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ANH Hl/ONG CUn LflM PHflT 
DEN HOAT DONG BAO HIEM NHAN THO 6 VIET NAM 

• I . '.: 

Chinh sach doi mdi da thuc su cd tic ddng 
tfch cue dd'i vdi ddi sd'ng kinh te'- xa hdi, 
dem lai su dn dinh va tang trudng kinh te' 

cao, ddi sdng ngudi dan dugc cai thien. Vdi tdc 
do tang trudng GDP binh quan hang nam trong 
10 nam qua dat tren 7%, thu nhap binh quan theo 
diu ngudi tang ttr 423 dd la My nam 2001 ien 
835 dd la My nam 2007, hien nay dan sd Viet 
Nam la 85 trieu ngudi,... Viet Nam vin dugc coi 
la thi trudng day tilm nang dd'i vdi boat dgng 
kinh doanh bao hilm nhan thg. Nam 1996 lin 
diu tien d Viet Nam bao hilm nhan thg dugc Bao 
Viet triin khai, de'n nay thi trudng da cd 09 
doanh nghiep boat ddng va da cd sir phat trien 
manh me ca vl quy md, san phdm, chat lugng 
dich vu va tinh chuyen nghiep. Nam 2003 tong 
doanh thu phf ciia toan thi trudng chi dat 6.442 ty 
ddng, nam 2007 dat 9.485 ty ddng. Thi trudng 
bao hilm nhan thg da cung cap mdt lugng vdn 
ldn cho nin kinh te va tao cdng an viec lam cho 
hon 70.000 ngudi la dai ly tinh de'n cudi nam 
2007,... 

Mac dti da cd nhung budc phat triin, song vdi 
ty le lam phat trong nhung nam vtra qua ngay 
cang gia tang, nhat la trong nam 2007 ty le lam 
phat ciia Viet Nam la 12,6% va du bao trong nam 

Bang 1: TINH HINH KHAI THAC HOP DONG 
BAO HIEM M O I NAM 2006 - 2007 

Oar\ vi: Hap dong 

Nghiep vu 

Bao hiem tron doi 

Bao hiem sinh ky 

Bao hiem tCfky 

Bao hiem hon hdp 

Bao hiem tra tien dinh ky 

Tong cong 

2006 

18 348 

657 

26 265 

435 826 

1 431 

482 527 

2007 

44 458 

353 

112 139 

472 276 

1093 

630 319 

TS. Hoang Mang Cir 
Giang vien Khoa NH-BH 

(NguSn: Thi tnJdng Bao higm Viit Nam nim 2007- B6 Tai chinh) 

2008 ty le nay la 25% (Theo Bd Ke hoach va Diu 
tu, chi sd lam phit 6 thang diu nam 2008 da d 
mirc 18,44%) da Iam tdc do tang trudng cua thj 
trudng bao hiem nhan thg cd phan chiing lai, sd 
lugng hgp ddng khai thac mdi d mdt sd nhdm 
nghiep vu mang tfnh diu tu dai ban da cd diu 
hieu suy giam. Nhirng sd lieu tren day se thl hien 
diludd. 

Tuy tong so hgp ddng khai thac mdi nam 
2007 la 630.319 tang hgn 30% so vdi nam 2006, 
song tdc do tang d cac nghiep vu bao hilm la 
khdng ddng diu. Nhiing nghiep vu dam bao cho 
trudng hgp tir vong cua ngudi dugc bao hilm nhu 
bao hilm tir ky (tir vong trong thdi ban 5 nam, 10 
nam,...) va bao hiem trgn ddi (sau khi hgp ddng 
bao hiem cd hieu lire, ngudi bao hilm se tra tiin 
bao hiem khi ngudi dugc bao hiem tir vong) cd 
tdc do tang trudng cao lin lugt la 327% va 142%. 
Nhtrng nghiep vu bao hiem mang tfnh diu tu dai 
ban da suy giam rd ret. Bao hiem tra tiin dinh ky 
(ngudi bao hilm se tra ngudi dugc bao hiem 
nhting nien kim ttr mdt do tuoi nao dd, ching ban 
ngudi dugc bao hiem 60 tuoi, ne'u ngudi dugc 
bao hilm cdn sd'ng) da giam tir 1.431 hgp ddng 
xudng cdn 1.093 hgp ddng (giam 23,6%). Dac 
biet bao hiem sinh ky (ngudi bao hiem tra tiin 
bao hiem khi dao ban hgp ddng bao hiem, tiic la 
sau 5 nam hoac 10 nam,..., ne'u ngudi dugc bao 
hilm cdn sd'ng) sd hgp ddng khai thac mdi da 
giam rat sau ttr 657 xudng chi cdn 353, giam hon 
46%. 

