HUGNG DAN QUAN LY, Sy oung | |

SU DUNG PHAN MEM HO TRO DAY HOC
TIENG ANH CHO SINH VIEN NAM THU 1, 2
0 CAC TRUGNG DAI HOC KHONG CHUYEN

m ThS. Lé Thi Nhung

Hoc vién Quan ly Gido duc

0f1g dung Cong nghé thong
tin (CNTT) nhim d6i mdi
phuong phdp day hoc biéu hién rdt
da dang & cdc miic d¢ khdc nhau
trong ting mén hoc, d titng trudng
va timg dia phuong... Doi vdi cdc
Phén mém day hoc (PMDH) ngoai
ngii che sinh vién (SV), yéu to tinh
hudngthuc(Authentic context)cdn
dugc dat 1én hang ddu, cé nhu vdy
mdi gitp SV ¢ dugc ning lic giao
tiép (communicative competence)
- & cdi dich can dat dugc. Cdc
chuong trinh phdn mém phadi cung
cdp duge cdc mau giao tiép thuc
va c6 y nghia trong viéc thuc hién
muc tiéu trén. SV thudng khéng
6 nhiéu co héi tiép xiic véi ngudi
néi tiéng Anh ban xit, do d6 phén
mém cung cdp nhiing tinh hudng
thuc si dung tiéng Anh trong cdc
vdn cdnh khdc nhau cia ngudi
bén xit mang sdc théi cia vin hod
ngon ngii dich thuc nén rdt quan
trong doi vdi ho.

Trong bai viét nay, ching toi:
gidi thiéu mét so PMDH tiéng Anh
hay, gidi thiéu mjt s6 tiéu chi lya
chon PM, va mét s bién phdp si
dyng PMDH tiéng Anh nham hé
trg GV trong viéc doi-mdi day hoc
mon tiéng Anh 6 cdc truong dai
hoc khéng chuyén.

* Nhin bai ngay 29/3/2011

I. Gidi thiéu mot s6 PMDH
tiéng Anh

Hién nay, trén thi trudng cé
nhiéu PMDH tiéng Anh nhu
English Elements, LangMaster,
English Discoveries Dudi
day ching toi gidi thiéu hai (02)
PMDH tiéng Anh hay dugc
nhiéu ngudi hoc chi y.

1. Phan mém LangMaster

Phin mém LangMaster dugc
thuc hién trén co s& sich hoc
tiéng Anh English Elements cta
Nha Xudt ban Hueber Verlag
GmbH, gom 5 cdp d6 (Trinh
d6 mai bt dau, trinh do so cip,
trinh d¢ trung cdp, trinh d6 nang
cao, va trinh d6 cao cdp) phu hap
v6i nhiéu d6i tugng. Céc bai hoc
déu duoc lién két véi Tu dién
Anh-Viét, Anh - Anh Collins

Cobuild c6 phat 4m bang giong
ngudi Anh ban ngl. P&i véi sinh
vién ndm thu 1, gidng vién (GV)
6 thé lua chon mot s6 bai & cdp
do 1 va 2 d€ luyén thém cdc ki
ning nghe, ndi, doc, viét cho
sinh vién.

2. Phéan
Discoveries

English Discoveries 1a san
phdm phidn mém cla cong ty
Berlitz va EDUsoft. Day la cong
cu giup ngudi hoc dugc hoa
nhip vao moi trudng tiéng Anh
ban ngd voi nhing ngd canh
thuc séng dong, bao gébm nhiéu
cdp d6 tu trinh d6 mdi bat dau
dén cao cip (Let’s start, Basic,
Pre-Intermediate, Intermediate,
Advance). Méi chuong trinh bao
gdm nhiéu module doc lap voi
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Anh dugc soan
dua trén checklist
dénh gia phén
mém cla Heller,
1991 va cé tham
khdotiéuchituyén
chon PMDH cua
PGS.TS Dao Thai
Lai, Vién Khoa
hoc Gido duc Viét

cac cht dé ngii phap, cac ki ndng
ngoédn ngd va khoang 300 ti mdi.

