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T rag dung Cong nghe thdng 
\J tin (CNTT) nham doi mdi 

phtidng phdp day hoc bieu hien rat 
da dang d cdc miic do khdc nhau 
trong tiing mon hoc, d tiing trtidng 
vd tiing dia phiidng... Doi vdi cdc 
Phdn mem day hoc (PMDH) ngoai 
ngii cho sinh vien (SV), yeu to tinh 
hudngthdc (Authentic context) cdn 
diidc dat len hang ddu, cd nhti vay 
mdi giiip SVcd dtidc ndng Itic giao 
tiep (communicative competence) 
- Id cdi dkh cdn dat dtidc. Cdc 
chtidng trinh phdn mem phdi cung 
cdp dtidc cdc mdu giao tiep thtic 
vd cd y nghia trong viec thtic hien 
muc tieu tren. SV thtidng khdng 
cd nhieu cd hdi tiep xiic vdi ngiidi 
ndi tieng Anh bdn xd, do do phdn 
mem cung cdp nhiing tinh hudng 
thdc sd dung tieng Anh trong cdc 
van cdnh khdc nhau cua ngddi 
bdn xd mang sdc thdi cua van hod 
ngdn ngd dkh thdc nen rat quan 
trong ddi vdi ho. 

Trong bdi viet nay, chung tdi: 
gidi thieu mdt so PMDH tieng Anh 
hay, gidi thieu mdt so tieu chi Ida 
chon PM, vd mot so bien phdp sd 
dung PMDH tie'ng Anh nhdm hd 
trd GV trong viec doi mdi day hoc 
mdn tie'ng Anh 6 cdc trddng dai 
hoc khdng chuyen. 

* Nhan bai ngay 29/3/2011 

I . Gidi thieu mot so PMDH 
tieng Anh 

Hien nay, tren thi trQdng co 
nhieu PMDH tieng Anh nhu 
English Elements, LangMaster, 
English Discoveries ... Dudi 
clay chung toi gidi thieu hai (02) 
PMDH tie'ng Anh hay ctupc 
nhieu ngUdi hpc chu y. 

1. Phan mem LangMaster 
Phan mem LangMaster dUpc 

thQc hien tren co sd sach hpc 
tie'ng Anh English Elements cua 
Nha Xuat ban Hueber Verlag 
GmbH, gdm 5 cap dp (Trinh 
dp mdi bat dau, trinh dp so cap, 
trinh dp trung cap, trinh dp nang 
cao, va trinh dp cao cap) phu hpp 
vdi nhieu ddi tQpng. Cac bai hpc 
deu dQpc lien ket vdi Td dien 
Anh-Viet, Anh - Anh Collins 

Cobuild cd phat am bang giong 
ngUdi Anh ban ngQ. Ddi vdi sinh 
vien nam thd 1, giang vien (GV) 
cd the lUa chpn mdt sd bai d cap 
dp 1 va 2 de luyen them cac ki 
nang nghe, ndi, dpc, viet cho 
sinh vien. 

2. Phan mem English 
Discoveries 

English Discoveries la san 
pham phan mem cua cdng ty 
Berlitz va EDUsoft. Day la cdng 
cu gidp ngu'di hpc dQpc hoa 
nhap vao mdi trUdng tieng Anh 
ban ngQ vdi nhQng ngQ canh 
thQc sdng ddng, bao gdm nhieu 
cap dp tQ trinh dp mdi bat dau 
den cao cap (Let's start, Basic, 
Pre-Intermediate, Intermediate, 
Advance). Mdi chuong trinh bao 
gdm nhieu module ddc lap vdi 
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cac chu de ngu phap, cac ki nang 
ngon ngQ va khoang 300 td mdi. 

Ngoai hai PMDH tren, hien 
nay cdn cd nhieu PMDH tieng 
Anh khac hoae dQpc cac cdng 
ty phan mem trong nQdc san 
xuat, hoae do cac cdng ty nQdc 
ngoai lam. GV va SV cd the mua 
hoae download miln phi tQ cac 
trang web nhQ: http://www. 
manythings.org/; http://www. 
teachers.net/; http://www.aare. 
edu.au/;... Tuy nhien, khdng phai 
PMDH nao cung cd chat iQpng 
cao va phu hpp vdi ddi tupng 
hpc. GV khdng nen sd dung tat 
ca cac phan mem hp cd, ma phai 
biet each hia chpn phan mem; 
phai tra ldi dQpc cac cau hdi 
"Tai sao chung ta can chQdng 
trinh phan mem nay?"; "ChQOng 
trinh nay se hd trp dQpc gi ve ndi 
dung va phuong phap day hoc?"; 
"Chuong trinh nay se dupe sd 
dung nhu mdt cdng cu hd trp hay 
mdt cdng cu day hpc chinh?"... 
TQ do, GV cd the len ke hoach 
sd dung phu hpp vdi chuong 
trinh giang day. Vi vay, GV nen 
xem xet, danh gia can than khi 
lQa chpn, sQ dung chung de nang 
cao chat iQpng gid day. 

