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TRIEN VONG CUA CACH TIEP CAN VON XA HOI, MANG L U C I 

XA HOI DOI V6l NGHIEN CUU VE QUYEN CUA NGUOl LAO D O N G 

TRONG DOANH NGHIEP FDI 6 VIET NAM 

. NGUYEN VAN TUAN* 

L SO LirOC VE LY THUYET MANG LirCl XA HOI VA VON XA H O I 

1.1. Noi d u n g von xa hoi 

Ly thuyet ve vd'n xa hpi chi ra ring, mdi con ngUdi, to chifc deu cd vd'n xa hpi 
cua rieng minh. Vd'n nay bao gdm 1) cac md'i lien ket cua hp trong mpt td chifc, trong 
mpt nhdm xa hpi nhd, nhU gia dinh, ban be; trong cd quan va vdi cac dd'i tUdng khac; 
2) la cac hanh dpng chuan da dUdc cpng ddng, chinh quyen the che hoa, dUdc chinh 
thifc hoa buoc mpi ca nhan hoat dpng trong to chiic dd phai tuan theo; 3) Sii chap 
hanh hoae tuan theo cac hanh vi chuan miic da dUdc cpng ddng thdng qua. Trong 
dieu kien hien nay, nhflng bien ddi ciia mdi trUdng kinh te, xa hpi, khoa hpc - cdng 
nghe va thdng tin cd tac dpng dang ke vao viec hinh thanh va sii dung vd'n xa hpi cua 
mdi ngUdi va td chiic. 

Vd'n xa hpi cd 3 chifc nang. Mpt la, chflc nang lien ket (bonding), lam rho cac 
nhan, td chflc gan bd chat che vdi nhau. Sfl gin bd nay diia tren nhflng mo'i quan he 
truyen tho'ng, vd'n cd ciia con ngfldi nhfl quan he huyet tho'ng gia dinh, tinh cam ban 
be, que hfldng. Nhflng cung do chflc nang nay ma con ngfldi trd nen thieu chu dpng, 
sang kie'n, khd thich flng vdi nhflng ddi mdi, thay doi. Hai la, chflc nang hfldng ra 
ngoai (brirgding). Day la chflc nang cd dfldc nhd nhflng quan he yeu (weak ties) cua 
con ngfldi - va nhflng quan he quen bie't, blc cau, thdng qua ban be, quan he cua gia 
dinh, thdng qua cac phfldng tien thdng tin dai chung. Ba la, chflc nang ket nd'i. Nhd 2 
chflc nang tren, con ngfldi td chflc cac ket nd'i ciia minh. Cac ket nd'i nay chu yeu la 
ket nd'i ben trong hoae hudng ra ben ngoai va ket noi tdi nhflng vi the cao hdn. Trong 
nhflng hoan canh cu the, tUdng quan ciia 2 chflc nang do cd tac dpng dang ke tdi kha 
nang ket ndi cua ca nhan, td chflc. 

Vd'n xa hdi dfldc phan tich d 3 cap dp: Vi md, trung gian va vi mo. (3 mflc vi mo, 
vdn xa hgi bao gdm cac mdi hen he than thiet vdi gia dinh, ban be; d cap dp trung 
gian, vdn xa hpi bao gdm cac md'i quan he trong cac cpng ddng, td chflc xa hpi, trong 
cac cd quan, doanh nghiep; d cap vi md, vdn xa hpi bao gdm: cac md'i hen ket gifla cac 

• TS, Vien Xd hgi hgc, Hgc vien Chinh tri - Hdnh chinh Quoc gia Ho Chi Minh. 
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dia phUdng va lien ket qudc gia xuyen qua cac dia phUdng. 6 3 cap nay cd diem 

chung ve mat chflc nang cua vd'n xa hpi. Neu mpt nghien cflu nao dd chi de cap den 

mpt cap dp cua vd'n xa hpi thi can xem xet them sfl tac dpng cua cap khac. Vi du, neu 

con ngfldi trong mpt xa hpi bat dau vdi cac md'i quan he yeu vdi gia dinh ciia hp (khi 

nghien cflu vd'n xa hpi d cap -vi md), thi dieu dd lam mat di chflc nang tang cfldng sfl 

tham gia cua hp trong cpng ddng hoae hp se tich ciic hdn trong -viec tham gia d mflc 

qud'c gia (vi md). 

