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Giai phap phat trien dich vu thue dien tn & 
Viet Nam 

TS. VuoTig Thj Thu Hien 

T ong th&i gian qua, chuong trinh xdy dung vd trien khai md hinh dich vu thue dien tw 
cua ngdnh thui & Viet Nam da dgt dwffc mpt so ket qud bir&c ddu quan trgng: 

- Xay dung dugc ba tdng 
ky thuat hien dai, be thdng 
mang xuyen sudt tir Trung 
uang tdi 64 Cyc Thue vd ban 
600 Cbi cyc Thue tren cd 
nudc, thiet lap dugc he thdng 
CO sd du lieu dien tir ve thue 
thdng nhat ve ddi tugng nop 
tbue, qudn ly thue, qudn ly 
an cbi, chfnh sdch thud... gdp 
phdn tfch cue ebo cdng tdc tra 
ciiu, phdn tich thdng tin, thanh 
tra, kiem tra thue, hoach dinb 
chinh sdch thue... 

- Trang thdng tin dien tfl' 
nganb Tbue (hltp:/www.gdt. 
gov.vn) dugc xay dung nham 
cung cap thdng tin ve he thdng 
van ban phap qui, thu tyc thue, 
bd trg tra cflu thdng tin dang 
ky thue, hod dan, chirng tfl', 
tinh trang doanh nghiep ... 
Tinh den nay da cd ban 67 
trieu lugt truy cap ke tir ngdy 
1/6/2004 vd da hd trg rdt nhieu 
cho ngudi nop thue trong qud 
trinh thuc bien nghTa vy thue 
cua minh. 

- Nganh tbue da trien kbai 
irng dung cdng nghe thdng tin 
vdo ke khai thue tren co sd 
su dyng cdng nghe ma vach 
hai chieu nham hd trg ngudi 
nop thud ke khai thue nhanh 

chdng vd chinh xdc. Dich vy 
ndy dupe trien khai thf diem tfl' 
nam 2006, va md rdng pham 
vi dp dyng tren toan qudc tir 
ndm 2008, tdi nay da dp dyng 
ddi vdi hdu bet ngudi nop tbue 
(NNT) Id cdc doanh nghiep. 

- Ngdnh thue da fl'ng dyng 
cdng nghe thdng tin de cdc ddi 
tugng nop thue cd the nop td 
khai thue qua mang tren ca 
sd sfl' dung chii ky sd. Viec 
ke khai thud qua mang da gdp 
phan thay ddi co bdn thfl tyc 
ke khai thue, dem lai hieu qud 
thiet thyc cho cd doanh nghiep 
cung nhu ca quan thue. Ddi 
vdi ca quan tbue gdp phan 
gidm nhdn Iyc, thdi gian tiep 
nhan td khai, tu ddng hod xfl' 
ly td khai thue; gidm chi phi 
luu trfl', thuan lgi trong tra 
CU'U td khai phuc vy cdng tdc 
qudn Iy thue... Ddi vdi ngudi 
nop tbue gidm dugc chi phi vd 
thdi gian, nhdn lye thyc hien 
nghTa vy ke khai; tiet kiem 
giay td; gidm chi phi luu tru 
... Dich vy ndy dugc trien khai 
thi diem tfl' nam 2009 cho gan 
1.500 doanh nghiep lai 4 cyc 
thue la Hd Ndi, Thdnh phd Hd 
chi Minh, Da ndng, Bd Ria -
Vflng Tdu vdi hon 20.000 td 
khai thue hang thdng cua cdc 

loai thue dugc truyen qua 
mang thay the thu tyc ke khai 
gidy. Nam 2010 - 2011 nang 
cdp vd trien kbai md rdng cho 
khodng 20.000 doanh nghiep 
tai 19 Tinh, Thanh phd vd theo 
Id trinh den nam 2012 - 2015 
se trien kbai dp dyng cho tat cd 
cdc tinh vd tbanh phd cdn lai. 
Da cd gdn 1.600 doanh nghiep 
dugc cdp chfl'ng tbu sd cdng 
cdng phuc vy cho viec ke kbai 
thue qua mang. 

