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CAC YEU TO A N H H U ' D N G D E N s y H A I L O N G TRONG CONG VIEC CUA 

GL\NG VIEN CAC T R U 6 N G DAI HOC TAI T H A I NGUYEN 

Trudng Dai hoc Kinh te va Qu 
IA Thu Ha 

n iri kinh doanh - DH Thai Nguyen 

TOM TAT 
Bai bao dupc thuc hien nh3m xac djnh cac yeu to anh hudng tdi su hai long ciia giang vien cac 
tmong dai hpc tai Thai Nguyen 299 giang vien da duac lua chpn ngau nhien tai 4 tmong Dai hpc 
tren dia ban tinh Thai Nguyfin Mo hinh hoi quy bao gom 6 bien (Luong va phuc lgi; co hpi dao 
tao va phdt tnen; m6i quan he vdi cap tren; moi quan h^ vdi d6ng nghiep, sy cong nhan, dieu kien 
lam vi§c) da dupc sil dyng nham xac dinh cac y^u to anh hudng den su hai ldng trong cflng vifc 
cila g i ^ g vien dat hpc. Ket qud nghien cim cho thay 5/6 bien co tac dpng den su hai long trong 
cong viec ciia giang vien (Luong va phiic lpi; co hpi dao tao va phat trien, moi quan he vcri cap 
tren; moi quan he vdi dong nghiep,va di^u kien Iam viec), Trong do, moi quan he vdi cap tren c6 
anh hudng ldn nhat tdi su thda man cong viec cua hp, Dya vao ket qua^ nghien cim, mot so kien 
nghj da dupc de xuat nhim nang cao su hai long trong cdng viSc cOa giang vien dang cong tac tai 
Thai NguySn 
Tif khoa: Sir hdi long trong cong viec, gidng vien, Inrdng dgi hoc. Thai Nguyen, phiic ten 

D A T V A N D E 

Tao su hai long eho ngudi lao dong la van de 

dang ngay cang duac quan tam, la chia khda 

dan den thanh cong ciia moi to ehiie, moi don 

vi. Kotier (2000) da dinh nghia "Su hai ldng 

nhu la mpt c i m gi ic hai Idng ho le that vpng 

cua mpt ngudi bang viee so sanh ket q u i thyc 

te nhan dupc ciia san pham (hay ket qu i ) vdi 

nhirng mong dpi ciia hp". Vi vay, de gnip cho 

nhan vien phi t huy toi da nang lyc ciia ban 

than thi su hi i long trong edng viec ciia ngudi 

lao dong la mot trong nhiing yeu to quan 

trpng quyet dinh su thinh edng ciia moi to 

ehiie. Cd dupc su hai Idng, ngudi Iao dpng se 

lam viec tich cyc han va yen tam I im viec Iau 

dai vdi to ehiic, tir do dan den hieu suat va 

hieu qua cdng viee cao han. 

D O I vdi moi tmdng dai hoe, dpi ngii giang 

vien ed chat luong cao la rapt trong nhiing 

yeu to quan trpng anh hudng tdi chat luong 

dio tgo cua nha tmdng va giiip c i c tmdng tao 

dupe Ipi the thu hiit sinh vien, tao dupe uy tin 

eiing nhu sy tin tudng tir phia ngudi hpe, gia 

dinh va xa hpi. M l t khac, chat luong gi ing 

day ciia giang vien Iai phu thude nhieu vao sy 

h i l long trong eong 'vipc cua hp. 

Tren dia ban tinh Thai Nguyen hien nay cd 08 

tmdng dai hpc, trong dd cd 7 tmimg la thanh 

vien cua Dai hoc Tliai Nguyen- tmng tam dao 

tao, nghien ciru khoa hpe, ehuyen giao cdng 

nghe da nganh, da ITnh vuc eua vimg tmng 

du, mien niii phia bac Viet Nam. Vdi sii menh 

dao tgo ngudn nhan Iuc cd chat luong cao dap 

ling cdng cupe xay dung, phat tnen kinh te -

xa hpi ben virng eho c i c tinh trang du mien 

niii phia Bic , Dgi hpc Th i i Nguyen da xay 

dung chien luoc phat trien dpi ngii can bd, 

dac biet la dpi ngu giing vien Vi vgy, viec 

nghien ciiu xac dinh eac yeu to anh hudng 

den su hai Idng trong cdng viec ciia gi ing 

vien, chi ra thuc trgng v i de xuat mdt so bien 

ph ip nang cao dd hi i Idng cdng viee, qua dd 

nang cao chat luong giang vien l i rat can thiet 

v i cd y nghla trong giai doan hien nay. 

