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SUMMARY

The purpose of this paper is 1o deternume Lhe variables affecting the teaching performance and
competence of English language teachers at Tha Neuyen University for  the school year 2¢14-
2015, Results ndicated shat the level of the respondents” commimment to their jeb as English
teachers was mederately comintled 1o *her work with the mean score of 3 §0 Likewise, the
feactier s compelence In leem of Leachers’ qualities was * very satssfactory ™ with the mean scare of
372 Moreover, t-value of 0 42 (p<0.03), 2 sigmficant relationship berween work vatues in terms
of commitment level of (zachers and competence of teachers 1 terms of teachers’ quahties This
study showed & significant relatiership between werk values in terms of  comnutment level of
twachers and competence of teachers in terms of teachmg skills with the obtained r-value of -

0.37(p=0 05).
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INTRODUCTION

English has become a part of the Victnarnese
culture and the socal life of the Vietnamese
It 1s therefore vital for the Vietnamese
Enghsh teachers to develop the learner's
confidence and ability in using the language
for effecive communicaton and critical
thinking. That 1s why English becomes a
pasie subject n the curnculum of the
universities in Viet Nam In learmng English
language, English teachers contnibute a grear
deal i making learners thorough In today s
fast-paced and ever-changing environment, if
one wants o be ahead of the others, he must
he able to read. speak and write English since
English language has acquired the status of
hemng an international language Teaching
advancement and increasing globalization has
also mcreased the imponance and need for
learning Enghsh

Haw the Englsh teacher should work. what
methods he should adopt, what strategics to
use and how. o test the result of teaching 1n
Lnghsh are the questions that confront cvery
English teacher.

el

Teacher's performance is the best mstrument
used to determine the improvement of
instruction and how well the methods and
techmques used were applicable to the
students. [1] Teacher's performance may be
measured in their daily activities in their
respective courses [4] The performance of
the teacher whether she is effective or not
effective 15 not usually measurcd by the
quahbty of the students she has produced
More offen the teacher is often blamed If the
students failed 1o manifest the expected
behavior and the kind of the learning they
have learned during the period of scheohing
This  quality iearmng
performance of the students in the academic
and their chosen fleld of specialization in the
school and even outside Moreover, if the
students were able to land a good J0b and
become successful. then they were given
quainy teaching and learned with laurcls from
her mentors with patence for years. This 15
comumon baseline of teachers™ effectiveness in
the world of education. What 1s the measure
of effective teaching and teacher? [6]

refers  w  the

Teaching is effective 10 the extent that a
competent teacher acts n ways that are
favorable to the development of a desirable
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persenaliy This competencs of the teachers
will creaie a long lasting impact on the part of
students And @ the teachers. they are
effective if they are capable of bringing about
a desired behavioral change 1n the students
[2).Teacher competencies and teacher
effective were usually sdentified as something
new 1a research in the effort to recognize
debate in good instruction, they were merely a
combimation of teaching principles and
methods that effective teacher have been
using for several years {3]

Suceessful teaching needs the competencies
of the teachers These include qualities,
teaching  skill. These competencres are
important  the success of the learning and
teaching process  Success and faifure of
teaching largely depends on the style and
techniques of the teacher in the delivery of
her lesson To sum up, her competence i the
profession has really big 1mpact on the
teaching repertoire of the teacher.

From the roles and the duties of the teachers,
the researcher was motivated to conduct this
study to determine the teaching performance
and  competencies  of English  language
teachers at Thar Nguyen University and
further identify the strengths and possible
weaknesses. which could serve as basis for
upgrading the English competencies of
English teachers 1n Viet Nam

SUBJFCT AND METHODOLOGY

The study was conducted for the school year
2015-2016 at Thar Nguyen Unnersity The
respondents of this study  were English
language teachers and students who chosen
randomly from five different unnersities of

Thai Nguyeo University, namely Thaj
Nguyen University of Agriculture agd
Forestry, Thai Nguyen university of Medicine
and Pharmacy, Thai Nguyen University of
Education, Thai Nguyen Umversity of
Economic and Business Administration, Thai
Nguyen University of Technology Indusiry.
This study employed the descriptive method
of research., it describes the nature of a
sifuation as it exists at the time of the study
and to explore the causes of particular
phenomena. (3] The descripuve research
estimates a relationship between two sets of
data. It is designed to estmate the extent ta
which different variations are related to each
other in the target population It ascertans
how much variation 1s caused by one
variation in relation with the variation caused
by another variable

Data were collected through  structured
questionnaire made by researcher This
questionnawe is intended to reveal the

personality characteristics of the respondents.
It also is designed to draw ow the information
on the teaching performance of English
teacher through performance rating and
teacher’s competence such as teacher's
qualities, teaching skills

RESULTS AND DISCUSSION

Teachers’ work values

The tevel commitment of respandents was
interpreted “agree” with the mean score of
38 Among the items, item number 6-
ranked first with a mean of 4 07 interpreted
as “agree”. Least-rated is item number 4 with
a mean of 3.60 also interpreted as “agree”.

