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Larry King

NHUNG
BI QUYET

TRONG GIAO TIEP

Bién dich: THUY HA - HUE CHI
(Tai ban)




Phin mo dau:
Ai ai ciing phai giao tiép

Giﬁ sit ban dudc luta chon mét trong hai

kha ning sau:

1. Nhay ra khdi may bay ma khéng mang dit hodc

2. Ng6i canh mot ngudi ma ban khéng hé quen
biét trong mot budi tiéc?

Néu ban chon gidi phap thir nhéat, thi xin ciing
chd th4t vong ngay; c6 rat nhiéu ngudi khéc ciing o
trong hoan canh tuong tu nhu ban. Mic dia néi
chuyén la m6t viéc ching ta vin lam hang ngay,
nhmgmra’tnhléutmunghaptathaynmdmyenla
mﬁtvlécrﬂ'tkhukhﬁmva c6 nhiéu truong hop khac
ﬂﬁ 1 ﬁnunhcé thém tai &n noi
‘hon 1 cﬁng, ::a tihanh




khf;ﬁng tu tin trong cach &n néi thi con dudng dé cg
thé sé rat gap ghénh d6i véi ban.

Day cting chinh la ly do tai sao t6i viét cu6n sich
nay - dé gitp cac ban néi chuyén dugc tréi chay hon,
T6i da s6ng bang nghé néi chuyén trong suét 37 nim
nay, va trong cac budi phat song trén radio va truyén
hinh do t6i dan chuong trinh, t6i da néi chuyén véi
vO6 s6 ngudi tit Mikhail Gorbachev dén Michael
Jordan'”. T6i ciing thudng xuyén thuyét trinh cho cac
nhém thinh gia khac nhau, tit cic canh sat trudng
cho dén cac nhan vién tiép thi tdn nha. Trong cuén
sach nay t6i sé ké v6i cac ban nhitng gi ma t6i da hoc
duodc vé cach noi chuyén, bat luan 1a néi chuyén véi
moét nguoi hay 1a véi mét tram ngudi di nita.

Ban than t6i lu6n coi viéc néi chuyén la moét
trong nhung niém vui 16n cua cudc ddi va la mot
cong viéc ma t6i luén luén yéu thich. Mét trong
nhitng ky niém xa x6i nhat thoi tho 4u 16n 1én § khu
Brooklyn cua t6i 1a t6i ding choi & goc phé 86 va
Bay Parkway va doc tén cac loai 6 t6 chay ngang qua
cho cac ban. Khi d6 t6i lén bay, va cac ban da goi toi
Ia 'ﬂgtl'ﬁlphat ngoén". Va t6i da 1a "nguoi phat ngon"
su6t tit h6i d6 dén nay!
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Ngudi ban than nhét cua t6i tir thdi nién thiéu do
]a Herb Cohen (va bay gid van 1a ban than nhét cua
t6i) thuong ké cho moi ngudi nghe chuyén héi nho
t6i di xem d6i Dodgers choi bong chay o san Ebbets
Field nhu thé nao. Téi ng6i 6 khu khan dai khong c6
mai che, tu gio lén nhitng tdm bia ghi ty s6 va "tudng
thuat" lai tran dau. Khi vé nha t6i ké cho cac ban téi
nghe tit cd moi chi tiét - theo ding nghia den la tat
ca moi chi tiét - vé tran dau d6. Herb noi: "Néu Larry
(ttc 1a t6i) di xem mot tran d4u J san Ebbets Field va
tran do kéo dai hai gid mudi phuat thi anh ta cung
tuong thuat nd lai cho bon t6i hét hai giod mudi
phit". Ciing phai néi thém ring t6i va Herbie) gip
nhau 14n d4u tién tai phong 6ng Hiéu trudng khi
ching t6i 1én mudi. Téi bi goi 1én phong hiéu truong
va thdy cau ta da ngdi 0 d6 réi. Dén bay gid ching
t6i ciing khéng nhé rd la vi sao ma minh bi goi dén
d6 - nhung c6 Ié néi chuyén trong 16p la nguyén
nhan chic chdn hon ca d6i véi ca hai ching t6i.

Mic du t6i rat yéu thich viéc néi chuyén, nhung
toi ciing rat hiéu vi sao nhiéu ngudi lai thdy ling
tiing khi phai néi chuyén. Ngudi ta c6 thé lo sg minh
néi khong diing, hoic 1a néi diing nhung céch néi lai
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it im ling d€ cho ngudi khac ngo ta la thang ngu
con hon la md miéng ra va khﬁng dinh mé&i nghi ngg
do6". Khi ta phai néi chuyén véi mét ngudi la hoic
noi trude doéng ngudi thi ndi lo s d6 lai cang ting
thém gap boi.

T6i hy vong rang cu6n sach nay sé gitip céc ban
gat bo dudc nébi lo sd néi trén. Téi da hoc dugec mét ,
diéu 1a ban c6 thé bit chuyén duoc véi bat ky ai, néu
ban c6 dudc mét thai d6 thich hop d6i véi ngudi dé.
Sau khi doc xong cuén sach nay, ban sé thdy minh ¢
thé néi chuyén mot cach tir tin, va ban s& biét cach
trinh bay cac y tudng cia minh mét cich c6 hiéu qua
va chuyén nghiép. Ban sé thdy minh néi chuyén gidi
hon va sé thich thd hon méi khi néi chuyén.