Vd'n xa hpi cd the dfldc xem xet tfl gde dp xa hpi hpc va kinh te hpc. O goc dp xa 
hpi hpc, ngUdi ta can cfl vao cac md'i lien ket hay cac quan he ma cac ca nhan cd dfldc; 
can cfl vao uy tin, -vi the xa hdi, vao sfl tin cay, uy tin cua ca nhan td chflc qud'c gia. 
Bang nhflng tieu chi va thang do cho cac npi dung dd de giai thich vd'n xa hdi la 
phong phu hay ngheo nan va nd ddng gdp vao phat trien kinh te, xa hpi cua ca nhan, 
td chflc, qud'c gia nhfl the nao. Tren gde dp kinh te, ngfldi ta xem xet den nhflng ldi 
ich va chi phi bd ra de hinh thanh, duy tri va phat trien vdn xa hpi de dat dfldc tang 
trudng va phat trien. 

1.2. Noi d u n g m a n g Ifldi xa hoi 

Cac nha nghien cflu dung khai niem mang Ifldi xa hpi de chi phflc the cac md'i 
quan he xa hpi do con ngfldi xay dflng, duy tri va phat trien trong cuoc sd'ng thflc cua 
hp vdi tu each la thanh vien xa hpi.' 

Cung cd ngUdi cho ring, mang lUdi xa hpi la mot tap hdp cac mo'i quan he gifla 
cac thUc the xa hpi gpi chung la cac actor. Cac thiic the xa hpi nay khong chi la cac ca 
nhan ma cdn la cac nhdm xa hpi, cac td chflc, cac thiet che, cac cong ty xi nghiep va ca 
cac qud'c gia. Cac md'i quan he gifla cac actor cung cd the mang nhieu npi dung khac 
nhau tfl sfl tUdng trd, trao ddi thong tin cho den -viec trao ddi hang hda, trao ddi cac 
dich vu^. 

Trong bai viet nay, ehflng toi coi mang Ifldi xa hpi la phflc hdp cac md'i quan he 
boat dpng cua cac actor (thanh vien tham gia) trong cpng ddng do con ngfldi xay 
dflng, duy tri va phat trien. Mang ludi xa hpi la mdi trUdng, dieu kien de cac thanh 
vien tham gia hinh thanh, phat trien va khai thac cac moi quan he xa hpi trong 
mang ludi ma hp tham gia de dat dUdc thanh cdng cho ca nhan va cpng ddng. 

Theo ly thuyet mang ludi xa hpi, doanh nghiep FDI cd mang lUdi xa hdi cua 

minh, ddng thdi dd cung la mot actor trong mpt mang lUdi xa hpi khac, vi du nhU 

mang lUdi doanh nghiep cua dia phUdng hoae vung nhat dinh. 

Xem xet doanh nghiep va cac bp phan hdp thanh doanh nghiep tfl ly thuyet 

Le Ngoc Hung, Ly thuyet va phiidng phap tiep can mang \\idi xa hoi va trUcfng hdp tim kiem viec lam 
cua sinh vien. Tap chi Xa hoi hoc, so'2 (82), 2003, tr.67. 
Le Minh Tien: Tong quan phan tich mang ludi xa hoi trong nghien c\iu xa hoi, Tap chi Khoa hoc xa 
hoi, so 9 • 2006. ' ' , 
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mang ludi xa hdi chung ta sfl dung phUdng phap dac trUng cua nd de phan tich van 
de. Theo dd, chinh cac quan he xa hpi, quan he gifla cac actor mdi la yeu td quye't 
dinh hanh vi chfl khdng phai la cac dac trflng cua cac actor; ddng thdi sfl khdc biet 
gifla cac actor cung khdng do cac dac trflng quydt dinh, ma chinh cai cau true cua cac 
quan he xa hpi se quyet dinh. Chlng han dfldi gde nhin mang Ifldi, viec tiep can cac 
ngudn Iflc xa hpi cua actor nhfl uy tin, tinh than, thdng tin, quyen Iflc, vd'n xa hpi... 
phu thupc chu yeu vao cac quan he xa hpi chfl khdng phai la cac dac trflng ciia cac 
actor (P. Merckle, 2004, 93). Tdm lai, neu ldi phan tich bien so'chu trpng den cac md'i 
quan he gifla cac dac trflng thi Id'i phan tich mang Ifldi xa hpi lai quan tam chu yeu 
den cac md'i quan he va hinh thflc cua chung gifla cac actor. 

Vdi mpt so' net cd ban tren ve vd'n xa hpi va mang Ifldi xa hpi chung ta cd the 

van dung de xem xet viec thflc hien quyen cua ngfldi lao dpng trong cac doanh nghiep 

FDI cac tinh phia Nam. Cac npi dung dfldc xem xet se la: dac diem ve td chflc, bp may 

san xua't, ngfldi lao dpng; dac diem ve the che, hanh vi chuan mflc tai cac doanh 

nghiep FDI, nhflng van de nay sinh trong qua trinh hdp tac/hanh dpng chung trong 

cac doanh nghiep FDI va van de thflc hien quyen lao dpng cd lien quan. 

