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Moi dau 

Nhan dip k^ niem ngay Quoc te Ngudi 
khuyet tat (3/12). Hiep hgi NgUdi mu The 
gidi (WBU) da gCfi thong diep tdi cac to 
chUc thanh vien nhu sau: 

"Doi vdi han 160 trieu ngudi mu va 
kem mat tren toan the gidi, ngay Qud'c te 
Ngudi khuyet tat la ca hgi de k^ niem 
nhUng thanh cong cCia chung ta va nang 
cao nhan thUc ve nhUng kho khan, thach 
thUc ma rat nhieu ngudi mu tren the gidi 
dang phai dd'i mat. Trong khi khoa hgc 
ngay cang tien bg, viec cham sdc sUc 
khoe va thai do cCia xa hgi ngay cang md 
ra nhiing hudng di mdi cho giao due, 
viec lam va hgi nhap xa hgi thi nhCfng 
ngudi mu kem mat vin chua thuc sU 
dugc tham gia vao nhCmg tien bg do. 
Thuc te la 6 nhUng nudc cdng nghiep 
phat then 75% ngudi mu vin chua cd 
viec lam phu hgp va a cac nudc dang 
phat then thi chua de'n 10% tre em mu 
dugc den trudng. Dieu nay cho thay viec 
giai quyet nhu cau ve viec lam tham chi 
cdn khd khan han viec mang lai quyen 
binh dang va hoa nhap giUa phu nut va 
nam gidi mu...". 

Cung nhan djp nay, ngai William 
Rowland - ehu tjch ciia hiep hdi NgUdi 
mil The gidi (WBU) - To chirc qud'c te dai 
dien cho nhtrng ngudi mil va kem mat 
tren toan the gidi da de nghj eac dang, 

chfnh phii, cae to ehufc nha nudc va tu 
nhan ciing toan the xa hdi tiep tuc cd 
gang hdn nti'a de giiip dd ngudi mil va 
kem mat cd the binh dang tham gia va 
hudng ldi tU cac chUdng trinh ciia nha 
nude va xa hdi. Nhirng ngudi mil va kem 
mat rat s i n sang mong mudn cd dugc vj 
trf binh dang d trudng hpc, ndi lam viec, 
d nha va trong cdng ddng. Neu dUde tie'p 
can vdi cae cdng cu can thiet, dupe cung 
cap thdng tin va dUde ren luyen ky nang 
thi ngudi mil se tham gia vao xa hdi mdt 
each day dii va binh thudng nhu tat ca 
cac thanh vien khac trong cdng ddng 
ciia chiing ta. 

Nhan thufc rd 6ugc trach nhiem eua xa 
hdi, ngay 30/3/2007, Dai hdi ddng Lien 
hpp qud'c (LHQ) hpp tai New York (My) 
da thdng qua Cdng Udc qudc te ve 
quyen ciia ngudi khuyet tat, trong dd da 
neu ra dupe nhufng khd khan, thach thufc 
dd'i vdi ngudi khuyet tat va nhtifng giai 
phap can thiet de ngudi khuyet tat vUdt 
qua nhtifng thach thufc dd. Hiep hdi NgUdi 
mil The gidi la mdt to ehufc tfch cue trong 
viec phat trien Cdng Udc het sufc quan 
trpng nay va eung gdp phan thiic day 
phe ehuan Cdng Udc tU eac nUdc thanh 
vien LHQ. Thdng qua cac td ehufc thanh 
vien tai 177 qud'c gia tren the gidi, hp 
ludn tan tam va s in sang hpp tac vdi cac 
chfnh phu va tat ea cac ban, nganh cOa 
xa hdi de dam bao nhirng Udc md va 
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khat vpng eiia ngudi mu va kem mat se 
dupe thue hien. 

6 Viet Nam, hien cd hdn nifa trieu 
ngudi mii do tai nan, benh tat va cac 
cudc khang chien bao ve td qudc. Bj mat 
di giac quan quy gia, ngudi mil dang gap 
rat nhieu khd khan trong cudc sdng. Vdi 
^ chf, nghj lUc, quye't tam vUdn len, tutin 
vao kha nang eiia minh, ngudi mil cd 
nguyen vpng thiet tha dUde hpc tap, lam 
viec de cd cudc sd'ng binh dang, tu lap 
nhu cae thanh vien khae trong xa hdi, 
gdp phan xay dung da't nude. 

