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NANG CAO CHAT LlTOlNG D A O TAO DAI HOC VITA L A M VITA HOC 

TAI CAC TRirdNG DAI HOC KHOI KINH TE CUA V E T NAM 

PGS.TS. Nguyen Viet Lam 

Dqi hgc Kinh te Qudc ddn 

Mae dii ed rat nhieu ddng gdp vao sit phat then, dae biet la gdp phan giai quyet 
viec iam va thu nhap cho dai da sd cin bp, giao vien, edng nhan vien ciia moi 
trifdng; gdp phan dao tao, nang cao thnh dp nguon nhan lue tai ehP eho eae ed quan, 
xi ngliiep, dja phUdng...; song he dao tao dai hgc vaa lam vifa hge_ (VLVH) cOa cac 
trifdng dai ndi ehung va dai hgc edng lip khdi kinh te ndi rieng vin con nhieu van 
de. Trong dd, chat lugng dao iao la van dp het sac ndi cpm, gay nhieu tranh luan, 
tham chi gay birc xuc toan xa hpi. Bai viet dudi day dugc bat dau ta viec phan tieh 
thae trang, nhat la thae trang yeu kem cQa chat lugng dao tao dai hgc VLVH; chirp 
nhitng nguyen nhan iao nen sif yeu kem dd, tren ed sd dd de xua't giai phap khie 
phuc nhifng han che nhim khang djnh ehd dimg va gia trj dieh thac eua he dao tao 
nay 

I . Thuc trang ye'u kem ve 
chat lUdng dao tao dai 
hoc vUa lam vUa hoc tai 

cac trirdng dai hoc cong lap 
khdi kinh te va nguyen nhan 

1. Nhufng mat han che', 
yeu kem 

So vdi eac loai s in pham/ 
djch vu khae, viec danh gia 
chit iL/png dap tao phUe tap 
hPn nhilu. Chat lu'png dao tao 
khdng chi dPn gian dupe t h i 
hien qua khi nang dap img 
ngudi hpe ma cdn dupe phin 
anh gua khi nang dap img ddi 
hdi cua nha tuyln dung/ ngudi 
sir dung lao dpng hay ciia xa 
hpi. 

Theo quan niem thdng 
thudng, kha nang dap Ung 
ngudi hoc eiia djch vu dao tao 
dupc bi lu hien tdng quat qua 
mire dp trudng thanh ciia 
ngudi hpe trUde va sau qua 

tieu nhu: kh i nang dupe tuyln 
dung, kh i nang hoan thanh tdt 
edng viee, kha nang d l bat 
thang t i in , kh i nang t i lp tue 
hpe hdi cao hPn eiia sinh vien 
tdt nghiep. Vdi nhu'ng tU duy 
nhu vay, ehiing ta se cimg di 
sau phan tfch thue trang y l u 
kem v l chat lupng dao tao dai 
hpc VLVH tai eae trUdng Dai 
hpe khdi edng lap kinh t l ciia 
Viet Nam thdi gian qua. 

ThCtnhat, so vdi sinh vien 
tdt nghiep he dao tao chinh 
quy, thanh tieh hpc tap cua 
sinh vien he dao tao dai hoc 
VLVH dang con rat thap 

Dieu nay dupe the hien rat 
rd d ca hai phuong dien: (1) 
Ki t qu i d i lm bai thi va (2) Ket 
qu i phan loai sinh vien eudi 
khoa. 

- V l k i t qua diem bai thi, 
trong khi ddi vdi he chinh quy. 

yeu eau. 
- V l k i t qua phan loai sinh 

vien eudi khoa, trong khi ddi 
vdi he ehi'nh quy, ty le sinh 
vien dugc x i p loai ket qu i hpe 
tap d trinh dd kha gidi phd bien 
dao ddng tU 59-60%, d trinh 
dd trung binh kha tU 24-25%, d 
trinh dp trung binh tU 15-16%; 
thi ngupe lai dd'i vdi he dao tao 
dai hpe VLVH eae eon sd 
tUPng Ung phd bien d mire tU 
4-6%; tu 68-70% va tU 25-
26%. 1 

ThLf hai, thanh t[ch hoc 
tap cua sinh vien van chira 
phan anh dung nang luc 
thuc chat cua ho 

Oi lu rat dang t i le va dang 
ndi d day la sU khdng tUPng 
ximg gitifa k i t qua hpe tap vdi 
nangluc thue sUeiia sinh vien 
lai d i ln b i ln thed ehilu hudng: 
hang lUe thi th ip nhung k i t 

trinh dao tao. Mire dp trudng ty le bai thi dat diem kha, gioi qua hpe tap lai cao. Chiing ta 
i u i „ u _ i . . .:r..̂ _ .:r^_u _:i — pho bi ln dao dpng d mirc 60- khdng khd tim k i lm nhtifng 

62% va tUPng irng di lm trung bang chimg chimg minh cho 
binh b mire 30-31%, d i lm y l u v i n d l nay. Tat nhien, mat han 

thanh nay dupe danh gia qua 
thanh ti'eh hpe tap (kit qu i hpe 
tap) va ren luyen eiia hp. Cung 
theo quan niem thdng thudng, 
kha nang dap irng yeu eau eua 
nha tuyen dung ciia djch vu 
dao tao dupc t h i hien tdng 
quat qua mirc dp hai ldng ciia 
nha tuyln dung ddi vdi nang 
lUc va pham chat ciia lao dpng 
da qua dao tao. Kha nang nay 
dupc t h i hien qua mpt sd ehi 

kem p mire 7-8%, thi ngupe lai 
ddi vdi he dao tao dai hoc 
VLVH, eac con sd tUPng i/ng 
phd biln d mUe: 21- 22%, 55-
58% ya 21- 23%. Kem theo 
dd, sd sinh vien phai hpc lai thi 
lai kha ddng va kha phd bi ln. 
Oac biet, cd khpng ft sinh vien 
phai thi lai nhilu I in mdi dat 

ehe nay khdng phai ehi x i y ra 
ddi vdi he dao tao dai hoe 
VLVH ma edn x iy ' ra kha phd 
bi ln ddi ydi eae he dao tao 
khae va cap dp dao tao khac b 
nude ta. Cai dd dude goi la 
"Benh thanh tfch trdng hpe 
tap". 

