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Trong xa hoi ngéy nay, thanh
cong clia mdt ngudi mgt phan nho
chuyén mdn, phan ldn quyét dinh béi
nghé thuat hang bién.

__ Dale Carnegie __

Khong ai 1a khdng can dén ki
- nang va khé nang giao tiép.
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Hoc gid ngudi My, Dale Carnegie da tung néi: "Trong xa hdi ngay nay, sy thanh
cong ctia mot ngudi, chi mot phdn nhd la do tri thiic chuyén mon, con chii yéu dudc quyét
dinh bdi nghé thudt hung bién". Trong cugc ddi mot con nguidi, til xin viéc dén thang tién,
tu tinh yéu dén hon nhan, ti tiép thi cho dén dam phdn, ti xa giao dén lam viéc... khong
thé khong cdn dén ki ndng va khd ndng giao tiép. Néu khéo dn ndi, ban sé dé dang vugt
qua nhitng rdc ri nho va cd thé ty bdo vé minh trong nhiing rdc r6i I6n. Con néu khong
khéo léo dn néi, rdc r6i nhé sé gy trd ngai, va rdc rdi Ion sé gdy thdt bai. Giao tiép la mot
ki ndng va ciing la mot nghé thudt.

Vay lam thé nao dé€ ndi ndng luu lodt? Lam thé ndo d€ 10i dn tiéng néi mang lai
nhiing diéu t0t dep trong nhiing trudng hgp khdc nhau, vdi nhiing ngudi khdc nhau va
nhiing chuyén khdc nhau? Cudn sdch ndy sé dua ra phuong phdp va ggi ¥ cu thé, nhdt
dinh sé giup ich cho ban.
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Nha hiung bién néi tiéng, chuyén gia gido duc Li Yén Kiét

Trong xd hdi thong tin hién dai, sy im ldng khdng con la vang nila, néu
khong biét cdch giao tiép thi diy la vang cting sé bi chon vii. Trong cudc doi
mot con ngudi, tii xin viéc dén thdng tién, ti tinh yéu dén hon nhdn, tu tiép
thi cho dén dam phdn, tii xd giao dén lam viéc... khong th€ khong cdn dén
ki ndng va khd ndng giao tiép. Khéo dn khéo néi thi di dau, lam gi cting gdp
thudn loi. Khong khéo dn néi, bdn bé déu la trd ngai, khd khdn.

Trong thdi dai thong tin va lién lac phdt trién nhanh chéng, tin tiic dugc
cdp nhdt lién tuc, cdc cong cy thong tin va ki thudt truyén thong dudc ving
dung rong rai nhu ngay nay thi viéc khéo dn ndi da trd thanh “cdi tdi s6 mot
thién ha”. Trong khodng thdi gian ngdn nhdt, néu ai cd thé néu bat duge khd
ndng, thuc luc ctia minh cho doi phuiong biét thi dé sé la ngudi chién thdng.
Chinh vi vdy ma cdu néi “Khéo dn néi sé cé dudc thién ha” rdt c6 y nghia.

Vay, nhu thé ndo mdi goi la biét cdch dn néi? N6i ndng luu lodt, khong
dp ting cd duigc goi la biét cdch néi chuyén khong? NGi ngan gon, néi it nhiing
¥ nghia tham sdu cé dudc goi la biét cdch noi chuyén khong? Hay nhdt dinh
phdi néi nhiéu méi la biét néi chuyén?

Trong cudc séng thudng ngay, chiing ta thdy rang: Biét cdch ndi chuyén
khong nhdt dinh la phdi noi nhiéu, quan trong la phdi néi ding trong tam, diing
ngi dung. Va diéu quan trong 1 phdi ndm dugc vin dé minh dang ndi dén.

Chdc chdn rdt nhiéu ngudi da gdp phdi tinh hubng nhu thé nay: C6
nhiing nhdn vién tiép thi khi gdp khdch hang thi giong nhy mot cdi mdy, ndi
khong ngting nghi, khong dé y tdi phdn ting va cdm nhdn ciia khdch hang,
khong cdn biét vi khdch dé c6 dang nghe 10i gidi thiéu vé sdn phdm hay
khdng. Néu lam viéc nhu vay thi ngudi dé ndm chdc phdn thdt bai.