II. VAN DUNG LY THUYET VON XA HOI, MANG LU6l XA HOI NGHIEN 

Ctru VAN DE THUC HIEN QUYEN LAO DONG CUA LAO DONG TAI CAC 

DOANH NGHIEP FDI 

2.1. Dac d iem to chiifc bo may, ngfldi lao dong ta i cac doanh nghiep FDI 

va mang Ifldi xa hoi cua ho 

Cac doanh nghiep FDI la doanh nghiep cd vd'n dau tfl nfldc ngoai tai Viet Nam. 

Td chflc bp may ciia chung cd lien quan den cdng ty, Hang nfldc ngoai, den nfldc sd tai 

va dia phfldng cong ty boat dpng. Trong npi bp cdng ty cd bp phan lanh dao - Hpi ddng 

quan tri, Ban giam dd'c cdng ty, cac xfldng, phan xfldng, td dpi san xua't. Ngfldi lao 

dpng trong cac doanh nghiep dfldc be' tri vao cac bp phan dd. NgUdi lao dpng d day chi 

xet den nhflng ngfldi lao dpng triic tiep tai cac phan xudng, td san xuat. 

Theo ly thuyet vd'n xa hpi, cu the la mang lUdi xa hpi, trong doanh nghiep FDI 

hinh thanh cac mdi lien he gifla cac (actor). Cac actor nay gdm ngfldi lao dpng trflc 

tiep; ngfldi quan ly; ban lanh dao va ca nhflng ngfldi lanh dao d cac Hang, cdng ty me 

va cac moi lien ket gifla cac actor vdi nhau. "Md'i lien ket gifla cac actor dfldc hieu la 

cac md'i lien ket gifla nhflng ngUdi triic tiep lam viec trong cdng ty, gifla nhflnjf ngfldi 

quan ly, lanh dao vdi nhau va cd ca md'i lien ket ciia tflng ca nhan vdi cac bp phan dd 

v^ ngUdc lai. NhU vay tfl phia ngUdi lao dpng, cac mdi quan he ma hp cd gdm, cac 

quan he gifla hp vdi nhau, cac quan he cua hp vdi bp phan quan ly; vdi bp phan lanh 

dao tai cdng ty va ca mdi quan he cua hp vdi cdng ty me. Theo ly thuyet, neu doanh 

nghiep nhd hoae rat nhd, cac mdi quan he dd chi nhfl nhflng mdi quan he gifla cac ca 

nhan ngfldi tham gia vdi nhau. Neu doanh nghiep Idn, cac mdi quan he dd phflc tap 
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hdn. Ngoai quan he gifla hp vdi nhau, actor la ngfldi lao ddng cdn cd cac quan he vdi 

bp phan la cac actor khac la nhflng ngfldi quan ly va lanh dao nhieu ca'p trong cdng 

ty. Vi vay rat nhieu md'i quan he ma ngfldi lao dpng phai thiet lap va phai cd trong 

hoat dpng cua minh. Ndi each khac hp phai tham gia vao mang ludi nhfl vay. 

Dd'i vdi ngfldi lao dpng, trong viec thiet lap mang Ifldi mdi cua minh, hp bi chi 

phoi bdi 2 kieu ket noi. Kieu quan he gia dinh, nhdm ban hay gan gui/ddng hfldng la 

nhflng quan he gan ket (bonding). Do dac diem dia ban lam viec hien tai, nhflng md'i 

quan he nay cung khdng cdn sflc manh ben chat nhfl trfldc khi lam viec tai cdng ty. 

NgUdc lai, nhflng md'i quan he vfldn ra - quan he yeu, thiet lap quan he theo cdng 

viec, theo cd ca'u td chflc, hp cung khdng cd dieu kien de thiet lap va sfl dung nd cho 

sfl thanh cdng trong cuoc sd'ng lao dpng tai cdng ty. Bdi le do dieu kien lam viec, sinh 

boat tai cac khu cdng nghiep FDI nen cac ngudn thdng tin han hep, cac mo'i quan he 

mdi phat trien cham va it cd cd hpi va vi thdi gian giao tiep, truy cap thong tin, thi 

trUdng va dieu kien ket ca'u ha tang ndi hp lam viec khong cho phep. Vdi mdi trUdng 

nhu vay, ngUdi lao dpng gan nhU chi cd cac md'i quan he vdi nhau ma rat it cd quan 

he vdi cac bp phan quan ly, lanh dao, dac biet la cac mo'i quan he vdi cac cong ty me. 

