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Ufng dung cong nghe thdng tin 
phdt trien djch vu thue dien tCr 
Neu thgp ky vua qua duac xem Id giai dogn dgt nen 
mong cino CIninin pliij dien till, tl̂ i tu ndm 2011 se ddnli 
ddu sij tdng td'c de dem Igi nhung ket qud dot phd 
trong qudn ly nhd nudc, Theo tien dp thuc hien 
Chung cija Chinh phij dien id giai dogn 2011-2015 thi 
ngdnh thue se phdi ddm bdo cung cdp trijc tuyen rdt 
nhieu cdc djch vu lien quan. 

Tir tdng quan chung... 
Chinh phu dien tit (CPDT) 

thuc chat la viec dng dung cdng 
nghe thdng tin (CNTT) vd truyen 
thdng trong he thd'ng co quan 
quan ly nhd nudc, nhdm dem lai 
nhiing thuan tien cho xa hgi thong 
qua viec cung cdp cdc dich vu 
cdng dugc dp dung cac giao dich 
dien tu mdt each hieu qua vd kip 
thdi. Dd'i vdi ngudi dan va DN, 
CPDT la su don gian hda cac thu 
tuc vd tang tfnh hieu qua cua qua 
trinh xix ly cdng vide. Dd'i vdi 
Chfnh phu, CPDT hd trg quan he 
giua cac co quan cua chinh 
quyen, dam bao dua ra cac quye't 
dinh mdt cdch chinh xdc vd kip 
thdi. Theo Id trinh, hien nay 
Chfnh phu da giao Bg Thong tin 
va Truyen thdng chu tri xay dung 
"CPDT" nhdm dng dung CNTT 
va truyen thdng de cac co quan 
Bd, ngdnh va dia phuong ddi mdi 
phuong thdc lam viec cd hieu luc, 
hieu qua va minh bach hon; cung 
cap thdng tin, dich vu td't hon cho 
ngudi dan, DN va cac td chdc; tao 
didu kidn thuan Igi hon cho ngudi 
dan thuc hien quyen dan chu vd 
tham gia qudn ly nha nudc. 

Cung cdp dich vu cdng dien td 
trong linh vuc thue la mdt phdn cua 
CPDT, tuan theo Id trinh chung 
dugc Chinh phu xay dung va trien 
khai thuc hien. Dich vu cdng didn 
tii trong linh vuc thue trong nghia 
hep cd the xem Id viec dng dung 
CNTT va truyen thdng de thdng 
bao, tie'p nhan, xd ly cac giao dich 
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ve thue vd cac ndi dung khac cd 
lien quan giua co quan thue vdi 
NNT. Theo ke hoach cua Chfnh 
phu, td nay de'n nam 2015 se cung 
cap true tuye'n tii mdc do 3 cdc 
dich vu lien quan de'n thue bao 
gdm nop td khai thue' ddi vdi DN 
vdtd khai thue TNCN. 

Trong bdi canh so lugng td 
chdc, cd nhan ndp thue (ggi 
chung la NNT) gia tang hang 
nam, lam cho khdi lugng cdng 
viec ngay mgt tang vd phdt sinh 
tinh chat da dang, phdc tap, ddng 
thdi de dap dng yeu cau hgi nhap 
qud'c te ve quan ly thue hien dai 
va phu hgp thdng le qude te, 
ngdnh thue da tiing budc xay 
dung va bd sung hoan thien ke 
hoach trien khai dng dung CNTT 
phuc vu dich vu cong dien tit 
trong linh vuc thue. Thuc hien 
Chie'n lugc cdi cdch vd hien dai 
hda nganh thue de'n nam 2010, 
nganh thue' da cai tie'n cdc quy 
trinh nghiep vu va thu tuc hanh 
chfnh, nhdm cung cap cho NNT 
nhung dich vu cdng ngay cang cd 
chat lucmg td't hon. Trong qua 
trinh dd, he thd'ng dng dung 
CNTT la mdt cdng cu ddc luc va 
khdng the thie'u, nhdm giam chi 
phi, nang cao nang luc quan ly 
nha nudc ve thue', ddng thdi tie't 
kiem thdi gian va chi phi tuan thii 
cho NNT. Dd'n nay, nganh thue da 
trien khai dugc mdt sd san pham, 
dich vu cdng dien tit hd trg NNT. 
Theo dd, trang thdng tin dien tit 
nganh thue' dugc thie't lap thdng 
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qua mang Intemet vdi chdc nang 
cung cdp thdng tin van ban phap 
quy va hudng ddn thu tuc ve thue. 
Ben canh dd, cd dng dung ke khai 
thue sd dung cdng nghe ma vach 
hai chidu dugc nganh thue phat 
trien vd cung cap midn phf, nham 
hd trg NNT ke khai thud' ddy du 
va chinh xdc theo quy dinh phap 
luat. Thdi gian gdn day, viec thf 
diem dng dung ndp td khai qua 
mang dugc phdt trien them phien 
ban dng dung ke khai ma vach 
hai chieu cd tich hgp chu ky sd va 
giti CO quan thue thdng qua dng 
dung cung cap trdn Internet, 
nhdm giam chi phf giao dich, tie't 
kiem thdi gian, ddng thdi giai 
quye't tinh trang un tac tai co 
quan thue vao thdi ban nop td 
khai thud. 

