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PGS.TS. Dinh Phi Ho 

Dql hgc Kinh te thdnh phd Hd Chf Minh 

Th.s Nguyin Vin Hoa 

Trudng Cao ddng Bin Tre 

Mdt trong nhiimg vin di Ndn nay cQa tN trudng lao ddng (LD) la thiiu hut cung trdn 
ci hai khia canh: lugng vd chit chua dap dng phia ciu cda cdc DN trong vd ngodi 
nudc d cdc tinh, nhii Id tai cac dia phuang gin vdi vung ndng thdn. Digiai quyit vin 
di ndy, trude hit ein phii Gm hiiu thiu ddo suhai Idng cQa eae doanh nghiip (DN) 
doi vdi LD md hg sCr dung nhu thi ndo. Niu nhdn didn dugc diiu ndy, vi phfa cung 
LD se ehuyin dSl ndi dung ddo tao cho phu hgp vdi thi truing vd ca ehinh quyin se 
ed ehfnh sdch hd trg thfch hgp nhim giii quyit vide lam cho ngudi LD dia phuang. 
DSl vdi ngudi lao ddng, vide nhan dfnh duge su hdi Idng cQa nha sCr dung LD se giQp 
eho ngudi LD cd thai dd, tinh thin vd trdch nhidm cQa minh trong DN. Dilam diiu dd, 
cin dinh lugng su hdi ldng cQa DN dii vdi ngudi lao ddng. Nghidn cdu ndy tiin hdnt) 
diiu tra true tlip 122 DN. Dua vdo md Nnh phan tfch nhan to khdm phd vd phdn tieh 
hSi quy bdi, nhdm tde gia nhan dien duge mdt hd thong thang do nhkm ddnh gia mQc 
do hdi Idng cda cac DN bao gSm 5 nhdn tS: Thi trang - sQc khoi; Hdnh vi, thdi dd, 
tdc phong vd y thife lao ddng; Trinh dd, kien thiK:, chuydn mdn vd kinh nghidm; Ky 
ndng, kha nSng ca nhdn; Kit qua LD cQa ngudi lao ddng. Va mdc dd hai Idng phu 
thude vdo 4 nhdn tS theo thd tu tim quan trgng inh hudng: ky nSng, sdc khde, trinh 
dd vd ngoai ngd cda ngudi lao ddng. 

Jit khoa (Key words): Thda man; Phim chit cd nhan; Nhan to khdm phd. 

1 Gidi thieu 

Nhu d u tuyen dung lao 
ddng va LD d chuyen mdn se 
tang c:ao trong (Tieu kien cac 
dja phUdng dang day nhanh 
phat trien d c khu va cum 
edng nghiep tap tmng. Vdi du 
bao cd clu nhu d u sQ dung 
LD phd thdng giim, LD cd ky 
nang chO yeu la cdng nhan ky 
thuat. LD cd trinh dp trung 
dp. cao ding, dai hpc se tang 
nhanh. Mpt trong nhOmg van 
de hien nay cOa thj t|||dng LD 
cd chuyen mdn la 'trneu hut 
cung tren d hai khfa canh: 

lupng va chit chua dap img 
phfa d u cOa d c DN trong va 
ngoai nude d d e tinh. nhit la 
tai cac dia phUdng gan vdi 
vung ridng thdn. De giii quyet 
vin de nay, tmde het d n phii 
tim hieu thiu dao su hai long 
cOa cac DN ddi vdi LD ma hp 
sQ dung nhu thd nao. Neil 
nhan dien dUdc dieu nay. ve 
phfa cung LD (TrUdng. trung 
tam huln luyen. day nghe) se 
chuyen ddi npi dung dao tao 
cho phu hpp vdi thj trudng va 
ca chfnh quyen se c6 chfnh 
sach ho trd thfch hdp nham 
giii quydt viec lam cho ngudi 
LD dja phUdng. Do d6. nhan 

dien dugc mdt each khoa hpc 
cac ydu td tae ddng den su hai 
Idng cOa cac DN ddi vdi LD la 
thach thQc cOa cac nha nghien 
ciiru va chfnh sach d Viet Nam. 
De thuc hien dieu nay. tac gia 
tidn hanh mdt nghien ciiru (Jien 
hinh tai tinh Ben Tre nham tim 
kidm nhCmg bang chumg thiiC 
tien. Ndi dung bai viet tap 
trung vao vide hinh thanh v i 
phat trien md hinh djnh lUdng 
d c ydu td tac dpng ddn sU hai 
longcOadcDN. 