'Nude xa khong cuu duQc Ida gdn" 

Cd mot thuc te la hien nay, nhieu doanh nghiep FDI tgi Viet Nam chi la "cdng ty con" 

cua -cong ty me" d nude ngodi. Vi vgy, mqi chu truang, chinh sach deu do "cdng ty me" quySt 

dinh chu ngudi qudn ly. dieu hanh Doanh nghiep khdng cd thijc quyen. Dieu nay lam cho cdc 

vu tranh chap keo ddi, thqm chi be tdc. Trong vu ngung viec cua han 2.000 CN Cdng ty TNHH 

Sambu Vina (100% von Han Quoc: huyen Hoc Man - TP.HCM) ngay 21 - 6. chi sau khi xin -ykien 

chi dao to 'cdng ty me' d Hdn Qudc, ban lanh dgo cdng ty mdi dong y ndng 15% tien luong 

cho cdng nhan. 

Hay nhu trudc dd, cudi thdng 4 - 2008. khi xdy ra vg ngung viec cua CN, theo hudng dan 

cua cdc ca quan chiic ndng TP. Cdng ty TNHH Mido (100% van Han Quae, Hdc Mdn) dd gidl 

quyet mot sd kien nghi cua CN. Rieng tien luang 2 ngdy ngung vl$c. cdng ty khdng gidi quyet 

md... chd xin y kien cua Tong Gidm ddc d Hdn Quoc. 

Dgc biet, trong vu tranh chap keo ddi han niia thang tgi Cdng ty Hue Phong (qugn Gd 

Vap - TPHCM) mdi day, lanh dgo Sd LD-TB-XH TPHCM dd bao cdo vdi UBND thdnh pho: Ngudi 

dgi dien cua doanh nghiep de mdc dinh cdng xdy ra de ddnh tieng vol ben nude ngodi, vCia 

buoc cdc ca quan quan ly Nhd nude phdi gidi quyet 

Dd tung lam vdo tinh the "nude xa khong cuu dugc Ida gan", mdi ddy, mgt Doanh 

nghiep tgi KCX Linh Trung - TPHCM khi biet cdng nhdn rqc rich chudn bi ngung viec, dd bdo 

cdo ngay vdi "cdng ty me". Lgp tiic, "cdng ty me" ddng y tdng luang cho cdng nhan. Nhd vgy 

dd ngdn chan dugc mat cugc ngung viec dugc bdo trudc. 
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Khi mang lUdi thdng tin khdng tdt, cac bp phan quan ly, lanh dao, nha't la cdng 

ty me cang thieu thdng tin ve cac actor trong dd cd ngUdi lao dpng. Hp khdng the cd 

nhflng dieu chinh hoae phan flng kip thdi khi nhflng ldi ich hdp tac cua ngUdi lad 

ddng tai cac cdng ty ccn bi -vi pham. NhU vay, vdn xa hpi mang lUdi cua ngUdi lad 

dpng tai cac doanh nghiep FDI trong d ca 3 chflc nang cd ket, vfldn ra ngoai va ket 

nd'i viec cd' ket va vUdn ra dd deu yeu. Ket qua la, khi cd nhflng bien dpng, thay ddi 

ddi vdi hp, tfl nhflng thay ddi tfl ben ngoai nhfl gia ca thi trfldng tang, dieu kien lam 

viec thay ddi den muc tieu hdp tac trong cdng ty - vao cdng ty lam viec de dat dfldc 

muc tieu thu nhap chlng han, kha nang thich flng cua hp thap. Nhflng hanh vi tieu 

ciic, - hanh vi khdng theo chuan mflc da dfldc the che hoa va buoc mpi ngfldi phai 

tuan theo, nhfl khdng hdp tac vdi cac bp phan khac trong td chflc la bp phan quan ly, 

bp phan lanh dao rat de xay ra. Xet tfl phia ngfldi lao dpng, muc tieu hdp tac trong 

cdng ty cd nguy cd hi pha vd. 