Ndi tdm lai, k i t qua hpe tap 
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eiia sinh vien he dao tao VLVH 
vdn da tha'p lai dUPe cdi la ket 
qua eiia su danh gia khdng 
ehfnh xae- danh gia p mi/e eao 
hPn so vdi nang lue thue t l 
vd'n ep eiia ho. Bdi vay, cd t h i 
tha'y rang, chat lupng thue sU 
eua he dao tao dai hpe VLVH 
rat dang phai quan tam. 

Thti' ba, mUc dp trong 
dung cua ngudi su dung'lao 
dong va cua xa hpi doi vdi 
sinh vien tdt ̂ nghiep he dai 
hoc VLVH cua cac trirdng 
thdng thudng la thap hdn so 
vdi sinh vien tdt nghiep he 
dao tao chinh quy 

Oilu nay rat d l nhan thay 
tren thj trudng lao dpng va ca 
trong qua trinh tuyen dung lao 
dpng P khap mpi nPi. Dudng 
nhu dd'i vdi hau het eae nha 
tuyen dung, n iu ed hai img ep 
vien, trong dd ed mpt ngUdi td't 
nghiep dai hpe ehi'nh quy, mpt 
ngudi td't nghiep dai hpe VLVH 
thi su lua chpn se nghieng v l 
phia sinh vien tdt nghiepjchinh 
quy. Oilu nay eung rat d l hi iu 
vi nhin ehung nang lUc dam 
duong edng viec eiia nhilu 
ngudi tdt nghiep dai hpe VLVH 
dang edn han ch i . 

2. Nguyen nhan cua 
nhiifng mat han che 

Cd rat nhilu nguyen nhan 
dan den thuc trang y l u kem 
ciia chat lupng dao tao dai hpe 
VLVH tai eac trudng dai hpe 
cdng lap khd'i Kinh t l nhU da 
dupe neu d tren. Mpt each khai 
quat nha't ed t h i phan chia eac 
nguyen nhan nay thanh hai 
nhdm:(1)NhUng^ nguyen nhan 
true tiep, eu thl^va (2) Nhimg 
nguyen nhan tdng hpp, gian 
tiep va sau xa. Dudi day xin 
dupe trinh bay chi t i l t ve cae 
nguyen nhan nay. 

2.1 Nhung nguyen nhan 
true tiep, cu the 

Thur nhat, chat luong dau 
vao chua cao 

Vdi tu each la mpt djch vu, 
chit lupng dao tao ludn ludn 
tuy thude vao c i hai phia: 
ngudi d iy (hay ndi rpng ra la 
nha trudng) va phfa ben kia la 
ngudi hoc. V l phia ngudi hpc, 
chat ludng dau vap la mpt 
trong nhimg t i in d l CP b in 

quyet dinh chat lUPng dao tap. 
Tren th'ue t l , cha't IUdng dau 
vao ciia he dao tao dai hpe 
VLVH tha'p hPn ra't nhilu so 
vdi he ehfnh quy. Bang chimg 
la mad dii de thi tuyln sinh he 
dao tao dai hpe VLVH khdng 
khd, khdng phire tap bang de 
thi tuyen sinh he chi'nh quy 
nhung di lm tuyen sinh lai tha'p 
hon nhilu. Bdi vay, chat lupng 
dao tao eiia he dai hpe VLVH 
cdn thap la d i iu khdng the 
tranh khdi. 

Thti" hai, viec td chUc qua 
trinh dao tao con nhieu 
khiem khuyet 

Oilu nay dupe the hien tren 
mpt sd phUPng dien sau: 

- ChUPng trinh dao tao dupc 
thilt k l ehua that khoa hpe va 
hPp ly. Diem bat cap Idn nhat 
eua ehUdng trinh dao tap la sd 
lupng eae hpe phan van cdn 
kha nhieu va di iu dd da lam 
eho thdi gian dao tao ciia khoa 
hpe bj keo dai. Trong chuong 
trinh dao tao; npi dung eiia 
khdng ft hpe phan ed nhtifng 
chd bj triing lap va ft ha'p d in 
ngudi hpe; rnit khac, ed sU 
khpng can dd'i giufa khdi lupng 
ki ln thirc ehuyen nganh va 
nhtirig khd'i k i ln thirc khac. Tat 
e i nhirng cai dd d iu iam i nh 
hUPng den chat lupng dao tao. 

- PhUPng thirc dao tao, mac 
dii da dupe da dang hoa vdi 2 
dang eP ban la djnh ky va 
ngoai gid, song van ludn ludn 
tdn tai sU b i t cap Idn la: n iu 
phUPng thUe dao tao thuan Ipi 
eho ngudi hpe thi lai rat khd 
khan eho viee bd tri s ip x ip 
can bp gi ing day; ngupe lai, 
neu phUPng thire dao tao 
thuan lpi eho viee s ip x ip can 
bp giang day thi ngudi hpe lai 
khd bd tri s ip xep thdi gian 
tham gia eac budi hpe tdi da 
va tdi uu. 

