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CAC YEU TO ANH HUONG DEN ST HAI LONG TRONG CONG VIEC CUA
GIANG VIEN CAC TRUONG PAI HQC TAI THAI NGUYEN

Lé Thu Ha'

Truing Das hoe Kinh té vt Qudn 1r7 kanh doanh — DH This Nguyén

TOM TAT

Bai bio dupc thue hién nhim xic dmh cac yéu t5 anh huong tér s hé long cta gidng vidn cdc
trudmg da1 hoe tai Thai Nguyén 299 gnang vién d& duoc lya chon ngdu nhién ta1 4 truémg Bar hoe
trén dia bén tinh Thal Nguyén Mo hinh hdi quy bac gdm 6 bién (Luong va phic lot; co hm ddo
tao vé phat trién; méi quan hé véi odp trén; méi quan he véi ddng nghiép, s cdng nhin, didv kign
lam w1§¢) 43 duge sit dung nhim x4c dnh céc yeu 6 anh huéng dén su hai long trong <bng vige
ctia gidng vien dar hoe. Két qua nghugn ¢ini cho thiy 5/6 bién o6 tic dong dén s i long trong
cdng vxec cla gidng vién (Luong va ph\lc loi; cor hé1 dao tao va phét lnen mét quan hé véi cap
trén; méi quan hé voi ddng nghidp,vi didu kién lam viée). Trong do méi quan hé véi cip m:n (3]
énh huéng lon nhat o su thoa mén céng viéc clia ho. Dya vao két qué-nghién cira, mbt sb kién
nghi di dugc d& xudt nhim ning cao sw hai long trong céng viéc cla giang vién dang cdng téc ta1

Théi Nguyén

Tir khéa: Sie hdr long trong cong viée, gidng vién, trusmg dat hoc, Thds Nguyén, phiic lan

PAT VAN DE

Tao sw hai 1ong cho nguoi lac dong 1a vén dé
dang ngay cang ducc quan tim, 13 chia khéa
din dén thanh céng ciia m3i th churc, m3i don
vi. Kotler (2000) di dinh nghia “Su hai long
nhy 12 mdt cam gisc b long hodc thit vong
clia mdt ngudi bing viée so sanh két qua thye
té nhan duge ctia san phdm (hay k&t qua) véi
nhimg mong doi ciia ho”. Vi vdy, dé guip cho
nhin vién phat huy t6i da ning lue cia ban
thén thi s hai 16ng trong edng viée cia nguin
lao ddng la mét trong nhitng yéu t& quan
trong quyét dinh sy thanh cong ciia méi b
chiic. Cé dugce su hai long, ngudn lao dong sé
lam viéc tich cuc hon va yén tim lam viéc 1au
dii voi té chite, tr d6 din dén hiu suft va
hiu qua cbng vi€c cao hon,

b1 véi mdi truomg dai hoc, dé1 ngil gidng
vién c6 chit luong cao 12 mét trong nhing
yéu t5 quan trong anh hudng 161 chit luong
dao tao ¢lia nha trudng va gitp cac trudng tao
dugc ign thé thu hat sinh vién, tao duge uy tin
cling nhur sy tin tudng tir phia nguoi hoe, gia
dinh va x3 hdi. Mit khac, chét luong gidng
day ciia giang vién lai phu thuge nhiéu vao sy
hat 1ong trong cdng viéc cia ho.

Tel:

Trén dia ban tinh Théa Nguyén hién nay cé 08
truémg da1 hoc, trong dé ¢6 7 truomg 14 thanh
vién cia Pa1 hoc Thai Nguyén- trung tém dao
tao, nghién ctru khoa hoc, chuyén giao cdng
nghé da nganh, da linh vuc clia ving trung
du, mién nii phia bic Viét Nam. Vi sic ménh
a0 tao ngudn nhan luc ¢6 chat luong cao dip
img cbng cude xiy dung, phat trnén kinh ¢ -
x3 héi bén viing cho cac tinh trung du mién
ndi phia Bic, Pat hoc Thai Nguyén dd xay
dung chién lroc phat tridn do1 ngfi can bé,
dic biét 14 d6i ngil ging vién Vi viy, nic
nghién cira xéc dinh cac yéu t5 anh huéng
dén su hai léng trong cong viéc cla gisng
vién, chi ra thyc trang va 48 xuit mét s bign
phap ning cao d6 hai long cdng viéc, qua d6
nang cao chit lwgng gidng vién 13 rit cén thidt
vi ¢ y nghia trong giai doan hién nay.
MUC TIEU NGHIEN CUU
Nghién i dwoc thue hién nhim xdc dinh
c4c yéu t8 anh hudng dén vige 1am hii long
cia gidng vién lam viéc cho cac trudng da
hoc duoc nghién ciw Trén co s¢ 4o, & xuft
cac khuyén nghi va cic chinh sich c6 lién
quan nhim ting mic 48 hai long cong visc
dbi vai cac giang vién lam viée tal chc trudng
dai hoc thanh vién ciia Pai hoc Thai Nguyén,
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BOI TUGNG, PHAM VI NGHIEN CUU

Ba bio nghién ciru cic yéu t& anh hudng
toi se hay long trong ¢dng viée cho gidng
vién, thire hién tai cdc trudng dai hoc trén
dia ban tinh Thai Nguyén s6 lidu didu tra
thyc & thang 3/2016

PHUONG PHAP NGHIEN CUU

Quy m6 miu:

Trong sb 8 truong dai hoc, tic g4 lya chon 4
truong Truong Pai Hoe Su pham, Trrdng
Pai hoc Y Duoe, Trrdng Pa hoe Kinh 8 va
Quin tni kinh doanh va traong Bar hoc Khoa
hoc Diy la cic trudng Dat hoc 16n, c6 thé dai
dién cho cac tnromg con lai trén dja ban. Téng
s6 piang vién cua 4 truong la 1346 nguoi
(tinh dén thing 12/2015). Vi vay, quy md
miu s& dugc tinh theo cdng thirc sau (Fely
David, 2005).

__NZ'p(i-p)

TN +Zp(1-p)
_ 1346(1,96)°(0,5(1-0,5)
" 1346(0.05 +(1,96Y(0,5)(1-0,5)
(lam tron 299 mén)

=298,86

Trong do.

O A
n=Quy md mau mong mudn

7= d5 léch chudn, mirc 1.96, twong vmg voi

mirc 95% db tin cdy

p = Phin tong thé myc tidu dwoe dénh giala

¢6 nhitng dic diém chung oy thé, thudmg mic

50% (0.5}

d= db chinh xic ky vong, thudng & mirc 0.05

- Phuong phdp chon mdu nghién cieu: Bé i

duoc thure én didu tra chon mAu nglu nhién,

- Khdch thé nghién ciku: giang vién tai cac

trodng dai hoe

- Tiéu chi chon méu: 13 gidng vién lam viée

tat cac lrudmyg tir 01 nam trd 1én,

- Thoi gian didu tra: difu tra duoc tién hanh

vao thang 3/2016.

- Phuofﬂgphﬂp thu rhnp théng tin: S\’r dung

6 lidu thir cip va so oap S5 lida so cap duoe.

thu thip tr phibu didu tra thue té tai cac

truong. 86 leong mAu cia fing towomg duoe

tinh theo cong thire

np =Mze
N

Trong dé

nh = 56 luong mAu timg truong.

Nh — 86 lwong giang vién tai timg tredng
N =Tdng sb giang vién (tai 4 truong)

n = Kich thudc miu (299)

Bing 1: S& lwong méu

STT Tén trudng 8 luong piing vién Kich thwée miu
Brat hoc Su pham 394 87
Pai hoe Y duoc 337 75
Dai hoc Xmh t¢ & Quén tny kinh doanh 354 79
Bai hoe Khoa hoe 261 58
Tong 1346 299

- M6 hinh nghién cien ¢ xubt:

Y1 =Bo+ B Xi+B; Xo+B; Xst+ .t By Xy + 5,

Trong do:

Y.~ bién phu thubc (sw hai long trong céng viéc)

Xi= chc bién doc 1ap (chc nhan t6 anh hudng téi sw hai long trong cong viéc)