MUC TIEU NGHIEN CUU 

Nghien cim duoc thuc hien nham x i e dinh 

eac yeu to inh hudng den viec Iam hai Idng 

ciia gi ing vien lam viee eho cac tmdng dai 

hpe dupe nghien ciiu Tren co sd dd, de xuat 

eac khuyen nghi va c i c chinh sach cd hen 

quan nham tang miie dp hai long eong viee 

doi vdi cac giang vien lam viec tai eac tmdng 

dai hoc thanh vien eiia Dgi hpc Thai Nguyen. 
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DOI TUONG, PHAM VI NGHIEN CUU 
Bai bio nghien eiiu eac yeu to inh hudng 
tdi sy hil Idng trong edng viec cho giang 
vien, thuc hipn tgi cae tmdng dgi hoc tren 
dia ban tinh Thai Nguyen so lieu diSu tra 
thyc te thing 3/2016 
PHUONG PHAP NGHIEN CUU 
Quy md mdu: 

Trong so 8 tmdng dai hoc, tie gii lua ehpn 4 
tmdng' Tmdng Dai Hpc Su pham, Tmdng 
Dai hpc Y Duoc, Tmdng Dgi hoc Kinh te va 
Quan tri kinh doanh va tmdng Dai hoc Khoa 
hpc Day la cic tmdng Dai hpc ldn, cd the dgi 
dien cho cic trudng cdn Igi tren dia ban. Tong 
sd giang vien ciia 4 tmdng la 1346 ngudi 
(tinh den thing 12/2015). Vi vay, quy md 
mau se dupc tinh theo edng thiic sau (Fely 
David, 2005). 

^̂ ^ NZ'p{\-p) 
Nd'+Z'p(\-p) 

. 1346a96no,5)(l-Q,5) ^^^^^^ 

1346(0,05)^+(l,96)^(0,5)(l-0,5) 

(Iam trdn 299 mau) 

Trong dd. 

n = Quy md mau raong rauon 

Z= dd I?ch chuan, raiie 1.96, tuang iing vdi 
mirc 95% dp tin cay 

p = Phan tong the rayc tieu duac danh gia la 
ed nhung die diem chimg cu the, thudng miic 
50% (0.5) 

d = do ehinh xac ky vpng, thudng d mire 0.05 

- Phirong phdp chgn mau nghiin ciru: De tai 
duoc thue hien dieu tra chpn mau ngau nhien. 

- Khdch thi nghiin cu-u: giang vien tai cac 
tmdng dgi hpc 

- Tiiu chi chgn mau: la giang vien lira viec 
tgi cac tmdng tir 01 nlm trd len. 

- Thdi gian diiu tra: dieu tra dupc tien hanh 
vao thing 3/2016, 

- Phuang phdp thu thgp thong tin: Su dung 
so lipu thii cap va so cap. Sd lieu sa cap duoc. 
thu thap tir phieu dieu tra thuc te tgi cac 
tmdng. So luong mau eua timg tmdng duoc 
tinh theo cdng thiic 

_ Uhxn 
nh-- N 

-298,86 Trong do' 

nh = so luong mau timg tmdng. 

Nh - So luong giang vien tai tdng tmdng 

N = Tong so giang vien (tai 4 tmdng) 

n ^ Kich thudc mau (299) 

Bang 1: So Iwcrng mdu 
STT Ten trirffng 

D^i hoc Su pham 
Dai hoc Y duoc 

Dai hoc Kmh te & Qudn tr̂  kmh doanh 
Dai hpc Khoa hoc 

Tons 

So luffng giang 
394 
337 
354 
261 
1346 

vien Kfch thirô c mau 
87 
75 
79 
58 

299 

- Mo hinh nghiin eiru dixuat: 

Yl = Bo + B1X1+B2 X2+B3 X3+ ...+ Bk Xk + Ei, 

Trong do: 

Yl- bien phu thudc (sy hai ldng trong cdng viec) 

Xk~ cac bien ddc lap (eac nhan to inh hudng tdi su hai Idng trong cdng viee) 

BQ-hing so 

Bk= eie he so hdi quy (i > 0) 

El = thinh phan ngau nhien hay yeu to nhieu 

Cacbiendpclapla:Xl(Z.wcwgvap/7iic/o7'); Xl{Ca hoi ddo tgo vd phdt tnin); XT, {Mdi quan hi 
v&l cdp trin); X4 (M6i quan he vai ddng nghiip); X5{Su cong nhdn) va X6 {Diiu hen ldm vied). 
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- Gid thuyit nghiSn cii-u: 

G i i thuyet I: Co raoi quan hp tich cuc giiia 
lucmg va phiic Iai vdi su hai Idng trong edng 
viec ciia giang vien c i e tmdng dai hoc tgi 
Thi i Nguyen. 