Ben canh viec tang cudng dng 
dung CNTT true tid'p cung cdp 
dich vu cdng dien td cho NNT, 
nganh thue' cdn ke't hgp vdi Kho 
bac Nha nudc tiing budc trien 
khai cac dng dung hd trg cdng tac 
thu thue' thdng qua mdt sd ngan 
hang thuong mai. Cdc dng dung 
nay cho phep du lidu ve thue' cua 
cdc td chdc, ca nhan dugc kd't xuat 
gdi tdi Kho bac Nhd nudc, ngan 
hang va sau khi thuc hien giao 
dich nop thud thi du: lieu ndy se 
dugc chuyen tdi co quan thue di 
xdc nhan viec thuc hien nghia vu 
nop NSNN. 
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Bdn miifc do cua cac dich vu hanh chinh cong true tuyen la: 
Mdc 1 - cung cdp ddy du thdng tm ve quy trinh thu tuc, cac gidy td 

can thie't; . 
Mdc 2 - cho phep ngudi dan tai ve cac mdu don, ho so d^ in ra giay; 
Mdc 3 - cho phep dien va gdi true tuye'n cdc mdu don, ho so true tuyd'n; 
Mdc 4 - cdp phep va thanh toan chi phf dugc thuc hidn true tuyen. 
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...den ke hoach cung cap dich 
vu thue dien tir 

Hien tai nganh thue' dang xay 
dung Chie'n lugc phat trien cua 
ngdnh giai doan 2011-2020, trong 
dd dng dung CNTT la mgt ngi 
dung quan trgng, cdng cu hd trg 
khdng the thieu trong cdng cugc 
cai each va hien dai hod quan ly 
thue. Quan diem dng dung CNTT 
duge thuc hien ddng thdi tren ca 3 
ndi dung: (1) Cai each chfnh sach, 
tai thie't ke quy trinh nghiep vu 
quan ly thue'; (2) Ddi mdi va cung 
cd td chdc bg may; (3) Tang 
cudng ye'u td khoa hgc - cdng 
nghe, dac biet la CNTT. Cdc ndi 
dung nay quan he chat che, huru 
CO vdi nhau, la cdu phdn khdng 
the tach rdi de dam bdo cac 
chuong trinh cdi each, hien dai 
hod dat ke't qua td't nhdt. 

Trong giai doan 2011-2015 va 
tdm nhin de'n nam 2020, ngdnh 
thue' du kie'n phdt trien mdt sd dng 
dung CNTT phuc vu dich vu cdng 
dien td, bao gdm. 

Hd trg NNT thdng qua ede 
phuang tien dien tu 

Ben canh viec chudn bi ngudn 
luc de td chdc trien khai cac dng 
dung CNTT phuc vu dich vu cdng 
dien tu, nganh thue' tie'p tuc md 
rdng dng dung ke khai thue qua 
mang, phdt trien dng dung ke khai 
thue' true tuye'n dugc tich hgp tren 
cdng thong tin dien td ngdnh thue. 

Trong dd du kie'n td 2011-2012 se 
xay dung cdng thdng tin dien td 
ngdnh thue. Tu: 2011-2013, se 
phat trien mdi va nang cap md 
rdng ede dng dung CNTT phuc vu 
dich vu cdng dien tit trong linh 
vue thue vd tfch hgp, cung cdp 
thdng qua cdng thdng tin dien td 
nganh thue cdc dich vu: tra cdu 
thdng tin phdp luat ve thue, thu 
tue hanh chinh ve thue'; co sd dii 
lieu hdi - dap ve thue'; tra cdu 
thdng tin loai thue phai nop, sd 
thue' da nop; dich vu dang ky thue' 
dien tu; dieh vu ke khai thue dien 
td. Td 2013-2015 se phat trien 
mdi va nang ca'p md rdng cdc dng 
dung CNTT, cung cap thdng qua 
cdng thdng tin dien td cac dich 
vu: nop thue' dien tu; hodn thue 
dien tii; hd trg giai quye't khie'u 
nai id cao cua NNT. 