- Ung dyng cdng nghe 
thdng tin trong trao ddi thdng 
tin gifla ngdnh thue vdi be 
thdng Kho bac, Hdi quan, Tai 
chinh vd Ngdn hang da bd 
trg cho NNT gidm thfl tyc va 
thdi gian nop thue cho doanh 
nghiep va ngudi dan. Ddy 
dugc coi Id du dn cai each todn 
dien quy trinh nghiep vy thu 
nop lien tbue vao NSNN, tao 
dieu kien thudn lgi cho ngudi 
nop tbue vd nang cao hieu qud 
cdng tdc qudn Iy tbu thue tren 
ca sd irng dyng cdng nghe 
thdng tin hien dai. Muc dich 
cua quy trinh nay: Quy dinh 
cdc quy trinh, thfl tyc thu, nop 
lien thue vd cdc khodn thu khdc 
vao Ngdn sach Nhd nudc, tao 
thudn lgi cho ngirdi nop thue 
va bd trg cdng tdc ke todn ibu 
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ngdn sdch nhanh chdng, chinh 
xdc. Thdng nhdt dii lieu sd 
tbu ve thue vd cdc khodn tbu 
khdc cfla ngudi nop tbue gifl'a 
CO quan Tbue - Kho bac Nha 
nudc - Hdi quan - Tdi cbinh. 
Hd trg viec theo ddi tinh trang 
thu, nop tien thud vd cdc khodn 
thu khdc cbinh xdc, kip thai. 

- U'ng dyng cdng nghe 
thdng tin ket bgp giua ma sd 
Dang ky kinh doanh va dang 
ky thue tai bd phan "mdt cfl'a" 
da gidm ddng ke tbu tyc vd 
thdi gian ke khai cho ngudi 
nop thue. 

- He thdng Kiosk thdng 
tin hd trg tra cfl'u ngliTa vy ke 
khai, nop thud, sd thud cdn phdi 
nop cua ngudi nop thue cd tfnh 
U'ng dung cao, hd trg NNT kbi 
cdn tra cu'u cdc thdng tin lien 
quan den viec thuc hien nghTa 
vu tbue cua minh. Su boat 
ddng cfla be thdng Kiosk thdng 
tin thue giup ngudi nop thue 
cd the chu ddng tra ciru cdc 
thdng tin ve chinh sdch thue, 
thdng bdo cua ca quan tbue 
va dac biet la cdc du' lieu ve 
tbue cfla chfnh doanh nghiep 
md ca quan tbue dang quan ly 
de ngudi nop thue cd the ddi 
chieu, rd sodt thdng qua nhflng 
thao tdc tra cfl'u dan gidn, ddm 
bdo an todn, bdo mat thdng tin 
cua ngu'di nop thue. 

Tuy nhien ben canh 
nhfl-ng ket qua dat dugc, qua 
qud trinh tbirc hien cac de an 
dp dyng dich vy tbue dien tfl' 
tai Viet Nam trong thdi gian 
qua cdn tdn tai nhflng han che 
ca bdn: 

- Khung phdp ly dieu 
chmh cdc boat ddng lien quan 
den boat ddng dang ky thud 
qua mang cflng nhu ddi vdi 
cdc giao dich dien tir trong 
phdt trien dich vy thue cua ca 
quan thud chua that hodn thien 
vd ddng bd, vi vdy se tdc ddng 
den tien trinh cflng nhu cdc 
hinh thu'c dp dyng dich vy thue 
dien tfl' trong thdi gian qua. 
He thdng cdc van bdn phdp ly 
hien tai da tuang ddi day du, 
tuy nhien vdn cdn thieu cac 
quy dinh cy the de thyc hien 
dich vy thue dien tu mdt each 
ddng bd, vf dy nhu quy dinb 
td kbai thue dien tfl' la nhu the 
ndo, td khai thue dien tir dugc 
luu tru va qudn ly tai ca quan 
Tbue vd tai ngudi nop tbue de 
cd the sfl' dung vd ddi chieu kbi 
can; thfl tyc de ngudi nop thue 
SU' dyng phuang thuc ke kbai 
tbue dien tu vd viec sir dung 
cdc gidi phdp an todn bdo mat 
phdi dugc cy the hod... 