I I . Tieu chi hia chon PMDH 
tieng Anh 

Chung tdi xin dQa ra mdt sd 
tieu chi danh gia PMDH tieng 

Anh dupe soan 
dQa tren checklist 
danh gia phan 
mem cua Heller, 
1991 va cd tham 
khao tieu chi tuyen 
chpn PMDH cua 
PGS.TS Dao Thai 
Lai, Vien Khoa 
hpc Giao due Viet 
Nam. 

1. Phan mem cd ndi dung 
kien thdc phu hpp vdi giao trinh 
dang giang day; 

2. Cd phat am bang giong 
ngUdi Anh bin ngQ; cd cac tinh 
hudng thQc da dang, phong phu 
trong giao tiep; 

3. SV dQpc kich thich tinh 
sang tao, tich cQc, chu ddng; 
dQpc hpc trong mdi trQdng Qu 
viet hem mdi trQdng truyen 
thdng khac; 

4. Phu hpp vdi dac diem tam 
sinh ly cua SV, khdng qua tai ve 
ndi dung kien thdc, khdng gay 
cang thing ve tam ly... 

5. The hien dUpc yeu td van 
hoa ngUdi Viet hoae ngQdi ban 
ngQ; 

6. SV cd the hpc tQ vQng, ngQ 
phap, va cac ki nang nghe, ndi, 
dpc, viet d nhieu ngQ canh khac 
nhau; 

7. Phan mem de cai dat, d i sd 
dung, cd tai lieu hudng dan sd 
dung, hinh anh rd net, mau sac 
va am thanh phu hpp vdi tQng 
ngQ canh. 

I I I . Mot sd bien phap sd 
dung PMDH tieng Anh 

ThQc te giang day hien nay 
cho thay, nhieu GV da va dang 
sd dung cac PMDH trong cac 
gid day ngoai ngQ. Tuy nhien, 
trong nhieu gid hpc, GV chi 

dQng d chd sQ dung cac PM cdng 
cu nhQ MS Powerpoint de trinh 
chieu cac hinh anh, SV thu ddng 
ngdi xem. Tat ca cac hoat ddng 
hpc nay cua SV chQa gan dQpc 
vdi dac trQng cda mdn hpc: dUpc 
hpc trong cac tinh hudng thQc, 
phat am theo giong chuan cua 
ngUdi ban ngQ... Tuy nhien, sd 
dung PMDH tieng Anh de hd 
trp qua trinh day hpc chi thQc sQ 
hieu qua neu chdng ta biet khai 
thac chdng de tao co hdi cho 
SV thQc hanh giao tiep. Do do, 
chdng tdi de xuat mdt sd bien 
phap sd dung PMDH tieng Anh 
de nang cao kha nang giao tiep 
bang tieng Anh cho SV d cac 
trUdng dai hpc khdng chuyen. 

Bien phap 1: Liia chon noi 
dung PMDH phu hdp vdi bai 
day 

Bien phap nay giup GV lQa 
chpn dQpc nhQng phan ndi dung 
mang dac trQng giao tiep trong 
PMDH tieng Anh phu hdp vdi 
bai day, tranh lam dung nhQng 
phan khdng dam bio chat lQdng, 
anh hudng den ket qui hpc tap 
cdaSV. 

Cd the thay, chpn mdt ndi 
dung PM de day khdng cd nghia 
la GV dQdc phep chpn bat cd 
mdt phan ndi dung nao theo yeu 
cau thdi gian, hoae don thuan la 
dung theo ndi dung day. Cac ki 
nang, hoae kien thdc ngdn ngQ 
dQdc day deu phai lien quan den 
cac yeu td, thich hdp vdi cac tieu 
chi tren: 

- NgQ lieu (language content); 
- MQc dp hd trd cda hinh inh 

(degree of visual support); 
- Chat lQdng cua hinh inh va am 

thanh (clarity of picture and sound); 
- Mat dp ngdn ngQ (density of 
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language); 
- Phong each noi (speech 

delivery); 
- Mdc do tinh huong 

(contextual level)... 
Bien phap 2: Thiet ke hoat 

dong hoc tap tang tinh tiidng 
tac vdi may tinh, giup phat 
trien nang liic giao tiep SV 

Bien phap nay giup GV tan 
dung dQdc liu diem cua PMDH 
de hUdng dan SV giao tiep vdi 
may tinh, dn lai kien thdc da hoc, 
phat trien kha nang giao tiep tti 
tin, va kich thich tinh sang tao 
cua SV, bien kien thdc ngdn 
ngu hoc dQdc trd thanh kien 
thdc ngdn ngu tiem an (implicit 
knowledge). 

