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LOI CAM DOAN

T6i xin cam doan day 14 cong trinh nghién ctru cua t6i. Cac s6 liéu va két
qua nghién ctru trong ludn vin 13 trung thuc, chua timg duoc cong bd trong bét
ky cong trinh nao khac.

Moi sy giup d& cho viéc thuc hién luin van nay da dugc cdm on va céc
thong tin, s6 liéu trich dan trong luin van da dugc ghi rd ngudn goc.

Thai Nguyén, ngay 20 thang 8 nam 2013

Tac gia luan van

Tran Thi Bich Hop



LOI CAM ON

Loi dau tién cho phép toi bay to 1ong biét on sau sic t6i PGS. TS. Phan
Hitu Tham trudng Pai hoc Su pham Théai Nguyén da gitp d& va chi dan tan
tinh cho t6i vé dinh huéng dé tai, huéng din toi trong viée tiép can va khai thac
céc tai liéu tham khao ciing nhu chi bao cho tdi trong qua trinh toi viét luan vin
va hoan thanh luan van.

T61 xin chan thanh cdm on Ban giam hi¢u, Ban chui nhi€ém khoa Tam ly -
Gido duc, khoa sau dai hoc truong Pai hoc Su pham Thai Nguyén da tao moi
diéu kién thuan giup toi nghién ctru va hoan thanh luan vin nay.

Xin bay to long biét on chan thanh tdi céc thay, cd, ddng nghiép ciing
nhu cac em hoc sinh - sinh vién trudng Cao dang Cong nghiép Viét Pirc da tan
tinh gitp d, cung cip nhiéu théng tin va tu lidu quy gia cho toi trong qua trinh
hoc tap va thuc hién luan van tdt nghiép.

Cudi cung t6i mudn bay t6 long cam on d6i v4i ban be, nguoi thin trong
gia dinh da tng hd va tao moi diéu kién hd trg toi hoc tap va hoan thanh ludn
van nay.

Thai Nguyén, ngay 20 thang 8 nam 2013

Tac gia luan van

Tran Thi Bich Hop
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DANH MUC KY HIEU, CHU VIET TAT

CNH -HDH : Cong nghi€p hoa - Hién dai hoa

GD & BT : G14ao duc va dao tao
LLCT : Ly ludn chinh tri

CbCN : Cao dang Cong nghiép
HSSV : Hoc sinh sinh vién
TCCN : Trung cap chuyén nghiép
TCN : Trung cap nghé

CPCQ : Cao dang chinh quy
QLXH : Quan ly xa hoi