Cdc ndi dung nhu dang 
ky thue, nop thue, hodn tbue,... 
bien van dang gap nhieu khd 
khan do dieu kien thuc hien 
can phdi cd sy phdi bgp cua 
cdc CO quan khdc nhu dan vi 
qudn ly dang ky kinh doanh, 
kho bac, ngdn hang, do dd se 
cdn cd cdc quy trinh nghiep 
vy tuang fl'ng, cd tinh lien ket 
gifl'a CO quan Tbue vd cdc dan 
vi cd lien quan. 

- Pham vi dp dimg dich vy 
thue dien tfl' cdn han che. Cho 
den thdi diem hien nay, vide 
trien khai dich vy thue dien 
tir mdi chi dugc dp dyng tren 
pham \'i hep cfla mdt sd linh. 

thdnh phd vd chi ddi vdi cdc 
cdng viec co bdn nhu ke khai 
thud, tra ciru thdng tin. Cdn rat 
nhieu khdu trong md hinh dich 
vu tbue dien tir cdn chua dugc 
hodn thien nhu dang ky tbue 
dien tfl', cudng che ng, tbanh 
tra, kiem tra, hodn tbue, qudn 
ly thue ddi vdi cdc giao dich 
dien tir. 

- Cdng tdc tuyen truyen 
ve cdc dich vy tbue dien tfl' cdn 
ban che, cdc doanh nghiep vd 
cd nhdn chua that sy nhdn thu'c 
dugc mdt cdch ddy dfl nhiing 
lgi ich cfla dich vy tbue dien 
tfl', nen viec hoan thien trang 
thiet bi, ca sd vdt chdt vd dpi 
ngfl cdn bd cfla doanh nghiep 
chua hodn todn chfl ddng va 
san sang ddn nhan cdc hinh 
thuc dich vu tbue dien tu' do 
ca quan thue cung cap 

- Ca sd vat chat ky thuat 
vd trang thiet bi phyc vy cho 
boat ddng thue dien tu' chua 
hodn loan ddp irng dugc 
chuang trinh hien dai hod. 
Hien tugng tac nghen dudng 
truyen, mang thudng xuyen 
bi Idi. Viec ket ndi mang may 
tinh mdi cbi dap ung d giai 
doan ddu cua lien trinh bien 
dai hod. Thyc trang ndy dang 
khien cho cdc doanh nghiep 
khd cd the dang nhdp de tim 
hieu thdng tin cflng nhu thyc 
hien cdng viec ke khai tbue. 
Han nua, khd khan trong viec 
chuan boa cdc quy trinh mau 
bieu ke khai thue. Day Id vdn 
de ca bdn de thyc hien viec 
ke kbai thue dien tfl- vd Id tidn 
de cho vide thyc hien cdc qui 
trinh nghiep vy dien lu tiep 
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theo. Vi khi dua cdc form mau 
ke khai len mang thi ddi bdi tat 
cd cdc thdng tin, cbi lieu tren 
td khai Id phai dugc chuan 
hod, cdc chi tieu phdi ddnh sd 
vd hu'dng dan rat chi tiet. Neu 
mdu bieu khdng chudn, hudng 
dan khdng chudn thi chi mdt 
sai sdt cd the dnh budng tdi sd 
thu cua ngdn sdch. Nganh thud 
dang trong qud trinh cdi cdch, 
nen cdc form mdu thay ddi 
thudng xuyen de thir nghiem, 
rut kinb nghiem rdi Iai thay 
ddi nen rdt khd khan de chudn 
boa vd ke khai thue qua mang. 