Ngoai hai PMDH trén, hién
nay con c6 nhieu PMDH tiéng
Anh khic hodc dugc cac cong
ty phin mém trong nudc san
xudt, hodc do cdc cong ty nudc
ngoai lam. GV va SV ¢6 thé mua
hodc download mién phi ti cic
trang web nhu: http://www.
manythings.org/;  http://www.
teachers.net/; http://www.aare.
edu.au/;... Tuy nhién, khong phai
PMDH nao ciing c6 chit lugng
cao va phu hgp véi déi tugng
hoc. GV khoéng nén stt dung tit
cd cdc phan mém ho ¢4, ma phai
biét cach Iua chon phin mém;
phdi tra 16i dugc cac ciu hei
“Tai sao ching ta cin chuong
trinh phdn mém nay?”; “Chuong
trinh nay sé ho trg dugc gi vé néi
dung va phuong phép day hoc?”;
“Chuong trinh nay sé dugc st
dung nhu mot cong cu hé trg hay
mot cdng cu day hoc chinh?”...
T do6, GV ¢6 thé Ién ké hoach
su dung phu hop véi chuong
trinh giang day. Vi vay, GV nén
xem xét, dinh gid cdn than khi
lya chon, st dung ching dé nang
cao chit lugng gi day.

II. Tiéu chi lua chon PMDH
tiéng Anh

Chung t6i xin dua ra mot s8
tieu chi danh gid PMDH tiéng

Nam.

1. Phin mém c¢6 nodi dung
kién thdc phu hgp véi gido trinh
dang giang day;

2. Co phat am bing giong
ngudi Anh ban ngd; ¢ cic tinh
huéng thuc da dang, phong phd
trong giao tiép;

3. SV dugc kich thich tinh
sdng tao, tich cuc, cht dong;
dugc hoc trong mdi trudng uu
viét hon moi trudng truyén
théng khig;

4. Phu hop véi dic diém tam
sinh ly ctia SV, khéng qua tai vé
ndi dung kién thic, khong gy
cing thing vé tam Iy. .

5. Thé hién dugc yéu t8 vin
hod ngudi Viét hodc ngudi ban
ngu;

6. SV ¢6 thé hoc tu vung, ngi
phap, va céc ki ning nghe, néi,
doc, viét & nhiéu ngi canh khac
nhau;

7. Phin mém dé cai dit, dé su
dung, 6 tai liéu hudng dan su
dung, hinh énh r6 nét, mau sic
va am thanh phu hop véi tiung
ngi canh.

HI. Mot s6 bién phép st
dung PMDH tiéng Anh

Thuc té giang day hién nay
cho thdy, nhiéu GV di va dang
st dung cic PMDH trong cic
gio day ngoai ngii. Tuy nhién,
trong nhiéu gi¢ hoc, GV chi
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diing & ché st dung cac PM cong
cu nhu MS Powerpoint d¢€ trinh
chiéu cac hinh anh, SV thu déng
ngdi xem. T4t c& cac hoat dong
hoc nay ctia SV chua gan dugc
véi dic trung cia mén hoc: duge
hoc trong céc tinh huéng thuc,
phat am theo giong chuin cta
ngudi ban ngd... Tuy nhién, st
dung PMDH tiéng Anh dé€ hé
trg qua trinh day hoc chi thuc sy
hiéu qua néu ching ta biét khai
thac ching d€ tao co hdi cho
SV thuc hanh giao tiép. Do do,
ching t6i dé xudt mdt sé bién
phép st dung PMDH tiéng Anh
d€ nang cao kha ning giao tiép
bang tiéng Anh cho SV & cac
truong dai hoc khong chuyén.

Bién phap 1: Lua chon noi
dung PMDH phu hgp véi bai
day

Bién phép nay gidp GV lua
chon dugc nhing phin ndi dung
mang déc trung giao tiép trong
PMDH tiéng Anh pht hgp véi
bai day, tranh lam dung nhing
phin khong dam bao chit lugng,
anh huéng dén két qud hoc tap
ctia SV.

Co thé thiy, chon mot ndi
dung PM d€ day khéng c6 nghia
la GV dugc phép chon bit ci
moét phin ndi dung nao theo yéu
cau thdi gian, hodc don thuin la
dung theo néi dung day. Cac ki
ndng, hodc kién thic ngén ngl
dugc day déu phai lién quan dén
cac yéu t6, thich hop vdi céc tidu
chi trén:

- Ngii liéu (language content);

- Mtc d6 hd trg ctia hinh anh
(degree of visual support);

- Chét luong ctia hinh anh v am
thanh (clarity of picture and sound);

- Mat d6 ngdn ngt (density of


http://www
http://manythings.org/
http://www
http://teachers.net/
http://www.aare
http://edu.au/

language);

- Phong cach ndi (speech
delivery);

- Muc do tinh hudng

(contextual level). ..

