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LOI CAM POAN
Tbi xin cam doan day 1a cong trinh do chinh toi thyc hién dudi su huéng dan
ctia nguoi hudng din khoa hoc. Tét ca nhitng ndi dung ké thira, tham khao tir nhiing

tai liéu khac duoc trich dan day du, chinh xac va ghi nguén cu thé trong muc tai lidu

tham khao.

Nghién ctru sinh

Ha Minh Thién Hao



TOM TAT

Trong nghién ciru nay, tac gia sir dung phuong phap nghién ctru hdn hop dinh
tinh va nghién ctru dinh lwvgng nham muc tiéu 1a xac dinh cac yéu t6 anh huéng
dén sy thanh cong cua cac doanh nghiép vira va nho, mic do anh huadng, vai tro
cua ting yéu té ciing nhu mdi quan hé giira cac yéu t6 nay. Trén co so d6 dé
Xuat mot s6 ham y quan tri gidp cac doanh nghiép cé thé van dung trong cac ké
hoach kinh doanh ctia minh.

Nghién ctru cua tac gia da gop phan tiép tuc khing dinh cac thang do cua cac
nghién ciru trude; dong thoi, ¢ thao luan va diéu chinh thang do cho phu hop
véi diéu kién thi truong nghién ctiu 12 cac tinh Dong Nam bo. Cu thé, dbi voéi
thang do Quan Iy nghién ctru di diéu chinh so véi thang do gbc theo hudéng
nghién ciu vé quan 1y va dao tao con ngudi, chl trong quan ly vé ngudn nhan
luc trong mot DN.

Déi voi thang do Kha nang tiép thi KNTT4 (Chung t6i ¢6 Ky nang bdn hdng,
hoat dgng tiép thi va quang ba hiéu qud) duoc diéu chinh thang do cho phi hop
tai khu vuc nghién cru. Do da phan DN nam trong cac khu cong nghiép, cum
cong nghiép va da phan 1a cac DN san xuat cho nén viéc quan trong hon dé hang
hoa dén tay nguoi tiéu ding can chu trong 13 cac trung gian thuong mai, nha
phan phdi. Tir 4 DNV VN khong phai lo ban hang ma sé tap trung nhiéu ngudn
lyc hon vao khau san xuat. Chinh vi vay bién KNTT4 di d6i thanh “Mikc dé
quan hé véi nha phan phai” va tién hanh kiém dinh déu dat yéu cau, ddng thoi
gop gia tri vao thang do nay

Két qua nghién ciru cho thiy cac van dé vé tai chinh, viéc tiép can ddi méi
trong cong nghé, quan Iy doanh nghiép, kha nang tiép thi, sy hd tro cua chinh
pht déng vai tro chinh trong viéc gop phan tao STC cho cac DNVVN céc tinh
Dong Nam bo. Bong thoi yéu td trach nhiém xa hoi (CSR) c6 tac dong truc tiép
dén STC ciia DNVVN (chap nhan voi mic y nghia 10%) va dong thdi CSR ¢

tac dong gian tiép thdng qua van dé vé tai chinh.



LOI CAM ON

Truéc tién, tdi xin bay to long biét on sau sic dén TS.Tran Ping Khoa,
TS.Nguyén Vin Tan. Cac Thay di tan tinh huéng dan va hd tro t6i trong subt qué
trinh hoan thanh luan &n. Luan an nay sé& khong dugc hoan thanh néu khong cé hai
Thay. T6i cling chan thanh cam on PGS.TS Nguyén Thi Lién Diép da dinh huéng,
chi day va tao diéu kién dé tdi hoan thanh luan an caa minh.

T6i xin chan thanh cam on Ban Giam hiéu, Thay C6 va Cac Anh/Chi khoa Sau
dai hoc cua truong Dai hoc Lac Hong di tao diéu kién dé toi hoc tap, nghién ctu
trong sudt thoi gian vira qua.

T6i xin cam on ban be, quy déng nghiép dic biét 1a quy ban be, ddng nghiép
& buc Hoa, Sai Gon, TP.Bién Hoa, Binh duong, TP. Tan An da giup d& va chia sé
nhitng kho khan trong qua trinh di hoc va nghién ctru. T6i ciing xin cam on Anh/Chij
quan ly & cac doanh nghiép da tra loi bang khao sat, gop y thém cho ti trong qué
trinh khao sét va thu thap sé liéu.

Cubi cing, Toi mubn g 161 cam on dén gia dinh, d3 ludn ung ho, tao diéu
kién va chia s& nhitng khé khin dé toi c6 thé hoan thanh luan an.

Xin trén trong cam on!
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PHU LUC 1: DANH SACH CAC CHUYEN GIA THAO LUAN
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PHU LUC 3: DAN BAI THAO LUAN CAC CHUYEN GIA HOAN THIEN
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PHU LUC 5: BANG CAU HOI KHAO SAT SO BQ

PHU LUC 6: KET QUA KIEM PINH CRONBACH'S ALPHA

PHU LUC 7: BANG CAU HOI KHAO SAT CHINH THUC

PHU LUC 8: THONG KE MO TA

PHU LUC 9: KET QUA KIEM PINH CRONBACH'S ALPHA

PHU LUC 10: KET QUA PHAN TiCH NHAN TO KHAM PHA (EFA)
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DANH MUC CAC TU VIET TAT

Tir viét tit

Dién giai

ANOVA- Analysis of variace

Phan tich phuong sai.

BR Business results

Két qua kinh doanh.

CFA Confirmatory Factor Analysis.

Phan tich nhan t6 khang dinh.

CFI Comparative fix index -

Chi s6 stra chira so sanh.

DN Doanh nghiép
DNVVN Doanh nghiép nho va vira
DNNN Doanh nghiép Nha nuéc
DbNB Dbong Nam bo

EFA-Exploratory Factor Analysis

Phan tich nhan t6 kham pha.

GTLN Gia tri 16n nhat
GTNN Gia tri nho nhat
KD Kinh doanh.
KMO: Kaiser-Meyer-Olkin Chi tiéu xem xét sy thich hop dé phan
tich nhan té
KV Khu vuc
P_value Giatri

RMSEA Root Mean Square Error

Approximation

Xap xi 16i trung binh

SX

San xuat.

STC

Su thanh cong

TNHH

Trach nhiém hitu han