GV cd the sd dung cac hoat 
dong hpc tap sau de td chdc hieu 
qua cac hoat ddng giao tiep cho 
SV nhQ: thiet ke phieu hpc tap 
hoae to chdc cac trd chdi. 

* Phieu ghi hoat dong thdc 
hanh giao tiep 

Gdm cac cau hdi, hoae cac 
yeu cau hoat ddng ddi hdi SV 
phai biet van dung cac kien thdc 
ngdn ngQ da hpc vao cac tinh 
hudng giao tiep cu the de tai tao 
lai nhQng dieu minh da hpc, da 
dQdc nghe; cd the sd dung cho 
tdng ca nhan, theo cap, hoae 
theo nhdm. GV cung cd the 
yeu cau SV ve nha sd dung cac 
PMDH de hoan thanh phieu hpc 
tap. Thdng qua cac phieu hpc 
tap nay, GV dinh hudng cho SV 
nhQng kien thdc, ki nang ma SV 
phai dat dQpc de thQc hanh cac 
ki nang giao tiep. 

* Thiet ke cdc hoat ddng trd 
chdi 

Hpc ngoai ngu vdi hinh thQc 
td chdc cac trd chdi cd the ndi la 

mdt trong nhQng each hieu qua 
nhat tao khdng khi vui ve cho 
gid hpc, nhat la cac trd chdi dQdc 
thiet ke trong cac PMDH vdi cac 
hinh anh dep, sinh ddng, thu hut 
dUpc sii chd y cua SV, giup cac 
em luyen tap kha nang giao tiep. 

Sau khi hpc mdt phan ndi 
dung mdi bang PMDH tieng 
Anh, SV da dtidc tiep xdc vdi 
nhQng hinh anh, ngQ canh nhQ 
ben ngoai cudc sdng thQc hang 
ngay cda cac em, va dQpc nghe 
phat am bang tieng ban ngQ, GV 
cd the td chQc cac trd chdi de 
thQc hanh giad tiep vdi cac tinh 
hudng, ndi dung tQdng tQ. SV 
thQdng chd trpng vao cac hoat 
ddng nhQ: ddng y, phan ddi, hdi 
y kie'n, ...de giai quyet dQdc cac 
van de dat ra cua trd chdi nen 
sd dung tie'ng Anh mdt each ttf 
nhien. GV cd the thie't ke cac 
trd chdi theo kinh nghiem cua 
minh, hoae sd dung cac trd chdi 
cd san trong cac PMDH. 

Ltiuy: Khi to chdc day, GV cd 
the bd tri lai sd do chd ngdi trong 
ldp, can cd mdt khoang trdng 
trong ldp hpc de GV to chdc cac 
hoat ddng giao tiep vi cac gid 
hpc tie'ng Anh thQdng cd cac 
hoat ddng theo cap, theo nhdm 
(group work or pair work), cac 
trd chdi (games)... Vi du dtidi 
day minh hoa each sap xep cho 
cho SV trong phdng hpc multi­
media. 

Tdm lai, viec dng dung CNTT 
de giang day trong cac trUdng 
dai hpc la het sdc can thie't. 
Khi dng dung CNTT trong day 
hpc, SV dUpc tiep xuc vdi mdt 
mdi trUdng mdi me, hap din, 
da dang - mdt mdi trUdng chQa 
he cd trong nha trQdng truyen 

thdng. De sQ dung cac PMDH 
tieng Anh cd hieu qua, gdp phan 
nang cao chat lQdng day hpc, GV 
can tQ danh gia dQdc PMDH nao 
la tot, can thiet cho mdn hpc cua 
minh. Vdi tdng PMDH, GV can 
biet hia chpn tinh hudng sQ dung 
PMDH sao cho cd hieu qua. 
Ngoai ra, cac cd quan chQc nang 
nen cd hQdng dan danh muc cac 
PMDH tieng Anh da dQdc tuyen 
chpn bdi cac chuyen gia giao due 
va chuyen gia tin hpc cd kinh 
nghiem gidp GV cd them tQ lieu 
hd trp cho viec giang day. 
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