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Doanh nghiep Viet Nam 
vai vdn de tdng cirang trdch nhiem xd hoi 

PGS., TS. NGUYJN DJNH TAI 

Vien Nghien ciru QuAn ly Kinli te Trung wang 

Trdch nhiem xd hdi cita doanh nghiep (TNXHCDN) hien nay dd trd thdnh mot trong nhiing 
ndi dung quan trong trong hoqt ddng qudn tri chien luge cua tdt cd cdc don vi 

sdn xudt kinh doanh. Khdng chi hqn che trong cdc vdn di truyin thdng, 
TNXHCDN hien phdt trien da dqng vd ngdy cdng bao triim len rdt 

nhiiu linh vtrc khdc nhau nham gdp phdn vdo su tdng trudng kinh te 
bin viing, ddm bdo thdng tin trung thuc den khdch hdng, nhd ddu 

tu, giU uy tin vd dcio due trong giao dich vdi ddi tdc, canh tranh Idnh 
mqnh, khuyen khich cdng tdc xd hdi vi cdng ddng... 

Hieu dung ve trdch 
nhiem xd hoi cua DN 

Cdng cudc ddi mdi nen kinh 
te' Viet Nam da dat dupe nhieu 
thanh tuu dang ke nhd su ddng 
gdp to ldn cua khu vuc DN. 
Khu vue nay da phat trien rat 
nhanh ci ve lupng l in chit va 
dang giii vai tid quye't dinh cho 
su phat trien tich cue, 
bgn vung ciia 
nen kinh tg' thi 
t r u d n g . 

Tuy nhign, "cudc dua tang 
trudng b i n g mpi gia" ciia 
khdng it DN da bde Id mat tiai 
ciia kinh doanh thdi nay. 
Nhiing "hdi chudng" bao ddng 
ve tinh trang DN gay d nhigm 
tran lan, ngudi tigu diing lao 
dao vi thuc pham ddc 
hai, hang hda tieu 
dimg kem chat 

hg't va dang la mdt trong nhiing 
mdi quan tam hang d i u khdng 
chi eiia cac c ip chinh 
quyen ma 
c d n 

l u p n g 
dang dupe 

"gidng Ign" 
hang ngay. Van 

de TNXHCDN 
ddi vdi ngudi tigu 

moi 

Jgi ic X 

dimg 
trudng da trd ngn 

Xiic ban bao gid 

cua 
toan xa 

hdi, dae biet 
sau mdt loat vi 

pham eua Cdng ty 
Vedan, Cdng ty 
Miwon ve mdi 
trudng, cae vu ngd 

doe thuc an ciia cdng 
nhan d nhieu khu cdng 

nghiep va hang nghin vu 
tai nan lao ddng xay ra tai cae 
DN. 

Do khdng thue hien tdt cic 
nghia vu xa hdi, cho nen cimg 
vdi su phat tiien kinh te, nhieu 
DN dang gay ra nhiing hau qua 
dang tig'c nhu mdi trudng bi hiiy 
hoai, dao dire xud'ng cap, siic 
khde eiia ngudi lao ddaj§ v a ^ a 



ngudi dan suy giam... tai r i t nhieu 
dia phuang. Dieu c ip bach hign nay 
la phii xac dinh ro ban chit, nguygn 
nhan ciia tinh trang nay va Hm giii 
phap khac phue. 

Chinh vi chua th iy dupc vai trd 
quan trpng ciing nhu lpi ich tir viec 
thuc hign tiach nhigm xa hdi ngn 
nhigu DN da khdng lam trdn trach 
nhiem ciia minh, xam pham nghigm 
tipng quyen va lpi ich hpp phap cua 
ngudi lao ddng, ngudi tigu dimg, gay 
d nhigm nang mdi tiudng sinh thai. 
Vdi gdc nhin lpi ich ban hep, ng in 
ban, nhiing DN dd da vd tinh lam 
cho ngudi tigu dimg quay lung lai vdi 
minh va vi thg' bi thigt hai lpi ich lau 
dai. Do vay, dieu quan tipng dat ra d 
day la cin phai hieu diing the nao la 
TNXHCDN ddi vdi ngudi Hgu dimg 
va mdi trudng. 

