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Khi nghien ciru qudn li mdt hoqt ddng xd triet hqc Mdc - Lenin thi ndi hdm cua chung duqc 

hdi ndo dd, ngudi nghien cuu thudng tiep tudng minh hon. 
cdn bdng phuong phdp ludn duy vdt Ijch Theo nghia Hdn - Viet: 

su vd duy vdt bien chirng; tir dd, d l xudt ede gidi - Gidi duqc hieu Id phdn tdeh cho rd le, rd 
phdp qudn li (GPQL) hodc biin phdp qudn li sy, ngodi ra cdn cd nghia Id cdi ra, thdo gd ra, 
(BPQL) nhdm ddm bdo chdt luqng vd ndng coo loqi bo di (2; tr dlO). 
hieu qud hoqt ddng dd. Tuy nhien, hien nay, vdn - Bien duqc hieu Id phdn tdeh dugc dung hodc 
cd thyc trqng mdt sd d l tdi nghien ciru khoa hqc sai, fdf hodc xdu mdt sy vdt, hiin h/qng; nghia Id 
(NCKH), ludn vdn thqc si vd ludn dn t i ln si ed xem xet cde sy vdt, hien tuqng rdi chio rdnh re ro 
myc dich d l xudt gidi phdp hodc BPQL nhung dung, sai, tdt, xdu. Bien cdn cd nghia Id tranh 
chua thyc h i iu h/dng minh v l BPQL vd GPQL. Judn bdng Idi ndi, bdng vdn chuong de hieu rd 
Bdi v i i t chio se vdi bqn dqc ve logic tiep can de cdi hay, cdi dd cua mdt sy vdt, hiin tugng (vi dy 
de xudt GPQL hodc BPQL trong nhi/ng cdng trinh fronh bien, bien bdc, phdn bien) (2; tr 6d9). 
khoa hqc ve qudn li. - Phdp duqc hi iu Id cdch Idm, cung cd the 

1. Nd i hdm thuqt ngu GPQL vd BPQL hi iu Id pfiep hay fhuqf (thi) thudt) de «g/d/". Phdp 
Trudc h i t , thudt ngir duqc hieu Id ede tir ngir ^dn duqc hieu Id cdch Idm gidi de mqi ngudi bdt 

bieu thj mdt khdi niem xde djnh thude he thd'ng chude md Idm theo (2; tr 337). 
nhtrng khdi niem eua mdt ngdnh khoa hoc nhd't jheo h i l t hqc Mdc - Lenin, mdu thudn Id hien 
dinh. Trong dd, qudn li, gidi phdp vd biin phdp f^gng ddc thu, mong hnh quy ludt tdt yeu cuo sy 
Id nhimg khdi niem duqc dung thudng xuyen hong ygp ^ppg p[^^^ frjg'n xd hdi; phuang phdp ludn 
khoa hqc qudn li nen GPQL vd BPQL duqc hi iu Jg' tqo ddng lye cho sy phdt trien xd hqi Id phdi 
Id cdc thudt ngtr v l khoa hqc qudn li. ^od bd duqc cdc mdu thudn ndy sinh tir sy vdn 

Trong ede tdi lieu khoa hqc su dyng tieng Anh, (Jonq phdt trien dd. 
gidi phdp vd biin phdp Id cdc tir khde nhou. Cy p^'j ^5; mdt hoqt ddng xd hqi, mdu thudn, 
the: Measure hodc Means d i u chi biiri phdp (vi j ^ / , ^ j^^^^ ^^ j^y ^.Qp ^^^oc \^•^^^^ \^ nhi/ng hien 

dy: Administrative measures duqc hieu Id bien f̂ ^^^^g ^Q^ f^ i i , mong hnh quy ludt tdt yeu vd Id 

phdp hdnh chinh, hodc Technical means duqc nguyen nhdn kim hdm chdt luqng vd hieu qud 

h i iu Id biin phdp kT thudt); edn solution Id ehi ^^^ \.^Q^^ ^5ng. Nhu vdy, de hoqt ddng cd chdt 
gidi phdp (vi dy: These events have raised hopes î ^^^g ^^ ^jg^j g^j^^ ^^^ <-hu th i cua hoqt dqng 
of a peacehrl solution duqc hieu Id nhdng sy kien ^f^^^g ^^ ^^ ^^ ^g^^^i ^^^^ //̂  pf^^i , 1 ^ cdch xod 
ndy Idm fa hi vqng Id se ed mqf gidi phdp hod \^ ^ d u thuan, thdo gd khd khdn, bdt cdp ndy 
btnh)(^). ^ sinh h/chinh hoqt ddng dd hodc tir cdc md'i quan 

6 Viet Nam, do ddc diem ljch su, mdt sd thudt ^g bien ehung giua mdi trudng ludn ludn thay 
ngir (trong dd cd «g;d/ phdp" vd «biin phdp") ^^-^ ^^^ ^oql ddng vdi hoqt ddng dy. 
n iu duqc cdt nghlo bdng tir Hdn - Viet vd hon the 
neu duqc tiep cdn theo phuong phdp ludn cua * Hoc vien quan li giao due 
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Nhu vdy: Gidi phdp hay GPQL mdt hoqt ddng qudn li se nghien cuu de dua ra gid thuyit nghien 

xd hdi Id cdch thuc xod bd ede mdu thudn hodc cuu. Neu gid thuyet nghien cuu ed tinh khoa hoc 

thdo gd ede khd khdn hodc khdc phyc cdc bdt cao se the hien duqc hudng hep edn nghien cuu 

cdp ndy sinh tir chinh hoqt ddng dd vd tir cde trong dd; nhd vdy, ed eo sd xdc djnh myc tiiu, 
mdi quan he bien chi/ng gii/a mdi trudng cua nhiim vy vd cdc sdn phdm nghien ciru, rdi chinh 
hoqt ddng vdi hoqt ddng dy; Bien phdp hay BPQL xdc hda Iqi ten de tdi. 

