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LOI CAM DOAN

To6i xin cam doan luan van nay la cong trinh nghién ctu, tim hiéu va

tham khao cua riéng tdi. Céc sé liéu trong luan van 1a trung thuyc.

Tac gid

Nguyén Thi Thanh An
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LOI CAM ON

Luan van nay dugc hoan thanh tai treong Pai hoc Cong nghé Théng tin
va Truyén thong - Pai hoc Thai Nguyén. Duéi sy huéng din cua PGS.TS.
NGUYEN VAN TAM. Téc gia xin bay to long kinh trong va biét on siu séic
t6i thay vé su tan tinh hudng dan trong suét thoi gian tac gia 1am luan van.

Trong qué trinh hoc tap tai truong Pai hoc Cong nghé Thong tin va
Truyén théng - DPai hoc Thai Nguyén tac gia thuong xuyén nhan dugc su
quan tam giup d&, dong gop ¥ kién cua céc thay cd truc tiép giang day va cac
can bo, gido vién trong trudng. TAc gia xin bay to long biét on sau sac dén
nhitng thay c6 do.

Xin chan thanh cam on anh chi em hoc vién l6p CAO HOC K9A da
giup d&, dong vién, khich 1€ tac gia trong qua trinh hoc tap va nghién ctu.

Luan vin s& khong hoan thanh duoc néu khdng ¢ sy quan tam, dong
Vvién cta nguoi than trong gia dinh tac gia. Pay 1a moén qua tinh than, tac gia

Xin g tang gia dinh than yéu cua minh véi 10ng biét on sau sac.

Tac gia
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