Bd quen thoa udc tap the 

Theo quy dinh, sau 3 ndm, doanh nghiep phdi tdng luang cho ngudi lao dgng, tuy nhien 

theo ket qud dieu tra 3 ndm quq thi tren 20% sd lao ddng khong dugc doanh nghiep tdng luang 

hodc muc tdng mdi lan rdt thdp, nhdt Id nhung doanh nghiep trd luang theo hinh thuc khodn 

sdn pham. * 

Ben cgnh dd, vl phgm hinh thuc hgp ddng lao dgng cung Id tinh trgng khd phd bien trong 

cdc doanh nghiep FDI. 3,2% sd laa ddng Idm viec tu 11 - 15 ndm vdn chi dugc ky hgp ddng mieng, 

1,6% ky hgp ddng lao ddng thai hgn dudi 1 ndm. Nhung laa ddng Idm viec tgi doanh nghieptu 6 -

10 ndm chi cd 71,5% dugc k-y hgp ddng lao ddng khdng xac dinh thdi hgn. Ti le ndy thdp han 

nhieu d nhung laa dgng Idm viec trong doanh nghieptu 1 - 3 ndm. 

Qua nhung khda sdt tren, cd the thdy. mdi quan he giua ngudi lao ddng vd ngudi sii 

dung lao ddng trong cac doanh nghiep FDI chua thuc su hdi hda ve quyen Idn Igi Ich^. 

Tfl phfldng dien kinh te hpc de xem xet hanh vi hdp tac cua ngfldi lao ddng, 

ngUdi ta da chi ra cd md'i quan hp gifla chi phi va ldi ich cua sfl hdp tac. Trong hdp tac 

gifla cac thanh vien la ngfldi lao dpng va cdng ty ca hai deu tinh toan tdi ldi ich cua 

sfl hdp tac va chi phi bd ra. Ve ly thuyet, chi phi bd ra de tham gia hdp tac cang tha'p 

thi dpng cd va sfl quyet tam hdp tac cung tha'p. Chi phi nay dfldc gpi la chi phi ban 

dlu. Cd nhflng td chflc chi dfla vao sfl tin cay l ln nhau de bat d lu sfl hdp tjc. Cac 

doanh nghiep FDI cung nhu vay. Hdp tac ban dau cua cdng nhan vdi cac bp phan 

khac trong doanh nghiep diia vao sii cam ket, hfla hen ban dau ve viec lam, thu 

nhap; cdn doanh nghiep tin tudng vao mpt sd yeu td mang tinh dac trUng ca nhan 

^ Dung Hieu, VietNam econome, 20/9/2007. 
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nhat dinh cua ngUdi lao dpng de hdp tac lam viec. Sau mdt thdi gian nhat dinh, neu 

khong cd sii bd sung chi phi them cho sii sfl tin cay dd, sfl hdp tac khd cd cd hpi ben 

vflng. De duy tri sfl hdp tac ngfldi ta cdn tinh den cac chi phi bd sung. Cac chi phi nay 

lien quan den thay ddi, den cai thien tien nghi ciia cupe sd'ng. Cuoc sd'ng cang tien 

nghi, chi phi cua ca nhan de tham gia hdp tac cang cao. Hien nay, do sfl phat trien 

chung va do sfl hpi nhap cua kinh te the gidi, nhflng chi phi bd sung nay khdng 

ngflng thay ddi, tham chi cd thdi diem rat cao va chung deu cd anh hfldng tdi hanh 

dpng hdp tac cua cae ca nhan tham gia trong cdng ty. Ban than ngfldi lao dpng cung 

dang bi sflc ep cua chi phi an d, di lai, hpc tap ke ca giai tri, nghi ngdi. Dd la nhflng 

chi phi bd sung. Nhflng chi phi nay tang len trong khi dd hdp tac lam viec khdng thoa 

man dfldc muc tieu cupe sd'ng cua nhflng ngfldi tham gia se dan den sfl bat hdp tac. Vi 

the ldi ich trong qua trinh hdp tac khdng tang len tfldng flng cung gay ra nhflng tac 

dpng tieu cflc trong qua trinh hdp tac. 

2.2. Dac diem the che va hanh dong chuan mflc tai cac cong ty FDI 

Xet tren gde dp mpt td chflc san xuat la cac cdng ty, gifla ngfldi lao dpng va cong 

ty cd nhflng md'i quan he nha't dinh, nhflng md'i quan he nay dfldc the thflc hoa, rang 

buoc nhau blng cac the che. Cac the che d day gdm cac dieu Luat, thong tfl, qui dinh 

va cac thoa fldc hay thoa thuan gifla ngfldi lao dpng va ngUdi sfl dung lao dpng. Cac 

dieu Luat va thoa Udc dUdc ap dung trong cdng ty FDI tai Viet Nam chiu anh hudng 

cua Luat, thdng tU cap Trung Udng, Nha nUdc qui dinh; cd the che do cac td chflc cap 

