p, trong 15 trudng hgp sda 
ngi dung ehi djnh thi ti II sai sot giam di, ehi 
cfl 20% truong hgp khflng kT? xac nhgn. 
KET LUAN VA KIEN NGHI 
Qua kit qua nghien cdu 172 blnh an ngi Uii 
tai khoa Ngi - Bpnh viln Truong Dgi bgc Y 
khoa Thai Nguyen, vipc thyc hiln chi djnh 
thufle cho ngudi blnh cua thay thuoc da thyc 
hipn theo Thdng hi 23 - BYT. Trudc can 
thipp, thyc trang ehi djnh thudc cdn nhilu sai 
sdt nbu ghi thieu lieu dung thuoc mdt lan, sfl 
ldn diing thufle trong 24 gid (92,5%), thilu 
ehu ky xac nhgn khi sua chua ngi dung chi 
dinh thufle (48,9%)), ghi thieu tiln sd diing 
thufle (20%i), ehua ghi day du, ro nflng do -
ham lugng thufle (18,3%), chua ghi dung chi 
dinh thufle theo thu ty dudng dung (6,7%), 
chua danh sd thu ty ngay dung thuoc 
corticoid (12,5%i), huong tdm than (2,3%), 
thufle khang sinh (I,8%i). Sau khi trien khai 
Igi Thflng tu 23/2011/TT-BYT cung vdi viec 
trao dfli tryc tiep cua duge sT dgi hgc khi kilm 
tra benh dn, ket qua nghien cuu cho thdy mgt 
so tieu chi da dugc khde phyc, tuy nhien cdn 
mgt vai tilu cbi tuy da eai thiln nhung vdn sai 
sdt nhu ghi thilu lilu dung thufle mOt lin, si 
lan dung thufle trong 24 gid (78,8%), thieu 
ehd ky xdc nhdn khi sua chua ngi dung ehi 
djnh thufle (20%), ghi thilu tiln su dung 
thude (11,5%). 

Hgi dong thuoc vd dilu trj phoi hgp vdi to 
qudn ly chdt luong blnh viln cdn xay dyng 
cae gidi phap dl tat ca thay thufle cua blnh 
vipn thue hien nghiem tuc vl chi dinh thufle 
cho ngudi blnh theo Thdng tu 23/2011 
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BYT. Can bfl sung th im Dugc sT Dgi hgc cua 3. Dean B., Barber N., Schachter M (2000), "What 
bg mfln D u g c Iam sang - Tnidng DHYD is a prescribing error?", Quai Health Care, pp. 

Thdi Nguy in sang ldm vile kiem nhipm tgi " ; 
n ,„o r>„ u- u •- * :x_ ^- Nguyen Thi Lien Huong va cpng sy (2016), 
khoa Dugc benh vien truang. „^ , - , . , • . .L ^ , x . ' 

Qhi nhgn cac sai sot Uong viet don thuoc tai cac 
TAI LIEU THAM KPL^O Ydicz N$i ciia mot benh vien tuyin Trung ucmg", 

1. Bp Y te (2011), Thdng lu sd 23/2011/TT-BYT jgp chi Nghiin ciru Dugc vd Thong tin thude, 
Hudng ddn su dung thudc trong cdc ca sdy lied 7( 1) u 7-11 
giuangbenh. . . , j , , J 5. The Joint Commission (2011), "Maintain and 
2. Calligaris L., Pazera A., Amoldo L., Londero . . . . 
C . QuatUin R. (2009), "Errors and omissions in communicate accurate patient medication 
hospital prescriptions: a survey of prescription miom^Xwn", Joint Commission Hospital National 
writing in hospital", BMC Clin Pharmacol, 9.9. Patient Safety Goals 2011-2012, pp. 55-59. 

SUMMARY 
S I T U A T I O N O F I M P L E M E N T I N G P R E S C R I P T I O N D I S C I P L I N E S 
F O R I N P A T I E N T T R E A T M E N T A T T H A I N G U Y E N U N I V E R S I T Y 
O F M E D I C I N E H O S P I T A L 

Pham Thi Tuyet Nhung", Nguyen Thi Tuyet Lan 
Thai Nguyen University of Medicine Hospital 

The study was carried out on 172 inpatient cases in the Internal Department - Thai Nguyen 
University of Medicine Hospital. The results showed that doctors' implementation of prescription 
disciplines complied with die Circular 23 - BYT. Before the intervention, the process contained a 
lot of errors sudi as missing records once drug dose, frequency of administration widiin 24 hours 
(92.5%), lack of signature when modifying contents specified drugs (48.9%), medical history 
(20%), concenUation of the dmg (18.3%), not properly recorded in the order specified drug routes 
(6.7%), not numbered days of using steroids (12.5%), psychoUopics (2.3%), antibiotics (1.8%). 
After redeploying Circular 23/2011 / TT-BYT, research results show that a number of errors have 
been corrected, but also some criteria has improved but still kept mistakes like missmg records 
once drug dose, frequency of adminisUation within 24 hours (78.8%), lack of signature when 
modifying contaits specified drugs (20%), die lack of medical history (11.5%). 
Keywords: Circular 23 - BYT, prescription. Thai Nguyen University of Medicine Hospital 
Dqjartment of Internal, monitoring activities. 
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