Dugc Dang, Nha nudc quan tam tao 
dieu kien, ngay 17/4/1969 Hdi NgUdi mil 
Viet Nam dugc thanh lap. ThUe hien Idi 
day "Tan nhUng khdng phe" eua Bac Hd 
kfnh yeu, sau gan 40 nam hoat ddng, 
bang sU kien tri ben bi phan dau, vdi 
nhieu thanh tfch dat dupe, Hdi NgUdi mil 
Viet Nam ngay cang chimg td la td ehufc 
dai dien eho y ehf, tinh cam va quyen Idi 
ciia ddng dao ngudi mil ca nUde, ddng 
thdi khang djnh vai trd, vj tri eiia Hdi 
trong nUde va tren the gidi. 

Mdt trong nhtirig nhu cau ciia nhtrng 
ngudi khiem thj la ed quyen dupe tie'p 
can sach bao va thdng tin nhu nhufng 
ngUdi binh thudng, va sir menh eua Thu 
vien phuc vu ngudi khiem thj ehinh la de 
khuyen khfch viec phat trien cae djch vu 
thu vien phuc vu cho ngudi khiem thj. 
Thu vien phue vu ngudi khiem thj la mdt 
each td chire td't nhat, khdng chi cung 
cap cac djch vu thdng tin va thu vien ma 
cdn chju trach nhiem xuat ban sach bao 
dudi djnh dang phii hpp vdi ngudi khiem 
thj. Neu khdng ed hoat ddng nay, cae thU 
vien se khdng cd dang sach dae biet de 
luu trijf, vl d hau he't cae nUde tren the 
gidi hien nay, thj trudng thUdng mai sach 
cho ngudi khiem thj dang edn rat han 
che. Trudc day, cac thu vien nhU vay cd 
xu hudng tap trung ehii ye'u eho nhu eau 
ciia ngudi khiem thj, do dd khi bd phan 
nay ciia thu vien ra ddi, da dupe dat ten 

la "Thu vien phue vu ngUdi khiem thj". 
Vdi xu hudng tang len hang nam, nhieu 
thu vien phue vu ngUdi khiem thj da nhan 
thire dupe rang, cac ky nang va sU phuc 
vu cua tip da phat huy tac dung rat nhieu 
dd'i vdi ddi tupng ddc gia dac biet nay. 

Thuc trang cua ngirdi khiem thj d 
Viet Nam va nhiimg nhu cau ve thong 
tin cua ho 

- Dac diem cCia ngudi khiem thi: Theo 
thdng ke ciia Bd Lao ddng - ThUdng binh 
xa hdi va Vien Mat Trung Udng: hien nay 
d Viet Nam ed tren 5,1 trieu ngUdi tan tat 
va tre md edi, trong dd ed khoang tren 
900.000 ngudi khiem thj (vdi hdn 
600.000 ngudi thudc dd'i tUpng mil). 
Phan Idn hp sinh sdng ciing vdi gia dinh, 
song gap rat nhieu khd khan khi di lai 
mdt minh vl d Viet Nam ehua cd ed sd ha 
tang va thie't ke giao thdng dae biet danh 
eho ngudi khuyet tat de hp ed the tu di 
khdng can den sU giup dd ciia ngUdi 
nha, day eung chfnh la rao can han che 
ngudi khuyet tat hoa nhap vao cdng 
ddng, phat huy nang lUc, ddng gdp cho 
xa hdi. Phan Idn ngudi khiem thi cd trinh 
dp van hoa tha'p, nhat la d khu vUc ndng 
thdn. Van de giao due, dao tao, day 
nghe cho hp la khau quan trpng nha't de 
tao dieu kien cho ngudi khiem thj cd the 
hoa nhap vdi cdng ddng. Dd'i vdi Viet 
Nam van de nay dang cdn la mdt nhiem 
vu rat Idn va nang ne. 