Theo each hieu "truyen thdng" 
kha phd bie'n thi DN thue hign trach 
nhiem xa hdi nhu la mdt boat ddng tu 
nguygn, tu giac tham gia giii quyg't 
cac van de xa hdi mang tinh nhan 
dao, til thign. Ngoai vigc tuan thii 
phap luat lao ddng, phap luat kinh 
doanh, cac nghia vu tai chinh ddi vdi 
Nha nudc, DN khdng phai chiu tiach 
nhiem phap ly nao khac ddi vdi xa 
hdi va ngudi tigu dimg. Tuy nhign, 
theo Ngan hang The gidi thi: TNX­
HCDN la khai niem ma d dd DN biet 
coi trpng lpi ich ciia xa hdi b ing each 
chiu traeh nhiem ve cae boat ddng 
ciia minh ddi vdi khaeh hang, nha 
eung cap, ngudi lao ddng, cd ddng, 
cdng ddng va cac bgn lien quan khac, 
cung nhu mdi trudng. Trach nhiem 
nay dupe coi la vupt qua ci traeh 
nhigm tuan thii luat phap va xem 
nhu cac DN tu nguyen tien hanh 
them cac bien p h i p n h i m cii thien 
chat lupng cudc sdng cho ngudi lao 
ddng va gia dinh ciia hp eung nhu 
cho cdng ddng dia phuang va xa hdi 
ndi chung. 

Loi ich cua viec thvc h i e n 
T N X H C D N 

& cap do DN 

TNXHCDN ed the gdp phin nang 
cao thuong hieu DN, giiip DN tang 
thi phin va tao thgm nhieu lpi nhuan 
hon thdng qua viec giiip DN tang tinh 
canh tianh theo mdt sd each sau day: 

- Do TNXHCDN lign quan den 
vigc thiet lap mdi quan hg mat thigi 
vdi cac ddi tac ciia DN nhu nha cung 

Khi canh tranh ngay cang khoc 
liet, doi hdi yeu cau tir khach 
hang ngay cang cao va xa hgi 
CO cai nhin ngay cang khat khe 
doi v&i DN thi cac DN muon 
phat trien ben virng phai quan 
tam horn den trach nhiem xa 
hgi. B&l vay, DN phai luon tuan 
thii nhirng chuan mwc ve bao 
ve moi trw&ng thien nhien, moi 
trw&ng lao dong, binh dang ve 
gl&i, an toan lao dong, quyen 
Igri lao dong, dao tao va phat 
trien nhan vien, gop phan phat 
trien cong dong... 

cap, khach hang, ngudi lao ddng, 
cdng ddng v.v... b ing each quan tam 
den nhiing lpi ich ciia hp, DN ed the 
khig'n cac ddi tac ciia minh hai Idng va 
kg't qu i la DN ed the hudng lpi tir 
nhiing mdi quan hg mat thigi nay. 
Chang ban, nhan thiic tdt hon ve 
nhung nhu eiu ciia khaeh hang, DN 
ed the tid ngn canh tranh hon trong 
viee dap ling yeu ciu vg chit lupng 
s in phim. 

- Trong mdt sd tiudng hpp, TNX­
HCDN cd thg' dem lai hieu sui t ldn 
ban (ching ban nhu tiet kiem dupe 
ehi phi tir viee ling dung cae ky thuat 
giim thieu chit thii , va digu nay ed 
thg' giiip DN cd dupe gia ca canh 
tianh hem). 

- Ngoai ra, khi TNXHCDN 
khuyg'n khich cac DN d i m b i o mdi 
tiudng lam viee tdt cho ngudi lao 
ddng, bao gdm b io hiem xa hdi, an 
toan lao ddng, ddi xii binh d ing, 
cham sde siic khoe dinh ky, thi chinh 
nhirng dieu nay ed the giiip cic DN 
giu chan dupc ngudi lao ddng ed ky 
nang, tang hieu sui t lao ddng va 
tham chi thu hiit thgm ngudi lao ddng 
ed tiinh dd- Tit c i nhiing yg'u td nay 
se giiip cae DN canh tianh hon tiong 
vigc thu hiit lao ddng. 

