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Djnh v| 01 khu virc mien nam Trung bo, cung nhu cac (l|a phuong lan can, Phu Yen phai chju nhieu thiet 
thdi Iflii lien tuc hung chju nhung con thjnh no ciia thien nhien, fla vay dat dai lai nhuom mau cat trang 
nen tiem iuc phat trien kinh te rat han che, nguon thu cho ngan sach lai cang kho khan. Doi dien vdii 
hoan canh va van dung kinh nghiem dung vo" ciia cha dng, Phu Yen da chon giai phap doan kei hop 
siic de lay yeu thang manh, lay sue manh ciia sir dong tam de thang the nhirng han che ve tiem luc kinh 
te. Ma de tao dung duoc dugc su ddng long, quyet tam ehung thi cdng tac tuyen truyen, dan van duoc 
xem la chiec chia khoa van nang. 

j ^ THANH MAI 

That vay. khi hoan canh lam 
con ngudi ta phai chat ehiu 
tirng ddng de muu toan 

cude sdng thi viec nop thue cho 
dau dupe phap luat quy dinh la 
bdn phan, la nghia vu ciia cdng 
dan cung rat khd de thiic hien. 
Hieu rd thach thiic nay. Cue Thue 
Phu Yen da quan triet tdi toan the 
CBCC trong nganh phai lien tuc 
ddi mdi cdng tac tuyen truyen, 
dan van, xem cdng tac nay la mui 
nhpn hanh ddng de thuyet phuc, 
lam cho cac doanh nghiep, ngudi 
nop thue hieu hon y nghia cua viec 
nop thue, cung nhu thdng cam hem 
vdi nhiem vu ciia can bd thue, co 
quan thue, tir dd ma lam tdt hon 
nghia vu cua minh vdi NSNN. 

Chuan hoa quy trinh 
Nhan thiic sau sac ve mue tieu 

hanh ddng, cac bd phan tuyen 
truyen hd trp cua nganh thue Phii 
Yen da chu ddng xay dung ke 
hoach tuyen truyen cu the theo 
timg thang, quy, nam vdi cac ndi 
dung phu hpp vdi timg ddi tupng, 
khu vuc. Cac hinh thiic tuyen 
truyen cung lien tuc dupe ddi mdi 
de' hd trp toan dien. lien tuc cho 
ngudi nop thue. Phan cap theo 
miic dp hd trp nhan thiic tu xa den 
gan. Cue Thue da lira chpn trien 
khai cac giai phap tuyen truyen 
theo mdt quy trinh khoa hpc, hpp 
ly. Theo dd, khi cd chinh sach hay 
che dp thue mdi ban hanh, gan 
nhu ngay lap tiic, co quan thue 
cac cap chu ddng lien he, phdi 
hpp vdi cac co quan tuyen giao, 
truyen thdng trien khai tuyen 
truyen ngay, ban dau la thdng 
bao, sau la cac bai viet phan tich 
sau hon ve dao ly cung nhu tinh 

Phii Yen: Doi miii cdng tac 
tujfen trujfifl 
chai, each thiic thue hien ciia titng 
khoan thu. Tiep dd, co quan thue 
td chiic cac Idp tap huan cho cac 
ddi tupng true tiep thue hien 
chinh sach thue mdi bao gdm ca 
cdng chiic thue, dpi ngCi giam 
dd'c, ke toan trudng cac doanh 
nghiep va cac hd kinh doanh, de 
hp nam vCrng va thue hien tdt 
nghiep vu quan ly, thu nop ngan 
sach. Trong qua trinh trien Idiai 
chinh sach, ben canh viec tiep tue 
tuyen truyen theo tirng khia canh 
chuyen sau, co quan thue cac ca'p 
d Phii Yen tang cudng su boat 
ddng cua dudng day ndng, hop 
thu thoai, trang thdng tin dien tu, 
email... de kip thdi hd trp giai 
dap cac vudng mac ma ngudi nop 
thue gap phai khi thue hien luat 
thue. Dac biet, bd phan "mot cira" 
dupe uu tien dii sd nhan lire va 
lam viec tang gid de phuc vu tdt 
nha't cho ngudi nop thue. 