Trong cufc sbng va trong cong viéc, chiing ta ciing rdt hay gap phdi hién
tugng nhu sau: Nhiéu ngudi khi néi chuyén véi ngudi quen thi néi rdt hay,
khong bi mdt binh tinh hay dp tung. Thé nhung khi gdp ngudi la hodc phdi
noi chuyén trong mot dam dong, thi nguidi dé dudng nhu bi mdt su chii dong
vdi ngon ngit, c6 lic con khong biét minh dd ndi gi.
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Vay lam thé nao dé cdi thién va trdnh gdp phdi nhiing tinh hudng nhu
trén? Lam thé nao dé dn ndi khéo léo? C6 phuong phdp va quy ludt nao dudc
dp dung khi giao tiép khong? C6 nguyén tdc va bi quyét nao cho cdc cudc noi
chuyén khong? Trong nhiing tinh hudng khdc nhau, véi nhiing nguoi khdc
nhau thi phdi néi chuyén nhu thé ndo, va lam sao dé trinh bay nhiing diéu
kho néi?

Cudn sdch “Khéo dn ndi sé ¢6 dugc thién ha” nay sé gidi ddp nhing cdu
hoi d6. Cudn sdch vdi ngbn ti¥ 16 rang, gdn gi v6i cudc song sé mang dén
nhiing ki ning va phuong phdp giao tiép thuc dung, chdc chdn sé gitip ich
cho quy doc gid. Néu nhu nhiing quy tdc va phuong phdp chi gitip mot s6 it
ngudi ndm dugc va ving dung, thi gid tri ciia né la cé han. Chi cdn nhiing
quy tdc va phudng phdp cudn sdch dua ra givip dugc nhiéu ngudi, thi gid tri
ciia né la v6 han. Tic gid ciia “Khéo dn noi sé cé dvgc thién ha” da doc hét
tam siic nghién citu vé cdc ki ndng va quy tdc giao tiép, ddy ciing chinh la gid
tri [6n nhdt ctia cudn sdch.

MGt cubn sdch hay sé ty néi lén dudc gid tri cia né, va ty bdn than moi
doc gid sé cdm nhdn dugc diéu dé. Quy djc gid sé ty nhién yéu thich mot
cudn sdch c6 thé cham dén trdi tim va bo ich cho minh. Con vdi mot cudn
sdch khong hay, déc gid sé khong mua va ciing sé khong dé tam dén. Sy hay
dc ctia mot cudn sdch do chinh dgc gid cdm nhdn vad xdc dinh, thi trudng
sdch cting sé ¢6 danh gia.

Cudi cting, nhdc lai vé vdn dé giao tiép, toi c6 hai diéu mudn néi véi
doc gid: Thit nhdt la néi chuyén phdi chin thanh. Chén thanh chinh la thit
ngdn ngit hay nhdt, néu khong chén thanh thi cho di: néi nhiéu bao nhiéu,
ndm dugc nhiéu ki ndng va phudng phép giao tiép dén thé nao, tdt cd ciing
chi la v0 nghia. Diéu thi hai la phdi ldng nghe bdng trdi tim. Chi ¢6 ldng
nghe bdng trdi tim thi chiing ta madi biét phdi néi gi, néi nhu thé nao. Nhiing
ngudi khong biét cich ling nghe thi khong phdi la ngudi biét cdch ndi
chuyén. Ngudi biét cdch néi chuyén thi chdc chdn la ngudi biét lang nghe.

Chiic quy ddc gid doc sdch vui vé va c6 thé ndng cao dudc ki ndng giao
tiép ciia minh. Biét cdch noi chuyén khéo léo va ludn c6 dudc cudc séng
tuyét voi.

Li Yén Kiét
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Hoc giao ticy khong bao gid La mugn -
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Hay bait dan ngay e bay gic

Ngudi Trung Qudc xua ¢6 cdu: “Nhdt ngdn di hung bang, nhét ngdn di
digt quéc” (MBt cdu néi 6 thé mang lai sy thinh vuong cho ddt nudc, nhung
mot cdu néi cing ¢6 thd mang hoa diét qudc), cdu ndi nay la madt 16i khen
ddnh cho nhiing ngudi bigt cdch an néi khéo Iéo. Nhing ndm 40 cba thé ki XX,
ngudi My coi “tai an néi”, “vang” va “dan nguyén t&" I& ba bdu vgt minh ching
cho sy 18n tgi va phdt trién cba thé gigi.