- NhUng dong gdp cCia ngudi khiem thi 
cho xa hgi va nhu cau thong tin cOa hg: 
Bao cao eiia Dai hdi Dai bieu toan qud'c 
lan thir VII Hdi Ngudi mii Viet Nam (13-
14/12/2007) eho biet: Trong'nam 2007, 
Hdi Ngudi mil Viet Nam da danh 17 ty 
ddng trien khai viee eho vay giai quyet 
viec lam, giup hdi vien phat trien san 
xuat, tao viec lam phii hpp. Hien Quy 
giai quyet viec lam do Hdi quan ly cd 
tdng sd vd'n hdn 31 ty ddng, giup 11.120 
ngudi khiem thj cd vdn va viec lam dn 
djnh cudc sd'ng, gdp phan lam giam ty le 

Tap chi THU VIEN VIET NAM K20) 11 



hd ngheo dang ke. Den nay, Hdi da 
thanh lap dUdc 147 cd sd san xuat vdi 
nhieu loai hinh nhu cdng ty TNHH, hdp 
tae xa, ed sd san xua't ehii yeu la cac 
mat hang thii cdng, my nghe, giup cho 
tren 4.000 lao ddng ed viec lam. Mdt sd 
cd sd san xua't da manh dan dau tu, mua 
sam nhieu loai may mdc trang thiet bj trj 
gia hang tram trieu ddng de md rdng quy 
md san xua't. Trung binh mdi ed sd san 
xua't dat doanh thu hang nam tren dudi 1 
ty ddng, tao dieu kien eho ngUdi khiem 
thj dupe tham gia vao cac hoat ddng cd 
fch ciia xa hdi ngay cang nhieu, qua dd 
cho tha'y nhtrng ddng gdp ciia ngudi 
khiem thi cho xa hdi ngay cang tang 
dang ke. 

Dugc sU quan tam, giiip dd va tao 
dieu kien eiia Chfnh phii vdi gan 40 nam 
hinh thanh va phat trien, Hdi Ngudi mil 
Viet Nam da gat hai dugc rat nhieu ket 
qua to Idn trong viec phat trien cdng 
ddng ngUdi mil. Cd ngUdi mil thdng qua 
sinh hoat, hpc tap d Hdi, gid day da trd 
thanh nhiing ngUdi mil trf thirc dupe nam 
giOr nhirng chirc vu quan trpng trong cae 
td chirc Hdi tU trung Udng den dia 
phUdng. Cd nhung ngUdi da dupe di du 
hpc d cac nude phat trien de ve phue vu 
lai cdng ddng, xay dUng que hUdng ngay 
cang giau dep hdn. Cang ngay, do nhu 
eau muu sinh, do sU phat trien ciia xa 
hdi, ngudi mil da tham gia vao hoat ddng 
ciia xa hdi d nhieu ITnh vUc hdn. Ngay ca 
trong ITnh vUe cdng nghe thdng tin hp 
cung ed nguyen vpng rat Idn, neu dupe 
hd trp tfch cue, edng nghe thdng tin se 
giup ngUdi khiem thj de dang giao tiep va 
nang cao cd hdi kiem viec lam hdn, ddng 
thdi giup ngudi khiem thj ed the tiep can 
vdi kho tri thirc khdng Id tU cae trang 
Web, cae kenh thdng tin, cac ngudn tai 
nguyen khac nhau. 

Thdng qua viec thu nhan y kie'n phan 
hdi tu eac hoat ddng trong pham vi ea 
nUdc nhu cae hdi thao, hdi nghj, tap 