tren cua Cdng ty qui dinh, nhfl tfl cac Cdng ty me; cd the che mang tinh dia phfldng, 

cd thoa fldc do Cdng ty thoa thuan vdi ngfldi lao dpng. Vi vay viec thflc hien quyen 

cua ngfldi lao dpng trong cac doanh nghiep FDI tai Viet Nam hien nay cd lien quan 

den thiic hien cac the che vdi rat nhieu chu the dieu chinh. Ve ly thuyet, nhflng thu 

tuc, the che cd vai trd lam tang cfldng sfl lien ket hdp tac gifla cac bp phan/actor trong 

cdng ty blng viec dfla ra dfldc cac hanh dpng chuan mflc. Trong npi dung the che nay, 

ngoai van de thiet lap the che, cac hanh dpng chuan mflc cdn cd npi dung tuan 

thu/chap hanh. Bieu hien cua tuan thu chap hanh la khuyen khich, khen thfldng cac 

hanh dpng chuan miic va phat nhflng hanh dpng khdng chuan mflc. Viec chap hanh 

theo nghia tren lam tang sflc manh cua the che va tang hieu qua cua cac hanh dpng 

tieu chuan. Vi the tai cac cdng ty FDI phai ket hdp cac the che mpt each ddng bp va 

duy tri nghiem tuc nhflng yeu cau ly thuyet tren. Trong trfldng hdp nao dd, nhfl the 

che chfla day du, thieu ddng bp, khdng chinh thflc hoa nd thanh nhflng hanh dpng 

chuan, bat buoc phai tuan theo - dd'i vdi tat ca cac bp phan trong mang Ifldi - ngUdi 

lao dpng, bp phan quan ly, lanh dao thi khd cd sii hdp tac ben vflng de dat dUdc ldi ich 

cao dd'i vdi ta't ca cac bp phan. 

2.3. Sfl hflp t ac trong cac cong ty FDI 

Xet ve mat boat dpng kinh te, boat dpng cua cac cdng ty FDI la boat dpng hdp tac 
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de dat thanh cdng. Nhflng ngay dau boat ddng d hau het cac cdng ty deu dat dfldc sfl hdp 

tac to't. Ca cdng ty, ngfldi lao dpng cac bp phan trung gian va cong ty me cung nhfl dia 

phUdng hay qud'c gia tiep nhan cac cdng ty deu thu dUdc ldi ich tUdng xflng vdi nhflng chi 

phi da dlu tu. Den mpt thdi diem nao dd sfl hdp tac khdng thuan ldi, khdng dfldc nhfl luc 

ban dau, ngUdi ta gpi la diln ra sU cang thing cdng dan (Putnam, 1993). 

Hien nay, vd'n xa hpi da tflng dfldc ban den de tranh luan ve van de cang thing 

trong thUc te hdp tac. Vd'n xa hpi lam cho cac cdng viec tap the tien hanh thuan ldi, bdi 

vi nd lam giam khd khan va tang cUdng sii tin cay lan nhau trong md'i quan he gifla cac 

ca nhan. Sfl thu hut cdng dan lam tang vd'n xa hpi vi nd nang cao sd Ifldng lien ket ca 

nhan, tang them thdng tin can cfl vao mflc dp tin cay lan nhau. Vi vay mdi ca nhan deu 

quan trpng va vi vay sfl hdp Iflc, tin cay tang len thee mflc dp cua uy tin, tin cay 

(Putnam, 1993). Ddng thdi mang Ifldi trach nhiem cong dan cung cap sfl menh cdng 

dan cua mdi ngfldi, yeu cau lien he nhU viec lien he, khai thac thdng tin va tieng tam 

/anh hudng td't xa'u va chung la nhflng gia tri ndi bat trong mpi ngfldi. Cac gia tri dd 

can dfldc gifl gin neu ca nhan cdn trong khudn khd cua cac md'i quan he cpng ddng. Sii 

cang thang/ sii gang sflc mang tinh cdng dan dd nay sinh lam giam cd hpi vi khi dd 

nhflng sfl tich cflc hoa/khuyen khich ca nhan dien ra trong boi canh cac md'i lien he ca 

nhan va mang Ifldi xa hpi trong tinh trang cd the/bupc phai dfldc thoa thuan mang tinh 

ep bupc/tuan thu. Dieu dd xay ra vi cd lo ngai rang, dang cd nhflng sfl ldi keo ngam 

nham pha vd cac thoa thuan ca nhan va thoa thuan chung da dfldc cam ket. Luc nay 

can sfl dung tdi trach nhiem cpng ddng, thflc chat la ngan chan va lam cho mpi ngfldi 

khdng cdn cd hpi tfl bd cdng ty, dinh cdng va ldi dung sfl tin cay de xui giuc, ldi keo se 

thflc hien cac viec tieu cflc dd cua cac bp phan. Md'i quan he nhan qua gifla vd'n xa hpi va 

khuynh hfldng ca nhan trong sfl hdp tac da dfldc ehflng minh blng rat nhieu blng ehflng 

kinh nghiem cua Putnam, 1996; Narayan & Pritchett, 1997; Molina, 1998. 