Bién phap 2: Thiét ké hoat
dong hoc tip tang tinh tuong
tac v6i mday tinh, gidp phat
trién ning lyc giao tiép SV

Bién phap nay gitp GV tén
dung dugc vu diém ctia PMDH
dé huéng din SV giao tiép vdi
maéy tinh, on lai kién thiic da hoc,
phat trién kha nang giao tiép tu
tin, va kich thich tinh sang tao
cia SV, bién kién thic ngoén
ngll hoc duoc trd thanh kién
thdc ngoén ngi ti€ém &n (implicit
knowledge).

GV ¢6 thé st dung cic hoat
dong hoc tap sau d€ t6 chic hiéu
qua cic hoat dong giao tiép cho
SV nhu: thiét ké phi€u hoc tap
hodc t6 chic céc trd choi.

* Phiéu ghi hoat dong thuc
hanh giao tiép

GOm cdc cdu hdi, hodc cac
yéu cdu hoat dong doi héi SV
phai biét van dung cac kién thic
ngdn ngd da hoc vao cac tinh
huéng giao tiép cu thé dé tai tao
lai nhing diéu minh da hoc, dd
dugc nghe; ¢ thé su dung cho
ting cd nhén, theo cdp, hoac
theo nhom. GV ‘cling cé thé
yéu cdu SV vé€ nha st dung cac
PMDH dé hoan thanh phiéu hoc
tap. Thong qua cac phiéu hoc
tdp nay, GV dinh hudng cho SV
nhiing kién thic, ki ndng ma SV
phai dat dugc dé€ thuc hanh céc
Ki nang giao tiép.

* Thiét ké cac hoat dong trd
chdi

Hoc ngoai ngit véi hinh thic
t6 chic cac tro choi c6 thé ndi la

mét trong nhiing cach hiéu qud
nhét tao khong khi vui vé cho
gio hoc, nhdtla cac tro choi dugce
thiét ké trong cac PMDH vdi cac
hinh anh dep, sinh déng, thu hut
dugc su cha y caa SV, giup céc
em luyén tap kha ning giao ti€p.

Sau khi hoc mét phan ndi
dung méi bing PMDH tiéng
Anh, SV da dugc tiép xtc vdi
nhiing hinh anh, ngi canh nhu
bén ngoai cudc séng thuc hang
ngdy cla cic em, va dugc nghe
phat 4m bing tiéng ban ngt, GV
c6 thé t6 chdc cic trd choi dé
thyc hanh giao tiép véi cic tinh
huéng, néi dung tuong ty. SV
thudng chu trong vao céc hoat
doéng nhu: dong ¥, phdn déi, hoi
y kién, ...d€ giai quyét dugc cic
vin dé dit ra cha trd choi nén
st dung tiéng Anh mét cich tu
nhién. GV ¢6 thé thiét ké cdc
trd choi theo kinh nghiém cua
minh, hodc st dung céc tro choi
¢0 san trong cac PMDH.

Luu y: Khit8 chiic day, GV ¢
thé bé tri lai so d6 chd ngdi trong
16p, cdn c¢6 mot khoang tréng
trong 16p hoc d€ GV t8 chic cic
hoat déng giao tiép vi cic gio
hoc tiéng Anh thuong cé cic
hoat déng theo cip, theo nhéom
(group work or pair work), cac
tro chai (games)... Vi du dudi
day minh hoa cach sap xép chd
cho SV trong phong hoc multi-
media.

Tém lai, viéc ing dung CNTT
dé giang day trong cic truong
dai hoc la hét stic cin thiét.
Khi ¢ng dung CNTT trong day
hoc, SV dugc tiép xtic voi mot
mdi trudng mdi mé, hdp dan,
da dang - mot mdi trudng chua
hé cé trong nha trusng truyén

- HUGNG DAN QUAN LY, WG | | |

B
\Et @A A
I's 4 <4 g
G @ a8
NS v
A <!
B g
0© L2
£‘)/ 0 W ""EQJ
Ao K b g
\{'y ] g (‘;./J]
Ci f NS
G | =,
a. fig & ¢
& W ¥
298 £ Qe \4/-
& ) e w/\ﬂ,
fd €&

thong. D& st dung cac PMDH
tiéng Anh c6 hiéu qua, gép phan
nang cao chit luong day hoc, GV
cdn ty danh gia dugc PMDH nao
12 t6t, cin thiét cho mdn hoc cia
minh. Véi ting PMDH, GV cén
biét Iga chon tinh huéng st dung
PMDH sao cho ¢6 hiéu qua.
Ngoai ra, cac cd quan chdc nang
nén cé huéng dan danh muc céc
PMDH tiéng Anh da dugc tuyén
chon bdi cac chuyén gia gido duc
va chuyén gia tin hoc cé kinh
nghiém giup GV c6 thém i ligu
hb trg cho viéc giang day.
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