huan, hpp tac chia se ngudn lUc va thUe 
tien hoat ddng phuc vu ngUdi khiem thi 
tai Tp. Hd Chi Minh, Ha Ndi, mdt sd thU 
vien tinh, thanh, hdi ngudi mil, cac 
trudng cho ngudi mil, eac trung tam 
danh cho ngUdi khuyet tat ca nUdc ed 
the tha'y nhu cau ve thdng tin ciia hp 
cung rat da dang, phong phu. Cac kenh 
thdng tin den vdi hdi vien la: chii' Braille, 
bang ghi am, dTa CD, radio, tuyen truyen 
mieng thdng qua cae Cau lac bd va sinh 
hoat Hdi eac cap. Do nhu'ng nhu eau can 
nam bat thdng tin va nang eao hieu biet 
xa hdi nen Tap chf Ddi mdi vdi ba loai 
hinh: ehu Braille, bang ghi am va chir 
Viet la cd quan ngdn luan ciia Trung 
Udng Hdi dupe xuat ban thudng ky de 
phuc vu cho ngUdi khiem thj. Tai mdt sd 
Thanh, Tinh hdi da cd eac hinh thirc 
thdng tin ndi bd nhU: Ha Ndi cd tap chf 
"Tri thUc va ddi song" bang bang cat-set 
ra hang thang. Nam Djnh vdi bao bang 
"Ddi mdi' xa hang quy. Thanh phd Hd 
Chf Minh vdi ban tin chir Braille ra mdi 
nam 1 ky. Cac ban tin ndi bd ciia mdt sd 
Thanh, Tinh hdi. Dac bi§t d^i PT-TH Hai 
Phdng phdi hpp vdi Thanh hdi Hai 
Phdng thue hien ehUdng trinh phat thanh 
"Vdng tay anh sang" tren sdng eiia dai 
vao cac ngay chii nhat... Hau het cac 
cap hdi deu cd thU vien va tu sach la ndi 
eung cap sach, bao, tai lieu hpc tap va 
nhirng thdng tin quan trpng cho hdi vien, 
edn nhieu hoat ddng ed y nghTa khae 
dupe ddng dao cac thanh vien tham gia, 
hudng ufng sdi ndi. Thu vien chOr ndi 
dupe thanh lap d Trung tam Phuc hdi 
ehufc nang cho ngudi khiem thj (Ha Ndi) 
vao nam 2004 la sU ddng gdp rat Idn ciia 
dng Hideo Kumaki -. Giam ddc du an, 
Chu tjch Hdi Qud'c te ngiir Bao ve Hoa 
Binh (Nhat Ban) dd'i vdi ngUdi khiem thj 
Viet Nam la mdt bieu tupng rat dep eiia 
tinh doan ket, tUdng than tUdng ai giufa 
eac dan tdc, qud'c gia vdi nhau. Trung 
tam cdn td chire nhieu Idp dao tao tin 
hpc cho ngUdi khiem thj vdi nhtifng 
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chUdng trinh dac biet, phii hdp vdi hoan 
canh cua hp. 6 Trung tam Tin hpc vi 
ngudi mii Sao Mai (Tay Ninh) ed ngUdi 
chii du an va la giao vien chinh ciia 
Trung tam cdn td chirc dao tao tin hpc tU 
xa eho cac hpc vien la ngUdi khiem thj 
khdng cd dieu kien den hpc tai chd, da 
thu hut dupe kha ddng hpc vien, hp dupe 
day sir dung cae phan mem dae biet 
danh eho ngUdi khiem thj, tao ra cho 
ngUdi khiem thj mdt cd hdi thich nghi vdi 
suthay ddi eiia the gidi. Nhat la khi edng 
nghe thdng tin ngay cang dupe chii 
trpng, nd cung giup ngUdi khiem thj ed 
the sdng ddc lap hdn, bang nhieu each 
trong mdt xa hdi dang phat trien. 

Thue hien Phap lenh Thu vien, nhieu 
tinh, thanh phd da thianh lap phdng dpc 
sach danh eho ngUdi khiem thi tai eac 
thu vien edng edng. Hang nam Trung 
Udng Hdi in tU 2-3 dau sach trang bj eho 
cae thu vien va tii sach ciia cae Hdi cd 
sd. Hinh thufc sinh hoat cau lac bd (CLB) 
thudng dupe td ehufc theo djnh ky d eac 
Hdi NgUdi mil quan, huyen. Ndi dung 
sinh hoat CLB bao gdm: thdi sU, chinh 
sach tdng hpp, CLB dan sd va gia dinh, 
CLB thd, Cau lac bd VAC v.v... Day la 
cac kenh thdng tin quan trpng va hap 
d in vdi ngudi khiem thi. Mdt sd CLB dien 
hinh la: CLB thd "Anh sao dem", thdi sU 
chfnh sach tdng hpp (Thanh hdi Ha Ndi); 
cae CLB dan so, hanh phiic gia dinh 
(Tinh hdi Ddng Nai); eac CLB ciia Thanh 
hdi Da Ning... Ben canh dd la phong 
trao van nghe, the due the thao eung 
dupe cac dja phUdng rat chii y. Hien nay 
trong toan qudc ed 146 td dpi van nghe 
va ban nhac ciia ngudi khiem thj dang 
hoat ddng. Lien hoan Nghe thuat quan 
chung ngUdi mil toan qudc (Tieng hat tU 
trai tim) dugc td chire lan thir 1 nam 2000 
tai Ha Ndi, lan thir hai nam 2004, lan 3 
nam 2006. Hang chuc hdi vien tre da td't 
nghiep Nhac vien Ha Ndi vdi cac chuyen 
mdn: thanh nhac, sang tac, nhac eu 