- PhUPng phap giang day v l 
eP b in van la phUPng phap 
truyin thdng, dpc thoai, it tao 
himg thu eho ngudi hpe va 
khdng phii hpp vdi ngUdi hpe 
la dd'i tupng vUa lam vUa hpe. 

- Viee td chirc thi cir va danh 
gia k i t qua dao tao cdn tdn tai 
nhilu han eh i : (1) ChUa thi t 
khach quan ehinh xae tham 

chi edn ed bi lu hien tieu cue, 
phien ha (2) ChUa that nhanh 
chdng kjp thdi, viee cung e ip 
k i t qua eham thi cdn bi eham 
t r i keo dai (3) K i t qua d inh 
gia 10% eiia giao vien v l y 
thire hpe tap eua sinh vien he 
dao tao VLVH eung chUa hoan 
toan ehfnh xac va do dd mang 
tfnh chat hinh thire. 

Thurba, he thdng hoc lieu 
va cac cd sd vat chat khac 
phuc_vu cho qiia trinh dao 
tao van chua dap ung dUdc 
yeu cau 

- Trong he thdng hpe lieu, 
loai hpe lieu quan trpng nha't la 
giao trinh van ehua dii v l so 
lupng va ehua d i m bao ve 
chat lupng. Cu the la: van edn 
nhi lu mdn hpc chUa ed giao 
trinh, hocie vdi each eung cap 
giao trinh hien tai, sinh vien it 
cd eP hpi diJdc t i lp can. Mpt 
bp phan giao trinh bien soan 
edn n ing v l ly thuyet, thi lu 
k i ln thirc thuc te hoac thi lu 
phan hudng dan thue hanh va 
ren luyen ky nang. 

- Trong he thdng cd sd vat 
chat, phdng hpc b khdng it eP 
sd lien klt_ (dPn vj phdi hpp 
dao tao) v i n cdn thi lu, dien 
tich chua dii Idn d l td chi/e eae 
ldp hpc ldn, trang thi l t bj edn 
thieu thdn ehua dii tien nghi, 
mdi trudng sU pham xung 
quanh nPi hpc chua bao dam. 
Ngoai ra, tai mpt sd dja 
phUPng, viec dua ddn, d im 
bao eh i dp sinh boat an udng, 
nghi ngPi eho pan bp giao vien 
eua trudng d i n edng tac van 
ehua dUPe thuan tien, tham chf 
la cdn bj philn ha. 

- Viee khai thac va sir dung 
he thdng cdng nghe thdng tin 
phue vu ehp nhilu khau eiia 
qua trinh td chire va q u i n j y 
dao tao he dai hpc VLVH van 
edn bi han eh i iam inh hudng 
d i n hieu qu i va chi t lupng 
quin ly, anh hudng d in hieu 
qua va chat lupng eiia giang 
day va hpe tap, do dd i nh 
hL/dng d i n cha't lupng dao tao. 

Thur tu, k;/ cUdng trong 
giang day, quan ly phuc vu va 
hoc tap chua dUdc thuc liien 
nghiem minh, tham chi cdn 
phat sinh nhung tieu cue 
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- Trong giing day, van edn 
x iy ra tinh trang giao vien thay 
ddi k l hoaeh, Tieh trinh gi ing 
day lam inh hL/dng d i n viee 
hpc tap eiia hpc vien, anh 
hL/dng d in viec dua ddn giao 
vien ciia dPn vi phdi hpp dao 
tap, gay philn ha va lang phi. 
Van cdn mpt bp phan giao 
vien chua gay dufpe i n tUPng 
tdt trong phong each giang 
day va trong giao tiep irng xU 
dd'i vdi ngUdi hoc hoac ddi vdi 
dPn vi phd'i hpp dao tao. 

- Trong q^uin ly/phuc vu, 
viec d im bao thdng tin kip 
thdi, viee di iu hanh phdi hpp 
nhilu khau edng viee theo k l 
hoaeh da djnh, theo quy djnh 
eiia eae bp phan ed lien quan 
d trong trLTdng cung nhU giUa 
nha trudng vdi cae dPn vj phdi 
hpp dao tap v in chua dupe 
thue hien d iy dii va nghiem 
tuc. Ngoai ra, v in edn mdt bd 
phan can bp, chuyen vien 
quin ly dao tao chua dam b io 
dupc trinh dp ehuyen nghiep 
trong cdng viee va ehua gay 
dupe i n tupng td't v l phong 
each phuc vu ddi vdi ddi tupng 
ngudi hpe. 

- Trong hpe tap, cdn khdng ft 
trudng hpp hpe vien bd budi 
hpe, khdng tu giae tham gia 
day dii gid ien Idp, di hpe 
mupn, khdng d iu tu thdi g i in 
ximg dang eho viec hpe hanh, 
nghien ciru. Tren thue t l , cdn 
xuit hien tinh trang hoc hp, thi 
hp, diem danh hp, gian lan 
trong thi cir, sao chep ehuyen 
d l , luan van... lam anh hUPng 
d in chit lupng dao tao va gay 
birc xuc trong du luan. 

2.2. Nguyen nhan tdng 
hgp, gian tiep va sau xa 

ThU nhat, quy mo dao tao 
qua Idn, mat can ddi giiira 
cae ehuyen nganh 

Day la mpt ^trong nhung 
nguyen nhan tdng hpp, gian 
t i lp anh hudng manh me d in 
chit lupng dao tao. i nh hudng 
tdng hpp eiia y l u td quy md 
d in chit jupng dao tao t h i 
hien d chd nd vUa tae dpng 
d in qua trinh gi ing day lai vUa 
tac dpng d in qua trinh hpe 
tap. Cpn inh hudng gian t i lp 
ciia yeu td quy md lai the hien 

p chd: trude h i t nd tae dpng 
len eae nhan td eu t h i true t i lp 
cd lien quan d i n chat lupng 
nhu: viee d im b io sd lupng va 
chat lupng giao vien, dam b io 
CP SP vat chat eho giang day 
va hpc tap... rdi tU dd ma tac 
dpng d in chi t lupng dao tao. 
Rdt cupc, theo le thdng 
thudng, mdi quan he giii'a quy 
md (sd lupng) va chat lupng la 
mdi quan he ty le nghjch, nen 
vdi thue trang la quy md dao 
tao qua Idn thi viee giu gin va 
d im bao chat lupng tat y l u se 
gap nhilu khd khan. 