Lam phat keo dai va d mu'c do cao cdn lam 
cho nhiiu khach hang bao hiem thie'u tin tudng 
din de'n tinh trang hiiy bd hgp ddng bao hilm da 
ky ke't vin chiem ty trgng cao. Nam 2007, theo 
sd lieu cua Bd Tai chfnh, tdng sd hgp ddng bao 
hiem nhan thg hiiy bd la 328.557 hgp ddng. 
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chie'm ban 11 % tdng sd hgp ddng bao hilm cd 
hieu lire; trong dd sd hgp ddng bao hiem hiiy bd 
nam thir nhat la 119.498 hgp ddng, chiem 4,06% 
tdng sd hgp ddng bao hilm cd hieu luc. Ne'u so 
sanh vdi tong sd hgp ddng bao hiem khai thac 
mdi nam 2007 la 630.319 hgp ddng thi sd hgp 
ddng hiiy bd nam thii nhat da chiem ty le kha 
cao, gin 19%. 

Vdi tinh trang hiiy bd hgp ddng bao hilm nhu 
tren da lam eho tdng sd tiin tra gia tri hoan lai 
(gia tri giai udc) ddi vdi nhting hgp ddng bao 
hilm (khach hang buy bd) da cd hieu luc ttr 2 
nam trd ien da tang ien dang ke. Bang so lieu sau 
se minh hga dilu dd: 

B a n g 2 : TINH HINH TRA GIA TRI HOAN LAI 

NAM 2006 - 2007 
Dan vi; Ty dong 

Nghiep vu 

Bao hiem tron ddi 

Bao hilm sinh ky 

Bao hiem tCf ky 

Bao hiem hon hpp 

Bao hiem tra tien dinh ky 

long cong 

2006 

13,2 

6,0 

0,0 

1.170,9 

24,4 

1.214,5 

2007 

11.0 

23,0 

0,0 

1.188,7 

7,2 

1.230,2 

(Ngudn: Thi tnrdng Bao hiem Viet Nam n^m 2007- B6 Tai chinh) 

Nhiing so lieu d bang tren cho thay vin la 
nhting nghiep vu bao hilm cd tinh chat tiet kiem 
va diu tu nhu bao hiem sinh ky cd sd hgp dong 
bao hiem buy bd nhiiu nhat, tong sd tiin hoan lai 
cho khach hang nam 2007 da gap gin 4 lin so 
vdi nim 2006. 

Sd dl cd tlnh trang tren la do mdt sd nguyen 
nhin chu yeu dudi day: 

Thur nha't, Khi lam phat d miic do cao, gia ca 
tang, ddng tiin mat gia,... se lam "lu md", tham 
chf "vd hieu hda" nhiing "gia tri sir dung" do san 
phdm bao hiem nhan thg mang lai. Trong dilu 
kien nudc ta hien nay, hau he't cic hgp ddng bao 
hiem nhan thg diu chua cd dilu khoan vl viec 
dam bao gia tri hgp ddng (sdtiln ngudi bao hilm 
tra khi cd sir kien bao hilm) bdng vang hoac cd 
tfnh de'n ye'u td trugt gia. Theo tfnh toan ciia 
khach hang, tong sd tiin phf bao hiem ciia hg cd 
thl "mua dugc ca con bd", thay vl dieu dd hg 
tham gia bao hilm de chi mua dugc "cai dudi 
bo" khi nhan tiin bao hilm vl ddng tiin mat gia. 