truyen thdng. Phong trao the thao quan 
chiing danh cho ngUdi mil dUdc khdi 
dpng tu nam 1997 dang ngay cang dupe 
chii y va phat trien rdng khap. Trong ITnh 
vuc giao due: TU 1969 den 2006 Hdi da 
xda mil chti' Braille va phuc hdi chire 
nang cho 25.000 lUpt hdi vien. Dao tao 
300 giao vien xda mil chU eho eac dia 
phUdng. Bien soan sach hpc chii' Braille 
vdi hai chUdng trinh Ml va M2 theo 
chUdng trinh xda mil chuf va giao due 
tiep tue eiia nganh giao due - dao tao... 
Hang nam cac cap hdi td chire hang 
tram Idp hpc eho 1.200 den 1.500 hdi 
vien bang ngudn kinh phi nha nUdc giup 
va tu van ddng trong xa hdi len tdi hang 
ty ddng. 

Vai tro ciia cac thu vien cong cong 
trong viec cung cap thong tin cho 
ngudi khiem thj 

NhU UNESCO da khang djnh: "ThU 
vien cdng cdng - cira ngo dan den tri 
thufc, cung cap nhti'ng dieu kien ed ban 
de con ngUdi hpc tap lau dai, tao dieu 
kien cd ban de cd dupe nhung quyet 
djnh ddc lap va phat then van hoa eiia 
ca nhan va cae nhdm xa hdi...". Nam 
1994 UNESCO da thdng qua ban tuyen 
ngdn ve hoat ddng eiia eac thu vien 
cdng cdng, dupe IFLA ddng tinh, tan 
thanh viec sir dung chU" ndi nhu mdt 
edng eu xue giac duy nhat danh cho 
ngUdi mil tUdng dUdng nhu chii in "... 
Cae thu vien edng cdng ed trach nhiem 
Idn ddi vdi ngudi sir dung chuf ndi va viec 
cung cap sach chti' ndi va djch vu cho 
ngUdi mil la bd phan eau thanh mue dich 
va nhiem vu ciia cac thU vien ngay 
nay...". Tai nhieu qud'c gia d chau Au, 
Bac My nhu Thuy Dien, My, Nga, va cac 
nudc lan can Viet Nam nhU Thai Lan, 
Inddnexia, Malayxia... tU lau da td chire 
thu vien danh cho ngUdi khiem thj va thu 
dupe nhieu ket qua rd ret: Djch vu thU 
vien qud'c gia eho ngUdi khiem thj va 
khuyet tat d My; Thu vien ehu ndi Braille 
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va sach ke chuyen (TPB - Thuy Dien), 
chUdng trinh hanh ddng vl ngUdi mil d 
Anh (AFBP)... ThUc te cho tha'y, cae Thu 
vien phue vu ngUdi khiem thj da nhan 
thirc dupe gia trj thdng qua viee md rdng 
pham vi phue vu va ehia se nhan thufc 
ehung vdi eac Uu tien ciia IFLA, bao 
gdm: 

- Ong hd vai trd eua cac thu vien trong 
xa hdi; 

- Thue day tri thii'c, phong trao dpc 
sach va hpc tap sudt ddi eho mpi ngUdi; 

- Cung cap sUtiep can khdng han che 
vdi eac ngudn thdng tin va tri thirc eua xa 
hdi; 

- Can bang quyen sd htru trf tue eua 
cac tae gia vdi nhu cau eua ngudi dpc; 

- Thiie day viee ehia se ngudn lUc 
thdng tin; 

- Phat trien chuyen nganh thU vien; 

- Thuc day viee xay dung cac tieu 
chuan, hUdng dan va thuc hanh; 

- Dua cae thu vien tham gia thj trudng 
edng nghe. 

