Twong tac nguol - may
(Human - Computer Interaction)
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Gidl thiEu mon hoc

e Giang vién: TS. Bui Thé Duy
Mang & TTMT, phong 304, nha

e Email: duybt@vnu.edu.vn

e Gio hoc: Chiéu thtr 2, thtr 4 hang tuan

2pm-5.20pm, phong 210, 14C

e Website mon hoc:

http://www.fotech.vnu.edu.vn/courses

Chon mon: HCI
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Muc tieu mon hoc

e Xay dung kha néng thiét ké tot ch
thong tuong tac & cac muc k¥ thuat, t
nhan thirc (cognitive) thong qua su hicubietve
cac thach thurc dang d6i mit v4i nhirg ngwoi
dung cua mot hé thong;

e Thu dugc mot quy trinh lam viec hop ly dé thiét
ké giao dién;

e Kham pha va y€u thich mon hoc Tuwong Tac
Ngud1 — May.
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Gidi thiéu chung

e “Tuong tac nguo1r — may” (H a g17?

e Nhirng chuyén nganh lién quan dca HCI

e Tai sao mot hoc sinh CNTT phai quan tam
dén HCI

e Tam quan trong cua mot viec thiét ké tot
mot giao dién nguo1 dung
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“Twong tac ngwol — may” (HCI) la gi?

e HCI la sw nghiéen cuu va phat trie
may tinh voi muc dich lam cho nguoi
dung chung hon.

ic giao dién
o de su

e HCI: tvong tic ngudi may, giao tiép nguormay

e HCI lién quan dén
— Nghién ctru viéc con nguodi1 s dung cac giao dién
— Phat trién cac tng dung mdi cho ngudi dung
— Phat trién céc thiét bi va cong cu méi cho nguoi dung
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Nhirng chuyén nganh lien quan
dén HCI

e HCI lién quan dén nhiéu ngan
e HCI nghién ctru 3 phan:

— Hinh thtre: cac hinh thire giao tiép gitra nguoi
va may

— Chtrc ning: cac chlic ning mdi trong giao tiép
nguol may.

— Cai1 dat: Cai dat cac giao dién
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Nhirng chuyén nganh lien quan
dén HCI

e Tam 1y hoc, xa hdi hoc, triét hdes chirc
nang

e Sinh 1y hoc, Cong thai hoc (Ergonomics):
chirc nang, hinh thic

Cong thai hoc (Ergonomics)° Khoa hoc vé viéc

thiét ké cdc mdy moc, cdc cong cu, cdc may tinh
va khu viee lam viéc vat Iy, sao cho moi nguoi dé
tim thay ching va thodi mdi trong sir dung.
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Nhirng chuyén nganh lien quan
dén HCI

e Thiét ké d6 hoa va cong nghi¢
am thanh, dién anh: hinh thirc, ch
va cail dat

e K§ nghé phan mém: chirc ning va cai dat

e KV thuat dién, dién tur: cai dat

® va co thé cac nganh khac ...

1et ke
nang
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Tai sao mét hoc sinh CNTT phai
quan tam dén HCI

e Hoc sinh CNTT hoc dé:

— Phat trién cac irng dung phan mém moi

— Phat trién cac cong cu dé dung trong ca¢ Ging
dung: do6 hoa 3 chiéu, ngon ngtr 1ap trinh ..
— Phat trién cac hé diéu hanh

Con nguo1 la mot trong nhirng thanh phan
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T:ém, quan trong cia mét viéc thiét
ké tot mot giao dieén ngwoi dung

e Giam thoi gian 1ap trinh \
e Giam chi phi cho nhiing truc trac d@¥giao

dién
e Tang kha nang ban dugc cua san pham

e Tang nang suat
e Giam nhirng bénh nghé nghi¢p do dung
may tinh

e Giam nhirng 101 nguy hi€ém dén tinh mang
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