Table L. Self- Percerved Mean Level of Teachers’ Work Values i terms of Commament

_ Indicators Mean SD Interpretation
! Willing to extend time to work even without exba compensation 3.90

! a99 Agree
2 Being loyal to the teaching profession 390 0.96 Agree
3 Teaching as an inspiration 402 0.93 Agree
4 Accepl challenging tasks given by the superior 3.60 089 Agree
3 Whole-heartedly aceept curricular assigaments and desigration 383 079 Agree
without complaints
6 Spend extra ime wirk the students who need help or assistance 407 G78 Agree
Overalt 3.89 0.43 Apgree
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Numbers from rable 2 show that the level commiiment of respondents was interpreted “satisfied”
with the mean score of 3.89 Among the items. lters number 2 was ranked first with a mean of
440 interpreted as “Very satisfied”. Least-rated was riem number | with a mean of 3 70 aiso

mterpreted as “satisfied”. The finding 1mplies that teachers were satisfied with their job, they
agreed the conditions of work place, they had good human relations Now they want to have

higher salary to support their needs.

Table 2. Self-Percened Vean Level of Teachers Work Values in Terms of Job Satisfaction

Indicators Mean SD Juterpretation
| The salary ] recene is good enough to pay my basic needs 370 075 Sansfied
2 My co-teachers in the university or work are helpfitl and frendty 440 056  Ven Sansfied
3 My superior and administrator are willing to listen and share 403 081 Satisfied
difficulties with students and teachers
4 1am given the chance fo attend seminars’ workshops and 400 691 Sausfied
traiming to enhance my teaching skills
5. Tam given the opportumity to pursue my smdies for educational 403 089 Sansfied
advancement and professional growth
6 1am praised and recognized by my co-workers. superior and 110 048 Satisfied
administrators when | fulfilied the tasks assigned excellently

Overall 4.04 0.44 Satisfied

Teachers’ Performance Profile

Among the thirty reacher (30) respondents. no one or no respordent obtained an “excellent”
performance rating with the mark ranging between 10 -9 0 ON the other hand. there were about
8 respondents or 26.67 percent ublmned “very good” performance level. Most respondents o
7333 percent had a “good” performance in teaching English with the mark ranging from 6 5 to
84 Noamy teacher - respondent  has “fair’ or “poor” performance level. The findings imply that
mest teachers were rated well by supervisors and they had good performance in teaching English

whether they are old or young

Table 3. tean Performunce Level of Toachers n rerms of Pesformunc e Rating

Rating Frequency Percentage Description

95-100 Q 0090 Excellent
8 2667 Very Good
22 7333 Good
0 00 00 Fair
0 00 00 Poor
Overali 8.16 SD=0.44 Good

The findings as shown in 1able 4 revealed that
leachers  qualites  were  rated “Ven
satisfactory ™ by the students with the score
mean of 372 Among the 1tems. the item
number 9 was rated the least with the mean
of 3 28 and was interpreted “Satsfactory™ On
the ether hand. wem number 3 ranked first
with the mean of 4 01. Most of the rtems have
the mean over 328 and described as “ven
satisfacton™ The findings imply that most
teachers were competent envugh in the field
of teaching.

The finding as shown in the table 5 revealed
that teuching skills of respondents were “very

sausfactory™ with the score mean of 3,67,
Most iiems had the mean ranging from 3 39
te 393 and described as “very sausfactory”
The findings show that mest respondents have
the skills in teaching English The teachers-
respondents afways enconraged students to
take part in group discussion activities and
use  English language which made the
students have more confidence in learming, the
language Ths teaching skiil seemed to be the
most effective one for student They also
knew how to praisc students when studznts
have good and inleresting answers, This also
shows that TeCOEMIZING or praising students 1s
fnecessary to learn Enghsh spontancously
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Table 4. Vfean Competence of Teachers m terms of Teachers' Qualtties as perceived by sindenis