6 Viet Nam, trong he thdng Thu vien 
cdng edng mdi trien khai xay dung thi 
diem dugc 2 thu vien danh eho ngudi 
khiem thj d Thu vien Tp. Ha Ndi va Tp. 
Hd Chf Minh tU nam 1998, thdng qua 
"Chuong trinh Muc tieu Qud'c gia ve Van 
hda". Day chfnh la nhiing hoat ddng khdi 
xUdng dau tien ve djch vu phuc vu ngudi 
khiem thj ciia he thdng Thu vien edng 
cdng dau tien tai Viet Nam, hoat ddng 
nay da mang lai hieu qua thiet thuc, 
ddng vien khfch le nhtrng ngUdi khiem thj 
rat nhieu, dugc xa hdi danh gia cao. Tuy 
nhien hinh thire phue vu cung cdn han 
che, thu ddng, cac hoat ddng cdn ddn 
gian, ehua dugc md rdng khap cac tinh 
thanh nen phan Idn nhtrng ngudi khiem 
thj eung chua dupe hudng nhirng dich vu 
thdng tin danh cho hp. Tai Thu vien 

Qudc gia Viet Nam (TVQG) trong nhtrng 
nam qua, mac dii chua td ehufc dupc 
phdng phuc vu rieng danh che ngudi 
khiem thi nhung TVQG da tham gia vao 
nhieu chUdng trinh giiip dd cho viec tiep 
can thdng tin eua nhtrng ngUdi khiem thj, 
chuan bj nhiing budc cd ban de phat 
trien cae djch vu phuc vu ngUdi khiem thi 
trong thdi gian tdi. TU nam 2000-2004, 
TVQG da phdi hdp vdi quy Force td ehufc 
3 eude hdi thao qudc te ve ky thuat san 
xua't tai lieu chuf ndi va eac san pham am 
nhac phuc vu ngUdi khiem thj, td ehufc va 
tham gia Idp tap huan tai Ha Ndi "Lfng 
dung phan mem do hoa phuc vu ngudi 
khiem thf eho cae hpc vien la can bd thu 
vien ciia mdt sd nUdc trong khu vUc 
Ddng Nam A... Day la nhiing hoat ddng 
vd eiing cd y nghTa, the hien sU hpp tac 
qud'c te va mdi quan tam eiia nganh thu 
vien dd'i vdi nhtrng ngudi khiem thj dang 
khao khat dugc tiep can thdng tin, tri 
thUe, van hoa, xa hdi. Ben canh dd nam 
2003, TVQG cdn gifi can bd thu vien cd 
chuyen mdn ve am nhac di dU Idp dao 
tao ve "San phim am nhac danh cho 
ngudi khiem thf tai Malayxia, khoa hpc 
da huan luyen cac chuyen gia each diing 
phan mem soan thao am nhac cho ngUdi 
khiem thi de mang lai ed hdi tiep can vdi 
mdt ITnh vUe tinh than rat quan trpng cho 
ngudi khiem thi la am nhac, qua dd giiip 
cho hp them lae quan, yeu cudc sd'ng, 
que hUdng va edng ddng hdn. Ngay tai 
Thu vien da dugc trang bj 4 may phdng 
to ehii'trp giup eho ban dpc khiem thj ed 
the tim kiem thdng tin thuan lpi hdn. 