- Vai trd cua cdc td chirc 
trung gian trong md hinh dp 
dyng dich vy tbue dien tu' 
cdn chua dugc chu trpng, do 
dd se anh budng den pham vi 
dp dyng cflng nhu tfnh hieu 
qud cua cdng tdc ke khai, nop 
tbue... Trong bdi cdnh de chudn 
bi cho viec md rdng fl'ng dung 
kbai tbue dien tu-, ban che tdi 
da tinh trang sap mang khi td 
khai thue dugc nop d at cung 
mdt Iflc thi cdn phdi tinh den 
vai trd cua cdc td cbflc trung 
gian nhan dfl' lieu de chia tdi. 
Cdc dan vi nay se cd giao thuc 
ket ndi tir dan vi trung gian 
den CO' quan thue, gidm thieu 
nghen mang. 

- Nhieu doanh nghiep cdn 
ban khoan ve tfnh bdo mat cfla 
thdng tin kbi sir dung chuong 
trinh thue dien tu' do ca quan 
thue cung cap. Chua cd cdc quy 
dinb cu the ve dich vy chflng 
thyc dien tu', cung cap chii ky 
dien tfl'. Do dd cd the nganh 
thue phdi tfl'ng budc nghien 
cfl'u dp dyng, trudc het la khd 

nang sfl' dyng hinh thflc cung 
cap tdi khodn vd mat khdu dp 
dyng gidi phdp an todn cao, 
tiep theo se nghien cu'u ndng 
cdp sir dung chfl' ky sd cdng 
cdng do cdc dan vi dugc phep 
cung cap thyc hien 

- Ve td clifl'c bd mdy nhan 
su vd trinh dp cdn bd: Cd rat 
nhieu khd khan trong vide day 
manh dich vy thue dien tir lien 
quan true tiep den yeu td con 
ngud'i. Sd cdn bd thue hien nay 
vua thieu lai vira yeu, cdn bd 
chuyen sdu ve tin bpc, ve mang 
cdn ban che. Hon nfla, trinh dp 
tin hpc cfla ngudi nop tbue vdn 
cdn nhieu bdt cap, dac biet d 
cdc tinh. 

Mot so giai phap 

Thii- nhat, Cdn phdi cd 
sy chi dao thdng nhat cua 
Cbinh phfl vd hinh thdnh mdt 
Portal cfla Chinh phfl. Ngodi 
ra cflng can phdi cd sy gdn ket 
ndi dung cdc dich vy dien tfl' 
cfla cdc nganh, do'n vi; thiet 
lap giao dich dien tfl' giua cdc 
qudc gia, khu vyc tren the gidi 
vd hoan thien khung phdp Iy 
ve giao dich dien tu' cua Viet 
Nam. Mdt khudn khd phdp ly 
hien dai va viing chac se la 
nen tdng qudn Iy boat ddng 
thu thue cd hieu qud, tao dieu 
kien cho qud trinh thuc hien 
dich vy tbue dien tfl'. Cdn cd 
quy dinb ngudi nop thud phdi 
cung cap thdng tin dang dien 
tu' (sd boa) vd cd qui dinh cy 
the ve sir dyng thdng tin dien 
tfl' cfla cdc ca quan cd lien 
quan tdi tbue. Ban hdnh qui 
dinh phdp Iy ve dang ky thud 
qua mang cung nhu hodn thien 

cdc thfl tyc phdp ly khai thue 
qua mang, qua td chirc VAN 
cho phep trien kbai md rdng 
he thdng ke khai thue qua 
mang. Ddng thdi. tham gia de 
xuat xdy dyng khung phdp ly 
ve trao ddi thdng tin, giao dich 
dien tir tren Internet. Khi da 
cd khung phdp ly ve giao dich 
dien tfl', ngdnh tbue se phdt 
trien cdc dich vy trao ddi thdng 
tin hai chieu gifla co' quan thue 
vd ngudi nop thue, trien khai 
rdng cac dich vy true tuyen ve 
nop td kbai, bdn ke hod dan. 