- Vigc l iy chiing chi vg TNX­
HCDN ed nhieu lpi ich tigm nang: Lpi 
ich trudc mi t la cd thgm don dat hang 
tir nhiing cdng ty mua hang ddi hdi 
cac Hgu ehuan ve TNXHCDN; cdn lpi 
ich dai ban la cho chinh cdng ty nhu 
eii thien quan he trong cdng vigc, 
giim chi phi, tang nang suit lao ddng, 
giam ty le nhan vign nghi, bd viee, 
gi im chi phi tuyen dung va dao tao 
nhan \'ien mdi, tang doanh thu, tang 
gia tii, thuong hieu, va them co hdi 

Hep can nhiing thi trudng mdi. TNX­
HCDN ddi \'di phat tiien kinh te dia 
phuong cd the tao ra ngudn lao ddng 
tdt hon, ngudn eung ung re va dang 
tin cay hon. 

- TNXHCDN tdt la yeu td giiip thu 
hiit nhan tai. Nhan \'ign la yeu td 
quyg't dinh nang su i t va chat lupng 
s in pham. Cd dupc nhung nhan vign 
tdt da khd nhung giii chan bp cdn khd 
khan hon nhieu. Viec thu hiit nhan tai 
ludn dupe eac cdng ty quan tam. 
Nhiing cdng ty tia luong thda dang 
va cdng bing, tao cho nhan vign ca 
hdi dao tao, bao hiem y tg' va mdi 
trudng lam viec sach se cd kha nang 
thu hiit va giii dupe nhan vign tdt. 
Nhung ngudi ehii DN gidi thudng 
khdng lo l ing nhieu ve nhiing chi phi 
cho TNXHCDN (lo siic khoe nhan 
vign va ngudi nha ciia hp, cho nhan 
vign vay Hen de mua xe, mua nha, td 
chiie nha tie, trudng hpe cho eon cai 
hp...). 

& cap do quoc gia 

TNXHCDN ed thg' gdp ph in xoa 
ddi gi im ngheo thdng qua nhung 
chuong tiinh tir thign do cac DN thuc 
hien nhu ddng gdp cho Quy vi ngudi 
ngheo, Quy vi ngudi tan tat v.v... Cac 
chinh sach vg TNXHCDN tiong ban 
than cac DN nhu ddi xii binh d i n g 
giiia nam gidi va nii gidi, vdi lao ddng 
cii va mdi ciing dem lai cdng b ing xa 
hdi ndi chung. Va mdt ddng gdp quan 
tipng niia eua TNXHCDN d cap qudc 
gia la gdp ph in bao vg mdi trudng, nd 
quan trpng bdi tinh trang d nhigm 
mdi trudng hien dang de dpa cudc 
sdng eon ngudi ban bao gid hg't va 
ngdn nhieu tien cua dg' xii ly van de 
nay. 

Khi canh tranh ngay cang khdc 
liet, ddi hdi ygu eiu tir khach hang 
ngay cang cao va xa hdi ed cai nhin 
ngay cang kbit khe ddi vdi DN thi cae 
DN mudn phat trien ben vung phi i 
ludn tuan thu nhung chuan muc vg 
bao vg mdi trudng thien nhign, mdi 
trudng lao ddng, binh d ing ve gidi, an 
toan lao ddng, quyen lpi lao ddng, 
dao tao va phat tiien nhan vign, gdp 
ph in phat trien cdng ddng... 

Ne'u chi tinh trong ng in ban, lpi 
ich ma TNXHCDN cd the dem lai la 
eac don dat hang tir nhiing cdng ty 
mua hang ddi hdi cac tieu chuin ve 
TNXHCDN. Tuy nhien chi phi de i p 
dung chuong tiinh TNXHCDN cd the 
lam anh hudng de'n ket qu i kinh 
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doanh cua cdng ty. Nhiing ngudi lanh 
dao cd t im nhin xa tidng rdng sg cd 
muc tieu boat ddng khdng ehi gidi 
han bdi lpi nhuan. Thudc do thanh 
cdng cua hp b i t ngudn tir tac ddng ma 
hp tao ra ddi vdi nhu eiu xa hdi. Cae 
doanh nhan nay tim kig'm nhiing giii 
p h i p de thay ddi xa hdi theo chigu 
hudng tdt hon va ddi lai, DN eua hp 
se ed nhiing digu kien dg' phat trien 
b^n viing hon. Lpi ich dai ban chu yg'u 
eua TNXHCDN la cho chinh ndi bd 
DN nhu cai thign quan hg tiong cdng 
viec, gi im bdt tai nan, giam ty le nhan 
vign thdi viee, tang nang sui t lao 
ddng. Ngoai ra, TNXHCDN cdn giiip 
nang cao uy tin eiia DN tiong quan he 
vdi khach hang va cac ddi tac, tao ra 
uu thg' trong canh tranh va thuan lpi 
trong vigc kgu gpi d i u tu, dae biet la 
d i u tu nudc ngoai. 