Bo = hing sb
Bk = cic hé sb hdi quy (i > 0
= thanh phin ngfu nhin hay yéu 6 nhidu

Cac blen ddc 1dp la: X1(Luong va phiic Iot);, X2(Co hot dio tgo va phat 1r1én); X3 (Mo quan hé
vér cdp tremy, Xd (Méi quan hé véi déng rghiép), XS(Szr céng nhdn) va X6 (Btcu kén lam viée).
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- Gid thuybt nghién citu:

Gia thuyét 1: C6 mb1 quan hg tich cuc gilta
luong va phie loi véi s hai 1ong trong cong
viéc ciia giang vién cdc trudng dai hoe tai
Thai Nguyén,

Gia thuydt 2: Cé méi quan hé tich cuc gi¥a co
héi d2o tao vi thing tién vé1 su hai long trong
céng vide cila giang vién cac trudmg dai hoc
ta1 Thai Nguyén

G:a thuyét 3: Co mm quan hé tich cuc gita
mbi quan hé vo cap trén véi su hai long trong
cng viéc clia giang vién cac truomg dai hoc
tai Thai Nguyén

Gia thuyét 4: C6 mbi quan hé tich cuc giita
méi quan hé vér déng nghiép véi su hai long
cdng vifc chia giang vién céc trudmg dai hoc
tai Thai Nguyén.

Gia thuyét 5 €6 méi quan h§ tich cye gilta sy
cong nhin vdi su hai 16ng trong cdng viée clia
gidng vién cic tnzdng dai hoe tai Thai Nguyén
Gi thuyét 6. C6 mé1 quan hé tich cuc giita didu
kign lam viée véi su hai léng cng viée cua
gidng vién cac trnudmg dai hoc tai Thai Nguyén.

- Chi fiéu nghién ciru: Chi tidu vé sb luomg
gidng vien, Chi tidu v& tinh d9, d tdi, gici
tinh, Chi tidu v& dao tao va phat trién, Chi tiéu
vé huong va phic lo, Chi 1éu vé méi quan
hé cong wiéc (voi cAp trén va von dong

nghigp), Chi tigu v& didu kién lam vide, Chi
tidu v& sy cong nhén, Céc chi sé binh quén,
mun, max vé cac chi tidu nghién cim nhu
luong, phue loi, dio tao va phat trién, diéu
kién lam vie, su cong nhin, quan hé vé1 ¢ip
trén va ddng nghigp va mic 46 thoa min
céng vide.

KET QUA NGHIEN CUU

Sau khi xir Iy s liéu bing phén mém SPSS
cho thiy thang do cac yéu t8 tac dong dén su
hai long trong cong vide ¢6 db tin cdy cao, véi
Hé $6 Cronbach’s alpha nim trong khoang ti
0,805 dén 0,935.

Sau khi kiém dinh @6 tin ciy vi ma trin
firong quan, ket qua cho 'rhay cac bién 4 dd
tin ¢y d& dwa vio m3 hinh hi quy,

Phin tich mé hinh hdi quy cac yéu té inh
hwdng tdi si hai l('mg

Dé xic dinh cic yéu t§ anh hudmg t6i sw hai
long trong cdng viéc mé hinh héi quy da bién
bao gdm cac bién nhu lurmg va phae loi, co
hér dao rao va thang nén, mr quan hé véi cap
tén, méi quan hé vé1 ddng nghidp, su cong
nhin va diéu kisn lam vidc d3 duoc kiém dinh
nhim xic dinh anh huwémg ctia ching tdi su
hai 1ong trong cong viéc cha giang vién cac
truomg dai hoc thudc Par hoc Thai Nguyén
Két qua nghién ciru cho thiy:

Bang 2: Két gua ma hink #61 quy
Model R R Square  Adjusied R Square Std. Error of the Estimate  Durbin-Watson
1 0,879° 0,773 0,768 0,48142543 2,051

2 Predictors (Constant), Bidu kién {am viée, Co hé1 dio tao va thang tidn, Mbi quan h# vér dong nghiép,
Laremg va phiic 1o, Mbt quan hé vén cip trén, Su ¢dng nhin

b. Dependent Vaniable Swr hii long

Két qua nay c6 gi tri R® = 0,773; gia ti R® cho biét ring cac bién doc 14p trong m hinh ¢o thé
gii thich duge 77,3% su thay ddi cua bién phu thudc, co nghia la cac bién trong m& hinh gia
thich duge 77,3% grang vién hai long voi cdng viée, con la 1a phu thude vae cac bién khac
khéng nim trong md hinh.