2. Cd sd ly thuyet va mo 
hinh nghien curu 

2.1 Co sdl^ thuyit 
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Theo Harold Koontz & 
Heinz Weihrich (2008) [1], su 
hai Idng cOa ngudi siir dung LD 
la mQc dp d m xuc cOa nh^ 
quin ly ddi vdi nhan vien trong 
DN. SU hai Idng cOa nha quin 
ly ddi vdi nhan vien dupc dmh 
nghTa va do ludng theo hai 
khfa canh: (1) Thda man cOa 
ngUdi sit (Jung LD ddi vdi 
ngudi lao ddng; (2) Thda man 
theo d e ydu td thanh phan 
trong dng viec ma ngudi nhan 
vien mang lai cho ngudi sQ 
dung lao ddng. 

Md hinh nghien ciru ve sti 
hai Idng cOa Dale Yode 
(1962)[2] thi su hai Idng tap 
trung vao eae nhan td: Pham 
chit ca nhan the hien qua ca 
tfnh. hpe vin. sQc khde. Idng 
trung thanh. nhan each cOa 
ngudi lao ddng. Ngoai ra su 
hai Idng cdn the hien qua kdt 
qui edng vide dat dugc khi kdt 
qOa LD cang cao thi sti hai 
Idng tang len. Vay pham chit 
d nhan va kdt qui iam viec se 
nang eao mQc dp thda man 
ma ngudi sQ dung LD mong 
mudn phii cd d, ngudi lao 
ddng. 

Theo d e Cdng trinh nghien 
ciiiu trong nude [3.4]. sU thda 
man cOa nha tuyen dung phu 
thudc vao: Kien thure. ky nang. 
nhan thQc. thUc hien cdng 
vide, pham chit d nhan, gia 
cdng nhan va vdn hda cOa 
ngudi lao ddng. 

Di nhan didn md hinh phu 
hdp vdi didu kien Viet Nam. 
nhdm nghien cQu tidn hanh 
thio luan va khio sat thCr vdi 
cac nha quin ly DN d Bdn Tre. 
su hai Idng cOa DN ddi vdi 
ngudi LD anh hudng bdi d c 5 
nhan td sau: 

(1). The trang - sUrc khoe 
cui ngudi lao dpng: the hien 
qua dd ben dio dai trong dng 
vide, cudng dd lao ddng. ngoai 
hinh, siiic khde. chidu cao, cSn 
ndng. 

(2). Hanh vi, thii do, tac 
phong va y thure LD cua 
ngudi lao dong: la tinh than 
d u tidn trong dng viec. tfnh 
chju trach nhiem. nghTa vu 
trong cdng viec. chip hanh ndi 
quy. thdi gian. d n than, chfnh 
xac trong cdng viec, tae phong 
lao ddng, mQc dp tap tmng 
trong iam viec. 

(3). Trinh do, kien thUc, 
chuyen mdn va kinh nghiem 
cua ngudi lao dong: la nhifng 
dac didm cOa ngudi LD nhU 
mQc dp hieu biet cdng viec, 
trinh dp chuyen mdn nghiep 
vu, trinh dp hpe vin. kinh 
nghiem trong cdng viec, d c 
yeu td lien quan ddn edng 
viec. 

(4). Ky ning, kha ndng c i 
nhan cua ngudi lao dong: 
bao gdm ky nang ngoai ngQ. 
ky nang giao tidp. ky nang iam 
viec nhdm, ky nang quin ly, ky 
ndng dao tao, huln luyen, ky 
ndng lap va thue hien kd 
hoaeh. khi nang tidp nhan. xiir 
ly va tmyen dat thdng tin. khi 
nang tu hpc nang cao trinh dp 
bin than. 