Cubn sach nay bao gébm nhiéu 16i khuyén va
cac thi du thuc t€ vé cach néi chuyén trong nhiéu
hoan canh khac nhau, tir viéc phat bi€u trong tiéc
cudi cia em ho minh dén phat biu trong mét bubi
tiéc trang trong hay doc dién vin. Téi sé chi cho cac
ban thdy minh c6 thé hoc tdp dugc gi tir nhung
ngudi khich méi trong cac bubi néi chuyén trén
radio va truyén hinh cfia t6i va cac ban c6 thé ap
dung nhitng bai hoc kinh nghiém cdia ban than t6i -
ké ca nhimg kinh nghiém cay déng - d€ gitp ban
ng viéc giao tiep. |
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ﬁch giao ti€p voi nhau cua loai nguoi, va la hinh
thic giao ti€p da phan biét ching ta vdi cac loai
khac. Nguoi ta da thong ke 1a trung binh méi ngay
chiing ta néi ti mudi tdm nghin tir, va t6i khéng hé
nghi ngo con s6 nay chiit nao (trudng hop nhu téi thi
con s§ nay hin 1a phai I6n hon). Thé thi tai sao ta lai
khong rén luyén nhiing ky ning dé phat huy t6i da
cic kha ning noéi chuyén cta minh? Ban c6 thé bt
déu ngay tir bay gid; don gidn 14 ban chi ¢n gid sang
trang tiép theo cua cudn sich nay.
Nao, anh ban Herbie, hay chii y ling nghe!

Larry King
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101 cach néi chuyén

CAC CO'SO DE NOI CHUYEN HAY

¢ Trung thuc

e Co thai d6 phu hop

* Quan tim dén nguoi tiép chuyén
¢ Co0i md vé ban thin minh

N 01 chuyén ciing giﬁ'ng nhu la lai 6 t6, choi
golf hay la 1am chd mot clta hang - ban cang thuc
‘han ___"_; nhn.éu &u cang glfu va cang thﬁ'y no thu v; hon.
nh __ dléju co h&n nh&'t di
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thanh cong nhat dinh trong viéc noi chuyén, vi thé
nén c6 thé khi doc cuén sach nay ban sé nghi trong
dau - tdit nhién la 6ng ta co thé noi néi chuyén la cong
viéc thu vi r6i! Ong ta von gioi khoa néi ma!

Piing la khoa néi 1a s§ trudng bam sinh cla t6i,
nhung ngay ca nhimg ngudi c6 tai bam sinh cling
van phai luyén tap dé phat trién tai nang do. Luyén
tap chinh la cai da bién tai nang thanh ky ning. Ted
Williams, tuy 1a cau thu bong chay xu4t sic nhat ma
t6i titng duoc xem, va ciing la ngudi dugec Chia ban
cho nhiéu tai ning khac hon ngudi, nhung anh ciing
van phai thuc hién céc bai tdp danh bong nhu bat ky
mot cau thu nao khac. Luciano Pavarotti® c6 giong
ca thién phi nhung 6ng van phai theo cac 16p hoc
hat nhu thudng.

T6i c6 mot kha nang bam sinh, va c6 thién hudng
vé néi chuyén. Nhung trong doi t6i cling da gip rat
nhiéu trudng hgp lam t6i ling ting khﬂng biét phai
an noi ra sao.

BUOI RA MAT RUIRO CUA TOI

Né’u bgn bﬁng bién thanh mét con rubi dau trén
s@dm tEll mﬁt d;a1 phat thanh ¢ Miami
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Beach vao ba muoi ba}r nam trudc va ching kigy
budi ra méat dau tién cia toi trong nganh phat thanh,
thi chic chin ban sé cudc rﬁng t6i khong ddi nao ¢g

thé trd thanh mot ngudi dan chuong trinh chuyén
nghiép, chu dung noéi gi dén chuyén thanh cong
trong nghé nay.

Cau chuyén xay ra tai dai phat thanh WAHR, mat
dai phat thanh nhé n¥m & Ph6 thit nhat, cich
Washington khéng xa mdy, va trong sang mot tram
canh sat, vao budi sang ngay 1 thang Nam, nim 1957,
T6i da loanh quanh & d6 trong khoang ba tuén, hy
vong sé dugc nhan vao dai phat thanh vén la thé gidi
mo udc caa t6i. Ong Gidm déc dai nay 1a Marshall
Simmonds noi vdi t6i la 6ng dy thay thich giong ndi
cta t6i, nhung vao lic dé trong dai lai khéng c6 chén
nao con tréng ca. Piéu nay ciing khong lam t6i nan
long. T6i 14t sén long thit van may cua minh, va t6i
ciing néi v6i Marshall Simmonds nhu thé, 6ng &y bao
duogc thoi - néu t6i cit loanh quanh & d6 thi khi c6 chan
nao tréng 6ng dy sé cho t6i vao lam.

Khi d6 t6i vita rdi khéi gia dinh ¢ khu Brooklyn,
va toi biét 1a t6i co thé & nho chi Jack cua t6i trong
cﬁnhﬁnhémchuﬂcﬁchdﬁphatmanhna}?khm
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