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Trung tam Thdng tin - Thff vien Trffdng Oai hpc Khoa hoc Hue 

I. Md dau 

Ode gia la mdt trong bdn yeu td cau thanh thff 
vien (gom cd sd vat chat, vdn tai lieu, can bd thff 
vien va ddc gia hay cdn dffdc gpi la ngffdi sff 
dung thff vien, ban dpc, ngffdi dung tin), trong 4 
yeu td tren yeu td nao cung ddng vai trd tdi quan 
trpng vdi sff tdn tai cua mdt thff vien, thieu mdt 
trong 4 yeu td dd thi khdng the xem dd la mdt 
thff vien diing nghia. Vai trd cua Ban dpc vdi thff 
vien dffdc V. I. Le Nin viet trong bai bao Cd the 
lam gi cho nUn giao dye qudc dan: "Niem hanh 
dien va tU hao cua Thu vien cdng cong khdng 
phii d cho nd cd bao nhieu sich quy, cd bao 
nhieu bd sich xuat bin hdi thiky XVI hay cd bao 
nhieu tic phi'm viit tay td hoi thi ky X ma la d 
cho sich duac chuyin doc trong nhan dan rdng 
rai din mdc nao, da thu hut dUdc bao nhieu ban 
dpc mdi, mpi viec hdi mUdn dch dUdc giai quy it 
nhanh hay cham, co bao nhieu sich cho mUdn ve 
nha dpc..."'. 

Moi thff vien cd nhuhg ddi tffdng phye vy 
rieng. Odi vdi Trung tam thdng tin-thff vien (TTTT-
TV) trffdng Oai hpc khoa hpc Hue (OHKH Hue) thi 
ddc gia chii yeu la giang vien, can bd va hpc sinh, 
sinh vien thudc trUdng. Nhiem vy cua TTTT-TV la 
phai lam sao thu hiit dUde lUdng ban dpc den thU 
vien ngay cang ddng, dap ffng ngay cang cad ddi 
hdi ciia sU nghiep giao due ndi chung. 

I I . Thu'c trang d9C gia ciia Trung tam 
thong tin-Thu* vi^n trong nhutig nam gan 
day 

OUdc sU quan tam cua lanh dao trUdng, thU 
vien da khdng ngffng dffdc xay dffng va phat 
trien. Oe phu hdp vdi sff phat trien cua xu the 
chung thang 15/1/2010 thff vien da dffdc dd'i ten 
thanh Trung tam thdng tin-thff vien. Hien nay 
TTTT-TV dffdc dat trong kbudn vien cua trffdng 
(trffdc day try sd ciia TTTT-TV dffdc dat d sd 20 
dffdng Le Ldi thanh phd Hue), la he thdng tda 
nha 4 tang vdi eae phdng dpc dffdc bd tri nhff 
sau: Tang 1 la ndi lam viec cua Ban giam ddc va 
to bo sung phan loai. Ting 2 la ndi lam viec cua 
td tai nguyen thdng tin-quan ly dieu hanh mang, 
1 phdng dpc chung Idn cho ddc gia va kho Bao-
Tap chi. Tang 3 gom hai kho sach tieng Viet (Kho 
Viet be va kho Viet vffa) va phdng hpp cua Trung 
Tam. Tang 4 gom kho giao trinh, kho ngoai van 
va phdng tai lieu sau dai hpc. Tong sd vdn tai lieu 
cua TTTT-TV tinh den 30/7/2010 la 128.428 ban. 

Oe sff dyng dffdc tai lieu cua Trung tam, ddc 
gia ciia trffdng phai dang ky lam the. Nam hoc 
2000-2001 lam dffdc 893 the; nam hpc 2002-
2003: 1.273 the; nSm hpc 2003-2004: 1.337 the; 
nam hpc 2004-2005: 1.541 the; nam hpc 2005-
2006: 1.448 the; nam hpc 2006-2007: 1.130 the; 
nam 2007-2008: 1428 the. Cudi nam 2008 dau 
nam hpc 2009-2010 de dap ffng nhu cau phye vy 
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Chung the thU vien chi cd gia tri trong 1 nam (trUdc day 4 nam) het nam hpc ddc gia phai gia ban lai 
the. Nam 2009-2010 chi ed 1.735 the dUde gia ban. 