Cd nhiing e ngai r ing i p dung 
TNXHCDN d DN nhd va vira 
(DNNVV) gap nhieu khd khan hem 
nhiing DN ldn vi cac ngudn tai 
nguygn ciia DNNVV qua ban che, 
khdng thg' dap ling dupe nhiing 
ehucmg trinh TNXHCDN d i t tien. 
Quan diem dd khdng hoan toan 
chinb xac, mdt DN nhd mdi thanh lap 
ne'u mudn thanh cdng va phat trien 
ben vung thi khdng the khdng tham 
gia vao cac boat ddng mang tinh 
traeh nhiem ddi vdi xa hdi ngay tir 
d iu . Hon niia, ehuang trinh TNX­
HCDN khdng nha't thiet phai tdn 
kem. TNXHCDN la quan trpng 
nhung khdng ph i i d td giiy ehiing 
nhan ma d chinh quy trinh thuc hien 
nd. Neu DN chi chay theo hinh thiie 
ma khdng thuc thi nghiem tiie thi 
TNXHCDN khdng cdn y nghia. DN 
sg thanh cdng trong viec ap dung 
TNXHCDN ng'u cd sir cam ket cua 
ban lanh dao, nhiing ngudi thuc su 
hieu ro t im quan trpng va lpi ich 
TNXHCDN se mang lai tiong dai ban 
va big'n TNXHCDN thanh mdt phan 
van hda DN. 

Thu« hien trdch nhiem 
xd hoi cua DN Viet Nam 

TNXHCDN dupc dua vao nudc ta 
thdng qua boat ddng ciia cac cdng ty 
da qudc gia d i u tu vao Vigt Nam. Cie 
cdng ty nay thudng xay dung dupc cac 
bd quy tic ling xir va chuan mue van 
hoa kinh doanh ed tinh phd quat de cd 
the i p dung trgn nhieu dia ban thi 
trudng khac nhau. Do dd, cac ndi dung 
TNXHCDN dupe eac cdng ty nudc 

ngoai thue hign cd bai b i n va dat higu 
qu i cao. Cd the lay mdt sd vi du ndi 
bat nhu Chuong tiinh "Tdi yeu Viet 
Nam" cua Cdng ty HondaViet Nam; 
Chucmg tiinh giio due ve sinh ea nhan 
cho tre em tai cac tinh mien niii ciia 
Cdng ty Unilever; Chucmg trinh dao 
tao tin bpc Topic64 ciia Microsoft, 
Qualcomm va HP; Chuong trinh hd 
trp ph iu thuat di tat bam sinh va ling 
hd nan nhan vu s ip nhip d i n eiu Cin 
Tho ciia VinaCapital, Samsung; 
Chuong tiinh khdi phuc thi luc cho tie 
em nghgo cua Western Union... 

Ddi vdi khu vuc DN trong nude, 
eac cdng ty xui t khau cd Ig la ddi 
tupng d i u tign tiep can vdi TNX­
HCDN. Hiu hg't eac don hang tir chau 
Au, My, Nhat deu ddi hdi cac xi 
nghigp may mac, giay dep phi i ap 
dung chg' dp lao ddng tdt (tigu ehuan 
SA8000) hay dam bio an toan vg sinh 
thue pham (ddi vdi eac xi nghigp thiiy 
sin). . . Mdt so cdng ty chii ddng thuc 
hign TNXHCDN va tao dupe hmh 
anh tdt ddi vdi cdng chung nhu eac 
DN: Mai Linh, Tan Tao, Duy Lai, 
ACB, Sacombank, Kinh Dd... 