Bang 3: ANOVAY (Phan tick phuong saz)

Model Sum of Squares df Mean Square F Sig.
1 Regression 230,323 6 38,387 165,626 ,000"
Residual 67,677 292 232
Total 298,000 298

a Predictors. (Constant), Didu faén lnm wiéc, Co hés dio tao va thing tién, Mi quan hé vt déng nghiép,
Lurong v phic loi, Mét quan hé vor oép trén, Sw cong nhin

b. Dependent Variable Su hai long
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Nhin vio bang két qua trén, ta thiy hé sé F = 165,626 va Sig = 0,000 (< 0.05), ttc 1a md hinh hdi quy

6 v nghiia va két qua hdi quy ¢6 thé st dung dirge.

Bang 4: Coefficientsa (1§ 56 phéng dar phueng sai)

Unstandardized Standardized Collinearity
Coefficients _ Coefficients Statistics
Model B Std. Error Beta t Sig.  Tolerance VIF
I (Constanr) -3,977E-17 ,028 000 1,000 R
Luong viphiclei 160 045 160 3,570,000 386 25973
Cahliddotrovi oy 044 097 2220 027 404 2478
thing tién ’ v
- T
MorqunbEvGicp 59 048 301 6225 000 332 3014
Mbi quan hé voi i
f h 198 041 98 4804 000 459 2176
ddng nghidp
Si céng nhin 021 051 021 422 673 3 3298
Bidu keén lim vide 275 038 275 7,195 000 532 1879

a Dependent Vaniable. Su har long

Bing két qua hdi quy da bifn cho ta thiy 5
trong 6 nhén th thude md hinh ¢b mdi lién bé
tuyén tinh véi su hai 1dng trong céng vide ca
glang vidn v61 muc y nghia Sig. < 0,05 Bao
gdm; meg va phtic lpr, co hér dao tao va
thang wén; Mo quan hé vor cdp trén; Moi
quan hé voi dong nghiép vo Piéu kién lam
viée Pibu nay co nghla 12 ching ta ¢6 co sa
dé bac bo gla thuyét H, rang khong co mbi
quan hé tuycn tinh nao grita Lwong va phiic
!01 (gia thuyet 1), Co hoi dao tao va thing
nén (gia thuyct 2) M quan hé voi cap trén
(gia thuyét 3), Mdi quan hé voi déng
nghigp(gia thuyét 4) va Didn kién lam viee
(gia thuvét 6) voi sw hai long trong céng viée;
chip nbdn IL, (gia thuyét thay thé) - co mdi
quan hé tich cuc giiia cic yéu t nay voi sy
hai léng trong cong viée.

Bién Su cong nhdn (gia thuyét 5) c6 mae v
nghia Sig. > 0,05, ¢6 nghia la ching ta c6 co
s d bac bo gia thuyét H, chdp nhan gia
thuyét H, rang  khéng cb mér lisn hé wyén
tinh gifta su has 1ong cia giang vidn véi yéu
td nay.

Céc hé sb Beta ddu 16n hon 0. Theo bang két
qua hdi quy da bién, ta xic dinh duge phuong
trinh héi quy bi nhu sau:

Yt = 0,160*X1 + 0,27*X2 + 0,301*X3 +
0,198*X4 +0,275*X6
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Su hét long clg giang vién = 0,160*Luong vi
phiic 1gi + 0,27* co hoi dao tao va thing tién
+0,301*Md1 quan hé voi cdp trén + 0,198*
Méi quan hé véi dbng nghiép+ 0,275*Didu
kign lam viée