Can tien banh bd sung, 
sfla ddi cdc van bdn qui pham 
phdp ludt ve ke todn dien tfl', 
chung tu dien tfl', ve trdch 
nhiem cung cap dfl' lieu dien tir 
cbo ca quan thud cfla NNT; ve 
quy che trao ddi thdng tin, dfl-
lieu gifl'a cdc ca quan thudc va 
true thudc Cbfnh phfl, nhdt la 
cdc ca quan qudn ly lien quan 
den cdng tdc quan ly tbu thue. 

Thii- hai, ve cung cap 
thdng tin hd trg NNT. Trong 
qua trinh tien tdi md binb 
phat trien dich vy tbue dien 
tir, nganb thue se hinh tbanh 
mdt bd may hd trg NNT tfl-
trung uang tdi dia phuang, 
quy dinh ve cbfl'c nang, nhiem 
vu, quy° trinh boat ddng. NNT 
cung se dugc hd trg thdng qua 
nhieu binb thfl'c khdc nhau, 
qua hinh thuc thue dien tir va 
thdng qua viec da dang hoa 
mdi trudng boat ddng, tang 
cudng dp dyng cdng nghe 
thdng tin va vien thdng. 

- Ndng cap trang thdng tin 
dien tfl' de cung cdp day du cdc 
van bdn phap qui, thfl lye thud, 
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tao dieu kien thuan lgi nham 
ho trg cho NNT cd the thyc 
hien tdt nghTa vy cfla minh. 

- Xdy dyng he thdng cung 
cdp thdng tin thue qua SMS ve 
ma sd thue, tinh trang doanh 
nghiep, bod dan. 

- Day manh cdng tdc 
tuyen truyen de ngudi nop 
thue sfl' dyng KIOSK thue. 

- Xay dyng he thdng bd 
trg tap trung cfla ngdnh tbue 
cho phep cung cdp true tuyen 
tap trung todn dien cdc thdng 
tin cho NNT. 

- Nghien cu'u trien khai 
phan mem dich vu dien tir thue 
ddng gdi e-service vdi ddy dfl 
cdc tinh ndng: dang ky, khai. 
nop, tra cflu, ddi chieu nghTa 
vy thue. 

- Xa bdi hod cdng tdc hd 
trg NNT, phdi hgp vdi cdc 
doanh nghiep phan mem xdy 
dyng he thdng tu van chfnh 
sdch thud. Cung cap cdc dfl' 
lieu bd trg cho NNT hoac tfch 
hgp vao cdc ung dyng chuyen 
mdn cua doanh nghiep. 

Thii- ba, hoan thien ca sd 
ha tang vd cdng nghe thdng 
tin phyc vy cho dich vy thue 
dien tfl'. De trien khai dugc md 
hinh ndy, ngdnh tbue cung ddi 
hdi phdi cd mdt ha tang cdng 
nghe thdng tin va vien thdng 
gdm mdt he thdng irng dyng 
thdng nhat loan ngdnh, ddm 
bdo cap nbat thdng tin kip thdi 
chinh xac; ndi mang Internet 
vdi tdc do va dung lugng cao; 
he thdng thiet bi va phdn mem 
an todn, bdo mat vd dn dinb. 
Ngodi ra cflng cdn phdi cd mdt 

dpi ngfl cdn bd tin bpc du ve 
sd lugng vd ndng lye, ddm bao 
van hdnh, duy tri, bdo tri he 
thdng. 

- Ndng cap vd hodn thien 
kien trflc vd cdc chirc nang 
cua he thdng fl'ng dyng qudn 
\y thue cdt ldi nham ddm bdo 
cung cap ddy dfl thdng tin can 
thiet dap fl'ng yeu cdu cfla be 
thdng flng dyng thue dien tfl'. 

- Thue trung tdm lieu 
(DC) ddp flng dugc cdc yeu 
cdu ve do san sdng, an todn, 
bdo mat cfla be thdng. 