Ben canh viec da dang hoa cac 
hinh thiic tuyen truyen, cdng tac h5 
trp ngudi nop thue ciing dupe Cue 
Thue Phii Yen coi trpng. Vdi mue 
tieu don gian hoa cac thu tuc, quy 
trinh ve thue, tao dieu kien thuSn 
Ipi nhat cho cac td chiic, ca nhan 
thiic hien ke khai nop thue, nganh 
thue da eung dp miln phi cho 
doanh nghiep ph&i mem ling dung 
hd trp ke khai thue theo cdng nghe 
ma vach hai chieu; ph&i mem h6 
trp ke khai thud'TNCN qua mang; 
md rdng mang ludi nop thue qua he 
thdng ngan hang thuong mai... 
Vdi rai nhieu cac tien ich trong 
viec ke khai, quyet toan, nop thue, 
den nay Phii Yen da thu hut den 
95% doanh nghiep sir dung cac 
phan mem hd trd va da cap gSn 
50.000 ma sd thue TNCN. Day 
chinh la co sd nin tang thuan Ipi de 
Phu Yen chudn hi thue hien ke khai 
thue' dien tii vao nam sau. 
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Tiep can ngudi nop thue' qua 
cdng tac tuyen truyen hd trp d cap 
dp cao hon. Cue Thue' Phu Yen da 
chii ddng phdi hpp vdi cac td 
chiic, doan the d dia phuong td 
chiic cac cupc thi tim hieu phap 
luat thue. Nam 2009 - nam dau 
tien trien khai Luat Thue" TNCN, 
Cue Thue' da phdi hcfp vdi Tinh 
doan td chiic cupc thi tim hieu 
luat thue' nay cho luc lupng doan 
vien thanh nien trong toan tinh 
qua hai hinh thiic: thi qua mang 
va thi tren san khau. Trong dd, 
cupc thi tim hieu qua mang da thu 
hiit hon 1.300 lupt ngudi tham 
gia, con cupc thi dudi hinh thiic 
san kha'u hoa da thu hiit su tham 
du ciia 18 huyen, thanh doan va 
cac doan true thupe. Thanh cdng 
cua cude thi da chiing td siic lan 
toa Idn ciia cdng tac tuyen truyen 
va khang dinh hudng di diing cua 
nganh thue' Phii Yen trong nd luc 
xa hdi hoa cdng tac tuyen truyen 
hd trp thue hien phap luat thue. 

Cdng doan cudi ciing ciing la 
ket tinh cua quy trinh tuyen 
truyen hd trp ngudi nop thue, dd 
la viec Iua chpn tdn vinh nhiing td 
chiic ca nhan san xuat kinh doanh 
gidi va thue hien tdt nghia vu nop 
thue. Day la viec lam dupe Cue 
Thue' Phii Yen dac biet quan tam 
vdi y nghia tao them ddng lire, cd 
vii ngudi nop thue' thue hien tdt 
hon nghia vu eua minh, ddng thdi 
tao ra su cdng bang trong mdi 
trudng thu nop thue. Chinh vi vay 
ma lien tuc 10 nam qua, khdng 
nam nao Phii Yen khdng td chiic 
tdn vinh doanh nghiep va con sd 
cac td chiic, ca nhan tren dia ban 
dupe khen thudng ve thanh tich 
nop thue da len tdi 1.030 lupt. 

Bang nhiing dau phap hpp ly, 
Phii Yen da bien cdng tac tuyen 
truyen hd trp thue su la chiec chia 
khoa van nang trong viec thue thi 
nhiem vu. Nhd dd ma mac dii thien 
tai bao lu nam nao ciing lam vuong 
hai den idnh te' tinh nha, nhung 
nhiem vu thu ngan sach ludn hoan 
thanh mue tieu de ra va cd su tang 
trudng vuot bac. Gan nhat la nam 

2009 vita qua, Phii Yen da thu 
ngan sach 988 ty ddng, dat 103% 
du toan phap lenh, tang 115% so 
vdi cung ky. 4 thang dau nam 
2010, Cue Thue Phii Yen eung da 
thue hien sd thu 343 ty ddng, tang 
cao so vdi ciing ky nam trudc. 

Tiep tuc doi mdi 
Qua trinh trien khai cac hinh 

thiic tuyen truyen hd trp da cho 
Phii Yen mdt bai hpc kinh nghiem, 
dd la hieu qua tuyen truyen phu 
thuoc vao nhieu ye'u td, nhung 
quan trpng hon ca, sau ndi dung la 
phuong phap tuyen truyen. Xa hdi 
cang phat trien thi yeu cau ve chat 
lupng cdng tac tuyen truyen hd trp 
cang cao, ddi hdi nhiing ngudi 
trong cude phai hdn tuc ddi mdi, 
sang tao, van dung linh boat cac 
hinh thiic tuyen truyen va ket hpp 
cac yeu td truyen thdng va hien dai 
de phat buy tdi da hieu qua nhung 
phuong phap tuyen truyen. Cdng 
cude ddi mdi vdi Cue Thue' Phii 
Yen, trudc hei phai bat dau tii dpi 
ngii nhiing ngudi true tiep lam 

nhiem vu tuyen truyen hd trp, bdi 
dd chinh la bd mat cua co quan 
thue trong mat ngudi dan va doanh 
nghiep. Trong nd lire nay, Phii Yen 
da cd ke' hoach tap huan dao tao 
nang cao Idng yeu nganh, say 
nghe, nang luc chuyen mdn, 
nghiep vu, cac ky nang xir ly cdng 
viec va ca nang luc phuc vu, giao 
tie'p cho CBCC de' dap ling yeu cau 
ngay cang cao cua cdng tac tuyen 
truyen hd trp. 

Tiep den la, ddi mdi theo 
hudng da dang hoa cac hinh thitc 
tuyen truyen, trong dd vdi dac thu 
ciia Phii Yen, can tap trung phat 
trien mdt sd hinh thiic truySn 
thdng, don gian nhu tuyen truyen 
mieng, san khau hoa, td chiic cac 
cude thi tim hieu va ddi thoai true 
tiep... ket hpp vdi viec ling dung 
triet de cac tien ich ciia cdng nghe 
thdng tin nhu truyen hinh va mang 
intemet... de dua ndi dung chinh 
sach phap luat thue' den vdi ngudi 
nop thue' mdt each nhanh chdng, 
day du • 
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