Dieh vu thue dien tited sutham 
gia cua ede td chile trung gian 

Ben canh cac hinh thdc ke khai 
thue, viec xay dung ke'hoach phdt 
trien dieh vu ke khai thue' qua cac 
td chdc trung gian Id mgt hinh 
thdc xa hdi hoa cdng tac ke khai 
thue, nhdm cung cap them nhiing 
dich vu dien td cd chat lugng cao 
cho NNT. Hien tai, ngdnh thue' 
dang trong qua trinh phd'i hgp vdi 
cdc don vi cd nhu cdu cung cap 
dich vu ke khai thue' qua mang de' 
xay dung md hinh ke't ndi dii lieu 
giua CO quan thue va he thdng cua 
td chdc trung gian. Du kie'n trong 
nam 2011 se xay dung cdc chuan 
trao ddi du lieu dien tu ve ke khai 
thue giua NNT vdi td chdc trung 
gian va vdi co quan thue; giai 
doan 2011-2015 se xay dung ung 
dung cho phep cac td chdc trung 
gian giao dich true tie'p vdi mgt sd 
dng dung trao ddi du heu cua 
Tdng cue Thue, su dung cac bien 
phdp an toan, bao mat phu hgp vdi 

thuc te. Ddng thdi, tie'p tuc hd trg 
cac hinh thdc hd trg ke khai thud' 
dien tu true tie'p td NNT chay tren 
cdc dng dung cua td chdc trung 
gian de nop tdi co quan thue' 
thdng qua mang Intemet. 

Mot sd giai phap can thiet 
Ciing vdi cac giai phap bd trg, 

trong giai doan 2011-2015, de 
phuc vu muc tieu phdt trien cdc 
dich vu cdng dien td trong Irnh 
vuc thue, ngdnh thue' se tap trung 
vao 5 nhdm gidi phdp chinh: 

Mdt la, nang cap he thdng ke 
khai va nop td khai thue dien rii. 
Theo dd, se cd khoang 20.000 den 
30.000 DN cd the ke khai true 
tuye'n hoac tai tep mdu ve mdy tinh 
de ke khai va day du heu len dng 
dung tren cdng thdng tin dien tu cua 
ngdnh thue'. He thdng ung dung trg 
giup ngudi sd dung khdi tao nghia 
vu khai thue' (mdu td khai), tu dgng 
kiem tra ldi trong qua trinh ke khai 
theo nguyen tdc da dugc quy dinh, 
xae nhan td khai, didu chinh, bd 
sung td khai, giri kem eac phu luc, 
luu vet lich su qua trinh ke khai 
thue. Ben eanh dd, nganh thue se 
khan truong hoan thien he thdng 
ling dung quan ly thue'TNCN xu ly 
theo md hinh tap trung va phat trien 
mdi chdc nang hd trg ke khai thue' 
dien tii cho NNT. 

De dam bao eo sd ha tang ky 
thuat cho giai phap nay, nganh 
thue se tie'n hanh nang cap he 
thdng utig dung, he thd'ng may 
chu vdi tinh nang cao hon va tie'p 
tuc nang cap ha tdng truyen thong 
de dap dng su gia tang ve sd lugng 
DN tham gia. 

Hai la, xay dung dtig dung tie'p 
nhan dir lieu tit cac td chue trung 
gian cung cap dich vu ke khai 
thue dien tu. Hien nay, Tdng cue 
Thue dang du thdo chuan ket nd'i 
ve ky thuat va mo hinh truyen 
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nhan td khai dien tit va phdi hgp vdi mdt sd cdng ty tin hge da cd su ddu 
tu xa hdi hod dich vu thue' dien tu de kiem thu viec ke't ndi. Cung vdi 
dd, ngdnh thue phd'i hgp vdi Vu Phdp che' - Bd Tai chinh tie'n hanh xay 
dung, ban hanh thdng tu hudng ddn giao dich dien td trong linh vue 
thue', dam bao dieu kien phap ly cho viec md rdng dich vu nop hd so 
khai thue' dien td va cae dich vu dien td khdc cd lien quan. 

