
Nghien curu-Trao doi 

Hien dai lioa qudn ly tliue 
Tiiacii thurc phai doi mat 
Xuat than la cifu quan chuc cao cap cua nganh thue Anh quoc, lan 
Pretty hien nay la Pho Chu tich phu ttach Thug'& Phuc lo! cua Tap doan 
Capgemini, khu vuc cong toan cau. V6I nhleu nam lam viec v6i nhieu 
CO quan ttiue bvn the gidii va cung ho tim each doi mdii va hien flai hoa 
cong tac quan ly thue, lan Pretty da due ket difoc nhieu kinh nghiem 
hihi ich. Bat dau tir so nay, Tap chi Thue gidii thieu loat hai viet cua tac 
gia lan Pretty de gidii thieu cho doc gia biet them thdng tin ve su thay 
doi cua cac co quan quan ly thue d mot so quoc gia fren flie gidii. Bai 
Viet dau tien nay se khai quat 4 thach ihufc phai doi mat khi cac quoc 
gia tien hanh cai each thue. 

Lam the nao de tang cudng 
tuan thu 

Thue la nguon thu chii yeu va 
cac CO quan quan ly phai dam bao 
dugc trang bi day du cong cu de 
CO the tdi da hoa sd thu den mtic 
kha thi nhat. Trong thuc tiSn, co 
mot sd ddi tuong nop thue kem 
tuan thu hon nhiing ngudi khac, 
va didu do dSn tdi "do lech" giQa 
sd thu6' le ra phai thu v6i so thuc 
thu. Qua trinh toan cau hoa cang 
khien cho viec xut ly hanh vi 
khong tuan thu va tac dong tod 
ngudn thu tijt thue cua mot qudc 
gia trd nen khd khan hon. Ve co 
ban, Idii hoat dong kinh te ngay 
cang dugc toan cau hoa thi viec 
chuyen vdn va tranh thue cang trdf 
nen dS dang. Vdi nhSing nen Idnh 
te tang trudng nhanh nhu Viet 
Nam, su xuat hien ciia nhom 
doanh nhan cd thu nhap cao trong 
xa hoi Cling vdi nen kinh te chti 
yeu cdn dua vao tien mat, ddng 
nghia v6i viec tranh thue cang co 
kha nang xay ra hon. 

Ve viec xfir ly hanh vi 
khong tuan thu 

O Anh, CO quan thue va hai quan 
- Her IVIajesty Revenue and 
Customs (HMRC) da ling dimg cac 
giai phap nghiep vu thong tin tien 
tien de giai quyet hanh vi khong tuan 
thu ciia ddi tuong nop thue. Bang 
each ket hgp va sii dung nhieu 
ngudn dir Ueu khac nhau, co quan 
thue cd the phat hien riii ro tranh 

thue. Dieu do giiip cho doi ngii 
thanh tra, kiem tra thue cd kha nang 
lua chon ddi tuong chinh xae hon so 
vdi phuong phap lua chon ngSu 
nhien truydn thdng, nhd dd se tang 
cudng miic do tuan thu. Tuy nhien, 
cac giai phap cong nghe Idiong phai 
la each duy nhat de xu ly hanh vi 
gian lan va tranh thue. Co quan bao 
hiem xa hoi ciia Anh hien dang ap 
dung mot each ti^p can khac de 
giam kha nang gian lan va sai sdt vdi 
cac mau bieu va quy tiinh nghiep vu, 
nhd dd nang cao ty le tuan thu. 

Tang cudug hieu qua cua 
bo may td chufc 

Viec giam chi phi quan ly 
khong cd each gi khac ngoai viec 
ddi mdi cac quy tnnh nghiep vu 
truyen thdng de xit ly nhanh hon, 
tdt hon, it tdn kem cdng siic va tien 
bac hon. Cang ngay cac co quan 
thue phai x\i ly khdi lugng dO: heu 
cang Idti, nhung hau het vSn phti 
thuoc vao cac quy tiinh thu cong. 
ISihung neu tu dong hda cac quy 
timh nay, co quan thu6' cd the bd tri 
ngudn nhan luc de tap trung vao 
nhiing hoat dong quan trong hon, 
tap trung phong chdng tranh thue. 
Tu dong hda, ciing vdi viec sit dung 
cac phuong phap true tuyen de nhap 
dQ heu se cho phep lap hd so riii ro 
tdt hon, phat hien riii ro hieu qua 
hon va nhd dd, hd tro nhieu hon cac 
hoat ddng quan ly tuan thu. 

