DAI HOC THAI NGUYEN
TRUONG PAI HOC CNTT VA TRUYEN THONG

*

LE QUANG VINH

NGHIEN CUU HE HO TRQ RA QUYET PINH
VA UNG DUNG LUA CHON PAO TAO CAN
BO CAP TINH

LUAN VAN THAC SY NGANH KHOA HQC MAY TiNH




LOI CAM ON

Pé hoan thanh luan van tdt nghié¢p cao hoc cia minh, t61 xin tran trong cam
on va su kinh trong sdu sic dén cac thay gido, c¢b gido truong Dai hoc Cong nghé
thong tin va Truyén thong - Pai hoc Thai Nguyén; Cac thay gido Vién Cong nghé
thong tin thudc Vién Khoa hoc Coéng nghé Viét Nam, dic biét 1a cac thiy co gido
da tryc tiép giang day, hudng dan va giup d& toi trong sudt qua trinh hoc tap.

T6i xin bay t6 va tran trong cam on thdy gido PGS.TS Pd Trung Tuan,
Truong Pai hoc Khoa hoc Tu nhién, Pai hoc Qubc gia Ha Noi da tan tinh chi bao,
huéng dan t6i hoan thanh Luan vin nay.

T6i xin cam on ban be, cac dong chi dong nghiép trong co quan Tinh ay
Quang Ninh, c4c ban hoc vién 16p Cao hoc K9B da gitp dd to1 trong qua trinh hoc
tap va cong tac.

T6i xin gui téi ngudi than va gia dinh cua toi nhitng nguoi ludn bén t6i cd
vii dong vién tinh than va giup d& toi rat nhiéu trong thoi gian hoc tip va rén luyén

tai truong.
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LOI CAM DOAN
To1 xin cam doan day la cong trinh nghién ctu khoa hoc cua to1 dudi su
huéng dan cua thiy gido hudng dan. Cac két qua sd liéu trong Ludn vin 1 trung
thyc, khach quan. Nhiing két luan ctia Luan van chua tung dugc ai cong bd

trong bét ky cong trinh nao khéc.

Nguoi cam doan

Lé Quang Vinh
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Két qua dat duoc V& tHUC TIEM. v vttt e e e e en s

Mot s han ché ........
Huéng phap trién.....
TAI LIEU THAM KHAO

Vi
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4GL
BIS

Body Language
C

CEO

CFO

CNTT

COO

Data warehouses
DB2

DBMS

Delphi

DGMS

DSS

DTD

EIS

EMS

ER

ERP

Facilitator
Groupware

GUI
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DANH SACH TU VIET TAT

Ngon ngit thé hé tha 4, 4™ Generation Laguages

Hé thong thong minh nghiép vy, Business Intelligence
Systems

Ngon ngtr chinh

Diéu khién, Control

Lanh dao chinh, Chief Financial Officer

Tai chinh chinh, Chief Financial Officer
Cong ngh¢ Thong tin

Piéu hanh chinh, Chief Operations Officer
Kho dir liéu

H¢ quan tri co s¢ dir liéu cua IBM

H¢ quan tri co sé dir licu

Phuong phap Delphi, Delphi method

Dialog Generation and Management System
Hé hd tro quyét dinh, Decision Support System

Document Type Definition

H¢ thong thong tin lanh dao, Executive information systems

Hé théng hop dién ti, Electronic Meeting System
Mo hinh thuc thé quan hé

Quan ly tai nguyén muc xi nghi¢p, Enterprise Resources
Management

ngudi hd tro
Phin mém nhém

Giao dién dd hoa, Guest User Interface
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HCI Giao dién nguoi-may, Human Computer Interaction

IAs Tac nhan thong minh, Intelligent Agents

ICT Cong nghé Thong tin va Truyén thong

IP Giao thuc IP

ISO International Standard Organisation

LAN Local Area Network

M Ghi nhé, Memory

MBMS Model Base Management System

NGT K¥ thuat nhém dinh nghia, Nominal Group Technique

O Thao tac, Operation

ODSS DSS t6 chire, Organizational DSS

OPP Lap trinh hudng ddi tuong, Object Oriented Programming

R Biéu dién, Reprentation

SCM Chtc nang quan 1y chudi cung cip, Supply Chain
Management

Specific DSS DSS dac thu, chuyén dung

SQL Structured Query Language

SQL SERVER H¢ quan tri co s¢ dir licu SQL SERVER
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