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PRONUNCIATION PROBLEMS - A CASE STUDY OF ETHNIC STU DENTS
ANALYSING ERRORS OF PRONUNCIATION IN SPEAKING ENGLI SH

Nguyén Thi Thu Hoai"
Faculty of Foreign LanguagesNUr

SUMMARY

This paper attempts to investigate the main diffies and errors of a group of 20 ethnic students
encounter when pronouncing English consonant sodndsstudents in the case study come from
remote areas of Thai Nguyen province in the NoftNietnam. During the time at their school,
practicing English in class is rarely used. Theyehaever had chances to speak to foreigners. As a
result, they do not have any kind of exposure toative English environment. The paper has
analysed and synthesised the data and found teatttimic speakers in this case had some
particular errors such as omission of final consbrend consonant clusters sounds, as well as

difficuties in pronouncingd/, and /s/ andf// and word stress problems. Finally, the papegssits
appropriate solutions for the kind of errors inartb help leaners inhance English pronunciation.
Keywords: Errors of pronunciation, consonant sounds, clustesnds, word stress

Learner Background After two years at university, they have learnt
All students were born in 1992 and grew up More new subjects and have more chances to
in ethnic families (Tay) in the North of Communicate with other students coming

Vietnam. Their parents are farmers in remote from different parts of her country. They
area in Thai Nguyen province. After found that many friends can speak English
graduating upper secondary school, like manyWell. One time they and some students met a

other students, they took the entrance universityforeigner teacher in the campus of university.
examination and entered IT University. He asked them a lot of things about student

life as well as their study. Although the
friends translated most time, they felt difficult
to understand what the foreigner teacher said.
The only spoke some simple words and
sentences when greeting. After four years of
learning English in secondary in Vietham the
stil had many difficulties in speaking
English. In fact, there are many reasons why
she couldn’'t speak English. In Vietnam,
students had no chances to practice speaking
English in side as well as outside class. They

other skills such as speaking and Iistening.alusr?n nt?]\ée;mzo;r:rgggé%?ted with foreigners
Because teachers spend more time in teachin 9 :

and practicing the rules, students have no time ! N€refore, language barrier became a big
for speaking or listening skills in class. problem in participating club activities which

Moreover, Vietnam is a monolingual country. used English. Students lacked of confidence

L ’" to speak in front of native speakers and they
Students do not have opportunities to practice,,  riad about making mistakes. However,

English outside classroom. As result of_this, they joined English club in university where
these learners could not make a simplethey have had more opportunities to practice
conversation in English and have made manyjistening and speaking English. After time

They have learnt English since they were at
lower secondary school (from grade 6 to
grade 12). At that time, grammatical method
was considered as popular in teaching foreign
language in Vietham. The structure of
language is, therefore, more concentrated.
Teachers only pay attention to introduce
grammar rules and give students grammar
exercises in class. Although students know
well the rules as well as do grammar
exercises, they have a lot of difficulties in

mistakes in pronunciation when speaking. their English is better and better in

comparisons with the first time. At present,

" Tel: 0945 631778, Email: thhoai78 @gmail.com they can communicate with native speaker
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confidently though they still making many fluently. Their writings are still not good so

errors in pronunciation.

that they are planning to take English courses

These students said that they like Englishwith the hope that their English will be
language and want to speak English moreimproved.
Table 1.0Omission of final consonant and consonant clusdermds /z, s, ks, /

Description
of error

Omission of final consonant and consonant clustesounds/z, s ks, /

Examples of
incorrect
usage

Intended word - produced word

Vietnamese> /vjetna‘mi:/ z F consonant deletion

years - [j13:/ z F consonant reduction
activities> / a&ktIvi‘tr/ z F consonant deletion

bananas = /ba‘na:na/ z F consonant reduction

likes - /lar/ ks F consonant cluster deletion

works - ws:k/ s F consonant cluster reduction
Reasons why choosing the speaker’s difficulty.