Trong xd hdi hién dai - thai dgi cda bung nd thdng fin, sy giao 1iép va hop
tdc gida con ngudi ngdy cdng trd nén quan trong, trong dé khd ndng an ndi
cba mdi ngudi cb tdc dyng then chét. Nhu mdt nha friét hoc phuong Tay dd
ting ndi: “Trén thé gian ¢é mot ki ndng gilp con ngudi thanh ¢dng rdt nhanh,
dugc moi ngudi cdng nhan, dé chinh 1 khd ndng néi chuyén va giao tiép”. C6
bi&t cdch giao tiép khéo Iéo hay khong sé quyét dinh sy thanh bai cOa cudc
ddi thogi, thdm chi la quyét dinh sy thanh cdng cda mdt con ngudi.

TT d6 c6 thd thdy, ti an néi cho d & thdi dai ndo va & dau cing ddu a
mdt nhdn {8 quan trong ma 1t ¢d cdic nhén 1di vu 10 cdn phdi ¢é. Con nhing
ngudi khdng biét cdch néi chuyén hodc khdng khéo an néi thi cdng chi gidhg
nhu mét cdi mdy radio cdm, mgc dU van khdng ngimg hogt déng nhung hdu
nhu khdng thé thu hit dugc sy chl ¥ cda ngudi khdc.

MGi con ngudi, 1 xin vigc dén thang tién, tT finh yau dén hon nhan, o
tigp thi cho d&n dam phdn, tr xd giao dén 1am vigc... khdng thé khong cdn
d&n Ki ndng va khd nang giao tiép. N&u khéo an néi, ban sé dé dang vuot qua
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#Khéo an néi sz csduge Thién ha

nhing rdc r&i nhd va 6 thé ty bdo vé minh trong nhdng rdc ri I6n. Con néu
khdng khéo léo @n ndi, réc rdi nhd sé gay trd ngai, va rdc réi I6n sé gay thdt
bai. Cing d& hiéu vi sao ¢4 nhing ngudi lai x8p khd ndng an néi vao danh
sdch bdn ndng sinh tdn ma con ngudi hign dai cdn phdi 6.

N&i chuyén I& mdt ki ndng, cng |d mdt nghé thudt. Trong giao tiép héing
ngdy, cho dd Ia néi it nhung chua nhidu ¥ nghia, hay néi ngdn ma sdc tich, chi
cdn van dyng thudn thyc Ki nding gico tiép, thi ban ¢6 thé dé dang nhan dugc
sy fin nhiém va hd trg 1 ngudi khdc.

Tuy nhién frong cudc sng va frong cdng viéc, ¢ nhidu ngudi ¢ thé néi
chuyén ty tin, luu lodt trudc ngudi than, ban bé hodc ngudi quen, nhung khi
gaip ngudi la hodic vudng phdi khé khan rdc rdi thi lai khdng bit cdch néi
chuyén, tham chi cdn khong hiéu minh néi gi.

Vay phdi lam sao dé trdnh dugc finh hudng ndy? La nhdng ngudi tré tudi,
phdi giao 1i&p thé ndo dé c6 thé k&t ban nam chau bdn bién, nhe nhang gidi
quyét cde van d&, dugc dong nghiép t6n trong, Idnh dao trong dung?

Hdy hoc giao tiép ngay tIr hdm nay, trudc khi qud mudn. Cudn sdch ndy
sé khong gidng gidi nhing dao Ii phic tap, cdng khdng néi 16i gido dieéu ma
chi'd& cap 16i thyc 18 va néu cdc vi du cy thé tr cude sdng. Trong nhang finh
hudng khdc nhau, véi nhing ngudi khdc nhau, mdi viéc khdc nhau, sé cung
cdp nhing Ki nding gico 1iép cu thé. Cudn sdch sé chi cho ban thdy ré cdn
phdi giao tiép, ndi chuyén nhu thé ndo.

Puong nhién, nghé thuat giao 1igp Id mdt bd mon hoc van thdm sdu, doi
hdi ching ta phdi khdng ngtng fich I0y kinh nghiém trong cudc sdng, trong
cdng vigc, phdi ndng cao ndng lyc va hodn thién bdn than. Hivong cudn sdch
“Khéo an ndi sé ¢ dugc thién hg” sé giup ich cho quy doc gid.
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