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LOI CAM DOAN

T6i xin cam doan luan van nay la cong trinh nghién ctiu cua riéng toi, chua
cong b tai bat ky noi nao, moi sé liéu str dung trong luan vin nay 13 nhitng thong
tin xac thyc.

Toi xin chiu moi trach nhiém vé loi cam doan cia minh.

Pha Tho, ngay 20 thding 02 nam 2014
Tac gia luan van

Ha Quang
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LOI CAM ON

T6i xin bay té 1ong biét on sau sac téi TS Nguyén Cao Thinh, nguoi di tan
tinh huéng dan, giup d& toi trong sudt qua trinh hoc tip, nghién ciru va hoan thanh
luan van.

T6i xin tran trong cam on cac thay gido, cd gido khoa Kinh té, khoa Sau Dai
hoc - Truong Pai hoc Kinh té & Quan tri Kinh doanh Thai Nguyén - Pai hoc Thai
Nguyén di dong gop nhiéu ¥ kién quy bau gitup dd toi trong qua trinh nghién ctru,
hoan thanh luan van.

T6i xin chan thanh cam on tdi cac t6i Ban 1anh dao Ngén hang Thuong mai
C6 phan Phat trién nha Pong bing séng Ciru long Chi nhanh Viét Tri, cac can bd
trong Chi nhanh di tao diéu kién gitip d& t6i hoan thanh luan vin nay.

Do ban than con nhiéu han ché nén luan vin khong tranh khoi nhimng thiéu

sot, t01 rat mong nhan dugc nhirng v kién dong gdp cua cac thay co6 gido va cac ban.
T61 xin chan thanh cam on!

Phu Tho, ngay 20 thing 02 nam 2014
Tac gia luan van

Ha Quang
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DANH MUC CAC CUM TU VIET TAT

CBCNV : Can bo cong nhén vién

CVTD : Cho vay tiéu dung

DN : Doanh nghi¢p

NHNN : Ngan hang nha nuoc

NHTM CP  : Ngéan hang thwong mai ¢6 phan
NHTM : Ngéan hang thuong mai

SXKD : San xuét kinh doanh

TMCP : Thuwong mai ¢4 phan
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