Oe dap ffng nhu cau cung cap thdng tin, dam bao cho cdng tac giang day, hpc tap va nghien cffu 
khoa hpc, Trung tam phye vu ban dpc theo 2 phffdng thffc: dpc tai cho va cho mffdn ve nha (moi Ian 
mffdn dffdc 1 cudn va thdi ban dffdc 7 ngay neu can ban dpc ed the gia ban tdi da 2 Ian nffa). 

Dffdi day la 2 bang thdng ke cu the sd Iffdng ban dpc mffdn tai lieu cua trung tam trong nhffng nam 
gan day: 

Bang 1: Thdng ke tai lieu ddc gia mUdn trong nhutig nSm tii 2002-2010 

"~~~^-^^^ Phong 

Nam ^ ^ ^ - . ^ 

2002-2003 

2003-2004 

2004-2005 

2005-2006 

2006-2007 

2007-2008 

2008-2009 

2009-2010 

Bao-
Tap chi 

26.265 

26.517 

13.722 

60.810 

62.254 

60.184 

55.059 

95.634 

Vb 

50.738 

29.863 

28.231 

37.889 

34.916 

34.862 

47.871 

W 

7.832 

3.297 

10.420 

13.117 

13.192 

12.846 

12.625 

27.930 

Tieng 
nu'dc ngoai 

200 

413 

2.808 

1.842 

724 

433 

405 

20 

Giao trinh 

40.532 

7.000 

54.000 

10.533 

8.699 

12.474 

5.683 

5.623 

Tong 

89.622 

60.790 

182.581 

124.191 

121.513 

120.799 

110.283 

129.207 

Bing 2: Thdng ke sd lieu ddc gii mUdn cu thi trong nam 2009-2010 

^ ^ ^ T h a n g 

P h 6 n g ^ ^ \ 

Vb+Vv 

Nu'dc ngoai 

Giao trinh 

Bao chi 

T7 

1041 

0 

0 

198 

T9 

4710 

0 

1123 

1737 

TIO 

4240 

4 

488 

6443 

T i l 

2360 

3 

70 

7553 

T12 

2169 

0 

280 

7088 

TI 

2427 

2 

859 

12.631 

T2 

727 

0 

141 

4827 

T3 

2754 

2 

2257 

22.186 

T4 

3344 

5 

321 

5571 

T5 

2369 

4 

82 

5556 

T6 

1789 

0 

4 

81 

Nhan xet chung: Qua 2 bang thdng ke sd lieu 

chiing ta ed the thay sd Iffdng ddc gia den Trung 

tam khdng dn dinh va khdng theo chiieu hffdng 

phat trien di len. Trong moi phdng cung vay; 

phdng ed sd Iffdng ddng nhat va kha ddng dieu d 

tat ea eae thang trong nam hoc la phdng Bao-tap 

chi vi tai phdng dpc nay chi ed phffdng thffc phye 

vy dpc tai cho. Day la mdt ffu diem Idn cho phdng 

vi neu nhff ddc gia mffdn ma khdng tim thay 

thdng tin minh tim ed the gui lai va tiep tyc 

mffdn. Ngffdc lai, vdi phdng Bao-Tap chi, phdng 

tieng nffdc ngoai cang ngay cang khdng cd ddc 

gia nam 2009-2010 chi cd 20 Iffdt tai lieu dffdc 

luan chuyen, mdt tht/c te dang dien ra kho sach 

dang trd thanh kho chet. Phdng mffdn sach tieng 

Viet (Vb-i-Vv) nam 2009 -2010 phuc vu hoan toan 

bang may, khdng cdn phye vy hinh thffc truyen 

thdng nffa nen sd Iffdng ddc gia cd giam xudng 

(vi: Bud'i dau lam quen vdi binh thffc mdi, may 

mdc, phan mem khdng phai luc nao cung on djnh 
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nen cung anh hudng phan nao den chat lUdng 
phuc vu. Nhff vay, qua 2 bang thdng ke ta thay 
nhu cau ddc gia den vdi Trung tam - thU vien 
khdng ddng deu qua cac thdi diem, ddng nghia 
vdi nhu cau dpc sach, tim kiem tri thffc de bd 
sung kien thffc cho minh chUa dien ra thUdng 
xuyen. Tinh trang tren day ed the cd nhieu 
nguyen nhan nhUng phai ndi rang vai trd cua 
Trung tam trong viec thu hiit ddc gia ehUa dupe 
phat huy tdt. 

