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LOI CAM DOAN
Tén toi la Nguyén Viét Tiép, hoc vién cao hoc khoa K10, chuyén nganh
Khoa hoc may tinh. Téi xin cam doan luén vin thac si “Xdy dwng hé thong
khdo sdt trwe tuyén theo chuin QTI dwa trén hé thong Limesurvey” 13 cong
trinh nghién ctru cua toi thyc hién dudi sy huéng dan cua TS. Nguyén Viét
Anh. Moi tham khao dung trong luan van déu duoc trich dan rd rang. Moi sao
chép khong hop 18, vi pham quy ché dao tao hay gian tra, t6i xin chiu hoan

toan trach nhiém.

Hoc vién
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DANH MUC CAC KY HIEU, CAC CHU VIET TAT

TT | Tirviét tit Viét day da Y nghia
01 | IEEE Institute of El_ectrical and Vién k¥ su dién va dién tr
Electron Engineers
Instructional H¢ thong quan ly gido duc
02 | IMS Global | Management System o
toan cau.
Global
. : . Giao thtc truy cdp cac cau
03 | LDAP LightWeight Directory
Access Protocol trac thu muc.
04 | Lom Learning Object Hoc tap do61 tugng si€u dir
MetaData liéu
05 | oTI Question and Test Chuan dac ta cau hoi trac
Interoperability nghiém.
) La t6 chic cong nghiép
World Wide Web .,
06 | W3C _ quoc té dugc thanh 1ap nam
Consortium i i
1994 dé phat tricn WWW.
What You See Is What .
WYSIWYG Ngon ngit danh dau siéu
07 You Get HyperText
HTML van ban tryc quan.
Markup Language
eXtensible Markup Ngon ngit danh dau mo
08 | XML

Language

rong do W3C tao ra.
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MO DAU

1) Pit van dé

Trong nhitng nim gan day v&i sy phat trién cia manh mé khong ngimg
cong nghé thoéng tin, hé théng mang Internet di 1am thay d6i nhiéu mit cua
cudc song. Theo théng ké cua http://www.internetworldstats.com, tinh dén 30
thang 12 nim 2012 Chau A hién dang chiém khoang 44,8% luong nguoi su
dung Internet trén toan thé gii. Trong d6, Viét nam xép thir bay trong sb
nhimg quéc gia st dung Internet nhiéu nhat véi luong ngudi st dung nim
2012 chiém 33,9% dan sb, voi hon 31 triéu nguoi (ndm 2011 ¢ 26,8 triéu
nguoi sir dung Internet).

Véi tbe do phat trién Internet nhanh chdng nhu vay céc loai hinh khao sat
tryc tuyén dang ngdy cang phat trién, cac website duoc thanh lap dé khao sat
truc tuyén ngdy cang ting 1én. Khao sat truc tuyén duoc c6 thé sir dung cho
bat ¢ hinh thic thu thap dir li€u, thong tin cua rat nhiéu linh vue nhu khéao
sat thi truong, khao sat tam 1y, khao sat sy hai long cta khach hang ddi véi
san pham, cira hang (cong ty), khao sat mau san pham hodc nhan xét cac bai
giang truc tuyén. ..

O Viét Nam hoat dong khao sat truc tuyén phuc vu chu yéu cho cac cong
ty da qudc gia, cac doanh nghiép, cong ty, to chitc 6 quy mé 16n. Nhu cau
khao sat tryc tuyén nham dénh gia san pham, nghién ctru thi hiéu nguoi
ding...chua dugc chii trong nhidu. Vi nén kinh té thi trudng phét trién manh
mé nhu hi¢n nay nguoi st dung co thé da dang hoéa su chon lya san phém, su
phat trién manh mé cua Internet gilip cho hoat dong khao sat truc tuyén voi
nhimng vu diém nhu khong giéi han quy mé khao sat, sd luong ngudi tham gia
khao sét, chi phi thap, dé thuc hién ...ngay cang duoc quan tim, sir dung rong
rai, linh hoat hon.

Nhan thire duge su can thiét, tién loi va xu thé phat trién nhu cau khao

sat truc tuyén va tdé chuc cac cudc khao sat truc tuyén. Thay vi sit dung cac
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ngdn ngir lap trinh dé 1ap trinh lai mgt hé théng, to1 manh dan dua trén hé ma
ngudn mo cua hé thdng khao sat truc tuyén Limesurvey dé "Xdy dung hé
thong khdo sat truc tuyén theo chudan OTI duwa trén hé thong Limesurvey".

2) Muc dich ciia dé tai

- Xay dung mot cong cu cho phép chuin héa dir liéu cau hoi tir dinh
dang van ban sang dinh dang khac cho phép cap nhat nhiéu loai cau hoi, cau
hoi tir dinh dang van ban vao hé théng Limesurvey thay vi cip nhat ting cau
hoi trén hé théng.

- St dung LDAP lam phuong tién chira dir liéu dang nhép cia nguoi
dung. Viéc tim kiém thong tin dang nhap ciia ngudi dung qua LDAP nhanh,
linh hoat, hiéu qua, don gian hon viéc truy van mét tai khoan trong CSDL.

- Tich hop thém module khao sat tich diém thudng vao hé théng nham
muc dich: can ctr vao sd luong cac cau diéu tra, khao sat ngudi dung thuc
hién ma hé thong s& tinh diém cho nguoi ding d6. Dya vao diém thudng nay,
nhimg ngudi to chirc diéu tra, khao sat c¢6 thé tra phi hoic dua ra quyén loi
khac cho nguoi dung nham khuyén khich nguoi dung thyc hién day du, chinh
xac, gop phan nang cao chét lugng diéu tra, khao sat.

3) Muc tiéu cu thé

- Muc tiéu 1: Tim hiéu vé khéao sat tryc tuyén va ing dung cua khao sat
trye tuyén, hé théng khao sat truc tuyén Limesurvey va cac chirc ning chinh
hé théng.

- Muc tiéu 2: Tim hiéu vé dic ta QTI, chuan hoéa dir liéu theo chuan QTL

- Muc tiéu 3: Tim hiéu khao sat tich diém thuong vao hé théng khao sat
tryc tuyén méi, tim hiéu vé chirc nang xac thuc nguoi ding LDAP.

- Muyc tiéu 4: Trién khai 1én mang Internet dé str dung va két qua nghién

clru cia dé tai va dé xuat hudng phat trién tiép theo cia hé thong
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