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Mpt SO ky nano don doc tho oo tlioe 
tfoi v6i he kinh docinh 
Mgc du d j g c xdc dinh Id l<hodn dong gop mang tinh 
nghTa vu cua cdc to chuc, cd nhdn trong XH do'i vol 
Nhd nudc, nhung trong thuc te, vi nhung ly do l<hdc 
nhau (cd chu quan vd khdch quan), tinh hinh no thue 
cua cdc doanh nghiep vd ho kinh doanh (HKD) van 
ludn ton tqi. Chinh vi the, yeu cdu ddt ro dd'i vdi co 
quan thue Id phdi khd'ng che ng thue d muc dp cho 
phep vd cd the kiem sodt dugc. 

Trong long thu NSNN, ty 
trgng nguon thu thue tii 
HKD con thap, da the, thdi 

gian qua, tinh hinh ng thue HKD 
ca thi lai d mdc tucmg ddi, ty Ie 
ng thue tren sd thue lap bg binh 
quan thang con d miic cao, diin 
bien ng tiin thue, tiin phat cd 
chiiu hudng tang dan. 

Sd dl nhu vay, vi tinh hinh ng 
thue cua cac HKD thudng cd tam 
ly bay dan: neu mgt sd ca nhan ng 
thue keo dai thi chae chan se lam 
anh hudng, lay lan xau den cac 
HKD khac. Ben canh dd, cong tac 
quan ly thue, nhat la quan ly ng 
thue van cdn ton tai nhiiu han che 
nen hieu qua chua cao. Lam ban vl 
nhiing han che xuat phat tir co 
quan quan ly, bai viet nay danh de 
phan tich mgt sd ky nang co ban 
ddi vdi can bg true tiep lam cong 
tac ddn ddc thu ng thue HKD. 

^ HUYNH KIM SINH 

Theo dd trudc het, can bg quan ly 
phai thu thap, nam bat, lam chii 
dugc cac thong tin cd lien quan vl 
ngudi ng thue (NNT), phan tich 
cho dugc nguyen nhan din den ng 
thue, tren ca sd dd dl xuat bien 
phap don ddc hieu qua. Dl hoan 
thanh tdt ky nang nay, ddi hdi 
ngudi lam cong tac quan ly ng thue 
phai nam vung khong chi he thdng 
chfnh sach phap luat thue, ma cdn 
phai am hieu ngi dung ca ban ciia 
cac van ban phap luat khac cd lien 
quan nhu: Luat Khieu nai, td cao; 
Phap lenh Xu ly vi pham hanh 
chinh; Luat Thuong mai v.v..., dam 
bao viec xir ly la dung dan va cd ca 
sd phap ly, khoa hgc. 

Hai la, khi tac nghiep, can bg 
thue phai giii thai do ton trgng, 
diim tinh va lang nghe. Coi ngudi 
nop thue la ban ddng hanh tri ky 
ciia CO quan quan ly thue, dl cd thi 

binh tinh, kilm che va cd nhCrng xir 
sir hgp ly trudc nhirng birc xuc hay 
tu ludng khong hgp tac cua NNT. 

Ba la, phai am hilu nhiing 
phong tuc, tap quan cua dja phuang 
va ling xir linh hoat, khon kheo khi 
lam nhiem vu. Mac dii phap luat 
khong cam nhung kinh nghiem 
quan ly mach bao, khong nen den 
doc ddc ng thue khi gia chii cd viec 
hieu, viec hy, cflng khong nen den 
dia diem kinh doanh thu ng khi 
NNT vita mdi md cira hang vao dau 
budi sang hay vao nhung ngay dau 
thang, dau nam am hch. 

Bdn la, the hien tac phong lam 
viec nhanh nhen, dut khoat, thai 
do lam viec cong minh, khach 
quan vdi trach nhiem cao. Khong 
nhugng bg, ne tranh, thoai thae va 
dun day trach nhiem. Cung khong 
cam ket hda hen nhutig van dl 
vugt qua chti:c nang, quyin han 
cua minh khi thi hanh nhiem vu. 

Nam la, tranh thii dugc sir ho 
trg giup da cua chinh quyin dia 
phuang, cac ban nganh, sir iing hg 
ciia quan chung nhan dan, ciia 
nhirng NNT khac trong cong tac 
thu ng thue. 

Mgt van dl khac niia, mdi 
nghe tudng chimg cd ve viin vong 
nhung tren thuc te lai ap dung kha 
hieu qua, dd la phai ren luyen ky 
nang giao tiep gSn gui, than mat 
tham chf la hai hudc, df ddm khi 
lam nhiem vu de xoa diu nhung 
tinh hudng cang thang, bdc xiic 
khong cd lgi cho ngudi don ddc 
thu ng thue. 

Tuy khong phai la yeu td quyet 
dinh 100% tinh hieu qua, nhung 
nhutig ky nang chu yeu nay, neu 
can bg lam cong tac don ddc thu 
ng thue HKD dugc trang bi day dii 
se tao dugc su ddng thuan va tim 
ra dugc tieng ndi chung giu:a 
ngudi thu thue va NNT. Tir dd giup 
can bg true tiep lam cong tac don 
ddc thu ng thue HKD luon tu tin, 
chu dgng khi thuc thi nhiem vu, 
phat huy nang lire de giam ng 
dgng, tang thu cho NSNN va dam 
bao cong bang trong viec thuc 
hien nghia vu vdi NSNN • 
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