(5). Ket qui LD cua ngudi 
lao dong: khdi lupng cdng 
viee hoan thanh, hieu qui, kdt 
qui cdng viec dat difdc, kdt 
qua LD vUdt yeu d u . 

2.2 M6 Mnh /y thuyit 
Md hinh cac ydu td tae ddng 

ddn su hai Idng cOa cac DN 
ddi vdi ngudi LD nhU trong 
hinh 1. cae ydu td tac ddng 
dUdc the hien qua 5 thang do 
va 40 bien quan sat: Thi 
trang- sdc khoi; Hdnh vi, thdi 
dd, tac phong vd y thdc lao 
ddng; Trinh dd, kiin thdc 
chuyin mdn vd kinh nghidm; 
Ky ndng vd khi ndng cd nhin; 
Kit qui lao ddng. SU hai Idng 
cOa DN dupc the hien qua 
thang do SAT vdi 3 bidn quan 
sat (Hinhl). 

2.3 Md hinh djnh lupng 
Svr hai long (SAT) = f (APP, 

ATT, QUA, SKI, PRO) 
SAT: Bidn phu thudc; APP, 

ATT, QUA, SKI, PRO: Cac 
bidn ddc lap 

De (fmh lUdng dugc d c 
nhan td inh hudng den su hai 
idng cOa DN can tidn hahh 2 
bude: 

- SQ dung md hinh phdn tfch 
nhan td icham pha (Explorato­
ry factor analysis. ERA): Kiem 
djnh cac nhan td inh hudng va 
nhan dien cae ydu td theo DN 
eho la phu hdp 

SQ dung md hinh hdi quy 
bdi (Regression Analysis): 
Nhan dien d c nhan td inh 
hudng den su hai Idng va dim 
bio ed y nghTa thdng ke. 

3. Ket qua umg dung 
De Qng dung md hinh trong 

thuc tien. nhdm nghien ciru da 
tidn hanh dieu tra 122 DN 
(12% tdng sd DN d tinh Bdn 
Tre) tren dja ban Thanh phd 
Ben Tre. huyen Chau Thanh, 
huyen Binh Dai va huyen 
Gidng Trdm. Trong dd. sd DN 
nam trong 2 khu cdng nghiep 
tap tmng Giao Long va An 
Hiep I: 12 DN. chidm ty l§ 
9,8%. DN hoat ddng ben ngoai 
khu dng nghiep la 90.2%. 
Tfnh theo loai hinh DN. edng ty 
Trach nhiem hClu han 2 thanh 
vien trd len ed I 43 DN. chidm 
ty le 35.2%; loai hinh DN tU 
nhan chiem ti I'e 23.0%; loai 
hinh DN co phan chidm 
20.5%; DN cd vdn dau tU nude 
ngoai la 4.1%. Phan theo quy 
md lao ddng, d c DN d tong 
sd LD sQ dung tren 10 LD ddn 
dudi 50 LD chidm ty le 45.1%; 
DN d tdng sd LD tren 100 va 
dudi 500 LD vdi ty le 18%; DN 
cd tdng LD dudi 10 ngUdi 
chidm ty le 19.7% va sd DN cd 
sd LD tren 500 la 4,9%. 

Cupc khio sat tidn hanh tQ 
thang 10 ddn thing 11 nam 
2009 [5], theo phUdng phip 
chpn mau thuan tien va phdng 
vin tare tidp vdi Bing d u hdi 
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Hinh 1: Cac ye'u tdtac dong den suhai long cua DN 

The trang va sure Ichoe (APP) 
APP1. Nhan vien (NV) c6 sifc khoe tot, 

do ben deo dai cao. 
APP2. NV quen trai qua ctfdng do 
LD cao. 