Tren day la mdt vai nhan xet cbii quan ciia tac 
gia. Oe thu hiit ban dpc ngay cang ddng den vdi 
Trung tam, lam the nao de thiic day nhu cau dpc 
ciia ban dpc thi khdng phai la viec lam trong mdt 
sdm mdt chieu cung nhU cua la khdng chi ciia 
rieng Trung tam ma ddi hdi phai ed sU hdp sffc 
eua cac thanh phan lien quan. 

I I I . Mot so bien phap nham thu hut va 
nang cao chat lu'dng phuc vu doc gia trong 
tu'dng lai. 

Odi vdi moi trffdng hpc, thff vien la mdt trong 
nhffng yeu td cau thanh be thdng cd sd vat chat 
phye vy sff nghiep dao tao cua trffdng dd (giang 
dffdng, thff vien, cac phdng thi nghiem, xffdng 
thffc tap V.V.). Tai trffdng OHKH-Hue, Trung tam 
thdng tin dffdc xay dffng nam 1957 vdi ten gpi la 
Thff vien Oai Hpc Hue. Thang 10/1976 trffdng Oai 
hoc td'ng hdp Hue dffdc thanh lap va tiep nhan 
toan bd ed sd vat chat, trang thiet bj ciia trffdng 
Oai hpc Hue. Nam 2001 Thff vien trffdng OHKH 
dffdc chuyen ve kbudn vien cua trffdng. Nhff vay 
tinh tff 1976 den nay thi TTTT-TV trffdng OHKH 
da phuc vu dffdc 33 khda hoc vdi 49 chuyen 
nganh cff nhan, 20 chuyen nganh dao tao thac 
sy, 4 chuyen nganh tien sy. Hang nam, Trung tam 
chju trach nhiem cung cap tai lieu phye vu cdng 
tac giang day va hpc tap chp khoang 10.000 ddc 

Trffdc xu the mdi cua sff thay dd'i cua phffdng 
thffc dao tao theo nien che sang phffdng thffc 
dao tao theo he thdng tin chi (nam hpc 2009-
2010); sU phat trien ciia cac phUdng tien thdng 
tin hien dai, sU ra ddi ciia cac trung tam thU vien 
Idn nhUTrung tam hoc lieu v.v... Trung tam thdng 
tin - thU vien ciia trUdng OHKH dimg trUde 
nhuTig thdi cd va thach thUc mdi, eae van de ve 

phat trien Trung tam; thu hiit ddc gia cung nhU 
nang cao vai trd ciia Trung tam trong sU nghiep 
giao due ciia trUdng ndi rieng va sff nghiep giao 
due ndi chung. Do dd Trung tam can phai tffng 
bffdc thffc hien cac cdng tac nhff sau: 

1 - Dau tUxay dUng he thdng cd sd vat chat, 
ky thuat. 

Day la mdt trong 4 yeu td quan trpng cau 
thanh thff vien, ed sd vat chat ky thuat khang 
trang, hien dai ehffng nao thi cd sffc thu but va 
tao dieu kien thuan ldi cho Trung tam boat ddng 
va phat trien ehffng dd (chiing ta thay rd sff ra ddi 
ciia Trung tam hpc lieu vdi sff hien dai ciia nd 
hang nam thu hut mdt Iffdng ddc gia kha Idn. Mac 
dii le phi lam the cua TTTT-TV len den 110.OOOd 
va gia ban hang nam lOO.OOOd/1 the cdn d Trung 
tam thff vien trffdng phi lam the la 25.000d/l the 
va gia ban 12.000d/l the). 