Thif hai, chinh sach su 
dung can bp va cd che quan 
ly dao tao cua nha nUdc 
dang cdn nhieu bat cap 

Nhung nguyen nhan thupe 
loai nay ed anh hudng gian 
tiep, sau xa d i n chat lupng 
dao tao. Sd dT nhu vay vi nd 
anh hi/dng d in chat lupng dao 
tao mpt each toan dien va 
xuyen qua nhilu^ylu td trung 
gian khac. Cu t h i la: 

- Vdi cP c h i quin ly hien 
hanh ciia Nha nude ddi vdi^cac 
trudng dai hpc va eao d ing, 
eac trudng (dac biet la eae 
trudng cpng lap) thuc su dang 
chiu nhilu trdi bupc, bdi vay 
kha nang d iu tu de nang eao 
chit lupng dao tao bj nhilu 
han ehe (trdi bupc Idn nha't la 
hpc phf bj khdng c h i d mirc dp 
thap). Tren phuong dien khac 
lai cd t h i tha'y r ing, vi hpc phf 
thip va d iu tu ciia Nha nude 
eho cae trudng han eh i nen 
de d im bao kha nana tai ehfnh 
va thu nhap nhim eung ed va 
duy tri boat dpng, cac trudng 
bi t bupc phi i md rpn^ quy 
md. Va nhu da ehi ra p tren, 
quy md Idn se d in den tinh 
trang khdng kiem seat dugc 
chat lupng. 

- Tai Viet Nam, trong ehinh 
saeh surdung can bp, chiing ta 
v in chua ehii y nhilu d i n 
nang lUc thuc sU ciia ngudi lao 
dpng khi thUe hien qua trinh 
tuyen dung. Tai nhi lu eP 
quan, doanh nghiep (dae biet 
la eac cP quan, doanh nghiep 
Nha nude), "chii nghTa bing 
cap" v in dang ngu trj. Vi the, 
cd t h i ndi day la nguyen nhan 

rat sau xa eiia tinh trang "hpe 
g i i , bang that" ma bao ehi, du 
luan xa hdi va tham ehi la cae 
CP quan chUe n ing eiia Nha 
nudc da timg neu va gay nhilu 
bUc xiie. 

II. Nhiifng de xua't nhim 
nang cao chat IUdng dao tao 
dai hoc VLVH tai cac trudng 
dai hoc cong lap khdi kinh 
te 

1. Mpt sd quan diem chi 
dao viec nang cao chat 
lu'dng 

Chiing tdi cho rang, quan 
d i lm tdng quat v l viec nang 
eao ehat lupng dap tao dai hpe 
VLVH la: phai rat coi trorig 
viec nang cao chat lUdng 
nhung khdng tuyet ddi hoa 
va khdng ndng vpi. "Phai rat 
coi trpng" vi van de chat lupng 
la van d l sdng edn, quylt djnh 
thUPng hieu, danh tieng, uy tin 
va su tri/dng tdn eua mdi 
trudng; hPn t h i nUa ITnh vUe 
dao tao dai hpe VLVH van 
dupe coi la mpt trong nhufng 
ITnh vuc chi ln lupe eiia cac 
trudng. "Khdng tuyet ddi hoa" 
nghTa la khdng giai quylt van 
de chat lupng mpt each biet 
lap vdi t i t ea eae van d l khac 
ed lien quan; khdng chii quan, 
duy y ehi. "Khdng ndng vpi" ed 
nghTa la khpng dat van d l 
nang eao chi t lupng ngay lap 
tire hoac ehi trong mpt thdi 
gian ngan. Vdi nhiifng quan 
d i lm tdng quat nhu vay, dudi 
day xin d l xua't mpt sd quan 
diem eu the. 

1.1. Quan diem thur nhat: 
Chil y mdi tUdng quan giiifa 
chat lUdng va quy md dao 
tao 

Trong d i iu kien ITnji vUe dao 
tao dai hpc VLVH van cdn la 
ITnh vue dem lai ngudn thu Idn 
eho ngan sach eua eac trUdng 
va nhu cau eiia ngudi hpe, eiia 
eae dPn vj phdi hpp d io tao 
dd'i vdi he dao tao VLVH khdi 
kinh t l van edn rat Idn thi viee 
duy tri mpt quy md dao tao du 
Idn (nhu dang thuc hien) tai 
cae trudng v in duPe coi la e in 
thiet. oay ehi'nh la d i lm ehii y 
d iu tien khi d l xua't eac giai 
phap va mue tieu nang eao 
chat lupng eiia he dao tao nay 
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Trong bdi canh nhu vay, chiing 
ta ehUa t h i dat muc tieu nang 
eao chat lupng dad tao eua he 
nay ngang vdi he ' dao tao 
ehfnh quy. 

1.2. Quan diem thur hai: 
Oarn bao yeu cau hudng tdi 
thoa man nhu cau cua ngudi 
hoc 

Xung quanh viee dam bao 
yeu cau hudng tdi thoa man 
nhu eau eua ngudi hpc, chiing 
tdi xin lam rd them may diem: 

- Chua the dat van d l thoi 
man td't nha't mpi nhu c i u , ma 
thda man ngay cang td't hdn 
va thoa man eao hpn nhu eau 
eua ngudi hoe vi ban than eae 
ngudn lue cua eac trudng van 
edn nhilu han ehe. 