Hanh vi, thai do, tac phong va y thure 
LD (ATT) 
ATT1. CBQL CO tinh than chju trach 
nhiem cao trong cong viec. 
ATT2. CBQL luon tU giac 'j thufc va nhan 
thiJfc day du ve nghTa vu trong cong viec. 
ATT3. CBQL the hien sir tan tam thiTc hien 
cong viec mot each c6 hieu qua nhat. 
ATT4. CBQL tuan thO va chap hanh 
tot quy djnh lao dong, noi quy cong ty. 
ATT5. CBQL cam ket dam bao ve thdi 
gian lao dong, di lam dung gid. 
ATT6. CBQL c6 sU ngSn nap, tl mi, can 
than va chfnh xac trong cong viec. 
ATT?. CBQL Co thai do hoa dong va 
tuong trd l in nhau trong cong viec. 
ATT8. Cong nhan (CN) c6 thai do thd d, 
hay lan cong trong cong viec khi 
khong cd ngirdi giam sat, quan l*̂ . 
ATT9. CN vi pham LD va noi quy 
cong ty rat phd bien. 

ATT10. CN chUa co 'j thlJc tac phong 
cong nghiep cao. 

Trinh do, kien thiirc, chuyen mon va 
kuih nghiim (QUA) 
QuA1. CBQL c6 hieu biet ro rang cac yeu to lien 
qijpn den cdng viec. 
QUA2. CBQL cd trinh do hoc van tir tmng cap trd len. 
QUA3. CBQL khdng can ptiai dao tao lai sau khi 
tuyen dung. 
QUA4. CBQL cd kien thuTc chuyen mdn phu hdp 
vdi cdng viec do minh phu trach. 
QUA5. CBQL cd kinh nghiem trong cdng vide 
lien quan tCf mot nSm trd len. 
QUA6. NV hau nhU khdng cd tay nghe, trinh do hoc 
van va chuyen mdn thap. 
QUA7. NV phai dUdc dao tao tCf dau hoSc dao tao 
them khi bat dau tiep nhan cdng viee. 
QUA8. NV chifa cd sir nlian thiirc day di3 ve cae yeu 
td cd lien quan den cdng viec. 

Ke't qua LD (PRO) 
PR01. Khdi lifdng cdng viec difdc hoan thanh 
trong dieu kien binh thirdng la rat tdt. 
PR02. NV lam viec tren kha nang difdc yeu cau. 
PR03. NV ludn quan tam den tinh hieu qua va chat 
lifdng cdng viee 

Hai Idng cua Doanh nghiep (SAT) 
SAT1. Khdi lifdng edng viec dUdc hoan thanh trong 
dieu kien binh thudng la rat tdt. 
SAT2. NV ludn lam viec tren kha nSng difdc yeu cau. 
SATS: NV ludn quan tam den tfnh hieu qua va chat 
lifdng cdng viee. 

Ky ning, kha n ing ca nhan (SKI) 
SK11. Ky ning ngoai ngCr la bi t budc ddi vdi CBQL; SKI2. Trinh do ngoai ngOr cCia CBQL dap iimg tdt theo yeu 
eau cdng viec; SKI3. CBQL cd ky ndng giao tiep, thiet lap mdi quan he va iimg xCrtdt; SKI4. CBQL cd kha ning 
lam viee theo nhdm hieu qua; SKIS. CBQL tuan thd v in hda chung trong DN; SKI6. CBQL cd kha ning quan 
ly va lanh dao tdt; SKI7. CBQL ed kha ning dao tao va hifdng dan eho cap difdi tdt; SKIS. CBQL ed ky ning 
lap ke hoach va td ehiire thifc hien cdng viec hieu qua; SKI9. CBQL cd kha ning giai quyet nhanh cac van de 
va tim giai phap hiiru hieu; SKI16. CBQL cd kha ning tiep nhan, xCr Yj v tmyen dat thdng tin tdt; SKI11. CBQL 
ed ky ning thuyet trinh va diln giai ^̂  tifdng tdt; SKH 2. CBQL ed ky ning quan ly thdi gian hieu qua trong dieu 
kien thuc hien nhieu edng viec khac; SK113. NV cd de suy nghT va tUduy sang tao; SK114. NV manh dan ap 
dung sang kien mdi vdi edng viec cuia minh; SKI15. NV ed kha ning va s in sang lam viec vdi tap the, cap 
tren, cap dudi hudng ve ldi feh chung cCia doanh nghiep; SK116. NV cd kha ning tU hoc hdi va nang cao kien 
thiirc, trinh do ban than. 

dugc thiet ke theo 5 nhan td 
inh hudng den sir hai Idng va 
thang diem tQ 1- 5. Nhdm 
nghien ciru tien hanh khio sat 
thQ nghiem vdi 10 DN thudc 
dien ddi tUdng nghien eCru. 