Offde sff quan tam ciia lanh dao trffdng Trung 
tam da dffdc xay dffng hien dai, trang thiet bj ky 
thuat ed ban nhff may tinh, may in, may scan, 
may photocopy v.v... Tuy nhien de dap ffng nhu 
cau giao dye tff hpc, tff nghien efflj ciia sinh vien 
thi be thdng ed sd vat chat va trang thiet bj cua 
Trung tam van cdn thieu nhff: be thdng kho de 
tien hanh lap kho md (nhu cau Idn cua moi thff 
vien vi he thdng kho md ed nhffng ffu diem Idn de 
thu hilt ddc gia), phdng tff thao luan cho sinh 
vien, he thdng phdng may can nghien cffu de dffa 
ve trung tam tao dieu kien thuan ldi cho sinh vien 
vffa tra cffu vffa mffdn sach (hien dang nam tach 
rieng d bdi trffdng A2), he thdng may server phai 
cd dung Iffdng Idn va dieu kien bao dam cho may 
boat ddng tdt de cdng tac phye vy dffdc lien tyc 
(dau nam hpc 2009-2010 he thdng may khdng 
van hanh dffdc nen gan 2 tuan khdng phye vy). 

Do vay mudn TTTT-TV boat ddng tdt phuc vy 
nhu cau hpc tap va nghien cffu ciia ddc gia thi be 
thdng cd sd vat chat va ky thuat phai dffdc dau 
tff va xay dffng kjp thdi va thffdng xuyen. 

2 - Bd sung ngudn tai lieu 

Vdn tai lieu chii yeu ciia TTTT-TV la sach bao 
va tap chi, ngoai ra cdn mdt khdi Iffdng rat it 
khdng dang ke tai lieu dien tff va luan van. Tinh 
den 30/10/2009 td'ng sd vdn tai lieu cd: 128.428 
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ban. Trong dd kho sach tieng Viet cd 42.917 ban, 
sach giao trinh 29.368 ban, kho tai lieu tra ciTu 
884 ban cdn lai sach ngoai van (tieng Anh, Nga, 
Phap sach tieng Latinh va kho sach trung) chiem 
den 56.017 ban, kho Bao-Tap chi gom ed 28 nhan 
de dang bao, 315 nhan de dang tap chi, sach ban 
che 2.046 ban, sach sau dai hpc 795 ban, luan 
van va luan an 1.161 ban va de tai nghien ciru 
khoa hoc ed 464 ban. 

Nhin vao he thdng vdn tai lieu cua Trung tam 
chung ta de nhan thay tai lieu phuc vu hpc tap, 
nghien eirtj cua ddc gia cdn thieu nhieu. Mdt khdi 
Iffdng Idn chiem den 56.017 ban kho Ngoai van 
hau nhff khdng dfftJc luan chuyen (nam 2009-
2010 chi cd 20 Iffdt) trong sd 72.283 ban cdn lai 
nhieu tai lieu da hff hdng, loi thdi khdng dap ffng 
nhu cau thdng tin ciia ddc gia ma bao lau nay 
chffa dffdc thanh ly. Nhff vay vdn tai lieu cua 
trung tam cdn lai cd the dap ffng dffdc nhu cau 
cua ban dpc rat khiem tdn. Trong bai bao "Vai trd 
ciia Thff vien Oai hpc Khoa hpc Hue trong cdng 
tac dao tao va dao tao hpc che tin chi thffc trang 
va kien nghj" ciia nguyen chu nhiem Ta Thj Lam 
dang tren Tap chi Thff vien sd 3 nam 2008 da 
tinh: Tong sd dau sach giao trinh va tham khao it 
nhat Thff vien phai ed de phye vu cdng tac tin chi 
la 241.920 ban. Sd thffc te ed 72.283 ban, sd can 
phai cd 241.920 ban, nhff vay Trung tam dang 
thieu mdt sd Iffdng rat Idn vdn tai lieu can dffdc 
bo sung. Vi vay nha trt/dng can nghien eu\j nang 
ngudn ngan sach cho cdng tac bo sung vdn tai 
lieu cua Trung tam. 

Nhu cau chuyen tff phffdng thffc dao tao theo 
nien che sang dao tao theo hpc che tin chi bat 
budc eae giang vien phai tff soan giao trinh mdn 
minh dam nhiem. Do dd, ed the ndi can bd giang 
vien cua trffdng n3m giff mdt sd Iffdng Idn sach 
giao trinh tham khao cho sinh vien. Vi vay nhd sff 
giup dd cua nha trUdng cung Ban giam ddc Trung 
tam cd che dp Uu dai hdp ly ddi vdi eae Giang 
vien de Trung tam ed nguon tai lieu phuc vu nhu 
cau thiet yeu cua sinh vien. 