mqf hoqt ddng xd hqi Id viec phdn tich cde mdt Nhu vdy, trong qud trinh nghien ciru, ed the 
dung hodc sai, tdt hodc xdu trong qudn li hoqt cd mdt trong hai tinh hudng xdy ra: 
ddng dd de ehi ro each thire duy tri vd phdt huy " Neu phdn dcxan hoqt ddng qudn li dang van 

cdi diing, loqi bd cdi sai; ddng thdi bd sung cdch hdnh hong hnh trqng ed ede mdu thudn, khd khdn 
Idm mdi tdt hon de hoqt ddng dd ed chdt luqng hodc bdt cap, thi gid thuyet khoa hqc phdi gid 
hon vd hieu qud hon. djnh rdng «neu xod bd dugc cdc mdu thudn, khdc 

2. Logic Hep cdn GPQL vd BPQL trong NCKH phyc khd khdn hodc bdt cap (niu cy the) thi chdt 
qudn li I'J'cmg vd hiiu qud hoqt dqng qudn li dd se tdt 

Ve myc dich su dyng, cdc thudt ngtr GPQL han". Trong trudng hqp ndy, cdch hep edn phdi 
hodc BPQL ddi vdi mdt hoqt ddng xd hdi deu fbeo hudng de xudt GPQL vd mdt trong nhung 
nham cdi bien (ddi mdi) hoqt ddng qudn li de nhiem vy nghien eiiu Id hm ra duqc cdc nguyen 
dqt tdi myc tieu cuo hoqt ddng dd vdi chdt luqng i^bdn kim hdm chdt lucpng vd hiiu qud hoqt ddng 
vd hieu qud coo hon. Nhung logic lap ludn de 'd do mdu thudn, khd khdn hodc bdt cap. Tir dd 
ch? ra GPQL khde vdi BPQL a chd: d l xudt cdch thuc xod bd mdu thudn, khde phyc 

- Logic cua viic de xudt GPQL mdt hoqt ddng khd khdn hodc bd't cdp. Nhu vdy, myc tieu nghien 
xd hdi Id dyo tren co sd li ludn vd thyc tien qudn cuu phdi Id de xudt ede GPQL vd fin de tdi cung 
li hoqt ddng dd, de phdt hien ede nguyen nhdn pl^di dqt theo hudng dd. 

(do mdu thudn, khd khdn vd bdt cap ndy sinh ' Neu phdn dodn hoqt ddng qudn li dang vdn 
trong thyc fien qudn li hoqt ddng dy); tir dd xod l^anh trong hnh trqng cd cdc tdc ddng cua ngudi 
bd mdu thudn, thdo gd khd khdn, bd't cdp nhdm qudn li vira dung vira chua dung vd cdn thieu thi 
Idm eho hoqt ddng dd ed chdt luqng vd hieu qud 9 '° ll^uyet khoa hqc phdi gid djnh rdng «neuphdf 

hon. Mdi cdch thue xod bd mdt mdu thudn, hodc ^̂ ^X ̂ '^9'C 'dc ddng dimg vdtd't, loqi bd di duqc 
thdo gd mqf khd khdn, hade khdc phyc mdt bd't ^dc dqng chua dung vd bd sung them cdc tdc 
cap Id mdt GPQL. ddng edn thiiu; thi chdt lugng vd hiiu qud hoqt 

- Logic eua viic de xudt BPQL mdt hoqt ddng ^°'^9 9^dn li dd tdt han". Trong trudng hop ndy, 
xd hdi Id dyo tren co sd li ludn vd thyc tien qudn ^deh tiep edn phdi di theo hudng de xudt cdc 
\\ hoqt ddng dd, d l phdn tich, ddnh gid, lya chqn ^^Q^ ^ ° ^9t trong nhung nhiem vy nghien cuu 
cdch Idm dung ddn, hieu qud nhd't, hqn eh l cdi ' ° P^°^ ^0^9 ^'^P. ddnh gid duqc cde tdc ddng 
soi d mirc thdp nhd't... Idm eho hoqt ddng dd ed 9 " ° " '' da cd d l chi ra cdi dung vd tdt, cdi sai vd 
chdt luqng vd hieu qud hon. Mdi cdch thirc giir ^ ° \ ' <=°' ^dn thieu edn phdi bd sung. Tir dd de 
Iqi mdt cdch Idm dirng vd tot, hodc loqi bd mqf ^^°^ '^°^^ ''^'^^ 9'i> 'ai vd phdt huy tdc dqng ndo, 
cdch idm sai vd xdu, hodc bo sung mqf cdch Idm ' °q ' ^d di tdc dqng ndo, bo sung them tdc ddng 
mdi fdf hon vd dirng hon Id mqf BPQL. ' ^ ° ' ' " °p - ^ b i / vdy, myc tiiu nghien cuu phdi Id 

3. Nhung diem cdn luu y ve viec lya chon ^^ ^^°* ^o^ ^^^^ ^ ° 'en de tdi cung phdi dqt 
dung thudt ngu trong NCKH qudn li ^̂ êo hudng dd. • 
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