PAI HOC THAI NGUYEN
TRUONG PAI HQOC KINH TE VA QUAN TRI KINH DOANH

LE THI LAN ANH

HOAN THIEN MARKETING
TRONG KINH DOANH NUOC SACH TAl
CONG TY CO PHAN NUOC SACH THAI NGUYEN

LUAN VAN THAC SI KINH TE
CHUYEN NGANH QUAN LY KINH TE

Théai Nguyén, thdang 01 nam 2013

So hoa bgi Trung tam Hoc liéu — Pai hoc Thai Nguyén http://www.Irc-tnu.edu.vn



PAI HOC THAI NGUYEN
TRUONG PAI HQOC KINH TE VA QUAN TRI KINH DOANH

LE THI LAN ANH

HOAN THIEN MARKETING
TRONG KINH DOANH NUOC SACH TAl
CONG TY CO PHAN NUOC SACH THAI NGUYEN

Chuyén nganh: Quan ly kinh té
Ma s6: 60.34.04.10

LUAN VAN THAC SI KINH TE

Nguoi hwéng dian khoa hoc: TS. Nguyén Quéc Tién

Thai Nguyén, thang 01 nam 2013

S6 hoa bgi Trung tam Hoc liéu — Pai hoc Thai Nguyén http://www.Irc-tnu.edu.vn



LOI CAM POAN

Luan van “Hoan thién Marketing trong kinh doanh nwéc sach tai
Cong ty cé6 phan nwéc sach Thai Nguyén” duoc thuc hién tir thang 02/2012
dén thang 12/2012. Luan vin su dung nhitng théng tin tir nhiéu ngudn khac
nhau, cac théng tin nay d& duoc chi rd nguon goc, c6 mot s thong tin thu

thap tir diéu tra thuc té & dia phuong, s6 liéu da duoc téng hop va xu 1y.

T6i xin cam doan rang day 1a cong trinh nghién ctu cua riéng tdi. Cac
s6 lidu va két qua nghién cau trong luan van nay Ia hoan toan trung thuc va
chua duoc st dung dé bao vé mot hoc vi ndo. Céc tai liéu tham khao c6 ngudn

géc trich dan rd rang.

Théi nguyén, ngay 20 thang 12 nam 2012

Tac gia luan van

Lé& Thi Lan Anh
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LOI CAM ON

Trong thoi gian thuc hién luan van, toi da nhan dugc su quan tam giup
d& quy béau cua nhiéu tap thé, ca nhan trong va ngoai truong.

Truéc hét, t6i xin chan thanh cam on Ban Giam hiéu, Ban chu nhiém
khoa Dao tao Sau Pai hoc cling cé4c thay cb gido truong Dai hoc Kinh té va
Quan tri Kinh doanh d tan tinh giang day va gitp d& toi trong subt qua trinh
hoc tap tai truong.

T6i xin bay to 1ong biét on sau sic dén TS. Nguyén Quéc Tién - Pho
Hiéu truong Truong Cao dang Thuong mai va Du lich, ngudi da tan tinh chi
bao, gilp do tdi trong thoi gian thuc hién luan van.

T6i xin chan thanh cam on cac dong chi 1anh dao Céng ty ¢6 phan nuéc
sach Thai Nguyén va cac phong chtrc nang cia Cong ty va cac ho dan da giup
d& va tao diéu kién thuan loi cho t6i trong qué trinh thu thap thdng tin dé thuc
hién luan van.

To6i xin chan thanh cam on!

Thai nguyén, ngay 20 thang 12 nam 2012

Tac gia luan van

Lé Thi Lan Anh
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DANH MUC CAC CHU VIET TAT

Chir viét tat: Nghia cua chir viét tat
CBCNV: Céan b cdng nhan vién
CTCP: Cong ty co phan
CNH-HDbH: Cong nghiép hoa, hién dai hoa
HDQT: Hoi dong quan tri
KHDT: Ké hoach dau tu
KT-XH: Kinh té - X4 hoi
KDNS: Kinh doanh nudc sach
QCVN: Quy chuan Viét Nam
SXKD: San xuat kinh doanh
TNHH: Trach nhiém hiru han
TCHC: T6 chirc hanh chinh
TT: Trung tam

UBND: Uy ban nhan dan

XN: Xi nghiép
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