- Viee nang eao chat lupng 
dao tao d in dau phai dUdc xae 
djnh trong md'i lien he chat ehe 
vdi trinh dp, nang luc, xua't 
phat diem va di iu k i ln, hoan 
canh eiia hpe vien la dd'i tUpng 
vUa lam, vUa hpc. Theo y 
nghTa nay, trong di iu kien ban 
eh i v l nhilu mat, dae biet la 
han ehe v l dau vao, chat 
lupng^ dao tao VLVH ehUa the 
ddi hdi ngang bang vdi he dao 
tao ehfnh quy va ngang bang 
nhau tuyet ddi dd'i vdi mpi ddi 
tupng sinh vien. 

1.3. Quan diem thur ba: 
Dam bao tinh hien thuc cua 
cac giai phap nang cao chat 
lUdng va cac chi tieu ve chat 
lUdng thdng qua viec gan 
ket van de nang cao chat 
lUdng vdi nhung quy djnh 
hien^ hanh cua cd che quan 
ly cua Nha nudc ddi vdi cac 
trudng dai hoc 

f^huda chi ra d tren, eP eh i 
quan ly hien hanh ciia Nha 
nudc ddi vdi eac trudng dai 
hpc dang cdn,nhilu bat cap va 
trdi bude, cti lng han nhu: (1) 
Hoc phf tha'p va dau tU ciia 
Nha nude tha'p (2) ChUPng 
trinh dao tao khd dupe thay ddi 
(3) Quyln va kha nang dupe 
tu quyet tren nhilu ITnh vUc 
ciia cae trudng van cdn bj han 
ehi . Trong d i iu kien dd, chiing 
ta khdng the dat van d l nang 
eao ehat lupng dao tao mpt 
each qua "lae quan". Neu 
quyet djnh nang eao chat 

IUdng dao tao mpt each "lac 
quan" thi se rPi v io tinh trang 
"lue bat tdng tam",_khdng hien 
thue va ed t h i dan d in tinh 
trang phan tac dung. 

1.4. Quan diem thu" tu. 
Hudng tdi mpt chat I Udng 
dao tao thuc sir va chat 
lUdng dao tao toan dien 

- "Chit lupng dao tao thue 
su" ed nghTa la thanh tieh hoc 
tap vdi nang luc thue su cua 
ngudi hpc phai nha't quan vdi 
nhau. "Chat lupng thuc sU" 
eung ed nghTa la chat lupng 
dUdc xa hpi, ngudi sir dung lao 
dpng thUa nhan ehir khdng 
dPn thuan la thanh tfch, ket 
qu i , d i lm sd bai thi. 

- "Chat lupng toan dien" ed 
nghTa la khdng chi bao ham 
trinh dp ehuyen mdn ma edn 
phai tfnh d i n ban ITnh ehfnh trj, 
pha'm chat dao dire va nhiifng 
y l u td nhan van eua sinh vien 
dupe dao tao. 

1.5. Quan diem thur nam: 
Cac giai phap nang cao chaî  
lUdng phai dUdc thiet ke, to 
chUc thuc hien mpt each 
toan dien, ddng bp va co Ip 
trinh 

Tu tudng tdng quat eiia 
quan diem nay la: viec nang 
cao chat lupng dao tao phai 
dupe thue hien b mpi khau eiia 
qua trinh td chire va quin ly 
dao tao va phi i dupe phdi hpp 
chat ehe vdi nhau, theo tinh 
than quin ly chi t lupng ISO 
hoac TQM. Ngoai ra, eac gi i i 
phap nang eao chat lupng 
phai dupe trien khai timg bu'de, 
ed trpng tam, trpng diem, ed 
trinh tuva trat tu rd rang. TrUde 
mat, chiing ta ed the tap trung 
nang eao ehat lupng dao tao 
eiia eae Idp sinh vien thude 
nam thir nha't, nam thir hai va 
eiia eae ldp sinh vien hpc tai 
trudng. 

2. De xua't ve cac giai 
phap cu the nang cao chat 
luong dao tao dai hoc VLVH 

2.1. Ddi moi, hoan thien 
cdng tac tuyen sinh 

Tutudng^chi dao cP b in dd'i 
vdi viee ddi mdi, hoan thien 
cdng tac tuyen sinh la nang 
eao chat lupng dau vao va 

dam, bao gin giuf quy md dao 
tao P mirc dii Idn phu hpp vdi 
chi ln lupc phat trien ITnh vuc 
dao tao dai hpc VLVH eua 
timg trudng, can ddi vdi cae 
ngudn lue d l cd d i iu kien 
nang d in chi t lupng dao tad. 

Vdi tu tudng chil dao dd, 
ehiing tdi xin d l xuat mpt sd 
phUdng hudng ddi mdi, hoan 
thien sau: 

- V l quy md tuyln mdi hang 
nam: Tiep tue duy tri sd lupng 
ehi tieu tuyen sinh ma Bp giao 
eho cae trudng nhu hien nay^ 
khdng nen tang them niifa de 
tranh qua tai. 

- V l CP eau: (1] Khuyin 
khfch tuyen sinh mP Idp cho 
cac ehuyen nganh khdng 
"hot", nang lUc giang day edn 
du thUa, hoac i<hdng bj qua 
cang thing; ban ehe bdt viee 
md Idp eho nht/ng ehuyen 
nganh q̂ ua "hot"Jvf du: ke 
toan) de giam t i i eho eac 
ehuyen nganh nay (2) Dani 
bao CP eau md Idp hpp ly v l 
mat dja ly gitifa eac khu vUe: 
Tai trudng- Tai cae Bp/nganh-
Cae dia phUPng tren ca 
nude... 