M3 hinh héi quy bé1 duye wée luong cho thiy
ché d6 luong va phuc lgi cang 16t thi mire d§
hai long cang cao, co héi dao tao va thing
tién, mbi quan h¢ voi cép trén, méi quan hé
vé déng nghi¢p va diéu kién lim widc cang
tht thi su hai long cia gidng vidn cing cao.
Yéu t5 Méi quan he véi cdp ten co hé sb
Beta cac nhdt la 0,30, Dibu nay c6 thé gidl
thich ring giang vién ta1 cic truong quan tim
dén méi quan hé vai cip trén MBi quan tim
nay co tac dong 1om 1o s hai 1ong cia ho.
Diy la mét trong nhitng két qua nghién cin
ma lanh dao cac trudng va lanh dao Dai hoo
Thai Nguyén cn quan tim

KET LUAN

D& vl mBi nha trudmg, do1 ngil gidng vién
0 chit lugng cao ddng nghia voi chét legng
dho tao, uy tin céa nha trueng cao. Chinh vi
véy, trong cac nha trudng cin quan tim dén
sw hai long trong cdng vitc cia giang vién
nhdm c6 nhing tac dong phi hop dé gidng
vién phat huy ning luc, céng hién ngly cang
tét hon ¢ho nha treémg, cho xa hoi
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Trén co s khio sat 299 gidng vién chia bén
truong thube Par hoe Thai Nguyén. M6 hinh
nghién ciru bao gdm 6 yéu t& (Lwong va phic
li, dzo tao va thang tién, méi quan hé vén chp
trén, mdi quan hé voi déng nghi€p, sy cong
nhan va didu kién lam vigc) di dugc kiém
dinh véi d§ tin c3y cao.

Md hinh hoi quy da bidn dii duoc sir dung aé
xic dinh cac yéu t6 inh huéng va két qua
nghién ciru cho thiy co 5/6 bién trong md
hinh ¢é méi quan hé¢ tich cuc vé1 s hai long
trong cong vidc. Trong 46, méi quan hé vo
cép trén co mirc dnh huémg 16n nhét.

Ngoai ra, két qua nghién ciru thdng qua phan
tich mb ta cho thiy glang vién tai cc trudmg
danh gia cic yéu t8 lién quan tdi su hai long
nhu Lwong va phic lor, co hdr dio tao va
thing tién, mdi quan hé véi cdp trén, mér
quan hé voi dong nghibp va didu kaén lam
viée & muc tét, nhung & mirc thip cta thang
do nay. Didu nay dbng nghia véi vife cic
trudng cn chi trong hon dén cde yéu td trong
m6 hinh nghién ciru nay,

Tir kt qua nghién ciru n6i trén da cung cip
cai nhin cu thé, sdu sic vé nhimg vén dé 4nh
huéng dén su hai long trong cdng viée cia
giang vién. Nghién ctru ciing di gidp cac nha
quan 1y trong céc trudmg dai hoc va cac nha
hoach dinh chinb sach thiy dugc thuc trang
van dé nay, ¢ co s& dua ra céc chinh sach

phit hop dé1 véi nganh nghé ndi chung va i
véi gidng vién tai cic trudmg dai hoc ta Thai
Npuyén noi riéng.
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ABSTRACT

FACTOR INFLUENCING JOB SATISFACTION OF THE TEACHING STAFF
AT THE UNIVERSITIES IN THAI NGUYEN PROVINCE

Le Tha Ha'
-TVU

Unversity of. and Bustness A

The articles aimed at identifying factors inluencing job satisfaction of the teaching staff working at
the member universities of Thai Nguyen universities 299 faculties were randomly selected from 4
member universities of That Nguyen umiversities The'regression model mchuding 6 factors (salary
and benefi, tramning and development, relationship with supervisor, relathonship with colleagues,
recognition and working condition)

The research fndings showed that 5/6 factors (salary and benefit, traning and promotion,
relationship with supervisor, relationship with colleagues and working condition) had significantly
mfluenced job satasfaction of the teaching staff working at That Nguyen Cf which, “relationship
with supervisor” had most infl on job

Based o the resrearch findings, some recommendations were proposed to improve job satisction
of the teachers working at the member universitres of Thai Nguyen untversities,

Keywords: job satisfaction, facultses, universities, Thai Nguyen, benefit
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