Indicators
1 Neatly dressed-up when coming to class
Has a good voice when she he explains the lesson
Has a good-looking appearance
Come to class on ume and seldom absent
Friendly and helpful ta her his colleagues

[P

6 Cheerful. opnmistic. sociable cooperanve and has a sense of humor
7 Approachable and always open to help smdents with their

problem m the course of study
2 Commumicate with people skollfully and tactfully

9 Show deep concert, understanding and sympathy to histher students

Gverall

Mean sD Interpretation
371 078  Very satisfactor
369 059  Very sausfactory
401 079  Very satisfactory
399 095  Very sansfactory
3.67 092 Very satsfactory
373 081 Very satisfactory
395 072 Very satisfactory
347 0.76  Very sausfactory
328 089 Satisfactory
3.72  0.80 Very satisfactory

Table 5. Mean Comperence of Teachers 1 tevms of Teaching Skills as percerved by students

d Mean  SD Interpretation
| Present the lesson clearly from the easiest to the most difficult 350 076  Verysahsfactory
2 Motwvate the students using different techmiques 351 073 Verysatsfactory
3 Provide vaned learning acuvities for the students 339 070 Verysatisfactory
1 Prepare the instrucuonal marerials appropriately to the level of 386 071 Verysausactory
the students
5 Usc suitable teachmg methods and siraegies m presenting a lesson  3.69 087  Very satsfaclory
6 Act as a facilitator i an interactive discussion 355 096  Very sahsfactory
7 Recogmze students’ responses and praise them whennecessary 349 0.96  Very satisfactory
§ Encourage students lo take part in group discusston 393 110 Very satisfaciory
9 Ask students to do homework regularly 371 079 Very savsfaciory
10 Prepare quizzes and examination wiuch measure students' leaming 354 067  Very satsfaclory
Overall 3.67  0.83  Verysatisfactory

Related

Test of Correlation between P
Factors, Work Values and Performance of
Teachers, Competence of Teachers

Table the correlation between
mean performance of teachers and person-
related factors and work values The study

presents

failed 10 show any significant correlanon
berween mean pertormance of teachers and
person-related factors such as age, tength of
and work values i terms of
commitment  and job satsfaction  The
obtained P-values of 0 52,0 85. 0 46 and 0 47
for age. length of service. commitment and
Job satisfaction were higher than the threshold
P-value of 005 This means that the
hypathesis which states that there s

significant relationship between the person-

service,

related factors, work values and performance
of teachers, was partially accepted On the
other hand, there was 1 sigaificant
relationship between the number of tramings/

28

and mean performance of
teachers as reflected by the obtained r values
of 041(p<0 05)

This implies that age, length of service
commrment and job satisfaction had no
significant  bearing  on  the teaching
performance of English teachers at Thai
Nyuyen Umiversity Only number of tramings
fseminars attended have an  effect on
teaching performance of English teachers.
Table 7 shows correlation between the
person-related factors such as gender, civil
status, educational attammment, work values
and mean performance of teachers It can be
noted that for gender with X* value of 065
(p>0 05}, for civil status with X value of 340
(p>005), for educational attamment with X
value of 0.08 (p>005) revealed to be “nut
significant” This implies that gender, civil
status and educational attainment had mo
significant effect on performance of English
teachers of Thai Nguyen University

eminars a
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Table 6. Test of Correfation buts een the Person-Relatd factors such as Age Longth of scrvice Number of
Trawmmigs Seminars attended, Work Values and Vean Pertormance of Teackers

Variahles r P-value Decision
Age - a2 B Not Significant
Length of service -0 03 (53 No: Sign:ficant
Number of Training semmars attended 04 hor Significant
Commutment Level tid 046 No: Sign:ficant
Job satisfaction Levei 013 07 Not Sigmifica

Table 7. Test of Correlation benvaen the Person-Relured fuetors such as gender enil sunns cducarional
atiavmment Work Vutves and Mecri Performnce af Tanchers

- Variables x* Pralue
Gendzr G635 01
Civil status 350 0.06
Educalional ananment 008 077 1ficant

Table 8 reflects correlation bemeen the person-refated factors such as age. length of semica,
number of training/seminars attended. work values and mean competence of teachers in terms of
teachers” qualities The commitment level of teachers with r-values of -0 42(p<.03) interprered
‘o be “Signsticant” The age with rvalue of 0 13 (p=003). the length of service with r-1alue of
2 10 (p>0 95). number of training attended with r-valuc of -0 14 (p>(.03% e commntment level
of teachers with r-value of -0.43 (p>0 03), the job satisfaction level of teachers wit r-valuz of
031p>0 05) were not significantly related to teachers’ competence in terms of teachers
qualities It can be nated that the onh single factor that had significant relatonship with teackers”
competence m terms of teachers” qualiies is commitment lee! of tcachers.