- Trien khai trung tam dy 
phdng thdm hpa 

- Sir dyng cdc he thdng 
may chu cd khd nang xfl' Iy va 
dp dn dinh cao. 

- Ndng cap he thdng 
mang, dudng truyen ndi bd. 

- Bd sung, ndng cdp bang 
thdng dudng truyen Internet 
cd tdc do cao, do nhieu nba 
cung cap. 

Ddi vd'i cdc giao dich 
dien tir ndi chung, cdn phdi cd 
he thdng xdc thyc sir dyng vd 
cd mdi trudng thudn lien, an 
loan va da dang. Ben canh dd, 
nganh thue can phdi cd sy phdi 
bgp chat che vdi Bd ke hoach 
vd ddu tu. ngan hdng, kho bac, 
hdi quan... cdi tien phuang 
phdp dang ky thue, nop tbue 
qua he thdng mdy tinh ndi 
mang. ddng thdi tiep tiic ndng 
cdp ha tang vd xay dung dpi 
ngfl ky thudt. 

Thu- tu-, phdi ket hgp 
chat che vdi cdc nhd cung 
cap dich \y chfl' ky sd de hd 

trg qud trinh dien tu hod cac 
thfl tyc hdnh chfnh thud, gidm 
dan vd lien tdi thay the phdn 
Idn thu tyc giay td trong thyc 
hien ngbia vy tbue. Mdt trong 
nhfl'ng can cu xdc nhdn gid tri 
phdp ly cfla bd hd sa thud vd 
hdi quan chfnh Id chfl' ky dien 
tfl'. Theo dd, cdc co' quan tai 
chinh bode td chu'c, cd nhan 
cd tham gia giao dich dien tfl-
trong boat ddng tdi chfnh vdi 
cdc CO' quan tdi chinh phdi sfl' 
dung chfl' ky sd (mdt dang chfl' 
ky dien tfl' dugc tao ra bang 
sy bien ddi mdt thdng diep du' 
lieu sir dyng be thdng mat ma 
khdng ddi xung). 

ThiJ- nam, ddi vdi dpi ngfl 
cdn bd thue. Can tien hanh ddo 
lao ddng bd cho cdn bd thue vd 
cdn bd qudn ly cung nhu cac 
nhdn vien ky thudt, bdo dudng 
de cd the dua cdc thiet bi hien 
dai vdo boat ddng mdt cdch 
hieu qud, lau ddi. Dpi ngfl cdn 
bd thud cdn dugc ddo tao cd 
ky nang sdu ve nghiep vy thue 
dien tfl'. Ca quan thue cd du 
ngudn Iyc ve can bd tin bpc va 
cdn bd thue phdi bgp vdi cdc 
ngudn lye ben ngodi phan tich, 
thiet ke va trien khai cd hieu 
qud cdc dich vy thue dien tfl'. 

Thu- sau, phdt trien dich 
vy tbue dien tir thdng qua cdc 
td chfl'c trung gian nhu: 

- Xay dyng cdc chudn trao 
ddi dfl' lieu dien tfl- gifl'a ngudi 
nop tbue vdi cdc td chirc trung 
gian vd ca quan thue. 

- Xdy dyng flng dyng cho 
phep cdc td chuc trung gian 
giao dich true tiep vdi mpt sd 
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ling dung trao ddi dfl' lieu cua 
Tdng cyc thue. Sir dung cac 
bien phdp an todn, bdo mat, 
phfl hgp vdi thuc te. 

- Tiep tuc bd trg cdc binb 
thirc nham hd trg ngudi nop 
tbue khi ke khai tbue dien tfl' 
true tiep tir ngudi nop thue 
chay tren cac irng dyng cflatd 
chuc trung gian de nop tdi ca 
quan thue thdng qua mang 
Internet. 