Nam 2006, Bd Lao ddng - Thuong 
binh va Xa hdi da tien hanh mdt cudc 
digu tia ve TNXHCDN tai 24 DN 
det may va giay da. Kg't qu i dieu tra 
cho tha'y viec thuc hign tdt TNX­
HCDN da giiip cae DN nay nang 
doanh thu thgm 25%, nang sui t lao 
ddng tir 34,2 trigu ddng /ngud i /nam 
Ign 35,8 trieu ddng /ngud i /nam. 
Ngoai ra, cac DN da tao ra dupe hinh 
i n h tdt ve minh. Nhiing sang kien 
TNXHCDN tdt eung da giiip Cdng 
ty May Tay Dd nang cao dang ke 
chat lupng s in pham nhd vao luc 
lupng lao ddng dn dinh. Tucmg tu 
nhu vay, Cdng ty May Sai gdn 
(WEC), dupe su hd trp cua Cdng ty 
Tai chinh Qud'e tg' (IPC) va chinh 
quyen TP.HCM, da xem SA 8000 nhu 
la mdt ph in ciia chig'n lupc tao ra su 
khac bigt. Ngoai chiing chi SA 8000, 
s in xua't sach ciing la mdt each tham 
gia hiiu higu khac ciia cae nha s in 
xui t Viet Nam. 

Trong may nam gin day. Ha Ndi 
da nghign eiiu, trien khai ap dung hg 
thdng qu in ly mdi trudng theo ISO 
14000 tai Cdng ty Giay Thuy Khug, 
Cdng ty Det 19/5, Cdng ty Xuan Hda 
va Cdng ty Son tdng hop Ha Ndi, 
Cdng ty May 10, Cdng ty Giay 
Thupng Dinh, Cdng ty Kim khi Thang 
Long, Cdng ty Nhua cao c ip Hang 

khdng va Cdng ty Dgt may Ha Ndi, 
giiip cae DN nay tiet kiem ehi phi 
nang lupng, nguygn lieu, g i im riii ro, 
ap lire tir qui ehe, chg' tai ve mdi sinh, 
mdi tiudng, b io ve mdi tiudng ddi vdi 
don vi va cdng ddng, tao hinh anh tdt 
vg don vi ddi vdi khaeh hang, cdng 
ddng, tang kha nang canh tranh, md 
rdng thi tiudng, phat trien bgn vung. 

Trach nhiem doi v&i 
khach hang con yiu 

Nudc ta cd hon 90% la DNNVV, 
cd qui md lao ddng tir 3 dg'n 300 
ngud i /don vi, chie'm 19% so lupng 
lao ddng va 27% tdng doanh thu xuat 
khau. Cdng nghg phan Idn kha cii, 
hang hda tigu thu chii yeu trong 
nude hoae gia cdng cho nude ngoai, 
mdt sd s in pham phue vu xuat khau. 
Nhigu DN chay theo so lupng, khdng 
quan tam den chit lupng. Sin pham 
cd ham lupng chit xam th ip , thuang 
hieu ndi tieng chua nhieu. Tigu 
chuan chi t lupng do DN tu xay 
dung, ban hanh cdng bd vdi ngudi 
tieu dimg. 

Cac nha kinh doanh chua quan tam 
diing miie tdi chit lupng s in pham, 
ngudi tigu dimg thieu hang hda, nen 
quygn lua chpn bi han ehe' va ludn bi ep 
gia. Bgn canh dd, nhieu co sd nhd lam 
hang nhai, hang lau, hang gia khdng 
b io d i m an toan cho ngudi sii dung. 
Trong hanh xii ddi vdi ngudi tieu dimg, 
nhigu DN td ra thig'u van minh thuong 
mai tiong nhieu khau Hi Hep thi, ban 
hang cho den giii dap khieu nai, tiach 
nhiem bio hanh, bdi thudng v.v... 

Gin day phat hien nhigu nha kinh 
doanh nhap hang tram tan thit, ngu 
tang ddng vat, md qua dat, hoae can 
dat nhigm vi sinh. Trong do ludng, 
ngoai chit lupng xang kem, hanh vi 
dong thie'u, cd DN cd tinh g in chip 
dien tii dg' gian lan trong ban xang, 
gian lan trong dem tinh eude taxi. 
Ngudi tigu dimg khdng dupe bdi 
thudng thiet hai vi nhiing hanh vi 
gian lan thuang mai trong cac linh 
vue nay. 