Ba la, trien khai du an hien dai hod quan ly thue sit dung vd'n vay td 
Ngan hang The' gidi, trong dd cd cdu phdn xay dung he thd'ng thdng tin 
quan ly thue' tfch hgp, thue' dien tit, kho du Ueu. Du kie'n de'n nam 2015, 
he thd'ng thdng tin quan ly thue' tich hgp cung vdi he thd'ng thue dien td 
se bat ddu dugc van hanh vdi mgt mdi trudng xit ly du lieu tap trung vd 
cd khd nang trao ddi vdi cac he thdng cd lien quan cua Kho bac Nha 
nudc, hdi quan va ngan hang. 

Bd'n Id, td chdc phdi hgp thuc hien vdi cac don vi lien quan. Hien tai, 
Tdng cue Thue da de xudt Bd Tdi ehfnh chi dao cac don vi trong he 
thdng ciing phd'i hgp xay dung quy trinh nghiep vu vd dng dung CNTT 
trao ddi du lieu dien tu ve ke khai, nop thue, hoan thue' mgt each ddng 
bd, nhdm nang cao hieu qua he thdng ung dung CNTT phuc vu dich 
cdng trong cdng tdc quan ly nha nudc. Dd'i vdi dich vu nop thue, hodn 
thue dien tu cdn cd ke hoach phdi hgp vdi cac ngan hang thuong mai 
true tie'p hoac gidn tie'p (thdng qua Ngan hang Nha nudc) nhdm dam 
bao tfnh thuan lgi ngay cang cao cho NNT. 

Ngoai ra, nganh thue cung tao mgi thuan lgi de cac ddi tac trong va 
ngoai nudc nghien cuu, tim hieu cac he thdng CNTT va truyen thdng 
phuc vu dich vu cdng dien td trong linh vuc thue va cac linh vuc khac 
cd lien quan, td dd cd co sd tu van va hd trg nganh thue lua chgn va trien 
khai cac dich vu ngay cang tdt hon. 

Nam la, dau tu vd kinh phf va ngudn nhan luc. Trong nd luc nay, nganh 
thue dang tap trang nghien cdu va de xudt cdc co quan chdc nang tao dieu 
kien thuan lgi vd ngudn kinh phi ddu tu cho linh vuc quan ly thue' ndi 
chung va ddu tu phdt trien CNTT phuc vu dich vu cdng dien tu trong linh 
vuc thue' ndi rieng, ddng thdi thf diem eo che bao dam thu nhap phu hgp 
de duy tri dgi ngu can bg, nhan vien true tie'p dam nhan cdng viec nay, tao 
ngudn nhan luc dn dinh de hodn thanh tdt cac muc tieu de ra • 
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Nhiifng yeu cau cu the trong 
viec nang cap nghiep vu 
Ddi vdi viec nhap td khai, 

ngudi su dung nhap mdi hoac 
dieu chinh td khai ddu phai bo 
sung them dieu kien rang bugc ve 
viec chgn ngay hach toan, theo 
dd, ngay hach toan khdng dugc 
nhd hon ngay nop td khai. 

Ngudi su dung thay ddi yeu 
cau cap nhat nghia vu ke khai 
(NVKK) ngay sau khi nhap va 
luu du lieu td khai vao he thd'ng 
(trudc day viec tao NVKK dugc 
thuc hien khi hach toan dd lieu td 
khai). Ben canh dd, trong qua 
trinh cap nhat NVKK, ngudi su 
dung cung cdn luu y ddi vdi hai 
trudng hgp: 

Thd nhdt, NVKK cho td khai 
da tdn tai nhung chua dugc cap 
nhat gia tri ngdy nop td khai, thi 
thuc hien cap nhat gid tri ngay 
nop td khai trong phdn nghia vu 
ke khai bdng vdi gid tri ngay nop 
td khai dugc nhap trong phan 
thdng tin chung cua td khai. 

Thd hai, NVKK cho td khai 
chua tdn tai, he thd'ng tu ddng tao 
nghia vu ke khai tuong ung, trong 
dd ngay nop td khai bdng vdi gia 
tri ngay nop td khai dugc nhap 
trong phdn thdng tin chung cua td 
khai. Cac td khai phdt sinh khdng 
can tao nghia vu ke khai va cap 
nhat ngay nop td khai. 
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