Table 8. Test of corrciation bem con the Perscriorelued facrors such s 4ge Lengebs of Serve Numiber ol

Tramrg Semuiars amended Work Saines esd Meun Competence of Tea

s terms of teochers aieditics

Variables _+__ Pralue Decision
Age 013 GED) Not Sigrizizant
Length of service G0 060 Not Sigriticant
Numkec of Training:seminars anended 014 043 Not Significant
Commn.tment Level -242 w2 Sizrticant
inbh Sausfaction |evel __ 93 (U] Not Significant

cender, onvil stats,

Table Y showed the correlation between the persan-related factors such as
educatonal atanment and meun competence of tzachers m terms of teachers” qualities There
was no sigmficant relationship between person-related factors such as gender with X value of
438 (p=0 03). eivil status with X' value of | 40 (p=0 03], educauonal attainment with X’ value of

038 (p>0 03) which were all greater than the p-ralue at 005 level of sigmificant

Table 9. Test of correlution botn een tie Person-rodaied [actors such ov Geneer Chif 5
Attamrmoent wnd Mear Comaetence of reuche.

Hus Live atione!
aternrs ap teachers quatiies

Variables _ Palue Decision
Genuder ale
Cinvid statas , 49
t e anonal anaimment __ 033 (e Nol Stenificart

Table |0 predict that there was no sigrifican: relationshup between mean competence of teachers
in terms of teaching skills and person-related factors such as age. length of service. number of
frainingiseminars anended. 1ob sansfaction level Al the obtamed P-valnes of 090, 099 046
and 093 for age. length of senice. number of trainme. semtnars attended. job satisfaction. were
higher than the P-value at 005 level of significance
agansi the hypothesis Thus, the hypothesis which s

nis means that there 15 strong evidence
tes that there 1s a significan: relatomstup
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between the person- refated factors, work values and competence of teachers in terms of teaching
shills. was not accepted.

As shown in the table. the commitment level of teachers with r-values of -0 37(p<0.03)
interpreted to be “Significant” It can be noted that the only single factor that had significan
In terms of hing skills was ce

relationship with teachers” p ent level of

teachers,

Table 10. Test of correlation bem een the person-related faciors such as age, length of service, mimber of
‘ramumng attended, Work s alues and Mean Competence of Teachers in terms of Teaching Skifls

Variables r- P value Decision
Age 002 090 Not Sigmificant
Length of service 000 099 Not Significant
Traming aitended -014 046 Not Significant
Commitment 037 004 Significant
Job sausfaction -0 0t 053 Not_Significant

Table 1. Tesc of correlation benveen the person-related factors such as Gender, Crvil status, Educational
Attcinment and Mean Competence of Teachers in terms of Teaching Skills

Variables X? P value Decision
Gender 0g7 978 Not Sigmificant
Cl status 066 0.41 Mot Significani
Educational attainment 0.00 100 Not Sigaificant

Table 11 shewed the correlation between the
Person-related  factors  such  as  gender.
cducational attwnment and el status and
mean competence of teachers in terms of
taching skills The obtained P-values of 0 78.
041 100 for gender. civil status and
educational attainment were greater than the
threshold P-value of 005 This implies that
there was no signiticant relationship between
gender. wivil status. edocational attainment
with teaching skills There was a srgnificant
refationship between commutment and mean
competence of teachers in terms of teachmg
shills because the p-value of 04 for
comnitment 1s smaller than the threshold p-
value of 005

CONCILSIONS AND RECOMMENDATIONS
Result of the study ndicated that (here 15 Y
~ignificant relationship between work values
and teaching performance of the teachers The
hypothesis which indicates that there 15 a
sigmificant relationshup berween the icachers’
person-related  factors  and teaching
compeience of the teachers 1s npt supported

It 1s recommended that Enghish teachers may
further update their teaching competence by

0

altending seminars or workshop on English
language or by attending English [anguage
proficiency (ests such as TOEFL or [ELTS
Moreover, superiors and administrators may
<care about the spiritual life and material life
of English teachers regularly
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