- V l ddi tupng: LTu tien 
nhufng ngudi dang ed viee iam 
di hpe tire la uru tien eae ddi 
tupng "tai chirc" 

2.2. Ddi mdi hoan thien 
cac khau thudc ve to' chiic 
qua trinh dao tao 

Thu" nha't, ddi mdi, hoan 
thien chUdng trinh dao tao. 

Muc tieu CP ban eiia viee ddi 
mdi, hoan thien ehUPng trinh 
dao tao la de dam b io tfnh 
khoa hpe, hpp ly eiia chUPng 
trinh; d i m bao su thi'ch img 
ciia chuong trinh vdi ddi tUPng 
ngudi hpe va d i m bao tdng 
thdi gian dao tao eiia khoa hpe 
dao dpng tU 4 den 4,5 nam. 

Dudi day xin d l xuat mpt sd 
phUdng hUdng ehi'nh eho viec 
ddi mdi. 

- Riit bdt mpt sd hpc phin, 
hoac thdi lupng eiia mpt sd 
hpc phan xet tha'y khdn^ can 
thilt; ddng thdi cd the bd sung 
mpt sd hpc phin ma ngudj hoe 
thi'y can trong khudn khd eua 
khdi k i ln thire ma trudng dUde 
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quyln tu quylt. Oe thUc hien 
viee d i iu chmh nay mpt each 
khaeh quan, chfnh xac can 
tham khio them y ki ln eiia 
cae cuu sinh vien va cac dPri 
vj sir dung lao dpng. 

- Trong mdi hpc phan, e in 
gi im bdt phan trinh bay \y 
thuyet; tang cudng phan th io 
luan, thue hanh, lam bai tap. 

- C i i tien khau thue tap toll 
nghiep theo hudng: (1) Bo 
phin thuc tap chuyen,de, ehi 
giuf lai phan thUc tap tdng hpp 
(2) trong phin thUe tap tdng 
hpp, muc tieu ehii y l u la de 
sinh vien hi iu dupe eupe sdng 
thuc t l eiia cac doanh nghiep, 
ciia n in kinh,t l (ITnh vue kinh 
t l ) hien nay d nude ta va tren 
cP sd do phat hien dupe nht/ng 
van d l ndi epm e in phai xif ly. 

Thur hai, doi mdi, hoan 
thien phUdng thUc dao tao. 

,Nguyen t ie ehung ciia viec 
ddi mdi la ph i i , d im b io sU 
thuan tien eho ea hai phi'a eua 
qua trinh dao tao. Mpt mat, 
phai dam bao cho ngi/di hpe 
ed the sap x ip ya tham gia Ijch 
hoc day dii nha't va thuan tien 
nha't. Mat khac, cung phai d im 
bao d l eae giao vien ed t h i bd 
tri viee di lai, giang day eiia 
minh mpt each hpp, ly, thuan 
Ipi; ddng thdi phi i d im b io d l 
khoa hpc khdng bj keo dai. 

Tren tinh th in ciia nguyen 
t ie dd, ngoai hai phUPng thUe 
dao tao dang dupe thi hanh la 
dinh ky va ngoai gid, chiing tdi 
d l nghj nen tang cUdng ap 
dung phuPng thUe ban ngoai 
gid cho tat ea cac ldp d eae 
dia phUPng n iu ed th l^ 

Thif ba, dip'i mdi, hoan 
thien viee to chUc thi cilr, 
daiih gia ket qua dao tao va 
viec to ehUc hoc lai thi lai. 

,Mue tieu hang d iu eiia viee 
ddi mdi edng tae thi cir, danh 
gia k i t qu i dao tao la dam bao 
cae k i t qua thi cir, k i t qua 
danh gia phi i khach quan 
trung thuc, ehi'nh xac va kjp 
thdi. Tren thue t l , ddng nhat 
vdi mue tieu tren, can tranh hai 
khuynh hudng cue doan:(1) 
K i t qu i danh gia qua khit 
khe, qua chat ehe tao nen sU 
khdng edng bing va ham chira 

y l u td tieu cue va (2) K i t qua 
danh gia mang tfnh chat "mau 
hdng",_"eam thdng", "nang dp", 
qua d l dai va cung ham chira 
ydu td tieu cUc. 

o l dat dupe mue tieu tren, 
ehiing tdi de xua't mpt sd giai 
phap cd ban sau: 

- Ti lp tuc tuy tri va dam b io 
c h i dp danh gia nhilu l,an cho 
mpt hpc phan (td'i thi lu la 2 
l i i i ) vpi trpng sd thi'ch hpp cho 
mdi lan danh gia, ddng thdi 
ki ln nghj nen bd phin diem 
danh gia eiia giao vien v l y 
thire hpc tap nhu da thuc hien 
trong thdi gian vUa qua. 

- C i i t i in each ra d l thi, npi 
dung d l thi va phuong phap 
cham thi theo hudng tang 
eudng sir dung edng nghe 
thdng tin b khau iam bai thi va 
cham thi nhim ban ehe bdt 
y l u td chil quan thien vj eiia 
ngudi danh gia. 

- Trong trUdng hpp van sir 
dung hinh thire danh gia 
truyen thdng (iam bai thi tren 
giay va eham thi theo phUPng 
phap thii edng) can t i lp tue ap 
dung phUdng thire rpe phach, 
chim thi tap trung mpt each 
nghiem tiic. 