De thuc su cai thien hieu qua bo 
may td chQc, cac co quan thue' can 
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Tap doan Capgemini, khu vUc cong toan cau 

xem xet ky luong co ca'u td chiic 
xem cac dich vii nao can tiep tiic 
cung cap va dich vu nao cd the loai 
bd. Ho cung cfin xem xet thiic 
trang kien true CNTT va kha nang 
cua he thd'ng CNTT trong viec dem 
lai nhiing thay ddi nham cai thien 
dich vu hd tro va tang cudng tuan 
thu cua ngudi nop thue. Ke tQ nam 
2000, Cue Thu noi dia Hoa Ky -
Litemal Revenue Service (IRS) da 
thQa nhan viec tu ddng hda cac quy 
ttinh xQ ly theo 16, chfnh la chia 
jdhda de tang cudng hieu qua cua 
nganh thue. Trong nhiing nam gSn 
day, IRS da dau tu md rong ke khai 
dien tu cho da sd cac loai td khai va 
nop thue, ddng thdi xay dung cac 
he thdng chuyen ddi td khai gia'y 
thanh td khai dien tQ, nham tao 
dieu kien thuan lgi nhat cho co sd 
san xuat kinh doanh dich vu thuc 
hien tdt nghia vu vdi NSNN. Dieu 
dd cd nghia la, cO quan thue cd 
trach nhiem phai tim nhieu giai 
phap hd tro ngudi nop thue. 

Kinh nghiem cho th£y, tuyet dai 
da sd ngudi dan d cac nudc deu 
mudn tuan thu tdt, do dd cai thien 
cac dich vu hd trg ngudi nop thue' se 
giup ho thitc hien tdt nghia vu thue'. 
Do dd, thach thQc vdi co quan thue' 
khdng phai chi don thufin la dly 
manh mQc do tuan thu cua ngucd 
nop thue, ma quan trong hon phai la 
tao dieu kien thuan led tdi da cho hg 
tuan thii. Mdt mat, day la vah dd 
cong nghe va quy trinh nghiep vu. 
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C O N S U L T I N G . T E C H N O L O G Y . O U T S O U R C I N G 

Dugc thanh lap tQ nam 1967, Capgemini la tap doan IT ldn nhat 
chau Au tru sd chinh dat tai Paris - Phap va cd khoang 90.000 ky 

su lam viec tren hon 30 qud'c gia chu yeu tai cac khu vuc Bac My, chau 
Au va chau A Thai Binh Duong. 

Capgemini hoat dong chu yeu tren 4 linh vuc chinh: tu van, cdng 
nghe, hd trg ky thuat va cac dich vu hd trg ndi dia chuyen nghiep. 

Capgemini cdn cd quan he sau sic vdi co quan thue' cac nudc tren 
toan the'gidi. Vdi hon 1,8 ty USD doanh thu tQ co quan thue'cac nudc 
tren toan cau trong nam 2009. Capgemini hien la nha tu va'n va dich 
vu CNTT hang dau the' gidi ve cdng nghe quan ly thue. 

Viec thie't lap mdt giao dien dS 
dang, nhanh chdng va than thien vdi 
ngudi sQ dung de nop td khai (vi du 
qua mang intemet) se cai thien dich 
vu hd trg ngudi nop thue'. Mat khac, 
hd trg ngudi nop thue' cdn ddi hdi 
phai thay ddi ve thai do phuc vu 
trong cac co quan quan ly thue, 
trong dd, phat hien va giam thieu 
cac hanh vi khdng tuan thu la nhiem 
vu cdt loi cua co quan thue'. Tuy 
nhien, coi trong ngucd nop thue' va 
cung cap dich vu chat lugng cao hon 
ciing la mot each de gia tang sd thu. 

Vl du dien hinh ve viec tao dieu 
kien thuan lgi tdi da cho ngudi nop 
thue' tuan thu cd the tha'y d nhQng 
nudc nhu Thuy Dien va Ha Lan. O 
nhQng nudc nay, co quan thue' da 
chuin bi td khai thue' khai san cho 
ngudi ndp thue'. Bang each sQ dung 
du heu thdng minh tQ cac co quan 
khac trong chinh phu, don vi sQ 
dung lao dong, ngan hang... co 
quan thue' cd the xae dinh chi tie't 
sd thue' phai nop cua timg ddi 
tuong, nhd dd giam dugc ganh 
nang hanh chfnh ^on da tdn tai tQ 
lau khi ndp td khai thue' theo 
phuong phap truyen thdng. 