( j i i thuyet 2: Cd radi quan h§ tieh cue giua eo 
hpi dao tao v i th ing tien vdi su hai Idng trong 
eong viec cua giang vien eac tmdng dgi hpe 
tai Th i l Nguyen 

G i i thuyet 3: Cd mdi quan he tich cyc giira 
moi quan he vdi cap tren vdi sy hai long trong 
cong viec eua g i ing vien eae tmdng dgi hpe 
tgi Th i i Nguyen 

Gia thuyet 4: Cd mdi quan he tich cue giua 
moi quan h? vdl ddng nghipp vdi su hi i ldng 
eong vipe eiia gi ing vien eae tmdng dai hpe 
tai Th i i Nguyen, 

( j i i thuyet 5: Cd moi quan he tich eye giiia sy 
cdng nhan vdi su hai Idng trong cdng viec cua 
giang vien cae tmdng dai hpc tai Thai Nguyen 

Gi i thuyet 6, Cd mdi quan he tich cyc giua dieu 
kien lam viec vdi su hai long cdng viec eua 
giang vien cac tmdng dai hoc tai Thai Nguyen, 

- Chi tiiu nghien cuu: Chi tieu ve sd Iupng 
giang vien, Chi tieu ve trinh dp, dp tuoi, gidi 
tinh, Chi tieu ve dao tgo va phat trien, Chi tieu 
ve luang v i phiic lpi, Chi tieu ve radi quan 
he cdng viee (vdi cap tren va vdi ddng 

Bang 2: Kil qud n 

nghiep), Chi tieu ve dieu kien lam vi?c, Chi 
tieu ve sy cdng nhgn, Cae chi so binh quan, 
mm, max ve c i c chi tieu nghien cim nhu 
luong, phiic loi, dao tao va phat trien, dieu 
kien Iam viec, su cdng nhan, quan hp vdi cap 
tren va dong nghiep v i miic dp thda man 
eong vipe. 

KET QUA NGHIEN CUU 
Sau khi xir Iy so lieu bang phan mem SPSS 
eho thay thang do c i c yeu td t i e ddng den sy 
hai long trong cdng vific ed do tin cgy cao, vdi 
He so Cronbach's alpha nam trong khoang tii 
0,805 den 0,935. 

Sau khi kiem dinh dp tin cay v i ma tran 
tuong quan, ket q u i cho thay c ie bien du dp 
tin cay de dua vao md hinh hoi quy, 
Phan tich mS hinh hSi quy cac y iu tS anh 
hirdng toi s y hai long 

De xac dinh c i c yeu to inh hudng tdi su hai 
ldng trong cdng viee md hinh hoi quy da bien 
bao gom eac bien nhu luong v i phiic Ioi, co 
hdi dao tao va thang tien, moi quan he vdi cap 
tren, moi quan he vdi ddng nghiep, su cdng 
nhan va dieu kien lam viec da duoc kiera dinh 
nhara x ie dinh inh hudng ciia chiing tdi su 
hai ldng trong cdng vi§c cua giang vien c ic 
tmdng dai hpc thudc Dai hoe Thai Nguyen 
Ket qua nghien cuu cho thay; 
o hinh hdi quy 

Model R 

1 0.879" 

R Square 

0,773 

Adjusted R Square 

0,768 

Std, Error of the Estimate 

0.48142543 

Durbin-Watson 

2,051 

a Predictors' (Constant), Dieu kien lam viec, Co hpi dao tao va thSng tien, Moi quan he vdi dong nghiep, 
Luang va phiic lpi, Mdi quan he vdi dp tren, Sy cong nhan 

b. Dependent Variable Su hai long 

Ket q u i nay cd gia tri R^ = 0,773; gia tri R^ eho biet rang c i c bien ddc lap trong md hinh cd the 
gii i thich dupc 77 ,3% su thay doi eua bien phu thudc, cd nghTa la c i c bien trong md hinh giii 
thich dupc 77 ,3% giang vien hai ldng vdi edng viec, cdn iai I i phy thupc vao cac bien kh ic 
khdng nam trong rad hinh. 

