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LOI CAM POAN

To1 xin cam doan day la cong trinh nghién ctru cia riéng cd nhan toi.
Céc so liéu, két qua néu trong luan vin nay 1a trung thuc va chua timg duoc
bdo v¢ trong mot hoc vi khoa hoc hoac cong bd trong bat ky cong trinh nao
khac. Cac thong tin trich dan trong luan van nay déu di duoc tran trong ghi ro
nguon goc.
Théi Nguyén, thang 02 nam 2014

Tac gid luan van

Tran Thi Kim Uyén
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LOI CAM ON

Trong qua trinh hoc tap va thuc hién dé tai nghién cuu, t6i da nhan
duoc rat nhiéu su gitp d& nhiét tinh va dong gép quy bau cta nhiéu tap thé va
ca nhan.

Trudce hét, t6i xin giri 101 biét on sdu sic dén TS. Bui Pinh Hoa, ngudi
da truc tiép hudng dan va gitp dd t6i trong sudt qua trinh hoc tap, thuc hién
nghién ciru dé tai va hoan thanh luan van nay.

Tb6i xin tran trong giri 161 cam on dén cac thiy gido, co gido cua
Phong quan 1y dao tao sau dai hoc - trudng Pai hoc Kinh té va Quan tri
kinh doanh - Pai hoc Thai Nguyén da giup do t6i hoan thanh qua trinh hoc
tap va thuc hién luan van.

T6i ciling xin chan thanh cam on Lanh dao, cac dong nghiép dang cong
tac tai Ngan hang Thuong mai c¢6 phan Pau tu va Phat trién Viét Nam, chi
nhanh Vinh Phic di tao diéu kién thuan loi, gitp do va cung cép thong tin
can thiét cho toi trong qua trinh nghién ctru thyc hién luan van.

Xin cam on gia dinh, ban bé va dong nghiép da dong vién va gitp dd
t61 hoan thanh chuong trinh hoc tap va thuc hién luén van nay.

Théi Nguyén, thang 05 nam 2014

Tac gia luan van

Tran Thi Kim Uyén
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ACB
Agribank
ATM

BIDV

BIDV Vinh Phuc

BIDV Bank

CSXH

HbV
HDVBQ
KBNN
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NHNN
NHTMCP
SHB
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VCB
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: May giao dich tr dong
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: Huy dong von
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- Ké hoach kinh doanh
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