Omission of final consonant and consonant clustetsds /z, sks, / is selected an
is the areas of difficulty of the speaker. Whenadieg, the speakers often drop
reduce final consonant and final consonant clusteunds. It can effect o
communication between the speakers and other peegpecially native listeners.

this case, it also lessens intelligibility of lisrs while listening. Although, it does n
effect very much on intelligibility, sometimes,tiksers confuse the way pronunciati
and the meaning of words.

Description
of error

1. When speaking, the learners often forget to guane the final consonant soun

and final consonant cluster sounds such as ks/s2. In this production, the speaks
do not pronounce or reduces final consonant solzidas well as final consona
cluster sounds /ks, s/ so that the sounds of wamelshange and the meanings as w
The speakers need to study again consonant sonddsbasonant cluster sounds &
how to make these sounds when they are at findigos For example:

- Vietnamese> /vjetna‘mi:/ the speakers need to pronounce the final sound
The speakers should add /z/ sound at the end ofidiné by putting the front of thg
tongue lightly the pump behind the upper teethtHetair pass through and add voi
In addition, there are two examples (years; banaactivities) which the speake

/zl.

14

Ce.
[S

reduce the ending sound /z/ when they are plufdls.speakers need to add /z/ sound

at the end of words similarly to the word “Vietnase&
- likes > /la1/ the speakers delete final consonant cluster soksidof the word

“likes” so that listeners may be confuse with ameotword such as lield1/. The
speakers need add /ks/ sound at the final postfothe word when pronouncing
Especially, the speaker note that both soundsafiespronounced together. Firstly,
make /k/ sound, put the back of the tongue agalestoof of the mouth, then try {
breathe out, but don't let the air escape and lfinadlease the air suddenly. T¥
following step is adding /s/ sound. This soundiisilar to the /z/ sound above, b
don’t add the voice. It is the same as the souradsrfake.

- works> /w3:k/ the speakers need to add sound /s/ when speakimgvtrd.
Consonant clusters are pronounced together. Thetefdter the sound /k/, th
speakers need to remember to pronounce /s/ byngutte front of the tongue lightl
the pump behind the upper teeth, then let theaas phrough. It is similar to the sou
of a snake.

).
to
0

ne
Lt

Discuss
possible
reasons

The learners’ first language is Viethamese whicim@osyllabic. The feature of ea
word is a single syllable. Vietnamese language daly six consonant sounds at 1

end of the words such as / p, t, k, mph([5],[4]Ngo, 2005 and Tran, 2002nd,
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especially, they are often unreleased or “held while Englishhas variety of more
complex consonant sounds and sound sequences aghadde positions / b, f, d, d
v, s, z, |, pt, ks, [, 8, 1, ..../ [1](Kelly, 2000) while they may be releasedEnglish.
In addition, Viethamese learners tend to pronodimag stops /p, t, k / unexploded
all contexts (Honey, 1991).

Although English /z/ is the same as /z/ in VietnagéVietnamese /z/ only occurs (in
initial position [4](Tran, 2002). Therefore, learaéhave problems with /z/ sound fin
media and final positions. In this case, the speakeduce /z/ sound in all final
positions when pronouncing plurals (yegis:/, bananas /ba‘na:na/).
Moreover, Vietnamese language has no consonastectu[3](Asian language notes,
1976) and consonant clusters are not permittedyrpasition within a word [4](Tran,
2002). It will be hard for learners to pronouncenganant clusters, especially final
consonant /s/, when following a consonant, is feedly omitted such as /ks/. The
speaker can not make these sounds together. Sharaunce well single consonant
sound such as “workv3:k/” but in case “works” she can not make /ks/ sountha
same time. Therefore, Language one has intensafédgts on pronunciation of the
speaker when learning a foreign language as Englistill lessen intelligibility

=]

between the speaker and listeners while commungati

Table 2. Difficuties in pronouncingd/

Description of
error

Difficuties in pronouncing /6/

Examples of
incorrect usage

three=> /t'ri: /

Reasons why choosing the speaker’s difficulty.