Bang 3: ANOVA*" (Phdn tich phircmg sai) 

Model 

I Regression 

Residual 

Total 

Sum of Squares 

230,323 

67,677 

298,000 

df Mean Square 

6 38,387 

292 ,232 

298 

F Sig, 

165,626 ,000' 

a Predictors. (Constant), Dieu kien lam viec, Co hoi dao tao va th3ng tien, Moi quan he vdi ddng nghiep, 
Luang va phiic lpi, Mdi quan he vdi cap tren, Sy cong nhan 
b. Dependent Variable Sy hai long 
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NMn vao bang ket qua trtn, ta thay he so F = 165,626 va Sig = 0.000 (< 0.05), tiic la mo hmh hoi quy 
CO y nghta va ket qua hoi quy co the su dung duoc. 

Bang 4: Coejficientsa (H^ so phong dgi phuong sai) 

Model 

1 (Constant) 

Luong va phiic loi 

Co hoi dao tao va 
thang ti^n 

Moi quan he v6i cap 
tren 

Moi quan hg voi 
dong nghiep 

Su c6ng nhan 

Dieu kien lam viec 

Unstandardized 
Coefficients 

B Std. Error 

-3,977E-17 

,160 

,097 

,301 

,198 

,021 

,275 

,028 

,045 

,044 

,048 

,041 

,051 

,038 

Standardized 
Coefficients 

Beta 

,160 

,097 

,301 

,198 

,021 

,275 

t Sig, 

,000 1,000 

3,570 ,000 

2,220 ,027 

6,225 ,000 

4,804 ,000 

,422 ,673 

7,195 ,000 

Collinearity 
Statistics 

Tolerance 

,386 

,404 

,332 

.459 

,303 

,532 

VIF 

1 
2 , 5 S 3 | 

2,478 

3,014 

2,176 

3,298 

1,879 

a Dependent Vanable. Su hai long 

Bing ket q u i hoi quy da bien cho ta thay 5 

trong 6 nhan to thupe md hinh ed moi lien he 
tuyen tinh vdi su hai long trong cdng viec cua 
giing vien vdi miic y nghla Sig. < 0,05 Bao 
gom: Luang vd phiic lot; co hgi ddo tgo vd 
thdng tiin: Mdi quan hi vdi cdp irin; Mdi 
quan he vdi ddng nghiep vd Diiu kien ldm 
viic Dieu nay cd nghia la ehiing ta ed eo sd 
de bic bd gii thuyet Hj rang khdng ed radi 
quan he tuyen tinh nip giua Luang vd phiic 
lai (gii thuyet 1), Ca hdi ddo tao vd thdng 
tien (gia thuyet 2) Mdi quan he vdi cdp trin 
(gia thuyet 3), Moi quan hi vai ddng 
nghiep{gia thuyet 4) va Diiu kien ldm viic 
(gii thuyet 6) vdi sy hii long trong edng viec; 
chap nhan H] (gia thuyet thay the) - ed moi 
quan he tich cyc giiia cac yeu to nay vdi sy 
hai long trong cdng viee. 
Bien Su cong nhgn (gii thuyet 5) cd mite y 
nghla Sig. > 0,05, ed nghla la ehiing ta cd ca 
sd de bac bd gia thuyet H|, chap nhgn gia 
thuyet Ho rang khdng cd moi lien he tuyen 
tinh giira sy hai Idng cua giing vien vdi yeu 
to niy. 

Cac he so Beta deu ldn han 0. Theo bang ket 
qua hoi quy da bien, ta xac dinh dupc phuong 
trinh hoi quy bpi nhu sau: 
Yl = 0,160*X1 + 0,27*X2 + 0,301*X3 + 
0,198*X4 + 0,275*X6 
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Su hai long cug giang vien = 0,160*Lucmg va 
phiie lpi + 0,27* co hpi dio tao va thing tien 
+ 0,30I*M6I quan he vdi cap tren + 0,198* 
Moi quan hp vdi dong nghiep+ 0,275*Dieu 
kien lam vi|e 