Vi vay, khach hang bao hiem khdng cdn man ma 
vdi cac sin phim bao hilm mang tinh tiet kiem 
dai han, diu tu va ty le hiiy bd hgp ddng bao hilm 
ddi vdi cac hgp dong bao hilm nay cdn d miic dp 
cao cung la dilu de hieu. Dieu nay phin nao 
cung ly giii tai sao trong nhting nam ciia thap ky 
80 ciia the ky trudc, bao hilm nhan thg chua triin 
khai dugc d Viet Nam. 

Thir hai. Lam phit cao va keo dai da keo theo 
he qua la lam giam nilm tin cua cdng chiing ddi 
vdi cac khoan diu tu dai ban, cic hgp ddng bao 
hilm dai ban. Dilu nay da ly giai vi sao khach 
hang bao hiem chi cdn quan tam tdi cac hgp 
dong bao hilm mang tinh chat bao ve, dam bao 
cho trudng hgp tir vong nhu bao hilm tir ky, bao 
hilm trgn ddi; cic hgp ddng bao hilm mang tinh 
tie't kiem va diu tu dai ban khong con hap din 
nhu trudc. 

Thii ba, Lam phat da lam cho lai suit ngdn 
ban tang cao, ddng thdi su canh tranh giira cac td 
chiic tai chinh (ngan hang, chung khoan va cae 
to chiic tai chinh) vi cic doanh nghiep bio hilm 
nhin thp trong viec thu hiit tien vdn nhan rdi 
trong dan chiing ngay cang gay gdt. Cic ngin 
hang da dua ra nhiing sin phdm cd tinh canh 
tranh cao ddi vdi cie sin phim bao hilm nhu tie't 
kiem giri dinh ky, tiet kiem lai suit bac thang, 
tie't kiem vdi thdi ban dai kem theo cac hinh thiic 
khuyen mai nhu tang bao hilm, riit tham triing 
thudng va nhiiu uu dai lien quan khac. Chinh 
dilu nay la mdt trong nhirng nguyen nhan quan 
trgng gay ra sir suy giam ciia thi trudng bio hilm 
nhan thg trong thdi gian qua. 

Thuf tu, Hoat ddng dau tu ciia cac doanh 
nghiep bao hiem nhan thg cdn han che, chii ye'u 
la mua trai phieu chinh phii (nam 2007 ty le dau 
tu vdn ciia cic doanh nghiep bao hilm vao danh 
muc nay la 55,91 %) va giri tiin tai cac to chirc tin 
dung (nam 2007 la 22,2%), do vay hieu qua dau 
tu thi'p, bao tire chia cho khach hang bao hiem 
chua cao, khien san phim bao hilm nhin thg 
khong ha'p din khich hang va siic canh tranh 
ye'u. 

De ban che' nhtrng tic ddng tieu cue do lam 
phat nhdm thiic diy su phit triin thi trudng bao 
hilm nhin thg d Viet Nam, trong thdi gian tdi 
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theo chiing tdi can thuc hien mdt sd giai phap 
sau: 

Mot la, Tiing budc dilu chinh giam lai suat d 
miic hgp Iy. Viec NHNN cho phep (trong bien 
do) va cac NHTM tang lai suat chi la bien phap 
cap bach trong ngdn ban, khi cdng cu lai suit bat 
diu td ra khdng hieu qua ca d tim vi md va vi md, 
viec duy tri lai suit on dinh va theo xu hudng 
giam din cin dugc dat ra trong thdi gian tdi. Cd 
nhu vay mdi tao ra su on dinh cua thi trudng tai 
chinh, thuan Igi cho boat ddng cua cac Ngan 
hang, giam strc ep canh tranh san phdm dd'i vdi 
cac doanh nghiep bao hilm nhan thg. 

Hai la, Hoan thien san pham bao hiem va 
nang cao chat lugng dich vu. Cac doanh nghiep 
bao hilm nhan thg can sdm nghien ciiu dua cac 
dilu khoan chdng su mat gia ciia ddng tien vao 
cac san phdm bao hilm, ddng thdi tang cudng 
chat lugng phue vu khach hang nhdm tang sire 
ha'p din cua san phdm. 