Trong 6 thang d i u nam 2009, theo 
thdng kg' cua Bd Y te, toan qudc xay ra 
72 vu ngd ddc thuc pham lam 3069 
ngudi di cap eiiu, 29 ngudi tii vong. 
Cung theo Bd nay, hang nam Viet 
Nam ed khoang 200.000 ngudi bi ung 
thu, tiong dd eon so tii vong Ign de'n 
150.000 ngudi, cd den 35% sd benh 
nhan ung thu dupc chan doan mic 
benh do nhung nguyen nhan lign 
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quan den sii dung thuc pham ddc hai. 
Kha phd bien hien tupng thdng tin 

khdng trung thuc, danh lira ngudi Hgu 
dimg ve xuit xii hang hda, \'g thanh 
phin , tinh nang cdng dung, khuyg'n 
mai vdi gia ea cit ed tiong vigc b i n 
siia ngoai, tiong thudc tan dupc, lira 
ddi ngudi Hgu dimg vi ham lpi nhuan 
tiong ban hang da cip. Ddi vdi tiach 
nhiem bio hanh thudng ed su map 
md ve ndi dung bao hanh, dia chi b io 
hanh, tham ehi ne tianh tiach nhiem 
bio hanh, keo dai vigc giai quyet 
khig'u nai cua ngudi tigu dung, bdi 
thudng khdng thda dang v.v... 

Trach nhiem xa hgi doi v&i 
moi trw&ng bi bo rorl 

Nhin chung, cac DN Viet Nam 
chua quan tam tdi d iu tu cho b io ve 
mdi trudng. Cd the ndi, y thiie tuan 
thii cac qui dinh ve b io vg mdi trudng 
eiia nhieu DN cdn rat kem. Tmh tiang 
vi pham phap luat vg bao ve mdi 
tiudng eiia DN la phd bien va rdng 
khip. Ching ban, tiong hai nam 2005 
- 2006, Bd Tai nguyen va Mdi tiudng 
da trien khai thanh tia ve bao ve mdi 
trudng tai 6 tinh, thanh la Ddng Nai, 
Binh Ducmg, Nam Dinh, Ha Nam, Ha 
Tay \'a TP. HCM, da phat hign trong 
sd 90 DN dupc thanh tra cd den 87 
DN cd hanh vi vi pham hanh chinh 
trong linh vue b io ve mdi tiudng 
(chig'm tdi 96,6%). Mdt sd DN da cd hg 
thdng xii ly nude thai nhung khdng 
van hanh hoae chi van hanh ddi phd. 
Cd den 70% eac khu cdng nghiep 
khdng ed he thdng xii ly nudc thii tap 
trung, 90% cac ea sd s in xuat kinh 
doanh dich vu khdng xii ly nudc thai; 
thu gom xii ly chat thii r in, nhat la 
chat thii nguy hai cdn rat tu phat, 
ph in ldn vi pham quy dinh b io ve 
mdi trudng. 

Tang cuong TNXHCDN 
trong giai doqn hien nay 

Cac bien phap thwc hien 
TNXHCDN doi v&i ngw&i 
tieu dimg 

Dudi day la de xuat mdt nhdm cac 
bign phip nhim tang cudng TNX­
HCDN: 

- Ngudi tigu dimg dupc quyen 
tay chay cac sin ph im khdng tdt cd 
the tao ra tac ddng dang ke tdi nha 
sin xuit, bude hp phii thay ddi hanh 
vi. 

- De thue thi cae quy dinh ve bao 

vg ngudi tigu dimg, cae co quan cd 
chuc nang nen tu v in cho ngudi tigu 
dimg ve luat phap va giiip hp nhan 
thiic ro hon ve quyen lpi cua hp. Luat 
Bap vg quyen Ipi ngudi tigu dimg hien 
dang dupc soan thio se dupc tiinh Ign 
Qudc hdi va duac ky vpng sg dupe 
thdng qua vao nam 2010 c in tap 
tiung vao viee thiic day vai trd ciia 
hiep hdi tiong \'igc b io vg ngudi tieu 
dimg. Luat nay cin quy dinh ro rang 
va cu thg' quygn lpi eua ngudi tigu 
dimg va cae bien phap d i m bao cac 
quyen loi dd; nhiing trach nhigm cua 
nha san xuit va nha cung cip dich vu 
va cac bign phap xii ly nhiing ngudi 
vi pham. Luat nay phi i bude cae DN 
bdi thudng cho ngudi tigu diing khi 
nha s in xua't hay cung cap dich vu 
khdng diing chat lupng da dang ky. 
Hon niia, cac chiic nang va nhiem vu 
eiia cae eo quan giai quyet cac khig'u 
nai va kien nghi eiia ngudi tigu dimg 
ciing can dupc quy dinh eu the. 