Thdng qua dd, eae thang do 
dupe dieu ehinh lai va hoan 
ehinh bing cau hdi phu hpp 
hdn vdi thiic te dva phUdng. 
Sau dd, tien hanh dieu tra 
chfnh thQc tai cac dia ban 

nghien cQu. 

Budc 1: Phan tich nhan td 

Nhan dien cae nhan td: 
Bing cau hdi bao gdm 43 bidn 
quan sat vdi 6 thang do dugc 
gi i djnh theo khung ly thuyet 
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F1 

SKIL 

F2 

ATT 

Bing 1: Ma tran nhan tdxoay 
F3 F4 F5 F6 

Ten mdi ciia nhan td 

IND QUA APP ENG 

F7 

LEV 

APP2 

ATT2 

ATT3 

ATT4 

ATT5 

ATT6 

ATT7 

ATT8 

ATT10 

ATT11 

QUA1 

QUA2 

QUA6 

QUA7 

QUA8 

SKH 

SKI2 

SKI3 

SKI4 

SKIS 

SKI6 

SKI7 

SKIS 

SKI9 

SK110 

SKI11 

SK112 

SK113 

SK114 

SK115 

PR01 

PR02 

PR03 

0.683 

0.670 

0.728 

0.760 

0.813 

0.779 

0.839 

0.778 

0.770 

0.818 

0.842 

0.570 

0.650 

0.667 

0.649 

0.655 

0.708 

0.747 
0.798 

0.733 
0.740 
0.829 
0.707 
0.589 
0.637 
0.734 

0.719 

0.699 

0.709 
0.843 
0.687 
0.826 

0.846 
0.585 

Ghi chii: Cac con sd trong Bang 1 la he sdtai nhan td (Factor loading, FD) 

(Bing 1). (1) He sd Cronbach alpha tor Loading, FD) cd gia trj tQ 
SQdung phin mdm SPSS- cOa 6 thang do tQ 0,65 - 0,95. 0,57 0,84 

Factor analysis, cho ket qui ^am bio thang do cd dp tin (3) Kiem djnh tfnh thfch 
vdi cac kiem dinh dUdc dim d y cao hpp cOa md hinh (0,5 < KIVIO = 
bio: (2) He sd t i i nhan td (Fae- 0,912 < 1) 
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(4) Kiem djnh Bartlet vd 
tUdng quan cOa cac bien quan 
sat (Sig. = < 0,000 < 0,05) 

(5) Kidm djnh phUdng sai 
cdng ddn (Cumulative vari­
ance = 72,5% > 50%) 

Sau khi phan tfch nhan td 
kham pha (EFA) diia tren 5 
tieu chuan da de cap dugc 
thda man, bing 1 eho thly ed 
9 bien quan sat dugc bj loai 
bd, edn lai 31 bien quan sat 
dua vao dugc hinh thanh 7 
nhan td mdi. 

Nhan td thQ nhit (Fl) cd 
16 bien quan sat, gdm: 01 
bien thude thanh phan Trinh 
dp, kien thQc, chuyen mdn va 
kinh nghiem cOa ngudi lao 
ddng, 13 bien thude thanh 
phan Ky nang, khi nang ea 
nhan cOa ngUdi LD va 03 bien 
thudc thanh phan Kdt qu i lao 
ddng. Dieu nay cho thly. tren 
thiie te DN nhan dien cac bien 
quan sat nay nam eung trong 
mdt nhan td. Dat ten mdi cho 
nhan td nay la ky ndng cua 
ngu&i LD (SKI). 