- Mdi hpe phin e in ed mpt 
ngan hang d l thi vdi quy rnd 
du Idn va bao quat dupe hau 
h i t npi dung chUPng trinh mdn 
hpe va dupe bd sung cap nhat 
thudng xuyen d l dap Ung kip 
thdi yeu c,au v l d l thi cho cae 
dpt thi (ke ca thi lan 1 va cae 
lan thi lai). 

- To ehi/e viee hpc lai, thi lai 
kjp thdi trong timg nam hpe 
tranh tap trung ddn cue v i o 
thdi diem k i t thiic khoa hpc, 
vUa khdng thuan Ipi cho ngi/di 
hpc, vUa khdng thuan Ipi eho 
ngudi day va edn lam phat 
sinh tieu cue. 

2.3. Tang cudng he thdng 
hoc lieu va cac ca sd vat 
chat khac cho dao tao 

Thurnhat, ve he thd'ng hpc 
lieu. 

Oe dam b,io eho tat e i eae 
sinh vien, ke ea eae sinh vien 
hpe tai cae cP sd lien k i t d eae 
dia phupng ed tai lieu hpe tap, 
tranh tinh trang hpe chay; eac 

trudng can cd k l hoaeh to 
chUc eho eae khoa/bp mdn 
vi l t va phat hanh Bp tai lieu 
hudng d in hpe tap mdn hoc 
danh rieng eho he dao tao dai 
hpe VLVH. Mdt sd tU tUPng ed 
ban eiia viee phat hanh Bp taj 
lieu nay la:' (1) Mue dfch l i de 
t i o ra su thdng nhat trong 
giang day ddi vdi he dao tao 
VLVH v i dam bao tat ea cae 
sinh vien d i u ed tai lieu hpe 
tap vdi ehi phf hpp ly (2) Bp tai 
lidu gdm 2 tai lieu eP b in : Giao 
trinh mdn hpe danh eho he 
dao tao VLVH va Sach hudng 
dan gi ing day hpe tap eho 
tUng mdn hpc va (3) Sau khi 
dugc soan th io in an, Bp tai 
lieu se dij'Pe sir dung eho sinh 
vien thue hang n im vdi sU hd 
trd eiia cae ddn vi phd'i hpp 
dao tao. 

Thu" hai, ve cd sci vat chat 
phuc vu qua trinh dad tao. 

TrUdc mat can tap trung 
tang eUdng 3 loai cP sd vat 
chat phuc vu qua trinh dao tao 
dai hpe VLVH sau day: 

- Tang eudng chat lupng 
giang dudng va dam bao mdi 
trudng, sU pham xung quanh 
dja d i lm hpc tap d cac cP sd 
dao tao xet thay ehua dam 
bio. 

•; Dau tu phat trien phin 
m i m quan ly dao tao danh 
cho he dao tao dai hpe VLVH 
d nht/ng trudng ehua cd. 

- D i m bao chd an d va 
phUPng tien di lai eho CB, GV 
tai eac dPn vj phdi hpp dao tao 
tai cae dja phUPng P mi/c can 
thi l t nham dam bao tai s in 
xua't sUc lao dpng trong dieu 
kien lam viee cang thing. 

2.4. Dam bao tdchut thiJC 
hien nghiem minh ke hoach 
giang day hoc tap hing 
nam. 

Mpt sd giai phap cP ban van 
e in dugc t i lp tuc duy tri va 
thuc hien day dii la: 

- Cac khoa/bp mdn chuyen 
nganh c in giri kjp thdi va day 
du b in phan cdng giao vien 
d im nhiem ke hoaeh giang 
day hpe tap trong' nam ma 
trudng da giao (thdng qua 
Khoa/Phdng quan ly dao tao 
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Tai chirc) de tien theo ddi va 
lien he. 

- Khi dupc phan cdng giing 
day cho cae khoa/ldp hpc, 
giao vien eae bp mdn e in l i ln 
he vdi Khoa/Phdng quan ly 
dao tao Tai ehUe, gap giao 
vien chil nhiem Idp de nhan 
philu bao gi ing, eae thdng 
bao c in thiet v l e h i dp edng 
tac... Co gang han eh i d in 
mirc thap nhit viee di iu ehinh 
hoac hoan gi ing. TrUdng hpp 
n iu c in thi l t d i iu ehinh phai 
thdng bao sdm. 

2.5. Ddi mdi, hoan thien 
cdng tac lien kei 

Mue tieu ddi mdi d day la 
nharri tranh thii td'i da dupe 
eac ngudn lUe eu,a dpn vi phdi 
hpp dao tao va d l ndi dai canh 
tay phue vu eiia nha trudng 
nhim dua s in pham dao tao 
ciia nha trudng d in tan nPi 
ngudi hpc, dap, img Ipi ieh va 
mue tieu eua e i 3 ben: DPn vj 
chil tri dao tao- Don vj phdi 
hpp dao tao- NgUpi hpe, gdp 
phin nang eao chi t lupng dao 
tao. 

De thue hien muc tieu dd, 
can ehu y lUa chpn eae dPn vj 
phdi hpp dao tao sao eho d im 
bio cae yeu eau sau: 

- Cd tu each phap nhan d i y 
dii, thupe danh mue cae cP sP 
dUPe phep lien k i t dao tao he 
dai'hpe VLVH. 

- Cd eP sp vat chat day dii, 
dam bio di iu kien hpc tap cho 
ngudi hpc,. d i iu kien di lai, 
diiu kien an b, gi ing day va 
iam viec eiia dpi ngu can bp 
giao vien. 

- Cd kinh nghiem trong viee 
phat trien thj trudng (thu h'iit 
dpi tupng thf sinh), trong viee 
td chirc quan ly qua trinh dao 
tao va cd dpi ngu eiing tham 
gia quin ly. 