Md hinh hdi quy bpi dupc udc luong cho thay 
ehe dp luong vi phiic Ipi cang tdt thi miic dp 
hai Idng cang cao, ea hdi dao tgo vi thing 
tien, moi quan hp vdi cap tren, moi quan he 
vdl ddng nghipp va dieu kien lira viec cang 
tot thi su hii Idng cua giing vien cing eao. 
Yeu to Mdi quan he vdi cdp trin cd he so 
Beta cao nhit Ii 0,30. Dieu nay cd the giai 
thich rang giang vien tai cac tmdng quan tam 
den raoi quan hp vdi cap tren Moi quan tam 
nay ed tac dpng Idn tdi su hii long cua hp, 
Diy Ii mpt trong nhiing ket qui nghien citu 
mi lanh dao cac tmcmg vi Ianh dao Dai hpc 
Thii Nguyen can quan tam 
KET LUAN 

Ddl vdl moi nhi tmdng, dpi ngii giang vien 
cd chat Iupng eao dong nghia vdi chat Iupng 
dao tao, uy tin eua nha tmdng cao. Chinh vi 
vay, trong cie nha tmdng can quan tam den 
sy hii ldng trong cong viec eiia giing vien 
nhim cd nhiing tae dpng phii hpp de giang 
vien phat huy nang lyc, cong hien ngay cang 
tot hon eho nha tmdng, cho xa hdi. 
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Tren ca sd khio sat 299 giing vien eua bon 
tmdng thupc Dgi hpe Thai Nguyen. Md hinh 
nghien ciiu bao gom 6 yeu to (Luong va phiie 
Ipi, dgo tao va thing tien, moi quan hp vdi cap 
tren, moi quan hp vdi dong nghipp, sy edng 
nhan va dieu kien Iim vipe) da dupc kiem 
dinh vdi dp tin cay cao. 
Md hinh hoi quy da bien da dupe sir dyng de 
xie dinh eae yeu to inh hudng vi ket qui 
nghien eiiu cho thay ed 5/6 bien trong md 
hinh ed raoi quan h? tieh cue vdi sy hii Idng 
trong eong vipc. Trong do, moi quan hp vdi 
cap tren ed mite inh hudng ldn nhat. 
Ngoai ra, ket qua nghien eiiu thdng qua phan 
tich md t i cho thay giing vien tai cie tmdng 
dinh gia cac yeu to lien quan tdi su hai ldng 
nhu Luang vd phiic Ign, ca hgi ddo tgo vd 
thdng tien, moi quan he vdi cap trin, moi 
quan hi vcri dong nghiip va dieu kien ldm 
viic d mite tot, nhung d miic thap ciia thang 
do nay. Dieu nay dong nghia vdi vipc cic 
tmdng can ehii trpng han den cie yeu tp trong 
md hinh nghien eiiu niy, 
Tir k^t qui nghien cuu ndi tren da eung cap 
cai nhin eu the, sau sae ve nhiing van de inh 
hudng den sy hii Idng trong edng viec ciia 
giang vien. Nghien ciiu cung da giiip cic nha 
quin Iy trong cac tmdng dai hpc va cic nha 
hogch dinh chinh saeh thay dupe thuc trang 
van de nay, cd ea sd dua ra cae chinh sich 

phil hpp doi vdi nginh nghe ndi chung va doi 
vdi giing vien tai cie tmdng dgi hpe tgi Thai 
Nguyen ndi rieng. 
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ABSTRACT 
FACTOR INFLUENCING JOB SATISFACTION OF THE TEACHING STAFF 
AT THE UNIVERSITIES IN THAI NGUYEN PROVINCE 

Le Thu Ha' 
University of Economics and Business Administration - TNU 

The articles aimed at identifying factors mluencing job satisfaction ofthe teaching staff working at 
the member universities of Thai Nguyen universities 299 faculties were randomly selected from 4 
member universities of Thai Nguyen universities The regression model mcluding 6 factors (salary 
and benefit, training and development, relationship with supervisor, relationship with colleagues, 
recognition and working condition) 
The research findings showed that 5/6 factors (salary and benefit, traning and promotion, 
relationship •with supervisor, relationship with colleagues and working condition) had significantly 
influenced job satisfaction of the teaching staff working at Thai Nguyen Of which, "relationship 
with supervisor" had most strongest influence on job satisfation. 
Based on the resrearch findings, some recommendations were proposed to improve job satisction 
of the teachers working at the member universities of Thai Nguyen universities, 
Keywords: job satisfaction, faculties, universities. Thai Nguyen, benefit 

Ngdy nhdn bdi: 19/4/2016; Ngdy phdn Men: 02/5/2016; Ngdy duyet ddng: 31/03/2017 


