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Carr la mot trong nhing nguoi viét rat thuyét phuc vé nhimng tac dong kinh té va xa
hoi ctia nhitng thay ddi dang dién ra qua cac trung tam di liéu.

— Richard Waters, Financial Times

Dé hiéu va da tiép nhan... quan diém cta Carr 1a quan diém ctia mot nha bao uy tin,
thay vi cia mot nha xa hoi hoc hay mot nha tin hoc. Bat ctr ai quan tam t6i Mang Toan
Cau (World Wide Web) va nhimg tdc dong ctia né t6i cong nghiép, viec 1am va moi
truong thong tin, déu nén doc cudn sach cta ong.

— Times Higher Education

Carr luon 14 tac gia hap dan.

— James V. Delong, Washington Times

Trong khi sang kién cong nghé da phan duoc xem 1a san phdm cta cac bac thién tai
v6i nhitng tAm nhin ly tuéng dén do khong tuéng, Carr cho thdy nhiéu khi né lai nay
sinh do chinh nhitng nguoi dang 1am phan sy muon thay ddi muc dich... Cong nghe
c6 thé 1a phuong tién cudi ciing hodc tham chi 1a chat men dich thuc, nhung liéu ta c6
that sy muon lé thudc hoan toan vao nhitng gi ma thuc chat ta khong lam cha duoc?
Valiéu ta c6 chia sé véi nhitng tAm nhin khong tudng nhu vay?”

— Mary Eisenhard, San Francisco Chronicle

Démg suy ngam va uyén bac.
— Julian Dibbell, The Telegraph



Thf)ng tin sinh ra 1a tu do, nhung lai duoc tim thdy & moi noi trong chudi ti€p néi.” Do
vay v6i cuon sach méi nhat ctia minh, Nicholas Carrda dua ra thach thic day tha vi
d6i voi cach nghi truyén thong vé cong nghé, va c6 thé da dién giai duoc cho Rouseau.

— Reed Hundt, Democracy

Nick Carr da viét 1én nhitng tram tu vé sy mat mat cai ci khi ti€p can cai moi, suy mat
mat vru thé ciia ké duwong nhiém khi lich stt chuyén dich bén duéi ho, sy mat kha nang
kiém soat dit liéu, va s mat chl quyén vao tay cac cong ty va déi tac ma ta khong
diéu khién duoc.

— Paul W. Taylor, Public CIO

Carr goi mé, thach thitc va chiéu dai ching ta mot cach tuyét voi.
— Information Age

Chuyé’n Ddi Lom... chic chin sé tac dong toi mot s6 dong doc gia. Carr da ly giai mot
cach thuyét phuc rang chung ta dang chuyén tir ky nguyén may tinh c4 nhan sang ky
nguyén cua tién ich dién toan... Va ong dan dat mot cach khéo léo nhimg twong déng
lich st, giai thich chi tiét viéc dién cung cdp qua mang luéi da thay thé cac nguon
nang luong khac nhau duoc dung gan suét thé ky XIX ra sao... Téi ciing c6 cam gic
ong dang khi cho ring trong khoang mot thap ky nita, nhiéu thit ching ta hién nghi
la vinh hang sé bién mat.

— Mark Williams, Technology Review

M()t cudn sach tha vi va kich thich suy nghi.
— GigaOm
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Ta chiém nguong nhitng con nguoi nang dong sang tao,
boi ho la luc lwong mai,
va mang dén cho lich st mot thoi dai mdi.
Henry Adams

6
CHUYEN DOI LON



NHAP DE

Mot hanh lang & Boston

PO LA MOT NGAY GIO MANH THANG MUOI MOQT, tr&i lanh
nhung quang may, va tdi bi lac. Ban chi duong in ra tii Internet da khong
gitp ich gi hon dugc cho t6i. Ban do6 duong pho trong that don gian trén
man hinh mdy tinh lai trd nén rac rdi va gdy nham lan trong thé gidi thuc,
bdi nhiing con dudng nho cung nhiing bang hiéu chi dudng ngoan ngoéo
té hai. Khi chii s6 cia dong ho trén xe nhay qua gio hen gap an trua, toi
quyét dinh tim ki€ém may man bang cach hoi duong. Diing lai 6 mot bai
do6 déi dién véi nhiing biic tudng cao xanh ctia cdng vién Fenway, budc
ra khoi xe, t6i hoi mét khach bo hanh. Ong chi cho t6i mét pho ké bén,
r6i cudi cung, theo nhiing con dudng va 16i ré trén tdm ban do in tu
MapQuest, t6i cling téi dugc dung noi hen: mot toa nha mau ghi ndng
né & cudi mot pho phu trai day rac.