Khd khan trong viec tang cudng 
dich vu hd trg ngudi nop thue' cdn 
the hien d chd, thu hut va giu chan 
dugc cac doanh nghiep (va sd ddng 
gdp ngan sach ciia hg) d trong nudc. 
Mdt eo quan thue' than thien vdi 
ngudi nop thue' va hudng tdi dich vu 

se thuyet phuc cac doanh nghiep 
den lam an kinh doanh, va nhd dd se 
thuc day tang trudng kinh te. 

Trong tat ca nhiing thach thQc 
chinh neu tren, cdng nghe ddng vai 
trd chu chdt. Do dd, co quan thue' 
c& tim each khai thac cac cdng 
nghe mdi de giai quye't nhiing khd 
khan, nang cao hieu qua cua bd 
may td ehQc va day manh dich vu 
hd trg tuyen truyen. Quy md cdng 
nghe, dac biet d cac nudc dang tang 
trudng nhanh nhu Viet Nam, se 
giup nang cac co che' thue' len mdt 
tam cao mdi, trong dd cac co quan 
thue hoat ddng vdi yeu cau cao hon, 
tien tien va hnh hoat cao. Cac tien 
bg cdng nghe vQa la ddng luc vQa la 
nhan to quye't dinh hien dai hda. 

De ra chien luge CNTT 
dung dan 

Co quan thue' d cac nude dang 
phat trien can xae dinh Id tnnh chien 
luge ve cong nghe de dam bao cd 
dung cdng nghe can thiet de thfeh 
nghi vdi mdi trudng hoat dong ngay 
cang phQc tap. Cac co quan nay 
ciing phai xem xet tQ gdc do tdng 
quan kien tnic cdng nghe toan 
nganh, cac each tiep can de ed dugc 
dich vu cdng nghe, va nhu cau can 
cd cac dich vu CNTT linh hoat, 
nham giai quye't cac thach thQc chu 
yeu trong khi vin kiem soat dugc chi 
phf dau tu cho cdng nghe. Trong 
nhiing nam gan day, co quan thue' 
cua lie - Austraha Taxation Office 

(ATO) da trien khai chuong tinh cai 
each de giai quyet thach thQc vd 
cdng nghe. ATO gap Idid khan trong 
viec tang cudng tuan thii va cung cap 
dich vu hudng tdi ngucd nop thue do 
he thdng CNTT hien tai khdng dap 
Qng yeu cau. Vi nhieu caii phan 
trong he thdng cua hg da cd tQ thap 
nien 1970. Ke tQ nam 2003, ATO da 
trien khai chuong trinh cai each 
mang ten Chuong trinh thuan lgi 
hda, ca nhan hda va giam chi phi. 
Mdt nen tang cdng nghe mdi eho 
toan nganh da cho phep ATO dap 
Qng dugc nhung thay ddi trong 
chfnh sach va phap luat thue, ciing 
nhu nhung bien phap ciia Chfnh phu 
trong tuong lai. Viec tang cudng 
nang luc nhd giai phap cong nghe da 
dem lai dich vu cd chat lugng cao 
hon cho ngucd nop thue, giup ngudi 
dan Australia tuan thu tdt hon. 

Nhu vay, trong qua trinh hien 
dai hda, eac co quan thue' tren the' 
gidi cSn giai quyet bdn thach thQc 
chfnh bao gdm: Day manh tinh 
tuan thu; Nang eao hieu qua bg 
may td chQc; Cai thien cac dich 
vu hd trg lay ngudi nop thue' lam 
trung tam, va CNTT. Bdn thach 
thQc nay dan xen ISn nhau, do dd 
phai duge giai quyet mang tinh 
tdng the. Qua trinh hien dai hda 
thanh cdng se dem lai sd thu tang 
len, hieu qua cua bd may td chQc 
eao hon va dich vu hd trg cho ca 
nhan va doanh nghiep se td't hon. 
Hon the', giai quye't tdt cac thach 
thQc nay trong qua trinh hien dai 
hda cdn cd y nghia thiet ye'u vdd 
tang trudng va dn dinh kinh te' • 
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