Ba la, Ddy manh boat ddng truyin thdng vl 
san phdm. Ciing vdi viec hoan thien san phdm va 
nang cao chat lugng dich vu, cac doanh nghiep 
bao hiem nhan thg can ddy manh cdng tie truyin 
thdng de thdng tin de'n khach hang vl nhung 
diem uu viet cua san phdm nhu da dua them dilu 
khoan dam bao gia tri, chi rd nhiing gia tri sir 
dung ciia san phdm (ngay ca nhiing san pham 

mang tfnh tie't kiem thuan tiiy, ngudi bao hie'm 
vdn dam bao ca nhiing rui ro nhu thuong tat toan 
bd vinh viln,...),... Cd nhu vay, khach hang bao 
hiem mdi lay lai dugc niem tin va tim dugc tfnh 
ha'p din khdng chi dd'i vdi cac san pham mang 
tfnh bao ve nhu bao hiem cho trudng hgp tir vong 
ma ca dd'i vdi cac san phdm mang tfnh tie't kiem 
vidiutudiiban. 

Bon la, Cac doanh nghiep bao hiem nhan thg 
tie'p tuc nghien ciiu phat trien cac kenh phan phd'i 
mdi nhu bancassurance nhdm giam bdt chi phf, 
tao ra sir lien ket va giam bdt su cang thang trong 
canh tranh dd'i vdi cac Ngan hang. Thuc hien 
dugc giai phap nay se giiip boat ddng bao hilm 
nhan thg phat trien trong mdi quan he vdi suphat 
trien ciia cac td chiic tai chfnh va diu hudng tdi 
muc dfch chung la gdp phin kiem che'lam phat. 

Nam la, Nang cao hieu qua boat ddng diu tu 
cua cac doanh nghiep bao hiem nhan thg. Dilu 
nay se tao dilu kien de cac doanh nghiep bao 
hiem nhan thg giam phf bao hiem, tang bao tî c, 
tang tinh ha'p din nhdm thu hiit khach hang. 

Sau la, Cac doanh nghiep bao hiem nhin tho 
cin tang cudng lien ket, hgp tab dl ciing nhau 
phd'i hgp thuc hien dong bd cac giai phap nhu 
truyen thdng, dao tao,... nhdm vugt qua nhihig 
thach thii'c do anh hudng ciia lam phat de cung 
nhau phat trien./. 
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C H I N H S A C H K H A C H H A N G ... (Hep theo trang 17) 

hang, CO sd vat chit, trinh do 
nghiep vu cua ddi ngu nhan 
vien ngan hang, phong each 
giao tie'p va su phd'i hgp ddng 
bd giii'a cac bd phan... 

Bay la, Thuc hien chfnh 
sach gia ca linh boat, hgp Iy de 
thu hut khach hang. Hien nay d 
Viet Nam, trinh do cdng nghe 
cdn lac hau, cac hinh thiic canh 
tranh phi gia chua khde liet thl 
lai suit vdn la cdng cu canh 

tranh chii yeu trong cac 
NHTM. Do vay cac NHTMNN 
cin chii ddng xay dung va dieu 
hanh chfnh sach lai suat phu 
hgp vdi dac diem ciia ttmg vung 
thj trudng va KH khac nhau 
ddng thdi nang cao sire canh 
tranh ve gia theo hudng: 
- Tim mgi giai phap tiet kiem 

chi phf boat ddng de cd the 
nang cao lai suit huy ddng vd'n 
va ha tha'p lai suit cho vay, ting 

siic canh tranh ve Iai sua't. 
- Cd chfnh sach dinh gia tren 

CO sd khach hang: Nghia la xSy 
dung chfnh sach lai suit phu 
hgp, ha'p ddn vdi tCmg loai dd'i 
tugng khach hang. Chfnh sach 
nay se phan nao tao su trung 
thanh gdn bd cda khach hang 
vdi ngin hang va lam cho ho 
kem nhay cam hon vdi lai suit 
cung nhu phf dich vu cua cac 
dd'i thii canh tranh./. 
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