Nhan td thQ hai (F2) ed 7 
bien quan sat thudc thnh phan 
Hanh vi. thai dp, tac phong va 
y thQc LD cOa ngUdi lao ddng. 
Dat ten nhan td nay la Hanh vi 

cua ngudn LD (ATT). 
- Nhan to thir ba (F3) bao 

gdm 2 bidn eOa thnh phan 
Hanh vi, thai dp, tdc phong va 
y thQc LD cOa ngudi lao ddng. 
Day la mdt phat hien mdi, DN 
c im nhan nhiimg bien nay de 
cap ve tac phong cdng nghiep 
cOa ngudi lao ddng. Dl t ten 
cho nhan td nay la Tdc phong 
cong nghiep (IND). 

- Nhan td thQ tu (F4) gdm 03 
bien thudc thnh phan Trinh dp, 
kidn thQc, chuyen mdn va kinh 
nghiem cOa ngudi lao ddng. 
Dat ten nhan td nay la Chat 
lugng LD (QUA). 

- Nhan td thQ nam (F5) hinh 
thanh tQ 02 yeu td edn lai 
thudc thanh phan The trang -
sQc khoe cOa ngudi lao ddng. 
Dat ten nhdn td nay la SQc 
khde cOa ngudi LD (APP). 

- Nhan td thQ sau (F6) dugc 
tao bdi 01 yeu td cOa thudc 
thanh phan Trinh dp, kien 
thQc, chuyen mdn va kinh 
nghiem cOa ngudi lao ddng. 
Day eung la mdt phat hien 
mdi, DN c im nhan nhOmg bidn 
nay de cap ve khi nang ngoai 
ngQ cOa ngudi lao ddng. Dat 
ten eho nhan td nay la ky nang 
ngoai ngQ (ENG). 

Nhan td thiir b iy (F7) gdm 
01 bien thudc thanh phan 
Trinh dp, kien thQc, chuyen 
mdn va kinh nghiem cOa ngudi 
LD va 01 bien thudc thanh 
phan Ky nang. khi nang ea 
nhan cOa ngUdi lao ddng. Dat 
ten nhan td nay la Trinh dd LO 
(LEV). 

Md hinh tdng quat dugc dieu 
chinh sau khi phan tfch EFA: 

SAT = f(SKI, ATT, IND, 
QUA, APP, ENG, LEV) 

Budc 2: Phan tich hdi qui 
boi 

Viec xem xet cac yeu td nao 
that su tae dpng den.mQe do 
hai Idng chung mdt each triic 
tiep se dupc thiie hien bang 
phUdng trinh hdi qui tuyen tfnh 
bdi: 

SAT = Po + PiSKI + P2ATr + 
P3IND + P4QUA + P5APP + 
PeENG + P7LEV +0, 

Vdi pî : la he sd hdi quy; e,: 
la sd du (Residual) 

Trong do, cae bien dua vao 
phan tfch hdi quy dugc tfnh 
nhan sd cOa nhan td bang 
each tfnh trung binh edng ciia 
cac bien quan sat thudc nhan 
td dd. Cac bien trong md hinh 
hdi quy tuyen tfnh bdi dUdc 

Bang 2: Ket qua hdi quy 

He sd chira 
chuan hoa 

(Unstandardized 
Coefficients) 

Hesd 
chuin hda 

(Standardize 
d 

Coefficients) 
Gia tri 

t 

^"l^y (CoUinearity Statistics) 

(Sig.) 

B Sai so 
chuan 

Beta Tolerance VIF 

0.5100 

0.0867 

(Constant) 0.9220 
Kynang Qg,.g 
(SKI) ^-^^^^ 
Sure khoe 
(APP) 
Ngoai ngCr 
(ENG) 
Trinh do 
(LEV) 
R2 dieu chinh: 0,776; ANOVA: Gia tri F: 60,9; Sig: 0,000 