Trung tam da md rdng eae hinh thffc bo sung 
khac (ngoai hinh thffc chinh la mua d cac nha 
sach, nha xuat ban) nhff: Trao dd'i vdi eae thff 
vien, sao chyp tai lieu, tu sach dung chung - day 

la hinh thffc khuyen khich cac giang vien, can bd, 
sinh vien trong trUdng ed the dUa cac tii sach ea 
nhan gdp phan vao cdng cudc tiep can tri thffc ndi 
Chung. 

Ode gia se tim den vdi thff vien khi d dd dap 
ffng dffdc nhi/ng ngudn tai lieu hpc tap, nghien 
cffu ciia hp. Vi vay nghien cffu bo sung nhieu ve 
sd Iffdng va cd chat Iffdng ngudn vdn tai lieu thffc 
sff la yeu cau cap thiet ciia Trung tam. 

3 - Bd sung ngudn nhan lUc lam viec d Trung 
tam 

De mpi cdng viec d Trung tam dffdc tien trien 
tdt nham phye vy cdng tac hoc tap va nghien cffu 
cua ddc gia thi trffdc het yeu td con ngffdi dii ve 
sd Iffdng lln chat Iffdng phai dff(?e dam bao. Hien 
nay, yeu cau khdi Iffdng cdng viec ngay cang 
nhieu, Trung tam phai hien dai hda de theo kjp xu 
the mdi, cdng tac phuc vu hoan toan phai bang 
may nhffng do thieu nguon nhan Iffc nen mdi chi 
cd kho tieng Viet da di vao phuc vu bang may cdn 
cac kho cdn lai van chffa biet den khi nao mdi cd 
the thffc hien dffdc. 

Trung tam thffdng xuyen to chffc dao tao lai 
cdng tac nghiep vu chuyen mdn cho can bd de 
can bd d bd phan nay ed the ho trt? qua lai Ian 
nhau hoan thanh tdt mpi cdng viec bao dam chat 
Iffdng phye vy. 

Can bd trUe tiep phuc vu cdng tac ban dpc da 
khdng ngffng hpc hdi, tim hieu ky vdn tai lieu de 
lam tdt hdn nffa cdng tac gidi thieu, phye vu mdt 
each nhanh nhat cdng cudc tiep can tri thffc cua 
ddc gia. 

4 - To chu'c dc boat ddng nhim tuyen truyen 
vdn tai lieu vi kich thich thdi quen din vdi Trung 
tim. 

Oay la bien phap nhanh va hffu hieu de ddc 
gia tiep can dffdc vdi ngudn tri thffc ma Trung 
tam ed, gidng nhff cac nha san xuat mudn san 
pham minh nhanh den dffdc vdi ngUdi tieu dung 
phai nhd qua hinh thffc quang cao vay. Trung tam 
ed the gidi thieu sach qua trang web ciia trffdng, 
cua Trung tam. To chffc trien lam sach nhffng 
ngay le Idn, hdi nghi ve eae linh vffc lien quan den 
thff vien, cac cudc thi tim hieu vie thff vien v.v... 
Nhffng boat ddng nay vffa nh§m gidi thieu vdn tai 
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lieu cua Trung tam vffa kich thich thdi quen dpc 
sach, nghien culi cac (inh vffc khac nhau eua ddc 
gia 

5 - Lien kit vdi dc Trung tam ThU vien 

Thff vien cua cac trUdng dai hpc thanh vien 

ciia Trung tam khdng the cd du tiem lUc de dap 

ffng mpi yeu cau ciia ngUdi diing tin. Yeu cau xa 

hdi ddi vdi ngudn nhan Iffc ngay cang cao, ddi hdi 

sinh vien tdt nghiep phai cd mdt nen tang kien 

thffc vffng vang. Oieu nay tat yeu d i n den viec 

sinh vien phai tang cffdng tff hpc, tff nghien cffu 

cung nhff phai tranh thu va tan dyng eae ngudn 

tin ed the lam giau kien thffc eua minh. La mdt bd 

phan gan bd hffu cd vdi cac trffdng Oai hpc, cac 

cd quan thdng tin - Thff vien dai hpc khdng the 

bd qua thffc te tich effe nay. Tuy nhien do hau qua 

cua mdt thdi tri tre, ban than moi cd quan Thdng 

tin - thff vien dai hpc khdng the tff xoay sd de cd 

the dam bao thdng tin ca ve sd Iffdng va chat 

Iffdng trong thdi diem hien tai, sff phdi hdp giffa 

cac cd quan Thdng tin -thff vien dai hpc la bien 

phap hffa hieu de giup chinh hp tang cffdng 

ngudn Iffc (thdng tin, ed sd vat chat, nghiep vu...) 

va hoan thanh nhiem vu cua minh. 