Hudng Ung chii trUdng ciia UNESCO 
va thUc hien ehinh sach eua Nha nude ta 
ve cdng bang xa hdi dd'i vdi nhtrng ngUdi 
khuyet tat, vdi dac diem la cac thu vien 
cdng cdng gan lien vdi dan cutai mdi dja 
phUdng, eac thu vien edng cdng can 
quan tam nhieu hdn nufa den ddi tupng 
ban dpc la ngUdi khiem thj va td chirc 
cae djch vu eung cap thdng tin phii hpp 
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vdi dac diem cua hp: 

- Lien he chat che vdi Hpi NgUdi mil 
tai eac dja phUdng de nam dupe thong 
tin eung nhu cae nhu cau eua hp, dUa ra 
nhirng tu van hoac giiip dd thanh lap cac 
thu vien, tii sach tai cd sd tao dieu kien 
thuan Ipi eho ngudi khiem thj dUdc tiep 
xiie vdi tri thUe ma khdng phai mat nhieu 
cdng di lai. 

- Md rdng cac quan he hpp tac, trao 
ddi de tim dUde nhieu ngudn kinh phi 
dau tu, hd trd eho cae thu vien danh eho 
ngudi khiem thi nhieu hon. 

- Cung cap, truy cap sUu tap chir ndi 
qua cac kenh khac nhau de hd trd eho 
ngUdi khiem thj cd the tie'p can dupe tdi 
thdng tin mdt each thuan ldi nha't. 

- To ehufc san xuat tai lieu dang bang 
dTa CD hoac sach chu" ndi cho ngudi 
khiem thj, cd the tim cae ngudn tai trp de 
in sao bang sach ndi hd trp cho cae hdi 
ngudi khiem thj tai dja phUdng. 

- Thanh lap phdng dpc vdi cac trang 
thiet bj chuyen dung de phue vu ngudi 
khiem thj dudi nhieu hinh thire khae 
nhau: Phuc vu tai chd, cho mUpn ve nha, 
phue vu lull ddng (nhu hinh thire td chire 
eiia TVKHTH t p . Hd Chf Minh) can dupc 
nhan rdng hdn nUa... 

- Tim hieu, nghien cuU irng dung eac 
phan mem dac biet de phuc vu thu vien 
cho ngudi khiem thj: chuyen dang tai 
lieu, sach ndi, sach nhac ndi, hinh va 
minh hoa ndi v.v... 

- Tim phUdng thii'c td't nha't de phuc vu 
ngoai thu vien cho ngudi khiem thj nhU: 
Djch vu tUvan thdng tin (Cung cap thdng 
tin ve du cac van de lien quan den khiem 
thj, ke ca tUvan ve quyen Ipi phiie Ipi xa 
hdi. Thdng tin cd d dang chir Idn, Braille, 
chijf in chuan hoac tren bang theo nhu 
yeu cau). Dich vu tuvan va thdng tin lUu 
ddng (Dieu hanh qua mot xe chuyen 
dung eung cap cae ngudn luc di ddng va 

trung tam tU van tdi cac thU vien, benh 
vien, trung tam cham sdc va bao trp d 
cae dja diem khac nhau tai tUng viing 
hay khu vUc. Dich vu cung cap thdng tin 
ve djch vu eho ngudi mil, ngUdi khiem thj 
va cac thdng tin hd trp, tU van va tap 
huan. Cd ca phan md ta cdng nghe truy 
cap thong tin. Djch vu luu ddng dupc 
nham vao de hd trp cac sU kien ed lien 
quan nhu hdi nghj va trien lam... 

- Ben canh dd can hpp tac giira cac cd 
quan trong va ngoai nUdc, tan dung sU 
hd trp cua cac td chire tU thien de ehia se 
kie'n thire va kinh nghiem phuc vu ngUdi 
khiem thj nhU Hdi NgUdi mil Viet Nam, 
Thu vien Ha Ndi, Thu vien Qudc gia Lao, 
Hdi Ngudi mil Campuchia, Trung tam 
chir ndi chau Phi, Thu vien NKTAImalty-
Kazakhstan, quy Force, va mdt sd ngan 
hang the gidi... 

- Can phai quang ba cac ngudn tai 
lieu va cac djch vu cho ngudi khiem thj 
tdi edng ddng ngUdi khiem thj rdng hdn 
de hp dupe bie't va tim den sif dung thU 
vien thudng xuyen hdn. 

