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ABSTRACT

In management psychology, humans are considered central factors, throughout
the management process. People are the subjects as well as the objects of the
management relationships. In management, the psychological contact between
officials or managers (to communicate) and the major management objects -
individual and collective (communication objects) is management communication, it
is the basic content of the management. To establish relationships with management
objects, to deal with management tasks, to maintain management functions,
management staff should have the psychological traits and communication ability in
certain management in which communication ability are the most basic elements. In
fact, there have not been studies on communication ability of leaders in general and
Vinh Phuc province in particular. So the study focuses on communication ability of
educational leaders is very useful.

Vinh Phuc is a newly re-established province, but has rapidly developed and
shown to be a dynamic province during the period of industrialization and integration.
One of the causes leading to the development is educational leaders in Vinh Phuc. It
expresses that the educational leaders have vision, depth, leadership, communication
ability to get the right policies to promote the education and socio-economic
development in recent years; however there are some inevitable weaknesses.
Therefore, improving the communication ability for educational leaders is necessary.

Recognizing the problem, the researcher decided to conduct a study on
communication ability of educational leaders to point out the strengths and
limitations. The researcher also gives solutions to improve psychological quality,
leadership, communication ability of educational leaders to make a rapid development
in Vinh Phuc province on the path of industrialization and international integration.

Keywords: Education, Ability, Leaders, Skills, Interpersonal, Emotional,

Sensitivity, Flexibility, Persuasive, Problem solving.
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