Theo dng Hodng Vdn Dung - Phd Chu tich thudng true VCCI. cd nude cd han 7.000 

Doanh nghiep FDI hogt dgng, vdi tong sd vdn khoang 70 ty USD, su dung khoang 1 trieu lao 

dgng. Binh qudn hdng ndm, Doanh nghiep FDI chiem 37% gid tri sdn xudt cdng nghiep vd 

chiem 56% kim nggch XK vd ddng gdp 15,5% GDP. Tuy nhien, vdi tinh hinh dinh cdng pho bien 

nhu hien nay, khdng cdn con dudng ndo khdc phdi tim dugc tieng ndi chung de tgo su hdi hda 

trong quan he lao dgng. Cdc ben quan he laa ddng tgi ngi Idm viec cdn hgp tdc chat che vdi 

nhau, thudng xuyen ddi thogi vdi nhau dudi nhieu hinh thdc, khi cd vdn de phdt sinh. cdc ben 

can chu ddng to chuc gdp gd, ddi thogi, thuang lugng de gidi quyet ngay cdc vdn de bdt 

ddng. De gidi quydt van de ndy, can tim hieu ro nguyen nhdn dinh cong, chu khdng the chide 

y tdi trinh tq thu ti^c dinh cong nhu thdi gian qua. Hien nay ty le cdc Doanh nghiep FDI vd lien 

doanh cd to chuc cdng dodn dgi dien cho cong nhdn chi chiem 3%.". 

•* Quoc Anh: Doanh nghiep can diem tUa phap ly, website Chungkhoan, Thii ba, 12/12/2006. 
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Vi vay khi ma vdn xa hpi cua ca nhan dfldc xac dinh va dfldc do trong thuat ngfl 

md rpng xa hpi/hoa nhap xa hpi hoae chia se chung cac gia tri xa hpi, nhfl la "tham 

gia trong cgng dong dia phiidng, di tien phong trong hodn cdnh xd hoi, tin cay ua bdo 

ve, lien kit xdm gieng I xung quanh, lien ket vdi gia dinh vd bgn be, khoan dung vdi sii 

khdc biet, gid tri trong cuoc song vd cong viec" (Onyx &Bullen trich trong Woolcock 

&Narayan 2000, p.241), nd se cd hieu Iflc trong viec phan tich hanh dpng tap the tai 

cac cdng ty. Dfldc coi la trung tam cua sfl phan dinh rd rang eac md'i lien he ca nhan 

c^n bd sung cac hien tfldng kinh te hien dai nhfl kinh doanh/chflng khoan, sfl khai 

thac thdng tin (Burt, 1997). Nhflng cd mpt khd khan la, sfl tang len ve Ifldng cua cac 

md'i quan he nhfl the nao trong cac mo'i quan he de no co the tfl giai quye't dfldc van 

de hdp tac trong dieu kien tinh can trd hdn la giup cho tang cfldng sd ngfldi tich ciic 

tham gia vao boat dpng cua to chflc. 

2.4. Sfl hpfp t ac va the che trong cong ty 

Nhfl vay cac md'i lien he xa hpi chi la mpt khia canh de xem xet sii hdp 'iic ben 

trong cdng ty. Vi the can xem xet tdi md'i lien ket ben trong rpng hdn. Dd la sfl khich 

le ciia the che va tich luy nhflng kinh nghiem hdp tac trfldc day. Bdi vi, the che dfldc 

ban hanh mang tinh cue bp nhflng rat tap trung, tdi mpt thdi diem nao dd nd cd xu 

hfldng chd'ng lai sfl khdi day hanh dpng hdp tac. Hdn nfla sfl anh hfldng nhflng net 

truyen thdng cua hdp tac trong kinh te c^n phai ddng vai trd vat tin cay trong xu 

hfldng hdp tac hien nay. 

Tiep can nay dfldc thflc hien bdi nhflng nghien cflu thflc nghiem. Kenwoththy 
(1997 &1995) cho bie't, sfl tin cay rat cd ldi, nhflng nd khdng la dieu kien co't yeu cho 
sfl bat dau hanh vi hdp tac va sfl bat dau hanh vi hdp tac dfldc thay the b^ng sfl 
khuyen khich/tang cfldng cac the che. 