- Xay dung ehUdng trinh tap huan eho 
nhan vien thu vien ve cac ky nang giao 
tiep, lam viec vdi ngudi khiem thj, bie't 
each sir dung ngdn ngtf thfch hpp de trp 
giup khi hp tdi thu vien. Cae nhan vien 
dd phai sir dung thanh thao eac trang 
thie't bj hd trp va hudng dan cho ngudi 
khiem thj biet each sif dung, tao ra sU 
than thien, gan gui giira hp va nhtfng 
ngudi binh thudng khae trong xa hdi, xoa 
di khoang each ve sU mac cam eiia 
nhu'ng ngUdi thiet thdi, giup hp hoa ddng 
vao xa hdi hdn nifa. 

Tren day la mdt sd y kie'n khai quat 
eiia ehiing tdi ve nhu eau eua ngudi 
khiem thj va vai trd ciia cae Thu vien 
cdng edng trong viec td chirc phuc vu 
thdng tin, thu vien cho ngudi khiem thj, 
hd trp cho hp tiep can dupc vdi thdng tin 
tri thirc, dd la nhirng viee lam thiet thuc 
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eiia nganh thu vien ddi vdi nhtfng ngUdi 
thiet thdi ciia xa hdi, gdp phan tfch cue 
thUe hien chfnh sach xa hdi, binh dang 
xa hdi ciia Dang, Nha nUde ta. Vdi mue 
dich tuyen truyen, van ddng, nham tao 
them mdt kenh giao tie'p gitjfa ngudi mil 
vdi the gidi ben ngoai, eac thu vien cdng 
cdng se la nhirng dia chi tin cay, la eau 
ndi quan trpng ciia ban dpc xa gan, 
nhtfng ngUdi khuyet tat ndi ehung va 
ngudi mil ndi rieng tai Viet Nam, chiing 
ta hay ciing nhau giup hp gat bd djnh 
kien xa hdi eu ve ngudi khuyet tat, vupt 
qua rao can ciia benh tat de nhOfng 
ngudi khiem thj eung cd the ciing chiing 
ta budc vao mdt ky nguyen mdi, ky 
nguyen ciia binh d ing, hda binh, phat 
trien va phdn vinh. 
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Ngay nay nhu cau thong tin la mot nhu 
cau khong the thieu trong moi con ngUdi. 
Khong chi nhCfng ngUdi khoe manh mdi 
CO nhu cau thong tin ma ngay ca nhCfng 
ngudi tan tat, nhufng ngUdi khiem thi cung 
luon doi hoi dupc dap ifng thong tin mot 
each day dO va da dang. Bai viet ciia tac 
gia Nguyen Ngpc Bich da chirng minh 
cho chung ta thay sU no lUc, cd gang ciia 
cac to chifc trong nUdc va qudc te ddi vdi 
viec dem lai sU binh dang ve thong tin cho 
nhCfng ngUdi khiem thi; Phan tich dac 
diem ngUdi khiem thi, nhCfng ddng gop 
cQa ho cho xa hoi va nhu cau thong tin 
ma ngUdi khiem thj can dap ufng; Vai tro 
cua cac thU vien cong cong trong viec 
cung cap thong tin cho ngUdi khiem thi; 
thuc trang td chifc phuc vu thong tin cho 
ngudi khiem thj tai mot sd thU vien cong 
cong d Viet Nam; cac phUdng thufc phuc 
vu trong va ngoai thU vien cung nhU sU 
phdi hdp giCfa thU vien vdi cac td chifc 
qudc te trong viec phuc vu thong tin, thU 
vien cho ngUdi khiem thj, ho trd ngUdi 
khiem thj tiep can dUdc vdi thong tin tri 
thifc toan cau. 

Information is a basic need of human, 
not only those who are healthy but also 
the disabled, and the visually impaired 
people, who would like their information 
needs to be met appropriately. The author 
proves that many domestic and interna
tional organisations have made their best 
efforts in order to provide equity access to 
information for visually impaired people. 
She analyzes charateristics of visually 
impaired people, their contributions to the 
society and their information needs, roles 
of public libraries in providing information 
for this group, current status of informa
tion services for them at public libraries in 
Vietnam; service models in and out of 
libraries and collaboration between 
libraries with other organisations to sup
port them to access to global information. 
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