Ngoai ra, d l thUe hien muc 
tieu neu tren, edng tae lien k i t 
va su hpp tae giUa 2 ben phii 
dupe thue hien tren eac 
nguyen tae: 

- Phan edng traeh nhiem va 
quyln Idi rd,rang, tranh cue 
doan theo ki lu phd mac edng 
viee ehi cho mpt trong hai ben, 
hoac la dd ddn cho dPn vj ehii 

tri dao tao hoac la khoan trang 
eho don vi phdi hpp dao tao. 

- Duy tri mdi quan he, thdng 
tin 2 chilu kip thdi giir i 2 ben 
lien k i t v l nhim^ edng viee ed 
lien quan d in to chUe, quin ly 
cac Idp hpe bing mpi, kenh 
thdng tin, ke e i viee to chire 
Hpi nghi khaeh hang git/a dPn 
vj chil tri dao tao va eae don vj 
phdi hpp dao tao. 

3. Mpt sd kien nghj dam 
bao thuc hien cac giai phap 
nang cao chat lUdng dao tao 
dai hoe VLVH. 

3.1. Kie'n nghi ddi vdi ban 
than cac trudng 

De d im bao eho eae gi i i 
phap neu tren v l viee nang 
cao chat lupng dao tao ndi 
ehung va ddo tao dai hpe 
VLVH ndi rieng trP thanh hien 
thuc; ehung tdi eho r ing, cac 
trL/dng can p,hai xay dLmg mpt 
he thdng td chirc dam b io 
chat lupng rieng. V l dai t h i he 
thdng nay bao gdm: (1) DPn vj 
ehuyen traeh ve dam bao chat 
lupng ]2) cae quy djnh v l ehe 
dp kiem tra, danh gia chat 
lUPng dao tao (3) Cae quy djnh 
v l viee thL/dng phat (ky luat) 
ddi vpi eae ea nhan hoac tap 
the v l eae hanh vi ed lien quan 
d i n viee dam bao chat lupng 
dao tao va (4) C h i dp dai ngp 
dd'i vdi can bp, giao vien, hpc 
vien trong viee huy dpng hp 
tham gia vao qua trinh nang 
eao chi t lupng dfao tao va cupi 
cimg la sU dau tu eac ngudn 
lue eho viec nang eao chat 
li/png. 

3.2. Kie'n nghj ddi vdi Nha 
nudc va Bo Giao dtjc & Dao 
tao 

Nhu da chi ra d tren, sU trdi 
bupc eiia cP ehe quin ly hien 
hahh eiia Nha nude dd'i vdi cae 
trudng dai hpe (dae biet la dai 
hpe edng lap) la nguyen nhan 
epi ngudn, sau xa anh hudng 
dl'n chit lupng dao tao ndi 
chung va chit lupng dao tao 
dai hpc VLVH ndi rieng eiia 
cac trudng. Bdi vay, de tao ra 
mpt "phdng" ed b in eho viee 
nang eao chat lupng dao tad, 
ean phii ddi mdi bd eh i quin 
ly cae trudng dai hoe (dae biet 
la eac trudng dai hpe' cdng 

lap). Tu tudng chii dao ciia sU 
ddi mdi P day la c in trao cho 
eae trudng dai hpe quyln tu 
chil, tu chju traeh nhiem mpt 
each that sU. Theo cP eh i nay, 
quyln tu quylt eiia eac trudng 
bao gdm: (1) Tu quylt v l quy 
md, cP c i u , d ing c ip va chat 
lupng cac djch vu ma trudng 
se cung cap cho xa hpi (2) TU 
quylt v l each thire tuyen sinh 
(3) Tu quyet v l tai chinh, trong 
dd dac biet quan trpng la 
quyln tU quylt v l mirc hpc phi 
phii hpp vdi chi t lupng eac 
dich vu, tren cP sd tho i thuan 
vdi ngudi hpe va d im bao kh i 
nang canh tranh (4) Tu quylt 
v l nhan sU, tU djnh hUdng 
chiln lupe d i n eae v in d l eu 
t h i nhu: tuyln dung, dao tao, 
duy tri, phat trien va dao thai." 

1. Sd lieu tham khao tU Bao 
cao tong hpp ke't qua dao tao ciia 
mot sd trudng dai hoc cong lap 
khoi kinh te nhU: TrUdng dai hoc 
Kinh te quoc dan, TrUdng dai hoc 
Thuong mai, TrUdng dai hoc 
Ngoai thUdng, Trudng dai hoc 
Kinh te thanh phd Ho Chi fvlinh. 

2. Theo phuong thUc dao tao 
ban ngoai gid, trong hai budi hpc 
ciia mot ngay thuoc mot dot tap 
trung, c6 mot budi hoc vao ban 
tdi, con budi kia hoc trong gid 
hanh chi'nh (trU ngay thU bay va 
chu nhat). 

Tai lieu tham khao: 

1. Bo Giao due va Oao tao. Quy 
che dao tao dai hoc cao dang hinh 
thCfc vCra lam vCfa hoc.2007 

2. Bo Giao due va Oao tao. Quy 
dinh ve lien ke't dao tao trinh do tmng 
cap chuyen nghiep, cao dang, dai 
hpc (Ban hanh kem theo quyet dinh 
so 42/2008/QO-BGDOT ngay 
28/7/2008 cua Bo truong Bo Giao 
due va Oao tao) 

3. Trang web. cua mot so trUdng 
dai hoc: TrUdng Oai hoc KTQD, 
TrUdng Oai hoc Kinh te Tp. HCM, 
TrUdng Oai hoc ThUdng mai va 
TrUdng Oai hpc Ngoai thUdng. 
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