Thii- bay, phdi hgp vdi 
cdc ca quan, ban ngdnh cd 
lien quan de tiep tyc trien kbai 
dieb vy thue dien tfl' cd hieu 
qud. Tang cudng phdi hgp vdi 
cac ngdnh cd lien quan , dam 
bao ket ndi he thdng mang vd 
trao ddi dfl' lieu, trg giup viec 
xir ly thdng tin thu nop thue 
nhanh, chinh xac. gdp phan 
cung cap thdng tin chudn xdc 
cho NNT. Ndng cap, md rdng 

mang ha tdng truyen thdng 
thdng nhdt Bd Tdi cbinh dam 
bao ddp U'ng yeu cau trien khai 
cdc ling dyng tich hgp cd qui 
md loan qudc. Ddng thdi. ket 
ndi vdi cdc ca quan Nhd nudc 
qua mang truyen sd lieu de 
phdi hgp qudn Iy tdi chfnh. tai 
sdn. Tiep tyc phdi hgp vdi Bd 
Ke hoach vd dau tu hodn thien 
vd md rdng he thdng dang ky 
hgp nhdt. Ddng thdi, hd trg, 
phdi hgp cdc don vi VAN td 
chirc, tuyen truyen, hd trg 
NNT khai thue dien tfl' qua 
VAN. Xay dyng cdng thdng 
tin dien tfl' cung cdp lap trung, 
day dfl cdc thdng tin thu cho 
cdc ngan hdng thuong mai de 
thyc bien tbu, nop thue dien 
tir. Ben canh dd, trien khai vd 
hd trg cdc hinh thuc tbu nhu: 
tai qudy. qua ATM hoac qua 
Internet. Tang cudng hgp 

tdc vdi cdc ddi tdc cdng nghe 
thdng tin trong nudc cflng nhu 
ngodi nude de kip thdi nam bat 
gidi phdp cdng nghe thdng tin 
mdi, sir dyng ngudn nhdn luc 
ky thudt cd trinh dd de hd trg 
phdt tridn, trien kbai, hd trg va 
duy tri he thdng thud dien tfl-
cfla nganh thue. 

Thii- tam, cdn phdt trien 
ban niia Dai ly tbue vi ban 
ai bdt bg Id nhfl:ng ngudi am 
hieu chinh sach tbue, ldm 
viec chuyen nghiep va se giflp 
doanh nghiep tiet kiem thai 
gian, cbi phi, nhat la cdc chi 
phi khdng cbinh thuc. Ben 
canh Dai ly tbue, can tbue day 
pbdt trien dich vy tu van tbue, 
nham trg giup Ngudi nop thue 
gidm dugc chi phi tien bac, 
thai gian khi bg tham gia thyc 
bien ngliTa vy tbue. 

© BAO NHIEU CAI? Q 
Mgt sinh vien kien true di tbi van dap. Tliay giao bdi tdi cd cdc cdu hdi dd nhai rdi ma anh ta 
vdn khdng tra ldi dugc. 
Thdi thi du sao cflng la trd minh, thay bdi not cau cudi: 
- The theo cau tin trong phdng nay cd bao nhieu cdi bdng den? 
Trd ngang dau len dem, khdng thieu cai nao: 
- Thua thay, cd 4 cai! 
Thay ldc dau rut tir trong cap ra mgt cai bdng den va ndi: 
- Cau dem tbie'u, thdi hen gap lai ngay thi lai nhe! 
Den ky thi Iai, cung chdng khd ban Ian trudc, sinh vien kien true ng vdn tit ngdi trudc tai ca cac 
cau bdi. Thay danh chieu cd cdu hdi nhu cu: 
- The' theo cdu thi trong phdng nay cd bao nhieu cai bdng den? 
Lan nay, qua that anh chang rai tu tin trd ldi ngay: 
- Thua thay, cd 5 cdi bdng den! ' 
Vi giao ,su ldc dau: 
- Cau lai dem sai, hdm nay tdi khdng mang cai nao ca nen chi cd 4 cai thdi! 
Sinh vien ng dap ngay: 
- Nbung ma em mang! (vfl'a ndi vira rut ra trong tui qudn 1 cdi bdng den). 
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