1.8078 0.0733 

0.7605 10.0528 0.0000 

0.1185 

0.0560 

0.1099 

0.0425 

0.0340 

0.0499 

0.1305 2.7900 0.0062 

0.0804 1.6631 0.0990 

0.1162 2.2016 0.0297 

0.3234 3.0921 

0.8459 1.1822 

0.7910 1.2642 

0.6641 1.5057 
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giii thfch qua bing 2. 
Bing 2 cho kdt qu i cd 3 

bidn dim bio cd y nghTa thdng 
ke vdi dp tin cay 95% (Signifi­
cance < 0,05) va 1 bien dim 
bio ed y nghTa thdng ke vdi dp 
tin cay 90% (Significance < 
0.10). Cac kiem djnh tfnh phu 
hdp cOa md hinh, hien tupng 
da edng tuyen va tfnh dn dinh 
phUdng sai cOa sai sd da thue 
hien deu khdng ed hien tupng 
vi pham. 

4. Thao luan ket qui va 
ket luan 

4.1. Thao luan kii qua 
nghien cdu 

Md hinh ed R̂  (Jidu chinh la 
0,776 eho biet 77,6% sii hai 
Idng cOa DN dugc gii i thfch 
bdi eae bidn trong md hinh hdi 
quy. PhUdng trinh hdi quy du 
doan mQc dp tde ddng cOa cae 
nhan td den sii hai Idng chung 
cOa DN dUdc xac dinh nhu 

sau: 
SAT = 0.922 + 0,87f 9SKI + 

0.1185APP + 0,056ENG + 
0.1099LEy +e, 

Giii thich y nghTa cua cac 
he sd hdi quy: 

Khi DN danh gia yeu td 
"Ky nang (SKI)" tang them 1 
diem thi sir hai Idng cOa hp 
tang them 6,8719 diem (tUdng 
irng he sd tUdng quan ehUa 
dugc ehuan hda la 0,8719). 

- Khi DN ddnh gid ydu td 
"SQe khde (APP)" tang them 1 
diem thi sir hai Idng cOa hp 
tang them 6,0185 diem (tUdng 
irng he sd tUdng quan ehua 
dupc chuan hda la 0.0185). 

Khi DN danh gia ydu td 
"Ngoai ngQ (ENG)" tang them 
1 diem thi sti hai Idng cOa hp 
tang them 0,056 diem (tUdng 
irng he sd tUdng quan ehua 
dugc ehuan hda la 0,056). 

- Khi DN danh gia ydu td 
"Trinh dp (LEV)" tang them 1 
diem thi sii hai long cOa hp 
tang them 6,1099 diem (tUdng 
Cmg he sd tUdng quan ehua 
dupe ehuan hda la 0,1099). 

He sd hdi quy dugc ehuan 
hda eho biet tam quan trpng 
cOa cae bien ddc lap trong md 
hinh. Bien Ky nang cd he sd 
hdi quy I 0,765, ed nghTa la vdi 
100% eae ydu td tae ddng ddn 
sir hai Idng. bidn ddng eim 
chiem 76,5%. Nhu vay. bidn 
nay ed vj tri quan trpng nhit 
inh hudng den sir hai Idng cOa 
ngudi sQ dung lao ddng, kd 
den la sQe khde, trinh dp va 
ngoai ngQ. 

Kelt luan: Thdng qua cae 
kidm ̂ nh cOa md hinh hdi quy, 
eae nhan td inh hudng den sii 
hai Idng eOa khaeh hang la ky 
nang, sQe khde, trinh dp va 
ngoai ngQ cOa ngudi lao ddng. 

Biing 3: Dac trung ciia cdc ye'u tdtac dong 

Ky nang ciia ngudi lao dpng 
Co sir hieu biet ro ring cac ydu td lien quan 
ddn cong viec. 
Khdi luong cdng viec dUdc hoan thanh trong 
<3ieu kien binh thudng la r l t tdt 
Luon lam viec tren kha ndng dUdc yeu cau 

Ludn quan tam ddn ti'nh hieu qua va chdt lUdng 
cdng viec 
Co ky ndng giao tidp, thiet lap mdi quan he va 
iifng xi^ tdt. 
Co kha ndng lam viec theo nhom hieu qua. 
Co ky ndngjthuyet trinh va dien giai y tudng tdt. 

C6 6c suy nghT va tu duy sang tao. 