T6i thiéu, t6i nghi, noi day 1a dung ché. Toi tim cong ty tén VeriCenter,
nhung chdng c6 tén ndo trén toa nha, chi thiy doc mot tim bang nho véi
s6 nha treo & tru phia trén tdm ctia thép ning né. Toi kiém tra lai dia chi:
ro rang ding. Vay nén tdi ddy clia md ra, réi bude vao cai 16i di kém moi
chao nhat thé gidi: khong d6 dac, khong ctia s6, khong gidm ddéc cong
ty, khong c6 gi ca. Chi thady mét dién thoai den ngdom, khong phim bam

trén tudng bén canh mot tdm ctia thép nang né khac.
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To6i nhac dién thoai va nghe thay giong mot ngusi dan 6ng. Téi cho
ong biét tén toi va tén cua ngudi ma toéi dén dé€ gap, va ong ta bam nut
md ctia cho t6i di qua, budc vao moét 16i di thit hai, ciing hoang vang gan
giong nhu 16i di thd nhat. Nguoi dan 6ng, nhan vién bao v¢, ngdi sau
mot chiéc ban sit. Ong dua bing 14i xe ctia t6i vio mot chiéc may quét
nho, in ra btic anh md& khuén mat ctia toi trén moét tdm thé danh cho
khach, ro6i bao toi ngdi doi & chiéc ghé€ ngay canh thang may. Mot phut
niia sé c6 ngudi xudng don, 6ng ta noi. Luc do, t6i da bat dau udc dang
ra minh phai quyét dinh tii ch6i budi gdp gd nay. Mot cau thudc bo phin
quan hé cong chiing cua VeriCenter da gtii nhi€u e-mail cho t6i, va t6i
da chidm chi tong chung vao thuing rac dién tt. Nhung khi c4u ta may
mo goi dudgc dién thoai cho t6i, t6i da dau hang va dong y t6i mdt cudc
gdp mat. Bay gio thi tdi dang & day, ngdi trén chiéc ghé ching mdy thoai
mdi 6 noi chon trong giong nhu mdt cong xudng xac xd vao ngay thu
Séau trude L& Ta On nam 2004.

Thanh that ma noi, t6i thdy hoi la la dan VeriCenter lai him hé gép go
toi. Toi ching biét gi mdy vé VeriCenter - ra doi vao giai doan cudi thoi
ky bung nd ctia trao luu cac cong ty mang dotcom, cé tru sé 6 Houston
- ngoai viéc nd hoat dong trong linh vuc IT, va hau hét dan IT déu gia
khoang cach véi t6i. Toi bi xem la nguoi “IT-khéng-may-co-y-nghia”.
D¢ 1a tiéu d€ mot bai bao toi viet mot ndm rudi trude day - thang Nam
ndam 2003 - cho tap chi Harvard Business Review. Toi da ly giai rang
mdc du c6 nhiéu y kién vé€ stic manh ctia cac hé thong mdy tinh doanh
nghiép, thuc chat chung ching hé quan trong may d6i v6i sy thanh cong
ctia cong ty. Ching la can thiét - doanh nghiép khong thé hoat dong ma
thiéu chung - nhung hiu hét cac hé thong do6 da tré nén rit phd thong,

khong con kha ndng lam cho cong ty c6 lgi thé hon so véi cac doi thu.
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Mbi khi mét noi nao d6 lam mot diéu gi méi mé véi mady tinh, thi lap
tic moi noi khac cling lam dugc theo ngay. V€ mat chién lugc ma ndi,
cong nghé thong tin da trd thanh tri tré. N6 dung chila mdt thi chi phi
thém niia d€ doanh nghiép hoat dong.

Mot phéng vién da goi bai béo ctia toi 1a “su cuong diéu tuong duong
mot trai bom thong minh 50 triéu tan”. Hang thang sau dd, nhiing bac
cao lao trong lang cdng nghé da 1én tiéng tdn cong y tudng di gido cua
toi. Steve Ballmer, giam doc diéu hanh cta Microsoft, tuyén bo do la thu
“nudc rua bat vo gao”. Carly Fiorina, ltc do la giam d6c Hewlett-Parkard,
ndi toi da “sai [am chét nguoi”. Phét biéu trong mot hoi nghi cong nghé
16n, gidm doc diéu hanh cta Intel, Craig Barrett, da no6i oang oang véi
cti toa: “IT vo cung c6 y nghial!”. Cudc ludn chién tham chi da buédc ca
vao lang bdo dai chung. Tuan bao Newsweek gan cho tdi cai tén “Ké thu
chung s6 1 cua thé giéi cong ngh¢”. Khi Harvard Business School Press
xudt ban phién ban ma rong cua bai bao thanh sach, gidi cong nghiép
lai ti€én hanh mdt dgt cong kich méi.

Vay nén, nhu ban c6 thé hinh dung, that sy t6i khong thuong dugc

cac cdng ty may tinh moi di an trua.

Cia thang may mé va Jennifer Lozier, giam doc ti€p thi trong trang
phuc rdt hgp mit, buéc ra. Coé dua t6i 1én phong hop va gidi thiéu toi
v6i cac dong nghiép, trong dé c6 mot trong s6 nhiing ngudi sang lap
VeriCenter, Mike Sullivan. La m6t doanh nhan bam sinh, Sullivan khé
c6 thé kiém ché dugc nhiét tinh ctia minh. Anh cAm cudn sich cta t6i
v6i vai chuc mdu gidy danh dau thoi ra ngoai. “Khi doc nd”, anh néi, “toi
biét toi sé phai gap 6ng. Chung t6i dang lam ding nhiing gi ma ong viét”.

Anh g6 ngén tay 1én bia sach. “D¢ 1a cong viéc ctia chung toi”.
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