Vd'n xa hpi va sfl cang thang trong cac cau true lien ket cd the do sfl thieu hut 

Idn cac hanh ddng khuyen khich hinh thanh cac boat dpng hdp tac trflc tiep trong 

kinh te. Trong bd'i canh nhfl vay, vd'n xd hgi cdn diidc xem xet nhii nhdng nguon liic 

cua cd nhdn cd khd ndng bdo ve ldi ich bdi cdc thdnh vien trong mgng liidi xd hgi 

hogc bdi cdu true xd hgi khdc (Portes, 1998). Dd khong cd nghia la md rpng ve so' 

Ifldng cua cac md'i lien he ma la can hinh thanh cac mdi lien he sau hdn, chat Ifldng 

hdn cua cac lien ket xa hpi gifla cac ca nhan. Cac lien ket nay la nhflng ngudn khac 

nhau cho sfl sang tao mdi va phat trien cdng ty. Mpt each chung hdn cac lien ket nay 

thiet lap cac dau vao thdng tin quan trpng cho tiep can kinh te va truy cekp thi 

trfldng. Ddng thdi chung hinh thanh cac rang buoc l ln nhau ve hanh vi, nghia vu va 

cac hanh dpng tieu chuan/chuan mflc. 

Theo logic nghien cflu dd, vo'n xa hpi la tai san ca nhan, cd dfldc dfla tren cac 

mdi quan he gifla nhflng ngfldi tham gia hoae gifla cac thanh vien tham gia la ca 

nhan va nhdm (Portes, 1998, tr.l8). Neu nd la ngudn Iflc ca nhan, t im quan trpng 
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cua nd cd the tang len cao hdn so vdi t im quan trpng cua cong ty va cdng ty dfldc xac 

dinh ngang blng ca nhan. 

Cac hinh thflc bat hdp tac d mpt mflc nhat dinh deu cd the ly giai tfl ly thuyet 

ve vdn xa hpi, mang ludi xa hpi tren ca goc dp xa hpi hpc va kinh te hpc. 

Tfl goc dp xa hpi hpc, dd la cac mang Ifldi long leo cua ngfldi lad dpng trong cac 

doanh nghiep vdi cac bp phan khac; dd la, cdn cd nhieu boat dpng chfla dinh hinh 

thanh nhflng hanh dpng tieu chuin dfldc the che hoa buoc mpi thanh vien phai tham 

gia, nhu thiet lap quan he gifla cdng nhan vdi cac bp phan dai dien (cong doan); chUa 

cd cd che ket nd'i hoae khai thac thdng tin hinh thanh mang Ifldi gifla ngfldi lao dpng 

vdi lanh dao cac cdng ty me; dac biet la cac thoa fldc lao dpng dfldc the che va chinh 

thflc hoa, buoc ta't ca cac bp phan phai tuan theo. 

Tfl goc dp kinh te, ddi chieu chi phi va ldi ich khi tham gia lao dpng trong cac 

doanh nghiep FDI luc d lu thuan ldi, nhflng sau dd do cd sfl thay ddi tfl mdi trUdng, 

cac chi phi bd sung deu anh hudng tdi ldi ich cua ngUdi lao dpng va cua cdng ty. Viec 

dieu boa ldi ich trong bd'i canh nhflng cd sd ban dlu cua sfl hdp tac la sfl tin cay, tieng 

tam cua cdng ty cung thay ddi theo thdi gian. Cac chu the lien quan trong cong ty 

khdng kip thdi dieu chinh muc tieu cua hdp tac dc dd gay ra nhflng hanh dpng bat 

hdp tac nhfl da neu. 

Nghien cflu ve thflc hien chinh sach cho ngfldi lao dpng trong cac doanh nghiep 

FDI, cung vdi nhflng tiep can khac, khdng the thieu each tiep can ve mang Ifldi xa hpi 

va vd'n xa hpi. Hdn nfla cln cd nhflng nghien cflu chuyen hdn tfl each tiep can nay, 

nhfl nhflng mang Ifldi lien ket xa hpi cln cd cua cac actor (ngfldi lad dpng, ngfldi quan 

ly, lanh dao, cac td chflc khac) trong doanh nghiep FDI; cac hanh dpng tieu chuan 

cua cac actor; do lUdng von xa hpi cua cac doanh nghiep FDI de cd cd sd dinh hUdng 

phat trien chung td't hdn./. 
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