C6 khi nSng va s§n sang lam viec vdi tap the, 
d p tr§n, d p dudi hudng ve loi feh chung cOa 
DN. 
Siirc khde ciia ngudi lao dong 
Nhan vi§n c6 sire khde han chd, dp ben ddo 
dai thdp. 

Tuan thO vdn hoa chung trong DN. 

Co kha ndng quan ly va lanh dao tdt. 

C6 kha ndng dao tao va hudng dan cho d p dudi 
tdt. 
Co kha nang giai quyet nhanh d c vdn de va tim 
giai phdp huru hieu 
Co kha ndng tiep nhan 

Xiir ly va truyen dat thong tin tdt 
C6 ky ndng quan ly thdi gian hieu qua trong dieu 
kien thuc hien nhieu cong viec khac 
Manh dan ap dung sang kie'n mdi vao cong viec 
ciia minh. 

Nhan vien cOa chiing toi chua quen tri i qua cudng 
dd LD cao. 

Trinh do cua ngudi lao dong 
Diu c6 trinh dd hoc v in tir trung d p trd len. Trinh do ngoai ngOr cOa nhan vien dap iimg tdt theo 

yeu d u cong viec. 
K9 ndng ngoai ngiir 
DN y§u d u ky nSng ngoai ngOr la bit budc ddi 
vdi ddi ngu nhan viSn quin ly. 
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4.2 Ham y chinh sdch 
Nghien ciiru da phat tridn va 

kiem djnh thang do 5 thanh 
phan hai Idng cOa DN. Cae 
yeu td ky nang, sQc khde, trinh 
dp va ngoai ngQ cOa ngudi LD 
dupe khing djnh ed tac dpng 
den sU hai Idng cOa DN. 
Nhiimg dae trung eOa eae yeu 
td the hien trong bing 3. 

Hau het eae ky nang yeu 
eau cOa DN ddi vdi ngUdi LD 
ehua dugc eae trudng dao tao 
nganh nghe tren dja ban tinh 
quan tam dung mQe trong cac 
ehUdng trinh dao tao. Day la 
gdi y quan trpng eho eae 
trudng dao tao, huln luyen 
nganh nghe eung nhu cae nha 
ehfnh saeh ed ehUdng trinh 
hanh ddng thfch hpp de dap 

iimg yeu cau cOa thj tnidng LD 
va tao dieu kien eho ngudi LD 
cd cd hdi dupc tuyen dung va 
viec lam ben virng, cung nhu 
nang eao chit lupng ngudn 
nhan lire cOa dja phUdng. 

4.3 Han chi va hudmg 
nghien cdu tiip theo 

De tai nghien ciru tap trung 
vao danh gia mQe dp hai Idng 
cOa ngudi sQ dung LD la mdt 
khi niem xa hdi vdi pham vi 
rdng va da dang. Vi vay, viec 
xay dung md hinh nghien curu 
va thang do dugc tae g i i iTng 
dung trong de tai nghien ciTu 
ve sU hai Idng cOa nha tuydn 
dung xult phat tQ nhOrng 
nghien ciiru trudc day d nude 
ngoai va nhumg nghien cQu 
trong nude trong thdi gian gan 

day. Ket qu i mire dp gii i thfch 
cOa md hinh cd 77.6% sii bien 
ddi cOa cac nhan td den sU hai 
Idng chung cOa cOa nha tuyen 
dung. Vi vay van edn nhOmg 
yeu td khac can phii tiep tuc 
kham pha de dUa vio cac 
nghien cQu tiep theo. Hdn nua, 
pham vi nghien ciTu ehi gidi 
han trong eae DN d tinh Ben 
Tre, nen ket qu i ehua phan 
inh that day dO va ehfnh xac 
ve quan he giCra sii hai Idng 
cOa DN va chat lUpng ngudn 
nhan liie. Diia tren md hinh 
cOa nghien curu de nghj, tien 
hanh md rpng pham vi nghien 
ciiru cho cae tinh khac, vdi qui 
md miu khio sat Idn hdn d l 
kidm djnh lai nhiimg ket luan.n 
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