Cac bien phap thwc hien 
TNXHCDN doi v&i moi trw&ng 

Khuyen khich DN d i u tu bao vg 
mdi trudng qua nhung chinh sach 
thue, Hn dung uu dai... de DN cd the 
sdng "dang hoang" vdi xa hdi ma 
khdng ph i i qua so do ve mat lpi 
nhuan. Tich cue hd tip, quing ba 
nhiing ky thuat, cdng nghe ed thg' 
giiip DN sinh ldi tiong d i u tu bao ve 
mdi tiudng. 

Cae DN phi i tuan thii mpi quy 
dinh ve ky hpp ddng lao ddng, tii phi 
b io hiem xa bdi cho ngudi lao ddng, 
tii luong cho ngudi lao ddng theo 
mdt each thieh hpp, tia phu cap lam 
thgm gid cho ngudi lao ddng, cd cac 
quy dinh b io ve lao ddng nghigm Hie. 
v.v. Bgn canh cac dieu kign b i t bude 
tdi thieu nhu trgn, cac DN phi i 
thudng xuN'gn kiem tia va duy tii thigi 
bi may mde de dam b io r ing ngudi 
lao ddng dupc lam vigc tiong mdt mdi 
tiudng an toan va hieu qui ; eii thien 
dieu kign lao ddng. Thay vi dinh ky 
siia chiia cae day chuyen san xua't lac 
hau nhap khau tir cie nudc phi t tiien, 
cac DN ngn sdm quyet dinh d i u tu 
vao cdng nghe mdi va hign dai dg' 
tang nang su i t lao ddng, dam b i o 
chat lupng s in pham, d i u tu sao cho 
cd hieu qu i cao ve mat chi phi. 

Khuyen khich tang cw&ng cac 
sang kiin ve TNXHCDN 

Cimg \d i viee giiip cdng ddng DN 

va eac bgn lign quan lam quen vdi 
khai niem TNXHCDN, cac co quan 
chiic nang eua Vigt Nam, eac hiep hdi 
kinh doanh \'a eac td chiie phi chinh 
phu nen khich le eac DN ed nhiing 
sang kien TNXHCDN b ing cic bien 
phap khuyg'n khich nhu thudng, cap 
kinh phi.. .Viec thudng va bao eao ve 
TNXHCDN la cae cdng eu khuyg'n 
khich higu qu i nhiing DN cd nhiing 
nd luc ben bi, loai ra eac DN cd tinh 
hinh boat ddng TNXHCDN khdng 
tdt. 

Ben canh viee thudng va bao eao 
vg TNXHCDN, dupe tai trp cho cac 
du an TNXHCDN cung la mdt bien 
phap khuyen khich hieu qua dg' 
bude cae DN p h i i tuan thu cae 
chuan muc TNXHCDN. Cae loai du 
an nay thudng dupe cae td ehiie 
qud'e tg' va cac hiep hdi kinh doanh 
tai trp. Vi du nhu d u an dupe tai trp 
ve tigu chuan lao ddng va TNX­
HCDN do VCCI phdi hop vdi Cdng 
doan TP.HCM, Sd Lao ddng Thuong 
binh va Xa hpi TP.HCM va Lign 
doan Lao ddng Ph in Lan thuc hien 
trong giai doan 2006 - 2008. Mue 
dich ciia du an nay la ve lau dai xay 
dung nhiing chuan muc xa hdi cho 
cac nha cung cap Vigt Nam, cai 
thien digu kien lao ddng, nang su i t 
lao dpng va lpi nhuan ciia doanh 
nghigp. Cudi ciing, la nhiing khaeh 
hang qudc te, hp ciing ed thg' khuyg'n 
khich eac DN Viet Nam ap dung 
TNXHCDN trong ehudi eung cap 
ciing nhu hd t rp cac DN nay ve 
ngudn luc va cdng nghg n h i m bao 
ve mdi trudng, mdt traeh nhiem cd 
tinh then chdt cho den nay v i n bi 
xao nhang. $ 
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