Like most Viethnamese learners, the speaker hadgimoin pronouncingo/.
Similar to reasons in Table 1, when the speakes if%én Vietnamese to
replace/0/ sound in English, it can cause misinterpretatiomative listeners
because it is the first time they have hedld /t

Description of
error

1. The speakers have producktétin the initial position of the word.
2. In this production, the place of the tongueimne f(Dental sound) but rather
than pushing the air through when breathing o, sheaker holds the sound
and makes voiced alveolar plosive in Vietnam, whileis an unvoiced dentg
fricative, produced by making light contact betwéea tongue tip with the bac|
of the top, front teeth or tongue tip may protrusktween the lips. The so
palate is raised6/ is unvoiced and fortis.
The speakers should put the front of the tongugliighe back of the top teeth
or between the upper and lower teeth. Then letaihgass through as the
speaker breaths out.

- X =

Possible
explanation

There is not the sound//in Vietnamese [5],[4](Ngo, 2005 and Tran, 2002),
it is difficult for the speaker to pronound# sound. Although Vietnamese has
the same spelling /th/ as in English such a® “thpoem”, pronunciation i$
different. /th/ in Vietnam is a stop and alveolal(Ngo, 2005)while in English
/6/ is dental fricative and dental sound [1](Kellg@®). Therefore, the speaker
may think that the sound'¥ tin Vietnamese is the same @5ih English so tha
learners often pronouncé//tnstead of/ in some words. In addition, because
of the speakers’ habit of pronouncing ih their native language, it seems to|be
difficult to pronounced/ correctly. Finally, the speakers may know howsay
the words containingd/ correctly, but they feel uncomfortable when thaye
to put their tongue forth.
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Table 3. Difficuties in pronouncing /s/ and’/

Description of error Difficuties in pronouncing /s/ and f /
Examples of incorrect | gnglishs /'1nglis/ s/J F consonant
usage _ .
she-> [si:i/ n F consonant deletion

Reasons why choosing the speaker’s difficulty.

Confusing two sounds/ and f/ is another difficulty of the speakers. They
have the same problem in L1 because their diakdh ithe North of

Vietnam. Many people have difficulties in pronourgi/f/. Thus when

speaking English, she makes /s/ instead/ofdund. Confusiors/ and f/
can reduce intelligibility for listeners and creataisinterpretation.

Description of error 1. The speakers have producedfig/ifh the final position of the word.
2. In this production, the speakers can recognizés iunvoiced and
affricative. The place of tongue blade is right. wéwer, they confuse

/sl,[[/ when pronouncing. Because of lacking of raising fioat of the

tongue, they only make /s/ instead [of./
The speakers should remember to move the tongghtlgliback when

produce the sound//

Discussion possible | The speakers produce /s/ replacifig wihen speaking. In this case the
reasons speakers recognize the important of final consorsanind in English

However, they confuse between two sourfgisand [/ because of som
their language one and their background. Firstlyietnamese languag
there are only six consonant sounds at the enlaeofvords: /p/, /t/,/ ki,/m/
Inl, b/ [5](Ngo, 2005). In addition, six final consonamt® are unrelease
or ‘held in’, while Englishhas variety of more complex consonant sounds
and sound sequences across syllable positions Aibi/,/g/, vl /s,

Izl ipl, It, Bl IS/, 181, If/, Impt/, /ks/ ...) [1](Kelly, 2000). Secondl
The speakers come from the North of Vietham in Whiany people hav

difficulties in pronouncing consonanf//(Asian Language Note, 197§
They tend to make the sound /s/. The speakersharexamples of ma
people in the North of Vietnam [3](Asian Languaget® 1976) so that

they faces difficulties in pronouncind// particularly in final positions
Finally, the differences in types of phonemes dmvariety of consonant
may cause difficulties for the learners when thegnpunce the last

D D

o

L — b <

(7]

consonant sounds such as /s/ and confuses /sf/and /
Table 4. Words stress

Description of error Word stress problem
Examples of incorrect Produced words> intended words
usage birthday /t3:0‘der/ -> /'bz:0.der/

community /kemju:.ne.ti/=> /ka' mju:.ne.ti/

homework /heom'ws 1k/=> /"heom.ws 1 k/
handicapped /haen.tkaept>/' haen.d .kaept/
Reasons why choosing the speaker’s difficulty.
In English, stress plays an important role in spokenguage. In casg
study of the speakers, they stress words in diffeneys from the native
speakers. It may reduce intelligibility as well assinterpretation fon
listeners because it can change the meanings aratiogs of the
speakers.
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Description of error 1. The speakers have made stress on the secordblsytr the first
syllable of the word.