Vi vay, de thu hiit ngay cang ddng ddc gia va 

dap ffng dffdc nhu cau ngay cang cao ciia ddc gia 

ngay tff bay gid Trung tam phai cd ke hoach cu 

the de tien tdi lien ket vdi cac Trung tam thdng 

tin - thff vien trong tinh va xa hdn nffa. 

I V - Ket luan 

Oe ddc gia den vdi TTTT-TV theo chieu hffdng 

phat trien di len giffa mudn van khd khan diieu dd 

khdng de. Ngay tff bay gid Trung tam cung da va 

dang tien hanh mdt sd bien phap tren day. Tuy 

nhien trong thdi gian tdi trung tam can phai day 

manh nhuYig cdng tac nay hdn nffa. Oe lam dffdc 

nhffng dieu do. Ban lanh dao nha trffdng cung 

can cd sff quan tam kjp thdi hdn nffa ddi vdi 

Trung tam trong mpi linh vffc. 

Vdi nhffng dieu kien thuan ldi mdi nhff: Sff 

chuyen ddi eua phffdnc( thffc dao tao nien che 

sang tin chi, sd Iffdng can bd tre va cd trinh dd 

chuyen mdn nghiep vu tffdng ddi nhieu, dac biet 

cd Ban lanh dao mdi tre hda vdi trinh dp chuyen 

mdn cao n3ng nd va mdt tap the doan ket bet sffc 

no Iffc trong cdng tac v.v... Tin chac rang trong 

tffdng lai khdng xa Trung tam cd the lam tdt hdn 

nffa vai trd cung cap thdng tin va gdp phan nang 

cao chat Iffdng giao dye cho trffdng OHKH ndi 

rieng va Oai hpc Hue ndi chung. 

PHAT TRIEN NGUON NHAN LI/C... 

Tiep theo trang 33 

Tinh nguyen thUdng dUdc coi la mot boat dong 

nhan vSn, nhSm thuc day hay cii thien chat lUdng 

cuoc song ciia con ngUdi, nhffng ngUdi tinh nguyen 

phat then ky nSng rieng ciia ho de phuc vu ngUdi 

khac, nhu lien he vi?c lam, vui chdi,... Phong trao 

tinh nguyen hien nay xuat hi?n 6 nhieu nganh nghe, 

linh vUc. 6 Viet Nam, boat dong tinh nguyen trong 

cac thu vi?n dang dan dU<?c hinh thanh va phat huy 

hieu quS. De hieu r5 net hdn ve boat dong nay, bai 

Viet da cung cSp tdi ban dpc nhffng net chung vS 

tinh nguyen va dSc biet la boat dong tinh nguyen tai 

cac thu vien nhU: ThU vien KHTH Tp. Ho Chi Minh, 

Trung tam thong tin thU vien Dai hpc Can Thd, Oai 

hpc Nong L5m Tp. Ho Chi Minh, Dai hpc Thai 

Nguyen... Ngoai ra tac gia cung neu ra nhffng ldi ich 

do boat dong tinh nguyen dem lai va mot so kien 

nghi nhSm phat trien dpi ngu tinh nguyen vien trong 

cac thu vi^n Viet Nam. 

Voluntary activities are nonnally considered a 

humane action with the aim of improve life quality, 

in which volunteers use Oieir own skills to serve 

other people. Volunteer movement appeared in 

many sectors in Vietnam nowadays. In library sec­

tor, voluntary activities are becoming more popular 

and benefited the community. The author provided 

common characteristics of voluntary activities in 

general and in libraries such as: Ho Chi Minh Qty 

General Science Ubrary, Ubrary and • Information 

Center of Can Tho University, Ho Chi Minh Qt/ Agro-

Forestry University, Thai Nguyen University, etc. 

Advantages of voluntary activities were mentioned 

and suggestions on development of volunteer 

groups in libraries in Vietiiam were also provided. 
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