2. In this production, the speakers do not recagttie right stress. The
stresses on the second syllable while the rigksston the first syllable.
In this case, the speakers need to change wosk strethe first syllable.
The first syllable /b:6/ is stressed with a long vowel:/ and /de/ is
weak sound. Thus, the speakers should practice duyaiword “birthday”
with stress on the first syllable.

community /kemju:.ne.ti/=> /ke ' mju:.ne.ti/

<

homework /hoom'ws:k/=> /"hoom.ws :k/

handicapped /haen.tkaept/>/' haen.d .kaept/

Similar to the word “birthday”, the speakers stréws word ‘homework’
and ‘handicapped’ on the final syllable. The speaileeds to stress gn

the first syllable / bom/, /haen/ and other syllablegwk/,/d1.keepf are
weak sounds. The word ‘handicapped’ has three ldgha the speakers
pronounce word with three syllablasd has problem with incorrect trejss
and final consonant clusters /pt/ so that the sprsaghould practice the
right tress on the first syllable and consonanstelusound /pt/.
Discussion possible Vietnamese, a monosyllabic tone language, has siersyof word stress
reasons [7], [4](Nguyen, 1970, cited in Nguyen and Ingra@Q05 and Tran
2002). Viethnamese is monosyllabic because a largpoption of words
consist of single syllables and tonal because pitahations signa
meaning differences for other homophonous wordgTfah, 2002). In
contrast, English is a stress language. Stresgsepts levels of relative
prominence among syllables in spoken language [M$fH2005, cited in
Nguyen and Ingram, 2005). Therefore, Viethamesenéza often face
difficulties in word stress because of influencmgther tongue. Learner
never have experiences of word stress before. Mashers drop worg
stress or pronounce wrong stress. As a result, wspmaaking, the
speakers stress words wrongly.

In summary, these above sections havespeaking and listening to native speakers. As
discussed ethnic students’ areas of difficulty result, after time the pronunciation will be
in pronunciation. Although the have made improved.

many errors in speaking, they seems to be
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TOM TAT ) '
PHAN TICH L Ol PHAT AM TI ENG ANH CUA NHOM SINH VIEN DAN T QC

Nguyén Thi Thu Hoai’
Khoa Ngai Ngiz - PH Thai Nguyén

Bai bao nghiénieu nhirng khé khin chi yéu va bi phat am #ng Anh @a nhém sinh vién dasd

trong khi phat &m cac am pAm. Nhém sinh vién tham gia nghiéruatéu dén tir viing xau, ving
xa aia inh Thai Nguyéry mién Bic Viét Nam. Trong sét thoi gian hpc phd théng, koc sinh ét

hiém khi dugc thyc hanh néi ting Anhé trén bp cing nhr giao tép véi nguoi nuéc ngoai. Do
vay ho thiéu méi trong trrong giao tép va kinh nghim trong giao tip tiéng Anh. Bai baaia

tdng hop, phan tich cadl phat &m #ng Anh ma ngoi hoc throng dgip sau: b Am phi Amé vi tri

cui tir va cac ph Amdung lién nhau; niing kho kkin khi phat am cac am/i/s/, f/ va cac éi vé

trong am. Tr nhitng 16i d& thu thp va phan tich trén, bai béé hra clon cac gii phap phu bp

v6i ngudi hoc dé mang 4i hiéu qua cao nlat.

Tir khoa: Loi phat am, am pham, &m ph amdi lién nhau, tong am
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